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Shri Ram Vilas Paswan, Hon'ble Minister for Communications alongwith Prof. V.K. Malhotra, M.P and
Dr. Karan Singh at the release of India’s Great Historical Heritage Postal Stamps on 31.12.2000.

Department of Posts
announces

- DataPost 2001 '

21T U 2001 % YURY T R T A 797 Faehet, AAHE T9R T5F 13t &R 41 si.wA. 9m, gf=a (27) |
Shri Tapan Sikdar, Hon'ble Minister of State for Communications and Shri B.N. Som, Secretary (Posts)
at the launching of Data Post 2001.
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MISSION STATEMENT

Fhe Mission of the India Post 15 to provide high quality mail, parcel and
related services in India and throughout the world; 1o be récognised as an efficient
and excellent organisation exceeding the expectations of the customers, employees

gnd the society; to perform the task by

e Total dedication to understanding and fulfilling customer needs.
Total devolion to providing efficient and reliable services, which the
customers consider to be value for money
lotal commitment to providing challenging and rewarding career for every

emploves

lotal recognition of the responsibilities as a part of the social, industrial and

commercial hife of the country

lotal enthusiasm to be forward looking and innovative in all areas
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Chapter 1
OVERVIEW

nic SCcenario

During the vear 19992000 the Indian econg
il resilience. Econo

exhbited

]
1 ol diegres

erowlh contineed 10 be in line with the trend In the

st

[he arowth eate in Giross Lomestic

2.4%

201 period

rEiiSl wias ainst 4 growin rate ol

during 1998-99, Industry showed recovery while the

ervices secior surged ahead led by some of the

SN sepments such as sollware.

- I . [i]
ndustrial orowth rose o B.1% from 6.0%

i — 1
Friins |1:'|'-.:I|-.'i|.|'l WS Ore '|||i'\|:'| L

million tonnes. The aggregate deposits with banks rose

w1 3.0% over the previous vear. Foreign exch

gnsed by about LSS 5.5 hillion h

1 of the pecent economic develop-

ments s the inereasing inflwence onomic and

A anc il market consd tions in industrial cconomoes on

external pavment and growth prospects i emerging

market  economies, including India Export pertor-

MENCE IMEroved on  par weith thie betier |"I-"|'!"|'|‘:': L

e economies. [nflation dropped dramatically.

CMETE

these day elopments in the econd

A

ed o inereasing demands on i

1 have
¢ inkrastruclure SeClors

neluding postal communications svstems, The demand

on mfrastructure services is likely o grow os prowdl

L1 ] ] |'\'|.|-\,,'|_' areons SCCLors

Challenges and Strafegies

inl Admunstations the world over are

erappling with the challenges posed by growing

villume of  mail. the need 1o delivery services faster

o Lhee customers inereasimng compelibon frean privaid

rier. industey and wnprecedented adyvancds in com-

o 5 i - bis
mnicanons technolomy. A& UPL study . as siown

decline in postal traflic volumes
followwine factors

b anribuied to the

Looseymic  lactor

Postal Tactors
wiwe il Taciors

: '.|.|I ::'I'.l'.'ln..!i [ [

Postnl pdministrations evervwhere, under the ae;

the Universal Postal Union (LIPU), ore evolving stral

these ¢hallenges

R - : L . Lo,
W lile affordal noatal service has to be pro

the society at large, the alspy has 1o

cater o ihe weelfic needs ol sepments like the

I'l!\.|-\.||.\_"\--\. :|||\! |||l.||.|'\-\.||'.. o ernment and mstifniienal

bedies who demand o much guicker service even at

here 15 need for customisation

relntively his
N ;'-|i.- tisatton m the Procossinge ol different cat-
ceortes of mail like household mail, government mail
corporate sector mail, nevwspapers and magazines, other

second-cluss mnil which have ditherent fime-sensifivity

F | H 1 -
Maodernizairon of poxsial -.-g',.'l.:' 1KAE and induciion il

technology are important steps initinted by postal

gdministrations the world over, 1o meet

b challen
and improve the services, The customer m [wiure 1s

wing to be verny demandine and he must be Lu':"l

stisbied
Objectives of the Department

he major objectives of India Post are 1o:

of basic postal seevices i all

v, including tribal, hilly and

[ RERE L

|||_-_:.||_' |_'|.::.\_'i;_||'__ [l N CoOnmomiIc SErvive.

[IFoy de value-pdded --\,,'i'\'\.i.\,'.\,x according to |'I'.|'I.'|'\.l.'.

e uiremiEnis

in handie the growii

lwme of work with efficiency and enhance cus-

lamer and empioyee 5 e o

bie o Torward=booking « intsation: and

cenerale more resources and improve financial

pETlomance

he Department has already endeavoored 1o
| [a 1 i eady endeavuored 1

provide basic postal services to the people at an

affordahle price, and thus the hasic posial services

comtinue 10 be heavily subsidised. Taking note of the

changing costomer needs, the Department of Posts

s Insen (nmehialhiyes o mraduce value i ||_.._.| LAl

services a1 markel competitive prices (o the Bosmess
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and Industry., Establishment of Business Des elopment
Directorate in the Department is one vital step in this

direction (refer Chapter 4). A large

number of value

L
added products have been marketed by the Business

Development Directorate including greetings post,
ala postand hvbrid mail, Mare such products keeping
in view the requirements of various segments of

customers are |likely to B¢ introduced
Financial Position

1.8  Dwring the year 1999-2000, out of 4 total of
24 services, only & services were able to recover full
cost and leave some margin of profit of them for
the Department, Thus 18 services were  subsidised
The total revenue |lq.".'!Ji|J'.'\- .||_r'l|F 19002000 was
Bs. 2020012 ¢rores against net working expenses

it Rs. 361594 crores leaving a gap of Ks.1395.82
Tantf
|5 ||:.||||:', 199920 the i"'ll"!:\-I:!! taritt on most

L3

services continued to be low and subsidised. As per
prajections for 1999-2000 the subsidies were the high-
est in respect of registered articles, money order and

pOSHCATE.
Postal Operations

[ 1 (he Department is taking various steps fo
il"i.'l"'- [ |||'k.' I"!'--i ;||u_| lli.'li'l-"k.'-_:"\- Hk"“-ix‘k'- |' !‘-|:||| ||'|:._|"
and rural arcas. It s busily computerising the entire
functions of Head Post Offices and setting up more
computenissd registration centres. It iz also in the
process of setting up a high speed VSAT net
wark

1 1 [hie |'f'|;'|1.;|'I:||:_||'. 5 5p wrne no efTors o make

the management more responsive to public needs and
expectations, make the services more customer fraendly
and humanise the system more perceptibly even as

inducts and assimilates increasing doses of tech
mali gy into the operations (o make the Post n better

instrument of public utility REFVICE
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Chapter 2

ORGANISATION

2.1

[he Department of Posts under the Ministry
of Comminications continwes to function under Shi
Ham Vilas Paswan, Minister for Communications, Shr
Fapan Sikdar 15 the Mimister of State for Commu-
nications. Shei BN, Som iz the ﬁl.".'l-:"l.‘u}. r]d'|1:|.|1|'|'l."||l
of Posts, Director General, India Past and the Chair-
man of the Postal Services Board
2 [he Postal Services Board, the apex manage-
nent hody of the Depariment, comprises the Chaimman
amdd three Members. The three members of the Board
hold portfolios of Operations, Development and
Personnel. The Joint Secretiry and Financial Advisors
i the Diepartment 15 a permancnt mvitee to the
Board. The Board 1s assisted by a senior stall officer
of the Dvirectorate as Secrctary to the Board. Presently,
DG (IR) 15 assisting the Board in this capacity, Dy
[Mirectors General, Directors and Assistant Directors
#ieneral provide necessary support for the Board at

ihe Headguariers

23 Forproviding postal services, the whole country
has heen divided into 22 Postal Circles. Each Circle
is co-terminus with o State except that the North
Eastern Circle comprises six Morth Eastern Siates;
Maharashtra Circle includes the State of Cioa; West
Eh'!l;_'_hl Cirele ineludes the State of Sikkim and the
Union Territory of Andaman and Nicobar 1slands;
Kerala Circle includes the Union Territory of Laksha-
dweep and Punjab Circle includes the Union Termitory
of Chandigarh. Each of these Circles it headed by
a Chiel Postmasier General. Each Cirele is divided
int Kegions comprising groups of field units, called
Divisions (Postal/RMS Divisions). Each region s
headed by a Postmaster General who is the Postal
In the Circles and Repions
there are other functional supporting logistical units
like Circle Stamp Depois, Postal Stores Depots and
Mol Mormor Service, ele

Manager of the area

2.4 Civer and above these 22 Circles, there 15 another

Postal Circle, called Base Circle, to cater to the posial
communication needs of the armed forces, Base
Circle is headed by the Additional Directer General,
Armmy Postal Service. Cent per cent of the officer
cadre of Army Postal Services is on deputation from
the ¢ivil post and TS5 per cent of the other ranks of
the Army Postal Service are also drawn from the
Department of Posts and the remaining personmel are
recruited by the Ammy.

":|| |1.~_~.r .||":-|._'-:.'~. are l._'::ll.::__'-.lrim.:nl a5 Head,
Sub and Branch Post Office. DBranch Post Offices
are Extrp-Deparimental Post Offices (EDBOs)Y lo-
cated in rural India [he Sub Post Offices are
departmental offices located i both rural and urban
areas. Head Post Offices are graded into five
catepories according (o their workload and staff
strength, the largest being the General Post Offices
gt Mumbai and Calcutta, followed by GPOs at
‘Yhimedabad, Bangalore, Chennai, [xelthi, Kanpur and

Lk

2.6 The organisational set up of the Department
has been undergoing restructuring in recent times
as @ response to the challenges faced by the post
in the communication market due to induction of
technology. This restructuring is designed to tackle
the transitional problems of change and is primarily
on functional basis giving due importance to the
eoordinating role of the higher management. Steps
have been taken to substitute the traditional pyramidal
sygtem with desk level system to support the decision
makers. These reforms are being introduced to infuse
the system with dynamism and strengths that arc
needed to create i responsive, sensitive, efficient and
'|.'i='i|'.'||'| I

gement sy LT,
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DEPARTMENT OF POSTS

FOSTALSERVICES BOARD
MRECTORATE

BasE CIRCLI I'!Jﬂil | FLI PIREC TORATE HLISINESS LIEY.
(ARMY POSTALSERVICE]  (PRINCIPAL CHIEF PiviC DIRECTORATE
CHIEF PM3

‘ FRESIDENCY

a0 A o

BECH!

POSTOFFICE

LR ISl

(SE. SUPDT /SUPDT. OF POs/EME)

ALIR IS
ASSTT. SLIPDT. OF POs SR D ESTDMAL TNSPEC TOR )

HEAD POST OFFICT
(CHIEFSENIOR POSTMASTER)

SUB POST OFFICT

BRANCH POST OFFICI
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been transferred to satellite system and by the next
financial year the entire money order service is expected
0 be covercd by this system

mn the

There has heen
order traffic during the

rise

TMIE Y yir

. |

Compared to the previous year, the Money
Order traffic and the value of Money Order trans-

mitted during [999-2000 are as given in Table |.

MONEY ORDER TRAFFIC

Lable 1

AND VALUE OF MONEY ORDERS TRANSMITTED

1. Money Order traffic (Numbers in crones)

Value of MOs transmitted(Rs. in crores)

199K-494 1= 20

—— —————

1 0.9

Increase/Decrease

=

{+)4.22%

4810 K& 7.0 (+Y 1E.] 8%

MAILOFPERATIONS

3.8 Mail processing, transmission and delivery are

he core activities of the Depariment. The letiers

are collected from 581 lakh letter boxes in the country.
Ihese are processed by

a network of 5373 Railway

Mail Service (RMS) (Mices, and conveyved by traims,
ind

airlines, road transport, all over the country,

Mail Volume

1.4 [he mail raffic handled dunmg 1999-2000,

compared to previous wear, is as given in Table 2.

Table 2

MAIL TRAFFIC (In Crores)

YEAR 1 99R-99

1 -2 (bbb Increase/decrease

Registered Aricles
[I1ipe :l"-ll.'l!.'!.i .'1|.Iri-\.'|'."\-

Total {1+2)

2 87%
{105

{1455

356,56

1578.13

Mail Management

10 Plans for achiéving an efficient mail trans-
mission network throughout the country have been
put nto effec With this obhjective in view, the
|:'|;||.L|'-I||||_'||'. has identified different SCRMEnts of mail
traftic and has dewvised exclosive handling for each
sepment. Thus, there are specialised channels like
Metro Channel for mail between metro cibies, Kajdhani
i lraniel o i al DET T I||-c.' ihitl .|'t|'|i'.'. L':'.rli12|| ani the
state capitals and vice-versa, Green Channel for local
mail, Business Channel for bulk mail and Patrika Channel
for newspapers and periodicals,

3.1 Special arrangements to meet the sudden spurt

in trailic durng festival season hike Diwall, X-Mas,
Raksha Bandhan and New Year were made. In major
towns, sorting  trays weére provided for the members
of the public to pest their letters directly into the
bags for destination to speed up delivery o the
addressees.

Modernisation and Computerisation of
Mail Operations

1 17

1.12 In erder to expedite transmission, processing
and delivery of mail, the Department has embarked
on a policy of computerisation and modernisation of
the mail transmission, processing and delivery in mail
oftices. The modernization of mail oftices aims at pro-
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vViding belter equipment and improved work envi- at the airports in big cities, are crucial stages in the
ronment i the Masl Otfces transmission of mail, Duringe 19992000 & ThOs

2 v have been computerised bringing the total of com-
4 1l 9 =

orimg

of accountable articles like pegisterad .
; ; E puterised TMOs to 20, The overall plan is toestablish
latters, msured articles, efc, has been computerised
' i M A WL connectivity between different stages of mail pro-
lor eperily o, [ . andAlinm g r 4 P YTy s a -
1 peedy and sate  handling of these articles and cessing so that data about an article keved in once.
maore expeditious response i it complaimia i (L : - ; S
i, el s el casc 0l comj : necid nd be entered apain at various stages.
ENGiries
lhe following have been the achievement in this re-

Sard S0 a1

Mhe Transit Mail Offices (TMOs) especially

lable 3

MAIL OFFICES MODERNISED aND COMPUTERISED

hetivity 1 99500 [996-97  1997-98  1995-99 1999000 Total

wlodernisation of Mail . ' M i i 154

1., Computerisation of

Registration Sortine

b, Lompuiensation of

lmansit Mal Offices

Expansion of Railway Mail Service MAIL MOTOR SERVICE (MMS)

Meiwo L
rk .18 Ihe Mail Motor Service Organization 15 re

nE In order to improve arrengements relating sponsible for maintenance, operations and administr-

to the tronsmission and delivery of mails, Transit tron of maill motor vehicles, mspection vehicles and
Sections have been introduced in the following staff cars of the Department. MMS operates at 94
Iritns: stations, Full-fledged workshop facilities for under-

. E taking major repairs and maintenance are available
nh Ciom Express =
at |7 of these stabions
By M 1
¥l el I'."\.l"."u"n
% & ™ ol e e shy b=l e

y Kamala Ganea Intercity Fast Passenger 3.09  The steength of departmental vehicles was
L Pl AR LTty . ] i =S g s R ] i

) . - 1611 as on March 31, U
i | w1 CEn g DAl « I i sechion In
11 tention of at of KhS section n

1 W o RMAME vehiclos covere
."-1:|||':-..| Express upto Ranchi from 120 The MMS vehicles covered

=

36 crores KMs

Db for convevime mails durime 9992000 which s 12,000
; . v K.Ms more than the previous year. A total expenditure
1,16 Jew Mail Offices have been opened ai et S . ;
; of Bz 38.75% crores was incurred on MMS during this
Hajipur and Madgaon to expedite the mail trans- gl
preriod
missin for Yaishali district and Goa region respec-

Trviely

1.2 Keeping in view the initiatives announced by
- 2 y TR, the Govemment for the MNomh-Easterm Rersion, & new
317 T Department got 28 new RMS Mail Vans i . s B e, -
P = ehicles were procured and supphied in this rezion for
with Adr-brake svsiem manufaciured through the ElEa W PRUSLTEL b ol R i
. s i e | I U
I UL, " I o munning on long routes where reliable and alternate

matls means of transport were not available
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Study on Optimisation of MMS Vehicles

1.22 A study was conducted to rationalise and
-|'|'i|'||||"h|.' the mal molor 'hl.'|'|'i|_'\'|.:!'\- i|| "'a‘ll.”'l'-::"“l :|.|'II.I
kKolkata by the Indian Institute of Technology, The
recommendations of the study have been imple-
mented which has resulted im speedy fransmission
and delivery of mails and rationalization of MMS
schedules and cost saving in running of these

schedules.

MATERIAL MANAGEMENT

1,23 Material Management (MM) Division of the
Drectorate is entrusted with the responsibility of
procuring monitoring and supplying matenal, forms
and equipments required for the functioning of the
postal network, throughout the country. A large variety
of postal bags. letier boxes, uniform tems, paper and
other infrastructural  equipment is either procured
and supplied directly by Material Management Division
sr through the apencies of the Directorate General
-.;I Supply and Disposal, However, during the wear
many procurement function have been decentralised
to the circles like procurement of uniform, umbrellas,
jute and cotton twine and post box cabinets. The
aim is to restructure Material Management Divisions
in the Directorate into o purely policy making desk
e supply of stores to post offices 15 done through
6 Postal Store Depots (PSDs) and 5 Regional Ferm
Depots (RFDs) These Depots work under the ad-
ministrative control of Heads of Postal Circles n
whose jurisdiction they are located. Apart from
these Depots, there is a Postal Printing Press at

Bhubaneswar

b 24 For providing better in=house facilities, ma-
chinery snd equipment s supplied to P5Ds/RFLDs
computerisation of 46 Postal Store Depots has been
undertaken by the Department so as to ensure effective

inventory control
PHILATELY
.25 Philately continued 1o remain an important

activity of the Department, Many significant events

LSS i.iI'IIIII'.'Z"lI:I.I':l.'I! I'I'- Issue ol "'\.||L'LI:I| Z"\-l.“l'li'l!'\:
Juring the period [rom 1.4.99 10 31.3.2000, Seventy
\

three (73) commemorstpve’special stamps were

[T

T

& 2y -crr-.|11|1 o commemdarete (e ey II'IiI!Llli'”ll'-'
wis ssued ot Katchal, Andaman and Micobar Islands
where the first sun ray of the century touched  the

earth,

e e |

1,27  During the year, the Department also refeased
beautiful stamps on art and culture, flora and fauna,
heritages, eic
Wide Fund

A set of stamps carryving the World
for Mature (WWF) logoe "The World
Wide Fund for Nature® was released by the Depari-
menl. To celebrate India’s rich her LRI and to pr-
pagate the message of universal love and harmony,
a stamp was issued on “Tabo Monastery™ as the
Milleanium |ssue

128 The innovative use of postal stationery 1.e
Post Cards, Inland Letter Cards, Envelopes, Registered
Envelopes and ASTORIRIMS Carrving advertisement,
public awareness quointions, messages. etc. in English
Hindi as well as regional languages continued during
the weiar

1.29  Sale of philatelic items was carmed out  all

over Uie ;_'-.l|_|||lr:-. r"!l-llll'_|| 54 Philarehe Bureaus

and 205 Philstelie Couriters

130 A stamp popularity poll was organized by the
Department for selecting the most popular stamps
issued by the Department in the vear 1998 amongst

school children between the age group of § to 12
years. About 22,000 entries were received from al
over the country. For the three most popular stamps
of 1998, Ist, llnd and Ilird ranks were given for
the stamps on Mahatma Gandhi, Children’s Day and
Air India — Golden Jubilee International Flight respec-
tively. The theme of *Science and Technology” emerged

as most popular theme

531 The following Circle/State  level Exlnitions

werg held  durninp the year-
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=Moo Mame of the Exhibition Place Duration

Bl AP RN D k.oftayam 26,1 1.1999 1o 28,11, 1994

PUMNMPEX Y L.udhiana 24, 12,1999 o 26.12.1990
E.armapex 2004 Hangalore O7.001.2000 to 09 (k] 200

BIPEX 2000 Fatna 12012000 w | /.00 200

Mlillepesg 2000 Hhubaneshwar 20012000 o 0202 2004

Regional Philatelic Exhibition Gorakhpur 2.02.2000 to 14.02.200(
First

{First of 115 kind)

12 Shri BN, Som, the then Member{{)) inau- many philatelic exhibitions were organised  around

surated the exhbition listed at 5r.Nos. 1,5 & 6 and the country going to the prass root, heralding a new
gave away prizes at the other exhibitions. He could era in the promaotion of this lovely hobby among the

ol attend BIPEX-2000. Afier a long interval, so vouth and the general public
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Chapter 4
BUSINESS DEVELOPMENT ACTIVITIES

i

| tusiness Development Directorate was sel up | e Business Development Directorate is
i [99G o design, develop and market value-added presently marketing the following products and ser-
premium products of the Department, The respon vies

sthilities of the Business Development Directorate ane
enumerated @5 follows: (a) Speed Posl

: ih) Business Post
Expansion and promotion of the existing value

5 adia Py
pdded products and services (c) Media Post

Designing & launching of new value added (dy Satellite Post

products and services (¢) Express Parcel Post

Sel up procedures, regulations and guidelines (fi Retail Post

tor thewr retailing and networking;

Warket study. i ket test ing anad ;-|-|.|::|I im Business Growih

provement: .3 As o oresult of new initiatives taken by the
Market sirategies, alliances and cooperation; Business Development Group, the revenue increased
raining for personnel; to Hs. 222 crores in 1999-20400, as compared to Ks.
Monitoring and reviewmg of growth of value 41.76 crores i 199E-9%_ The revenue growth in res-

added products and services pect of cach product 35 given i the [able-4,

Table 4

PRODUCT-WISE REVENUE GROWTH OF BUSINESS DEVELOPMENT ACTIVITIES

Froduct Revenue in 1998-494% Hevenue im 199920000 s of Increase

{In crores) i In erores)

Speed Pesig g1 35 17617

hiseness Fost 431.71 &4 G2

Media Post 5.5 & 78
cmrees  Post

il .i:',,' 1"osk

Business Services

f'-i|'u:|_'|_l Post i the intemational network,  [n addition, more than
100 towns and disirict  headquariers are linked n

Y Knmed Bk s Sk i Tt % D %
o .'LLII Post  service was introduced i 1986 the State "-|!'|."..'|.| sl 'l.'|'|'-.|'l\._ oy where "\.:'l..'..".‘l post

ol ey 1 Y[
linking sever eten citles, with a view to provide articles can be booked for national and international
Fast and time-bound delivery services v on date Haatinfiouis

Speed Post has a setwork linking 108 major towns

in I in the domestic network and 97 countres g speed Post offers the customers ime-specilic
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and assured delivery service of letters, documents
and parcels upto 33 kg, across the country and around
the world, Delivery norms are fixed taking into account
the fa<test transpoet available to link the stations
It 15 managed as a business service with a commercial

ipproach

k]

o5&,

4.0 Under the brand Speed Speed  Post
Domesiic services, Speed Post International services,
apeed Post Money Orders and Speed Post Gift
services arg offered. The revenue from Speed Post
nereased considerably from Bs.91.36 crores in 1998-
D9t Bs 026,17 crores in 1999-2000), The corporate
custamers are given the status of Very Imporiani
Customers based on  their business value 1o the
hepariment. Lustomer service and delivery efficiency

i the locus areas in speed Post

Business Post

Business Post olfers total business soluiions

tor the business users by providing  tailor made
Frvices It provides value addition o all traditional
wervices ofTered by the Post in the form of collection,
imseriing. addressing, sealing, franking ete, More and
NOre L:'..I OFALE CHELOAMIEES El:l'u L I'\'l.l.l ||'\-i|';: I':lu"'ill"'l."u'u
Post services, as the business manl continues (o grow

i e metro ecities gned o
Express Parcel Post

|8 spress Parcel Post provides express delivery
" parcels through  ground transportation. The product
ETali 1]

1980 with mew value

It provides booking

vwias re-launched m March,

addisen and customer focus

anmd dispatch ol i..m.'-\.'lx '.'.-.:|.'_||il:' '|||Il'- 15 ki i
= E E

services are provided o cOrporale Customers on

contraciual basis tailoring it 1o the specific needs of

the customer. The huginess fron |"-.||'|.".'\. Post has

The revenue during the yvear 9490

WETE IOV INE

& 20H) was to the e of Rs.3.56 crores

Media Posi

}.a Media Post [iroy des appi LU TEES 1O corparale
CURIDIMErs LoV, OrEganiEations and otber large privale
natitutions to ave their prodocts’ services advertised

1 g e " - T = F N .
S POELET SEARonary, |:-_|_-..__|| WANSG, ISEer DNXER EIC

he revenue during the vear 19992000 was 1o the

tne of K578 cromey
Retail Post

4. 10 Through its vast network of more than 1,500,000
post offices across the country, Indin  Post offers
to eollect telephone bills, electricity bills, ete. for Gow
and private organizations through Retail Post

New initiatives of Buosiness Develop-

ment Group
Business Strategy:

i.11 In order o manage hi';_'q;-. Post in |_'|_'-||1|1|_'I|I_i1.;_'
environment, Speed Post Centers have been estab-

1shed where 10 oplimuse:
1] spoed Post operations
Fost customer services
i} Speed Post marketing.

412 Purther, the Business Development CGroop has
peen made as an ndependent Profit centre for
accoamnting purposes effecting from Ist April, 1999
This will enable the Business |.|-.".|'|'~||.'|||_'||‘. iuril-.:|l
o know the mevenue realized and the cost incurred

for managing the sepvices

Track and Trace System upgradation
project:

.13 Coeod Post has establishied electronie track
system in eight cities in India = Delhi, Mumbai,
Calcutta, Chennai, Bangalore, Hydernbad, Ahmedubad
and Pune. The existing TATS svstem is being upzraded,
neorporating booking, bapging, transmission, delivery
| custoimer aecounis manaremant modules, Once
implemented, the costomers will be able o

irack thein

customer friendly program

consignments through intermer. using a

Mechanisation of delivery:

4,14 Delivery of 5—|:-\;-\;|! Post articles throueh
vehicles has enabled 1he Depariment o speed wup
delivery and improve operational efficiency. Mopeds

have been provided o postmen inomany  towns
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peloding,  Dreelhi, Muombai, Caleutta, Chennar and

Lanenion:

Computerisation of Speed Post centres:
LIF  For increasing productivity and for providing
e ient service it has been decided 1o
camputenize all Speed Post Centres.  AS o part of
this venture. most of the Specd Post Centres i the
ol network have been provided with compaters,

CUS O

LS nodems snd Mx machines

vutomation of Business Post Centres:
L6 [3 Dl Mluanbai

e
|

d Caleuna have been provided with Desk
lop Mg and ; auicmate pre-
nailing process on a pilol project basis,  These

vichines will insert the letters into

simess Most Centers o

serline sysigms 10

the envelopes

d seal them fasier and  better

Outsourcing collection of Speed Post:

been introduced in many
o provide efficient and effective

stem. Under the

Urt=owrcime Wi

L ETnes
seheme. agents anc
ol '|I|_'|_'|I sl arbsciies  Froe the
refnil
sonsianments from the customers

pers Cushumers. ATeT

i [ i e K -|
I a5 10T RN 'L

imain objective of the seheme is 1o [aFaichang  doer-

lo-door services o the cuslodiiers
Quality ol Service:

4.18
speed post consignments, is monitored at all levels
f‘-ur*.:.':-:— conducted |::. iIl-.|;:|'|-\.':I.|l.'::| marke] SUrvey
companees reveialed that 97% Speed post articles were
delivered on time in Muombai, Delhi. Caleottn and

Cuality of service, specially on delivery of

LS 1= N

Thrust on marketing:

.19 A marketing infrastructure to promote Speed
Post and other premium services has been developed
In major centres  marketing executives have been
enmirusied with the task of seeking new Customers
and =ervices the ;_':~_i~.|"':__' customers  ciicientiy
sirket survevs are conducted perodically on i
performance of speed post vis--vis  couners, market
opportunities for speed post and delivery performance

af speed  post

Insurance facility:

4.2 m keeping with the Exim Policy ol the

Groviermiment of [ndin, the Department  has i'i-"-"-|'-'
insurance facility upta Bs.l lnkh for export of gems

and jewelry through Speed Posi

( 1999-2000 ) ( Fi1Z woai | )
Productwise Revenue Segmentation of Business
Development Activities( 1999-2000) (Rs. in Crore)

_/’H 126.27

e Prisl
Bisinnss fosl

Medis Post







Chapter 5

INTERNATIONAL RELATIONS
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e le Nl l||--.-lI|-. India also Iukl.'- active ilEres]
it the Technical Commities on Communications [ TC( I
it the Soui “aian Association for the Begional

(SAAKRCY The SAARC,

cominiries including Indin, was set oup

Cisoperation which com-

FISCS SCVET
for reeional COOPEratoDn in the South Asian |".L"._','|l:'
ncdia participated i the 6® SAARC Technical Com-
wnication meeting held in Istamabad
-5 May, 1999,

Pakisian from

e Ist meeting of Indo-French Joint Commi-
in New Dethi from 13% 10
(" January, 2000, During the meeting presantations

‘ - ; i
e on Posts was held

were made by the Indian and the French sides on

[Data Post,  Phifately, development ol consaltancy
crginisation and other subjects of mutual interest like
mail processing and development of express parcel

wWi%1

5.8 The Ist meeting of the Indo-Belarus Joint
workimg Group on Posts and Telecom was held at
“insk, Belarus from 1314 September, 1999, |ssues
gelating 1o Philately, co-operation on technology and
sireambining of mail exchanges were discussed among

odher things.

59  Indiz also participated in other international
meetings like Pre-Congress Conference of Common-
wealth Postal Administrations in Beijing.
16-19 August, 1999), Asia Region
Ciroup meeting of the United Nations Postal Savings

|'-:'-.-|,:|::'h

Repubbhic of China,

for developmient project in Tekyo, Japan (3 January
Presentation af the
Mostal Savings for Development Project of the United
Ml bois York (3™ — K*®

lanuary, 20M0) and Panel

R Eay Feb, 20UH1)

5,110 A Course o "*Executive Development

Progrmmme” was .l::.'.llllH:.'..‘I ot the Postal Staffo I!”'-'_!'.I'

Ghwzinbad, lor two weeks in Movember,
kind 1o the

lncdin pranied six

nckia.
[ENLETH seheme of assistance 1n

Umion (LFL.

.
meker Thie
[} ¥

Limiversal Posia

I|.'|i||i||;:;

jeveloped counines, Bangladesh, Malaw
mopal,

fel lowshaps 1or he SOHEFSE L0

|'E-I.|'I ICIpuLNES
Trann  least

Eritrea Yemen and Hhotan

| Ihree officers from the Department, took par
n the Consuliancy dMissions of LI

The participated

Soloman Island amd

Kenva

kanibati,

consulianis o carry our consafiancy

LDuring the period, India also invited LIPL
miissions in the
fields of international mail exchange, development of

philately and value-added products

519

Mew

During the year, high
Lealand, Asu
Singapore and Slovenia visited India and matters of

evel dignitaries from

Pacific Post hesdquarters ot

bilateral interesi relating 1o Posial Services were

discussed
INTERNATIONAL POSTAL SERVICES

5.13  The Department provides a variety of In-
ternationnl Postal Services. These include Expedited
Mail Service (EMS), Ajrmail Service, Surface A
Lifted Service {SAL) and Surface Mail Service. In
addition, remittance of money is provided through
International Money Order Service, British Postal
Orders and the Irish Postal Orders. The Department
also provides the International Business Reply Service

and the International Reply Coupons Service.

International EMS

.14 Intermational EMS Service was introduced
in India in 1986

with 97 countries. While docoument service is available

India Post now has EMS Service

to all 97 countries, merchandise service is available
o T3 countries. There has heen o consistent growth
in the traffic of EMS during the past few years.
The growth rate during 19992000 was 12.1%. To
smprove the efficiency level of this service number
of quality tests have been undertaken with othes

countries from time o time

5. 15 Intermatioanal Postal ﬁ_mh'.u:'l (IP%) |'|:|_'i:_',_'| fiar
the track and trace of International EMS items has
been implemented in Mumbai and Delhi. The pre-
iminary work for the implementation of this project
way, The

at Chennat ond Caleutia i also under

international postal system operates through Universal
Postal Union™s Virtual Private Network (VNP) called
Posi*HE]

5,16 The traffic of international EMS is given in

Fable 5
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lable 3

INTERNATIONAL SPEED POST Bl THAFEIC

Yo 199N I Qo Inerease/Thecrease

Inward Ariicles

Ulntward Articles

Letter Mail

or Maill tralhic 15

ivward letter muoil tratfie has

e the v

Fable &

LC7ACY MAILLS In Lukhs kg

LT | iRk -t 199l Increase/decrease
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International Speed Post Traffic
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1999 iz ~ =t

2, wHifmm wHtsET W R (T E OH)

195068

48363 (=) 4.04 %

2036.76 (+) 393 %

TH-TES WAt

527 OISl W OGREA en W [aEed w0 W
s fesm F geEn w5 St vl gt
F W TN W YWY AW W gN WEE 99 7H-
Frar wimafom w1 s fen amm &

523 291 YAy wn-deEm g ¢ wE,
2000 #1 agifas =t dh 2300 | ot sfus ==
A wfafeat s ogE dh

524 31.8.99 W1 18] ATk vR-vEs widim st
1 T g FE 1079 WEEm W g, T e
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Table H

FOREIGN MONEY ORDERS

19949 Increase’decrease

| 908

Money Order Traffic

Value of Milks transmitted (Hs im lakhs)

48363
203676

RIUELE

|54 hE

(-1 4.04%

ko
(+) 3.95%

Letter

Writing Competition

5.2

the

Letter writing competitions are conducted by
UPU and the SAARC every year for young
people with the objectives of developing their faculty
in composition and to contribute fo the strengthening
of intermational friendship

523 The 20% LIPL letter writing competition was
on 9" January, 2000, Eniries from more than

children were received

vl
T3]

|

324 The 16" SAARC leiter
was held on 318, 19494,
evaluated and the best national entry
Bangladesh, the host country.  India’s entry secured

W I'Iliil'l':; .,::1-:11|‘ai.“.||||'|‘.'r
[079 entries were received,

forwarded to

the Ist position among SAARC countries

Net Receipts from foreign countries

525  The Department received Rs.28.35 crores in

foreign exchange on sccount of Terminal dues. transi
charges ete, on international mail operations.
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Chapter 6
TECHNOLOGY

* [ntroduction

nduction of technotogy with a view 1o improv

4 " . uprzradi :_'I||-_'-__||.||||'. O serviee. imeeljmo & R y
({14 | I T libernlismtion of the ladian economs I I J v IMEELINE the Cmerging

: need of 1he cuscoamers i swelopine s ] :
troduction of new means of communication ¢ " ond developing as well
il : ! ‘i providing new value added services and products.
prments an fechinoloey ave underlined the

indernising postal services with the h - COUNTER OPERATIONS - FRONT OFFICE

niarmation techiol Y, i ia Posts effords to moded )
have been focoussed on modemiisation of fron R I'-"-h:"l-"':' in the Teld of computers has been
reas and postal infrasirueir changing very rapidly i recemt tomes, lndia Post lay
need 1 “Up pace w'ith CIMErEmne

i e Department is now moving towards ogies and processes for effeciive office
i

consclidation and integration of the steps ta operations for better customer core, ereater cmplovee

the past tor computerisation and modemisatiion of atisfaction and reasonable cost conteol A todal of
the postal system and hamessing emerging techiolo 1250 Multjpurpose Counter Machines (MPC Ms),

mles o the existing as well as new businesses; In were installed during the year 1999-2000, The ioial

this environment the value added services are ex- wmber of offices having such machines wemt up o

pected o play an increasmzly crucial role 15360 during the yvear under review, The number of
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Ices imoa piased manner rom the F ; :
; T Public Uinevances has observed that MPCMs are an
wittch inter-alm  mmed st wperading PR L SO ;
GLTSTNAE examj e of excellence in nuhlic services

Uperatimia: c €N 11 PoSsE oifiegs and
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friendly ambience for the users and  better working software

enviromment for the workers, This on-going pro- : ) )
AP : T i PR z In Kecping with the Department’s policy 1o
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Fost Linees were modernised durning the year

et R

standardise operating and application sofiware, nchicve
inter-operability, connectivity and single-point data
entry. Mephdoor 98, o comprehendive packaee o

Fhe Standine Commities on Technoloey con- all post ofTc funciions (excent Savine Bank) was
ttutel an the Department, comprising represenialives --l|'|-'j'-'-": 1 aboot 1508 offices. A muly versagile

trom the Indun Institutes of Technoloey (11 Tsy the s0Twire, & i YN has been developed entirely

Matiamal Informatics Centre (NIC), the Department im=house by Pastal Traiming Centre, Mysore. It
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to sl i advise the Department in cdentifvine in posl O

new echnologies tor the exi :
: b8 Sanchay Post, the new comprehensive savings

wvices, the mow products and serviices, value addibons

bank spftware has been installed in 303 Post Offices
interfacing with other Government Departments . )

: £ I and 5 0 Ll ey mstalled 1 onother
the feld of Information Technoloay met several

3 L) 5 solllware handles all tvpes of trans-
s during the vear. The Commitiee proyvides Ei .
I ; | ! pelwons perdaming i 3 Mslaoiin | Siv s
sngoesiions Tor effective induetion : ¥ :
: ; . Certsficates, 1V Ps hiese services
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- can provided an simele wincdow

SATELLITE MONEY ORDER SERVICE

T

Hurmg the 9" Five Year Pla diz Post will

spending  nhoud ) Hi part of ks modemizing st
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Deparimeni of Posts has successfully introduced an

imnovative satellite based easily accessible instant
noney order service for helping the common man

i
L.
throughaut the country, Madem technology in the

lorm of Very Small Aperure Terminals (YSATS) has
tween introduced in the postal system for facilitating
A total of 159

"\'l'ul SUALHOnS e I".'I.'Il SEI |I|| 11k ||I.' LMy

1 1
gquicker paymenl of money orders.

which are in twrn connected w another 876 locations
throneh the telephone network theo rgh which TOMEY
orelers are wetting transmitted instantly cutting down
the ransmission time on an average by 7 1o 10 days
s facilitating ich quicker payment of moncy
wrders than earlier, The figures meludes installation
62 high speed VSATs and 266 ESMOs during
19502000, The numiber of transactions bemng handled
i the V5ATs has gone up from a few thousands

i1 Eneepbion o over [L5 lakhs per manth

HYBRID MAIL SERVICE AND CORPORATE
MONEY ORDER SERVICE

.11 Installation of Y5ATs has also énabled the
Depariment to provide two value added po
called Hvbrid Mail Service {HMS) ind Corporite
Money Order Service, lhe former ||'|:-.:||:'~.. T
facility to transmit text and data electronically |

e VSAT centre o another to effect delivery of

thie hard copy throwgh the Postman as n postal article,

Lorpearale Maoney Order service enahles the CoOrporile

clients 10 send Money Orders up to

AUTOMATIC INTEGRATED MAIL
PROCESSING SYSTEM (AIMPS)

Fhe Department has et up AUTOnate mail

BUSINESS DEVELOPMENT RIRECTORALL
PLIMI
CilaA,
AESAM
ORISSA
ROLKEATA
KERALA
MADHYA PRADESH
ITAR PRADESH
PTC MADURA

processmg systems in Mumbail and Chennai. These
-L'_-.-!...":- keep 1n ;'l:.l'.-.'--.'ln_'_ |||¢_':_ virlumes ol
dunng peak hours thus expediting mail movem
from these major metropolises to other places in India
ind abroad ||:|_':-. ilsc help

' . . |
n reducimg the
o . )
I deliver mcomnne  madls  Tor these cilies
d ¥
ol these Cenires, On an averige. processes

tive lakh letiers eversy

ELECTRONIC FRANKING MACHINES
(EFMs)

& I

2 A decision was aken by the Departmsent thal

Franking Machines installed m post olhoes as we
: i
15 those 1o he procured by the customers would
K b of the slectio arleiy. Besides being ver
ks B Ol THheE SIeCIiromic YIriel IACS G Gl Wi
sabile, e |':|;|'l':'|"|. ||.|Zk|:'.:.' Viachines have adldi-
r H | 1
tional security Teatures which make them tampet
proof thus preventing leikage of revenue,  These
nachines are also amenable (o retole gecess theou
computers over telephone lines. A wotal of |
tromc :I:II.'\-\.iII; Machines were nstalled -.|.I"II;_' the

Veal RO
WEB PRESENCE

Ihe Intermet’'s Worldwide Web is emerngimg
affordable and globally accessible tool for
information, communication and  marketing, he
Depariment has set op 11s own weh site as  fedfin-

post.org. w.ef. 26" January, 2000, In  addition the

Business  Development Directorate and  warious
. LT . . 5 [ | i
=rions have alse sel up the I

are hvperlinked 1o the Department 5

www. speedpost.org
WWW, PUNEPOSTL.Ong
WOWW . EOa oSt org
WO, ARSI POSE Con
WYY B ISRAROST. oo
wwew' kolkatapost.com
www keralapost.org
W PPl Org
W, LIPS Org

wivw, pogtaleentre.org
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will facilitate
solemiial use [ gk i s |ancal Anea

ther postal adminiSratiom: i e i the lone run, of moving towards & paj

.._!||-,-._:I,-_ T _-:|||-||; J, and d } P o T The Postal [lirect I-|~._"'- LAM has

for “exporiable nrodiets, Servic weclivity 1o ihe Worth Eastern and Assam

1 4 - -
Asqam Circle has been provided a 64Kbps leased

ne gt Guwahati. Shillong has a dial up mechanism,

F. |
leased circml at that

W 1S10N

mail boxes
Intemel has been
i
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Chapter 7

FINANCIAL SERVICES

Savings Bank

e Department of Posts

2% the Small
Ministry of

Finance through its countrywide network of more

(T

AAvVIngeEs H.le"ll_'. isf ol ol ||'|-|,:_:'_I

T y
L0 Post

L T

14 e,
T8 TdCQ 1 i T —
% 138149 Past Offices are

located

hEn U ices 15 ITany

[14] ||I|.' :'II:II

as of the country

present offered

{PLISH)

(e folli WITE schemes are at

Most Office Savings Bank

5 & A LN .
SV INES  AcCCount Acheme

Recurring Deposit Scheme

Dime Deposit Scheme: | Year, 2 Years, 3 Years
& 5 Years

Monthly Income Scheme

Public Provident Fund Scheme

Kisan Vikas I

sational Savings

By
alry

Scheme
‘ertificate

Mational Fn'.'I:Z:._'q. Schemes, 19492,

} The business profile of the Saving Schemes

iz given in Table 9 below

Tahle

SAVING SCHEMES : BUSIMNESS PROFILE (as on JLA.2000)

b

ame of Saving Scheme

MNo. of Accounts

Total Amount (Bx.in Crores)

Saving Account (5H) 3
R.D
T.D.
WIS Aceounis
b b L

Leconnts

Aceounis 4.3 :
2146 875
Ao 84,156

611218

15

Q66453

a8

R P 1

03 | £7655 ({3

554 6N

e el
ST TR R

R45.42

514

4623035

Postal Life Insurance

Postal Life lnsurance { PLLY, infroduced i | BE4,
the oldest welfare schemes for the Govemn-
cimplovees. The scheme was inehally meant only
the postal emplovees. Today it caters not only
the Central and the State Crovemn-
nbs, but also o Ammed Forces personnel, emplovees
of th govermment aided educational

nsiubiens, umiversities, najilonalised banks, many au-

0o '||'| vieses of

local bodies,

tonomous and financigl mstitutions of the Govern-
of India and Central and State Public Under-
In 4 major innovation, Rural Postal

was inlrodidesed 1905

et
Lite
the

GKInes

Insurance Scheme in 1y

benetit of rural populace

[he status of PLIFRPLI Fund &5 on 515, 2004

ess procured duning the vear 1999-2000

riven 0 lable [0
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TABLE 10
PERFORMANCE OF PLI/RPLI : 1999-2000

Mame of Mo. of sum  Assured Apgregale Argregate Sum
Plani palicies Wi, of Aesmred
Procured (Rs. im Crores) Paolicies {Rz. in Crores)

PLI |.64.621 |308.17 24.51.587 0231.57
RPLI 1.57.823 585 K1 66,138 2250.69

76  PLI and Rural PLI offer the following types Suraksha™ has been introduced with effect from
ot :,"-.l||-.:I|.'-\. . | B o7 l.'."'i.._'l':;'-l-'\-'.'l-!l.';.|||*~||r':||||.'|.' covier fo the insumand
; . . and hisher spouse on pavment of a single premium
Whole Life Assurance (Suraksha) i I I ;

: _ . , Under this scheme, policy can be taken for a maximum
Convertible whole Life Assurance (Suwvidha) i o v "
« A s assured of Rs.5 lakhs by those who are Betvwéen

Endowment Assurance (Hantosh) ? ! 2 :
; ; I: : . 21 and 45 vears of age. The sum assured alongwith
."|_i'.|_||_'||:l;l.[|.,'d |:'_1:.|_|-;'|'-.'|.||||_'||’. Asgsurance for 15 and

accrued Bonus is pavable to insurant or s spouse!
20} years (Sumangal)

lewal heir at the end of the term or death of insussm
Under PLI, a new scheme called *Yugal whichever is earlier
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Chapter 5

FINANCIAL MANAGEMENT

* Introduction :

TTHE T80 =Y
REVENUE AND EXPENDITURE

b,

19178

15885
12145 >

RUPEES (IN MILLIONS)
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Tahble 11
Uverall Financial Performance
(Tor the year 1999-2000)

(R, in crores)

| Particulars

Actoals HE
1998-009 1999

Actoals
199901

Yaeape inel+)
{-1 over RE
[l L Bt L]

Vouge ine(+)
{-lover
previous year

|‘Z\|||:-'Iln:|il||r1_'

Oeneral Administmation

L6254

184,16

B.23%

Liperation

FEH0.69

338017

I 1.9

Arency Services

167.28

o

|78.0

l'-l : I "-L'

& t
LILIETS

Qi) TR

43606

1 Oras

Gross Expenditure

4351249

4TTR A0

W.82%

Less: Recoveries

1037.7"

| 16246

171 I T

Met Expenditure

LE] EPT

36135594

0.1 3%

Hevenuoe

il .
Sale of Stamps

Q6,89

Postage realized in Cash

483.86

Commassion on "l.[l'-nl_':-.
irders & |ndian Pastal

Crders eic

219,40

= * (rther Receipts

42.51

43.57

(-139.84%

Total

1950.00

2020.12

W T4

Deficit
(Net Exp. = Revenuc)

740,53

159582

0.30%

This includes Wages, Office Expenses, Overtime Allowances, Rent and Taxes, Professional Services,

Maintenance, Amenitics to Staff, Pensionary Charges, Supplies and Material, Machinery equipments,

Chher  Addmvinisiraiive F'-'\.|!-\."'=:‘\.I.":‘\.. Ete,

L

[hus mcludes services |_'||;|T'__'|:_':. retamned |,1:\-. the :':".'|1:|r1|1'.l.'rll of Posts for sale of E:':'.ri:=~|'||::-l'l .-".prlli:annn

Forms, Passpont Fee Stamps and Central Recruitment Fee Stamps receipts from other Postal Adminis-

trabion  elg

8.4 The eamings of the Department are in the form

Financial Services rendered

behalf of other

of "Recoveries” and "Revenue”™, The item *Recoveries’
menttoned i lable 12 represents the amount of

commission earmed by the Department for Agency/

Departments and organisations and the ‘Revenue’ is
on account of sale of postal articles, commission on
money ofders and Indian Postal Orders and receipts
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from other premium services etc. The eamnings of provement can be brought about by judicious

the Department are on the lower side in cor 15 ¢ ]
| | : { . er side i COMPAarison redeplovment of manpower in the wake of
0 The WOrkKing cxpsiises mn e T &% e . . ; 5
. B EK| 25 1 L'.-IFILLl I'hiz has resulted computerisation, through ‘Revenue receipts’ by
- gradual increase in deficit and corresponding . : - r :
o ! Rl : -lt|'\'-'t:|1-l-'--|_'| mereasing tardl rates of postal articles
n budgetary suppon from the Minisiry of Finance. The .
trend of inc o : on a selective basis, revision of remuneration on
end ol mcreasing deficit every vear can be arrested Fh ial | i .
iz . p account o nancial Services & MU MELEINE 3
ki, -'-"'“'-"l'";'-'--'-'l-.I:'l:_'-_"-.Fq_'!:ﬁl.'-i.’1||-.ii-.:~.|'-|_|-, P : Nhmancial services and  encouragimg profil
 mariin i ' ; carming on premium services, like Data Post, Medi
the earnings of the Department. Substantial reduction o B services, like Data Post, Media
in working expenses is not practicable as nearly 88%

working expenses relating to salary, pension ete, are through concerted marketing and forging strategic

Fost, Mazs Mailing, -:_|:|;'-:|:;_'I_|_- Mloney Urdeérs, ete.

in the form of committed lizbilities. However, imi- alliances for marketing innovative products,

Tahble 12

Recovery of Working Expenses on account of Agency/Financial
Hervices in 19999-2000 (Hs. in crore)

Head of Aceount . 199 E- 1 S92

HE Actuals KE | Actuals

Saving Bank & Saving Certificate | 11RO,4( 00 87 1155, (1) 105500

Military Pension .42 (r,45 0.5

Fayvment of Coal Mmers and EPF

Family Pension & Misc, Services s | 1.42

Pavmeni of Railway Pension

Postal Life Insurance 1500

Custom Doty realisation .50

Malhila Samnidhi Yojana 1 500

leélepraph Share of combined offices 20006

Dithers _ .85 1.4 . T3 4.24

Foial 260, (W) 1037.73 |45, (K) 1 TR2.440

Flhis meludes Commssion o sile of Nos-Postal stamps of Delhi Adminizgteation, Becoveries from
Srmy Posial Services. Accounis mnd other Uovernmiend I:I._"|1;'|||1'|-,"|I-. andd =hare of Establishmient
debiable to capital, ete.

w overall saving out of the total budget

8.5 e funds made avuilable by the Minisiry of Section

inaiice o Woianrk arvik I'x|::;||=\.:h' ancd .|||i|.|i of F= 484633 croges was only Bz 2,14 erores which
Cratly during 1he vear were |'||||:= i appropriaiely WIS VErY nominal as shown i Table 13 his
itithised during the yeur [he surplus funds to the appreciable achievement was possible by effective
tune of Ks. 7128 crores were surmendered in timie sudgetary control and by monitoring progress of

for the Ministry of Finance. Under Capital & Revenue expendifure on month to month basis
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Table 13

Funds Sorrendered and Savings during 1999-2000

{Hs. in crore

Mature of
Expendifure

Budget Est.
inl.'||||_||np_

suppl Gramt

Actual

]".'I Ill.'lll:lilurt'

Excess (+1/
Savimge (-)

Amount
Surrendered

Havings

P01 Working Expenses

{-) 5013 6.5

3201 Capital Expenditure

{-) 16.29 14,78

Total

484637

(-) 75.42 [ e

Capital Outlay

a6 The expenditure on hxed assets in the year
TG T0 was R, 609 ¢rores a8 i!i__'.li::'.' Kz 56,46
crores in the previous vear. The excess expendifure

15 attributable to activities like mechanisation and

modermisation and  Fabrication  and remodelling of

4M5 vans. The value of Capital on fixed assels
rose o Rs9525] cromes at the end of the Wiar
Fhe net progressive fixed asset value upto the end

of the year was REs T91.65 crores
Cost of Services

L ILhe postal services as an o essential element
of the socio=ecommmic infrastructure have o :il;il'.ll-'.l.':ln'.
and im portant roele in providing the reguired connectivity
among various paris of the country and its people.
keeping in view this eventual sockal obligation and
the need for generating revenues to modernise the
services tor mecting the needs . of customers and
predominantly

the nesd to ensure that SCFVICCS

utilised by business’commercial sectors do not enjoy
too high & level of subsidy, the postal tariff of

Wl ks SEFWICRs e II.Z’.I:H.'I_I 1‘|l\.1||| [i'-.'ll.,' |k} 1i|IIIL'

HA4 It may bc scen from the table 14 that most
of the postal services are in deficit The deficit
of six services namely, Repistration, Money Order,
Posteard, Inland Letter Card and Registered News-
papers constitutes about  74.74% of the total deficit
of the Department for the year 1999-2000 (projection).
services hos escalated
sigmficanily due to the implementation of the ree-
ommendations of the Vth Pay Commission, financial

Ihe cost of various posial

package approved for  Extra-deparimental agents,
grant of additional instaliment of dearmess allowance
and mcrease n other operational -expenses. Ot of
the total projected deficit for the year 19949-
2000(projection), the subsidy on the postal network
i'\. .||1p||'-'».|:r|:|.I|.'=:-. 1|1|r|:-. ||1:|.'|.' per cenl. |1: |_|1|,‘||;r L4}
give a more realistic picture, this subsidy on rural
netwiork which 15 a socil responsibility, should
appropriately  mod form & part of the postal defhicit
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Table 14
Cost of Services {in Hs.)

AErVICES |998-29 (Actuoal) 19992 {Projection)

Average AVeraEe \verage Average
Caosi Revenue Cosi Revenue

Fost Card 7 (.25

Frinted Post Card

Competition Post Card

Letter Card! Inland  Letter)

L&l Tiar

Remstered Newspapers (6 &

single

Humddhe

Boock Post (8, @ & 100

Book Patterm & Sample

'rinted Books

Chiher Percdicals

ek noswled pement

Parcel

neEisimiion

Speed Post

Vidue Payable Post

Ih, nsurance

Money Chrder

lele i [4]] i I..Ir||-_-'

Indian Postal Order

Forerom Mail

Savings bank

Mahila Smredli Yojana per Ao

Savings Certificates &
o,

kisan Vikas Patro 1 206 ! X267

s
{412

24, Indira Yikas Patra

being rendered on a no profit no bess basis. The mater regarding the differential

L ] e T i

wnder correspondence with Minisiry of Finance
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Chapter 9

HUMAN RESOURCE DEVELOPMENT

b1 The strength of an organisation is the strengtl
of 15 people. The Department with a4 manpower of
20000 regular employvees has a well developed
wwining infrastructure. It has always been giving priority
attention to liuman resource |!:\_".'|_'||'.r'i"l_'|||I which
recent vears received added stimulus in view of
mduection of technology in postal operations, [t has
WOrked out extensive training programmes, both on
the job as well ns mstitutional, for the managers and
operatives and other functionaries for continually

upgrading skills and professional COm petiance
FRAINING INFRASTRUCTURE

ol Fhe t SETTEIS '|||.';'-'l:|'|1-\.||.||l.' o L ||'.'|'||:.|'||'I:l.' ¥l
cimsists of the following training institutes
(17 Postal Siaffi Mlege of India, Ghaziabad; and
21 Regional Postal Training Centres al
Darbhanga, Madurmi, Mysome Saharanpir

| Wl 1
And Vadodarn

+ostal Staff College

i The Postal Staff College of India at Gharizbad

15 the apex training institution catering to the training
necds of the managerial cadres of the Department
Me primary objective of the college is w impart
nduction as well as in-service training to the officers
of the Indian Postal Service and Postal Service Group
"B witha view to inculeating professional knowledge,
skills and attitude 10 enable them (o0 make the postal
svstem effective and responsive 1o customers” necds
[he Lollepe also undertakes research in the spheres
ent of postal services. The mandate of

! also 1o puild up a postal data bank

Jocumentalion centre,

| TS wil " ! oy | 'y i
P |'|:-\. R QIS0 DrianIses Wol RANOPS 04l

iEpecis of the Postal Services at the behesi of the
Liniversal Postal Union {UPLY, Asian Pacific Postal
College, Bangkok (APPC) and under the agreement
amonest SAARD countries for the benefit of officers
ietongmg i the postal administrations of these countries

i Lhusring

he period under review, the Collese
e e ted i i

induction  and T in=5ervice lrainme
ProRriimimcs, i

hich 505 officers participated. Besides
LY II-"-' WS ”'I"'r!.ﬁ.l 1ran 'III-'_iI.I. I'"!I'!.:':\_'r"- LT
Lhe period

HW.h v International Executive [ ]:_-'.-;:I-_':;:-n'_:_--n

El"\-':_:l"l"|||'\..""\-'~.:."'.|"I:'.1llix;,'l_' froam 1.1 1, 1999 (ol 2.0 1. 1904
with partic pation of one officer each from the postal
wministrations of Bhutan, Ethopia, Eritren, Malayasia,
Nepal and Yemen along with seven officers from
India

g lhe number of Indian Postal Service officers
:-llllll-'i H !!I'\liI-C‘I i-\. .1 |J||-:Jl_'|':
{1} Japan
2 Sweden
- '| I I .'.Il.'.
A1 Thatland ( Asian Pacihic
Postal College)

KHegional Postal Training Centres

o5 |.;
|

objectives of the Regiona

I'o impart induction training to the inspectoria
cadres, Supervisors and Postal and Sorting
ssistants;
lo impart in-service and refresher training to
Supervisors, Postal and Sorting Assistants, In-
spectors, ASPOs, Postmasters, etc: and
o impart the skill and knowledge required 1o
understand and CRCrAle COmpruiIter hardware and
software systems relevant i0 the needs of the
LDepartiment.
9.9 4% total number of 11,462 officials were
imparted training during 19992000 by the five

Regional Training Centres.
Waorkplace Computer Training Facilities

Q.10 Upgradateon of skills by imparting training on
compuler al the workplace 15 a major activity,  The
Lrepartment has now the mirastrociure 1o train in
house more than 10,000 officials annually.  Apart
from the Postal Staff Colle

» and the Paostal L rafmin g
Lomputer [ramme Laboratories have beeg
fefup in 16 cabies.  Six of these have been setup
during 1999-2000 at Chandigarh, Aurangabad, Calicut.
[mivindrum ond Kolkatta, A total of 8002 officials
wieTe imparted tromng on computers during the vear

Lick W
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Chapter 10

VIGILANCE ACTIVITIES

Thee - D prartnen

Bles | [_— § 5
150 rlamn an Ent-corm

Department of Person

Assistant

wertaining o Vigilance
e Denartment

L OIMITHISSIon g v

FOTLANE IMIKALYES

o Rlllaas o T4 CHT
ib) Minor penal LI hciers
of time limits in deparmmental ingui

Cher Staff
unishment of the corrupt

wcountability by compulso- 2. MWumb examined
receipt of complaint i

{other thar

Preventive Vigilance Programme continu
x § . . T ' . 1 [T,
coCIve greater atvenbion, CLHMTcers i the el d | Mumbe
constantly impressed upon to conduct surprise checks

2 questionnaine apec ially devised fort

SUMPTSE. INspociions
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Chapter 11
OTHER ACTIVITIES

stafl Relations

| Staft relations 15 reckoned as the most
mpoetant means of maintaining conflict-free industrial
relations for organisational efficiency as also for high
degree of employee morale. During the year under
rewview, the Department endeavoured to mainfain
rarmoinious and "|r::||||i;."|.i relations with the Stafl

Unionsd Associabions of ils cmplovees.

[1.2  Dwuring the period, the process of reverifi-
cation under the Central Civil Services {Becognition
of Service Association), Rules and Extra Depan
mental Agents (Recogmition ot Association), Koles

was initiated for recognition of the umions.

1.1 Meetinpgsiinterviews were held with the rep-
resentatives. of FHNPOMNEFPE and BPEF

1 Wl India Postal Stenographers’ Associabion

was gronted recognition

Staff Welfare — Activities of Postal
mervices StaflT Wellare Board

1.3 lhe ohpective of the Postal Services Siafbl
Weltare Board is o promote, develop and organise
welfare, sports and cultural activities for the emplovees

of the Depaitimaent. The Board receives geiiiis-if

awd for this purpose Trom the Consolidated Fund of

Indie. Volumtary contributions from the stafl ancd
collection through sports and cultural activities are

alsa received by the subordinate formations.

1.6 The funds of the Wellare Board are uiilized
for getivities like sports, recreation activities, linancial
ssistance i cases of illness, death and natural
caltamities, educational scholarships, subsidy fo
excursion frips, geanis to help handicapped staft and
thair children, vocational tra ning cenires, creches ete
Duwing 19992004 an aivoudnt of Bs 2.47 ceofes was
received Trom the Government for this purpose and

s t.4% cromes spenl

I uring the year, the guantum of financial

assisinnee to the bereaved families of the deceased

officials was revised upwards both for Departmental
(Officials as well as EDAs and casaal laboarers
In case ol ST .h_'u,'|- e i1 Ohrissa financial
assistange for the affected emplovees was increased
to Rs 3000/~ in case of Departmental officials and

K=, 1 500K- m case of EDAs a5 a one time measure.

11.8 Complaints Committees have been constituted
in the Postal Directomte as well in all circles with
a view 1o make available & complete mechanism for
redressal of gender grievances for women employees

'.-.--Il'.::||__' in the |':|r'r'-.||'. TEnt
Holiday Homes

19 During the year, a new Holiday Home was
opened at ltanapar in Arunachal Pradesh, 22 Holiday
Homes already existing for the benefit of employees

and their famalies,
Sports

[0 During 19992000, All India Postal Services
sports | ournaments i Athletics pnd Cyching, Has-
Lethall, Badiminton, Besl I"'!:-.-.i||..;'_ Chess and Carrom,
Cricket, Football, Hockey, Kabaddi, Powerlifting, Table
l'ennis, YVollevball, Weighthifting and Wrestling were
organised, An All India Cultoral meet was also
aranied

In House DMaegazine — Dak Patrik:

11.11 Dak Patrika is a quarerly magazine (in-house

journal) of the Depariment, published bilingually, Thes

|||:|:__'|.'i||q.' '-.l.'l.':_'--. thie q.'l'.'.;lZ--:n.-_'n.". informed of the
policies, ||!I:-|I!|.\_|'II'\1 atiil |||_".'|;i-'-|||':|_'|||~. in ohee |']q,:i'|:'|.l1-
ment. This is also an effective platform for displaving
the talemis existing within the [Department by

publishing their articles/stores/poems. etc.

11,12 It has been the endeavouwr to make this
||'..|;__'i|.ri|||' kaith informative as well as a tool for internal
marketing, Te make it engrossing, articles on varigated
subjects are included. The magazine for the reporting
vear comaing specinl covers of millenmium 2000 and
Indepex Asiana 2000 ineluding  special articles on
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Fitanic Mail, Philately movement in India, the All
India series of Early Indian Cancellation of 1873-
74 with special reference to Oudh {Lucknow ) Postal
Lircle in J'-”J_Si'-ll and !':!.-.II."..'iHI articles on I_-!‘.i|_||1'|'_;l__-..|1:|
1] i
<lindi

Medical facilities

1113 The Department amaches great importance
1o the provision of medical facilities for its employees
and their family members, The Department of Posts
runs 36 PRT Dispensaries and 7 First-aid Centres
in 48 cities/towns. The employees of the Department
of Telecommunications are also served by these
l|l'\-'r";.'I|:--EIl iz, The -:x|1-.-r|:1|'.un.' incurred on the running
of the dispensaries, including the cost of medicines,
during 19992000 was Bs.26.86 crores, In other places
where P & T dispensaries are nol available, the
cmplovees avail the services of CGHS dispensaries
or Awthorised Medical Attendants

Compassionate Appointments

il . ik i
1S4 1In the event of the death of departmenta

officials and extro-departmental agents while in service,
and m ceram cases of invalidation of officials in
service, the Department provides appointment in the
appropriate category to a family member of the ofTicia
concerned. in relaxation of normal recruitment rules

i really desen Ing cases
Representation of SCs & STs Service

1132 Ason 31.2.2000, there are 54 B28 SC, 19 138
5T, 2,724 Ex-servicemen, 87 Disabled Ex-servicemen
md 33,166 Women employees in various grades in
the Department (see Table Moo 17 & 18% The
Lovernment ol India orders in respect of SC/ST eic

ire being implemented sci |,|F'-|||-'|||,u|:-.
Establishment

1116 Upgradation of Jalahalli Sub Post Office

AP X e I i
o Head Post Office  was done during the vear

GICP. 0.

Iyl 24 officers have been promoted 1o Junio
iminestrative Cirade of 1PS Group *A” and 8 officers
i 5AG level 1o Higher Administrative Grade of
the Indian Posial Service (IPS) Group "A°

.18 Omn the basis of the results of Civil Services
Examination, 1998 conducted by the Union Public
Service Commission (UPSC), 12 candidates were
appointed to the Junior Time Scale (JTS) of the lndian

Yostal Service (Group “A™)

[1.19  Eight Doctors have been posted i differem
P&T Dispensarics on appointment to
Medical Officers in Central
the hasis of CMSE - 19498

e post of

th
Health  Services on

1120 39 olficers have been promoted o Postal

service Lroup’B” cadre during the  wear.
Official Language

11.2]1 In keeping with the policy of the Central
Crovernment, the |:|l."|‘:.'|I'I|'|'||."|II hiis been r||;|L"||_u stisliine
eltorts o ensure the optimum wse of Hindi in official
correspondence.  To ensure the implementation o
Official Languape Act, 1963 and Rules made there-
under, an Official Language Implementation Commit-
tee wwias constituted at the headguariers and alse n

all the subordinate offices

1 T i i -  n -
11.22 With a view 1o ensure the maximum prog-

resgivie use of Hindi as Official |..-.I'|'._',l.|.|:.;l.'._ & scheme
of organising “"RAJBHASHA SAMMELAN" in every
Circle, a1 least once a YOO, Wiks mtroduced, Rajbhasha
sammelans were organised an Orissa Ciuijarat
Karnataka, West Bengal and Delhi Cireles during
e year 999200 Steps were also taken to solve

the various difficulties faced by the Circles

11.23 With o wiew to reviewing the .-:||:|+_'|:.q.' VLR LRCNTN
of the OiTicial Language Act and rules made there-
under, the Official Language Policy and Annual
Programme issued by the Department of Cificial
Language, Ministry of Home Affairs, inspections
of various offices of the Department have been carried
ait from time o tme and tern subordinate offices
WETE INSpecied ||||r'||!; the VEOr,

11.24 hi |':'|."|‘:.|:".'.I||.'||! haz introdiuced an “AKHIE
BHARTIY A DAK VIBHAG RAJEHASHA SHIELD
YIHANAT for itz subordinate olffices

scheme, threes !l.|I'||Ii||..'_ slields #Nd 4 cash

Under this

proce of
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hs 2 U= are awarded every year
three ¢ircles located m regions “A™
for dampe the max imum work i Hindi in the respecive
S

cron. Hesides, second and thied prizes of Fs.4000-

nnd 3OMY= respective by are also gwanded 1o the Cireles

located i oregions “A" and “C", For the vear |998-
94, Madhya Pradesh, Gujarat and Karnataka Circles,
mregion “A”, B and “C" respectively were awnrded

tirst prizes under this scheme for dong maximuim

work i Hindi
Feerala Cirgle

alficial Uttar Pradesh  Cirele and

region A" and “C" respectiveh
wire awarded second prizes while Delhi Circle and
i

West Bengal Cirele in Begion A7 and *C7 respectivels

gore avwirded third [prizes [Thizge prizes were |i%-
tribicted by the SecretaryviPosts) in o function held

it Dak Bhawan, New Debl on 4.5.2004).

.25 [

faneinl vear o s Crirole Cifbices and their subordinate
Hindi books

Department provides funds in eveny

olblces tor purchase ol

41206 Instructions have been issued regarding pro-
vision of trnmime b obficers and stath ot the II'."'.I'\.:n.illull'i'."'.
and the Circles under varous schemes titiated under

Hindi Teaching Schemi

1.} “*HIMLI MONTH®
ostal Directorate from 111099 o 10,1196
MW AR

was orgamized in the
"HINDN
wWag iaugurated |!.'. Hq-.'u'r:'ul:-.l_i'u:m.l-.l i &
function held [*ak Delhi on 14%
ascptember, [99%, Officers also took part o HINDI

MOMTH with

Bhawan, MNew

enthusimsm. Twenty Two officers

Sk 1 hoth Hindi and non-Hindi areas

= |'l:.'i:'.".'|:':.' L
were awarded cash prizes Tor deing their maximum
wirtk In Hindi during this period by Secretary Posts)
hald @t Dak Mow  Delhi

1 Tunction Bhawan,

3 O

.28 A Hindi Workshop for Assistanis wis or
20.10.99 o 22

hasistants look pant n this Workshop

in the Directorate  woe. |

; - i
] ! ! w1 T
1.29  The Golder

Tubilee Year of Rajbhasha was

iserved by the Deparmment of Posts and its sub

ordinate offices  from 14.9.99 10 14.92000. During
the entire period variows competitions were organized
The Department of Posts  won “INDIEA GANDHI
RAJOHASHA SHIELD™ this year

cutstanding work for the promotion of use of Hindi

i official work.

alsa for 1S

Inspection

3 The Inspection Organisation of the Directorate

carned oul inspection of 2 Cirgle Offtces and 3

i'!.l.';:'_l.ls.ll {MTices during | GGk
Public (irievances

1] |:I.:|i||:._' | S9%- 2000, ol |J-.'|l::|||||.:||'. received
. cvances and setiled 8,200,763

V260 cases of public gr

cases ncluding pending cases of the previous yvear

1 ’ - - ' e ' - . P - T N
Mesures to resolve gricvances on priorsty contimued

throughowt the vear. Dak Adalats were held quarterlsy

during the yvear 19992000 in each circle where 1143

1S N R

e were received, A toul of 1130 Eriaviinges

were selthed including some of the pending complaints

of the previous vear. apec al drives were also organised

ar focussed atiention to early seittement of complaints

relnime to money order, rezisirntion and 5B services

1132 The programme of Computenization Jor Cosiomer

Care Centers continued and 35 more Centers were
Ihusall 31,3 2004,

covered dunng the vear [99%- (0]
182 Customer Care Centers have been complileriae:

all over India,

11.33 Weekly publi

[hursday at the Postal

':'.'.|I||.;.'-\. were held ey CTY
Directorate i Delhi by the
then bMimister of Communications tull June, 1999, Suelh

nowy heing

weekly hearings are

held an :;h;'\--.'.'li'.n.'
rcle Headquariers by the CPMsGoafter giving due

publicity through the local press.
Postal Buildings

19902000, 133 Sl Quarers, 2

15 Post Office

1 1. 44 e
Administrative Office buildings and

buildings were constructed
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Manipur

12.7 Two Extra Depanmental Branch Post Offices
and one. Departmental Sub Post Office were opened
in the staie of Mamipur. Besides, one Post Office
wias modernised and one Customer Care Centre was
alse computerneed for attending o public complaints.
Besides, training was imparted to 67 officials in computer
and 14 SRSBCO refresher courses, One VSAT
station and 12 ESMOs stations were  also installed.
I'wo Speed Post concenfrafion Centers were com
puterized. Body building on one chasis purchased
earlier wns carried out for MMS Imphal, 3 post
office buildings at Imphal H.O,, Morch 50 and Chandel
5.0, and Staff Quarters at Palace compound in Imphal
are  under completion.

Meghalava

12.8 Four Extra Departmental Branch Offices
(EDBOs)  and one Depariment Sub Office (DSO)
were opengd in the State of Meghalaya, One Posi
Oifice was modermised. One VSAT station and one
ESMO station were nstalled. Two Speecd Post
Concentration Centers were computerized. Training
was imparted to 91 officials in the area of compulers,
30 officials were imparted training for SB/SBCO
refresher course, One building 15 being constructed
Post Office  and Staff Quarters at
Lalchand Hasti are being constructed.

for Mongstoin

Mizoram

129 Three Extro Departmental Branch offices
(EDB{s) were opened  in the state.  One Post
(Mfice was modernised and one Customer Care Centre
wid 5ot upoat Alzwal, One Speed Post Concentration
Centre has been -,'-.'-||1|1l.|.r|.'.ri-i|_'|1, &7 officials were
imparted computer training and 11 officials had
undergone SBYSBCO refresher iraining. Two buildings
are being constructed for post offices at Saitual and

Bhilkhatial 5.0, and also Staff Quarters at Venglui,
Body building on two chasis vehicles with 2 tonne
capacity purchased carlier was carried out for the
MMS at Aizwal in addition to purchase of one MMS
vehiche,

Nagaland

1210 Two Extra Departmental Branch offices
(EDBOs) and one Post OfMice were modemised.
Further training has been imparted to 68 officials in
compaters and 18 officials in SBSBCO refresher
courses. Two Speed Post Concentration Centers were
computerized. Post Office buibdings at Zunhebolo 5.0
and the Staffl Quarters at Dimapur are under
construction, HBody hllil-c:;ny_ om chases for two vehicles
with 2 tonne capacity  was undertaken for the MMES
al Kelima in addition to one new MMS vehicle being
procured.

Tripura

12.11 One Extra Deparimental Branch OiTices
(EDBOs) and two Post Office were modernized
REegistration soring was computerized al one cenfre
[wo Speed Post Concentration Cenfers were com-
puterized. Besides training has been imparied 1o 63
officials in the ficld of computers and 20 officials
in SBSBCO refresher courses.  Three buildings are
being constructed for Dharmanagar H.0v., Manughat
.00 and Panisagar 5.0)..

Sikkim

1212 Sikkum, which falls under the administrative
control of West Bengal Circle, also comprises a pari
of the identified Morth Eastern region {or the purpose
of developmental activities. Two Extra Departmental
Branch offices {EDBOs) were opened. 11 officials
were imparted training in computers. Post Office
bullding and SPMs quarters were constructed at
Rangolibazar and Mangon
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PART 11

ACTIVITIES
(April - December 20410}

|".!'i|}'.'ill!-.i{r1'| ol postal network

:l'||||i'.".!L':'-.'II--:l|I:l""|.-l'.|=:ll i
44 ELXBOs and 9 DSCs have been --|:-.':|:=1 EEAImnSE
ntarget of opening of  3(H Extra-departmental Branch
Post (iftiees (EDBRORY and 50 Sub Post OiMices
| LIRS s

Computerisation of Mail offices

2 The activities covered under the above subject

as under:
Modernsation of Mail Offices
Computerisation of Transit Mail Offices

Computerisation of Registration Sorting

enlries

omputenisation of Head Record Offices

biviseonal OiMices
Installation of X-B15 Machines

During the period April o December 2000
26 Mal EMtices in the circles with an financial outlas
il Hs. 34 lakhs have been taken A and 8 Transii
Mail offices have been identified for computerisation
il the cost of Bs.64 lakhs
o [=LT -;|| k| wed, | he
at P

Ihe sites are being
necessary softvware 15 under evaluation
Mysore,  Four computensed Registration
sorting Centers have been identified for computensation
at the cost of Rz
computerised Kemstration Sorting has besn uperaded
and the  field  1est mg 15 |1|,'|'|l__' done at I-:_', dernbad
sorting office.  Eight Head Record Offices (HROs)
o

lakhs The software for

av'e been entifved for computerisation with an oatlay

of Rs.6l  lakhs WNecessary  software has  been

developed in-house and is III'||Iq_'I;|L:|i'I!_' field testinge
11 Hwyderabad A sum of Ks.7 lakhs has been
!l.';:.l'-il:.l willh rhe i-l_._|||'.'..;|_'. lor conversion ol Dwo
Fabrication of 28 MNew Adr

I'":!L-\.l.' "‘-Iu WANS Was .II'.I e .I'.!IIII" |||E"'\- Lkl

existing BMS vans

A Y new software developed by Educational
Consultants of India Lid. for computerisation and
nefworking of Postal Store Depots, has been soc-
cessfully feld rested. Training have also been imparted

-

o the staflf for operating this software.

1.5 The Depardment, proposes o procure and install
X-Hay BlS mechmmes at the Transit Mail (ffices at
Delhy, Mumban, Calcutta, Chennat and Ciowahaty
wirpors, 10 overcaome the problem of delay mm scanning
of mails by Airline authorities due to over-pressure
on their X-Eay machines and the policy of Bureau
of Civil Aviation Security (o ask the agencies handling
heavy bulk of malls/careo to own their own X-Ray

imachines,

Philately

1.6 During the period from Apeil 2000 10 December

2D 445 commemorative'special postaee stamps have
heen  ssued

ith the decision taken by th

In accordance w
Philatelic Advisory Committes, personality  based
stamps are bring ||'|'|!-.:||! aut o thematic se1s: o
ENSUne II.:III'.ll.':.L iL.I.'I..!'||I. I:I ||I!.""\-l.' '|:::'|||:' IEI.
depariment released scts of stamps titled “Coren
Leaders; Social and Political™ {set of four stamps)
on [5" August and “Personalities; Historical”

Decembser, 20HI0

I o _"\.|

| .R The Departiment of Posts observed 50 vears

of the imland letter cards this year by issuing inland
lefter card carryinge the photograph of

Oietober, 2000

Crandhiji on

|4 r.:l.lillll 1he ||-.'-"|'-.i thie |]|'|;||"'!-.||I refenged
heautiful stamps on art & culture, flore & fooms,
heritage ete. such as — set of four stamps on Matural
el of

il |'|:|-.-'_.'|'t|::.'~\. Breedz af cattle, 100 vears of Railwavs

eritage of Manipur & Trpura, SO stanmps

n Doon Valley, set of four stamps on Sydney Obmpics,

sel ol three siamps o0 Space Iheme, set of four
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staimps on Madhubani-Mithila Paintings, set of six
stamps on Gems & Jewellery, The set of stamps
oit Madhubani-Mithila Pairting and Gems & Jewelry
the rich art & colture of medieval as well
a5 modern India

reflect

110 A Stamp Popularity Poll was organized by the
Drepartment of Posts during October, 2000 for selecting
the most popular stamp issued by the Depariment
in the year 1999

L11T A nation-wide competition for design of stamps
om the theme “Dialogoe Among Civilization™ was held
in August, 2000, A total of 124 eniries were received
from the circles all over the country. The Committees
of Judges sclected the design prepared by Shir Subhash
E. Pawar of C.B.D. Belapur, Wavi Mumbai,
Maharashira as the MNational Prize Winner entry, The

entry was senl to UPL for padicipation in the
International Competition,

.12 Another stamps design competition was held
Circle-wise all over the country as a part of Postal
Week celebration (9% to 14® Qctober, 20000 The
compelition was held in two catepories:

(a} Juminr level
and

(bYy Semior level — for schoal children between

12 o |8 wears

for children upto 12 years,

I'he theme of the competition was:
"The role of Information Technology in
bringing the world closer together™
.13 The following Circle/State Level Exhibitions were
held during the pericd under refercnce:

Name of the Fxhibition Place

Duration

TANAPEX 2000

Commbatone

(2-08-2000 1o 05-08-2000

MAGAPEX 2000 Kohima

23-10-2000 10 25-10-2000

14* Asian Intermational Philatelic Exhibition  was
organized by the Department at the Netaji Indoor
Btadivm. Caleutta during  7-12 December, 2000,

Business Development

.14 During the vear, Business Development [irec-
torate launched two new products, namely, Greeting

Post and Data Post

(1) Gireeting Post 1s an unique greeting card with
emhbossed envelope — a user friendly product.
The by line for the product i3 'Buy and

Past’

[he Data Post is basically a data base of
addresses of all citizens of a particular ciry
states, incorporating  professiondfinancial
profiles in respect of cach individual, his
hobbies and preferences. This type of in-
formation will be socially and economically
usefull and should be useful for direct marketing

PUFPGEES

Business Devélopment Group has its own weh

gite At wwwspeed postorg. which  markets  all
the premium products and allows on-line ordering

of products. 200 marketing executives have been given
in-depth training in marketing of premium products
in varnoas Speed Pest Centres,

L.I6 As a measure of faith in the Department of
Posts, MTHNL which earlier despatch its 12 lakhs
bills om private couner for delivery of iis telephone
bills, has handed over delivery of these bills to the
post offices in Delhi.
MTHL bill delivery at specific rates
period 13 new national Speed Post
been opened.

[t is-a special service for
During the
Centers have

.17 Darring the six months ending September, 2000,
Business Development Group generated a total revenee
of Rs. 140 crores as against Rs 100.8 crores in the
same period during the previous vear. This represents
n growth of  39.03%.

.18 Express Parcel Post has shown a remarkable
growth in the first half of the year with 23%%% growth
a3 compared o the corresponding period of the

.:'\.II_'".i:I'.I‘\. VEAF Ay erage |‘I|'-I'|r|‘I|:-. rEVERLE In |§:~.|'lr'|.“..~i
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Post has increased o Rs.60 lakhs from Rs.17.7 lakhs,
Business Post prowth was 45% followed by Media

Fost with 1% mned f';|:q._'ud Paist LT
International Relations

L19 At the 22" Congress of the Universal Postal
Uniom (LPLTY
Chma) m 1999, India was re-elected to the Council
of Adminestration and 1o the "-.u:i‘_.'jll:'lr_q_-fr\-_lzu':a.|',':'-|_.|||_||
The Council of Administration is a regulatory body
that  frames rules and regulations regarding the
!'II'I:.'II:-.Z.EI:_: af UPLL The Postal 'i.l:,:-._'l:-i[in,'\-||;. Counetl
5 responsible for operational, commereial, technical

wnd econamic malters coneem inge the F:\-.I:-il.:” SETVICE

LI0 The Annual Session of the Postal Operations
Louncil of the LIPU was held at Berne ( Switzerland)
I. I...I I_ I I

plaved an

lay., 2000, During the meeting, India
active role i the work of the three
commitiees of the Council, Ad-hoc Quality of Service
Pund (O5F) committee, the Terminal Dues Action
group (TDAG) and the Technical Cooperation Action
Lroup { FCAG). The POC 2000 exnmined the prog
relating to amendment of the letter post reg
!'-lei_'l.'.; s I-\.'_I_'_l||:||i|!!';-i and F‘_\-_'n;n.i;|| pavment |._-:_-|"_;|_|__. 11

he new provisions adopted by the POC would
vomie nto lorce on s J:-.|||.:||_'._ 20000 .

121 The Annual Session of the Council of
wamanistration (CA) was held at Berne {Switzerland)
from %-20 October. 2000, India the Chairman
ol Commitice | of the CA on "General Matters of
Policy and Principle”. This Committee will start its
work afler the HLG submits its report on restructuring
of LIPL

he Finance Committee (Committee 2) and the

India plaved a signihcant role in the work

lechmical Cooperation Committee (Committes 3) of

e Louncil of Administration, Based on ihe rec-
immendations of Committee 2, CA approved the
mendments w the UPU Financial Regulations and
adopted the regular budget for the two year period
20010-2002. Committes 3 approved the implementation
ol special progrimme in favour of the least developed
countries LDCs). 18 supported the Intemations] Bureau's
lan to formulate & large scale inter-regional SOpec]

for LRCs aimed ot raising the scope and degree

eld a1 Beijing (People’s Republic of

of universnl service a4 i||'|p_|:|11|_'|'||:||-_;:: thi Process
of structural reform and postal development

177

21 India participated in the 3%, 4% & 5® meetings
of the High Level Group of the UPU held in May,
July and October, 2000 respectively. The High Level
Crrogp mandated to reconsider the future  mission
and gtructure of the LIPL [he HLG has so far
decided on 2 new mission statement for UPU. i
15 currently working on the recasting of UPU Acts.
Further, efforts are on to work out a new structure
for UPU whereby the non-governmental stakeholders
will also have a say in the working of the inter-
governmental body. India also participated in the
meeting of the EMS Cooperative General Assembly
held ol Berne {Switzerland) from 5-& October, 2000
During the meeting various menasures were discussed

o amprove the quality of EMS Service  worldwide.

1.23  India plays a meaningful role in the affairs of
the Asian Pacific Postal Union (APPUY. a restricted
Union |."|'|:|||::|.hin:,_; of 28 countrics of the Asian amnd
the Pacific Region. India paricipated in the 30¢
meeting of the Governing Board of the Asian Pacific
Postal Training Centre{ APPTC) and the 8* Congress
of the Asian Pacific Postal Union {APPUY held at
lehran, Islymic Republic of lran from 12-18 September,
I000. The APPU Congress is the supreme organ
il the AFPLU and jts meeting is held every five vears
I]::rin;.' this {':":;!L'hﬂ- it was decided to shift the APPL
Centrnl (ftice from Mantla o Bangkok and have
a common Director for the APPL Central office
and the APPTT

held on promoting technical cooperation between the

"~|L'::I1II'|:_'I ul discussions were also

member countries in the region,

124  India attended the Annual Session of the World
Association for the Development of Philately (WADP)
held at Madrid (Spain) from 5-6 October, 2000, Shri
B.M. Som, Secretarv{ Posts), was elected the President
of the WADP on this oceasion. India participated
at the POST EXPO 2000 held at Geneva {Switzerland)
from 2-5 October, 2000, India participated in the

General Assembly of the World Savings Bank
Instituate held ot Berlin (Germany) from 26-29 Junc
20D
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I3 Agreement on Cooperation i the  Feld
ol Mostal Services was -I:._'I'.L'|| hetween the Ministry
of Communications of the Republic of Indsa and
the Winistry of Commuonications and Informatization
b the Kussian Federation on 3™ Cictober, 2001
Ive apreement was signed by Shri Ram Vilas
Faswan, Hon ble Minister of Communications of the
Rupublic of India and Mr. Leonid [0, Beiman, Minister
for Communications and Informatizntion of the Russian
Federation. This agreement was signed durnng the

tate Wisit of the Russian President HLE. Mr. Vadimu

Putin 10 India beginning 2 October, 2000

126 Mr. Mark Scher, Project Co-ordinator, Postal
Savings for Development project of the United Nations
visited India from [9-26 May, 2000, He made o
presentation on the subpect f0 Senior Cticers ol

the Llepariment of Posts.  ©Mr, Thierry Beaocent.

Assistant Counscllor, International Bureaw of the LIPI
visited India from =111 .'l'-Lll_'.ll-\.I. JiH0y 1o discuss
i cost-gocounting model  for Depaniment of Posts
f its applicability in other postal administrations
A three-member delegation from Mew Zeafand Post
visibed India from E3-18 August, 2MOG 10 make
Huziness Development Stratesies

Prescniaiions o

127 An Executive Development Programme was

.-|';'_:||||.-'|,.I:!II|':_'|".|'-'.:|'hl,i|r|'I_|||||.:'l_'l,:|:|:|:||i:|_'i'i|.|.'|:.|'|::||
froen 30002000 80 10,1, 20800 under the assistance
in  kind scheme of the Universal Postal Union
Six fellowslups were pranted by India for the programme
Iy |".||'.i-.:i||:|:||-\. from H:II.:.'_I:I':JI.:.‘\-I'.. Sudan, Comoros,

fambia and Kenwa

28 The meeting ol the Indo— Uzbek Jomt Committes
on Posts ond Alled BMatters was held at Mew Delhi
from 1618 January, 2000, This meeting was convened
in pursieance  of the bilateral agreement between
the Government of the Republic of India and the
% wvernment of Llesbekistan i the hield of Posts and
Wlned Matters signed durimg the state visit of the
Lzbek President in January, 1994, Wide-ranging
dizcussions ook place on cooperation of the fields
of philately, speedy transmission of mainl between
the two countries, treining facilivies  available in the
I:'|_|:.||":||_||‘: ol Posts, cointer  annd -.:-.'-.i||g:. hank

3 & F | -
computensation of Uzbek Postand premium products

of Departiment of Posts and their marketing.  India
Post and Lizbek Post .||_'_r|.'|,':| 10 :.Il.l:_|_'. '.|'-c ':'-||-~.i|:-i|il:n.

of cooperation in the above menticned helds
International Postal Services

1,28 The site for the Intermabional  Pogtal H}-.rrul
(IPS) which provides track and troce facility for
International Speed Posts (EMS)  articles has been
prepared at Chennar and Caleutta, IPS System will
be installed in Chennad an Janwary, 2001, 1t 15 already

TLITECT i Ce |I:__ in Mumbai amd Delha

130 The rates of EMS (documents and merchan-
dise) and Foreign parcels (ArfSAL & Sorfnce)
have been revised with effect from st Movember,
2000, The rates have been rationalized keeping in
view the priorty accorded © each service with ratcs
of EMS al the high level followed by Air, SAl
and Surface parcels. This has been done to provide

I||-.' CSECITIET '.'I':. ||'|:|'-._i'.:||_|||'- '.:||.:., |'||i I ITGEy

i1 Surface Adrlifted (5AL)YMail Service for parcels
has been exiended w.el. Ist November, 2004 fo
| 5 more countries namely, Iom, China, Brazil, Botswana,
Australia, Kenya, Greece, Norway, Mexico, Finland
Portugal, Russian Federation, South Africa, Thailand
With this, SAL Mail Service for

narcels 15 mow avalkable w 38 countries.

and Aimbabwe

l'echnology

| .32 !.5"|ri||!__' the current Timancial YEar 0N
multipurpose counter machines including the 5.5, LAN
&8 Micro Earth  Stations
for Satellite Money Orders (SMOG, 466 Extended

Satellite Moosey Order (ESMOY) and 100 Franking

are likely o be instalied.,

Sachines are also o be installed durine  the vear
i} Head post offices are being fully computerised

TIES.  WEdl

.33 Maharashtra Postal Circle’s  website,
pricharashitraport oFg,  was  launched by the
SecretarviPosts) on 30,12, 2000, The website provides
an overview of the services offered by the post
office and carries information on the location, history

and Jurisdiction of post offices in Maharashira and
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Cioa, On=line complaint, calculate postal triffs, download
forms and view and ofher stamps from the philately

section can also be made on the website,

Financial Services

1.3 During the period April 2000 @0 December 2000,

the Post Office Savings Bank continued to operate

the following schemes
Savings Accounts Scheme
Fecurning Deposit Scheme

lNme Deposit Scheme: | Year
2 Years. 3 Years and 3 Years

onthly Income Scheme
Publhc Provident Fund Scheme
kizan Yikas Patra Schemse
Mutionzal Savings Certificate

Matonal Savings Scheme, 1992

¥.35  Keeping in view the increasing competition and
imaminent entry ot the private operatoes,
Ciftice Savi WS Bank has :-:||-:'|;:-||,':| the

e s

latest infoe

Tahle

PLI/RPLI Business: 20MM-2041

MNo. 15

mation I|."|.'||!'r:|-.'|t::. With a view o |lri||_|;i||!; o
i qualitafive improvement in 15 customer Services,
an ambitious programme of compuierising the Post
Dftices bas been undertaken, A large number of
camputer based Multipurpose Counter Machines have
already been installed which enable the customers
tp transact thewr business conveniently as well as

expeditiously.

136 In recopnition of the need to meet  enhanced

cusiomer expectations, utilize the =tate of the anf
technology and upgrade the guality of service provided
by the POSE, the Minisiry

of India has recently constituted a High Powered

af Finance, Governmenl

Committes chaired by

Winisiry

the SecretaryiPostsh with
Keserve Bank
e
Committeg 15 fo review the statutory provisions
poverming the POSB, sugeest enlargement of ifs
mandate, and outline n wew vision, which can take
thie POSB mnto the e

members from of Finance

of India, and the Mational Savings Organisation

Il'-i||'-.'l'lllll||':
Postal Life Insurance (PLI)
|37 The business targets for the year 2000-2001

and business secured from April to December 2000,
5 as piven n Table Nool3:

Category Target

{Hs, 1m crores)

Achievement (upto December, 200D
o of Palicies

Sum assured
(Hs.in crores)

120K

I;\--';"l'_?-l-

Fural PLI

M)

21926

38 “With the ecntry the
Insurance sector competition has increased. The Postal

Lite Insurance has embarked upon a plan of trainimng

of private operators i

of Development (MFicers in the field of marketing
of Postal Life Insurance, Trmining is being impaned
at Coltege of Insurance amd Financial Planning,
Hyderabad, During the vearal 1:|I."|.'-.,'|l\.'\lF!|'|:I.'I|'||!'|.|-.|_'I_'r'\-\.
raimed at CIFP

I'-i'.'\. - I'ﬂ\.\_'l\.' |

139 With a view to giving thrust 1o the business

of Rural Postal Lite Insurance w rueal and backward
areas of the coumtry 175036 BExtra Departmental
Agrenis have so far been trammed. This trameng well
help the mobilization of saving as well as providing
i rural

INsUrance cover 1o ||Il.' |Il.'l"'|I|l.' 114! by

40 A number
Life lnguromee and Rural Posta

of projects 1o computerise Posial
Life [nsurance have
been tmahzed. Dunng the vear the compuler cenlre
n Maharashtra has been upgraded. Compoicrnsation
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« 15 likely 1o be completed i all circle

Human Resource Development

141 Tramene intrastructuse of the Department consisis

i the following  institutions:

(i Postl Stall College of Indin, Ghaxabad

(i) Regional Postal Training Centers of
Dlarbhanea, Madurai, ";,I:-.-.|;|.._- ";IE'.:!I.I""::I

angd  vidadam

Stalt College of India, (haziabad

wlwetion and | 2 In=service training course
¢ period April to December, 20040, In all
dlcers participated imthese courses. 197 ofticers

heen imparied IFmning in computers

b5 he Postal Traimneg Centre, Mysore 15 oon-

ducting & 6 week course on “Information  Technology
n Postial Service” under the auspices of ITEC/SCAAP

rogramme ol the Mimmstry of External
Wiiars, 20 pArticipants  from | &6 countries are [

- :
rrcipaiing o the treming programime

It is anticipated that during this financial yvear
236 officers would be imparted training in induction
i ap-service progrommes incloding G0 officers in

COIMIPLTeTS.
Regional Postal Training Centres

I thie Bewiodul Postal |'.':|i||i|.-__'-: Elers. & todal
ficials were imparted traiming during the
boSOROEN fen 0.1 220080, 1t s ;_||I|,_':|1:.:-.'|,! Eheint

wditional number of 2621 ofMicials would also
be imparted trusmeng i induction and  In-service
[ECHEFR T l."-\.-.:'||i||_'_' & current I-'||.|:!:.:::._'.|.':|| Lo, Trom

.~ | -
1 s 31.%.23040)

Sl fl Relations

Lhaveng the paorisl, the process of re-vernitication
the Central Cwil Services | Recogmition of Serviee
awclation ) Kules ond Exten Peparimental Agenis
il o] AvssesSEiTeoit )y lales i fespest of .

" - =1 1
el ealesarmes ol SEll lor reeogmebrda of the Linns
S initanted, | e whole process fies been .'.-'|||:I-- il

3=

|:'II||.':: the vear windei PEVIEW, meelimnies Fler
views were held witli the repi esentatives of the FNPO
“FPE and BPEF

Staff Welfare

.48 During the wyear 19992000 a total grant of
B, 24T 00000 (Rupees two crores and fosty seven
laks) was given oy the Governinent 10 ‘.|-|, Posta
Services Stall Welfare Boarnd

Sports

1. 4% Durnng the period from Ist Apreil, 2000 o 31
December, 20060, All India Postal Sponts Board erganized
Tournamenis in Athletics and I._'.:_' ng. "-.:'||q._'_'.|'.|||,
Fia

Badminton, Hockev., Cricket and Table Tennis

L300 T All India Akbar Rafiq Memorial Hockey
Noumament was orgamsed st Bhosial o | 5<5-20H00)
and CPMG Bhopal hockey team won the toumament
Phe priee tor the wimmner team was distniboted by
shr igvipay Smgh, Chiet Mimster of Bhopal

.51  During the perod from 112000 w0 3132001,
Al Tndia Postal Sports Boerd will organise  Tour
namenis in Kabaddi, Wrestling, Foothall, Basketball,
Chess and Carom and Weightlifting/ Powerlifting /Best

Physigue.
Official Language (OL)

1.52 During the vear, ‘RAJBHASHA SAMMELAN'
WS Of :_';||'||-.-._-._' at Bhubaneswar { Orissia Circle), Ambala
{ Horyoma Circle). Hvderabad { AP Cincle) and Vadodama
{Regional PMG Office). The Committee of Parliamen
on OHNcial Language
Lepartment
Panchmerhi on 21.9 2000, Head Post Office, Ujjain
on 2592000 and Ofo  Sr. Supdt. of Post Offices,
Aurangabad on TE 102000,

carried oul mspection of

af Postz on 10.7.2000 Post Office

53 Hinds Dewas was observed in the Directorale
o |4 September, 2000, In a function held i Dak
Bhavan, Member{ D}, Postal Services Board empha-
ded the nead of .-'”I'Ii|"|. of the (AL sions ol
L Act and Bules made therguader in oflicial waork
Messipes of  Home Minister, Cabinet Secrctary and
Sccretary| Posts) were read owt by DG (MAMATS)

he officers and stall of the Dircctorate:
FOVRCE D [al |

wins also orgamized o the
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Pogtal Derectorate from 3™ October 1o 172 October,

0
UK

> Under the “Akhil Bhartiva Dak REajbhasha
Shield Yojana™, il is proposed to present Rajbhasha
shield and cash awards to the circles located n
Fegion “A”7, "B and “C™ which have done their

naximium work in Hindi ||:.||||1'_ the Ve | GG 20

.55 With a view to review the position of imple-
mentation of the Official Language Act and rules
mude  thereunder, the official language policy and

compliance of the Annual Programme issued by

thi "-|!Ili:~'.':'. of Home Aftairs, |"Il.'|,:.||: nent of OiTicial

Language, inspection of various offices of the
Department i being carried out from time to Gime

al the [hrectorate level

.56 The Golden Jubilee year of Rajbhasha has been
observed by the Depariment of Posts and its Subordinate
Offices from 14.9.99 1o 14.92000. During the entire
|'|l.'|'|-!-.f VArIOLUS a'_'-.l||||'u:'.|li:|'!h and PrOErammes were
organised for promoting the use of Hind The
Drepartment of Posts won the Tnd prize under Indira
CGandhi Rajbhasha Shield Yojana this vear for its
outstanding work i the promotion of Hindi in the
ofticial work, We arne ‘\.'ril.llll_: hard 1o do still betier

moTumie 1o Some.




iRt - 16
wrA & e v wEreETeeE w5 i & fae et 12.2.2001 7w vy doait @ =
ot e w o frard T HEn famra
T TE wy
1997 W1 & : TTE Ty O
& . 1.19 U2 ¥9¢ &% UFE J w4
& 1 i\ F afeEwem o @ anedm
M W AE T R
B WAEE =50 oW wEm

31.3.2000 W sqHfaa wifa  sqgfas Saafa & wd=nfa S den

wnfa Fe HEAT w
Elatin

R SR

1441 %

AT - 18
31.3.2000 &1 yAyd Afwel, fawem yagd Afe o ofien sdafat =t den

9 v i fararm wmge Afn Az

o

TTII¥II I Hl::l

SRR |
B : 121

[} rr
od  H
-

(TFE FHEE W wEw)

e (AR wEE)




Report of Comptroller and Auwditor General

ard still Ohutstanding as
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Mumber of Fost Offices, Personnel amd Mail Tralffie:
A Profile 1947-4%8 (o 1999200
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Participants in the International course on “Information Technology in Postal Services” at Postal
‘ Training Center, Mysore.
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Mail Runner. carrying mail on “Chadar Line” formed on frozen Zanskar river in Ladakh Division of
J &K CCircle .
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The Postal Training College at Mysore - an erstwhile Palace and an Heritage Building.




