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INTRODUCTION

This is the second Annual Report of the Depart-

ment of Posts for the vear 1985-86 since ils creation on
Ist January, 1985, A report on the Activities of the
Department for the year 1986-87 upto 31st December,

1986 15 abko included in the volume.,
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CHAPTER |

A General Overview

The Department of Posts is responsible for ments; better and more efficlent scheduling of

the organisation and operation of internal an man power by better deplovment of mail carrier
external posatal services as well as for the issue venicles and through rationslization of work
and gale of stamps for postage gnd procedures, cutting out redundancies in opera-
purposes both locally and overseas. Th : liong and supervision
partment also provides facilities for in i i
;.'}i.'.l.f."l.ll. remiltances of cashk by means TR Appointment of Licensed Postal Apents
:I.ld.\.'.-_“' anad I-.:”T-LII ._II.. |-I|..-:.|_.- .-\. 1155 : - --:-:."_ I-.ll'_|.'-.:i!||'l'l'."|'l- I'Ei" |||t|."Hi|JCI!E-i,1 B ‘..'_C.';,'-I:I'Q.'J'IIE of
mportant responsibilitles I i Tl AT (e ) Agents. Under this schemes
include running of Postal Life TG TS ATIL : { T e | e o
Savings Bank, on an agency basis, on behali of service institution or a voluntary agency or in
the Ministry of Finance, Qovernment of India some cases i sultable individual is entrusted
: with the Tesponsibility of sale of postage stamps
and stationery to public, booking of registered
During the year under review ti Depart i uticles and despatch  of letters. As on 8lst
of J'Ill.-\.--. sEOVEd IMore Lhan 108 Eeon) varch, 1985 there were 567 “I'.EH:'EI.F F:-l15-t.§||_ g~
who comprised the Indian Postal m: g ; nis runchoning in the country. The scheme has
annual mail volume works out to 15 pleces of i seme extent mibigated the operational diffi-
mail for each man, woms il ehil i+ illes laeed, Jue to continued increase in traffic
i the ban in creation of new establishment.

A Seryice Organisation

country, liv INE In  INOrg

——

homes. They are s

Using Modern Technology

23 btates and 8 17
an average of one post office for 5200 people The ever increasing mail traffic in the major
(Figureg based on mid year 185 population pro- irban greas calls for the use of latest technology.
jected by CS0) and for an area of 22.76 sq. Jums. The Department has been trying to develop

The Department of Posts provides deliver ek {1.?'.'“ : '._ "'_:'f'!"r"‘:f.r had l_""ﬁH"'m Lhese th'.

Multpurpise meachines td Dook money
£ : = ; rs, registered letters and parcels. digital
The 111«-:1'.] iz collected ; veighing scales to weigh. compute the postage
48 well a5 from post office rge st d issue receipt, stamp cancelling machines
LRETS, ipanle of cancelling stamps at a rate of 350
Mail Volume and Produclivity rticles per minute are under process of develop-

ment. The Department has also made a begin-

The {otal mail volume rose by 1 re ey in the use of computers. It has identified
of mail, touching 1Z11 ecror 15 for computerization such as PLI,
:-.':--.--.-_| during 1985-86. This Savings Bank, and money order pairing work,
While the computer at Bangalore for PLI work
iz already commissioned, those at Madras and
Delhi for money order pairing and air-mail ae-
counting s expected to be put into operation

to 403 millions of addresses

inn wolume wag handled with g sligt
number of employees as against prev
sibsiantial gain in proguct

=]




very shortly. The Department has also imported
a few high speed [ranking machines [rom Swils
zerlgnd and France, These machines are cap-
able of franking &000 to 6000 articles per hour.
Indigenous manutacture of these machines is
aipo peing pursued.

Miail Nolor Vehicles

The ideet strength of mail motor vehicleg has
risen Lo 1047 {(previous year 1016). ‘lhese wehi-
cles covered & total distance of avoul @i lgkns
Hilometers and total expenditure on them was
to the tune of Hs. 946 lakhs {againsi provious
vear's Hs. 876 lakhs), 11 additional mall molon
vehicles have been sanctioned in order o o
prove the elliciendy,

Philately

The Depariment of Posts continued to bring
out, in a _iJjJ_".u_:iallL [OCUs, In our COmmemoralive
isgues of stamps our uniguely rich and apcient
heritage. Among the 38 special slamps issued,
special mention may be made of stamps on

Bougarnvillaa  “South A=man Regonal Lu-op
“Inpex 86" and “75th Anniversary ol
yerial Post ', The total revenue earned througn
cile of stamps .-_1u|'i.j:|g the vear was Rs, 2,39,26,000,

Postal Life Insurange

During the year 1985-86, 1,01,168 new policies
wore issusd for a total sum assured of Ks. 16U.7
crores. The number of policies in force &g on
315t March 1986 was 12,15,881 and the total value
business was Hs, 1070491 crores,

Savings Bank

The Post Office Savings Bank continued to
maintsin its prime position as the nations lar-
gest savings bank providing the service through-
out the country with a net work of over 1.44000
post offices, The outstanding balances in all
forms of gmall savings schemes amounted 10
Re, 21, 157 crores s against Hs 17.207 crores in
1084-85. The rete of interest for subscriptions
made and balaoces in Public Provident Fund
Accounts during the year 1985-80 was raised to
10 per cent from 5.5 per cent in 1364-05.

Training Programme

In all 317 officers of differeni cadres attended
the training programmes conducted by Postal

Staff College, New Delhi. The five Regional
Postal IT:&I.IIIIIH Centres trained 11643 officials
in voarious disciplines, A pumbst Ol programmas
under Universal Postal Undon, South Asian Asso-
ciation of Hegional Co-operation and ITEC were
organised in above Postal Training Centres.

international Postal Eelationg

India i$ & member of Universal Postal Union
(UPU.) and Asia Pacific Postal Union (AFFU)
During 1985-06, & high power delegation led by
Minister of Communication attended the meet-
ings of the th APPU Congress held at Bangkok,
Thailand from 25th November, 14585 to 4ib
December, 1985. India wag ré-slecled Chairman
of the Committee on Technical Co-operation.
India announced an annual contribution of Us
10,000 dollacs to the Budget of Asian Pacific
Postal Training Centre at Bangkok, India was
represented at the Executive Council session ol
the UPU held at Bern (Switzerland) from Zind
April, 1965 to 3rd May, 1885, An Indian delega-
tion also attended the Symposium on Inlérna-
tional High Speed Mail Serviee (EMS) organis
ed at Riccione (Italy) from 20th May to 2nd
June 85,

Indis hosted at New Delhi the third mesting ol
the Technical Committee on Postal Services of
the South Asian Hegional Co-operation from 1bth
to 16th September, 1985, A seven nation phila-
tolic exhibition was organised on the occasion
of the frst SARC Summit at Dhaka in Decem
ber, 1985,

Construction Activities

During the year 67 Postal and RMS buildings
were completed bringing the total number of
Departmental buildings and stafl guariers Lo
4303 and 16,167 respectively. Rs. 3108 croves
was allocated in the budget of 1985-88 for cons
truction of Postal Buildings and staff quarters.

Vigilance

In all 585 allegations of corruption were dealt
with 12 cases inquired by CBI and 633 were in-
vestigated departmentally. Action for prosecu-
tion in 10 cases. major penalty proceedings in
146 cases and minor penalty proceeding in 141
cases were initiated.




Statistical Highlights of the year

1598 5-86

Fimamee

Revenue cirned
[ H& 1n crores)

Expenditure {Rs. in crores)
{exclicling Duae Dividend )

Mot Dieficit ¢ B in crores)
Invesimeni on =5se

|'_H.-\-. 10 Snorg )

Madl Tralfi

0.9
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Postal Services
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wrnged I serying differ-

ent postal clrcles 1o handled

305 lakh pileces ol nsulilerent o
ole pddresses,

ihe addresses

and  23.56

percentage

total mail handied. Valuables worth Rs. Jid taxh:
were diverted to the correet addresses or restotred

io the zenders,
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ng sectiong nawve
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sections dur INE  1ha-an 1M nas compléted The

nroeiss of fonversion ol sorting eelions inio

transit SSetions,

ot a paert ol I'I'."l:':'-il'“'-. on e Blmmee
veyear bell has beoyn installed in Madras
for Teord tramst ol
Bgency bran h functioning
gnd the Alr Foreign Branch

NrEt Boor,

A new Metro Town Delivery {TD) sorting get
Wikg O ned in Delhi Alr deal with mails for
Madras, Bombay, Calcutts
in Delhi. This has enabler

P arF lins
such articies

4f SH vans have beer
rv, 198G to June, 1985 to M

Central and Weslern Hallwiys,

roer oo mee] Lhe Plesslng negg

4 |||:.|--l.i.-'.E--__ tor South-bound II class
Delhy and vice wersd, accommoda
exient of 40 seals in Dakshin Expres:
| IrEIn MNos, &1 ¢ 29y and an additiona bogle N

lammu Taw iras Espress (Traon Nos, 17
L) were irmarked for mail conveyance by
E';.JIi-.'--EI:- s With eiect IToR Btk January, lHaob
conbinuing with the :.ll:"\-'-'il:'. Eytho-

mmedation for conveyance

ih Eastern Hegion

{f this acoormmo-

North India and
fostal Ferearch ang Liepreloptnend
wier Machine
The Deparimeny s developing a multi-purposs
maching to deal with money erder, registration
booking

and pdrce SOEE pr ROy pis préparéd

~one firm are {o be put on trial soon,

A gttempt to develop, . digizal
weighing scales, which would not only weigh
postal arlicles but also compute the postage and
EEUE receipis, i uboer way, an ig expected

i |:|:-'.--‘.I1.'.-: winuld be ready for trials
fOT .|u'rl||'|lu ||r-':-|'\.:l_-\._-\.'||_.|- 1T |;-||'_:E!};.

had bkeen on the lo Kk ot {or

The Department
s1am achineg which would be able

s
lamp cancelling

to cancel stamps at high speeds. Such machines
DEing preésently not aviilable in India,
decided

3 . W L i1 L
[ETAETS wWel'a '..'.!.\_!I and a _L|:|.-I_:- I

Lo [abricate them indigenogsly, Aceord-
a prototype. After

Jepartment approved

is] Tl m canabl e e A E e
oZel wilch 15 capable of canceli slamnps
350 articles per minute. Installation

F DEEn

T'he Department is also processing the gase for
ndigenous development of high speed franking
machines to cope up with the ever inereasing
commercial traffic. As resently no such mas
chines gre gvailabls in India, glohal tenders werg
Franking Machines werg

imported from Swilzerland, These machines ans

invited and 10 TR,




H D pUTErSEEiOn ;
The Department has identified cerlain areas
and MO

period undepr revyiay

for computerisation, such as PLI, SB
I g WOk} Druring the
tenders werp itvited for :||-_- installation of com-
puters for PLI worl Larnataka Cirele, Ten
installation of oo

k in Delhi and Madras

Apcounting  work &t

of competitive tenders the

gtaka Circle gnd {he other
hawve bedn gwarded
I'ne Rarnataks computer is operational, while
the Deslhi

mads operat

works at Delh; and Madras

{ Tlad Wi o ] i
1 AOTas COompuiers Wy =O0n -

Departmental Mail Motor Serisices

The departmental Mail Molor Service, fune

tioned in B9 station in the countey during the
ar 19BG-8E,

! |:|..::|.f -ill' TWEAT [MEET rewiawgy 11
{ Eleven)

additional mail motor vehicles have
becn  sAnctloned for the aupmentation of the
exuting Aimet slrengih n gddition 59 neg veh
ley were purchased to replace the pveraged and
ngd vehicles order

maintaln the efl v and guick

of mails.

nprove and

il motor vehi-

ab was 1047 4]

il [T T ] i o |
1 a total distance of about 207 lakhs kilo-
il expendifure wag to the

BVETE D Eilometear

Col

Hege

Postal alaff College provides Induction Tradr
ers belonging to Indian Postal Service
and Indian P. & T. Finnce and Accounts Ser-

T
A1 L) .

viee and alsp orgenizes s number of refresher

courses, Seminars, workshops and Executive

programmes | IPS and otheor
ficers in the fleld. [n all 317 officers
cadres attended the training pro

ducted by :II:. ol leae

regional training centres which

e | e i .- : ' - nE B
ovide induction and in-service training to ope

rative and superyisory slaff. In all 11643 officials

heen imuarted ITE :||i|'._. it ng the year

in kind

IFEment and

at FIT

Sahdranp middla girads

[} :i:"l'_ ] ol |i|"._| 1 o | Nt
ilng
Ghana, Swazi-

arnd. Malawl :'.'_;Ii.-|:'.'--_:__ ind Crambia particiogsted

oountries Officers 1 LAITL

Undey SARC i:I|I_==='_ ATrme UISEs WeTE
held—oni 1l 12 weeks duration and the othat
two of 4 weeks each—on “Postal Manwgement™
"Savings Bank™ and “Postal Ingpectors™ at PTC

.| 5 i TH
Mysore {PTTC Ssharanpu

Ve, & oourse on “Poatal
Plan ning & Statistics

Mysore | Post

wag held for 4 Ethiopian

| Staf [rl'l..lc"'gl'_
[3elhi

The Trainj g Centres are

i:.:: PICETamme [Iom

oditving the train
8 'Trainer-Centred’ one o
& 'Learner-Centred' approach and this char
been woleomed

g as
:.h-: trainees 15 1t relieves the
tedium of IL‘L:\.Ili'I' And makes nnEsinle Tralnges

participation  ad :-'.'n_'l:.__

Postal Comnlaints

During the vear ynder review 817795 public
romplaints were received and enguired into as
against 8,083,468 complaints in the prece ding wear.
The percentage of complaints to the total tra

handled was of the order of 0.00GER per eent

Taking into aceount the increase in traffe gnd
marginal incredse in the nember of complaints,
the percentage of receipt of complaints remains
the zame




Fortaf L FELLIS R

The §J Inspector of Post Ofhees (Plan Mot
gl |_.|._-|:' o 110 vaEriygs parts ol o "_'|-|I||rl:'.' visited
liiil viliageg during the yedr ]Y¢50-00 to moribor
the elgeensy gl OsLal Services '.i:n.".l’_l_ LLI1

der the plan and commended various improve-

mvents,

A econstent watch on the continued L'.'.'.L'i:.“L:-
of these services was also kept i.;-.' I APM=G )
ADsPs (Plan Monitoring) one in each cirele oy
undertaking 502 vizits to rural Postal establish

mEnts,

Ehniately
Dunng Lhe year B3 {35) specaal
CUOMmMeInoraave stamps 1 The special)
COMLIEraraE kL sLamps ||!L|'.'.l.'i-'J_ B set ol Bwao
gach on CHougainvilles’, “Soulh Aslan
and *7ath
ARNNIVErsa Y aof Aerial Post™ and a set of [our

centenary of Indian National Con-

Hegional Co-operation”, “lnpex-E6'

(4} Slamps

Bureau was opened &l

riala (M.E, Circle) on 1/5/85 bringing the

v to 48 and Phila

Unpne new Philateiie

number of Philatelic Buress
telic Counters to 141
(1) The Department organised [ollowing two
Btate level philatelie exhibitlons
Orpex-Bf—~Urisss Regional Philatelic. Exhibi

tion at Bhuba 1210785 to 14710/ 85

1rET ITOm:

Tanapex-86—Tamil Nadu Philatelic Exhibitior

at Madres from 16711785 to 19711 /85

(i) The Department organised Sth India Na-

tional itatelic Exhibilion “'Inpex-B8" at Jaipu
(Rajasthan Cireley from 14/2/86 to 187286,

(iii) In addition seltcted exhibits were display-

td on the foliowing oceasions

Bombay Week from 28/4/85 to 5/3/E5 at Bom-

:':Ih_'. 3

World Post Day on 8/10 at Hyderabad

SARC on the occasion of the meeting of the

foreipm Ministries of Sooth Azian pountries af

Thimpu during Way, 85

Lepdi iment participsied 10 ihe 1ol

ternationa] philatelic exmbitons,

rling exhibies and Miring sales bootin

(a) By

Italia-86—International Stamps Bxnibition Gt

i Wored Phuatelis Bshibitiom Ol
Thematics and YILI Inmter Americen Exhibition

at Buneos Asrced [rom 57 /05 to 14/7/85.

g exhibits nlay,

x-l5"—7th National Philatelic Exhibi

Licell 1 |,<Ili:_h;.l:h LT 'i....-.._l LD -.:u
Trinidad and Tobago (Port of Spain) during
Apnil &5

SARC—South Asian Hegional Cooperation at
Dhaka Irom of L&D o 12 Al ST

The total revenue carned through sale of stamps
during the year 198550 was ks, 0a,ah 840 { 1w
crores thirty five lakhs and twenty six thow
gands), An intensive campaign was launched lov
inereasing the saleg of collectors packs ele. (o
institutions and to the gemeral public and the
injtial resulis are encouraging,

| Ral

aiernalional Posiol ations

In the yvear 1985-86, India continued fo play an

important role in International Postal Relations,

A :".'i.:h_ powared |i.-.-.'_g'.'|h-.;i_ led i.!:.' the Minis
ter of eommunications attended the meetings of
the 5th Asian Pacific Postal Union Congress held
at Bangkok (Thailand) from Z5th November, 1845
to 4th December, 1585, The Congress which is
the supreme authority of the Restocted Unlon
is held guinguennially to review and revise the
APPU Postal Convention and its Detalled Regus
lationy and 1o consider questions of interest eom.
man to the member countries n_r the Inion_Indis
was re-plected Chairmen of the Commitiee on
Technica Ca operation [ediz gponounced an
annual contribution of US % 10,000 to the Budget
of the Asian Pacific Pestal Training Centre at
Bangkok which is a premier institution in the
rogion {or imparting treining to postal officials
of -|'_l-_|_- :':'_u_'-:"_'_'ju_'-'_.' countries of APPL in  different

domaing of postal services







CHAPTER IV

General Administration

5 was made in

Fuostal

BroeetiRITrs
minor penalty in 75
edministrative ation
1

The Postsl
b constituled
Minizter for Comm
gularities ariging ing after the welfare
verg discussed Department af Posts
e5 ! Adminkst
eHon sould he 1 1Al resourcees ol the ::.lll.'l'i 4T
Government, voluntary contrl
statf

-al showsg etc, The Welfare funds are spent

members ang Organistmng
e stlonaLeEs 101 B ustratiye

unite viz Cirele Office, Divisiomal
1 Stores Depot, Head Post Office and

Sub Post Office are under reyision

s yndermentioned activities:

Dirgamsalion of Spoort

Meats
A large numbe f siipgestions wert received

ard examined under Departmental Suggestions 1) Grants to Hecréation Liubs

1 £ . e T sl
Scheme and valuable suggestions wers Ie 111y Aszistance o Flood affected
el
Assigtance bo oy
1

Manuel Hétsion

lomged 1lness
(i .!I:::

: Financial assistaneg o

iftey geliing :||.: G T daasridinte o ke
npdating fnd '

[h g nditur® ol '|i"i iLLT |"-\-. (45 _||.|I-'

curred in organising thess astivities

nt for Hind Ay




Amenitigs

Ihe Pepariment provides subsidies to staif
cantcens, organiges Hest Houses, Holiday Homes
and Lormutories in boliday centres and resden:
el Ifagibittes in slaff colonies and runs primary
schools in such eolondes,

Sportg

apurts lg also a part of Wellare activities, Ab-
oul i per cong ol the Wellare HIH-”L L5 |:.'rl:'l|.|!:|h'_'
Spetc un spurts, Llhete ls g sepdcae BOBnd o
it. The Postal Serviees Sports Control Hoatd s
chaired by the Secrelacy, Depll, ol Posts,

Like previdus yedars sports mesets wele condue
ed ag alvisional, degional and All India levels
in 15 ditierent discipiines, Ap All India Cultural
hleet wag also organised in Caleutia in which
children of Postal employeeg exhibit Lheir gal-
ents, The sportsmen from the Department parti-
cipated in 12 nationel eventg which included
Athiledes, Valleyball, Hadminton, labie ‘lennis
ebe. & sum of ebout Hs, 2bh lakng was SpEne on
Sports gobivilies.

In addition to this g gpecia] attenliop is being
given to Prime Minister's 15 Point Programone.
With the co-ordination of the Mimistry of Fams-
b Welfare, lectures were being Organised oni
Family Weliagre, Financial assistance wag given
to the riots hit employees,

Work Study

Internal Work Study Unit—I

It carries out work studies relating o norms
of gtaff assessment in Postal field Units. During
19E5-86 the [ollowing studies werg undertaken
by this unit

{i) Evclution of norms for Group ‘C’ staff
ponnecled with the work of Time Depo-
git Accounts in SB & SHCO Branches ol
Post Oifices.

(i) Evolution of norms for sanctioning stafl
in Head Post Offices and Postal Store De-
pots in connection with the saleg of Unilg
of Unit Trust of India,

(i) Work study regarding revision of norms
for creatiop ol pusts of Stamp Vendors
in Post Offices.

{iv) Work study for fixetion of standards for
valrlouy posts 1 Hostal llu]lll:;g enlres.

(v) E'l.-'u]'.liug of norms foo sanctioning of
posts ol skilled, semi-gkilled and unskill
ed trademen in the workshops attended
to Mail Motor Services,

Work study relating to révision of norms
for sanction of posts of IRMs/ASKMg in
Mail (ilices and Sub-divisional Lhbds -
cluding defining thelr work responsibili-
lieg,

Inlernol Work Study Unit—II

Thig wnit conducts work measurements method
and organisational studies of various seclions.
During 1985-86 the studies pf the following sec-
Ltons were yodertalben,

PAP, MAILS, DA, MEDICAL, POSTAL COM-
PLAINTS, SAVINGS BANE, INVESTIGATION,
and PMR Sectiona.

Efficiency Huregu

Efficiency Bureau undertakes in-depth studies
of specific problems with the primary object of
improving performance and effecting economy 1n
varicus fields of activities. During J8§5-86 it con-
ducted the studies detailed below:—

(i} Revlsion and Simplification of orms re-
lating tp Accounts in Post Offices,

(i) Delegation of financial and administra-
tive powers to the officers of the Depart-
ment at different levels,

(iii) Computation of Philatelic Revenue,

Use of Hindi ¢n Official Work

The work regarding the use of Hindi ln offici-
al work in the Department of Posts continued
to be looked after by Official Lenguage Section
under the charge of Secretary Postal Services
Board who is assisted by one Director (0.1} and
one Hindi Officer. The work includzs implemen-
tation of various provisions of the Official Lan-
guage Act 1963 and rules made thereunder in

i1




the Depariment including its circles and other
subordinate formations, Hindi seciions/cells
have also been created 1n almost all cirele oTe
& W promole the use of Hindi in Official work.
Official Langunge Implementation Commitiee
T'his Cotnmittee under the Chairmanship of
Secretary (Poslal Services Board) continucd to
function during the yvear under review.

Hindi Salshakar Somiti

sanchayr Mantralay Hindi odlahakar Samiti
Was peconztinuted on 2Ind Nov. 1985, It held 2
metlings during the year.

Implementation of Annual Pre TR
} I

Emphasis wes laid on achieving the targets
fixed by the Govi of India under Annual Prog-
[emme [or tho year 1985-88 Letters recelved in
Hindi were replied in Hindi. Aboyt 0 per cent
correspondance with the Hindi speaking states/
Union Territories were done in Hindl. Compli-
ance of gection 3(3) of Official Language Act
Was ensured. Agreements with foreign Govt,/
Agencies weie prepared billingually. Eniries in
service books of Group 'C' and ‘I employees
are being made in Hindi,

Hindi Weel:

During the year a Hindi week was organised
in the Directorate and all its subordinate foyma-
tions from 16th to 21st September 1985,

Hindi Teaching Scheme

In the Postal Directorate there are 448 oflicers
and employees of whom 401 have working
knowledge of Hindi, During the year 7 emplo.
yeéeg in Hindi, 12 in Hindi Typewritingand 9 in
{indi Stenography were trained/nominated for
training. With a view to warding off any ap-
prehension regarding delayed de ivery of letters
on which addresses  are wrilten in Hindi a
scheme 1o irain Postmen in Devnagari soripl
was started and 228 Postmen in various TidiFE=
Hindl speaking regions were trained in Devna-
garl seript as on Ist January, 1986

Publicity
In the vear 1985-86 Publicity Cell had arrang-

ed two Letter Writing Competitions, One was

12

'-'-'I_.-_,'"I-i.l.n.ﬁl_'d for Universal Postal Union and tha
other for Hoyal Govi, of Bhutan on benalf of
SAANC. The Indian entry for the International
Cuompetition had got spectal mention and for the
SAARC Competition got the (lrst prize from
Ruyal Govit, of Bhutan.

Lhree pusiers on themes connected with Phil-
ately, Cerrect EI.'IILI.'.I;_'._-i;iL."||.=Il and Customer service
were got printed through DAVP for distribu-
tion.

Magazine

The Post Cifice Jay Numbei of i Lepart-
mental Magazine DARK-TAR brought out on the
occasion of World Post Day in  (ctober 1965
carried many articles which highlignted the
various aspects of Postal Services, This Bpecial
Number, was highly appreciated for the guality
O ifs comlents and its get up, The role of Post
in the cause of national integration was high-
lighted in the National Integration Number of
DAR-TAR brought out in November 1985, The
Bangalore GPO Number of DAK-TAR brought
out in January 16886 on the oceasion of its in-
auguration by the Prime Minister carried many
iniormative articles on the Bangalore GPO. Be-
s.des this other issues also carried nformative
articles on puhl:ll BEOVICUE gE also mews items I
lating to important events in Postal Circles and
outstanding Work done by Postal workers,

Commercia] Publicity

The Revenue earmed from adverlisements on
illems of postal stationery like Posteards, In-
land Letter Cards Aerogrammes pie, during the
year 1985-88 was Rupees 27.80 lakhs, There was
thus an incresse of Rupees Six lakhs during the

YEAr over the revenue earned during the pre-
vious year.

Organisationol Sel-up

The Depariment of Posts which Witg created
after the bifurcation of erstwhile

Dhrectomate
General of Posts and Te

legraphs in Tanuary
1585, iz a pari of the Ministry of Communica-
tions. Duwing the period under review, the Min-
istry of Communications was under independent
charge of Minister of state for Communieations
Shri Ram Niwas Mirdha,

The apex boay of the Department {s the Posts)

Services Board which s responsible for taking




poicy declsions and co-ordination with the fune-
tionary units regarding implementation of the
same, The Postal Services Board was constitut-
ed just after the bifurcation of DGP & T in Jan-
uary 1965 Secrefary Pepartment of Posts,
heads thizs apex body ns chairman  eonsisting
four members of the Board, who are ex_officin
Additional Secretaries to the Govt of India
and one Secretiry to the Postal Services Board
who iz Joint Secretary to the Govt of India

Three levels of Senlor Officers, vz, Deputy
Director General (TDGE)Y . Director and Assistant
Director Ganeral (ADG) are put undsr the con-
trol of the Board to help it in carryving out dav
to day working. The functional units, iz Cir-
cles, are headed by a Senior  Administrative
Grade (8.A.G) Officers of the rank of Postmas-
ter General (PMG). The ecircles are responsible
for implementation of the decislong talken by the
Board. To assist PMG in  discharging his duty
two or three of Junior Administrative Grade
(JAC:Y Officers (Director of Postal Servieot
OPS) are put under hiz direet contro]l Down
the ladder are the oMfcars from Bendor Time
Seale and Jupior Time Seale Groupn A’ and
Officers from Group ‘B’ who are In cenersl.
executive authorities in the field. At present
there are 30 fleld formations directly reporting
to the Depariment of Posts. These comprise of:-

Postal Circlos C A
Posztal Stalf Colleps g

F'r--hr_-l-’ l'!-'-.'1|-'\-:|||' Cn’ll tres . 5

Army Pogtal Directorate
Pastal Life Tn=suance
Chief Engineer Clvil Wing

Superintending Surveyor or Works

Superintending Engineer (Electricaly

Superintending Fnoincer [Civil)

Senior Architect
The Posfol Serices Board

in the eonstitution and
Carviced Bnard l_:'.:lts'l

There were o chanpee
funictions of the Postal
3=t Mar-ch, 1988

Shei K. B, Murthy continued ag Chairman,
Postal Serviees Board in addition to his duties
8% Seerefary Department of Posts. ATl the foor
members of the Bonrd Shri PS5 Rachavachari
Member Kailash Prakash
WMember (Develovmentd, Shel R Kishore Wem.
her (Personnely, Shrl V. 8, Jafa Wember (FPin-
Poztal
Bervices Board) continued to hold their respee

tive posts during the period under reviewr,

(Cmeration’, Shri

anee) and Shri RC. Gupta, Seorefary

Stafl Btvenath

The total staff strenasth orn 31_3 1088 waz 598
I..I'l:'l.l._. mrmr lp e i Freln |i"-- T 00 "IL!‘!* ]Tl,.l..pl.nﬁ_
eartmental emplovess 24 Dfficers and 4,080
fther ranks fMreliding 434 onder troininet were

A T

on demtation to the Army Postal Service







REVENUE AND EXPENDITURE
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EXPENDITURE FOR 1985-86
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During the same period, at least bwo inspec-
hon guestionneries sre expectsd w be nosied
Lo umpeclion Seclion aso examined 254 sug-
BESIANE undel e SUERESTONG Doneine.

On December 28, 1946, the Jod Departmental
Sugpestion Commiliee meeting was bheld where
i} :.L..u_{:l_'hlll..lr'._-i out of 7 were dl:":l.:LFl[lL‘d and the
dulnors of those BUEEEslIONS wWere Awarded
cash  awanrds/Commenaation certificates,

Civil Defence

Thize Gfficers of the Department of Posls
were trained during fhe perod lst Aprid, i
Flat December, 1986 while one officer 1s EX P
b to be trained during the period Irom 1st
January, 1987 to Jist March, 1937

Mediea] Feeilities

As on 31st December, 1086, 54 P&T Dispen-
ShaFleg Wers lunetiomng al 49 statiomg all oVet
the country providing out-door medical facli-
ties, which nclude domiciliary care, routine
laboratory tests lacilities and supply of medi-
cings to the employees of Department of Posis
and the Department of Telecommunications.
Although, as a sequal to bifurcation of erst-
while PET Department intp Department of
Posts gnd Depariment of Telecornmunications,
the medical gervices have been placed under
the Depariment of Posts and the P&T Dispen
saries all over the country have been placed
under the Administrative control of Heads o
Postal Circles, medical facilities are made avail-
able io the Telecom. Personne]l also on mulu-
ally agreed terms and charges to be sccounted
for at the Board level. Patients reqguiring
hospitalization, special investigalions pnd spe-
clalist consultetions ete, are relerred 1]:,.' the
dispenzary doctors to the Government/recog-
nised hospitals

Apart from these 54 PAT Dispensaries, part-
time dispensarieg are also functioning in Postal/
Telzcom. Training Centres for the benefit of
trainess.  Ambulance rooms are also function-
in!_: in Telecom. Factories/Stores [or |l'.-.-'|."i-I'JII1:_'I
medical care to the emplovees

Pengioners of Department of Posts and De-
partment of Telecommunications are also allow-
ed medical facilitics from the P&T Dispensaries
under the “PAT Reltired Employees Contribu-
tory Health Service Schems''. The fgeilities
provided to the pensioners are, however, limited
only to those which are available gt the dispen
garits and they are not allowed the facllities of
hogpitalisation, speclalist consultations and
special Investipations, The scheme i3 optional
and the oplees are required fo pay a nomingl
contrilaa bion,

2p

Family Wellare Programme s also y]_gnmusl‘-,-
implemented in the P & T Dispensanes. The
]:"‘.‘.1||'|i.|.:,.' Welfare Programme is Umited o moti.
viltlon and education of eligible couples coversd
by the various PE&T Dispensaries. Various in-
centives offered by the Government of India to
employees for promoling the small family norms
have been given to the P&T employees.

Worke Study

During the period Ist Aprl, 1886 to 31si
December, 1886 the Work Study Unit complet-
ed 10 studies and submitted reporty thereon.
T more studies are lkely to be brought out
during the remaining period of 1855.87,

Worle Studies submitted

Work study [or fixation of standards {or va-
riGig pOSiE 16 .-:.n:i-l',|| Tl'iljl'ur'.H LeEntres,

Work study for revision of norms for sanc-
Livn of staff in the tressury branch of POs,

Work study for registration branch in POs.

Work study for liberalisation of time Factor
for 5, B, ledger Agreement in S.B.C.0a.

Work study for revisiom of norms for Group
T staff in respect of RLAO.

Evolution of standards for the posts of skill-
ed, semiskiiled and unskilled tradesmen jno
workshops of Mail Motor Service,

Work gtudy for review and revision of norms
for sanction of Group 'C’ operative staff for
registration service in AMS units,

~ Hationalizsation of tme factors relating to
items detailed in Madan Kishore Report

Work study for review and revision of porms
provided in M.T.T, for Money Order service,

Work study for evolution of norms for Group
‘T’ stall connected with booking receipt and des-
patch of Hecorded Delivery articles,

Work Studies Ii.ﬁ:l’:n!y Lo fa gy vmitited

Work study for laying down norms for sane-
liening staff in Postal Aceounts Offices.

_ Work study for provision of a single unified
Time factor for insured articleg received and
despatehed in RMS Offices.

Worlk study ol ]-":'lnt.inH of Forms Section,

Work study of Postal Research and Planning
Seclion.




Work study for evolution of norms for opera-
tive and supervisory gtaff connected with work
of franking machines and provision of time
factor for franked articles posted in Postal and
RMS OMlces,

Work study for evolution of norms for san
tioning posts of Assistant  Superintendent of
Post Offices (Franking Machines)

Revision of norms for e eating of Head Post
Diffices.

Hindi Sertion

Drireetorate eontined monltoring the prosrvess
in the use of Hindi in itz varop: subordinate
formations. Congequent upon the bifurcation of
the erstwhile P&ET Directorate six PET Manuals
were reviged and they were i{ranslated  and
provided in Hindi The OMclal Tanguage Tme
plementation Committee met 4 timees and e
viewed the progress in use of Hindl in the
Directorate, The reconstituted Hindl Adwvienry
Committee of the Ministry of Communications
held three meetings and most of their recom-
mendationg wers implemented.

Hindi week was organised in all the subordi
nate offices from 16th to 29nd Septembar 1986
and in the Directorate from 13th ¢ 17th Oelaber
1886 and orizes were awarded to the meritorious
during this wesl

About a doren nfeee Were ingpected and
effortz o remove the shorteomings in the imple
mentation of OT. Act and rules were miade To
remove the hesitation of the Windi knowhne
4.'\-|'|'Ir..||'||.-n|-::: of the T:'Er{'r“h:rnh:' in I]ili"lj' thalr wnrl
in Hindi, o Workshop was arranoed.

A new scheme of awarding a Shield tn the
Section in the Directorate doing the maximum
waork in Hindl has heen E|-|-|-|..|'|'“,:..-.|-]_

With & view to enablinge the offices tn purchize
#ood books in Hindi p Central Selection Crom
mittee was constituted and 3 list of Hindi
honks of standard to be purchased %y Circle
Heads was prepared,

Puhblie: i

Tha Publicity Cell had orpanissd twn 1
Writing Compalition jn 1986-87  Tha
tfonal Letter Writing Competition ws OrFaniend
on behalf of the Universal Posts] Trnion. The
:-'_||I|~|-|:~-_ of the Comoetition was “Letter 4o g re
fugee Child, in which wen explain the Posts

role in building neace™ Twa children  from
The winning

[ el
AR

Imterna.-

Kerala won the frsé two Drices

entry of Master Peler Thomas was appreciated
by the Universal Postal Union

This time the SAARC Letter Wreiting Compefi.
tlon was organissd by the Publicity Cel] of the
Directorate onm behalf of Indian Postal Deoorte
mment The entry of Master T. N. Rajesh from
Tamilnadu won the 1st prize. Miss Uzma Riaz
iff Pakiztan and Miss Erandhi Gaya Manamperi
of Sri Lanka won the 2nd and 3rd prizes respee.
tively,

Im addition to this, publicits for PLI and
Speed Post, was algo organised by the Publicity

Cell
Muonzeie

Improvement in the eontent and pet up of the
English and Hindi Editions of Dak Tar wers
e, Events of imoortance In Postal Circles
and Divisions recsived larger coverage follow.
ingr appointment of correspondents, Storfes  and
features on devotion to duty, estirape and self_
less service of the Postal employees were appre-
ciated by the readers

The Ppst Office Day Number of Dak Tar ear.
ried many  artieles which discussed various
nrpeets of the Post Thiz Snacial numhber
broucht out an the oceagion nf Waorld Prst Dav
in Orctober 1986, was highly apnreciated for its
conterits and get up, T earned the maximum
advertisement revenue during 1986_87

Commercial Publicity

hee revenne from adverliserment on articles
of Prstal stationery like Posleards |1'|]::'1|-'! Latler
Cards, ete. during  the period  from April o
December 88, amounted to Bs 18 70 lakhs
Vigilanee

In '||| l':.':-:- I|||-i l_'!.'|||'|,'-l: ..r corruntian wers Il.:-;:_”-
with 10 cases were enaulved into b the R
and 342 coser were investipated departmentalls
s & result of which action for prosecution in 6
DR !II'|i'l| |-".-:-|.||i_.‘_. 1""""""""1"“' ’ i :-_.T CESES
and  mino

action in 72 cases werp initiated

2
penalty fpmoesedings  administrative
During this

reriesl . o .'l.|1r_']||';:|:|| of B T B ALL] A inT

penalty in 49 cases and mmine r penalty in 43
cazes were imposed besides sdministeative action
in 19 cases

Wanunl Repiztons

Upto 318t December, 1056, six I partmenial
operating manuals were oot printsd and fssued
ti the Post Offices and =i% mantials wirrn -
dated, revised. translated ang sent for printing
Firn r|'|"" TS5 T|' I|1r\- r.'\.ﬁ‘.;‘.i”i”.-! I'll"'l'ill-'1 nf |.'|:'\:ﬂ_H-|I-
two manusals are expectad to he sent for |-|ril_i1.'__|=-_rj
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Firzl Offeer Printtg Press of the | ! il f Lhe Press st of s l",_|=-!.||_'“ { "
Bhubpnestoar nlomy 15 likely o i . the niExg twe

In order to bridge the

essential forms & I ] | Insured Air Poreel Serpice
rinting re 1
Postal Printing Pres he Department had introd weed Insured air
conirol of the Depart. iree]l gerviee with the postal Administration of
zent up at Bhubaneswa Tanzar vith efect [rom 1st May, 1066
198647 The estimated
=, 3.097 oror m pARpital outlay
of Rs T lak for the provisio
a2 And 3

aperrdling énst |||-||;||| = | Eoe Mdnn

iced with the 17 d

wblie of Germany d

'| 1 T |.'.'-'l [t afd il st B fino |04 i from i mihaw iy ne: :'.f.l-lr..-= Irl'l
1800 M.T per annum Th 5 T8 w.e I, 181986 an iheeguently the

] with some of the most modern pri 1] T as N I o 1.3 and Japan
1l handling equipment i 1

ot the partial Teguirement of 1 1088 +hi

1ig oo
q orme of three cireleg namely Andhra, =shitres viz, Ahmedat

jikar and Orissa . The Project also includes the Guwahati, Hyderabad, Indore, Jaipur,
the emplove Pune and Vadodara to the § ¢ountries

rovision of 8 residential colony for




CHAPTER I

Postal Services

fntroduction of Inland Speed Post Service

Inland Speed Post Serviee was introduced
on 1st August, 1986 in T cities ie. Delhi, Bom-
bay, Calcutta, Madras, Ahmedabad, Bangalors
prvdl Hwderabad., The service was extended o
7 more ecities namely Jaipur, Indore, Fun
Kanpur, Vadodara., Cochin snd Guwahati with
ffect from 19th November, 13086,

Thiz iz a new. fast and highly reliable se
vice affering 8 gusranteed time bound delivery
Inland and Internmational Speed Post items are
booked and delivered expeditiously under this
seheme

Air Maoil Service

The Might Ajr Mail service has been intro-
luced on the I'-:-i]-l'.--.-:lld:_:h sectors [rom the dates
wbisd against each
[0 Ri=Tidpar=P emar '|_

Magnir-Homha |

251986

Mapmar-viarnnas-Laleulin [ E=E- ] B
"wi:.I__l"\l:I'-”l\..‘!"'i'.:i1"'!-|;.|ll|:?.'l| re-
Madras 15-6-1986

This =ervice enables expeditions deliversy of
mails posted in one city till lete in the evening
to be delivered dn the other city on the bollow-
ing day. The hinterland mails are also trans-
bt |E!.||.":=::'.' irvd  delay in  transmi=sion
.=.'-'ll=.'|'.'||

Conveyance of Domestic mails by Air India

I =l
gl 8 f R e

migh there are excellent late night con-

ns between Delhi and Bombay by Alr
India flights, these Aights were nop hitherto
utilized for comvevance of domestic mails. How
aver, with effect from 1.9.18936, arrangements
have been made o convey mails by these fights
riving ample e for detalled sorting of mails
I'he ralte for convevance of mails by Air India
iz Rs. 6305 per TEM as ameinst Rz, 745 per
TEM for Indian Airlines. Savings on accosni

of gir freight has glso therefors been achieved
by this arrengement. Mails f{or Kerala are
dlsn sent to B |_--_'_-_|u_-.- from Delk! '||_'.' these Hight
to connect the early morning flights to Trivan-
drum and Cochin, Opn Monday and Wednes-
day there is no early morming 1AC schedule
from Bombay to Mac

Al HAights are uli
delivery of Bombax

days of the week

On these two days
h enablés next -:||:-'

Madras on ail

Actipities Proposed

Speed Post is likely to be extended in 10 more
cities ie. Coimbatore, Magpur, Chandigarh, Vi-
:--|'|:5.'-:':'-.'.|||.|lI|!|.::'.. Patns, Srinapar, Hoggr (from
Bangalore), Faridabad (from Delhi), Ghaslabad
{from Dethil and Thang (from Bombay)

Bample survey of live mail received for deliv-
ery in Hesd post offices and in single-handed,
double_handed and three_handed subopost offices
n each Sub Dhivision in the eountry has  been
programmed for 1087 lo ascertain the percent-
are of mail delivered gfter 1.2.3 and 4 dave of
their posting in the offices in the home egircle
and other circles. On the basis of results of sur
vey it iz proposed to review the mall and dell-
wery arrangements and to ooduee the percentage
of mail delivered after 34 davs

Lrpongsion of Postal Network

During the vear, Annual Plan for 198T-E8 was
finalised, The Annual Plan provides for a total

itlay of Hs, 48 crores for the Postal sector in-
cluding Hs. 3500 crores for construction of post-
| L'\-l:i]-:]lllq::_ Artd SEaff ouarters grid Hs 3.049 crores
for modernization of Postal Services gnd Be
search and Development

The major development during the year was
the release of the report of Commitice of En-
quiry on Extra departmental system. Apart from
recammending a revised basis for rempneration
f extra-departmental emplovees, the committee
has proposed substantially higher levels of pe
missible limita of losses (PLLY for rural branch
post offices. This recommendation is under con-
sideration and If accepted by Government will

4 |




enable the Department to maintain and further
develop the postal serviees in hilly, tribal and
remote arcas.

During 188647 the ban on  ecrcation of posts
Jia:.i. continued a3 a result of which no new post
offices were sanclioned except in a few eases
'-w_-hure it has been pessible to do 20 in consulta.
tion with the Ministry of Finance on the hasis
of re-deployment of existing establishment It
is however proposed to review the need for ad-
qj:lwr::_il post offices  especially in the remote
areas in the light of revised norms sinee formu.
lated, Within the limited resources made avail-
able under the Plan, justified proposalz mav be
taken up with the Ministry of Finance for aneck-
8l approval.

~ The zcheme of licensed postal apents (LPA)
introcuced during 198586 continued to  make
progress. As on 81121998 over 1.000 postal
agents were providing services in different parts
of the country -

Ml Mator Sermice

Proposal for the introduction of department-
al Mail Motor Service at three new places fe
Tirupur, Cuddalore and Tanjavur in Tamil Nadu
circle iz under conglderation,

During the year a new service “Speed Post
service” has been introduced on no cost basis
n 14 towns namely Delhi, Bombay, Madras,
Caleutta, Bangalore, Ahmedabad, Pune Hvdera.
bad, Kanpur, Cochin, Indore, Baroda, Guwahati
and Jaipur by diverting 32 mail vans from she
exasting fleet strength of the respective units
and a proposal is also under active considera-
tion for including eleven more cities in the

COMAng year

More than 58 wehicles have been purchased
till 31121986 against condemned wehieles
order to improve and maintain  efficiency  in
transmission of mails. :

Another 42 more wvehicles will be  purchased
during the remaining period of the yvear 198687
to replace the overaged condemned vang and  to
augment the existing fleet stength and for in-
troduction of new services,

Posial Resexrch and Developntent

The Department has imported 10 High Speed
Franking Machines from M/s Haslers of Swit-
rerland and installed them in the following post
offices in order to cope up with the phenomenal
increase in eommercial mail traffic in the recent

past,

{1} Madras G

b Tamil Madu Circle
(2} Atina Road HO )

(3) Lodhi Road HO
(4) Indraprashtha HO Drelhi Circle

(3) Barojini Neg

{6y Dradar H \
Maharishira Circle
(7} Kaldbhadevi HO ¢ i

=4

(4 Caleuttn RMS 1
o West Bengal Circle
A

(Y} Caleutta PFSO
(1) Bangalore GPO Karnatakas Circle

urchase a
EUpPply to ultér

Propasals are under examination to
few more such machines, for
important eities,

Mysz Mekaster Consuliantz  India 1id. New
Delhi, have installed 4 Roneo Aleatel High
apeed Frenking Machines Models 44207700
(after importing them at their own cost  from
M/s Roneo Aleate] of France) two at Bombay
and two at Mew Delhi for field frial purposes,
The performance of theze machines iz  being
watched and if they are successful, the Depart.
ment will consider their purchase,

trag Lk-Duating Eguipment

Orders for the purchase of three Bag Die-dast-
ing planis (fo be located at Karmataka, Bombay
and Delhi) have been placed with M/s Inter-
natiomal Marketing Management Services Pri-
vate Lid. Delhi,

High Speed Stamp Cencelling Machines

The Department has purchased 35 High Speed
Stamp Cancelling Machines from M/s Macneill
& Mapgor Caleutta, 15 of them have been installs
ed in West Bengal Circle and 20 in Maharashtra
I:'_'ll'l'".l' Thl.'rle: machines are |“:3||E'|:|]1_= of 4 im-
pressions per minute, A proposal has  already
been mooted for the purchase of 40 more soach
machines and they are expected to be purchas.
ed by the end of the current financial vear.

Cagh Register for Multi Purpose Counters

Presently the  Department is wsing  electro
mochanical cash repisters separately for book-
ing registered articles and money orders. Efforts
are being made for the development of g multi-
purpose electronic cash ecounter maching for
booking of registered articles and money orders
through one and the same machine, M/z Digita-
o, H:‘.n;:;,'ln_r.p Are drﬂ.'u]-:.-[:’tl'rl.g the maching :_"-l!'l']
the same is expected to be available for test trial
shortlv. Besides, M/s Semi Conductor Complex,
Chandigarh, a Govt, of India underfaking are
also trving to develop such machines. Since, the




lull and complete development of thesé machin-
Bs Will take time the Department are purchasing
(4 glectro mechanical cash registers or money
urder booking during the current financial year.

Compulerisaliong:

The Department of Posts have identified the
lolivwing areas for computerisation:

() Money Order re-conciliation work
L) Postal Lile Insurance,

(iii) International Mail Accounting.
(iv) Savings Bank control organisation,

The Department has already installed compu-
lers at Delhic In addition gne more cOmputer
Nas alse been st up al Madras, The Department
has already installed and commissioned a com-
puter at Hangalore. Besides, the above compu-
ters, the Department has also installed terminals
at the Headguarter office for development of
4 management information system through the
National Informatics Centre (NIC).

The computer insialled in the Directorate is
programmed to do Money Order Reconciliation
work as also international mail accounting work,
The computer installed 31 Madras will be used
tor money order reconciliation work. Trial runs
of data have commenced at Madras and Delhi,
Computerising of PLI work has already com-
menced [rom 16.8.10586.

In addition to the above computers, the De-
pariment has decided fo purchaze one more com-
puter foar Savings Bank Control work at Delhi
and orders have been placed for supply of hard-
Ware.

Stamps & Seals:

Methods to improve the quality of manufac-
ture of stamps and seals are being examined by
a Committee set up for the purpose, In the mean-
while an improved procedure for manufacture
of hand stamps on a trial basis were experiment-
ed by Central Workshop Postal Machines {CW-
PM) Naraina, New Delhi and 20 stamps and seals
have been issued to selected Post Offices in
Delhi for trial, After the performance iz evaluat-
ed poposals for equipping the CWPM with ne-
cessary additional machinery will be consider
ed,

In our efforts to introduce better and modern
stamping devices for use in Post OMees the De-
partment is considering to hrinr]r knowhow for
indigenous development of polymer stamps
which is being used in  French  Post  Offices.
These stefnps are of better quality and will im-

prove the clarity of stamp impressions, For this
purpose the Department is umpotting 136 paly-
mer stamps from France

GIROG

The Department is also considering a proposal
to introduce a GIRO Service in India through
Post Office. This is a cashless money iranster
service which enables transfer of funds from one
aecount holder to another GIRD gecount holder,
The service is very useful for payment of re-
curring dues like insurance premia, water and
eleetricity bills, tuition fees, payment of divi-
dends etc. M/s Tata Consultancy Service have
been entrusted with the task of condueting a
market survey and techno-economie feasibility.
The report is expected to be received by the end
of March, 1087 and further action in this respect
will be possible after that.

FPhilately

Twenty one commemorative/special stamps
were issued including a set of two stamps on
10th Asian Games, g set of two stamps on 126th
anmversary of Indian Police, g =et of two
stamps on 40th Annlversary of UNICEF and a
get of two stamps on Corbett National Park.

A definitive stamp in the denomination of
He, /= in the Tth definitive series on Seience
& Technology on the theme of wind encrgy
Wiz issued on 15th November 1986

At present thero are 45 Philatelic Bureaux
and 141 Philatelic Counters in existence.

The Department organised the following
State/Circle level Philatelic exhibitionzs,

() “Mepax-B&™

to 27.4.BG,

by M.E. Circle from 25.4.B6

{ii) "Gujpex-86" by Gujarat
23408 to 25486,

Circle  rom

{1il) “"Kharnapex-8" by Karnataka Circle

from 26.6.B6 to 20.6.06.

{iv] “Appex-88" by Andhra Pradesh Circle
from 12.11.B6 to 14.11.96

[v) "Bipex-Bf" by Bihar Circle from 2612.86
to 20.12.86.

(iv} “Mapex-16" by M.P, Circle from 25.12.86
fo 28.12E6,

An exhibition called India-China Bilateral
Philatelic exhibition was organised by Philate-
lic Congress of Tndia at Delhi from 14th to 18th
Novemnber 1946,




The Department participated in the foliow-
ing International Phijatelic exhibitions,

{a) By sending exhibits and hiring sales

booth.
(1) “Ameripex-86" (USA) Irom
1.6.86.

225484 Lo

(b} By sending exhibits only.

(i} “Stampex-86" (South Australia) Irom
L 486 to 1UdLEG,

(i) "Stockholmia-E6' (Sweeden) [iromm

268.8.80 to T.9.86.

(iii) “Sportasiana-86'"' (Republic of Korca)
from 006 to BAUGG,

{iv) "Tarspex-ii" [(Mewszealand) from
71056 to 2T.10.86.

In the Arst goarter of 1987 a State/ Circle
level Philatelic Exhibition “Webpex-d7" is pro-
posed to be held by West Bengal Circle lrom
2187 to 5.1.87 while two other State/Circle
Fhilatelic exhibitions “Uphilex-87" will be
organised by U.P. Circle from 8287 to B.2HI
and “Kerapex-87" by Kerala Cirele from 14287
to 16.2.87.

It iz proposed to issue 8 special/commemo-
rative stamps during the first quarter of 1987.

Internaiional Pasigl Relations

India continued to play an important and

legding role in  International Postal Aflairs
India iz a member of the Executive Council
and the Consultative Council for Postal Studies
(CCPS) of the UPU. She is also a member o
the Asian Pacific Postal Union. India, contri-
buted significantly and effectively to the acte
vities of these orgaenisations,

India is the reporting country of the very
important study of the Executive Council on
“Terminal Duoes” and three other impoertant
studies of the CCPS.

An Indian -.'|I2|.I.'}_!'r"ll;.i-:|n attended the Confer-
ence of Commonwealth Postal Administrations
held st Montreal (Canada) from 20-8406 to
10.10.86. The object of thizs conference was to
evalve a common approsch to problems of
mutual interest and (o project these interest
at the meetings of International bodies lilee
UPH and TTMLIP,

The 4th meeting of the Technical Committee
on Pottal Serviee of the SAARC was hald at
Mew Delhi from 9th to 11th September 1986,
All the niember countries of the SAARC attend-
ed the ThecLing.
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The Execubive Council of the Asian acihc
Umion and the Governing Hoard ol the A=l
Famifie Postal "]_|':1.||:||H Lenire met al Kuala
lompip (Malaysia) from 51186 to 141 LE6

[t was decided ai the Executive Lounci
meeting that India woud mase a study on koo
quality of services Iln the region anhd mepart
results to the next Executive Coungl,

India attended the meetingg of the CC)
Study Group-] organised by toe UEPU at Geneva
from 1710186 to 281186 with a view 1o explor-
ing the feasibility of introducing Electronic
Mail Service in India.

Begideg figuripng prominently at the inter.
national formms, India conbinued to rerdel
technical assistance to the other developing
countries, The Indian Postal Administration
also lent the services of a number of officers
ag UFU experis/consultamts to pilan, organise
and improve their postal services in developing
countries,

Training
Postal Staff College:

Postal Staff College provides inducticn
training to officers belonging w  the In-
dian Poslal Service and Indigm P & T
Finance &amd  Accounts Servicse and alsn
organises 3 number of refresher courses, Semi-
nars, workshops and Executive Development
programme/ Management  Development Pro-
pramme,/Porsi  Management Dewvelopment Pro-
pramme [or officers of the Indian Postal Ser-
vice and otheyr gazeited officers in the field
In all 292 officers of different cadres atiended
the training programmes conducted by the
colloge,

Congiruction Development

Work for the construction of Postal Stafl Caol-
lege building at Ghaziabad has ben awarded.

Postal Troining Centres;

There are five regional training centres which
provide induction and inservice training to oper-
ative and supervisory stafl. In all, 15511 officials
hive been imparted such training during the
YEAr,

Under the TUL.P.IJ. Technical Assistance 10
kind scheme, a course on ‘Postal Managenment
and Operations’ for 8 weels was held at P.T.L
Mysore for seven middle grade officers of Postal
Administrations of developing countries, wvis
Guyana, Uganda, Nigeria, Tanzania; ¥Yemen and
Iran, 4

A ecourse on ‘International Mail Accounting
and Mail Routing' for officers from Postal
Administrations of SAARC eountries would be
held in March, 1987,




‘Postal  Invesligation/Posts
tor two officers of DBhutan Posia
mistralicn would also be held in February

nas been disconbinued

genmmination of WNSOs
abolizhed, The sale of
io non-resigent Indians
arigin lunds has been resiricied to Hesd
5L LHhices -.||i_l.'_

LN ST apgall

O eLET

fules relating to Recurring Deposit Accounts
Dave bsen

-
emended &8 lollows

Accounts will be opened in multi-
of Hs

3= gubject to the minlmum
[ -

[z} Under Prolecied Savi igs  Scheme |
nl aecounts the limit has been raised
from Rs. 20/- to Rs. 50/-

i 1EW ZECES Ol

/ 3 certificates called as Indira

viEes Fatras (IVEP} hazs been mtroduced from

L'-'._!'_ k6. There is lesz doeumentation

1 in the sale of IVPs as the purchaser =

equired to submit any formal application

he IVFs are in the densminations if He ok
1000/~ and Bs. 5 000/-

The sale value o

indicated denomination
will be paid double
years after the date

ch patra 15 hall
- 1 -y
of the IV . F

amount of sale value 3
if male,

Fost LHhee =6 Account Bules, 1981 hav
beeh  amended T the following changes
orderegd w.e
i rid 1y fmat of amount o

savings account haz been
Rs. 6/- to Rs. 20/

OpEnlng 4
raized from

No withdrawal or deposit will be peroit-
e in B BEVINGs account for

an amount
less than Hs, 5/-

No subsequent deposit in the account shal
be for less than Rs 5

e fraction a8 rupee in
withadrawaly zhall be in

Vi paise.

dephsits  an:l

multiple

No withdrawal shall be allowed which

hags the effect of reducing the balance
lo less than Rs, 20/- in a non-chegue
account and Rs, 100/- in & chegue
acunt

Mo interesi shall be alloved i
lor any montn

Zb Account
il the interest besring
balance falls below Hs &=

Mo interest shall be allowed in an accouni
i BNy Year In  wWhich the amount of
interest fop the wesy is legs than om
T,

Accpunts in which m
sit has taken place for 3 years
be treated as silent  sceount
the present lmit of § years

withdrawal

apainst

4015 Postal Assistanls and ."'\-Il[:-.il'.::--..ln.- b
bt TP bes spedial  trllning o =13

wiork
[rom 141986 to S0.11.1588

AxVih draw under Post UHbee Prize Incen-
tivie Scheme was held st Hyderabad on 31.7.1980
in wk about Y25 lakh SAVINgs accounls
participated. The XXVIEh draw will take
place on 3011967 at Panajl (Goa) in which &
lakh accounts are expected fp participate,

%

decision has been taken lo set up i it

i"l:l_iL'l."L for |'_'|:||||:II|'.|.'Z:-'~ on of 813 ..:-|;_'-:'l:.J1'I|.!rll_.‘I
work in Perliament Street  Post Ofice, Mew

Delhi

Pogtal Lafe [mguronce

Ministry of Finance have agreed to the
appointment of a Private Actuary for the valu-
ation of Post (Mhce Insurance PFond 1he
Actuary has been appointed and the valuation
of the PUOI (Post Office Insurance) Fund has
been made for the period from 1.4.83 to 31.3.85
and the bonus # Rs 58/, per dhousand per
annum Tor Whole Life Policies and Fs. 47 pel
thousand per annum for Endown

ni Assurance
Policies kg |.:a:-1_-|| declapad

The Heads of Postal Circle have been delegal-
d full powers to condone the delay in deposit-
ing first PLI premium by the proponents

Computerisation of PLI work has been intro-
duced in the PLI Section of West Li:"llq.;nl and
Earnataka Cireles

Field Guides have been authorised 1o sign the
certificate In the proposal forms as immediate
superior, The designation of Field Guides has
also been changed to that of Field OMcer

It has been decided to make payment of all
the PLl claims r|'|||.||_|',ln account pHvEe n:hl_'-ql,:::q.

Rural banks and numercus public undertak-
ngs of the Central and State Governments are




now covered by the PLI schemes thus giving
a boost 1o PLI business.
Reworgenisation of the North Western FPostal
Cirele

The existing North Western Postal Circle was
reorganised to form 3 Postal Cireles to be
known as Haryana, Himachal Pradesh and
Punjab Postal Circles. The headguarters of the
4 Postal Circles are temporary located at
Ambala

|, Additional PMG

2. Additionzl PMG

3. Addinonal PMG

4, Additronal PMG

2, Additional PMU

&, Additional PMG

Andhrs Pi adesh

Miharashir

North Eazt

Tunsil Nadu

Uiar Pradesh

Weal Bengml

Location of the office of Additional PMG in G
Postal Circles

In November, 1586. § Additional Puostmasters
General viz. Addjtional PMG, Kanpur, Siliguri,
Vijayawada, Nagpur, Madurai and Guwahati
were ordered to  be located outside the circle
headguarters, The territorial jurisdiction of
these additional PMGs has singe been finalised
which iz indicated under: —

Head gquarters Regions placed under

them
Vijnvanwudi 1, Vipayawidi

2. Visakhapaingm

1. Vidarbla
2. Aurangahad

Mappur

Guwaliali 1, Aszam

Maduwrai 1. Muadorai

2. Trichurapalli

1. Kampur

2, Allahabad

Kanpur

Siligun

L F'::'il_:l i

2, Sikkim




CHAPTER Ill

Financial Review

The Buager Estimales and Revisea Estimares for 1986-87 and Budret Expimaies for 1987-88 are ar under:

(R=, in crores)

B.E. 1986-87 R.E. 1986-87

Revenue . = - ; - . 50N, (W 6300
Working Expenses |Met) " " ' ; 713,60 SOR.00
Net Reotipts : ; : . (—)223.60 {(—)335.00

Dividend to General Bevenues ; - =

Deficht . . . ; B A (—)223.60 (—)335.00







Statistical Supplement

TABLES

Revenue and Expenditure

Capital outlay daring and apto the end al
| 5-H0

Profit and Loss

Financial Working

4
Post Utlices

Postal Life Insurance

Personnel—CGiazelted and Non-Gazetied

Mamber of Employvess—Scheduled Castes Tribes

Mumber of Employvess







TABLE |
Hevenue and Expenditure

Rupees in crores

Expendliure

Working Ex- Due Dividend Surplus [+)
penses exclud-  Depriciation during the Tatal Diehcit{—)
1ne I]n,'||_-._|| Waar

tion

1976-77
1977-74
155y
1979-80) _ 165 75 (=

1980-5 _ 278 344,37 . 57 0.26  (—)72

[oR]-582 d | 5.5 {— )84,

[OR2.-83 378, 01 21 7 I A {—J4Ll,
1983-44 1345 305 73 2. [ 6.1 (=182, ]
1he4-35 . - : : 2L (—1 36, 09

198 5-86 1 o ; [(—M6d. 55




TABLE 2

Capital outlay doring and uplo the eod of 1985-86
Fixed Assets (Rupess in crores)

{riher Asseis

Land .

Buildingzs

Roilway Muail Vans owned by Post Offices
Apparatus and Plant

Motor Yehicles

Cienaral Administration/Direction & Execution Establishneent & other charges ete.
Oiher Expenditure

Giross Fived Asscis

Deduct—Receipts and Recoveries on Capital Accownt

Totul Fixed Assets (i, total of items | 107)

Deduct—Expeaditure met Mcom Posts and Telegraphs Capital Reserve Fund
Deduct—Amount of Contribaution from Revenue |

Deduct —Deprociation on historical cost transferred [rom Revenue
Fotal Deduchions (e, Bafal of frems 11 to 13)

Mot Fixed Assces (e tbem 10 parmus 14)

lotal Dividend bearing Capital outlay .

Dreduct—ortion of Ciiptial outliy finenced lrom Ordinary Revenue

18. Total Caprtal outlay (Yoted) (e ben 16 mimus 17)

Naove: Figures tn bald are for Total Capital outlay.
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FABLE

Frofit and less

Y ear

Hh « i Crofes

195l

19%0-81

198.2-23

083-R4

1934-85

1 3E5=En




FABLE-4

Fimancial Working

Hupees 10 Crores

n-.'|.'-_i|'|i -]
Expenditure
Generil Administration
| !li'-_"f.'i=.-'|

Agency services

Reszarch & Development

Accounts & Audit
Enginecring Mainfenance

A menities 1o Stall
Pensionary Chirges

Stamps, stationery & Printin
Lenreciation

Supplementary Deprecialion
International Lo-operation
Soctal Security & Wellare |
Credits to Workl B |'3'.||_'_': SES

Met Working Exponses

Dividend to General Revenues

Surplus{ -+ ) /Deficit |




TABLE

Post Offices

Morth  East

=

Morth  VWesd

I!-

Harvan




TARLE &

Fosial Life Insuramce

Business Total Business in force Life Insurance
- i, Famd
Sum assnred Mo, of Sim assured {Rs
(Rs, in crores Paolicy (Rs, in crores)

42.0 4,54.447 192. 4

249

1,01,

1.08,875

16,910

9418




TABLE 7

Persoanel —Actunl Sireng ficliedes IRE. deputation and traimng outs

Crgretied ws om 31-3-19HG

Group A Group B Toia

P& T Accounts & Finance Service—ULiroup

& miin
Senior Tin
Junier Time Scale
P & T Accounts & Finance Service—roup

¥ Mg

Indian Postal Service

S ninlyEls
Section Officers
Prraivate
Sen
Dissk OHfice

[ Hirer Ceemergl Cenlral Serviees




TARLE 7
{Contd.)

Mom=Laipetied

Ciroup © Group D Tot:

IHrectorate

Postal

Ratlway Mol Service
Mail Motor Service

Returned Letoer Office

Alores

Traiming Cemtres

Clivil Engimesring Yy mg

P & T Dispensaries

Exira Departmeatal

Summary

Lleparimental

Exirn LDeparimenia




FARLE

Mumber of Employess—Scheduled Castes; Tribes as on 31-3-1988

Scheduled Percent- Scheduled Percents
L-ZRLes Age io Tribes npe to
lotal Mo, Towal Mo,

o of

cmployees emphoyeas

E P faws 11k o
Provizional Figures,

IFABRLE ¥
Mumber ¢l employees—Ex-servicenen as on 31-3-1986

s Ex-service- I'I.'I'.';,":r- Disakhlad P CCf

1114 Hge o Ex-5er ago oo
Iotal No. vicermen I'ofal Noa.,
of ol

employees ermplovess

Group
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