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MISSION STATEMENT 

The Mission of the India Post is to provide high quality mail, parcel and 
related services in India and throughout the world; to be recognised as an efficient 
and excellent organisation exceeding the expectations of the customers, employees 
and the society; to perform the task by: 

e Total dedication to understanding and fulfilling customer needs. 

e Total devotion to providing efficient and reliable services, which the 
customers consider to be value for money. 

e Total commitment to providing challenging and rewarding career for every 
employee. 

e Total recognition of the responsibilities as a part of the social, industrial and 
commercial life of the country. 

e Total enthusiasm to be forward looking and innovative in all areas. 

2 
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Chapter 1 

OVERVIEW 

-;. Economic Scenario 

I. I During the year 1999-2000 the Indian economy 

exhibited a good degree of resilience. Economic 
growth continued to be in line with the trend in the 

post 1991 period. The growth rate in Gross Domestic 

Product was 6.4% against a growth rate of 5.8% 
during 1998-99. Industry showed recovery while the 

services sector surged ahead led by some of the fast 

nsmg segments such as software. 

1.2 Industrial growth rose to 8.1 % from 6.6% in 

1998-99. Food grains production was more than 205 
mi 11 ion tonnes. The aggregate deposits with banks rose 
by 13.9% over the previous year. Foreign exchange 

reserves increased by about US$ 5.5 billion. A 
significant aspect of the recent economic develop

ments is the increasing influence of economic and 
..fnancial market conditions in industrial economies on 
external payment and growth prospects in emerging 

market economies, including India Export perfor
mance improved on par with the better performing 

emerging economies. Inflation dropped dramatically. 

1.3 All these developments in the economy have 

led to increasing demands on the infrastructure sectors, 
including postal communications systems. The demand 
on infrastructure services is likely to grow as growth 

takes place in various sectors. 

Challenges and Strategies 

1.4 Postal Administrations the world over are 
grappling with the challenges posed by growing 
volume of mail, the need to delivery services faster 
to the customers increasing competition from private 
courier, industry and unprecedented advances in com-

" munications technology. A UPU study has shown 
that the increase or decline in postal traffic volumes 
can be attributed to the following factors. 

- Economic factors 45% 

- Postal factors 24% 

- Social factors 21 % 

- Technological factors I 0% 

4 

Postal administrations everywhere, under the aegis of 
the Universal Postal Union (UPU), are evolving strat
egies to respond to these challenges. 

1.5 While affordable postal service has to be pro
vided to the society at large, the Post also has to 
cater to the specific needs of segments like the 
business and industry, government and institutional 
bodies who demand a much quicker service even at 
relatively higher cost. There is need for customisation 
and prioritisation in the processing of different cat
egories of mail like household mail, government mail, 
corporate sector mail , newspapers and magazines, other 
second-class mail which have different time-sensitivity. 
Modernisation of postal operations and induction of 
technology are important steps initiated by postal 
administrations the world over, to meet the challenges 
and improve the services. The customer in future is 
going to be very demanding and he must be kept 

satisfied. 

Objectives of the Department 

1.6 The major objectives of India Post are to: 

;.... ensure availability of basic postal services in all 
parts of the country, including tribal, hilly and 
remote areas; 

;.... provide efficient, reliable and economic service; 

>- provide value-added services according to market 
requirements; 

>- modernize the services to handle the growth 
volume of work with efficiency and enhance cus
tomer and employee satisfaction; 

;.... be a forward-looking organisation; and 

;.... generate more resources and improve financial 

performance. 

1.7 The Department has already endeavuored to 
provide basic postal services to the people at an 
affordable price, and thus the basic postal services 
continue to be heavily subsidised. Taking note of the 
changing customer needs, the Department of Posts 
has taken initiatives to introduce value added postal 
services at market competitive prices to the Business 
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and Industry. Establishment of Business Development 
Directorate in the Department is one vital step in this 
direction (refer Chapter 4). A large number of value 
added products have been marketed by the Business 
Development Directorate including greetings post, 

-., data post and hybrid mail. More such products keeping 
in view the requirements of various segments of 
customers are likely to be introduced. 

Financial Position 

1.8 During the year 1999-2000, out of a total of 
24 services, only 6 services were able to recover full 
cost and leave some margin of profit of them for 
the Department. Thus 18 services were subsidised. 
The total revenue receipts during 1999-2000 was 
Rs.2020.12 crores against net working expenses 
of Rs. 3615.94 crores leaving a gap of Rs.1595.82 
crores. 

Tariff 

1.9 During 1999-2000 the postal tariff on most 
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services continued to be low and subsidised. As per 

projections for 1999-2000 the subsidies were the high
est in respect of registered articles, money order and 
postcard. 

Postal Operations 

1.10 The Department is taking various steps to 
improve the mail and delivery services in both urban 
and rural areas. It is busily computerising the entire 
functions of Head Post Offices and setting up more 
computerised registration centres. It is also in the 
process of setting up a high speed VSA T net
work. 

1.11 The Department is sparing no efforts to make 
the management more responsive to public needs and 
expectations, make the services more customer friendly 
and humanise the system more perceptibly even as 
it inducts and assimilates increasing doses of tech
nology into the operations to make the Post a better 
instrument of public utility service. 
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Chapter 2 

ORGANISATION 

• 
2.1 The Department of Posts under the Ministry 
of Communications continues to function under Shri 
Ram Vilas Paswan, Minister for Communications. Shri 
Tapan Sikdar is the Minister of State for Commu
nications. Shri B.N. Som is the Secretary, Department 
of Posts, Director General, India Post and the Chair
man of the Postal Services Board. 

2.2 The Postal Services Board, the apex manage
ment body of the Department, comprises the Chairman 
and three Members. The three members of the Board 
hold portfolios of Operations, Development and 
Personnel. The Joint Secretary and Financial Advisor 
to the Department is a permanent invitee to the 
Board. The Board is assisted by a senior staff officer 
of the Directorate as Secretary to the Board. Presently, 
DOG (IR) is assisting the Board in this capacity. Dy. 
Directors General, Directors and Assistant Directors 

~eneral provide necessary support for the Board at 
the Headquarters. 

2.3 For providing postal services, the whole country 
has been divided into 22 Postal Circles. Each Circle 
is co-terminus with a State except that the North 
Eastern Circle comprises six North Eastern States; 
Maharashtra Circle includes the State of Goa; West 
Bengal Circle includes the State of Sikkim and the 
Union Territory of Andaman and Nicobar Islands; 
Kera la Circle includes the Union Territory of Laksha
dweep and Punjab Circle includes the Union Territory 
of Chandigarh. Each of these Circles is headed by 
a Chief Postmaster General. Each Circle is divided 
into Regions comprising groups of field units, called 
Divisions (Postal I RMS Divisions). Each region is 
headed by a Postmaster General who is the Postal 
Manager of the area. In the Circles and Regions 

:.- there are other functional supporting logistical units 
like Circle Stamp Depots, Postal Stores Depots and 
Mail Motor Service, etc. 

8 

2.4 Over and above these 22 Circles, there is another 
Postal Circle, called Base Circle, to cater to the postal 
communication needs of the armed forces. Base 

Circle is headed by the Additional Director General, 
Army Postal Service. Cent per cent of the officer 
cadre of Army Postal Services is on deputation from 

the civil post and 75 per cent of the other ranks of 
the Army Postal Service are also drawn from the 
Department of Posts and the remaining personnel are 

recruited by the Army. 

2.5 Indian post offices are categorised as Head, 

Sub and Branch Post Office. Branch Post Offices 
are Extra-Departmental Post Offices (EDBOs) lo
cated in rural India. The Sub Post Offices are 
departmental offices located in both rural and urban 
areas. Head Post Offices are graded into five 

categories according to their workload and staff 

strength, the largest being the General Post Offices 
at Mumbai and Calcutta, followed by GPOs at 
Ahmedabad, Bangalore, Chennai, Delhi, Kanpur and 

Lucknow. 

2.6 The organisational set up of the Department 
has been undergoing restructuring in recent times 
as a response to the challenges faced by the post 
in the communication market due to induction of 
technology. This restructuring is designed to tackle 
the transitional problems of change and is primarily 
on functional basis giving due importance to the 
coordinating role of the higher management. Steps 
have been taken to substitute the traditional pyramidal 
system with desk level system to support the decision 
makers. These reforms are being introduced to infuse 
the system with dynamism and strengths that are 
needed to create a responsive, sensitive, efficient and 
vibrant management system. 
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Chapter 3 

POSTAL OPERATIONS 

Postal network 
'f 
3.1 India has the largest number of post offices 
in the world. At the time of the independence there 
were 23,344 post offices in the country largely confined 
to the urban areas and selected villages. This net
work has now grown to 1,54,551 post offices as 
on 31.3.2000, including 1,38, 149 post offices in rural 
areas. On an average, a post office serves an area 
of 21.26 sq. km. and a population of 5,462. 

3.2 Postal connectivity is a high priority socio
economic responsibility of the Government, which the 
Department is fully committed to provide. Postal 
network in the country, specially in rural areas, has 
been mainly provided through a system of extra
departmental branch post offices. However, in recent 
years, in order to provide basic postal facilities to 
pjQple in far flung and remote areas which are still 
without a post office, a scheme called "Panchayat 
Sanchar Sewa Yojana" has been introduced. Under 
th is arrangement, Panchayat San char Kendras serve 
as nodal point for retailing some basic postal facilities 
like sale of stamps, postal stationery, booking of 
registered articles and delivery of mails through a net
work of Panchayat Sanchar Sewa Kedras (PSSK). 
Both, Planning Commission and Ministry of Finance, 
have recommended that Department should consider 
replacing the Extra Departmental Post Office Scheme 
by Panchayat Sanchar Sewa Yojana, since the new 
approach wou Id ensure greater access to postal ser
vices at lesser cost and in conformity with constitu
tional scheme of devolution of power from the Centre 
to the States. 

3.3 The following activities have been under-
~aken under the Plan Scheme "Expansion of postal 
network":-

(a) Opening of Extra Departmental Branch Post 
Offices (EDBOs) in villages, preferably Gram 
Panchayat Headquarter villages, where no post 
office exists at present and where such a post 
office is justified on the basis of prescribed 
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norms, subject to availability of resources. 
Special emphasis is laid on opening post offices 
in hilly, tribal and inaccessible areas. 

(b) Upgradation of EDBOs into Departmental Sub 
Post Offices (DSOs), wherever justified with 
particular emphasis on newly developed areas 
of the cities, satellite townships etc. on the basis 
of prescribed norms, subject to availability of 
resources. 

3 .4 During 1999-2000, the third year of the 9th 
Five Year Plan, 386 EDBOs and 49 DSOs were opened 
throughout the country. In addition, 486 Panchayat 
Sanchar Sewa Kendras were also opened.. A target 
for opening 500 EDBOs, 50 DSOs and 2000 Panchayat 
Sanchar Kendras has been set for the Annual Plan 
2000-2001. 

Postal Services 

3.5 Postal operations at the post office encompass 
the entire gamut of the basic postal services which 
inter alia include: 

(i) Sale of stamps and stationery, 

(ii) Booking of registered articles, 

(iii) Booking of insured articles, 

(iv) Booking of value payable articles, 

(v) Remittance of money through money orders 
and postal orders and 

(vi) Booking of Parcels 

3.6 Traditionally, these services were being pro
vided at manually operated counters. Considering, 
however, the vital need for providing the benefit of 
technology to the customers, the counter operations 
are now being progressively computerised to provide 
a greater range of service from a single window lead
ing to services being more responsive and error free. 
At present, more than seventy lakh transactions are 
being carried out at the computerised counters every 
month. Money orders are now being transmitted via 
satellite communication system providing utmost 
speed in transmission, at no extra cost to the customers. 
Already 12% of the total money order service has 
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been transferred to satellite system and by the next 
financial year the entire money order service is expected 
to be covered by this system. There has been rise 
in the money order traffic during the year. 

3 .7 Compared to the previous year, the Money 
Order traffic and the value of Money Order trans

mitted during 1999-2000 are as given in Table I. 

Table 1 

MONEY ORDER TRAFFIC AND VALUE OF MONEY ORDERS TRANSMITTED 

I. Money Order traffic (Numbers in crores) 

2. Value of MOs transmitted(Rs . in crores) 

MAIL OPERA TIO NS 

3.8 Mail processing, transmission and delivery are 
the core activities of the Department. The letters 
are collected from 5.81 lakh letter boxes in the country. 
These are processed by a network of 573 Railway 

1998-99 1999-2000 Increase/Decrease 

10.91 11.37 (+) 4.22% 

4829.86 5707.94 (+)18.18% 

Mail Service (RMS) Offices, and conveyed by trains, 
airlines, and road transport, all over the country. 

Mail Volume 
3.9 The mail traffic handled during 1999-2000, 
compared to previous year, is as given in Table 2. 

Table 2 

MAIL TRAFFIC (In Crores) 

YEAR 1998-99 

I. Registered Articles 26.82 

2. Unregistered Articles 1549.83 

3. Total (1+2) 1576.65 

Mail Management 

3. I 0. Plans for achieving an efficient mail trans
mission network throughout the country have been 
put into effect. With this objective in view, the 
Department has identified different segments of mail 
traffic and has devised exclusive handling for each 
segment. Thus, there are specialised channels like 
Metro Channel for mail between metro cities, Rajdhani 
Channel for mail between the national capital and the 
state capitals and vice-versa, Green Channel for local 
mail , Business Channel for bulk mail and Patrika Channel 
for newspapers and periodicals. 

3. I I Special arrangements to meet the sudden spurt 
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1999-2000 Increase/Decrease 

27.59 (+) 2.87% 

1550.56 (+) 0.05% 

1578.15 (+) 0.09% 

in traffic during festival season like Diwali, X-Mas, 
Raksha Bandhan and New Year were made. In major 
towns, sorting trays were provided for the members 
of the public to post their letters directly into the 
bags for destination to speed up delivery to the 
addressees. 

Modernisation and Computerisation of 
Mail Operations 

3.12 In order to expedite transmission, processing 
and delivery of mail, the Department has embarked 
on a policy of computerisation and modernisation of 
the mail transmission, processing and delivery in mail 
offices. The modernisation of mail offices aims at pro-
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viding better equipment and improved work envi
ronment in the Mail Offices. 

3 .13 Sorting of accountable articles I ike registered 
letters, insured articles, etc. has been computerised 

,. for speedy and safe handling of these articles and 
more expeditious response in case of complaints/ 
enquiries. 

3.14 The Transit Mail Offices (TMOs) especially 

at the airports in big cities, are crucial stages in the 
transmission of mail. During 1999-2000, 6 TMOs 
have been computerised bringing the total of com
puterised TMOs to 20. The overall plan is to establish 
connectivity between different stages of mail pro
cessing so that data about an article keyed in once, 
need not be entered again at various stages. 

The following have been the achievement in this re
gard so far. 

Table 3 

MAIL OFFICES MODERNISED AND COMPUTERISED 

Activity 1995-96 

I. Modernisation of Mail Offices 22 

2 .. Computerisation of 
Registration Sorting 

3. Computerisation of 
Transit Mail Offices 

Expansion of Railway Mail Service 
Network 

4 

-

3 .15 In order to improve arrangements relating 
to the transm1ss1on and delivery of mails, Transit 
Sections have been introduced in the following 
trains: 

a) Goa Express 

b) Netravati Express 

c) Kamala Ganga Intercity Fast Passenger 

d) Extention of beat of RMS Section in 
Maurya Express upto Ranchi from 
Dhanbad. 

3.16 New Mail Offices have been opened at 
~ Hajipur and Madgaon to expedite the mail trans

mission for Vaishali district and Goa region respec
tively. 

3.17 The Department got 28 new RMS Mail Vans 
with Air-brake system manufactured through the 
Indian Railways to ensure smooth conveyance of 
mails. 

1996-97 1997-98 1998-99 1999-00 Total 

26 21 43 38 150 

10 14 22 6 56 

2 6 6 6 20 

MAIL MOTOR SERVICE (MMS) 

3.18 The Mail Motor Service Organization is re
sponsible for maintenance, operations and administra
tion of mail motor vehicles, inspection vehicles and 
staff cars of the Department. MMS operates at 94 
stations. Full-fledged workshop facilities for under
taking major repairs and maintenance are available 
at 17 of these stations. 

18 

3.19 The strength of departmental vehicles was 
1611 as on March 31, 2000. 

3.20 The MMS vehicles covered 2.36 crores KMs 
for conveying mails during 1999-2000 which is 12,000 
KMs more than the previous year. A total expenditure 
of Rs.38.75 crores was incurred on MMS during this 
period. 

3.21 Keeping in view the initiatives announced by 
the Government for the North-Eastern Region, 6 new 
vehicles were procured and supplied in this region for 
running on long routes where reliable and alternate 
means of transport were not available. 
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Study on Optimisation of MMS Vehicles 

3 .22 A study was conducted to rationalise and 

optimise the mail motor services in Mumbai and 

Kolkata by the Indian Institute of Technology. The 

recommendations of the study have been imple-

mented which has resulted in speedy transmission 

and delivery of mails and rationalization of MMS 
schedules and cost saving in running of these 

schedules. 

MATERIAL MANAGEMENT 

3.23 Material Management (MM) Division of the 
Directorate is entrusted with the responsibility of 
procuring monitoring and · supplying material, forms 

and equipments required for the functioning of the 
postal network, throughout the country. A large variety 

of postal bags, letter boxes, uniform items, paper and 

other infrastructural equipment is either procured 
and supplied directly by Material Management Division 

~r through the agencies of the Directorate General 
of Supply and Disposal. However, during the year 
many procurement function have been decentralised 
to the circles like procurement of uniform, umbrellas, 

jute and cotton twine and post box cabinets. The 
aim is to restructure Material Management Divisions 
in the Directorate into a purely policy making desk. 
The supply of stores to post offices is done through 
46 Postal Store Depots (PSDs) and 5 Regional Form 
Depots (RFDs) These Depots work under the ad

ministrative control of Heads of Postal Circles in 
whose jurisdiction they are located. Apart from 
these Depots, there is a Postal Printing Press at 

Bhubaneswar. 

3.24 For providing better in-house facilities, ma
chinery and equipment is supplied to PSDs/RFDs 
computerisation of 46 Postal Store Depots has been 

• undertaken by the Department so as to ensure effective 
inventory control. 

PHILATELY 

3 .25 Philately continued to remain an important 
activity of the Department. Many significant events 
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were commemorated by issue of special stamps. 

During the period from 1.4.99 to 31.3.2000, Seventy 

three (73) commemorative/special stamps were 

issued. 

3.26 A stamp to commemorate the new millennium 

was issued at Katchal , Andaman and Nicobar Islands 

where the first sun ray of the century touched the 

earth . 

3.27 During the year, the Department also released 

beautiful stamps on art and culture, flora and fauna , 

heritages, etc. A set of stamps carrying the World 

Wide Fund for Nature (WWF) logo ' The World 

Wide Fund for Nature ' was released by the Depart

ment. To celebrate India ' s rich heritage and to pro

pagate the message of universal love and harmony, 
a stamp was issued on "Tabo Monastery" as the 

Millennium Issue. 

3.28 The innovative use of postal stationery i.e. 

Post Cards, Inland Letter Cards, Envelopes, Registered 

Envelopes and Aerograms carrying advertisement, 

public awareness quotations, messages, etc. in English, 

Hindi as well as regional languages continued during 

the year. 

3.29 Sale of philatelic items was carried out all 

over the country through 54 Philatelic Bureaux 

and 205 Philatelic Counters. 

3.30 A stamp popularity poll was organized by the 

Department for selecting the most popular stamps 

issued by the Department in the year 1998 amongst 

school children between the age group of 8 to 12 

years. About 22,000 entries were received from all 

over the country. For the three most popular stamps 
of 1998, !st, Ilnd and lllrd ranks were given for 

the stamps on Mahatma Gandhi, Children's Day and 

Air India -Golden Jubilee International Flight respec

tively. The theme of 'Science and Technology' emerged 

as most popular theme. 

3.31 The following Circle/State level Exhibitions 

were held during the year:-
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26.11.1999 it 28.11. 1999 
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12.02.2000 it 14.02.2000 
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S.No Name of the Exhibition 

I. KERAPEX ' 99 

2. PUNPEX ' 99 

3. Karnapex ' 2000 

4. BIPEX' 2000 

5. Millepex'2000 

6. Regional Philatelic Exhibition 
(First of its kind) 

3.32 Shri B.N . Som, the then Member(O) inau
gurated the exhibition listed at Sr.Nos.1,5 & 6 and 
gave away prizes at the other exhibitions. He could 
not attend BIPEX-2000. After a long interval, so 
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Place Duration 

Kottayam 26.11.1999 to 28.11.1999 

Ludhiana 24.12 .1999 to 26.12.1999 

Bangalore 07.01.2000 to 09.01.2000 

Patna 14.01.2000 to 17.01.2000 

Bhubaneshwar 29.01.2000 to 02.02.2000 

Gorakhpur 12.02.2000 to 14 .02 .200C 

many philatelic exhibitions were organised around 
the country going to the grass root, heralding a new 
era in the promotion of this lovely hobby among the 
youth and the general public 
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Chapter 4 

BUSINESS DEVELOPMENT ACTIVITIES 

"' 4.1 Business Development Directorate was set up 
in 1996 to design, develop and market value-added 
premium products of the Department. The respon
sibilities of the Business Development Directorate are 
enumerated as follows: 

- Expansion and promotion of the existing value 
added products and services; 

- Designing & launching of new value added 
products and services; 

- Set up procedures, regulations and guidelines 
for their retailing and networking; 

- Market study, market testing and product im-
provement; 

- Market strategies, alliances and cooperation; 

- Training for personnel ; 

- Monitoring and reviewing of growth of value 
added products and services; 

4.2 The Business Development Directorate is 
presently marketing the following products and ser
vices: 

(a) Speed Post 

(b) Business Post 

(c) Media Post 

( d) Sate I I ite Post 

( e) Express Parcel Post 

(f) Retail Post 

Business Growth 

4.3 As a result of new initiatives taken by the 
Business Development Group, the revenue increased 
to Rs. 222 crores in 1999-2000, as compared to Rs. 
141.76 crores in 1998-99. The revenue growth in res
pect of each product is given in the Table-4. 

Table 4 

PRODUCT-WISE REVENUE GROWTH OF BUSINESS DEVELOPMENT ACTIVITIES 

Product Revenue in 1998-99 
(In crores) 

Speed Post 91.36 
Business Post 43.71 
Media Post 5.52 
Express Post 0.55 
Satellite Post 0.06 
Retail Post 0.56 
Other Business Services -

Total 141.76 

Speed Post 

4.4 Speed Post service was introduced in 1986, 
linking seven metro cities, with a view to provide 
fast and time-bound delivery services. As on date, 
Speed Post has a network linking I 08 major towns 
in India in the domestic network and 97 countries 
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Revenue in 1999-2000 % of Increase 
(In crores) 

126.17 38.10 
84.92 94.28 
5.78 4.71 
3.56 547.27 
0.06 -
0.69 23.21 
1.26 -

222.44 56.91 

in the international network. In addition, more than 
700 towns and district headquarters are linked in 
the State speed post network, from where speed post 
articles can be booked for national and international 
destinations. 

4.5 Speed Post offers the customers time-specific 
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and assured delivery service of letters, documents 
and parcels upto 35 kg, across the country and around 
the world . Delivery norms are fixed taking into account 

the fastest transport available to link the stations. 
It is managed as a business service with a commercial 

'1' approach . 

4.6 Under the brand Speed Post, Speed Post 

Domestic services, Speed Post International services, 

Speed Post Money Orders and Speed Post Gift 

services are offered . The revenue from Speed Post 

increased considerably from Rs.91.36 crores in 1998-

99 to Rs.126.17 crores in 1999-2000. The corporate 

customers are given the status of Very Important 

C ustomers based on their business value to the 

Department. Customer service and delivery efficiency 

are the focus areas in Speed Post. 

Business Post 

4.7 Business Post offers total business solutions 

fo r the business users by providing tailor made 

~rvices. It provides value addition to all traditional 

services offered by the Post in the form of collection, 

inserting, addressing, sealing, franking etc. More and 

more corporate customers have been using Business 

Post services, as the business mail continues to grow 

in the metro cities and towns. 

Express Parcel Post 

4 .8 Express Parcel Post provides express delivery 

of parcels through ground transportation. The product 

was re-launched in March, 1999 with new value 

addition and customer focus. It provides booking 

and dispatch of parcels weighing upto 35 kg. The 

services are provided to corporate customers on 

contractual basis tailoring it to the specific needs of 

the customer. The business from Express Post has 

been growing. The revenue during the year 1999-

> 2000 was to the tune of Rs.3 .56 crores. 

Media Post 

4.9 Media Post provides opportunities to corporate 

customers/Govt . organizations and other large private 

institutions to have their products/services advertised 

on the postal stationary, postal vans. letter boxes etc. 
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The revenue during the year 1999-2000 was to the 

tune of Rs.5.78 crores. 

Retail Post 

4.10 Through its vast network of more than 1,50,000 

post offices across the country, India Post offers 

to collect telephone bills, electricity bills, etc. for Govt. 

and private organizations through Retail Post. 

New initiatives of Business Develop
ment Group 

Business Strategy: 

4. 11 In order to manage Speed Post in competitive 

environment, Speed Post Centers have been estab

lished where to optimise: 

i) Speed Post operations 

ii) Speed Post customer services 

iii) Speed Post marketing. 

4. 12 Further, the Business Development Group has 

been made as an independent Profit centre for 

accounting purposes effecting from 1st April , 1999. 

This will enable the Business Development Group 

to know the revenue realized and the cost incurred 

for managing the services. 

Track and Trace System upgradation 
project: 

4. 13 Speed Post has established electronic track 

system in eight cities in India - Delhi , Mumbai, 

Calcutta, Chennai, Bangalore, Hyderabad, Ahmedabad 

and Pune. The existing TA TS system is being upgraded~ 

incorporating booking, bagging, transmission, delivery 

and customer accounts management modules. Once 
this is implemented , the customers will be able to 

track their consignments through internet, using a 

customer friendly program. 

Mechanisation of delivery: 

4.14 Delivery of Speed Post articles through 

vehicles has enabled the Depa1tment to speed up 

delivery and improve operational efficiency. Mopeds 

have been provided to postmen in many towns 
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including. Delhi. Mumbai, Calcutta, Chennai and 
Bangalore. 

Computerisation of Speed Post centres: 

1 4.15 For increasing productivity and for providing 
efficient customer service it has been decided to 
computerize all Speed Post Centres. As a part of 
this venture, most of the Speed Post Centres in the 
national network have been provided with computers, 
scanners. printers, modems and fax machines. 

Automation of Business Post Centres: 
4. 16 Business Post Centers in Delhi, Mumbai, 
Chcnnai and Calcutta have been provided with Desk 
top mailing and inse11ing systems to automate pre
mailing process on a pilot project basis. These 
ma ch in es wi 11 insert the letters into the envelopes 
and seal the111 faster and better. 

Outsourcing collection of Speed Post: 
-1.17 Outsourcing has been introduced in many 
Speed Post Centres to provide efficient and effective 
col \eel ion syste111. Under the scheme, agents are 
appointed to collect speed post articles fro111 the 

.J'-corporatc custo111ers and retail customers. After 
collection of the consignments from the customers, 
agents bring them to Speed Post for booking. The 

111ain objective of the sche111e is to prov iding door
to-door services to the customers. 

Quality of Service: 
4.18 Quality of service, specially on del ivery of 
speed post consignments, is monitored at all levels. 
Surveys conducted by independent market survey 
companies revealed that 97% Speed post articles were 
delivered on time in Mumbai, Delhi, Calcutta and 
Chennai. 

Thrust on marketing: 
4.19 A marketing infrastructure to promote Speed 
Post and other premium services has been deve loped. 
In major centres marketing executives have been 
entrusted with the task of seeking new customers 
and services the existing customers efficiently. 
Market surveys are conducted periodically on the 
performance of speed post vis-a-vis couriers. market 
opportunities for speed post and de livery performance 
of speed post. 

Insurance facility: 
4.20 In keeping with the Exim Policy of the 
Government of India, the Department has provided 
insurance facility upto Rs. I lakh for export of gems 
and jewelry through Speed Post. 

&4tHU(;4 fqCfllft ~ Cfll4CflHl41. "CfIT d(ql~cm ~ ~ 

( 1999-2000) (~~if) 
Productwise Revenue Segmentation of Business 
Development Activities( 1999-2000) (Rs. in Crore) 

126.27 

0.06 0.69 
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Chapter 5 

INTERNATIONAL RELATIONS 

5.1 India has an important place in the fraternity 
'f of the postal administrations of the world. India is 

one of the earliest members of the Universal Postal 
Union (UPU), established in 1874. In 1948, the UPU 
became a specialised agency of the United Nations 
for assisting its 189 member countries in improving 
and developing their postal services. The UPU has 
four organs, namely, Congress, Council of Admin
istration (CA), Postal Operations Council (POC) and 
International Bureau (IB). The Universal Postal 
Congress, is composed of representatives of all 
member countries. It meets every five years to lay 
down policy guidelines for postal legislation and 
development strategies. The CA and POC are elected 
bodies and comprise of 40 and 41 Members respec
tively. 

5 .2 The 22nd Congress of the Universal Postal 
_)lnion was held at Beijing, People's Republic of 
China from 23 rt1 August to 15 111 September, 1999. 
A high level Indian delegation led by Shri Kabindra 
Purkayastha, the then Minister of State for Com
munications, represented India at the Congress. 
Secretary(Posts) chaired the meeting of Congress 
Committee 2 on Finance. At the 22nd Congress, 
India was re-elected to the Council of Administration 
and to the Postal Operations Council. India was 
also nominated to the 24 member High Level Group 
set up by the Beijing Congress on the future de
velopment of UPU. India was also elected as the 
Chairman of one of the three Committees of the 
Council of Administration. 

5.3 India participated in the first session of the 
POC held in Berne from 22 November to 1 December 
1999. India plays an active role in the POC. India 
is a member of the three Committees of the POC; 

).. Committee 1 on Economic Issues and Regulations, 
Committee 2 on Markets, Committee 3 on Operation 
and Ad-hoc Quality of Service Fund (QSF) Committee. 
India is also a member of Postal Security Action 
Group (PSAG), Terminal Dues Action Group (TDAG), 
Technical Co-Operation Action Group (TCAG), 
Liability Project Team, Transit Systems Project Team, 
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Customer Relations Project Team, Marketing Devel
opment Project Team and World Association for the 
Development of Philately (W ADP). 

5.4 The POC session focussed mainly on revising 
the Letter Post, Parcel Post and Postal Payment 
Services Regulations as well as approving the structure 
and functions of its bodies. POC instructed Committee 
2 on Markets to facilitate dynamic management of 
changes in the Post in relation to developments taking 
place in different postal markets. The POC also 
decided that them ission of Committee 3 on Operations 
should be geared to seek excellence in postal opera
tions and to take account of ever intensifying customer 
demand for secure, reliable postal services throughout 
the Universal Postal Network. Ad-hoc Quality of 
Service Fund Committee nominated India as Co
Chairman of Finance Management team. It also 
formed two more teams on Project Management and 
Statutes. The financial management team was en
trusted with the task of preparing the Financial 
Management Manual. The other two task teams were 
entrusted with the task of preparing the Project Man
agement Manual and Statutes. 

5.5 India also plays a meaningful role in the affairs 
of the Asian Pacific Postal Union (APPU), a Union 
of 28 countries of the Asian and the Pacific region. 
The Governing Board meeting of the Asian Pacific 
postal Training Centre and the Executive Council 
meeting of the Asian Pacific Postal Union were held 
at Islamabad, Pakistan from J'd May to 7111 May, 1999. 
The meeting discussed various proposals initiated 
by APPU member countries for the 22nd UPU 
Congress. The meeting discussed in detail the newly 
proposed Terminal Dues System and the draft Beijing 
Postal Strategy to arrive at a unified stand during 
the Beijing Congress. The matter relating to various 
aspects of the development of postal services in the 
region like Business Plan, Budget, Special Activities 
in the region, APPU Action Plan, Working of Asia 
Pacific Post and Regional Support Centre were also 
discussed. 

5.6 With a view to improve relations with its 
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immediate neighbours, India also takes active interest 
in the Technical Committee on Communications (TCC) 
of the South Asian Association for the Regional 
Cooperation (SAARC). The SAARC, which com
prises seven countries including India, was set up 

1 for regional cooperation in the South Asian Region. 
India participated in the 61

" SAARC Technical Com
mittee on Communication meeting held in Islamabad, 
Pakistan from 3-5 May, 1999. 

5.7 The 1st meeting of Indo-French Joint Commi
ttee on Posts was held in New Delhi from 18'" to 
20'" January, 2000. During the meeting presentations 
were made by the Indian and the French sides on 
Data Post, Philately, development of consultancy 
organisation and other subjects of mutual interest I ike 
mail processing and development of express parcel 
post. 

5.8 The 1st meeting of the Indo-Belarus Joint 
working Group on Posts and Telecom was held at 
Minsk, Belarus from 13-14 September, 1999. Issues 

:iirelating to Philately, co-operation on techno.logy and 
stream I in ing of mail exchanges were discussed among 
other things. 

5.9 India also participated in other international 
meetings like Pre-Congress Conference of Common
wealth Postal Administrations in Beijing, People's 
Republic of China, ( 16-19 August, 1999), Asia Region 
Group meeting of the United Nations Postal Savings 
for development project in Tokyo, Japan (5 January 
- 7 January, 2000) and Panel Presentation of the 
Postal Savings for Development Project of the United 
Nations, New York (3'<l - 81

1i Feb., 2000). 

5 .10 A Course on "Executive Development 
Programme" was organised at the Postal Staff College 
of India, Ghaziabad, for two weeks in November, 
1999 under the scheme of assistance in kind to the 

> Universal Postal Union (UPU). India granted six 
fellowships for the training course to participants 
from least developed countries, Bangladesh, Malawi , 
Eritrea, Nepal, Yemen and Bhutan. 

5 . 11 Three officers from the Department, took part 
in the Consultancy Missions of UPU. The participated 
as UPU consultants in Kenya, Soloman Island and 
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Kiribati. During the period, India also invited UPU 
consultants to carry our consultancy missions in the 
fields of international mail exchange, development of 
philately and value-added products. 

5.12 During the year, high level dignitaries from 
New Zealand, Asia Pacific Post headquarters at 
Singapore and Slovenia visited India and matters of 
bi lateral interest relating to Postal Services were 
discussed. 

INTERNATIONAL POST AL SERVICES 

5.13 The Department provides a variety of In
ternational Postal Services. These include Expedited 
Mail Service (EMS), A,irmail Service, Surface Air 
Lifted Service (SAL) and Surface Mail Service. In 
addition, remittance of money is provided through 
International Money Order Service, British Postal 
Orders and the Irish Postal Orders. The Department 
also provides the International Business Reply Service 
and the International Reply Coupons Service. 

International EMS 

5.14 International EMS Service was introduced 
in India in 1986. India Post now has EMS Service 
with 97 countries. While document service is available 
to all 97 countries, merchandise service is available 
to 73 countries. There has been a consistent growth 
in the traffic of EMS during the past few years. 
The growth rate during 1999-2000 was 12.1 %. To 
improve the efficiency level of this service number 
of quality tests have been undertaken with other 
countries from time to time. 

5.15 International Postal System (IPS) project for 
the track and trace of International EMS items has 
been implemented in Mumbai and Delhi. The pre
liminary work for the implementation of this project 
at Chennai and Calcutta is also under way. The 
international postal system operates through Universal 
Postal Union's Virtual Private Network (VNP) called 
Post*NET. 

5.16 The traffic of international EMS is given in 
Table 5. 
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Table 5 

INTERNATIONAL SPEED 

Year 1998 

Inward Articles 317163 

Outward Articles 391983 

Letter Mail 

5. I 7 Traffic of outward letter mai I traffic has shown 
an increase of 4.36% during the year 1999-2000, 

~ 

Table 

LC/AO MAILS -

Year 1998-99 

Inward Articles 39.06 

Outward Articles 30.06 

Surface Air Lifted (SAL) Service 

5 .18 Surface items conveyed through air with reduced 
priority are known as Surface Air Lifted (SAL) items. 
Presently, SAL parcel service is available for 23 
dest i nations .. 

POST - EMS TRAFFIC 

1999 Increase/Decrease 

396393 (+) 24.98% 

439425 (+) 12.10% 

while the inward traffic during the same period 
showed a rise of 7.35%. Letter Mail traffic is given 
in Table 6. 

6 

In Lakhs Kg. 

1999-00 Increase/Decrease 

41.93 (+) 7.35% 

31.37 (+) 4.36% 

Parcel 

5.19 Foreign traffic of outward parcels has reg
istered a growth of 2.93% during the year 1999-
2000. Foreign traffic of inward parcels registered an 
impressive increase of 44.10% in the said period. 

Table 7 

FO"REIGN PARCEL TRAFFIC 

Year 1998-99 

Inward Articles 159987 

Outward Articles 80047 

International Money Order Service 

5.20 Inward International Money Order Service is 
available with 27 countries whereby Money Orders 
can be re111itted to India. A two-way Money Order 
service is available with Nepal and Bhutan, whereby 
Money Orders can be re111itted fro111 and to India. 
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1999-00 Increase/Decrease 

230544 (+) 44.10% 

82394 (+) 2.93% 

5.21 During the year 1999-2000, a total of 48,363 
foreign money orders brought in Rs.2036.76 lakhs 
in foreign exchange to India. The value of Foreign 
111oney orders value has increased by 3.93% in 1999-
2000, as co111 pared to last year. 
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Table 8 

FOREIGN MONEY ORDERS 

S.No 

1. Money Order Traffic 

2. Value of MOs transmitted (Rs in lakhs) 

Letter Writing Competition 

5.22 Letter writing competitions are conducted by 
the UPU and the SAARC every year for young 
people with the objectives of developing their faculty 
in composition and to contribute to the strengthening 
of international friendship. 

5.23 The 29111 UPU letter writing competition was 
held on 9'" January, 2000. Entries from more than 
2300 children were received. 
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1998 1999 Increase/decrease 

50397 48363 (-) 4.04% 

1959.68 2036.76 (+) 3.9)% 

5.24 The l61h SAARC letter writing competition 
was held on 31.8.1999. I 079 entries were received, 
evaluated and the best national entry forwarded to 
Bangladesh, the host country. India's entry secured 
the 1st position among SAARC countries. 

Net Receipts from foreign countries 

5.25 The Department received Rs.28.35 crores in 
foreign exchange on account of Terminal dues, transit 
charges etc. on international mail operations. 
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Chapter 6 

TECHNOLOGY 

Y Introduction 

6.1 The liberalisation of the Indian economy, in

troduction of new means of communication and de

velopments in technology have underlined the need 

for modernising postal services with the help of 

information technology. India Post's efforts to moder

nise have been focussed on modernisation of front 
office areas and postal infrastructure. 

6.2 The Department is now moving towards 

consolidation and integration of the steps taken in 

the past for computerisation and modernisation of 
the postal system and harnessing emerging technolo
gies to the existing as well as new businesses. In 

this environment the value added services are ex

pected to play an increasingly crucial role. 

j/J.3 The Department took up modernisation of 

selected Post Offices in a phased manner from the 
year 1994-95 which inter-alia aimed at upgrading 
operational equipment in post offices and providing 
a friendly ambience for the users and better working 
environment for the workers. This on-going pro

gramme is being successfully implemented since then . 

135 Post Offices were modernised during the year 
1999-2000. 

6.4 The Standing Committee on Technology con
stituted in the Department, comprising representatives 
from the Indian Institutes of Technology (II Ts), the 
National Informatics Centre (NI C), the Department 
of Telecommunications and the Department of Elec
tronics, to aid and advise the Department in identifying 
appropriate and new technologies for the existing 
services, the new products and services, value additions 

._ and interfacing with other Government Departments, 
in the field of Information Technology met several 
times during the year. The Committee provided valuable 
suggestions for effective induction of emerging 
technologies and improving performance of existing 
ones. 

6. 5 During the 9'11 Five Year Plan, India Post will 
be spending about 61 % of its planned budget on 
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induction of technology with a view to improving and 
upgrading the quality of service, meeting the emerging 
need of the customers, and developing as well as 
providing new value added services and products. 

COUNTER OPERA TIO NS- FRONT OFFICE 

6.6 Technology in the field of computers has been 
changing very rapidly in recent times. India Post has 
recognised the need to keep pace with emerging 

technologies and processes for effective office 
operations for better customer care, greater employee 
satisfaction and reasonable cost control. A total of 

1250 Multipurpose Counter Machines (MPCMs), 
were installed during the year 1999-2000. The total 

number of offices having such machines went up to 

1560 during the year under review. The number of 
transactions being conducted on these machines were 
one crore per month . The Ministry of Personnel and 
Public Grievances has observed that MPCMs are an 
outstanding example of excellence in public services. 

Software 

6.7 In keeping with the Department ' s policy to 
standardise operating and application software, achieve 
inter-operability, connectivity and single-point data 
entry, Megluloot 98, a comprehensive package for 
all post office functions (except Saving Bank) was 
deployed in about 1500 offices. A truly versatile 
software, Meghdoot 98 has been developed entirely 
in-house by the Postal Training Centre, Mysore. It 
integrates front office with back office operations 
111 a post office. 

6.8 Sanchay Post, the new comprehensive savings 
bank software has been installed in 303 Post Offices 
and is in the process of being installed in another 
100 s ites . This software handles all types of trans
actions pertaining to SB, RD, TD, National Savings 
Certificates, IVPs, KVPs, etc .. All these services 
can be provided at a single window. 

SATELLITE MONEY ORDER SERVICE 

6.9 As a part of its modernizing strategy, the 
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Department of Posts has successfully introduced an 
innovative satellite based easily accessible instant 
money order service for helping the common man 
throughout the country. Modern technology in the 
form of Very Sm al I Aperture Terminals (VSA Ts) has 
~en introduced in the postal system for facilitating 
quicker payment of money orders. A total of 139 
VSA T stations have been set up in the country 
which are in turn connected to another 876 locations 
through the telephone network through which money 
orders are getting transmitted instantly cutting down 
the transmission time on an average by 7 to I 0 days 
thus facilitating much quicker payment of money 
orders than earlier. The figures includes installation 
of 62 high speed VSA Ts and 266 ESMOs during 
1999-2000. The number of transactions being handled 
on the VSA Ts has gone up from a few thousands 
at inception to over I 0.5 lakhs per month. 

HYBRID MAIL SERVICE AND CORPORA TE 
MONEY ORDER SERVICE 

6. 10 Installation of VSA Ts has also enabled the 
De~artment to provide two value added products 
called Hybrid Mail Service (HMS) and Corporate 
Money Order Service. The former provides the 
facility to transmit text and data electronically from 
one VSAT centre to another to effect delivery of 
the hard copy through the Postman as a postal article. 
Corporate Money Order service enables the corporate 
clients to send Money Orders up to the value of 
Rs. I 00 lakhs. 

AUTOMATIC INTEGRATED MAIL 
PROCESSING SYSTEM (AIMPS) 

6.11 The Department has set up automatic mail 

BUSINESS DEVELOPMENT DIRECTORATE 
PUNE 
GOA 

+ ASSAM 
ORI SSA 
KOLKATA 
KERALA 
MADI-IV A PRADESH 
UTTAR PRADESH 
PTC MADURAI 
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processing systems in Mumbai and Chennai. These 
systems keep in processing large volumes of mail 
during peak hours thus expediting mail movement 
from these major metropolises to other places in India 
and abroad. They also help in reducing the time 
to deliver incoming mails for these cities. Each 
of these centres, on an average. processes about 
five lakh letters every day. 

ELECTRONIC FRANKING MACHINES 
(EFMs) 

6.12 A decision was taken by the Department that 
Franking Machines installed in post offices as well 
as those to be procured by the customers would 
only be of the electronic variety. Besides being ver
satile, the Electronic Franking Machines have addi
tional security features which make them tamper 
proof thus preventing leakage of revenue. These 
machines are also amenable to remote access through 
computers over telephone lines. A total of 111 Elec
tronic Franking Machines were installed during the 
year 1999-2000. 

WEB PRESENCE 

6.13 The Internet's Worldwide Web is emerging 
as an affordable and globally accessible tool for 
information, communication and marketing. The 
Department has set up its own web site as lndia
post.org. w.e.f. 26'11 January, 2000. In addition the 
Business Development Directorate and various 
Circles/Regions have also set up the following 
websites which are hyperlinked to the Department ' s 
main website : 

www.speedpost.org 
www.punepost.org 
www.goapost.org 
www.assampost .com 
www.orissapost.com 
www.kolkatapost.com 
www.keralapost.org 
www.mppost.org 
www.uppost.org 
www.postalcentre.org 
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The Department's website will facilitate flow of 
information globally directed at potential users of postal 
services, connectivity to other postal administrations, 
including the Universal Postal Union (UPU), and develop 
into a marketing tool for 'exportable' products, services 

and technologies. 

6.14 The internet of the Postal Directorate was 
commissioned during the year 1998-99. The system 
provides internet access, mail boxes, ICQ, Chat and 
FTP to over 125 nodes. Internet has been integrated 

through a 64 Kbps leased line. 

6.15 An internet web site has also been set up 

in the Local Area Network (LAN) that has the ob

jective, in the long run, of moving towards a paper

less office. The Postal Directorate's LAN has con

nectivity to the North Eastern and Assam Circles. 

Assam Circle has been provided a 64Kbps leased 

line at Guwahati. Shillong has a dial up mechanism, 
as there is no provision of leased circuit at that 

station. 
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Chapter 7 

FINANCIAL SERVICES 

Savings Bank 

7. I The Department of Posts operates the Small 
Savings Schemes of Govt. of India, Ministry of 
Finance through its countrywide network of more 
than 1,54,000 Post Offices. Out of them, as many 
as 1,38, 149 Post Offices are located in the rural 
areas of the country. 

7.2 The following schemes are at present offered 
by the Post Office Savings Bank (POSB): 

- Savings Account Scheme 

- Recurring Deposit Scheme 

- Time Deposit Scheme: I Year, 2 Years, 3 Years 
& 5 Years 

- Monthly Income Scheme 

- Public Provident Fund Scheme 

- Kisan Vikas Patra Scheme 

- National Savings Certificate 

- National Savings Schemes, 1992. 

7.3 The business profile of the Saving Schemes 
is given in Table 9 below: 

Table 9 

SA YING SCHEMES : BUSINESS PROFILE (as on 31.3.2000) 

Name of Saving Scheme No. of Accounts Total Amount (Rs.in Crores) 

Saving Account (SB) 5,90,66,453 7978.30 

R.D. Accounts 4,37,50,913 14265.63 

T.D. Accounts 21,46,875 5340.68 

MIS Accounts 69,86,156 29974.63 

NSS 1992 6,11 ,218 845.42 

PPF 12,06,224 4623.05 

Postal Life Insurance 

7.4 Postal Life Insurance (PLI), introduced in 1884, 
is one of the oldest welfare schemes for the Govern
ment employees. The scheme was initially meant only 
for the postal employees. Today it caters not only 
to employees of the Central and the State Govern
ments, but also to Armed Forces personnel, employees 
of the local bodies, government aided educational 
institutions, universities, nationalised banks, many au-
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tonomous and financial institutions of the Govern
ment of India and Central and State Public Under
takings. In a major innovation, Rural Postal Life 
Insurance Scheme was introduced in 1995 for the 
benefit of rural populace. 

7 .5 The status of PLl/RPLI Fund as on 3 1.3 .2000 
and the business procured during the year 1999-2000 

are as given in Table I 0: 
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TABLE 10 

PERFORMANCE OF PLl/RPLI : 1999-2000 

Name of No. of Sum Assured Aggregate Aggregate Sum 
Plant policies No. of Assured 

Procured (Rs. in Crores) Policies (Rs. in Crores) 

PLI 1,64,621 1398.17 

RPLI 1,57,823 585.83 

7.6 PL! and Rural PU offer the following types 
of policies:-

- Whole Life Assurance (Suraksha) 

- Convertible whole Life Assurance (Suvidha) 

- Endowment Assurance (Santosh) 

- Anticipated Endowment Assurance for 15 and 
20 years (Sumangal) 

7.7 Under PL!, a new scheme called "Yugal 
J 
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24,51,587 9231.97 

6,66,138 2250.69 

Suraksha" has been introduced with effect from 
1.8.1997 which provides insurance cover to the insurant 
and his/her spouse on payment of a single premium . 
Under this scheme, policy can be taken for a maximum 
sum assured of Rs.5 lakhs by those who are between 
21 and 45 years of age. The sum assured alongwith 
accrued bonus is payable to insurant or his spouse/ 
legal heir at the end of the term or death of insurant 

whichever is earlier. 
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Chapter 8 

FINANCIAL MANAGEMENT 

., Introduction : 

8.1 The Department of Posts provides various 
services to the pub I ic through a nation wide network 
or post offices. Besides extending purely postal 
facilities, post offices perform various financial services 
and agency functions on behalf of the other Ministries/ 
Departments of the Government of India. The overal I 
finance performance of the Department during 1999-
2000 was very good. For the fourth consecutive 
year the Department has been able to keep the 
working expenses of Rs.4778.40 crores well within 
the Revised Estimates budget ceiling of Rs.4835.53 
crores, approved by the Ministry of Finance. This 
was possible through strict budgetary control and 
close monitoring. During the financial year 1999-2000 
the deficit of the Department was Rs.1595.82 crores 

Awhich was almost at the level of the previous year 
deficit of Rs.1590.97 crores and less by Rs.144.71 
crores as compared to the Revised Estimates figure 
or Rs.1740.53 crores as shown in Table 11. This 
was clue to appreciable increase in revenue receipts 
and recoveries, despite substantial increase of Rs.427 

crores 111 working expenses as compared to the 
prev 1ous year. 

8.2 The net working expenses of the year 1999-
2000 were Rs.3615.94 crores against the previous 
year's expenditure of Rs.3313.54 crores (i.e. an increase 
of about 9.13%). This increase was mainly due to 
the payment of Dearness Allowance/Dearness Relief 
and payment of arrears of pensionary charges due 
to revision of pension. 

8.3 The Department for the first time succeeded 
in exceeding the revenue and recovery targets fixed 
by the Ministry of Finance by Rs.70 crores and Rs.17 
crores respectively. This has been possible mainly 
due to close monitoring, expenditure control and 
good performance in the premium product segment 
resulting in enhanced receipts. There was also 
significant reduction in the outstanding suspense balance 
which was reduced from Rs.760.17 crores in 1997-
98 to Rs.148.00 crores in 1999-2000. The overall 
financial performance is as shown in Table I I 
below:-

U\i1fC4 OW'~ 
REVENUE AND EXPENDITURE 
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Table 11 
Overall Financial Performance 

(for the year 1999-2000) 
(Rs. in crores 

~ Particulars Actuals RE Actuals %age inc(+)/ %age inc(+)/ 
1998-99 1999-00 1999-00 (-)over RE (-)over 

1999-2000 previous year 

Expenditure 

General Administration 262.54 275.47 284.16 3.15% 8.23% 

Operation 3020.69 3397.06 3380.17 (-)0.50% 11.90% 

Agency Services 167.28 182.79 178.01 (-)2.62% 6.41% 

* Others 900.78 980.21 936.06 (-)4.50% 3.92% 

Gross Expenditure 4351.29 4835.53 4778.40 (-)1.18% 9.82% 

Less: Recoveries 1037.75 1145.00 1162.46 1.52% 12.02% 

Net Expenditure 3313.54 3690.53 3615.94 (-)2 .02% 9.13% 

Revenue 

_..Sale of Stamps 946.89 1124.19 1071.13 (-)4.72% 13.12% 

Postage realised in Cash 483.86 558.30 651 .87 16.76% 34.72% 

Commission on Money 219.40 225.00 253.55 12.69% 15.57% 
orders & Indian Postal 
Orders etc. 

* * Other Receipts 72.42 42.51 43.57 2.49% (-)39.84% 

Total 1722.57 1950.00 2020.12 3.60% 17.27% 

Deficit 1590.97 1740.53 1595.82 (-)8.31% 0.30% 

(Net Exp. - Revenue) 

* This includes Wages, Office Expenses, Overtime Allowances, Rent and Taxes, Professional Services, 
Maintenance, Amenities to Staff, Pensionary Charges, Supplies and Material , Machinery equipments, 
Other Administrative Expenses, etc. 

* * This includes services charges retained by the Department of Posts for sale of Passport Application 
Forms. Passport Fee Stamps and Central Recruitment Fee Stamps receipts from other Postal Adminis-

tration etc. 

8.4 The earnings of the Department are in the form 
of ' Recoveries ' and ' Revenue' . The item ' Recoveries' 
mentioned in Table 12 represents the amount of 
commission earned by the Department for Agency/ 
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Financial Services rendered on behalf of other 
Departments and organisations and the 'Revenue' is 
on account of sale of postal articles, commission on 
money orders and Indian Postal Orders and receipts 
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from other premium services etc. The earnings of 
the Department are on the lower side in comparison 
to the working expenses incurred. This has resulted 
in gradual increase in deficit and corresponding 

,.. budgetary support from the Ministry of Finance. The 
trend of increasing deficit every year can be arrested 
by control I ing working expenses and also by increasing 
the earnings of the Department. Substantial reduction 
in working expenses is not practicable as nearly 88% 
working expenses relating to salary, pension etc. are 
in the form of committed liabilities. However, im-

provement can be brought about by judicious 

redeployment of manpower in the wake of 

computerisation, through 'Revenue receipts' by 

adequately increasing tariff rates of postal articles 

on a selective basis, revision of remuneration on 

account of financial services and encouraging profit 

earning on premium services, like Data Post, Media 

Post, Mass Mailing, Corporate Money Orders, etc. 

through concerted marketing and forging strategic 

alliances for marketing innovative products. 

Table 12 

Recovery of Working Expenses on account of Agency/Financial 
Services in 1999-200;0 (Rs. in crore) 

SI. Head of Account 1998-99 1999-2000 

No. RE Actuals RE Actuals 

I. Saving Bank & Saving Certificate 1180.40 969.87 1055.00 I 055.00 

2. Military Pension 0.35 0.42 0.45 0.51 
.., 

Payment of Coal Miners and EPF/ -'· 
Family Pension & Misc. Services 2.00 2.56 2.80 3.42 

4 . Payment of Railway Pension 6.00 4.09 4.75 4.59 

5. Postal Life Insurance 45.00 40.19 43.00 79.60 

6. Custom Duty realisation 0.90 0.95 I. I 0 0.91 

7. Mahila Samridhi Yojana 1.50 0.00 18.00 17.30 

8. Telegraph Share of combined offices 20.00 16.38 18.15 (-) 3.13 

9* Others 3.85 3.29 1.75 4.26 

Total 1260.00 1037.75 1145.00 1162.46 

* This includes Commission on sale of Non-Postal stamps of Delhi Administration, Recoveries from 
Army Postal Services, Accounts and other Government Departments and share of Establishment 
debitable to capital, etc . 

8.5 The funds made available by the Ministry of 
Finance for · Working Expenses ' and 'Capital 
O utlay'during the year were fully and appropriately 
utilised during the year. The surplus funds to the 
tune of Rs .71.28 crores were surrendered in time 
to the Ministry of Finance. Under Capital & Revenue 
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Section, the overal I saving out of the total budget 
of Rs.4846.33 crores was only Rs.2.14 crores which 
was very nominal as shown in Table 13. This 
appreciable achievement was possible by effective 
budgetary control and by monitoring progress of 
expenditure on month to month basis. 
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Table 13 

Funds Surrendered and Savings during 1999-2000 
(Rs. in crore 

Nature of Budget Est. Actual Excess(+)/ Amount Savings 
Expenditure including Expenditure Saving(-) Surrendered 

Suppl. Grant 

3201 Working Expenses 4835 .53 4778.4 (-)57.13 56.5 (-)0.63 

5201 Capital Expenditure 84.22 67.93 (-) 16.29 14.78 (-) 1.51 

Total 4919.75 4846.33 (-)73.42 71.28 (-) 2.14 

Capital Outlay 

8.6 The expenditure on fixed assets in the year 
1999-2000 was Rs. 68.09 crores as against Rs.56.46 
crores in the previous year. The excess expenditure 
is attributable to activities like mechanisation and 
modernisation and fabrication and remodelling of 

utilised by business/commercial sectors do not enjoy 
too high a level of subsidy, the postal tariff of 
various services are revised from time to time. 

_,lMS vans. The value of Capital on fixed assets 
-rose to Rs.952.51 crores at the end of the year. 

8.8 h may be seen from the table 14 that most 
of the postal services are in deficit. The deficit 
of six services namely, Registration, Money Order, 
Postcard, Inland Letter Card and Registered News
papers .constitutes about 74. 74% of the total deficit 
of the Department for the year 1999-2000 (projection). 
The cost of various postal services ·has escalated 
significantly due to the implementation of the rec
ommendations of the Vth Pay Commission, financial 
package approved for Extra-departmental agents, 
grant of additional installment of dearness allowance 
and increase in other operational ·expenses. Out of 
the total projected deficit for the year 1999-
2000(projection ), the subsidy on the postal network 
is approximately thirty three per cent. In order to 
give a more realistic picture, this subsidy on rural 
network which is a social responsibility, should 
appropriately not form a part of the postal deficit. 

) 

The net progressive fixed asset value upto the end 

of the year was Rs. 791 .65 crores. 

Cost of Services 

8.7 The postal services as an essential element 
of the socio-economic infrastructure have a significant 
and important role in providing the required connectivity 
among various parts of the country and its people. 
Keeping in view this eventual social obligation and 
the need for generating revenues to modernise the 
services for meeting the needs of customers and 
the need to ensure that services predominantly 
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Table 14 
Cost of Services (in Rs.) 

Services 1998-99 (Actual) 1999-2000 (Projection) 

Average Average Average Average 
Cost Revenue Cost Revenue 

I. Post Card 4.76 0.25 4.53 0.25 

2. Printed Post Card 4.77 1.50 4.53 1.92 
.., 

Competition Post Card 4.81 2.58 4.63 3.83 -'· 

4. Letter Card(lnland Letter) 4.75 1.29 4.49 1.92 

5. Letter 5.54 4.97 5.20 5.35 

Registered Newspapers (6 & 7) 

6. Single 6.65 0.26 5.88 0.26 

7. Bundle 10.95 0.51 11.39 0.66 

Book Post (8, 9 & 10) 

8. Book Pattern & Sample Packet 6.70 3.60 7.05 8.92 

9. Printed Books 11.13 2.42 12.63 2.43 

10. Other Periodicals 10.63 1.95 12.59 7.01 

I I. Acknowledgement 4.45 1.58 4.11 2.00 

12. Parcel 46.31 34.46 44.92 45.05 

13. Registration 26.24 11.17 26.91 13.67 

14. Speed Post 35.65 46.62 28.56 55.13 

15. Value Payable Post 20.76 2.75 22.31 4.53 

16. 1 nsurance 35.62 75.32 38.44 78.82 

17. Money Order 40.18 18.65 36.23 18.27 

18. Telegraphic Money Order 51.49 20.65 42.69 20.27 

19. Indian Postal Order 17.46 1.02 15.46 2.06 

20. Foreign Mail 10.45 13.49 10.23 16.41 

*21. Savings bank 19.53 15.22 20.78 16.74 

22. Mahila Smridhi Yojana per Ale 13.78 22.49 14.68 22.49 

*23 . Savings Certificates & 
Kisan Vikas Patra 35.87 20.61 38.22 22.67 

*24. Indira Vikas Patra 10.05 5.47 8.24 6.02 

* These services are being rendered on a no profit no loss basis. The matter regarding the differential 
is under correspondence with Ministry of Finance. 
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Chapter 9 

HUMAN RESOURCE DEVELOPMENT 

9.1 The strength of an organisation is the strength 
>< of its people. The Department with a manpower of 

2,90,000 regular employees has a well developed 
training infrastructure. It has always been giving priority 
attention to human resource development, which in 
recent years received added stimulus in view of 
induction of technology in postal operations. It has 
worked out extensive training programmes, both on 
the job as well as institutional, for the managers and 
operatives and other functionaries for continually 
upgrading skills and professional competence. 

TRAINING INFRASTRUCTURE 

9.2 The training infrastructure of the Department 
consists of the following training institutes: 

( 1) Postal Staff College of India, Ghaziabad; and 
(2) Regional Postal Training Centres at 

Darbhanga, Madurai, Mysore, Saharanpur 
and Vadodara. 

-Postal Staff College 
9.3 The Postal Staff College of India at Ghaziabad 
is the apex training institution catering to the training 
needs of the managerial cadres of the Department. 
The primary objective of the college is to impart 
induction as well as in-service training to the officers 
of the Indian Postal Service and Postal Service Group 
'B' with a view to inculcating professional knowledge, 
skills and attitude to enable them to make the postal 
system effective and responsive to customers' needs. 
The College also undertakes research in the spheres 
of management of postal services. The mandate of 
the College is also to build up a postal data bank 
and documentation centre. 

9.4 The College also organises workshops on different 
aspects of the Postal Services at the behest of the 
Universal Postal Union (UPU), Asian Pacific Postal 
College, Bangkok (APPC) and under the agreement 
amongst SAARC countries for the benefit of officers 

~belonging to the postal administrations of these countries. 

9.5 During the period under review, the College 
conducted 5 induction and 17 in-service training 
programmes, in which 505 officers participated. Besides, 
290 officers were imparted training in computers during 
the period . 

9.6 An International Executive Development 
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Programme was organised from 1.11.1999to12.1 1.1999 
with participation of one officer each from the postal 
administrations of Bhutan, Ethopia, Eritrea, Malayasia, 
Nepal and Yemen along with seven officers from 
India. 

9.7 The number of Indian Postal Service officers 
trained abroad is as under : 

(1) Japan 2 

(2) Sweden 1 

(3) Thailand (Asian Pacific 8 

Postal College) 

Regional Postal Training Centres 

9.8 The main objectives of the Regional Postal 
Training Centres are: 

- To impart induction training to the inspectorial 
cadres, Supervisors and Postal and Sorting 
Assistants; 

- To impart in-service and refresher training to 
Supervisors, Postal and Sorting Assistants, In
spectors, ASPOs, Postmasters, etc.; and 

- To impart the skill and knowledge required to 
understand and operate computer hardware and 
software systems relevant to the needs of the 
Department. 

9.9 A total number of 11,462 officials were 
imparted training during 1999-2000 by the five 
Regional Training Centres. 

Workplace Computer Training Facilities 

9.10 Upgradation of skills by imparting training on 
computer at the workplace is a major activity. The 
Department has now the infrastructure to train in
house more than 10,000 officials annually. Apart 
from the Postal Staff College and the Postal Training 
Centers, Computer Training Laboratories have been 
setup in 16 cities. Six of these have been setup 
during 1999-2000 at Chandigarh, Aurangabad, Calicut, 
Trivandrum and Kolkatta. A total of 8002 officials 
were imparted training on computers during the year 
1999-2000. 
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Chapter 10 

VIGILANCE ACTIVITIES 

10.1 The primary responsibility for the main-tenance 

of purity, integrity and efficiency in the Department 

vests in the Secretary, Department of Posts, while 

the Deputy Director General(Vigilance) is the Chief 

Vigilance Officer (CVO) of the Department. The 

CVO acts as the Special Assistant to the Secretary 

in all matters pertaining to Vigilance and provides 

a link between the Department of Posts and the 

Central Vigilance Commission (CVC). 

I 0.2 Besides dealing with Vigilance cases, the CVO 

is also responsible for arranging regular and surprise 

inspections of sensitive spots, review and streamlining 

of procedures which appear to afford scope for 
corruption or misconduct and for initiating other measures 

for prevention, detection and punishment of corruption 
_.ilnd other malpractices in the Department and its 

field offices. 

I 0.3 Several measures have been initiated for 

improving vigilance administration as per the initiatives 

taken by the CVC. Some of these important initiatives 
are as follows: 

(a) Fixing of time limits in departmental inquiries. 

(b) Effective punishment of the corrupt. 
(c) Bringing in accountability by compulso-

rily giving receipt of complaint. 

10.4 Preventive Vigilance Programme continued to 

receive greater attention. Officers in the field were 
constantly impressed upon to conduct surprise checks 
regularly using questionnaire specially devised for the 
purpose. 
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I 0.5 The Department also pursues and implements 
action plan on anti-corruption measures drawn up by 
the Department of Personnel & Training. A quarterly 
report in this regard is sent to that Department. 

I 0.6 Out of70 complaints received (up to 31.3.2000) 
from anti-corruption cell of PMO 38 were disposed 
off. 

I 0.7 The Central Vigilance Squad working under 
DDG(Vigilance) undertakes surprise vigilance checks 
in Post Offices and RMS Offices across the country. 
During the year 1999-2000 leakage of revenue amounting 
to Rs.17.84 lakhs was detected across the country 
and remedial action taken 

10.8 STATISTICAL SUMMARY OF VIGILANCE 
ACTIVITIES FOR THE PERIOD 01.4.1999 TO 
31.03.2000 

1. Number of officers punished with 

(a) Major penalty Officers 

Other Staff 

(b) Minor penalty Officers 

Other Staff 

2. Number of reports examined 
and sent to eve 
(other than CBI cases) 

3. Number of CBI reports referred 
to eve for advice 

4. Number of surprise inspections 
carried out 

06 

243 

04 

08 

41 

02 

11285 
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Chapter 11 

OTHER ACTIVITIES 

" Staff Relations 

1 I . I Staff relations is reckoned as the most 
important means of maintaining conflict-free industrial 
relations for organisational efficiency as also for high 
degree of employee morale. During the year under 
review, the Department endeavoured to maintain 
harmonious and meaningful relations with the Staff 
Unions/Associations of its employees. 

I I .2 During the period, the process of reverifi
cation under the Central Civil Services (Recognition 
of Service Association), Rules and Extra Depart
mental Agents (Recognition of Association), Rules 
was initiated for recognition of the unions. 

I I .3 Meetings/interviews were held with the rep-
resentatives of FNPO,NFPE and BPEF. 

-+i 1.4 All India Postal Stenographers' Association 
was granted recognition. 

Staff Welfare - Activities of Postal 
Services Staff Welfare Board 

I I .5 The objective of the Postal Services Staff 
Welfare Board is to promote, develop and organise 
welfare, sports and cultural activities for the employees 
of the Department. The Board receives grants-in
aid for this purpose from the Consolidated Fund of 
India. Voluntary contributions from the staff and 
collection through sports and cultural activities are 
also received by the subordinate formations. 

11.6 The funds of the Welfare Board are utilised 
for activities like sports, recreation activities, financial 
assistance in cases of illness, death and natural 
calamities, educational scholarships, subsidy for 

~ excursion trips, grants to help handicapped staff and 
their children, vocational training centres, creches etc. 
During 1999-2000, an amount of Rs. 2.47 crores was 
received from the Government for this purpose and 
Rs.3 .43 crores spent. 

11.7 During the year, the quantum of financial 
assistance to the bereaved families of the deceased 
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officials was revised upwards both for Departmental 
Officials as well as EDAs and casual labourers. 
In case of super cyclone in Orissa financial 
assistance for the affected employees was increased 
to Rs.3000/- in case of Departmental officials and 
Rs.1500/- in case of EDAs as a one time measure. 

11.8 Complaints Committees have been constituted 
in the Postal Directorate as well in all circles with 
a view to make available a complete mechanism for 
redressal of gender grievances for women employees 
working in the Department. 

Holiday Homes 

11.9 During the year, a new Holiday Home was 
opened at Itanagar in Arunachal Pradesh. 22 Holiday 
Homes already existing for the benefit of employees 
and their families. 

Sports 

I I. I 0 During 1999-2000, All India Postal Services 
Sports Tournaments in Athletics and Cycling, Bas
ketball, Badminton, Best Physique, Chess and Carrom, 
Cricket, Football, Hockey, Kabaddi, Powerlifting, Table 
Tennis, Volleyball, Weightlifting and Wrestling were 
organised. An All India Cultural meet was also 
organized. 

In House Magazine - Dak Patrika 

11.11 Oak Patrika is a quarterly magazine (in-house 
journal) of the Department, published bilingually. This 
magazine keeps the employees informed of the 
policies, problems and developments in the Depart
ment. This is also an effective platform for displaying 
the talents existing within the Department by 
publishing their articles/stories/poems. etc. 

11.12 It has been the endeavour to make this 
magazine both informative as well as a tool for internal 
marketing. To make it engrossing, articles on varigated 
subjects are included. The magazine for the reporting 
year contains special covers of millennium 2000 and 
lndepex Asiana 2000 including special articles on 
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Titanic Mail , Philately movement in India, the All 
India series of Early Indian Cancellation of 1873-
74 with special reference to Oudh (Lucknow) Postal 
Circle in English and special articles on Rajbhasha 

-.-Hindi. 

Medical facilities 

I I .13 The Department attaches great importance 
to the provision of medical facilities for its employees 
and their family members. The Department of Posts 
runs 56 P&T Dispensaries and 7 First-aid Centres 
in 48 cities/towns. The employees of the Department 
of Telecommunications are also served by these 
dispensaries. The expenditure incurred on the running 
of the dispensaries, including the cost of medicines, 
during 1999-2000 was Rs.26.86 crores. In other places 
where P & T dispensaries are not available, the 
employees avail the services of CGHS dispensaries 
or Authorised Medical Attendants. 

Com passionate Appointments 

~ 14 r n the event of the death of departmental 
officials and extra-departmental agents while in service, 
and in certain cases of invalidation of officials in 
service, the Department provides appointment in the 
appropriate category to a family member of the official 
concerned, in relaxation of normal recruitment rules 
in really deserving cases. 

Representation of SCs & STs Service 

I I. 15 As on 3 1.3 .2000, there are 54,828 SC, 19, 138 
ST, 2,724 Ex-servicemen, 87 Disabled Ex-servicemen 
and 33 , 166 Women employees in various grades in 
the Department (see Table No. 17 & 18). The 
Government of India orders in respect of SC/ST etc. 
are being implemented scrupulously. 

Establishment 

11.16 Upgradation of Jalahalli Sub Post Office 
ft1to Head Post Office was done during the year 
1999-2000. 

11.17 24 officers have been promoted to Junior 
Administrative Grade of JPS Group ' A' and 8 officers 
of SAG level to Higher Administrative Grade of 
the l ndian Postal Service (I PS) Group ' A' . 
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11.18 On the basis of the results of Civil Services 
Examination, 1998 conducted by the Union Public 

Service Commission (UPSC), 12 candidates were 

appointed to the Junior Time Scale (JTS) of the Indian 
Postal Service (Group "A") . 

11.19 Eight Doctors have been posted in different 
P&T Dispensaries on appointment to the post of 

Medical Officers in Central Health Services on 
the basis of CMSE - 1998 . 

11.20 39 officers have been promoted to Postal 

Service Group'B' cadre during the year. 

Official Language 

11 .21 In keeping with the policy of the Central 

Government, the Department has been making sustained 
efforts to ensure the optimum use of Hindi in official 

correspondence. To ensure the implementation of 

Official Language Act, 1963 and Rules made there
under, an Official Language Implementation Commit
tee was constituted at the headquarters and also in 
all the subordinate offices. 

11 .22 With a view to ensure the maximum prog

ressive use of Hindi as Official Language, a scheme 

of organising "RAJBHASHA SAMMELAN" in every 
Circle, at least once a year, was introduced. Rajbhasha 

Sammelans were organised in Orissa , Gujarat, 
Karnataka, West Bengal and Delhi Circles during 
the year 1999-2000. Steps were also taken to solve 
the various difficulties faced by the Circles. 

11 .23 With a view to reviewing the implementation 

of the Official Language Act and rules made there
under, the Official Language Policy and Annual 

Programme issued by the Department of Official 
Language, Ministry of Home Affairs, inspections 

of various offices of the Department have been carried 
out from time to time and ten subordinate offices 
were inspected during the year. 

11 .24 The Department has introduced an " AKHIL 
BHARTIY A DAK VIBHAG RAJBHASHA SHIELD 

YOJANA" for its subordinate offices. Under this 
scheme, three running shields and a cash prize of 
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Rs.5,000/- are awarded every year to each of the 

three circles located in regions "A", "B" and "C" 

for doing the maximum work in Hindi in the respective 

region. Besides, second and third prizes of Rs.4000-

~ and 3000/- respectively are also awarded to the Circles 

located in regions "A" and "C". For the year 1998-

99, Madhya Pradesh, Gujarat and Karnataka Circles, 

in region "A", "B" and "C" respectively were awarded 

first prizes under this scheme for doing maximum 

official work in Hindi. Uttar Pradesh Circle and 

Kerala Circle in region "A" and "C" respectively 

were awarded second prizes while Delhi Circle and 

West Bengal Circle in Region "A" and "C" respectively 

were awarded third prizes. These prizes were dis

tributed by the Secretary(Posts) in a function held 

at Oak Bhawan, New Delhi on 4.5.2000. 

11 .25 The Department provides funds in every 
financial year to its Circle Offices and their subordinate 
offices, for purchase of Hindi books. 

_,J,11.26 Instructions have been issued regarding pro-
vision of training to officers and staff at the Headquarters 
and the Circles under various schemes initiated under 
Hindi Teaching Scheme. 

11.27 "HINDI MONTH" was organized in the 
Postal Directorate from 11.10.99 to I 0.11.99. 'HINDI 
DIWAS' was inaugurated by Secretary(Posts) in a 
function held at Oak Bhawan, New Delhi on 141h 

September, 1999. Officers also took part in HINDI 
MONTH with enthusiasm. Twenty Two officers/ 
employees belonging to both Hindi and non-Hindi areas 
were awarded cash prizes for doing their maximum 
work in Hindi during this period by Secretary(Posts) 
in function held at Oak Bhawan, New Delhi on 
4.5.2000. 

11.28 A Hindi Workshop for Assistants was organized 
in the Directorate w.e.f. 20.10.99 to 22.10.99. 22 

-.., Assistants took part in this Workshop. 

11.29 The Golden Jubilee Year of Rajbhasha was 
observed by the Department of Posts and its sub-
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ordinate offices from 14.9.99 to 14.9.2000. During 
the entire period various competitions were organized. 
The Department of Posts won "INDIRA GANDHI 
RAJBHASHA SHIELD" this year also for its 
outstanding work for the promotion of use of Hindi 
in official work. 

Inspection 

11.30 The Inspection Organisation of the Directorate 

carried out inspection of 2 Circle Offices and 3 

Regional Offices during 1999-2000. 

Public Grievances 

11.31 During 1999-2000, the Department received 

8, 14,260 cases of public grievances and settled 8,20, 763 

cases including pending cases of the previous year. 

Measures to resolve grievances on priority continued 
throughout the year. Oak Adalats were held quarterly 

during the year 1999-2000 in each circle where 1143 

grievances were received. A total of 1130 grievances 

were settled including some of the pending complaints 
of the previous year. Special drives were also organised 

for focussed attention to early settlement of complaints 

relating to money order, registration and SB services. 

11.32 The programme of Computerization for Customer 

Care Centers continued and 55 more Centers were 
covered during the year 1999-2000. Thus till 31.3.2000, 
182 Customer Care Centers have been computerized 
all over India. 

11.33 Weekly public hearings were held every 
Thursday at the Postal Directorate in Delhi by the 

then MinisterofCommunications till June, 1999. Such 
weekly hearings are now being held at respective 
Circle Headquarters by the CPMsG after giving due 
publicity through the local press. 

Postal Buildings 

11.34 During 1999-2000, 133 Staff Quarters, 2 
Administrative Office buildings and 35 Post Office 
buildings were constructed. 
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Chapter 12 

DEVELOPMENTAL ACTIVITIES IN THE NORTH EAST 

12.1 In accordance with the policy guidelines of the 
Govern111ent the Department has taken special ini
tiatives for clevelop111ental activities in the No1ih Eastern 
region . 

12.2 The whole of North Eastern region was 
earlier served by only one postal circle. However, 
considering the strategic i111portance of the region 
and with a view to ensuring focussed attention to 
the developmental activities, the erstwhile Circle was 
bifurcated into two independent postal circles- namely 
the J\ssa111 Circle coterminous with the State of 
J\ssa111 and the North Eastern Postal Circle covering 
the six states of Arunachal Pradesh, Manipur, 
Mcghalaya. Mizora111, Nagaland and Tripura. Each 
Circle is under the administrative control of a Chief 
Post111astcr General. 

- Jn.3 Ass~111 Postal Circle, which is headquartered 
at Guwahati has a network of 391 I post offices. 
On an average. each post office serves a population 
of 5731 persons and an area of 20.05 Sq.Kms. No11h 
Eastern Postal Circle with headquarters at Shillong 
has within its jurisdiction a total of2913 post offices. 
On an average, each post office serves an area and 
population of 60.54 Sq.Kms. and 3121 persons 
respectively. Population served per kilometer is more 
than all India average on account of the fact that 
this circle is a predominately hilly area and sparsely 
populated. 

Pian Activities 

12.4 The developmental programmes initiated in 
earlier plans were extended fu11her in the NintL 
Plan. In 1997-98. with the total plan expenditure 
of Rs. 72.27 crores the expenditure in the region 

? was Rs.5 .88 crores. During 1998-99, the Plan 
expenditure towards developmental activities in the 

orth Eastern region was Rs.8.27 crores, which was 
11 .22% of the total plan expenditure (Rs.73.69 crores). 
During the 1999-2000. the expenditure of Rs.6 .12 
crores was incurred as against the total plan ex
penditure of Rs.88.28 crores. During 2000-200 I, 
under the Annual Plan Rs .12 crores has been earmarked 
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for the various plan activities in the North Eastern 
Region. The details of major developmental activities 
undertaken by the Department in the region during 
1999-2000, statewise, are as follows: 

Assam 

12.5 Postal facilities were further extended in the 
state by opening 24 Extra Departmental Branch 
Offices (EDBOs) and seven Departmental Sub Post 
Offices . Two Post Offices and one Mail Office were 
also modernised during 1999-2000. Extending the 
facility of computerisation, 53 Multi Purpose Counter 
Machines (MPCMs), I YSAT station, 9 ESMOs were 
installed. One Transit Mail office and one Head 
Record Office were also computerised. Seven Speed 
Post Centers have been computerized. Three Customer 
Care Centers are being set up for attending to public 
grievances. 55 officials have been imparted SB/SC 
refresher training course and 3 83 were imparted 
computer training. Body building on two chasis of 
2 tonne vehicles purchased earlier was carried 
out for MMS Guwahati. Post Office building and 
SPMs quarter at Siliguri and staff quarters at U.S. 
Road Guwahati and South Julannagar were constructed. 
To ameliorate the housing problem staff quarter were 
constructed at Silchar for staff of PSD. 

ArunachalPradesh 

12.6 Seven Extra Departmental Branch Offices 
(EDBOs) and one Departmental Sub Office (DSO) 
were opened in the state. Two Post Office were 
modernised and one Customer Care Centre was 
computerized. 66 officials were imparted train ing for 
computer operation and 21 officials were imparted 
SB/SBCO refresher course. Construction work of 
Roing S.O. is under progress. Body building on 
one TATA 407 chasis vehicle purchased earlier was 
carried out for MMS Itanagar. Multi Purpose Counter 
Machines (MPCMs) were installed during the period. 
In order to facilitate smooth transmission of mai l, 
one Mail Motor Service (MMS) van and two mopeds 
(for delivery) were provided. 



12.7 ~ ~ if GT ~ fcT~ m@ m 
o~ ~ fcT~ d%1Cfl€1{ ~ ~I ~ ~' ~ 
m CfiT 31T't;!f1Cfli<fl<o1 fcn<:n TTirr o~ \ll1~1Cflltio1 'l\ 

~ m ~ ~ ~ ~ "efqm ~ CfiT CflW{C!J,l

Cfi\UT tjt fci;<:n 1Tirr I ~ 3R11CfT 6 7 Cfl q:q I R<:ff "Cfl) ~ 

CfiT o~ 14 "CflT ~.<Sft. / ~.<Sft.m.an. g;1/l't'4tif q1~tiSfl11 

CfiT -i;ifira;TUT ~ fcn<:n 1Tirr I ~ cft-m ~ (f~ 12 

t~.~.a:n. ~ tjt ~ ~ ~1 GT m ~ 
~ ~ CfiT 31T't;!f1CfllCfl{Ul tjt fcfi<:IT 1Tirr % I~·~·~· 
~ ~ ~ cnm1 ~ -q\ ~ ~ CfiT CfiT4 
fcn<:n TTirr 3fu: ~ -i;i'l:lR m, l1ftf d%1CflEI< o~ 

~ d%1Cfl€1{ if 3 m ~ (f~ ~ if m 
Cfl 1:qi;is if ~ 31lCITTif CfiT f.ll:!fur CfiT4 ~ fci;<:n ~ 

WT %1 

12.8 ~ ~ if T.fn: ~ fq~ m©T ~ 

3fu: ~ fcT~ d%1Cfl€1{ ~~I~ m CfiT 

31T't;!f1CfllCfl{Ul fcfi<:IT 1Tirr I~ cft-m ~ 3fu: ~ {~. 
~.an.~ cn1 ~ cn1 ~1 GT m ~ ~ 
~ "CflT CflW{c?:(l~a fcn<:n 1Tirr I ~ ~ ~ if 91 

Cfl 4 :q I f<<:ff "Cfl) "lITTraJUT ~ fci;<:n TTirr, 30 Cfl q:q I R q''j cnl 
~.<Sft. / ~.<Sft.m.an. g;11l't'4tif q1~tiSfl11 CfiT -i;ifua;TUT ~ 

fcn<:n 1Tirr I 1i11 fel$1 m ~ ~ ~ ~ CfiT f.ll:!fur 
fcfi<:IT ~ WT % o~ <.11<.1 :q ~ ~ if "01ii ~ CfiT 

Rmur fcn<:n ~ WT % I 
fi '> "l\J'IHq 

12.9 ~ if cfR ~ fcT~ m@ m ~ 
~1 ~if~ m CfiT 311~f1Cfli<fl<u1 fci;c:rr TTirr 
o~ ~ ~ Wn ~ ~ fcn<:n 1Tirr I ~ m 
~~~Cfil CflW{c?:UCfl<OI fcfi<:ITTTirr%, 67 Cfltf't'41R<:t'i 

"CflT ~ CfiT -i;ifira;TUT ~ TT<n % o~ 11 Cflt:f:q1f<<:t'i 

~ ~.<Sft.~.<Sft.m.an. ~ 911~:q4f q1~tiSfltl 'CflT >ITTra.-TUT 
>rIB fcn<:n % I ~3ll'(1' (f~ fi:t <.1@fa41 <.1 d %1Cfl El< if ~ 

73 

~ ~ GT ~ CfiT f.ll:!fur fci;<:n ~ WT % (f~ ~ 
if "01ii ~ CfiT tjt f.ll:!fur fcn<:n ~ WT % I ~ 
if~~·~·~· crw-r cn1 ~ ~ ~ ~·~·~· 
~~GTz.f ~~~~~~·~ 
~ ~ 'l\ ~ Rmur CfiT <fiT4 fcn<:n 1Tirr I 

12.10 GT~ fcT~ m@ ~ o~ ~ m 
CfiT 31T't;!f1CfllCfl<UI fcn<:n TTirr I ~ ~ 68 Cfltf't'41 f<<:t'i 

"CflT ~ if >ITTtaJUT ~ TTirr % o~ 18 Cfl t:f:q1f<<:t1 "CflT 

~.<Sft. / ~.<Sft.m.an. g;11l't'4tif %~:tiSfl11 if >ITTraJUT ~ 
1Tirr i 1 GT m ~ ~ ~ CfiT CflW{C':(l Cfl<OI fcn<:n 
1Tirr % I '11~<11l1'I 3%1€1{ if m ~ CfiT f.ll:!fur (f~ 

~ if "01ii ~ CfiT f.ll:!fur Tffi WT % I ~ 
if~~~·~·~· crw-r cn1 ~ ~ ~ ~.~. 
~. ~ ~ GT z.f ~ qiB GT ~ ~ ~ ~ 
'l\ ~ ~ CfiT <fiT4 fcn<:n 1Tirr I 

12.11 ~ ~ fq~ m©T ~ (f~ 2 ~ 

CfiT 31l't;!f1CfliCfl<UI fcfi<:IT 1Tirr I~~ if'' <f-ll~lll1 ~' ' 

"Cfl) CflW{c?:U~a M 1Tirr I GT m ~ ~ ~ 
CfiT CflW{c?:('jCfl{UI fcfi<:IT 1Tirr I ~ 3R11CfT CflW{c?:{ ~ ~ 

if 63 Cflt:f:q1f<<:t1. cn1 "lITTraJUT ~ TTirr o~ 20 Cfltf't'41R<:t1. 

"CflT ~.<Sft. / ~.<Sft.m.an. g;11l't'4tif %~!:i Sfl11 if >ITTtaJUT 
~ 1Tirr I ~ -i;i'l:lR m, ~ d%1Cfl€1< o~ 

q 1;fl f!lll < d % I Cfl El< ~ ~ cfR ~ CfiT f.ll:!fur fcn<:n 
~WT %1 

fttfef&iq 

12.12 fof*flli \jf) ~ ~ ~ ~ !>llllltif1Cfl f.rtrir 
~ 31~ 31IBT %, fqCfllfll<:·JiCfl CflllfSf>iff ~ ~ ~ 

~ ~ ~ CfiT m ~"WT %1 c:m GT~.,., 
fcT~ m@ m ~ ~ 1 11 Cflt:f:q1f<<:t~· "CflT ~ 
if -i;ifira.-TUT ~ 1Tirr I trn'ffi ~ o~ 1l'f17iR if m 
~ o~ ~."tfi.~. ~ CfiT Rmur fcn<:n 1Tirr I 



~Sfcp 

~.... ~ 
l"IND/A POST 

Manipur 

12. 7 Two Extra Departmental Branch Post Offices 
and one Departmental Sub Post Office were opened 

t in the state of Manipur. Besides, one Post Office 
was modernised and one Customer Care Centre was 
also computerized for attending to public complaints. 
Besides, training was imparted to 67 officials in computer 
and 14 SB/SBCO refresher courses. One VSA T 
station and 12 ESMOs stations were also installed. 
Two Speed Post concentration centers were com
puterized. Body building on one chasis purchased 
earlier was carried out for MMS Imphal, 3 post 
office buildings at Imphal H.O., Morch SO and Chandel 
S.O. and Staff Quarters at Palace compound in Imphal 
are under completion. 

Meghalaya 

12.8 Four Extra Departmental Branch Offices 
(EDBOs) and one Department Sub Office (DSO) 
were opened in the State of Meghalaya. One Post 

-J. Office was modernised. One VSA T station and one 
ESMO station were installed. Two Speed Post 
Concentration Centers were computerized. Training 
was imparted to 91 officials in the area of computers, 
30 officials were imparted training for SB/SBCO 
refresher course. One building is being constructed 
for Nongstoin Post Office and Staff Quarters at 
Lalchand Basti are being constructed. 

Mizoram 

12.9 Three Extra Departmental Branch offices 
(EDBOs) were opened in the state. One Post 
Office was modernised and one Customer Care Centre 
was set up at Aizwal. One Speed Post Concentration 
Centre has been computerised, 67 officials were 
imparted computer training and 11 officials had 
undergone SB/SBCO refresher training. Two buildings 
are being constructed for post offices at Saitual and 
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Bhilkhatial S.O. and also Staff Quarters at Venglui. 
Body building on two chasis vehicles with 2 tonne 
capacity purchased earlier was carried out for the 
MMS at Aizwal in addition to purchase of one MMS 
vehicle. 

Nagaland 

12. JO Two Extra Departmental Branch offices 
(EDBOs) and one Post Office were modernised. 
Further training has been imparted to 68 officials in 
computers and 18 officials in SB/SBCO refresher 

I • 

courses. Two Speed Post Concentration Centers were 
computerized. Post Office buildings at Zunheboto S.O. 
and the Staff Quarters at Dimapur are under 
construction. Body building on chasis for two vehicles 
with 2 tonne capacity was undertaken for the MMS 
at Kohima in addition to one new MMS vehicle being 
procured. 

Tripura 

12.11 One Extra Departmental Branch Offices 
(EDBOs) and two Post Office were modernized. 
Registration sorting was computerized at one centre. 
Two Speed Post Concentration Centers were com
puterized. Besides training has been imparted to 63 
officials in the field of computers and 20 officials 
in SB/SBCO refresher courses. Three buildings are 
being constructed for Dharmanagar H.O., Manughat 
S.O. and Panisagar S.O .. 

Sikkim 

12.12 Sikkim, which falls under the administrative 
control of West Bengal Circle, also comprises a part 
of the identified North Eastern region for the purpose 
of developmental activities. Two Extra Departmental 
Branch offices (EDBOs) were opened. 11 officials 
were imparted training in computers. Post Office 
building and SPMs quarters were constructed at 
Rangolibazar and Mangon. 
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Shri Ram Vilas Paswan, Hon'ble Minister for Communications and 
Shri B.N. Som, Secretary (Posts) and Smt. Aparna Mohile , 
Member(D) at the Launching of 'Greeting Post.' 

Shri Digvijay Singh , 
Chief Min is ter , 
Madhya Prade~~ 
distributing Cup in 
the 7th All Indi a 
Akbar Rafiq Memo
rial Hockey Tourna
ment at Bhopal. 

Shri B.N. Som, Secretary ( Posts) alongwith Shri D.S. ' 
Bhalchandra. CPMG, Maharashtra at the inauguration of the 
Maharashtra Postal Circle website. 
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PART II 

ACTIVITIES 
(April - December 2000) 

t 
Expansion of postal network 

1.1 During the period from April-December, 2000, 

44 EDBOs and 9 DSOs have been opened against 
a target of opening of 500 Extra-departmental Branch 

Post Offices (EDBOs) and 50 Sub Post Offices 
(DSOs). 

Computerisation of Mail offices 

1.2 The activities covered under the above subject 
are as under: 

I . Modernisation of Mail Offices 

2. Computerisation of Transit Mail Offices 

3. Computerisation of Registration Sorting 
Centres 

4 . Computerisation of Head Record Offices/ 
Divisional Offices 

5. Installation of X-BIS Machines 

1.3 During the period April to December 2000, 
26 Mail Offices in the circles with an financial outlay 
of Rs.34 lakhs have been taken up and 8 Transit 

Mail offices have been identified for computerisation 
at the cost of Rs.64 lakhs. The sites are being 
developed . The necessary software is under evaluation 
at PTC Mysore. Four computerised Registration 
Sotting Centers have been identified for computerisation 
at the cost of Rs .81 lakhs. The software for 
computerised Registration Sorting has been upgraded 
and the field testing is being done at Hyderabad 
Sorting office. Eight Head Record Offices (HROs) 

)have been identified for computerisation with an outlay 
of Rs.61 lakhs. Necessary software has been 
developed in-house and is undergoing field testing 
at Hyderabad. A sum of Rs.7 lakhs has been 
deposited with the Railway for conversion of two 
existing RMS vans. Fabrication of 28 New Air 
Brake Mail vans was also done during this year. 
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1.4 A new software developed by Educational 
Consultants of India Ltd. for computerisation and 

networking of Postal Store Depots, has been suc
cessfully field tested. Training have also been imparted 
to the staff for operating this software. 

1.5 The Department, proposes to procure and install 
X-Ray BIS machines at the Transit Mail Offices at 
Delhi , Mumbai, Calcutta, Chennai and Guwahati 
Airports, to overcome the problem of delay in scanning 
of mails by Airline authorities due to over-pressure 
on their X-Ray machines and the policy of Bureau 
of Civil Aviation Security to ask the agencies hand I ing 

heavy bulk of mails/cargo to own their own X-Ray 
machines. 

Philately 

1.6 During the period from April 2000 to December 
2000, 45 commemorative/special postage stamps have 

been issued. 

I. 7 In accordance with the decision taken by the 
Philatelic Advisory Committee, personality based 
stamps are being brought out in thematic sets; to 
ensure philatelic relevance of these stamps. The 
department released sets of stamps titled "Great 
Leaders; Social and Political" (set of four stamps) 
on 151

1i August and "Personalities; Historical" on 31 " 
December, 2000. 

1.8 The Department of Posts observed 50 years 
of the inland letter cards this year by issuing inland 
letter card carrying the photograph of Gandhiji on 
2"d October, 2000. 

1.9 During the period, the Department released 
beautiful stamps on art & culture, flore & fauna , 
heritage etc. such as - set of four stamps on Natural 
Heritage of Manipur & Tripura, set of four stamps 
on Indigenous Breeds of cattle, I 00 years of Railways 
in Doon Valley, set of four stamps on Sydney Olympics, 
set of three stamps on Space Theme, set of four 
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stamps on Madhubani-Mithila Paintings, set of six 

stamps on Gems & Jewellery. The set of stamps 
on Madhubani-Mithila Pair.ting and Gems & Jewelry 
reflect the rich art & culture of medieval as well 
as modern India. 

I. I 0 A Stamp Popularity Poll was organized by the 
Department of Posts during October, 2000 for selecting 
the most popular stamp issued by the Department 
in the year 1999. 

1.11 A nation-wide competition for design of stamps 
on the theme " Dialogue Among Civilization" was held 
in August, 2000. A total of 124 entries were received 
from the circles all over the country. The Committee 
of Judges selected the design prepared by Shri Subhash 
E. Pawar o f C.B .D. Belapur, Navi Mumbai , 
Maharashtra as the National Prize Winner entry. The 

Name of the Exhibition Place 

TAN APEX 2000 Coimbatore 

NAGAPEX 2000 Kohima 

I 41
1i Asian International Philatelic Exhibition was 

organized by the Department at the Netaji Indoor 
Stadium, Calcutta during 7-12 December, 2000. 

Business Development 

1.14 During the year, Business Development Direc
torate launched two new products, namely, Greeting 
Post and Data Post. 

(i) Greeting Post is an unique greeting card with 
em bossed envelope - a user friendly product. 
The by line for the product is ' Buy and 
Post ' . 

(ii) The Data Post is basically a data base of 
addresses of all citizens of a particular city/ 
states, incorporating profession/financial 
profiles in respect of each individual, his 
hobbies and preferences. This type of in
formation will be socially and economically 
useful and should be useful for direct marketing 
purposes. 

1.15 Business Development Group has its own web 
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entry was sent to UPU for participation m the 
International Competition. 

1.12 Another stamps design compet1t1on was held 
Circle-wise all over the country as a part of Postal 
Week celebration (9'h to 14'h October, 2000). The 
competition was held in two categories: 

(a) Junior level - for children upto 12 years, 
and 

(b) Senior level - for school children between 
12 to 18 years. 

The theme of the competition was: 

"The role of Information Technology 111 

bringing the world closer together" 

1.13 The following Circle/State Level Exhibitions were 
held during the period under reference: 

Duration 

02-08-2000 to 05-08-2000 

23-10-2000 to 25-10-2000 

site at www.speed.post.org. which markets all 
the premium products and allows on-line ordering 
of products. 200 marketing executives have been given 
in-depth training in marketing of premium products 
in various Speed Post Centres. 

1.16 As a measure of faith in the Department of 
Posts, MTNL which earlier despatch its 12 lakhs 
bills on private courier for delivery of its telephone 
bills, has handed over delivery of these bills to the 
post offices in Delhi. It is a special service for 
MTNL bill delivery at specific rates. During the 
period 13 new national Speed Post Centers have 
been opened. 

1.17 During the six months ending September, 2000, 
Business Development Group generated a total revenue 
of Rs.140 crores as against Rs. I 00.8 crores in the 
same period during the previous year. This represents 
a growth of 39.03%. 

1.18 Express Parcel Post has shown a remarkable 
growth in the first half of the year with 239% growth 
as compared to the corresponding period of the 
previous year. Average monthly revenue in Express 



~ "B ~ 60 ~~"ITT TT<TI %1 ~ <ffi:c if 

45 >ffirno CfiT ~ ~ CfiT TTt ~ "i:ftWn <ffi:c if 44 

>ffirno 3ffi m <ffi:c if 33 >ffirno ~ ~ I 

3'ia~f@~ ~u 

1. 19 <{1 Cl ff (1 ~ ~ ( 'l i:ft. 'l ) CfiT 22cff CfiTiffi 
cnT ~ 1999 if ~ (~ ~ ~) if 
~ fcn<n TT<TI I 'ilrnf q,l ~ ~ 3fu: 6TCfl ~ 

~ ~ ~ "3;1: ~ TT<TI ~I~~~ fclf1<111"1Cfl 

~ % \ll) fcfi 'l i:ft. 'l ~ Cfl I lf Cfl {a I ~m R<:fl1 Cf fcif.:r:m 
~ q;«ft % I 6TCfl ~ ~ 'R 6TCfl itCfT ~m 
\'l't:Jlfflli;l"!Cfl , Cl1f\i1f""<iCfl, aCfl4lcti1 o~ 3Tif$:n '1P"lffi <nT 

~ %1 
1.20 <ii:ft·'l ~ 6TCfl ~ ~ cnT ~ ~ 
1 "B 11 li{, 2000 Cl>1 ~ ( fftjc"l<fl·s) if ~ 
fcn<iT TT<1T I ~ if 'ilrnf ~ ~ CfiT ~ B fl"! f8 ~"'i, itCfT 
Rfq CfiT ~?.f ~ (CF-l1J:11.1J:1li.) ~' ~ ~ 
~ 11:11 (il.it.~.\ift.) o~ aCfl4lcti1 ~ ~ ~ 

cil.m.~.\ift. ) ~ m if~ ~ f.f~ 1 6TCfl ~ 
~ 2 ooo ~ lf;;r-6TCfl fcif.:r:m, 11Tffi;r 6TCfl fcif.:r:m o~ 
6TCfl :flclR fcif1<ii::i"'i °B 00~ >r«1Tcfi 'R fcrt=m: fcn<n I 
6TCfl ~ ~ WT ~ ~ "SffilTCf ~ ~' 
2001 °B ffill °ITT ~ I 

1.21 ~ ~ cnT ~ ~ 9 "B 20 ~' 
2000 Cl>1 ~ ( fftjc"l{fl.s) if ~ fcn<n TT<TI 1 'ilrnf 

"~ -;ftfu1T(f o~ ~;;&lf~Cfl '1P"lffi" <R ~ ~ 

cnT ~-1 <nT 3'.f'tll&l % I ~.~.\ift. WT <ii:ft·'l ~ 
~ <R ~WM~ m ~ ~ ~ 3:r:Ri 

-Cf)l?:f mt~ 'Chl:rit I ~ ~ CfiT ITT ~ (~-
2) o~ aCfl41Cfil ~ ~ (~-3) ~ m if 
'qffif ~ ~ ~ R~ I ~-2 CfiT foqi1f{~fi 'R 

3nmful, ~~~<ti:ft.<i ~~~if~ 
'BW~ o~ 2001-2002 ~ -<;) qrsf CfiT 31clfq ~ ~ 
~ cnT ~ fcn<n I ~-3 ~ fcrn-q ~ CfiT 
~ Cfil1fciCflfoa~~118:l if Cfll<lff'tja m cnT ~ 
fcn<n I wcf ~ itCfT ~ ~ ~ o~ i:rftfq if fcr«'1n: 
m ~ ~ o~ ti{;:Hli;l"!Cfl ~~ ~ 6TCfl fcrCflm CfiT 
>lfu;7.n <l>1 Cflllllf'tja m ~ ~ ~ ~.tt.m. ~ ~ 

W ~ 'R 3'.RR-~ qf<~l"111 ~ cnT 3hHfel<i ~ 

CfiT ~ <nT "B1i$l fcn<n I 

81 

1. 22 'qffif ~ <i i:ft. <i ~ a~ «1 -0 <i 11:11 CfiT oTmt, ~m 
o~ i:rfqcfi ~ \Jll ~= '1{, ~ o~ ~, 2000 

if ~ cnT TTt m, if tjt rn=m fu<rr I d ~ «1 fl <1 1J:11, 

qftg 6TCfl an~ <nT -Q;m 1fq t \Jll Tui <i i:ft. <i ~ 
~ ~a.<l o~ ~ 'R "3;1: fcrt=m: CWlT % I d~«i~l<i '" 

11:11 ~ <ii:ft.<i ~ ~ ~ ~a.<l RmITo ~~ I cIBi:rR 
if <ffi <ii:ft.<i ~ if ~ ~~ ~ 'R ~ Cli1 \QT 

% I 3niT 'li:fi·'l ~ ~ ~ >r1ffi ~ ~ ~ t flR:m 
ih:-m"Cfilit -qur~ CfiT 3lw-m"C!ilit ~an CfiT ~ -
>fUTTffi if tjt ~ ~ I 'ilrnf ~ ~ ( f fq c"1«.l5) 

if 5 °B 6 ~' 2000 if ~ {11:11."IJ:R Cl>l-~ 

cnT 31J1i tl'41 cnT ~ if tjt '41TT fu<rr I ~ if ~~ 
if t 1J:l1. "IJ:B. itcn CfiT ~ if ~~ ~ ~ ~ fcnoq;;:r 
~ 'R ~ cnT TTt I 

1.23 ~ ~ 6TCfl ~ (-q:.i:ft.i:ft.<i) \ll) ~ 

o~ !Hlh"1l<l l$fl' ~ 28 ~ CfiT ~ mfi:ro ~ %, 
~ m if 'qffif ~ in;; &Jl"[OT ~ R'lffifl % I 'qffif 

~ ~ ~ 6TCfl >rfua:TUT ~ ~ mm ~ Cffl1 ~ 
3ocff ~ o~ 12 "B 18 ~, 2000 Cl>1 ~f<11fl1Cfl 

f{qf<l'(1Cfl 3Wfi ~' ~if ~ ~ ~ 6TCfl 

~~~~if tjt '41TT IB<rr 1 -q:.i:ft.i:ft.<t ~' 
~.i:ft.i:ft.<i CfiT ~ ~ % o~ ~ -qtq qrsf if ~ 

~ cnT ~ m % I ~ ~ ~ ~ ~.i:ft.i:ft.'l 
~ ~ Cfl1<if(1<i Cl>l 1'.fftffi "B ~<;(1Cfl{ ~if~ 

m o~ ~.i:ft.i:ft.<i ~ ~ Cfl1<if(1<i o~ ~.i:ft.i:ft.il.m. 

-zyff ~ ~ Bfa:ifaa ~ "B ~ ~ ~ ~ <nT f.:luf<i 
ffi<rr TT<1T I ~ if B<;f4l<l ~ ~ ~ dCfl1iCfil ~ 

~ 'R w$:n ~~I 

1.24 'qffif ~' ~ 5-6 ~' 2000 q,l ~ (~) 

if ~ ~ fl:hflc'1l fcrCflm W:r (~~.it.i:ft. ) 

~ ~ ~ if '41TT fu<rr I ~ 31Cfm 'R 53fi ~.~. 

-Bm, tffqq ( Sfcfl) Cl>l, ~~.it. i:ft. ~ 3'.f'tll&l ~ ~ .

if ~ fcn<n TT<TI I 2 °B 5 ~' 2000 q,l ~ 
( fftjc'lJ<cts) if ~ <ffi:c ~-2000 if 'ilrnf ~ 

'41TT ffi<rr I 26 °B 29 ~' 2000 q,l aj#;, (~) if 

~ ~ ~ ~ ~ CfiT 7cfT 31]11 tl'41 if tjt 

'ilrnf ~ '41TT fu<rr I 



f 

Post has increased to Rs.60 lakhs from Rs.17.7 lakhs. 
Business Post growth was 45% followed by Media 
Post with 44% and Speed Post 33%. 

International Relations 

1.19 At the 22"d Congress of the Universal Postal 

Union (UPU), held at Beijing (People's Republic of 

China) in 1999, India was re-elected to the Council 

of Administration and to the Postal Operations Council. 

The Council of Administration is a regulatory body 

that frames rules and regulations regarding the 

functioning of UPU. The Postal Operations Council 

is responsible for operational, commercial , technical 

and economic matters concerning the postal service. 

1.20 The Annual Session of the Postal Operations 

Council of the UPU was held at Berne (Switzerland) 

from 1-1 1 May, 2000. During the meeting, India 

played an active role in the work of the three 

committees of the Council, Ad-hoc Quality of Service 

Fund (QSF) committee, the Terminal Dues Action 

~roup (TDAG) and the Technical Cooperation Action 

Group (TCAG). The POC 2000 examined the proposals 

relating to amendment of the letter post regulations, 

parcel post regulations and postal payment regulations. 

The new provisions adopted by the POC would 

come into force on I st January, 200 I. 

1.21 The Annual Session of the Council of 
Administration (CA) was held at Berne (Switzerland) 

from 9-20 October, 2000. India is the Chairman 

of Committee 1 of the CA on "General Matters of 
Policy and Principle". This Committee will start its 

work after the H LG submits its report on restructuring 
of UPU. India played a significant role in the work 
of the Finance Committee (Committee 2) and the 

Technical Cooperation Committee (Committee 3) of 
the Council of Administration. Based on the rec
ommendations of Committee 2, CA approved the 

'1amendments to the UPU Financial Regulations and 
adopted the regular budget for the two year period 
200 I -2002 . Committee 3 approved the implementation 
of special programme in favour of the least developed 
countries(LDCs). It supported the International Bureau's 

plan to formulate a large scale inter-regional project 
for LDCs aimed at raising the scope and degree 
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of universal service and implementing the process 

of structural reform and postal development. 

1.22 India participated in the 3'd, 41h & 51h meetings 

of the High Level Group of the UPU held in May, 

July and October, 2000 respectively. The High Level 

Group mandated to reconsider the future mission 

and structure of the UPU. The HLG has so far 

decided on a new mission statement for UPU. It 
is currently working on the recasting of UPU Acts. 

Further, efforts are on to work out a new structure 

for UPU whereby the non-governmental stakeholders 

will also have a say in the working of the inter

governmental body. India also participated in the 

meeting of the EMS Cooperative General Assembly 

held at Berne (Switzerland) from 5-6 October, 2000. 

During the meeting various measures were discussed 

to improve the quality of EMS Service worldwide. 

1.23 India plays a meaningful role in the affairs of 

the Asian Pacific Postal Union (APPU), a restricted 
Union comprising of 28 countries of the Asian and 

the Pacific Region. India participated in the 301h 

meeting of the Governing Board of the Asian Pacific 

Postal Training Centre(APPTC) and the 81h Congress 

of the Asian Pacific Postal Union (APPU), held at 

Tehran, Islamic Republic oflran from 12-18 September, 

2000. The APPU Congress is the supreme organ 

of the APPU and its meeting is held every five years. 

During this Congress it was decided to shift the APPU 

Central Office from Manila to Bangkok and have 

a common Director for the APPU Central office 

and the APPTC. Meaningful discussions were also 

held on promoting technical cooperation between the 
member countries in the region. 

1.24 India attended the Annual Session of the World 
Association for the Development of Philately (W ADP) 

held at Madrid (Spain) from 5-6 October, 2000. Shri 

B.N. Som, Secretary(Posts), was elected the President 

of the WADP on this occasion. India participated 
at the POST EXPO 2000 held at Geneva (Switzerland) 

from 2-5 October, 2000. India participated in the 
71

h General Assembly of the World Savings Bank 

Institute held at Berlin (Germany) from 26-29 June, 
2000. 
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1.25 Agreement on Cooperation in the field 

of Postal Services was signed between the Ministry 

of Communications of the Republic of India and 

the Ministry of Communications and lnformatization 

of the Russian Federation on 3'd October, 2000. 

The agreement was signed by Shri Ram Vilas 
Paswan, Hon ' ble Minister of Communications of the 

Rupublic oflndia and Mr. Leonid D. Reiman, Minister 

for Communications and lnformatization of the Russian 

Federation. This agreement was signed during the 

State Visit of the Russian President H.E. Mr. Vladimir 

Putin to India beginning 2"d October, 2000. 

1.26 Mr. Mark Scher, Project Co-ordinator, Postal 

Savings for Development project of the United Nations 

visited India from 19-26 May, 2000. He made a 

presentation on the subject to Senior Officers of 

the Department of Posts. Mr. Thierry Beaucent, 

Assistant Counsellor, International Bureau of the UPU 

visited India from 2 -10 August, 2000 to discuss 

~cost-accounting model for Department of Posts 

and its applicability in other postal administrations. 

A three-member delegation from New Zealand Post 

visited India from 15-18 August, 2000 to make 

presentations on Business Development Strategies. 

1.27 An Executive Development Programme was 

organized at the Postal Staff College oflndia, Ghaziabad 
from 30. 10.2000 to 10.11.2000 under the assistance 
in kind scheme of the Universal Postal Union . 
Six fellowships were granted by India forthe programme 
to participants from Bangladesh, Sudan, Comoros, 

Zambia and Kenya. 

1.28 The meeting of the Inda- Uzbek Joint Committee 

on Posts and Allied Matters was held at New Delhi 
from 16-18 January, 200 I. This meeting was convened 
in pursuance of the bilateral agreement between 
the Government of the Republic of India and the 

)Government of Uzbekistan in the field of Posts and 
Allied Matters signed during the state visit of the 
Uzbek President in January, 1994. Wide-ranging 
di scussions took place on cooperation of the fields 
of philately, speedy transmission of mail between 
the two countries, training facilities available in the 

Department of Posts, counter and savings bank 
computerisation of Uzbek Post and premium products 
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of Department of Posts and their marketing. India 
Post and Uzbek Post agreed to study the possibility 

of cooperation in the above mentioned fields . 

International Postal Services 

1.29 The site for the International Postal System 

(IPS) which provides track and trace facility for 

International Speed Posts (EMS) articles has been 

prepared at Chennai and Calcutta. IPS System will 

be installed in Chennai in January, 200 I. It is already 

functioning in Mumbai and Delhi. 

1.30 The rates of EMS (documents and merchan

dise) and Foreign parcels (Air/SAL & Surface) 

have been revised with effect from 1st November, 

2000. The rates have been rationalized keeping in 

view the priority accorded to each service with rates 

of EMS at the high level followed by Air, SAL 

and Surface parcels. This has been done to provide 

the customer the maximum value for his money. 

1.31 Surface Airlifted (SAL) Mail Service for parcels 

has been extended w.e .f. 1st November, 2000 to 

15 more countries namely, Iran, China, Brazil, Botswana, 

Australia, Kenya, Greece, Norway, Mexico, Finland, 

Portugal, Russian Federation, South Africa, Thailand 

and Zimbabwe. With this, SAL Mail Service for 

parcels is now avai !able to 3 8 countries. 

Technology 

1.32 During the current financial year, I 000 

multipurpose counter machines including the S.B. LAN 

are I ikely to be installed. 88 Micro Earth Stations 

for Satellite Money Orders (SMO), 466 Extended 

Satellite Money Order (ESMO) and JOO Franking 

Machines are also to be installed during the year. 

I 00 Head post offices are being fully computerised 

thi s year. 

1.33 Maharashtra Postal Circle ' s website, 

maharashtrapost. org, was launched by the 

Secretary(Posts) on 30.12.2000. The website provides 

an overview of the services offered by the post 

office and carries information on the location, history 

and jurisdiction of post offices in Maharashtra and 
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Goa. On-line complaint, calculate postal tariffs, download 

forms and view and other stamps from the philately 

section can also be made on the website. 

Financial Services 

~ 1.34 During the period April 2000 to December 2000, 
the Post Office Savings Bank continued to operate 
the following schemes: 

- Savings Accounts Scheme 

- Recurring Deposit Scheme 

- Time Deposit Scheme: I Year 
2 Years, 3 Years and 5 Years 

- Monthly Income Scheme 

- Public Provident Fund Scheme 

- Kisan Vikas Patra Scheme 

- National Savings Certificate 

- National Savings Scheme, 1992 

~\ .35 Keeping in view the increasing competition and 
the imminent entry of the private operators, Post 
Office Savings Bank has adopted the latest infor-

mation technology. With a view to bringing about 
a qualitative improvement in its customer services, 
an ambitious programme of computerising the Post 
Offices has been undertaken . A large number of 
computer based Multipurpose Counter Machines have 
already been installed which enable the customers 
to transact their business conveniently as well as 
expeditiously. 

1.36 In recognition of the need to meet enhanced 
customer expectations, utilise the state of the art 
technology and upgrade the qua I ity of service provided 
by the POSB, the Ministry of Finance, Government 
of India has recently constituted a High Powered 
Committee chaired by the Secretary(Posts) with 
members from Ministry of Finance, Reserve Bank 
of India, and the National Savings Organisation. The 
Committee is to review the statutory provisions 
governing the POSB, suggest enlargement of its 
mandate, and outline a new vision, which can take 
the POSB into the new millennium. 

Postal Life Insurance (PLI) 

1.37 The business targets for the year 2000-200 I 
and business secured from April to December 2000, 
is as given in Table No.15: 

Table No. 15 

PLI/RPLI Business: 2000-2001 

Category Target 
(Rs. in crores) 

PU 1200 

Rural PU 600 

1.38 With the entry of private operators in the 
Insurance sector competition has increased. The Postal 
Life Insurance has embarked upon a plan of training 

~ of Development Officers in the field of marketing 
of Postal Life Insurance. Training is being imparted 
at College of Insurance and Financial Planning, 
Hyderabad . During the year 61 Development Officers 
have been trained at CIFP. 

1.39 With a view to giving thrust to the business 
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Achievement (unto December! 2000) 
No. of Policies Sum assured 

(Rs.in crores) 

71518 639.74 

57883 219.26 

of Rural Postal Life Insurance in rural and backward 
areas of the country I , 75 ,036 Extra Departmental 
Agents have so far been trained. This training will 
help the mobilization of saving as well as providing 
insurance cover to the people in the rural areas. 

1.40 A number of projects to computerise Postal 
Life Insurance and Rural Postal Life Insurance have 
been finalized. During the year the computer centre 
in Maharashtra has been upgraded. Computerisation 
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of RPLI work is likely to be completed in all circles 
during 2000-200 I. 

Human Resource Development 

1.41 Training infrastructure of the Department consists 
~ of the following institutions; 

(i) Postal Staff College of India, Ghaziabad 
and 

(ii) Regional Postal Training Centers of 
Darbhanga, Madurai, Mysore, Saharanpur 
and Vadodara. 

1.42 Postal Staff College of India, Ghaziabad 
conducted 4 induction and 12 ln-service training course 
during the period April to December, 2000. In all, 
3 59 officers pa11icipated in these courses. 197 officers 
have been imparted training in computers. 

1.43 The Postal Training Centre, Mysore is con
ducting a 6 week course on 'Information Technology 
in Postal Service' under the auspices ofITEC/SCAAP 
programme of the Ministry of External 
Affairs. 20 participants from 16 countries are par-

-~cipating in the training programme. 

1 .44 It is anticipated that during this financial year 
256 officers would be imparted training in induction 
and in-service programmes including 60 officers m 
computers. 

Regional Postal Training Centres 

1.45 In the Regional Postal Training Centers, a total 
of 8122 officials were imparted training during the 
period 1.-UOOO to 31.12.2000. It is anticipated that 
an additional number of 2621 officials would also 
be imparted training in induction and In-service 
programmes during the current financial year i.e. from 
1.1.2001 to 31.3.2001. 

Staff Rl'lations 

1.46 During. the period. tht.: process of re-verification 
)' t11Hkr the Central Civil Services (Recognition of Ser\' ice 

1\s::.ociation) Ruks and Extra Departmental Agents 
( R_-._::ognition nf A:-.sociation) Rules in respect of 13 
distinct categories of Staff for n.:cognition of the Uniuns 
\\as initiated. The whole process has been completed 
during the year. 
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1.47 During the year under review, meetings/inter
views were held with the representatives of the FNPO, 
NFPE and BPEF. 

Staff Welfare 

1.48 During the year 1999-2000 a total grant of 
Rs.2,4 7 ,00,000/- (Rupees two crores and fot1y seven 
lakhs) was given by the Government to the Postal 
Services Staff Welfare Board. 

Sports 

1.49 During the period from !st April, 2000 to 31st 
December, 2000, All India Postal Sports Board organized 
Tournaments in Athletics and Cycling, Volleyball, 
Badminton, Hockey, Cricket and Table Tennis. 

1.50 71
h All India Akbar Rafiq Memorial Hockey 

Tournament was organised at Bhopal on 15-5-2000 
and CPMG Bhopal hockey team won the tournament. 
The prize for the winner team was distributed by 
Shri Digvijay Singh, Chief Minister of Bhopal. 

1.51 During the period from I. 1.200 I to 3 1.3.2001, 
All India Postal Sports Board will organise Tour
naments in Kabaddi, Wrestling, Football. Basketball, 
Chess and Carom and Weightlifting/Powerlifting/Best 
Physique. 

Official Language (OL) 

1.52 During the year, 'RAJBHASHA SAMMELAN' 
was organised at Bhubaneswar (Orissa Circle), Ambala 
(Haryana Circle), Hyderabad (AP Circle) and Vadodara 
(Regional PMG Office). The Committee of Parliament 
on Official Language carried out inspection of 
Department of Posts on 10. 7 .2000 Post Office 
Panchmerhi on 21.9.2000, Head Post Office, Ujjain 
on 25.9.2000 and O/o Sr. Supdt. of Post Offices, 
Aurangabad on 18.10.2000. 

1.53 Hindi Diwas was observed in the Directorate 
on 14111 September, 2000. In a function held in Oak 
Bhawan, Member(D). Postal Services Board empha
sized the need of compliance of the rrovisions of 
OL Act .ind Rules made thereu11der in official \\"Ork. 
Messages of I Jome Minister. Cabinet Secretary and 
Sccretary(Posts) were read out by DOG (MM&TS) 
before the officers and staff of the Directorate. 
--111NDI FORTNIGHT' was also organized in the 
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Postal Directorate from J'd October to J 7•h October, 
2000. 

1.54 Under the "Akhil Bhartiya Oak Rajbhasha 

4(' Shield Yojana", it is proposed to present Rajbhasha 

Shield and cash awards to the circles located in 

Region "A", "B" and "C" which have done their 

maximum work in Hindi during the year 1999-2000. 

1.55 With a view to review the position of imple

mentation of the Official Language Act and rules 

made thereunder, the official language policy and 

compliance of the Annual Programme issued by 

the Ministry of Home Affairs, Department of Official 
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Language, inspection of various offices of the 

Department is being carried out from time to time 

at the Directorate level. 

1.56 The Golden Jubilee year of Rajbhasha has been 
observed by the Department of Posts and its Subordinate 
Offices from 14.9.99 to 14.9.2000. During the entire 
period various competitions and programmes were 
organised for promoting the use of Hindi. The 
Department of Posts won the Ilnd prize under Indira 
Gandhi Rajbhasha Shield Yojana this year for its 
outstanding work in the promotion of Hindi in the 
official work. We are striving hard to do still better 
in time to come. 
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'lffiO ~ A~3lcti ~ q~1~~1q~~ Cfft ftr.fti ~ ~* 3ffi" 12.2.2001 "(1"Cfl' ~Cfll~I ~ ~* CfiT ~ 

m ~ "Q; \ift ftiM tffi~ ~ 
~~qlf 

1997 CfIT 6 3.1 ~ ~~ <ITTRT 
1999 CfIT 6 59 1.19 ~ ~ ~ ~ ctt rn 
1999 CfIT 6 61 ~ CflT ;j:ifqtjCfll?flZ'1 mqur ~ 3i'RfCfur 
1999 CfIT 6 65 ~ Cf{ ~ ~ "Cfllz;n 

2000 CfIT 6 52 STCfl" fufcRvT fcfTT CflT Cfl I lTCfl ~ a I 

<'1ifMCfli - 17 

31.3.2000 cnT 311t1.fil<1 m- I 311efi1<'1 \il~\il1rn ~ Cfl tf :q I ft~l' Cfft ~ 
,.... 

Cfl if :q I foi;(f Cfft 
,.... 

Cflrf:q1ft4"'j Cfft -qq 3"11~"31(1 3"11~"31(1 

\lfTfu ~~CfiT \ii ~\ii I f<'1 ~~CfiT 
i;irn~1a i;irn~ 1 a 

~ "cn" 87 10.99% 33 4.17% 

~ "'&" 270 14.41 % 77 4.11 % 

~ "71" 43045 18.28 % 15235 6.47 % 

~ "t:r" 10595 19.21 % 3731 6.76% 

c~ Cfiq:ci1n cn1 ~°'i:s<:fiO 

~ "t:r" (~ Cfjtj:q1f1) 831 79.44 % 62 5.92 % 

<'11f("(Cfll - 18 

31.3.2000 CfiT ~ ~Acril·, fc;i cti ('1 i ~ I ~ ~Acril' 3ffi" ~ ct1rf:q1n~· Cfft ~ 

-qq ~~ fc;ict1('1i~1 ~ ~ ~ 

~ "cn" 1 - 86 

~ "'&" - - 121 

~ "71" 2258 69 27588 

~ "t:r" 464 18 4978 

c~ Cfiq:ci1n cn1 ~l~<fiO 

~ "t:r" (~ Cfjtj'qJ(l) I - 393 
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Table 16 

Details of Paras in Report of Comptroller and Auditor General of India 

and still Outstanding as on 12.2.2001 

c & AG Para No. Subject 
Report No. & Year 

6 or 1997 3.1 Satellite Money Order Scheme 

6 of 1999 59 Loss of revenue of Rs.1.19 crore 

6 of 1999 61 Injudicious procurement & surrender of land 

6 of 1999 65 Non-deduction of 1 ncome Tax at source 

6 of 2000 -,.., )_ Working of Postal Civil Wing 

Table 17 

Number of Employees: Scheduled Castes/Tribes as on 31.3.2000 

Group Scheduled Percentage to Scheduled Percentage to 
Castes total number Tribes total number 

of employees of employees 

-- ~ Group · !\ · 87 10.99% 33 4 .17% 

Group ·w 270 14.41% 77 4.11% 

Group ·c 43045 18.28% 15235 6.47% 

Grnup . [) ' 10595 19.21 % 373 1 6.76% 
( cxc Jud ing sweeper) 

Group ·o· 831 79.44% 62 5.92% 
(S\\CCpcr) 

Table 18 

Number of Employees: Ex-servicemen, Disabled Ex-servicemen 
and Women, as on 31.3.2000 

Group Ex-servicemen Disabled 
Ex-servicemen Women 

Group·A · I - 86 

Group ·s· - - 121 

Group ·c 2258 69 27588 

Group · D'(cxcluding Sweeper) 464 18 4978 

Ci ro up . [)' (S\\ CCpcr) I - 393 
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1!1l 'Cf)' 

Group 'A' 
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an 1 \J1 q Gm Cfi 4 ii 1 :fl 
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227369 235312 
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235434 
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1!1l ' 'l ' Group 'C' 'tr ' Group 'D' 
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31.3.2000 Cbl" ~if;~ 3l. ~/3l.\if.\ifl'fo ( ~) 
SC/ST EMPLOYEES AS ON 31.3.2000 (DEPARTMENTAL) 

220335 

19138 

31'>10thers O 31. orr. SC 31."!.orr. ST I 

31.3.2000 Cbl" ~if;~ qf%~11 cti4"311il ( ~) 
WOMEN EMPLOYEES AS ON 31.03.2000 

(DEPARTMENTAL) 

261135 

33166 

I• ~ Men ~Womenl 
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Cflif4Cfl : 31.3.2000 Cfil" ClitafClCfl ~ 
c fu'lWT ~ mn !;lrnP!qf~ 3ffi" 1]fyranrr "q"{ ~ Cfl1ftfCfll. ~) 

en. fu~ 
~1\Jlqf-rn 1I11 " Cfi " 1rl ""& " ~ 
~ ~ ~ ~ ''en'' 
~(~) I - I 
"Bzy:r, ~ ~ Gfrt ,., 

3 _) -

">l''t:TR ::r&1 q'1~1il~\ \lR"IB 3 - 3 
~ "311 li~IR~~ICfi I ::r&1 ql~lil~\ \lR"IB 22 - 22 
~ \rnmf.:iq:; ~ 64 - 64 

Cfif.:rco >l ~ 1 m f.1 Cfi ~ 146 - 146 

~ Blilllil:=J 61 - 61 

Cfif.:r-0 ti Ii ll Ii I ::i 194 - 194 
~ ~ 1r1 ""§ II - 814 814 

~-~ ffi:ill "Q,Ci m ~ 
~ \i~1mf.:iq:; ~ I - I 

~ >i~1mf.:iq:; ~ 
~ 

10 - 10 

~ Blilllil:=J 23 - 23 

~ Blilllil:=J 19 - 19 

qfti:a- ffi:ill ;jif~ I ffi:ill ;jif~ - 231 231 

~ ffi:ill .:m~ - 554 554 

~ tiR:lC11,1<i ~ 17 58 75 

fufcITT fci11 
~ ;jif'lf<tn 2 - 2 

3:p:[ 57 142 199 

3:p:[~~~ 168 74 242 

CFC1 C \l"lqRrn) 791 1873 2664 

31\l"!qf:i(j 1Ill I Tf I 1Ill I tj' I "¥1 
f.1~~11C1<i 435 145 580 
STCfit.R 2,03,346 33,467 2,36,813 

terr~ Wn 26,487 19,680 46,167 
iIB ~ Wn 1,857 477 2,334 
3:p:[ 3,309 2,434 5,743 
~ ( 31\l"!qf;i(l) 2,35,434 56,203 2,91,637 
~~(en) 2,94,301 
13. ~Rl~~ fcr~ 3,09,649 
~ 7.lT7T ( cn+1!1) 6,03,950 
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Table 19 

Personnel: Actual strength as on 31.3.2000 
(including those on deputation and training outside the Department) 

A. OEPARTMENTAL 

GAZETTED GROUP ""A" GROUP "B" TOTALIN-
DIAN POSTAL SERVICE GROUP "A" 

Secretary (Posts) I - I 

Member. Postal Services Board 
,., 

3 .) -
Prine i pal Chief Postmaster General 3 - 3 

Senior DOG/Chief PMG 22 - 22 

Senior Administrative Grade 64 - 64 

Junior Administrative Grade 146 - 146 

Senior Time Scale 61 - 6I 

Junior Time Scale I94 - I94 

POSTAL SERVICE GROUP "B" - 8I4 814 

P&T ACCOUNTS & FINANCE SERVICE 

L Senior Administrative Grade 1 - 1 
...... ~ Junior Administrative Grade 10 - 10 

Senior Time Scale 23 - 23 

Junior Time Scale 19 - 19 

Senior Accounts Officer/ Account Officer - 231 23I 

Asst!. Accounts Officers - 554 554 

CENTRAL SECRETARIAT SERVICE 17 58 75 

CIVIL WING 

Chief Engineer 2 - 2 

Others 57 142 199 ' 

OTI IER GENERAL CENTRAL SERVICES 168 74 242 

TOT AL (GAZETTED) 791 1873 2664 

NON GAZETTED GROUP 'C" GROUP 'D' TOTAL 

Directorate 435 145 580 

Post Office 2,03,346 33,467 2,36,813 

Railway Mail Service '....6,487 19,680 46,167 

Mail Motor Service 1,857 477 2,334 

Others 3,309 2,434 5,743 

TOTAL (NON GAZETTED) 2,35,434 56203 2,91,637 

TOT AL DEPARTMENT AL (A) 2,94,301 
B. EXTRA DEPARTMENTAL 3,09,649 
GRAND TOTAL (A+B) 6,03.950 

96 



sl Cflt:df, 

q1f 

1947-48 

1950-51 

1960-61 

1970-71 

1980-81 

1990-91 

1994-95 

1995-96 

1996-97 

1997-98 

1998-99 

1999-2000 

-"' c 
z 
ct 

..-, "' ;p- :::::> 

~§ 
.._, z 

.m ffi 
m 
::!!: 
:::::> 
z 

alf<1Cfll - 20 

Cflrf4Cfl'i -om~ qfh11a cnl" ~ : ~ ~4)©1 1947- 48 it 1999-2000 OCFi 

slCflt1 ff cnl" ~ Cfl i:f:q I fhif qft ~ ~ qfh11a 
(~ ~o it ) 

23,344 220.4 

36,094 1,53,000 . 235.0 

76,839 3,00,000 4 16.5 

1,09,059 4,23,000 645 .7 

1,39.224 5,63,000 1,062.7 

1,48,719 5,92,000 1,468.3 

1,52,792 5,97,175 1,360.8 

1,52,78 1 5,98,323 1,395.8 

1,53,02 1 5,94,685 1,509.6 

1,53,454 6,04,257 1.574.9 

1.54, 149 6,02,987 1,576.7 

1.54.551 6.03.950 1.578.2 

~ ~ f~qc1$ ~ 461'1~1i1ll mr.fi 
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Year No. 

1947-48 

1950-51 

1960-61 

1970-71 

1980-81 

1990-9 I 

1994-95 

1995-96 

1996-97 

1997-98 

1998-99 

11111 r 1999-:2()()() 

14500 

12500 
(/) 
a: 

·~ ~ 
10500 

8500 ::::> 
z 

\- 65000 

4500 

Table 20 

Number of Post Offices, Personnel and Mail Traffic: 

of Post 

23,;344 

36,094 

76,839 

1,09,059 

1,39,224 

1,48,719 

1,52,792 

1,52,781 

1,53,021 

1.53.454 

1.54.149 

I .5-L55 I 

A Profile 1947-48 to 1999-2000. 

Offices Personnel employed 

1,53,000 

3,00,000 

4,23,000 

5,63,000 

5,92,000 

5,97,175 

5,98,323 

5,94,685 

6,04,257 

6.02,987 

6.03.950 

..,,.s.,..,I Cfi,.....€1 ..... ~-"'f Cffl' ~ 
NUMBER OF POST- OFFICES 

1997-98 

CfTii YEARS 
mlftur~ ~~ 

Mail Traffic (in 

220.4 

235.0 

416.5 

645.7 

1,062.7 

1,468.3 

1,360.8 

1,395.8 

1,509.6 

1,574.9 

1.576.7 

1.578.2 

Fl.Post Offices U. Post Offices 
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aflkHI§ ~ i'i ~ m\?Cfi-Bcrl ~ 'liT ~ Cfi«i ~ l3IT ~.m. ~. ~ 
(~) I '3'U ~ ~ 1J&l q'IR'"11Rl ~. sjl ~. 311\. ~I 
Shri S.C. Dutta, Member (P) inaugurating the Tiruppattur Customer Care Center in 
Tamil Nadu Circle. Looking on is CPMG, Shri K.R. Rambad. 

~ ij ~ 6TCfi ~ion~'' Cnlci14lR 3TI1f'' ~ ~ ~ 3-:rcrm: "Cf{ m '!fufi:r '.Il11. ~(~)I 
Shri Gautcim Gupta, Member (0) at the inauguration of tl1e Ker ala Postal Circle website "keralapost. org." nt Calicut 



I

sts sRlqtuT q-<, t{r i "sr*-+Ersir i q.q-{r ffiffi" qt e@T crerm-q i sqRird qfrqrfr 
|

Participants in the lnternational course on "lnformation Technology in Postal Services" at Postal
Training Center, ltzlysore.

qH qq er+t qf$-o o1efls ffiqr t csf-fr $ffiT{ Tfr q{ qft "E6111qn" q{ stq t qmi g3{T str5
EIEtF'I

lVail Runner carrying mail on "Chadar Line" formed on frozen Zanskar river in Ladakh Division of
J & K Circle
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The PostalTraining College at Mysore - an erstwhile Palace and an Heritage Building
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