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INTRODUCTION

The Posts & Telegraphs Department had
been bifurcated into two separate Departments.
viz,, the Department of Posts and the
Department of Telecommunications, w. e. f.

315t December, 1984, This i5 the first Annual

Report of the Department of Posts for the year

1984-85 since its creation on 1st January, 19865.
4 report on the Activities of the Department for
the year 1985-86 upto 31st December. 1985 is

also included in the volume




LUNTENTS

Annual Report 1984 - Bb

& General Overview
Financial Rewiew
Postal Services

General Administration

Activitias 1985- 86
General Administration
Postal Services
Financial Review

Statistical Supplemeant




CHAPTER |

A General Overview

14 The Departmant of Posts is responsibla
for the organisation and operation of internal
and external postal services as well 8s for the
issue and sale of stamps for postage and phila-
telic purposes both locally and owversaas
The Department also provides facilities for
internal and external remittances of cash by
maeans of money orders and postal orders
Besides this, the other imporient responsibi-
litles of the Department include running of
Postal Life Insurance and Savings Benk, on an
agency basis, on behalf of tha Ministry of
Finance, Government of India.

A Service Organisation

1.2 During the year under review the Depart
mént of Posts sanved more than 74 crores of
paopie who comprised the Indian Postal markat
The annual mall volume works out to 16 pieces
of mail for each man, woman and child in the
country, livimg in more tham 12 crores of
homes. They ere served by 1,44,B75 post
offices in 22 States and 9 Union territories
There is an average of one post office for 5,132
paople and for an area of 21.868 5g. kms.

1.21 The Dapartment ol Posts provides
deliveries to 4.03 cromes of addresses each
working day. The mail is collected from
501,223 letter boxes a5 well as from post
offices and large postsl users,

Mail Volume and Productivity

1.3 The total mail volume rose by B0 crores
pieces of mail, reaching 1,198 crores pleces of
mall delivered during 1984-85 Thiz 5.27
per cant increasa in volume was handled with a

2

slightly reduced number of employees as
ggainst pravious years Thus, a substantial
gain in productivity was achieved through
more afficient use of mail processing  equip-
mants, better scheduling of emplayess by giving
more carrer wehicles and through bettar work
procedures, cuftlng out redundancy in opera-
tions and supErviIEIGn

Using Modern Technology

1.4 The ever increasing mail trafiic in the
nwjl::-r urban argas gcalls tor the wuse al lates]
technology. A project report for an integrated
mail processing system for Bombay is expactad
to be ready shortly, A pllot project for com-
puterisation of Postal Life Insurance work ai
Bangelore ja im the process of installation.
Tenders have been invited for & computer
svstam for doing Money Order paiting work a1
Dathi and Madras, This system at Delhi will
dlzo ba used for work in conmection with inter-
natlonal mail sccounting

Mail Motor Vaehicles

1.6 During the year 1884-B5, 96 naw vahiclas
wene purchased increasing the fleet strength to
1.016. These wvehicles cowverad 3 distance of
206 lakhs kms amd the total expenditure on
them was to the tune of Rs. 876 lakhs

Philately

1.6 The Department of Posts continued 1o
bring out, in a pleasant focus, in our comme-
morative issues of stamps our uniguely rich and
ancient herltage., Among tha 31 special stamps
ssued, special mentlon may be made of stamps
an our beloved late Prnime Binister Smt Indira




Gandhi, * Roses of India ', *' Forts of India®
" Freedom  Fighters Series™ and "X X111
Diympics ™, The total revenus earned through
exportfgale of stamps abroad during the year
wiis Rs 2891 lakhs, as against Rs 16.4 lakhs
during the previous year

Fostal Lite Insuranca

1.7 Dwuring the year under rewview 1,711,637
FHE |_:-:_1'-i1_‘:i|:-:,' weara (saped for 8 total sum assured
of Rs. 153.04 crores. The number of paolicies
in force as on 315t March, 1985 was 11,586,497
and value of business was Rs. 942 83 crores
bath registaring 4 growth o1 6.677% and 16.48

raspectively over the figures of preceding year

Savings Bank

1.8 The Past Office Savings Bank continued
1o maintgin its position as the netion’s largest
savings bank with about 1,444,500 post offices
providing the sérvice throughout the country,
The outstanding balances in all forma of small
savings schemes amounted to As. 17,207 crores
as against Bs. 13,524 crores in 1983-84. The
schema for Rallway pansions
through the Post Office Sawvings Benk was
amandad. A similar amendment was slso made
in the scheme for payment of P & T pensions
through Post Offlce Savings sccounts.  The
rate of interest for Subscnptions made and
balances inm Public Provident Fund accounts
during the yaar 1984-85 was reised to 9.5
fram 9%, in 1983-84

payment of

Training Programmes
1.9 Imall 401 officers af different cadres ware
tradmed during 1984 BE ynder the auspices of

UJPUUNDP. A programme aon " Organisation
of Training and Training Methods * and anothar
programme an ' Postal Fingnce Management '
were organisad at Postal Stalf College,
New Delhi
Centres trained 13,777 officials in various disci-
plines.  During the year under review a men's
hostel for 240 trainees at Darbhanga and
buildings for the Postal Training Centre at
Yadodara were complited

The five Regional Postal Training

International Fostal Relations

1.10  India is & member of Universal Posial
Unmion and Asian Pacific Postal Union, During
1984-85% a high power delegation led by Ministar
of Communications attended the meetings of
thie XX UPU Congress held at Hambung |Federa
Republic of Germany) from 18th June to
27th Jume, 1984 India was represented at
the annuel session of the Executive Council of
the APPL hald at Manila (Philippines) from
11th April to 17th Apeil, 1984, Under the
auspices of South Asian Regional Cn:i-l:'.-pr;ﬁ-ﬁn;:-r'
(aAHRE] the meating of the Technical Committes
on Postal Sarvices was held at Thimpu{Bhutan)
from 20th Movember to 22nd Movember, 1984
in which India pamicipated and presanted Two
reports.  India offered six  fellowships for
riiddle grade afficers of developing countries
during the year under review. Tha Indian
Postal Administration dlso lent the sErvices of
a number of officers to act as UPL £xparts
caonsultants ©0 plan, organise and [mprove
postal services in least developed and develop-
1T Countries




Financial

2.1 The total Postal revenue earned during
1584-85 was Rs. 444.41 crores Tha votal
expendifure on Postal Services during the year
wink Ae. 58050 crores inciuding the dividend
aof Rz, 11.84 croves Cn|15ﬂ:||.||-|'|r|'.r there was a
net deficit of Rg, 136.09 croms,

2.2 Capital investment on
Dopartment amounied 1o Hs
this, the total investment
Department at the end of
Rs, 229.68 crores out  of
bearing Cepital Outlay was

fixed essets in the
. 3496 crores. With
on assets of the
the vear rose 1o

which demidend

Rs. 181.02 crores




Postal Services

Postal Metwork

A1 1984-B5 was the terminal vear of tha
Sixth Flve Year Plan, During the year the
Government ban on creation of new Dosts came
intio force \s a8 mesult of which the annual
target for opening of new post offices was
not implementad. Howaver, having regard 1o
thea need to meintain extension of postal
facilitfles in backward reglons, B2 rural posi
affices were opened by obiaining a relaxabior
“from the Ministry of Finance. Out of thase G2
rural post offices, 2B were sat up in tribal areas

3.1.1 As on 31-3-85 there were in adl 1,44 875
noat offices in the country, out of which
1,28 6B9 post offices were in rural arcas
gnd 16,286 post offices ware n urbanr
areas. The awerage area served by a post
office was 21,86 S5q. Kms and the average
population served was 4,730, At this leval of
development the country is well within the
postal targets adopted by the Universal Postal
Union, which, inter-alia, stipulates that there
shiould be one post office to serve on average
gither an area of 20-40 S5g. Kilometres or 3,000
to 6,000 habitants as the case mav be

3.1.2 In addition 1o the network of régular
past offices, 70211 villages were also being
genved Dy the rural mobale post offices. All
except 233 villages In the country were having
the Facslity of daily delivery of mail. Ason
31-3-85 there were 501.223 latter boxes in
425662 wora
ivatalied sm rural areas amd F5STT in wrban

angas.

thise counmiry, oul o whieh

Mail Traffic

3.2 The postal traffic continues to show a
steady growth. In the wvear 1983-B4 tha
1,138 crore
pieceEs of mail, excluding money orders. There
Wis 8 g:u:u-.-'.'[!' in traffic of neardy 80 crores dur-
ing the year 1384-85, the figure reaching 1,158
crone pigces of meil handled The growth in

traffic of registered articles was 5.4% against

postal semices handled neardy

5.5%, in the prévious year. The tofal numeer
of registered articles handled in the vesr under
review was 3,043 lakhs Mewspapers and
periodicals still form & sizeable chunk of the
tial volume al mal Mearly 1,288 lakh inlamd
money orders of a total velue of Rs 1,801
crorgs weare 1ssuad, the commission realised on
maney arder being Bs 61.2 crores. The AR
vlue of 8 money order was Rs, 139.78 (pravi-
ous yaar; Rs 131.85). The average commis
sion earned per moanéy order was Rs, 4,76
[previcus yvear Hs, A.78). The total value ol
postal orders issued was Rs. 17.89 crores repre-
sented by 2040 lakh postel orders. Tho
commission realised on postel orders waes
Re B3.75 lakhs. The average valueé of a postal
order was Rs. B.73 as agalnst previous yvear's
Tigurne of R=. B.&0D

3271 There was 4 marginal decresss In tha
trafhic of wvalue pavable articles, The total
number of such articles handled was 114 lakhs
{ prenfious  year:; 117
decrease of about 2.6

lakhz | rapresenting a

3.2.2 Ouitward foreign parcel traffic also
showad a decling. The total number of out
ward foreign parcels was £.26 lakhs {previous

B




yoar 515 lakhs): the forelgn inward parcels
handied numberad 637 lakhs (previous year:
& 78 |akhs). showing a marginal increase of
0000 parcels handied In  transit numberad

13,571,

Returned Lettar Offices

749 Returned Letter Offices (RLO) seming
diffarent postal circles im the country handled
about 322 lakh pieces of mail with insufficient
or Illagible addresses. The staff could success.
fully locate the addresses and the senders in
a2 and 21.71 cases respectively, the
total percentage of success in disposal being 75
af the total meil handled. Waluables worth
Rz, 225 lakhs were directed to the cormed
addressas or rl,-:-1||r|-|.'| IO The 5anoarz.

Conwversion of Sorting Sections into
Transit Sactions

34 Conseguent on tha policy decision taken
to withdraw mall sorting from running trains,
63 sarting sections in the country have baen
converted into transit sections. G new sorting
mail offices were openad during the year
1984.85. This decision resyited in a wery
substantial increase in the availability of acco
modation for closed mails and their consequant
speedier movement without detentions. The

difficulties experienced by the staff, in sorting
letters, In cramped ill-lt accomodation in i
vans, was altogether avoided. The sorting ol
latters in the berter working anvironment of
gtationary mall offices also resulted in batbes
afficiency and increased productivity.

Construction of Mail Yans

3.5 18 new Broad Gavge Bogia Vans cons
tructad by the Railways for BMS have been
put into service for the use of transit sactions.

351 A noew adltion of Pin Code Directory
comected upbc December, 1984 was brought-
out during the year 1984-85,

2]

Introduction of direct airmail bags from
India to Foreign destinations

36 Daspatthing affice Destination
in India

Shmrjan
2. Doba (Qatar)

Wadrag Al Forakan | Dutwasd)

3, Baghdad (kreg

Cochin &Air Faraign [Quiwand) Rivadh [ Saudi Arahia)

Caleurta Airpost Sorting Ofrice Wisnaa (Ausaria

Hahrain
. Miadrid {GSpakn |
Warsaw (Poland)
. Sipckhalm [Swedan
- larenbul | Taprcay)

LEhara {Pakiilan)

Postal Research and Development

3.7 In consonance with the decision to adop
madern echnology in the area of Maill procaess
ing to cope with the ever increasing mail traffic

the major urban centres, a consuliant has
bean appainted for preparng the Feasibilivy-
cum-Project Report for an integrated modern
mail precessing system at Bombay,

71 A pilot project for computerisation of
Postal Life Inzurance work at Bangalore is in
the process of installation.

4.7.2 Chil Work relating 1@ Printing Praess
Fropect ot Bhubaneswar 5 progressing setis-
factorily. This printing press with & capicity of
1,800 Meatric Tonnes par annum s likely to be
completed during 1985 B8,

Departmental Mail Moteor Services

J 8 Tha Departmental Mail Motor Service
functionad in 87 stations in the country during
the year 1884-85. During the year under rewview
20 additional mail mator vehicles wera sanctio-
ned out of which 10 wehicles were for the
introduction of new departmental mail motor
gorvices and 10 for the augmentation of the
existing fleet strength, In addition 98 new
wvahicles were purchased 1o replace the overaged
and condemned vehicles (n ordér o impiove
gnd maintain the ethciency for quick transmis-
sion of mails. Sanction for the introduction




of dapartmental maeil motor services ware
igsued faor the ftollowing stations :

1. Jamshedpur in Bihar Circle
2. Ralpur In |'l.l1:'||'.H1'|.-.1 Pradesh Circle

3, Dimapur Kohima route in
Morth Eastern Circle,

3.81 Tha total fleet strength of the Mail
Motar Vehicles at the end of 198485 was 1,016,
Thess vehicles covered a total distance of about
205 lakhs kms. The potal expanditure was 1o
the wune of Rs. B7E lakhs
par kilomenre was As. 4,28

The average cost

Postal Staff Collaga

39 Postal Staff Collage provides induction
training to officers belonging to Indian Postal
Service and Indian P & T Accounis and Finance
Servbce and also organises a number of refresher
courses, seminars, Work-shops and Executive
Development programmes for IPS and other
Gazatved officers in the tield, In all 407 officers
of differant cadres attended the traiming progra
mmas conducted by the college. Under the
auspices of UPU  UNDP, a programme on
“ Organisation  of Training end Training
Methods ** for specialist consultants for Tech
nical Co-operation for Developing Countries
(TCDC) was organised at Postal Staff College
in which 8 officers from Pakistan, Malayasia
indonesias, ©Ching, Bangiedesh and |ndia
participated. Anothes training programme of
12 weeks on " Postal Financial Management ™
weas held for an afficer from Siarra Leone Postal
Agdministration,

Postal Training Centras

310 There are five Regional Postal Training
Centras which provide induction and in-ssrvice
training to operative and supanisory Sall.  In
all 13,777 oliciels were 1mpartec raining
.jufinn thie year. Under * UWPL) 5|IE1":i|ﬁ| Fund
Technical Assistance in Kind Scheme ™ a
training programme of 12 weeks for & Middle
Grade Postal Officers of Foselgn Postal

Adrministrations, was organised, on ** Postal
Operations and Management * at Postal Train-
ing Cantres, Mysora and Saharenpur. Besides
three officers from Somalia were trained on
" Fostal Operations
Philately ™

and Management and
at Postal Traiming Cantre, Mysore.

3101  Eleven Middle Grade officers from Fiji,
Sri Lenka, Tenzania, Maidives, Swaziland,
Lesathe and Mauritious were trained at Saha-
ranpur Training Centre during 1984-85

Construction Aotivities

311 During the yvear, a men’s hostel for 240
trainees has bean constructed at the Postal
Trgining Centra Darbhanga

3117 Consfruction of a hostel at Postal
Tramming CGentre, Mysore has cammenced.

3.11.2 First phasa construction of the new
Postal Training Centre complax (consisting ol
scademic block, Hostel Block and staff
gquarters] at YVadodara 1n a 33 acre Mot 15 near-
ing completian

Postal C omplainis

3,12 During the year under review 808,463
public complaints were received and enguired
into as against 8,32 857 in the preceding year
The percentage of complainis 1o the total traffic
handled was of the arder of 0.0088",. The

percentage of receipt of complaints in elation
1o traffic has coma dawn

Postal Stationary

313 The Department of Posts have prescribed
certain standard sizes for envelops in order to
facilitete easy sorting and a publicity campaign
was initiated to popularize these standard
gizes.  In view of the increasing use and popu
larity of franking machines, a8 compendium of
instructions, for use by Post Office staff was
brought out.  This compendium s also being
includead in the ralevant Postal Manual as an
appendix




Rural Postal Developmant

3.14 Eighty Inspectors of Post Offices (Fian-
monitoring) posted in varioys parts of the
country visited 23,096 villeges during tha year
1984 A5 1o monitor the efficiency of Postal
Sarvlces in rural areas and recommended

various improvements.

3141 A constant watch on the continued
afficiency of monitoring of rural postal services
was also kopt by 16 APMG /ADPS (Plan Moni-
toring) one in each circle who undertook 912
visits In rural ansas

Philately

315 During the year 1984-85 31 special
commeamaorative stamps  weare  155ued The
soecial/commeamorative stamps included a st
of four stamps each on “Fords of India”,
sEreedom Fighters Series™, “XXII Olymples™
and a sat of two stamps on “Roses of India .
Two stamps were Issued on our martyred late
Frima Minister Smt. Indirs Gandhi, Out of thess
two stamps the diamond shaped (B0 P) one
was votad to be the most popular and appro
prigte  stamp in the recent “'Stamp Fopulanty
Poll’" conducted by the Department of Posts,

3151 A new Philatelic Bureau was openad
gt Jodhpur on 3-B-B4 and hwe philateho
Countars at Fatehganj, Mararangpurs, Palanpur
[Gujarat), [lanagas (Morth Eastarn) and
BAaki |:|{'ﬁrﬂ|r'.| bringing the number af Philawslic
Bureaux snd Counters to 44 and 140 respecti-
vely as on 31-3-1885

2.15.2 The Department arganisad Eight State
Dist. lewvel Exhibitions as under

State Level Exhibitions

(1) Woest Bengal Circle Philatelic Exhibition
WEBFEX-84
(2} Bihar Circle Philatelic Exhibition BIPEX-24

(3} Rejasthan Circle Philatelic Exhibition

RAJPEX-H4
|:¢:| Rarala Circle
KERAPEX -84

(6] Andhra Pradesh Circle Phitetelic Exhikition
APPEX-B4

Fhilate e Exhibition

Dist. Laval Exhibitions

(6) Andaman & Nicobar Island Philatelic
Exhibition Anlpex-85 (West Bengal Circle)

(7) Anartapur Dist. level Philatelic Exhibi
tion Atpex-85 (Andhra Pradesh Circla)

Siliguri Postal Regional Philatelic Exhibi-
tion Silpex-B4 (West Bengal Cirgle).

3,152 Additionally the Second Indo-Soviet
Philatelic Exhibition was organised at Calcutta
from 23-11-1984 to 27-11-1984 by the Phila-
telic Congress of [ndia.

3154 One exhibition *“Jewaharial §'ehru and
US5R"” on 15-1-18985 and anoiher éxhibition
on the woccasion of relesse function of
stamp on Smit. Indira Gandhi on 31-1-1886 in
Mew' Delhi were also organised,

3155 The Depanment participated in the
following five Intermational Exhibitions :

(8] By weay of display of exhibits and sale ok
stamps

i} Imternational Stamp Exhibition
ALISIPEX-84 st Melbourne [ Ausiralia

[il] Inmternational Exhibition, PHILA-
KOREA-84 at Seoul (South Kores),

(B} By display ol exhibits anly

(iii) First Mational Philatelic Exhibition by
Bangladesh in Dhaka.

{iv) Pospa Brunic at Brunie,

(v} Espana-84 at Madrid (Spain)

31568 The total revenua eamed through
export'sale of stamps abroed during the year
wias RAs, 258.91,346.36 (Rupees twenly eight
lakhs, ninety one thousand three hundred forty
flve and peisa thirty five only}. A campaign
wiis |aunched for incressing the sale of
collectors packs etc. 1o the public and the
initial results are BRcourdging

International Postal Relations

3.16 During the pencd 1984-85, India plaved
a useful rola in International Postal Relations




2.18.1 A% alarge postal sdmvinigtration, India’s
association and participation in the various
technical assistance and study ectivities and
Invohvement 0 international and reglonal poastal

amions have grown in size and content,

3.16.2 dia is a member of the Univarsal
Pastal Linion (LIFLY} comprising of 168 member
countries and of the Asian-Pacific Poastal Union
(APPU, & Restricted Postal Union) with &
memberzhip of 19 countries india confinues
to ba closely invalved in the activities of these
two intermational organisations.

3.16.3 1984-86, & high
daelagation led by Ministar of Communications
attendad the meetings of the XX UPU Congress
held at Hamburg (Faderal Democratic Republic
of Germanyl from 18th Jume to 27th June,
1834. The Congress is the supreme organ of

the UPL, which mestz onca in 5 vears, to

Luring DO ErEd

raview and revise the UPL Acts and 1o lay
down policies for the comimg 5 years. India
“was re-alected to the Executive Council as well
as the Consultative Council for Postal Studies
of the LIPL by this Congress,

3164 India was represented at the annua
Executive Council Session of tha Asian-Pacific
Postal Union {APPU} held at Manila (Phile-
ppines) fram 11th Aprll 1w 17th April, 1584
Tha Exacutive Council of the AFPU I8 réspon
sible fof ensuring the continuity of work of the
LUNION between two Congresses af the UMION.
&g Chairman of the Standing Committes on
Technical Assistance of the APPL, India
presented & report on the Technical Assistance
requirements of the region.

316,56 The Annual Session of tha Consulta-
tive Council far Postal Studies (CCPS) was
held at Berne [ Switzerland) from 24th October
1o 2nd Novamber, 1984, During this Session
a conference on laternational rli-:_:lh Spead Mail
India was made ome reporting
country for 3 CCPS Studies for bringing
impravements in the posial SBIVICES,

wias also hald,

1166 Under the South Asian Reglonal Co

cperation (SARC) programme the mesting of

tha Technical Commities on Postal Services
wias hedd at Thimpu (Bhutan) from 20th Now
to 22nd Mowvember, 1384 in which India parti-
cipated and presented reports on Iwo subjects

16/ India also attended the Paris Group
Conference on Electronic Maeil Sarvice hald at
Malbourne {Aus=tralial from March 25th to
March 2Tih, 1985

India comtinues to render technical
assistance 10 other developing countrbes. India
has offered six fellowships tenable by middia
grade officers of the developing countries

3.16.8

durlng the vear under review The Indian
Postal Administration also lent the sarvices of a
numbes of officers to act 8z UPL - experns con-
sultants 10 plam, organise and mprove postal
servicas in least developad and deweloping
countries. India also made 8 cash contribution
of G000 Swiss Francs wowards the ‘UPL Special
Fund which 15 ¢t up far technical assistancs 1o
laast developed and
COUnIres,

most disadvantaged

Savings Bank

31T  The Post Office Savings Bank maintained
its positon as the nation s largest Savings Bank
with abouwt 144,500 post offices { 1.29.000 in
rural aress ) providing the service throweghout
the country, As on 31st March, 1985, the
cutstanding balances n all forms of small
savings schemes emounted to Rs. 17,207 crores
as compared to Rs. 13,524 crores a5 on
31-3-1884, registering an increase of Ra, 3,683
crores, These balances except for Rs. 10,166

crares lying as deposits in Savings Certificates

ara  held n

Cummulative Time
Deposit, Recurting Deposit, Time Deposit and
Fixad Dheposit atcounts,

Advings,

3171 The scheme for payment of Railway
pansions through the post otfice ?'i-ul.lings Bank
was amonded 10 enabla the credit of lite-timae
arrears into the Pansion account of the pansio-
ner thereby eliminating a8 separate claim for
the arrears. The nomination facility belng
availeble for pension accounts, the balance in

the pension aceount including life-time armears

8




can be paid to the nomines it momination has
bean made or to the legal heir if no nomination
has baan made, as the balance of the pension
account under the Post Office Seavings Bank
Genaral Aules, 1981,

A.17.2 A similar amendment was also made in
the scheme for payment of P & T pensions
through Post Office Savings accoums,

3173 The rete of interest for subscriptions
made and balances in Public Provident Fund
accounts during the vear 1984-85 was raised
to 8.5% fram 3% in 15983-84.

4.17.4 The procedure tor settltement of claims
under the Proteched Savings Scheme was
simplified,

34175 Under the Post Office Savings Bank
Prize Incentive Scheme, two prize driws wede
held during the year. The XX| draw was beld
at Bhopal in July, 1984 and the XXl draw took
place et Shillong n Jenuary, 19856, About

66 lakh accounts participated in the X¥I drew
and 63 lakh accounts in the XX draw,

Postal Life Insurance

3.18 The performance of the Postal Life
Insurance has shown a steady improvement
during the year under raport

3181 During the year 1984-8B5 1,111,637
mew policies were issued for tofal sum assured
of Hs. 153.04 cromes,

3.18.2 The number of policies in force as on
A1st March, 1986 was 1166487 and the
value of the business was Rs. S42.E crores
registaring & growth of 6.67% and 16.48%
respectively ower the figures of the preceding

e,

2.18.3 The Postal Life Insurance Fund balance
increased to As. 260.61 crores from Hs, 223.86
crores, registering 8 growth of 16.4%




General Administration

The Civil Enginearing VWing

4.1 The Civil Engineering Wing which draws
officers from the disciplines of Archiieciure,
Civil and Electrical Engineering completad tha
following major building projects  during
1884-85

G, P. O, Bangalore

3

2. G, P, 0. Srinagar

Dwring the year the Civil Wing also comp-
leted the construction of 71 postal buildings

Building Activities

4% An dllocation of As. 2828 crores wWas
made in the budget for 1984-85 for construc-
tion of postal buildings and staff gquarters,
During the yvear BS postal and RMS buildings
gnd 1,250 staff quarters waere constrocted
bringing the 1otal number of departmental
buildings and staff guarters in the Postal wing
to 3,236 and 17,335 respectlvely. As on
31-3-85, 207 office bulldings and 3,797 stef
guarters ware undé vanouws stages ol const
racticn.

Madical Sarvices

4.3 Az on 315t March, 1986, 54 P& T Dispan-
saries were funetloning 8t 45 stations in the
country covering about 1,21 lakhs of PET
amployees and theair familiazs. One more P&ET
Dispensary at Patiala has been sanctioned
which sanll start Tunciioning 48 Soon as suitabile
These dispen-
garigs have proved very wssbal in |::-rl.‘a'.'i|:I|11g
timely out--patient medical facilities 0o the

pocommodation |5 procur e

employees, These Dispensaries have &lso
nelped in curbing the malpraciices ||'|r_l-|_||-§_;|_:|:| Fi
by some employess in claiming reimbursament
of meadical expenditure, resulting in substantisl

gavings 1o the Department

431 The PET pansionars are also allowad
medical Tacllities from the Postal dispEnsaries
under the " P & T Ratired Employess Contribu-
tory Health Service Scheme ™, Family Woelfare
'F'I'I'II_.IEE_'II"I'II'I'IE! 1% alsn '.'igz_l'nlhl'_.' poomeoled N tha
HPostal Dispansaries

Inspaction Crganisation

4.4 The |nspaction Urganisation carried out
nspections of five asdministrative units and
pld Surprise Visits 1o & large number of fiekd
offices. Important iesues end other imregu-
larities arising out of inspections of the units
were discussed with the oconcerned Heads of
Circles | Administrative unite so that prompt
remadial action could be taken.

44,1 The 6 new inspection questionnaires for
adminigtrative units were introduced for the
First Yime

442 A l|large number of suggesbhons wers
recaivad amd examined undar Departmental
Sugpestion Scheme and worthwhile suggestions
ware acceptad

Manual Ravision

4.5 The numbar of manuals printed and sant to
prass for printing are three and one respectivaly
Tha rewvision of 16 manusls has been completad
and they have been sent for translation while
the revision of 8 manuals is undenway.

i




Yigilanca

4.6 Inall 931 allegavions of corruption were
dealt with. & cases werd enquired into by the
CEBI and 673 were investigated departmentally
as a result of which achon for prosetution in &
cesds, major penalty proceadings in 113 cases,
MnoT proceadings Adm "‘.|ﬁ'.'ﬂ.lil.r|":
acticn in 245 cases was initiated. Dwuring this
period on conclusion of proceedings  maejor
panalty in 70 cases, minor panalty in 124 cases
wWas imposed visg cdizs

nEmalty

gpdministrabva  action

in 14 cases,

461 The programme of training of field
officers In the techmques and mathodolagy
of holding departmental enguiriss and presen-
tation of cases gontinued jointly for officers al
the Telecommunication and Paostal Wings till
the bifurcation of the P & T Departmeant

Waltare Activities

4.7 The aerstwhilea P & T Staff Welfara Board
on  bifurcation of the F&ET |'f'.ﬂ.~|n_-'.|r1|'|'.|.=||l
was also biturcated. The Postal Staff Wealfare
Board has now bean constituted wnder the
Chalrmanship of the Minister for Communi

cations for guiding and oversesing the Stwfi
Welfare activities in the Department of Posts.

471 The lunds for the Postal Sengdces Stal]
Weltara Board is found from out of Grants-in-
aid from the Gowvt., woluntary confribufions
from 1the stali members, organising culiural
shows &1c The grant 15 spent on the under
mentioned activities

{it Organisation of spors & cultural meels
{iiy Grants to recreation clubs.
(i) Assistance to {lood affected employess
(iv] Assistance to amployess n cases of
prolonged illness,

{v] Assistance to handiceppad employeas
iwi} Financial assistance for higher educ
atlons 1o dependanis of employeas,

47,4 An sxpendituré ol Rz, 61 l|akhs was
incuired In organising these activities during
the yaar.

12

Armamtias

48 The Department provides subsidies 1o
stalf canteens, oraoanizes rest houses, holiday
homes and dormitories in holiday centes  and
recieational facitities in s1aff colonles and suns

primary schools in such colonijes
Sporis

489 Sports meets wera conducied at divi
regional and all-India levels in 17
an all-India cultural mest

sicnal
tiffarant discigliries
wigs Blso organised at Hyderabad in which
children of Postal employvees exhibited thelr
talants, The sperisman  from the Depariment
participated 1 12 natiomal #wvents  which
included athletics, volleyball, badminton, table
wmnms,  wrestling, waightlitting, powaerlifting
gic Some of them were
national powes|ifting chempionship team and
the Indian team for |k1|'[i'l":l|h1'|||'|l:;l m  Waorld
Powarlifting Championship (Junior and Sanior
ard women vollayball teams for participation
in the international events. Our technically

ncluded in the

gqualifiod officialz alse acted as referess

umpires. in very many netional events

4.9.1 A sum of about Rs. 13 lakhs was spent
on organisation of sports mests etoc. in the
Department.,

Vilork Study

410 During the yvear under review, the work
study af 17 fidd wnss was conducted and
reports ware submittad

4101 Wark study reports of 11 sections of
the Dapartment of Posts weie alse subrmitted
during the same pariod, The recommendations
of the work study team wera  suitably
EEa T nes

Efficiency Bureau

4.11 The Efficiency Bureau 15 résponsible for
auf in-depth study of specific problems swith
the primary objective of improving efficiency,
effectiveness of public services and esconomy




4.17.17 During the year the Bureau browoght-
out thres reports on the following cases

Case study repar] on Ahmedanagar Colle
ciorate ragarding office arrengemant and
satl-up ot Recards,

study on the problems of Maill Agency
Branches in Mall Cffice at Railway stations
arvd T.MLOY with special refarence to Howrah
R.M.5., Bombay VT and Delhi RMS

Forms Management in P & T Department.

The Bureau also organissd the Heads of
Circles Conference held in April, 1984

Tha Usa of Hindi

412 To propogate tha usa of Hindi as the
Ufficial Languege 72 Devnagar typewriters
have been provided in the Pastal Directorate
Thiz Department has also issued necessary
instructions to all circle offices that the offices
acated in Region A should ensure (0 purchase
e namarn tvpewriters o the extent of 50 of
thi total number of typewriters to be purchased
At least one Deavnagari typewriter iz available in
all the sub-divisionel offices and above.

Facilities for l&Efning Hindi Typing and
Stencgraphy

4.12.1 At the Directorats kevel this Department

as imparted training to 28 LDC:s in Hindi typing
and 9 stenographers in Hindi stanography

Purchase of Hindi Books

4122 The Departmant of Posts achiewed the
targets fixed by the Department of Official
Language 0 118 anneal programme for the
purchase of Hind books The Department
made arrangemants for purchasing Hindi books
weorth As. 3,000 annually in the Circle offfces
and worth Rs. 1,000 in Reglonal and Divisional
officas,

4123 Arrangements have been made to send
replies in Hindi of letters recaived in Hindi from
tha public etec. Efforte have also basn mosda
for increasing the vee of Hindi in  originating
correspondanca

Meaedium of Examinations

4124 In sl Departmental E wsiminations
candidates can opt to answer the guestions
The guestion papars
for these axaminations are also prapared biling-

uglly i.e., in English and Hind

either in Hindi or English

4125 Hindi Wesk was celebrated from
14-9-E4 to 19-9-B4 in all P & T Offices. A
‘Kevya Sandhya was also amganised on 25-9-84
imthe P & T Dhrectorate

Publicity

413 The yvear 1984-80 was an yvear of achie
viments.  The best Indian entry in SARC Latter
Writing Competition organized by Bangladesh
Postal Administration was awarded a medal. In
June, 1985 another Letter Writing Competition
was held st tha behest of U.PLL. The bast
Indiar amiry also won a honourable mention  at
the international level and was awarded a
certificate

4.13.1
régarding carrect addressing of letters.  Phila-
tely was also popularised through posters,  The
Post Office Days was celebrated (in place of
P & T 'Week) at a number of places

i punlicity campaign was conducied

Magazine

#.14 Therse was marked improvemsnt in tha
subjects contents and get up of bath the English
and Hindl editons of Dak Tar Imipartant
evants in Postal Circles recelved a larger Cowve
riege following the appaintment of correspon
donts. Stones and features on deworion o
duty, courage and selfless sarvice of postal
employases wera highlighted in the issuas which
warae highly appraciated by the readars.

4141 This year a Dak Tar Cartoon Competi-
tion was introduced and wWwas organised alang
with the Dak Tar literary @ncd FrRotographic

Compatitlons

Commercual P'l.“l“l:ll.lf

415 The revenve from advertisements on
articles of Postal stationsry like posicards,
inland latter cards atc, during the year 1384-85
is estimated at As. 22 lakhs

13




Daputations Delegations sent Abroad

416 (I} The following officers ware sant
abroad on deputation on UPL short  term
assignments during 1384-85 to the countries
indicated against thelr names :
(1) 5/Shri Gurcharan Singh {Malawi)
(2} R. K. Saived (Zambia)
(2 G. V. 5 Rao (Malawi)
(4} H. L Thakkar (Bangladesh)
i} Ajpy Bagchi (U.P.L. Training Pro-
gramme, Mew Dealhi)
[B) V. 5.
Camoa )

Saksens (Vanuatu & Western

(7) 5. P. Gulati {Some African countries)
(8) W, K. Sath (Sudan)

(9] M. K. Yerma (Fizi)

(10} T. E. Raman [Mepal]

{11} M. 5. Raman (Some African countries)
(12) G. 5. Lobana {Afghanistan)

(i} The following officers were Sent
abroed for wreining [ for stending seminars
during 1984-85,

(1) Shri 5, Chadha Principal PTC

Vadodara {Rugby & Manchester, UK}

(2) =hri M. P. Rajan, Sr, Supdi, R. M. 5

Bangalore (Paris)

{3y Shei P, C. Baburaj, D. P. 5. Ranchi

{Bangkok)

(4} Shri B. B. Kapoor, Jt. Director, Postal

Staff College, Delhi (Manchester, LK)

(5} Smt. K. Noorjehan, D. P. § Calicut

{Rughy, U, Kj

(&) Smt. Kanwal Verma, Jt. Director. Postal
Steff Callege [London)
{7} Shri Karan Sayal, A.D.G. (CF)

| Bangkok)

(B} Shri T. R. Sharma, Principal, PTC,

saharanpur (Manchester, U.K.)

{¥) Shri B. Srinlvasan, D.P.S. Hyderabad

{ Pekistan & Thailand!

Organisational Sat-up

417 The Depastment of Posts which was
created after tha bifurcation of erstwhila
Directorate General of Posts and Telegraphs is
a part of the Ministry ol Communlcations
under the stewerdship of Shri Bam Miwas
Mirdha, Minister of Ztate for Coammunications
since 3151 Decamber, 1584

4171 The Postal Servicas Board was consti-
tuted in Jeanuary, 1985 with Shri K. R, Murthy,
nl ghen Menmiber
agency Functions aof DGF B T) assuming the
charge of Secretary of the Departmant of Posts
a5 wall as the office of Chaiman Postal
Services Board with effect from 3151 January,
1986, Shri K. A, Murthy thus became the first
secretary of the Department of Posts. Tha
Paostal Sarvicez Board &3 of now consists of

| Postal Development B

four Members who are Ex-officio Additional
secretaries to the Government of India and
one Sacretary to the Postal Services Baard,
with the status of Joint Seciotary to  the
Gaovernment of India. Shri B. Kishore who was
Member {Administration), P & T Board, took
over &5 Meamber (Pefsonnel), Postal Services
Board, with effect from 1-4-1985. The post of
Member {Postal Operations) remained vacant
till 30th June, 1886 when Shri P. 5 Raghava-
charl jolned the post Shri V. Devarajan
Member (Finance) continued 1o lock after the
charge of Membar (Finance Postal) till the new
incumbent Shel V. 5. Jafa took over as Member
(Finance Postal), in May, 1985. Shrl Kallash
Frakash was appointed Mamber | Development)
of the Board in June, 1985, Shii RA. C. Gupta
joined the post of Secretary, Postal Services
Board, in July, 1985

Staff Strangth

4.18 The toral stafl strength on 31-3-18985
was 6.09 lakhs employess including 3.07 lakhs
Extra- Departmental employvess, 34 olficess and
3,064 other ranks {including 108 under train
ing) were on deputation to the Army Postal
Service
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Expenditure for 1984-85
Rs. 568.66 Crores

B.15%

Capital outlay upto 1984-85
Rs. 229.58 crores .

Land & Buildinga
Apparatus Plants & Others
RMS Vans

Mail Motor Vehicles

Generzl Administration

Oparation
Agency Sorvice
Others

0.46%
2.73%

4 87%

Capital outlay for 1984-85
Rs. 34.96Crores

Land & Bulldings
Apparatus Plants & Others
RMS Vans

Madl Motor Vehicles
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Postal Life Insurance

Mo af Policies
in Lokhs
18 L 800

Suim Assured
T Rs. im Cramms

16 800

e I | No, DF POLICIES (In Lekhs) e

__] SUM ASSURED (Im Croves)

12 L 600

500

L 400

1976-76 76-77 7I1-78 78-79 79-80 BO0-81 B1.82 82-83 B3-84

Number of Money Orders

[ Im Crores |

‘1___——
F s
i

13

12

I

11 e

10_1I

8_J

1975-76 76-77 77-78 7878 75-B0 B80-81 #81.82 B2-83 B3-84 8486










Honowrablo Prima Minister Shri relemsing an July 21, 1986, a special postage
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Soulh Asian Regional Co-operaliong

MEETING OF THE TECHH]CAL CGMHITTEE
ON POSTAL ¥ : CES

3 SEPTEMBE}

Minister of Communications Shri Ram Niwas Mirdha inaugurating the annusl meeting of the
Technical Committee on Postal Services of SARC countries on September 15, 1985, To the
dinister's right is Shi K R. Murthy, Secrétary, Department of Posts and 1o the Minister's loft is
Shri B. M. Dey DDG(ILR.)




General Administration

The Pastal Services Board

1.1 Therewar ne changs i the conpirimiton am
functions of the Poglal Services Hoard uhla
Warch, .'5:-'::-'-
Shpl K. R, Murifs
igrs Heard e addilics
Poils,
bers of the Bogrd Shrd P. 5. Raphavacha

Afemher

I} I:'...'l I i

I |'.'_;I-..-| diiam ). Shri Koy lash Prakaik,

lopinendy, Skri B, Kithare, Member (Parsornel |

. .?"-_-' . Member & Finarere ) ard Shrr K. C

airmaed I

sty Secrefary, Porla
par ad uEdEr

Administrative Structures

| .2 (On ke laxd dey of December, 1955, there wur

{3
0T eld formaticas diveclly reporling fo fhe Lhepari-

ment of Pegts, T Aese comprise

I.'\l_ il LrFeldl

Pastal Stad Collep
Posial T ratemg Ceniris

|rery Postal Seroice

Supurindendong Engineer (Gl
Superintending Engincer [ Elecirieal

Kenpar Arelitect

Inspection Orrpanisation

1.8 Thke fmpection Orgonirofion cerrred  aul
ingpretion of [ice Pad {dminisirativg Lmitr, [
addilisn wisels were made fo a large pumerr of Portal

Field Offrces.

L1

period of 985846,

o Lampmd e
© Posis was held in fhe monéh of
fhe Chatrmanip of Secrelary (P
comemendalions certi firates in respect of sug-
herm t5enied £o Lve anlivars.

gesttonr accafited haoe

Medical Facilities

Censeruenl ubon ke Bffurcafion of erifpkile

F Telepr Department, (he mesical servrcer
hape been placed wpder Lhe Deporfment of Posks
The facilitier will be modsr available to the Telscom-_
T s Ca Lo JI'--:-':.-..----..--.' on faymral af e dmid Iy agrs

cable charger fo be accounted for af the Board lenel,
Li on 310 Decemirer, 15985, 54 digpensarien

1o al 45 stafrens aa the comalry freriding
uldonr i .':'-ri-'__".-.'. tiiteer mwkich fmelwde domfcliar
e, rouline  [sboraiory fesd faciladies ona supfly of
edreanes fo P& T FEmplopess aoa Dheir familier,

FEguiring hospalpliiation, Shecialists’
o lifalians and -..'.--'.'.|-' mpesiepalionr, wlc. are
rejfar red || ke u'|._.rl'|| niary doetars fo dhe Cropermmend

recomntsed fospd bals

Blacer whers the Cemiral Gone
Iealih Scheme hor been  rxlended, dhe P& 7
plovees are covered by thal seheme  excepl im fowr
cfties af Jaipur, Akmedabad, Lucknow and Pime mwhere
P&T _I"I;':._r..- riarier are funoleomng spaE by drde mopdh

the OGHE Dispeniaris

Work Study

.5 During the peried Ist Aprl, J985 to 3lxi

fhecember, 1985 fhe Work Singy  Lnsl complefed
G riudrds and submitied rdparis theream, 5 more sfudies
e (kely lo be broughi sul dering le remaiming

Areong bhe work riudies already
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Civil Defence

.01 Feree offtcerr of the Depariment of Pords mere
period  from  J-4-J085 o

Fi=42-1985 amd owe will e

iratmed during  [Ae
lratned dwnimp the
peried jrom 151 Jamuary, 1986 te 3150 March, 1986
i Civald f.:'::_l"rr.- F bmd #F Lhe EErield COoUF el Conaaele

io te conducled by the Mintsiry of Home Affacrs.
Vigilance

P12 o oall 770 ollegateens of corrapdion ruere deall
ann kb N ALEE PR -'.ll.l.'.'.'lr-'.r' mfe by Hu (N
aud $67 were invértigated deparimenlally, ar @ renull

of adiich aetion for profecuiion fa [0 coies, maper

fenalty proceedings im 105 cazer and minor penally
Jeroceedings | admirigfralive acitons in J03 caser was
g atsd, During ks fperiad om  conclusion af
proceedings, major penalty tn 68 case: ond  minor
penaily i 33 cares ward imposed Eesides adamisiraiive
achion in ¥ eased.

Manual Revision

(.13 Om 35t December, 1585, four wpdated Depari-
rmeilal operaiimy mesmalt  were printed, elrpen

marudls were wnder primd,  feur mdruali mere rasdy

for primdeny  god rexleen mansgls were etiher beimp

revised or Mindt drgnflslion @ nnderpay,




Postal Services

Construction af Mail Vans

Conversion of Sorting Sections into

I'ransit Sections

T FERCIET.
Iu arda s
ap rfered

b etiip -




rondemaed tokicles and in order fo tmprove end main
tain efficiency in the dramsmicdon of mails, whlo 31
Dhecember, T955, 60 mew vebicler were  purchased
and 400 mure are likely to be purchared by 310t March,

1986,

Pasial Research and Dtvt]qugut

.7 To improve the customers service in PLI
computeresation af Posfal Life Insuramce kar  bern
decrded, A prajeet of computerization of Posdal _|'_:'__|'..-
Inrurance tr  wmder iihlermeniaiion in H.-.'r.'g.-.-.',ﬂr.-
Simularly compnlerisalion of Porial Life Mnswrance

i Wesl Bengal Crrele kas been ordered,

(T

A0 To pireamiend Lhe work and effect ecomomy an
oferations compulerivalion of foteraptional  Adadl
Accounling  and  Money Order Accounting fr being
aken wp om Dk and Madras,
s area ix expected o be completed during TORS-85

Subsian work 1R

218 Retearch ond .r.'.-'.'..-'!'ﬂl':u:-:r.ué Cenire i rg--_-r.ln'ng

o mEcro-procesror tased maliipurpose comnders,

203 01 hay bem decided fo go in for modern
Peoknology iR e area of Mol processing lo cope
ekt the epsr increaring said Irafie ta the majer prbaw
A Feasibility-cum-Profect Repori v umder

preparolion by ke comsteltont mod will be ready dering

Grmires.

I9ES-I,

274 The work af e printing préss projeed o

Bhubameshiwar 15 nearing compleiion god frarl frodue-

HIon 15 rJ;'Il'il".':Ir'lf fe stard 'i'.'JZ"llllg! TTEI-05,

215 Imdipemisation of Mhe mamufaclure of .':-'n'nmlﬂ
Cancelling Maching hay been achieved,  Efforts are
beeng made far ..'r.'.'.'-l'lf'.llh‘lll' af some mre f i g af
pestal eguipindois fike fhgital Weighing Seales aith

rates disflay #ic.
Philﬂ.lel:,'

2.8 Thirty aight Commemeralive | Special Sramps

IEMTE  LIEmed  TRCladInE & el af  fwpo SPemd
oR .|'f.-.-.l.-;.:-|l| ¥ellea, a saf af teee rlamps oF South Arian
.‘l!egl'-'-r.'-:n' f.'---"ll'rr'il'l'-'-': |"-";'.J.|"|'I'.-'

itemefs on Centengry of fndiam Nafionnl Congrais

aaud & sel af four

28,01 One mew Philatelic Bureen war spensd al
Agartala [(N.E, Girele) om I-5-P985 bringing the
mumber of Philalelic Bureans (o 45 and 3 Plalalelic

(Coiimiers erere opened bringing the anmber fo J45

20

=~ El .r.fu'l' fir jUEFI RS arpamirey Foe olale fered

|.T'I|.'|I-'J.I'I|IIT.'. ar I|lir.'-|-.l n

flhrisse Repiomad  Phalatelie
Extibition] al Bhvbeaesharer from 12- 10.85

fn f4-T0-85.

i) Clrpex85

Taraper-85F (T amil Nady Philatelic Fuli-
bition ) wf Madras from 16-71-85 o

I Ir-a5,

: L7, .? Hl" IJ.-'.'.r'.'! I s 5 [ .'r"' ¥ -\,-.I_-!'n:\._- I§ apere orflayed

o Bhe fallopn g ocegiion

Bombay Week Day on F9-4-05 fo 5-5.45 o
Bom Ty,

World Fost Day o 3-/0-85 af Hpderatad

SARC e d8e sccanon of ke meeling of the
_.'.'.'i"ul'l..&'r. memriters &f Soulh Arighn eosnlries af

T fimbu derdreg May, 198,

284 The _||.;||"'Il"=|lr|'ll|.l.l!J l|'..-.'u.'.'r!'.-u.'.--.|' [ _r'..!'.’.-..;.e-h-.-__-

Inlernaficaal Exkibianr

L =

(o) By sending Exhibite and hirving Sales
booths

1 figiew S3-Iniernzfiomnal Slamb elabefion

al Home _Il'r'alu 25.10-8B5 im F-11-8B5

pi) Argenitma  85-Warld Exhilition af
Themalicr gnd FIT Inler American Exhioi-
teor @  Hueass fares l".h..l.l'l F-7-85 fa

14.7.85

(1] By sending Exhibits only

i) THAIPEX 83-=7th Nattena! Philatel

Exkibthion v Boagkak from 4-8-85 1o

13-8-85

Parl-of-Spain

Fyubpbokrow during Apral 85,

{u) Trinedad end Tobage

fiti ) SARC-Samth Aran Kegrsagl Ce-oprrgtion
af Dhake from 7-12-83 to 12-72-85

SRE Tha Phalalelic Congresy of India fodr 13-
pated in Dirapli-85 Woarld Siemp Exhibeiien ai
Telowe from 14-5-85 to J2-5-85 and Indo China-85
Ferst Tadig-Clana Stomp  Exhibition of  Beijing

Froam JE-4-85 Fo 25485,




J8 6 fa the ferss guarter of TO8G  phe Depariment

of Paiks eeill or ganise Fopex-85, Fifilh India Nalromal

Philatelic Exhibition al Jetpur from [4-2-85 1

Internationa]l Pogial Relations

Iradva combirued (o blay am imperbant amd leadin

m fmiermationgl  Postal Relalisns Tndia L

er of the Uwiversal Poslal Untor and e body
e Execulive Councal amd the
Comacil for Portal Studres.  She o
the Aitom Pa I_I'EI'.' Pestad O'mion faidre condrebpded

regmificantly and gffectively fo

[ ] I.-"Il'.u‘ gy |'|i." I¥.

oT FARLSELE RS

280 The anmual meeting of the Execubive Couneil,
an importart organ of the UTPE, was Aeld at Berwe
(duiizerland) from 22485 do 3-5-85, A delegation
ded by Shei K. B, Murthy, Secretary (P) altended the
meeling, The Exeentive Cownedl enrures the conii
ruily of the woerk of the [nfom baleen the DTPE
Compresces skich are held opce i fine yeari

282 A svmparum or Trlerrals onal High Speed
Mail Serptee was held of Ricciome (Raly) from
S50 o 2685 Skri Karan ADGr IR )

afbended the rymdoriiom

293 The Arowl Secrion of the Commuliasive Craines
Far Mordal Niwdrer arad  keld a@ B i T -"l..'."r.-'.'_. riand |
From G-10-85 1o 19-10.85. A twe member delegalion
led by Shri K. R. Murtky, Secretary [ Posis ) aitended

e mideling.

2.59.4 The Sth APPL Congréss woas
Banpghkok (T hatland) from 23-01.05

A kgh porwered delepalion led by Minister of Siate
Skri Ram Niwes Mirdke, aliended phe Can press
af the [imeon o
Partal
Cmnpemiven aond iy Deletled Reswlodions and

T he Comprers, ke ".'.'.'lf.rrﬂlr Awinorify
med oace tF five peard bo repire the APPI

i
confider  padlel sallers of rommon inlerer! fe the
mernber courtrisr of the Unron,  Todia, in fir capacity
as Chatrman of the Sianding Committes on Techmis |-||'
Assiviance Coeperalion feok an

deliberations of this Compresi

slrcied Chatrmas o 4§ thiv Siamdiep

wediner ferm o ¥ E AT .

5§ The Ted Meeting of the Technical Commiiies
om Pastal Servicy [ the Sewth Angm Kememal
Co-operarion (SARC) war keli ol New Delki from
TGI8 "‘.".""' mber. IBES Al e miemder doanlries
aff SARE arlended the .*.r.-.-.-u:;_ | repime of ine
prafdle menfiafton ..:_r'..".n-'-l--u- taken for 1985 spas  made

ani piver eniparfant decisicns for F985 were takem,

0 i

F, A four member delepation fed by Shei P, 8
Reghavackart, Member { PO ). winited Dhoka on 7 and

o Lecember, 9855 sommseloon il the  Sepem
Nalton Phdlafelic Exhobition beld there an the secasion

af the SARC Summet

L8 Desvdes figuring promimenily &l the  mier-
ratiomal forums fedic confiowed do render deckiieal
aiss e fp other din 1-'"'_|"= A cobmErIes. The Indign
Piospal

wmiber of afficers ar DPL exper ts)eonsuliants fo

Admimtitration alro lent Phe serpices ef a
fidn,
@ pntse aaa IR e tieeer portal seredces

Training

I There are fioe Poslal Training Certres, ome
faeh af Sak Ir R e Vadadara _|I_|‘jr|i|_l.||'.'r,_1:l-|l _-'I_I:';,l-;r._r.-
|."!||I 1la dEHRgE, IF I'I..'|'| el :.||_l |r._l:'n|_|1;: FEu EFEm £
af aperatipe sbaff, fiead liee Swhervirors and  middfe-
oriite JI_I.ll..".-. Duiris g the yegr TORS-B6 shoul I3 354

dffecials were irained.

200 Pestal Stafl Callépe propades  sndwctian
draeming f indvan Poslel Service, Class I and P &7
Aeconnts & Finance Service Frofaiteners, Bendes
| organiser Executive Development and  Muanagament
| pireciation T ramang Programme for senter afffic e
fra all 147 officers wore tratned durinpy the pear wnder
HPostarl Staff Goliege also conduely workshop

femenars o pareowt subjects of tepical imperianc
refaled fo poital serpices like Momagement af  Phila-
e85, Marerials Pagifal

Estater Management, Grievances kandling, Public

Mans gemmi,
erlatiores, ali ) u_|f.'.'|a_r. Ll ol 4 '.'|"|||"_|'I.I'|':'|'.'. -':. i urh

T AT, B A g

2. 00.2 The .II:'-:'_:'d'.'l-'.:"-.' of Pasls ergasiied iraining
progremmes for oficers from develaping comniries and
also for m |_l.'-...l'.r offacers from SARC ouniries.
Drmg the year wnder vevie, three snch Iratiing
pregrammer pierd  argaomeed  for Ihe bemelil af A4

muddle—grade gficers from SARD coundries,

21




210,83 Uader ihe LPLT Special  Fund-Techrical
Asristance in Kind scheme funded by e Deparfment
.:._-;" Paslr 6O -J'.l'|.'.-r-:__|':~'|:lrr. ..".*::.ne.'n‘ﬂl'ng rounfrier  were
fraamed during Heir gear. Oa gpeeial regiests,  four
.1l|:|'i.-'.rl:_.‘r|:.*.'.- |r-,'£l'I!-'.-_|'.II'II.ﬂH Porfel Adminiitralion hape
been brafned in gpecialived subject of Pastal Plamutag
ard Slehstres

204 The Traimmg Camtre ol Fadodara ka
moved & e meo departmental comples rifwaled @ a

J acre filed of ard

Savings Bank
i The potoers of pavicws porfel anikerthies for
samciiening the clatms have fen fevisen mierard  ana
Phe Ifmmit for sanclioning deceased deposilers” clatn
ihere therd iF me momtimstion or fepal eddence Do

been riised fromi Ri. 5,0000- fo fr, 20 000 -

2111 The rules goverming previaiure ¢lesure af
T and B geconmis  have beem compliffed.  Faeld
enguiry for fremalure closure of TD aceounis wilh

balamce wpde oo 10,000 har been dispenied aith, In
!

reipect af KI} cccomnds premalnrs closwre
allnmwed after ane yemr withont M deporiter dong

abli ped fo furnisk sy reasen

2112 20000 officialr werkimp in Sammpr Hamk

e

5 TS Cerlchcales Hranciher of fhr fosl -'.'l'_ﬁli £5 artll e

imparted special Sasings Bank iravming gurng e

Sepenth Plaw perrads Aboul 3,500 |I fai  argigdant

amd mupercesors haoe been dratned wnder Hhe sehetie,

P18 XXTH Drm wnder the FPost Office Prize
freentive Scheme war held af Nagpar ow Slst July,
T4585 in eokrch J0.90 Lokl Seedngs Accomwts pardio-
pated,  The AXTV draw el ke place on 3Lal Jan,
TG, ta plied F20F ekt goooumls are exfecia fo

farhicipale,

P II4 The rade af enderesd o eme  year  and e
years Time Deposifs bas been  enbawced woef.

10585 from 9% and 9.75% to 0.5% awd 10% pev

AL LT R fingly

Postal Lifles Insarance

* B Full prepers fape beer delegaied fo fhe Head

af Portal Crrcles for  expeditieuns  sabilsment af

ol e,

23

A2 Development afecers have beem auithorised fo
collach advance defertl egual to He frsd gremiom row

I profonent.

P22 Deduetion of PLLD preia frem  pawbilly of

the tnsureanly who ofd  for  fay  recovery  far  feen
'.'.II'.""i'.!.u':.':I_.'l-ln'." ihr secomd promtlhs ompErds on rerfect
elimming]e

of all fwpe uf policier 1o CHFTERLE

' , 1 !
e regrlr dae 0 '.Iln'l'l'l 1n .!.‘-'II'.".'rlllli_.\,"T Jeld Ty

drauciran

2023 Morstry of Finance Daoe agreed  for cadwa-

tiom of Post Office Trsurance Feand [POIE] Deeanialy
tarlead of the friemmaly, Folushion af fusd detr beem
maide for phe perred from |-4-TW8) fo 31-3-J380 onel
phe bemns o0 Rio 4@ per thowsand  per ammum o
EX. A. Policy dard Re. 30/- fer

far Wikale Life Palicy.

Iantadta BT (Ehrs

Vou PLEIG rcheme frad peell exfenord lo dhe

""'=|""| wier 0 Caemidral Siafe  Pobire declor  Llgder-

fakrm s

Rural Postal Develo prnt

' I8 The PM fteam commrfimg of 80 reghectory
aail 16 APMGI ADPS MY oo oortonr arcles pornied
M 866 wllages dureng the pertod fremi T-4-85 1o

2128 |

o manilor (he gualify of portel srroiced
fted dn the roral @rems wnder Lhe Plare ard recom
wirpHded meainres for tmpreremeeal iekereper Regesran

P15 The PAMT teass il pimid abend

i ONNT o @
wilapes and rural post affices during ke peveed  frem
I-1-86 fa 31-3-86 for memlonng fhe gualily e fhe

FEFS r"l g SerplieT fH |'|'I¢' SO RLF)

Stall Managenent

20 In purmance of e Ardiiralion Aaparag, ke
|1|'_:|!.| radEE ..'l"ll.- MACE D MR TR TR T |l|.'r;;' IFIFS

of slalf Neve

beer pevised by e Deparioeeni il

Herised Rald

Gategory of S

Coarki Mol Opereeer fe, 120 ter might rubject

a maxcrmym o i V1

el | '._I._.I._.:-‘, ¥ i b
HEF FRaniA

Naremer and Maii . Hs, 6,73 per m -!'I'" ""Il'_.'-' f

Pens to @ mrrermum & Ko, 135

SR ¥ L




ﬁ:implfl'ﬁl:a.liuu madernisation of wark Allowances to Extra n-l"Frd.Tr'l.T'l-f'lllill- .-‘Lgen!h

procedures P ;

& add Bl { e comsoddad ird a5 aLEaREEL | aoonl 3 .:-|_l..'..
EIAS were revised widh ofect from J5t Sepiember,

_— - i L - § '’ r T T,
war areedy a MDD sr suebther recod ared gm Wt pornds of Bhe corsime PFECE

s RMS Divinion fave been mer ped usi

reécord ofice (o ovend dmblrcation of work. V6T O dhe recommendaiions of the EIY Com

vnndtee, Snieream I .'.'.-:_' 5 e, #0 - . o DRSPS

X 15,1 Ihe second che .'.."_:_ work i L e eonivalenl rolepenar nd fr

RME offcer and seciioms tn fhe recerd ird af ather EIAYN weas sanctiensd o
fouma o by recimagm Liomregueniy, dher bas with efffel From Fef December, I
dirfen sl aELh . . ,

Grant of Productiviiy Linked Bonus to

152 Heod Reord Offce of RMS we Posial Employees
Irpaled 4r .f:.;!.-r of Deriseowmi ; arnd [ '.'.;.'Il_l' BiiET 207 T he ol ka
gac ligasd fer marm .'-'.'-_f-:'.'n:u-.'!'.;- fo admincriiraiipe Lanked Homue (P .':_| fo (e B & ! o5 for th
There was mo juskificalion for freafing  hed ferformanee rear JNI4-E5 ba aclual emolumenis
TR0 ar admemsiraiiere offficer sumbam HMead FPea |'_I|'.| i d  frcfuden ¢ Ny, 1 b, Subad I:...-||.f_'|
thedr conmlerparts om bke fad wieAg) are irealed a Lraf ILT af gna ik pii A raleda g
oferalineg afuces Crrders hawe, therafore, been trsned | oy odranEn s Bafer Hid R 2 500 - porre, &z on

treal HROs e aferateee offecer ana  reairers fhe il I gred, oeere alfo made elegible for the
TEren i

-

__}---f




CHAPTER

FINANCIAL REVIEW

The Budpel and Rewised Eitimales for I985-86 and ke Brdpet Exbireales for J086-87 are as wnder

R an Croren |

B.E.
DETAILS I 986-87
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Statistical Supplement

TABLES

Revanue and Expenditune

Capital outlay during and upto the and of 1984-85

Profit and Loss

Financial Warking

Post Offices

Fostal Lite |nsurance

Parsonngl —Gazetted and MNon-Gazetted

Mumbear of Employess — Scheduled Castes | Tribes

Mumber of Employesss—Ex-Sericamen




TABLE 1

Revenua and Expanditura

{Rupées in crorag)

1980-81

1981-82

Wvorkimg Expen

s excloding

Dageagiagtion

221.568

204,048

Euponditars

Doprac

AL I0N

D= Dividend
durimg the

208.88

236.90

27075

350,26

403,10

468,94

H16.84

580,50

St R | 4

Dadscil

[—)593.60

{(— .83

[—)B2.30

(—)1386.08




—

A

TABLE 2

Capital outlay during and upto the and of 1984 - B
Fined Assats

[ Rupees in orores )

Dthar Assels

Lang

Busldings

Aaiberay Mail Vans owned by Post Offices

Apparatus snd Planmt

voatar vehiclas

General Administrarion/Direction & Execution
Eztablishment & other charges etc

Uther Expenditurs
Gross Fixed Assets

Deaduct—Receipts and Recoveries on
Capital Account

Totwel Fized Aszsetz (i.e., total of items 1 10 7)

Deduct—Expanditure mat from Posts and
Telegraphs Capital Reserve Fund

Deduct—Amount of Cantribution from Revenue

Daduct —Depreciation on historical cost
fransferred from Revanue

Total Deductions {i.e., total of items 11 to 13)
Mt Fixed Assets (e, imam 10 minus 14)
Total Dividend bearing Captal outiay
Deduct—Portion of Capital outlay financed

from Ordinary Hevenue

Total Capital outlay (Voted)
{i.8. itmm 16 minus 17)

Mate Figuras in bold are for Total Capital auliay




TABLE 2

Profit and Loss

Aupasas in eroras

(=) 32.04

(—} 1.88

{+) 2.27

(—) 11.63

(—) 72.15

83.65

—) 90,93

82,30

(—) 136.08




IABLE 4

Financial Waoarking

HRupaas In oronss

Hecoipls

Expanditura

General Administration
Loeratian

Agency Services
Research & Development
Accounts & Sudit
Engineering Maintanance
Amenities to Staff

Pensionary Charges

Stampa, Stationery & Printing

Depreciation

Supplemantary Depreciation
International Co-operation

social Securty B Waltare Programmaes
Cradits fo Working Expenses

Mat Working Expensas

Met Receipts

Dividend to Genaral Revenuss

Surplus { +} / Daficit (-




TABLE 5

Post Cffices

Pipealation dirmpy gErypd
sarved by a PO, by m Post
{based o I:I'I.r.i_
12HT cangia Siy. Eirg

Andhra Pradesh 14 683 3067 i6. 78
Bikar 10,265 G428 15.84
Cralhi 173 10,6525 2.51
Gujarat ; 7.817 3 961 2278
Driu 4 5,070 2.35
Daman ! g 4 416 235
Dadar & Magar Hawali S0 30 2456 1637
Jammu & Kashmir 1,228 4106 7012
Kerala 4,083 BE.374 B.20
Lakshadweep 10 1 4 025 3,20
Mahs 7,103 225
Karnateka 8,252 3,830 20,09
Madhya Pradesh 2597 4 571 42 .25
Maharashira 10,587 5. 283 5 .44
Goa 206 4 1859 16492

Morth East

Azzam 48 i 5 O8E 23 80
Arunachal Pradesh 8 2 846 ari.22
Manipur 32 B2 2 556 4016
fMeghalaya a5 6 i 3029 50 .86
Mizoram i | 26 1,842 T8 66
Megaland 18 2.061 8527
Tripura 45 5 3,338 17.05
Nerth Waest

Punjakb 458 4457 13.37
Harvina 296 !'.-IE?:? 1 H.04
Himachal Pradesh 84 1,768 2284
Chandigarh a7 10,264 2,69
Orissa S0 3,498 2066
Rajasthan BO8 36862 a5 i
Tamilnadu 1.802 11,916 4,062 1091
Pondicharry S0 94 6005 2,14
Uttar Predesh 1.827 18,148 &,108 16:22
Waest Bengal 1.020 B.122 8,721 10.83
Sikkim 7 126 251 56,32
Andaman & Nicobar lsland 14 & &0 2. 368 103.11

Taotal 16,286 1,289,588 4,730 21 BE




TABLE &

Postal Lifa Insuréanca

Mo Husindess Tatal Buginass in {arce Life irsurancs

Mo, of SLM RN M, af Sipm Siaurad Furd
Faljiy A&, i erdrai Palicy Ha. i crored) HE. In croras

51,337 5 3.92.185

72,780 FALl 454 447

1877-T8 599,828 <1 5.43, 486

1978-79 1,01,707 6,34, 444

1579-80 1,008,875 1 7,341,734

1980-81 1,200,700 B.36.465

1881-82 1,112,703 2,30,007

1882-83 1,056,167 10,068,910

1883-84 1.17.473 1084172

1984-Eb 1.11. 637 11,566,487




TABLE 7

Personnal — Actual Strength (including those on deputation and training outside the Departrment)
Gazettod #s on 31-3-1986

Gr-d'.l-.:rr -, Group B

Secretary | Posts)

Members, Postal Services Board
Senior Administrative Grade
Chief Enginear {Ciwil)

Secretary, Postal Services Board

PE T Accounts & Finance Service—Group A

Senior Administrative Grade
Junior Administrative Grade
Sanior Tine Scale

Junior Time Scale

P& T Accounts & Finance Servies —Group B

Accounts Officers

Indian Postal Service

Junior Adminkstrative Grade
Time Scale
Postal Superintendent Service

Postmastar's Service

Cantral Secratariat Service

Grade |

Jumicr Analysts

Section Officers

Private Secretaries {Grade A)

Senior Personal Assistants (Grade B)
Desk Dfficers

Other General Central Sorvices




TABLE 7
fCantd. )

Non-Gazetted

Lirectaorate

Postal

Hatlweay Natl CarycE

Mail Motor Service

Returned Letter Difices

Postal Life Insurance

Siores

Jraining Gentros

Ciwil Engimeering Wing

P& T Dispensaries

Extra Departmental

Taotal

BE2

2,41 844

01,6504

2.834

3,201

G624
3,086,742

3,00,851

Summary

Deaartmental

Extra Departmenta

Mon

L azotied

Others Total

3,08,053

3,00, 851 300,261

3,00,851 .08, 2904




TABLE 8

Mumber of Employees—5Scheduled Castes  Tribes as on 31-3-1985

PeicanER{js 15 Percaniags 1o
Sohedulad Casins Todal Mo af Sehaslizlad Trikae Tixlal Na, ol
employeaos employens

Group ‘A’ i 3, 18 2.01

Group ] { ; 32 2.43

Group

Group 0"
{Excluding sweepars)

Group 0
{SWEBDEers)

TABLE 9

Number of Employeas—Ex-sarvicemean as on 31-3-198%

Farcamiags 1o Percentage bo
. Oitgall e I
E x-SRl mdh Toml Mo, af : : Tatal Mo. ol
-8 ARAn
Employaas St Employoes

Group A
Group ‘B

Group C

l'ir-:_1-::|:|- o







