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~ rt!' t:tCfi ~ dtltf i("J\d ~ W;rr, ~ 
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31.3.1988ctil61"1'i~cfi~1,44,829 
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1947-48 1967-68 1987-88 

l'ftt >tr~ '{t ~ g ~~ ~ ~ g fcf; 
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~ <tt fcfi-

~.~ &f\ orrq~~~ 
l1l'rT CfiT ~if m ~ wm ~ ~ it' ~ 
74,000 ~~~if~~# 
~ ~~raf( cf; ~ ~ ~ oqr~ 
~ 'iffiRT ~ t I 

~~cf;~ cf;~ 6fcfi ~ ~ ­
·~ ~ ~ ~· ~ ~ ~ m"i; 

~g I 
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! I ?llf cf; m ~ ~ WlltfT 500 ~ ~ 
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~ ~'cf; cf; Bl1R ~ , srq; ~ &lf~ if tjT tjT ~FTraTt ~ ~ ~ I 
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~~ STc1J ~ \il'T"(t. ~ TTit ftr;p)' ~ cfi 

lf-a'TCfi ~~ afrt ~ ~ C1i) ~a~~ 
l!lT I ~t. 1987 if "frt aTir ~-~ tjT 

~"{t ~ lT<t ef I ~~;ft cfi ~~ 1:R ~ 
f&iPicp'I( ~ \;ft ~ ~ ~ I ~ ~: 6ICfi 

~ ~. Cftf cfi ~u;; 62 ~ /~r 61Cfi-
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U~R i=t ~ ~ ~ Q~~jf.14( ri~a cfi't 
rJt I ~ ~ ·~· (cfl'il~IOl'1 fl'-0~ 
~) . ·~· (~ ~ ~ 'R~) 

~ if ~~ ~ ~ i=t ~ICfli'"ldr cfi't 
mi 1986-87if7 ' 76 ,210~~1987-88 
i=t 7, 11,925 m 1Jt I ~ qft<:Jrn cfi't Wf'TI' if 

~ ~ ~~ cfi't ~ 0 .00525 llfern-a 

00 I ~ QRt~iddl cfi't ~ ~ ~~ cfi't 
~ ~ t :aW ~ ~ fuq- <l6 A~ cfi't 
orrnt. ~ 'l6 ~ fitM ~ ~~ 

i;r;rrwr ~311' q;) ~~ m ~ ~ ~ 
WJM' ~ TT~ I ~ ~alt'~~ Qlf~ 
3R~cfi'tm~OJ~ifcfi't~~ . ~31Tcfi't 
~ ~<IT ~. qjfili~Cfl ~311' ~rrir 
M•afm~a. ~ wft. er~ cfi ~. ~m ~a 
<lr~~-a~' q;) '¥i~·~ 

~-«~~Tf<fTtl 
mti:l' ~ tr, ~ if mta" ·~ a~T <fil1 

1Jl1R 3IGT cfi't 1Tt ~311' q;) ~ ~ ~~ ~ q-Cfi 

am:·~· (~ ~ ~) 'fl';rcfi 

~ 31'"*I<l6'!\'"l l"QifflcC!l"I ~f.rrr i=t ~ \1TTT 

ftr<JT I~ if 45~CQft~aW142 ~ 
ifil~ ~ m~ "« CfiTitt ~if~~ 
~ -eTe:f-~ ~ i3ITCR1'T ~~~~I 

~ "«err cfi't ~ ctiJ1 ~ t , ~ ~~ 
q;) ~ m ~ ~ ~ ~ ~ \lffij ~ ae:rt 
'l6 ~ ~ \lfT-aT t fct~ 31T~ ~ ~ 
q;) ~ fcf;irr ~ I ~ QITIT-at"{ ~ ~ 
~ICflilldf cfi't 1•114kR-.1 ~ fuq- \iR ~ ~ 

"!l~ ~ ~ ~ me:r ~Cf){ CliTtt Cfl{"8T 

\ID g I 

'l1TTT ~ ~ ~ m'fl' \lfTm ~ ~ f?llrn i=t ~ 
qf{<rffi cfi't l1T:;rf ~ ~ ~ I Of%d" tr q;-q 

~ Sfcli Wl1T{ cfi't ~ q;) qi.Ii ~ ~ 'l1ffi 
~ m if !IT~ m cfi't ~cfi't ;aq41ff1a1 

~ m ~ g I ~ ~ ctl &;r ORQf ~ TT1lT 

g~~i:r~~ctitt~~ 
Of~\ fTr'fl' \lfTdT t , ~ ~ ~, q{ &m 
ftCflm q;) fflrtT mQf m TflrT g I 
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€fSif :q I f{J)f ~ 
f;f~f+h 

enitif 1 ft~lf ~ 
Q flffl f'E:l 4 f 

~ ~ ~ ff ctr anq~31T ctr 1ffe1 Cf){ 

~ ~ 01:l11lCfi ~ cl;- mil ~ ~TT cfil ~ 
~ "* G~~ ' qftw:r ah ~ lR llWT 
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~ tcmrrr if~ ~t ~~ mcm-ct-
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~ ~I 31.3.88 ~ ~ cl;- ~ ~ _ 
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2 i:ft ~ q;l1 cf; fQnJ: 
2 i:ft 3ITT-~ cf; ~ 

3lR!Rcta ~·~ 4l'RAIR(I' cm 
fcrc!<uT ~ WIT~ \l('dl 

~~ 
CW!fQT<l' n<l-n<Jf'Cf ~ 

3lRIRcta fcmm ~ 4'ie:A1e:(r cm 
f.:r<Ji:r ~ m.rnt ~<" 

O <1\J1 qfla 

• 3-M\J1Yflci 

31R1Rcta fcf~ 
0.383 

~~ ~ftn~a 
1.1 .1986 ~~ 

~ atfu<fl€1+1 ~ at R::I cffrt +1 

310 

217 

191 
214 

373 

265 

(f.i<:ra) 

254 

~~ 

<'i. 

15/-

8/-

10/-

1/-

385 

275 

240 

270 

620 

440 

(frl<fij) 
420 

#ft i\f1:.ra- ~ 

~. 

50/-
20/-

25/-

3/-
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~ ( ctl I fl C6Tlf-'ctlNT if 
~~~ 

l=!f~ CfiT l!~fcfM I 

• cWrnr ffl'f qf{CfK il'~;=r ~\il'1f , 1971 t 
~, t N'1 if~ qir 1fT'1R CR~ t CfiT11 

~~~'TT' Cf)~"lift<TI '#~~ 
CfiT If c."4 i Cf) '1 I 

• f<R~~~q~~rtw:r·TT· 
" 

~ft<IT ~ ~·Ncr ~ Cbf l!~ 1 

e 6TCli W<:rra CfiT 'q;::if m!ffOT I 

• 6rCfl~®W:r t GT . ~. 3lK. , GT . 3lK. it. , 
~-III . -q_. GT. t~~~ /~~· 
f.IB ~TT ~ ~ ~ ~mtjy CfiT 

~I 

• 6fCfl ~mwr t Qtt- I 3IT\ tftt-rr'~ 
~ Cfifl:f-~ CfiT ~I 

31 j;qJ~ a \ifffd 3fR 31 j~ a \Ji 1 \Ji1 R1 <F 
ct>i:fi11R4! CfiT ~~rn 

Others 
86.643 

(1987-88) 

31 j~ a \ifffd 
9.69% 

31 j;q)~ci \li'i\lii\Ci 

fclmtr t m<1iRt Cflfl1-Cfil\if il' ~ Cbf U\il'WIT 

t~l{'~Cf\m~\lff \ITT~ I~ 
CfiT11-~ 1r ~ Cbf ~-~-~mm 
ct ~~ ~flITTYfi ~ cfit ~ t I u;;r'IWtT 
~11 t ~ ~ t Cfllllf"<:lll'1 ~ 

1ff{T~ Cfl8 t ~ U\lf'llJTn Cflf<rt~ ~ ~ 
· q1'f t 00'1 'lR ~ ~ I ft\ li'?Jrw:f ~ 

~16clift ~. ~ ~ ~ ~!'ffl' 1r' 
fcNJlT lf ~ t WTTtjt 'lfllt11 t ~ ~ 
•=FRflR aW ~Cl~@ I ~ ~&fUT ~ 
t afaltcr m ~ft<IT ~ ~ IDW!ffOT t 
~~ ~ TT~ I 6fi.f) ~Wf lf' CflJ<f CR -a 
~, • «'"flmq;~} cfil ~ ~ 3IT\ 
~ ~ttT 1r m&fUT ~ ct~~~ 
Cbf%11 ~ ~ rr:rr t 3IT\ ~ ~ 
CfliRrrft<IT cfil ~ t ~ q\jff ;;rr \m t I 

~ • ~ff.R'TT ~it' m ~ Cflfi"l1ftiir ctr 
~ ~ m t wITTR # ~~w:r t 
~i.fll R<fl .• i.flfi"ll Rltl' ct~ $f CflJ<f~ 
~Ttra ~ ~ , q1'f ct rn, ~ 54 i.flTllfwrr' 
cfil U\lfq:;f 1r ~er ~ ~ ~ 80 

Others 
76.98 % 

31 j'lffel a \!f~ 
5.26% 

) 

~fc1flrn ~ ~ ~ i.flii"l1RltY cfil ~ CfiT 

i.fll4'81% ·~H l!l'T I nm-6 ~ ~ ~~ 
furffic ~ lf mQT llt 3IT\ i3!TO §q 00 g I 

~~~,~~~~~K~ 
1lt ~ ~ cfil ~ wR-i3TrR ~~ t 
~ ~~ ~ fWfilITTr cfit 1lt I • 

~~flllQ'tll 1r 1.12.87 # 1i.12.87 ~ • 
~~ CfiT~' 1r 14.9.87 ~ 18.9.87 ~ 

~ ~ ~ rr<IT I ~ ct ~\A i3Tq;:ff-

i3Tq;:ff ~ CfiT11-CfiT\lf ~ 1r q;-~ ct~· ) 
Cf)[i:q1ft4J' cfil ~ ~ ~ I 27.8.87 ~. 

28.8.87 ~ ~ ~ ~~r ~ ~ 

~er~ rr:rr ~, ~ cfil ~ ~ • 
wCflRl' CfiTl1-Cflf\lf 1r ~ wW1 ~ # ~a 
~ ~ ~ q{ fcrtm:-fcm~ ~ 
l'J<1f I ~ U\lf'l1fl\TT ~ cfit ~ ~ -Wlfcr 
;i- ~ q1'f ct ~\A fcfi:wr t ~ ~ 
Cblllfw:ir CfiT f.Rt&fUT ~ • m~ ~ 23.12.81 

cfil ~mwr CfiT .qr f.Rt!ffOT fct<rr 1 ~ am 
~~~ctt \il'Rcttllt•~~m 
t w:m:T fc1lcl: \lff -a g I 



( 

'• 

( I 

1960-61 -ij 6Tcti" ~. ~ ~ mi:rr~ 

u~ Q'{ ~ 6ffi f.Rr ~ 3IR ~ cfi oft'q 

~~~ ~ "{@~ if ~~l1 ~ . ~ -~ ~~ ctr 
3IR ~ m ~ 1 ~ 6TCfl B<rrarr ctr ~~ 
~~~m. ~6Tcti"~arrctr~ 
<tr m qtt oRt m' 'ff m ~ ~l1-i:rr:;r <tl' ~ 
ctl' lTt. ~ ~ ~~ tjt ~ !R" 31T~ qrQfl" ~ 

~ ~ q;rQi'l cti°l1 00 llt ~ I ittuTf'*~ ~ 
Q'{ "fili{ qr~~ cm. m~ ~ !R" ~ ~ 

f.Rr, ~ WrraU' 00 '{U ~ i;fTCff ~ I 

1.1 . 198 5 -ij 6Tcti" oh ~ ~ q;r ~\lf'f ~ 

10000 

i. i.19s7 ~ 3Rcti" 6Tcti" ~cir3!T <li ~r if' 
~~~ m cf; Of~. ~ -ij'qr3l1' ctr mrrn 
ra ~ 3lftrn ~ "fR qr~~ ctr ~if 
f.R'& ~-at 00 I WWT ~ ~ cli J:IT~ if 
~ ~ Q'{ wi{ CITmT ~ ~ ~ q;-rQi'l <ti"l1 

t-

-ij . 6TCfi B<rrarr cm. ~ cfi ~ tt ~ 
B<rraU' ctr a1R1f{Cfrj 31T<t -ij ~ ~ ~ 

~-ar ctr ~ ~ m lTt 1 6TCfi ~arr <fi 
~f'Q1"f if' ~ cir@ 'CfTCT 3!0f ~ ~ Q'{ 

~ 'l:i'f\""Ff rr:IT ~ I 

~&WT~ cfi ~i:r it' q;y;:r m ~ ~ 
-ar~ Cf'il1 cf; G)u~ fcfinq ~ qi;f 1985-86, 

1986-87 aTI\ 1987-88 it'~: 163.55 

cnU~{i ., 216.43$~.~190.87 ~{i. 
<fi U~ q;r 'CfTCT ~ I 

~ I BTJ:lr~ ~. ~. ~ 3fR ~ 
~ ctr ~ilrtl ffill"~ cm- ~ ~ J:rcfil{ ctr 6Tcti" 

-ijqrarr if Ofter \llTClT . ~ 1:ft ~ ~ ra ~ 
·~ U~ ctr ~~~ if affel'q;- mTfi I 
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~ CliT ;mf ~~ ~~~ ~ 

~ 'Q'fa ~ ~~ 
mrr if qm~ ~~ ~~. if 

~~ 70.09 20.50" 49.59 - ~6.1 
q:;f cm- 78.75 35.00 43.75 - 393.8 
q:;f 92.66 100.00 + 7.34 + 94.7 

(~~~ 

{f+fj'Ejj(Q?I 

~ 127 .59 21.00 106.59 - 234.5 I.,-
~(~) 184 .25 46.00 138.25 - 55 .3 

~~ 
¥i ~ am: ~'qQr 4ck 137.57 81.00 56.57 - 124. 5 

~~ 193.59 81.00 112.59 - 56.3 
~ qf;r~ 220.69 100.00 120.69 - 70.00 
~~ 311. 32 207.00 104.32 - 07 .1 
~ 957.43 903.00 54.43 - 32:i 
~~ 654.45 320.00 334.45 - 769.i 
l!~ 831.41 260.00 571.41 - 45 .7 
oftl:!r 1424.98 . 770.00 654.98 - 59.7 
~ 63.63 74.00 + 10.37 + 18. l 
~~ 629.73 650.00 + 20 .27 + 24.4 
Cll"{ ~~ 830.00 285.00 545.00 - 14. 

~ ~~~{ 360.54 60.00 300.54 - 70.0 

- 2262.4 

~ri 

~~ 698 .0 
ffi;Jr 201.4 • 
~·~T-tRr~ 16.7 
~~~ 37.0 

- 3215.5 .. 

~ 1987--88 cficffi:R~~U~642.98 qffi~'l'i". ~. \lll 1986-87 cfi~~U~ 
"ctt~1f' ~85.4$ ~'l'i". olfnlf~WCflrl5.3 mer~~ I Cfl!fif~~~~ ) 

m CfiT Of~~~ TT<Jf e.rr, ~ ~ 98.2 ~~~~QT~ fTlU I 

ufQr ~ 
(~im~o:i ~ . if) 

6TCli ~ ctt fom'T 3812.1 59 .3 
~ ~ M TT<u 6fqj ~~ 1129. 3 17 .6 
~arrnu' am: ~ ~ i3lftU tR ~.~ 799.6 12.4 
~~t 688.8 10.7 
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I ( --- .-1 
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300 

1 

0 

q15f 1985-86, 1986-81 3lR 1981-88 $ ~ ~ srq; ~Jlf 
tR ~ "ffi7ra 3lR ~ ~ ~ if) 

1985-86 87 88 86 87 88 86 87 88 86 87 88 86 87 88 86 87 88 86 87 88 86 87 88 

4000 

3500 

3000 

2500 

2000 

1500 

Yl~Cfllt ~ ~ ~ ~ ~3TITT q_,,'>leflC1 C111141CflC1 

q15f 1985-86, 1986-81 3lR 1981-88 $ ~ ~ srq; ~3lf 
q;r~afR~ · 

(~ ~ ~ (1, ~) 
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-! 

30 

20+-~~.--~~~~-.-~~......-~~~~~.--~~~~----r-~------l 

79 80 81 82 83 84 85 86 87 88 

qr:f 1987-88 cf; murr ~ q;r<fq;r{r ~ 789.62 ~ fi . cf;~~~~~ .q 833.85 

~fi. ~. \if\'44 .23~fi. ~¥n I~~. ~~cf;~cfitliQf~~ 
~ ~ ~ ~ ~~ Q'~~ .ofrt qftcm: Q'fA 'q' ~ ~ q;rnrr ~ I ~ ~' cfi ~~ ~ 
q;i- ~u ~ ~t t: 

~(If oh~~: 

~ ah &'m -trtf !ffi 
~ i;ii:rr"{ 

6Tcti~ , ~ 

~~~~ 
q fht ""4Rl ITI ' ~ q;i- ffl~ 

~-~ q;r<f 

6TC!i" Ql'RT-~-~ (IB ~FT Wt 'Q<l'"{ llQ'T 
~ c6r wrm~) 

-om 
(~~. ~) 

686. 7 

5651.5 

258. ) 

1 736 .lJ 

8.24 

67.85 

3.10 

20.81 

uftlr ~~ ~ 
(Ii:! Pen ?OH ~ . ~) lAft;QRT 

b 30. 58 30.85 

23 . 10 ~ . 2 5 

96.34 9.38 

20 .78 2.02 

88.2 0 .86 

51.9 0. 5 1 

12.4 0 .12 

411.9 4.01 



~ 1987-88 t- ~ ~ 3"fR ~ . 

~ ~. 642.98 ~ 

~ 10.73% 

12.44% 

m STCfi ~ 17.56% 

Sfcfi ~ ~ ~ 59.27% 

. 1981-88 cf; ~ ~. 30.52 ~ 

~~jfR~ 
0.13% 

stCfi tj'tG( q1Vf 3.11 % 

96.763 

1987-88q;r'Et1CT1908.i ~ti. ~~ 
Cftf 1986--87 (2164.3 ~ ~.) tt 'El'rt ~ 
255.6 ~~~I 
~ t ~tr.I' aAtl ~~lfl· ~ ~ ~ 

305.2 ~~~ti.~ I (96.76 ~a~at't 
~Qt~ 3.24 ~ Mifitll'TI·. ~ ~ 

~ ~. 833.85 ~ 

~~ 3.1~% 
I 

8.24% 

20.81 % 

67.85% 

1981-88 '(fq;; ~. 326.68 CfR')9 

II IDq; ~ ~ 
I m·mq; Wn 

I ~. wt! alR 3RI 

., 

1.12% 

2.64% 

3.973 

92.273 

~ ttt) I ~ cl; afa t ~ qf({:la:q~41 · CfiT 

~~3266.s~m~~ 
'tt!TI ~tt;ara~~~Q~ 
~~&'TQfl~~~ 
M44.6 ~ ~. v.tt I 

, 

' ) 
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1985 ~ alil' ~: d4fflffil4\' Cfil' 

~~ 

61Cfi ~q ~~ ii' 12 q;U~ qftqrU' <ff ~ 
~ m ~ ~ ~rrr <fi ~<fi ~~. 
artR ~~ CfiT f.R'a< ~ CRCIT nIT t I 

1.4.1988 ttir~~~~~~cf; 

~. 898 ~~m~rrq:, ~~ 
~if~~~mr 1,44,829 m~t 
~~ ~ 1,28,829 6TCfiER ~T ft if~ I 

~ ~ ~ 22.69 qlf fcn. lt. ~<ff 
alrr 4 7 3 1 "ffirIT Cfir ~CIT ~~ Cfi"{CIT t I ~ ~ 
m~ lll"iif~ (1985-90) ~ mr~ 6000 ~ 
6TCfiER ~'tITT" ~ lIT~ <r1lt t I f<mrq ~ ~ 
6000 ~ ~ <tt 41"\jf~ or1Tt g, ~ ~ 
~ 5000 6Tq;ER ~ 1988-89 wr 
1989-90 cfi rn ~ CfiT ~ t I mlflur 
~ii' &rr a-rm 6Tq;ER m"Qf~ i:r armR1 ~. 

~ 19.12.87 ~6TCfiER~s7Cfl~a.·s'f ttir 
~~T1Tl!T~ l~~ij' ~ 
cfi fm"Cl:"El"R ~ a!~C6aii ~ ~m ttir ~ ~ 
~ i:rrri Cfir alr"{ affe:rq; ~ ~ l'flTT t I 

~· cfi Rlcfi~a \>1~11~f.IC6 ~ cfi ~Qr, 
fcr'IWT ~·~-a- srq; ~qq; ~ff' ;ififcli ~ ~ 

mff 3!T(l:r F.b'T t ~~ arwrn ~ ~, /"Wf 
wmrr' ii' 6Tq;ER ~ ~. ~ ~ m ~ 6ICfi 

~qq; n1R cf; ~ 150 \1 . ~ ~ ~ 
Wn iifTCIT g I tl'f~a)' Cfir 6TCfi ~ ~ m 
~ ~. ~ <fi ~ m-rrr i:r 3386 6TCfi ~qq; 
~ ~ TT-q: t' I 3ffcri1 Qr~ ~ t fcl;- ~cFlt 
\if~ ~ m- ~. ~ \jf~ ~ 74,ooo 

~ mtjt' ii' ~ ~ ~~ Cf)"{ t iifT"Cl: I 

Wfi fcNr1T ~ ~ ~ ~ QllTl11T 5 00 w ;ififcli ~ rrrm~ fcRr{ur WIT ~ ~ l!jl ~ 
GTCfi ~ CfiT mer~ <RW g 1 sr<li, ~~ ii' Qrit ~-a'I' ~ ~ ~ ~C1Talt q;r ~ ~ 1~ 
4,81,757 m ~' ~ ~ ~ i;ff-a'I' t I affe:rq; Rl~<H:t414 ~ t I ~. 1986 ii' 
~ ~ oef<fl:tY ii' ~ 4,01, 1 5 6 IDlfiuT t-;ff' ii' ~rnr , ~ ~CIT ~ cfi-<IB 7 ~ et , ~ mr 
&rr so601 m ~ii'~ 1 GTCfi Wfur &rr ~ ~ 1987-88 ~am~~ 37 err 
~ ~ ~~ if al~ cftcf ~ alrr ~CIT CfiT ~ I 

I~ 
I 

-~-q<U~q-~~-~-fcNrll~~~-19_8_6_ii'_··-~~tTI'R~-· ~~~~~~~~~~~-~~~ 
~ 6fCf) ~ ~ ~ ~q \jfrtf ~ CfiT ~. sr<li-~ ttir ~ 

41 <A1RC6 4~ ooCft B ti" w:tFJ fcm ~ ~. m ~ ~ srq; ~ fcR:i'41l'T ~ ~ ~ 
~. ~~~<ff~~~~ ijrr rn ~ &rr ~ m ~ i:r Q'lTQ; ~ ctt 
&rr Wualt ~ ~ -oo ttir ~ n1R ~ ~. ~ICRT t 1 ~q '64'€11 R4'f ttir ~1Trn m 
~ ~ ~'*'t arRT~ CfiT ~B' q;"{CIT cf; ;ifiiJfi ~~ CfiT ~ ~ ffl~ ~ ~ 
"{6T t I ~ qr~ q;8 cfi ~ ~~~~~~ij'~' Cli~ 
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{ OVERVIEW 

The last decade has witnessed an to provide service at a uniform rate-be 
explosion in communications technol- it communication within a city, 
ogy around the world. While our sister between cities or across-the-country. 
Department of Telecommunications in Several private couriers, by offering a 
the Ministry is trying to absorb these premium speedy service within a city 
dramatic changes, the traditional or between cities to selected customers 
postal services provided by the Depart- at a higher price, have tried to attract 
ment of Posts have continued to be the profitable upmarket segments 
relevant to the masses of this country. leaving the postal service to handle the 
The relevance and importance of more expensive long distance trans-
Postal Communications for business portation and delivery services. The 
houses, legal transactions and aca- Department of Posts has vigorously 

( 
demic activities is well recognised responded to this challenge by intro-
even in super industrial societies. For ducing a premium service with as-
this country, the Post Office is ex- sured delivery within 24 to 72 hours 
pected to be the back bone of commu- called "SPEED POST" which connects 
nicative activity for many decades to 50 cities in the country. This service is 
come. Ninety-six per cent of the area of also being used for sending Money 
India is rural and seventy-seven per Orders. Efforts were also initiated for 

-- cent of our population live in rural Postal managers to work more closely 
,....-..._ areas. For all of us, the postal service is with major Gustomers so that the ,.. 

the main artery of message circulation Postal Service is today better able to 
and will continue to be so in the understand and anticipate their needs. 
foreseeable future. The urban worker, The Postal Service is also gearing itself 
the trade and commerce look upon to assimilate the technological oppor-
postal service as user-friendly with a tunities provided by FAX, Satellite 
human face. Communication and mechanical 

In spite of constraint of resources, handling of mail. These methods will 
the Department of Posts has continued not only make the services speedier 
to expand its network to provide ·but also reduce costs and help the 
services to the populace who in the Departmentin holding the price-line 
recent past, had to walk miles before of its products and services for the 
they reached a post office. The norms henefit of the common man. 
for the opening of post offices have The fina'nc'es of the Department 

been liberalised and the gram pan- continue to cause anxiety. Though the 

< 
I chayat, which is the basic unit of Government has never looked upon 

r- / decentralised administration. has the Postal Service as an institution fo.r 
\ ' become the focal point in providing producing profits or generate re-

postal facilities. An innovative method sources, the expectation is that the 
of 'Panchayat Dak Sewaks' who are service should pay its way through or 
employees of gram panchayats but are atleast contain its losses within an 
remunerated for performing postal acceptable limit. In an era of rising 
work by the Department of Posts has costs. especially man-power costs in a 
been introduced .to provide postal labour-intensive organisation like the 
facilities in gram panchayat villages Postal Service, and in the context of a 
which cannot have a post office conscious policy of maintaining the 
immediately. prices of postal products and services 

The postal monopoly imposes an below their actual costs, this is an 
obligation on the Department of Posts extremely tall order. Yet the Postal 
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Service during 1987~88 has succeeded 
in bringing down the deficit to 1900 
million rupees from 2160 million 
rupees in 1986-87. The Government, 
the Planning Commission and the 
Finance Commission have stressed the 
need to reduce the revenue deficit in 
order to find resources for the Seventh 
and Eighth Plans. The Department of 
Posts will, therefore, continue to 
reduce costs by absorbing a consider­
able portion of volume growth 
through increased productivity, but it 
may also narrow the gap between 
prices and costs in a graduated manner 
without over-burdening the users of 
the Postal Services. 

Technology and finance, of course, 
will not move mail by themselves. The 
Postal Service continues to rely on the 
effort of its employees numbering 
a,bout 600 thousand. Its men and 

women remain committed to its long 
tradition of public servi~e, but tl,iey 
recognize that the competitive envi­
ronment in which the Postal Service 
finds itself requires that it innovate 
and work harder to win and keep its 
customers. By removal of acrirr~ny in 
collective bargaining, by constant 
discussion and exchange of ideas, the 
Postal Service will succee.d in earning 
their support to its growing commit­
ment to customer-focused service 
initiatives, introduction of new tech­
nology and cost-containment. 

The Postal Service, in spite of all its 
handicaps, has striven constantly to 
provide one of the most fundamental 
public services of this country effi­
ciently and honestly. Through change 
and innovation, this basic tradition of 
public service will continue to flour­
ish. 

) 
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IMPROVING POSTAL 
OPERATIONS 

The thrust of the Department of Posts 
during the year has been on improving 
the quality and spread of the service 
and maximising customer satisfaction. 
Our entire operational set up is geared 
towards achieving these ends . During 

The postal network as on 31 ~3-1988 
consisted of 1,44,829 Post Offices , of 
which 1,28,829 were in the rural areas 
and 16,000 in the urban areas. Each 
Post Office serves , on an average, an 
area of 22.69 sq. kms and a population 
of 4731. At this level of development, 
the country is well within the norms 

NUMBER OF POST OFFICES 

RURAL 
URBAN 

the year under review , the existing 
net.:.rork was strengthened and several 
new measures were initiated to ensure 
greater customer satisfaction and 
acceptabi lity. 

rural areas with effect from 19-12-87. 
The revised norms are : 

A gro up of villages constituting a 
gram panchayat or village council 
will be eligible for a Post Office 
provided that (a) the aggregate 
population of the group of villages 
is not less than 1 ,500 in hilly, 
backward and tribal areas and fb) 
there is no post office within the 
group . 
No new post office should nor­
mally be opened within 3 kms. of 
an existing post office. This 
restriction is , however, relaxable 
in hilly areas. 
The anticipated revenue of a 
proposed post office should not 
be less than 33 1/3% of its cost in 
normal rural areas and 15% of its 
cost in hilly. tribal and backward 
areas. 

o--~~~.__--~~----~~---~--~~~-
1947-48 1967-68 1987-88 

In order to align the availability of 
postal services with the decentralised 
administrative set up in the rural 
areas , the Minister of Communications 
announced in Parliament on 24-2-88 
that -

/' 

adopted by the Universal Postal Union 
(UPU) 'that there should be one Post 
Office to serve on an average either an 
area of between 20 to 40 sq. kms. or 
3000 to 6000 inhabitants. There were 
4,81,757 letter boxes in the country, 
out of which 4,01,156 were in rural 
areas and 80,601 in urban areas. 
The Seventh Plan of the country 
envisaged opening of 6,000 new Post 
Offices in the rural areas, the bulk of 
which are to opened in 1988-89 and 
1989-90. In order to achieve this target, 
the Department liberalised the norms 
for opening of Branch Post Offices in 

In keeping with the pressing 
demand from the Hon'ble Mem­
bers and also the public at large, 
the Government desires to under­
take a massive programme of 
postal facilities ill each one of the 
remaining 74,000 panchayat 
villages in next two years. 

In order to implement this policy, 
the Department has introduced a new 
scheme called "Panchayat Dak Sewak 
Scheme". 

25 
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The postal traffic continues to show a 
steady growth. During the year the 

Department handled nearly 5000 
million pieces of mail. 
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Technology 
Upgradation 

In order to monitor the efficiency of 
the delivery system, live mail sam­
pling was introduced on a national 
basis. 23% of the mail is delivered on 
the day following the day of posting 
(D+l), 25% on the second day follow­
ing the day of posting (D+2), 29% on 
the third day following the day of 
posting (D+3), and the remaining 23% 
on the fourth day following the day of 
posting (D+4). These percentages 
reflect the total mail for delivery and 
not just the articles which can be 
delivered in D+l or D+2, etc. 

The Department is now facing com­
petition in some areas of its traditional 
operations. While the Department has 
the monopoly over the transmission of 
letter mail, private couriers have 
claimed a share of the market for trans­
mission of documents and parcels. 
Making use of its long tradition and 
expertise in the area of transmission 
and delivery of mails, the Department 
introduced a guaranteed delivery 
service in 1986 called "SPEED POST" 

as a cheaper and more reliable alterna­
tive to the private courier services. 
During the year under review, the 
Speed Post service was enlarged to 
include 23 more centres, thus bringing 
the total number of centres in the 
country to 3 7. The scope of the service 
itself was enhanced to include money 
orders which could be sent from one 
place to another at a nominal addi­
tional cost. The traffic analysis of the 
Speed Post service reveals customer 
acceptability and growing utilisation. 
Thus, starting from a modest 68264 
articles in 14 Speed Post Centres in 
April 1987, the traffic had increased to 
130662 articles by March, 88 from 37 
centres and 7 extension counters 
showing a growth of nearly one 
hundred per cent. Traffic figures of 
individual centres also reveal great 
acceptability and use of the Speed 
Post. 

f,, In the international area the Speed 
ost Service was linked to 20 coun­

ries. 

140 
SPEED POST TRAFFIC (DOMESTIC) 

(IN THOUSANDS) 

The Department is alive to the possi­
bility of improving its customer 
services and increasing productivity 
through application of technology in 

appropriate areas. Two broad areas 
identified for technology application 
are internal office working and public 
inter-face. For internal office working 
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simultaneous start has been made for 
computerisation at Bangalore, Madras 
and Delhi. The computer at Bangalore 
is dedicated to Postal Life Insurance 
and the one at Madras is handling 
money order pairing work. At Delhi, 
computers are used for money order 
pairing, international mail accounts . 

·and Savings Bank. Based on the 
experience with these pilot projects, 
plans are afoot for greater utilisation of 
modern technology to streamline the 
internal working of the Department. 

High spee<l stamp cancelling ma­
chin.es have been developed indi­
genously and 40 such machines have 
been supplied to busy post offices 
during the year. These high speed 
machines not only remove the drudg­
ery of manual operation but also 
replace the existing hand stamps 
which wear out early and give smudgy 
and illegible impressions. Since hand 
stamps will continue to be used in 
smaller offices, methods of improving 
hand stamps on trial basis were 
developed by the Central Postal 
Machines Workshop, New Delhi and 
20 improved stamps and seals are 
being tried out in Delhi. With the trial 
run proving successful, the manufac­
ture of these stamps will be under­
taken at New Delhi and Aligarh. 
Polymer as an alternative to steel used 
in stamps is likely to be cheaper, more 

One of the thrust areas of improving 
postal operations is to provide spe­
cially-designed spacious buildings to 
the post offices. During 1987-88. an 
outlay of Rs. 30 crores was made for 
this purpose. Construction of 109 post 
office and mail office buildings was 
started and 68 post office buildings 
were completed. Another 264 post 
office and mail office buildings were at 

The public continues to repose its faith 
in the Post Office Savings Bank which 
is one of the biggest banks in the coun­
try, operating through a wide network 
of 1,44,084 Post Offices. With a view 
to providing better services to the 
depositors and to bring about economy 
in operation, various measures were 
undertaken in the year 1987-88. They 
are -

durable and capable of giving better 
impressions. 136 hand stamps using 
polymer instead of steel were imported 
from France and are being tried in 
selected Post Offices. Steps have been 
taken for their indigenous marmfac-
ture. \ 

With 18% to 20% of the total \nai l 
traffic of 5000 million pieces originat­
ing or terminating in the four metro­
politan cities, it is becoming increas­
ingly difficult to handle metropolitan 
mail manually. Bombay has been 
selected for the first phase of the 
introduction of automatic mail proc­
essing in the metropolitan towns . The 
project for Bombay has been approved 
and global tenders for finalisation of 
the project will be floated shortly. 

In the area of public inter-face, the 
Department has succeeded in intro­
ducing a micro processor-based 
machine which is capable of booking 
parcels, money orders, registered ' ) 
letters, VP articles as well as Speed 
Post articles at the same counter. After 
prototype trials, such machines are 
expected to be widely used in the post 
offices shortly. Digital weighing scales, 
capable of displaying the weight and 
postal charges appropriate to the ----­
weight of articles, have also been 
developed. These devices will tremen­
dously improve the customer services 
at the postal counters. 

various stages of construction. During 
this period, construction of 283 staff 
quarters had started and 952 staff 
quarters were completed and 950 staff 
quarters were under construction. At 
the end of the year under review, out 
of 25866 departmental post offices, 
3179 or 12.29% of the total number of 
post offices were functioning in 
departmental buildings. 

Premature closure of Cumulative 
Time Deposit accounts is permit­
ted now without any reference to 
the maximum holding; 
Maximum limit of deposit in 
Savings Account has been raised 
from Rs. 25,000 to Rs. 50,000 in 
single account and from Rs. 
50,000 to Rs. 1,00,000 in joint 
account; 
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Post Offices in Lower Selection 
Grade and above have been 
authorised to close individual 
savings accounts . This will 

I 

provide better facilities to the 
public and reduce the time taken 
in closing individual accounts. 
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For the benefit of Income tax payers, a 
National Savings Scheme has been 
introduced with effect from 1-4-1987. 
In this scheme, the entire amount 
deposited in such an account, subject 
to a limit of Rs. 30,000/- in the year 
1987-88, is exempted from Income tax 
under Section 80-CCA of the Income 
Tax Act. 

A new scheme called the P.O. 
Monthly Income Account Scheme has 
been introduced with effect from 15-8-
8 7. The scb.eme is attractive for retiring 
persons , pensioners, and other persons 
who desire to have a regular monthly 
income. The schP.me is open to indi-

Postal Life Insurance Like the Savings Bank, the Postal Life 
Insurance continues to show an 
upward trend both in terms of number 

viduals only. The minimum deposit is 
Rs. 5000/- or multiples there of subject 
to a maximum of Rs. 2 lakhs in a single 
account and Rs. 4 lakhs in a joint 
account. Maturity period is six years 
and interest at the rate of 12% is 
payable monthly. 

1 

A new denomination of Indira ikas 
Patra of Rs. 200/- has also been intro­
duced. 

The process of enrolment of Head 
Post Offices as full members of local 
Clearing Houses was continued during 
1987-88. 202 Head Post Offices have 
become full members of the local 
Clearing Houses. 

of policies as well as the premium per 
policy. 
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In the field of philately, preparations 
were started for holding INDIA 89 
World Philatelic Exhibition from 20-29 
January, 1989 in New Delhi. To 
commemorate the exhibition, two 
special stamps were issued in June, 
1987 depicting the logo of the exhibi­
tion and the venue of the exhibition. 
Four more stamps were also issued in 
October, 1987. Two miniature sheets 
were also brought out to commemorate 
the exhibition. Including these six 
stamps, 62 commemorative/special 
stamps were issued during the year. In 
order to encourage and promote 

Complaints about traffic delays 
showed a decrease from 776210 in 
1986-87 to 711925 in 1987-88. Com­
plaints as a percentage of total traffic 
handled was 0.00525%. While in per­
centage terms the complaints are 
negligible and the Department has 
reason to have a sense of satisfaction, 

Efforts were also made to rationalise 
operational procedures. In order to 
bring about clarity in the existing 
procedures and prevent loss of reve­
nue, certain categories of articles like 
commercial items which bear manu­
script, rubber stamped, type-written, 
bradma printed or computer printed 
entries have been excluded from the 
definition of Book Post. 

Historically, unpaid and underpaid 
articles received in Post Offices have 

philately, three State level exhibitions 
were held in Orissa, Tamil Nadu and 
Rajasthan. The Department also 
participated in three International 
Philatelic Exhibitions, namely 
"CAPEX" (Canadian Philatelic Exhibi­
tion), "HAFNIA" (The Danish Phila­
telic Exhibition) and "THAIPEX" 
(Thailand Philatelic Exhibition). A 
large number of special cancellations 
as well as special covers were also 
released through 45 Philatelic Bureaux 
and 142 Philatelic Counters in the 
country. 

yet conscious efforts were made to 
treat each complaint as a reflection on 
the total service and to ensure that 
bottlenecks were removed. The Depart­
ment continued to work in close 
liaison with the Administrative 
Reforms and Public Grievances in 
monitoring persistent complaints. 

been treated as part of its cash balance 
because the volume of such traffic in 
the past was large. This procedure of 
including a very small amount of 
postage due as part of the large cash 
balance of an office has outlived its 
utility. This procedure has now been 
changed and only the actual revenue 
collected is accounted for as a receipt, 
thereby greatly simplifying the account 
records at different stages. 

! 
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Mwipower . 
-Employinvnt 

Employees iem~ 
neration 

HUMAN RESOURCt;S \ 

With such a widespread network 
serving the needs of people all over the 
country, the Department has to rely on 
the efficiency, hard work and sincerity 
of its staff. The Department continued 
to be one of the biggest employers of 
the Government, accounting for about 

8.93% (as on 31.3.86) of the Central 
Government establishment. The total 
staff strength as on 31.3.88 was 589798 
comprising 291 thousands regular 
employe~s and 298 thousands extra­
departmental employees. 

DEPARTMENT AL STAFF STRENGTH SINCE 1978-79 
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In order to ensure the well-being of 
such a large staff component, the 
Department has undertaken several 
measures to ensure their well-being. 
As a result of the Fourth Pay 
Commission's recommendations, there 
was a general increase in the salary of 
all employees of the Department. 

(FIGURES IN 'OOOs) ~ 

83-84 85-86 86-87 ~7-88 

The rerpuneration of Extra Depart­
mental Employees was also increased. 
They have been brought on par with 
regular departmental employees in the 
matter of Dearness Allowance which is 
now sanctioned to them as and when · 
Dearness Allowance is sanctioned to 
the regular employees. . 
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STAFF STRENGTH AS ON 31-3-1988 

EXTRA DEPARTMENT AL 2,98,320 

• DEPARTMENTAL2,91478 

0 GA.WTED 2,259 

NON GAZETIED 2,89,219 

EXTRA DEPARTMENT AL 2,98,320 
0.383 

FEMALE 21391 

BASIC ALLOWANCE REVISED BASIC 
1.1.1986 ALLOWANCE 

Min. Max. Min. Max. 
E.D.S.P.Ms 310 373 385 620 
E.D.B.P.Ms 217 265 275 440 
Other EDAs, 
EDDAs, EDMCs (etc.) 
for less than 2 hours 191 (fixed) 240 (fixed) 
For two hours and more 214 254 270 420 

The other allowances , which were being paid to the EDAs have also been revised 
as below: 

Name of allowance Existing Rate Revised Rate 

Delivery & conveyance allowance to :t;:DBPMs 
Cycle allowance 

Rs.15/­
Rs. 8/­
Rs.10/­
Re. 1/-

Rs;so/­
Rs.20/­
Rs. 25/­
Rs. 3/-

Office maintenance allowance 
Fixed stati9nary charges to EDBPMs 

Training of staff has been one of the 
thrust areas of the Department. There 
are five Regional Training Centres 
which provide induction and inservice 
training to operative and supervisory 
staff. During the year, about 7000 . 

officials were imparted such training. 
The Department's national level 
institution, the Postal Staff College, 
provides induction training to the 
directly-recruited officers of the lndian 
Postal Service and Indian P&T Finance 
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Staff Relations 

National Postal 
Awards 

and Accounts Service. 130 officers of 
different cadres attended the training 
programmes conducted by the Postal 
Staff College including refresher 
courses, seminars, workshops and 
Executive Development Programmes. 

The Training Centres were also used 
for training officers of other countries. 
The Postal Staff College conducted a 
programme for 11 officers of SAARC 
countries. A course of Modern Man­
agement was held at the Postal Train­
ing Centre at Mysore for middle grade 

The Department of Posts has recogni­
sed 29 Unions/ Associations including 
three Federations to represent the 
Postal employees. During the period 
from April 1987 to March 1988 there 
were some occasions of disturbed 
relations between the Unions and the 
Administration which included a joint 
notice of strike from 14-7-1987 to 20-7-
1987 given by the three Federations for 
settlement of a 13 Point Charter of 
Demands. Another Union representing 
Postmen and Group 'D' employees also 
gave a strike notice in the month of 
November 1987 regarding the demands 
of ED employees. One Union staged 
dharna at Dak Bhawan twice for 
settlement of certain demands of ED 
employees. 

The differences between the Ad­
ministration and the Unions over 
various matters were resolved through 
mutual discussions and meetings as a 
result of which both the strike notices 
were withdrawn and the dharnas also 

Recognition and appreciation of 
meritorious service rendered by the 
employees is an important motiva­
tional strategy. With this end in view, 
National Postal Awards known as 
'Meghdoot' Awards were instituted in 
1984. Awards are also given at Circle 
level. These are known as 'Dak Sewa' 
awards. 

The awards are made to the follow­
ing categories of the staff who are 
selected on the basis of recommenda­
tions of the Heads of Circles: 
• Extra Departmental Employees of 

all categories. 
• Group 'D' officials, postmen or 

equivalent rank. 
• Group 'C' officials working as Head 

of an Office like post office, mail 

officers from Ethiopia, Sierra Leone, 
Surinam, Uganda, Yemen, and Liberia. 
In addition, the Training Centres 
undertook a comprehensive review of 
all training syllabus and material for 
various cadres. They also conducted a 
nationwide survey covering m re than 
10,000 postal employees of all cadres 
and more than 5000 consumers . The 
feedback obtained from these surveys 
was utilised to redesign training 
programmes. 

were discontinued. The most notable 
event which took place during this 
period was a memorandum of settle­
ment signed by Secretary, Department 
of Posts with the three Federations on 
11-7-1987 over a number of demands 
which were agitating the minds of 
postal employees. After this settle­
ment, industrial harmony prevails_~n 
the Department on all sides. ~ 

Meetings of the Departmental 
Council (JCM) were held on 7th and 
8th September, 1987 and 28th and 
29th January,1988. 51 items were 
discussed in the meeting of the Depart­
mental Council held in September , 
1987 and 67 items were discussBd in 
the subsequent meeting of the Depart­
mental Council held in January, 1988. 
In addition, various periodical meet­
ings were also held with the Federa­
tions and non-federated Unions/ 
Associations in which a number of 
pending demands of the employees 
were settled. 

office, etc. 
• Postal and Sorting Assistants. 
• Supervisory officials in LSG, HSG, 

Inspectors, Asstt. Supdt. of all 
categories. 

• Women employees belong~1g to , --.. 
any of the above categories' 

The following employees of the 
Department of Posts were presented 
'Meghdoot Award' for excellence in 
performance for the year 1986-87 on 
9th October, 19$7 by Shri Arjun Singh, 
the then Minister of Communications 
on the occasion of World Post Day at 
Salem (Tamil Nadu): 
• Shri Jogga Ram, ED Runner (Hima­

chal Pradesh). 
o Shri P .. Girirajan, Postman, Madras. 
• Shri N. Divakaran, Office Assistant, 
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Health Care 
{ 

Welfare 

Scheduled Castes & 
Scheduled Tribes 

Ernakulam (Kerela) 
• Shri Ramachandra Panda, LSG Sub 

Postmaster, Cuttack, (Orissa). 
• Shri M.V. Pendse, LSG Supervisor, 

In order to look after the health needs 
of the staff, the Department of Posts 
runs 54 dispensaries which are func­
tioning at 45 stations in che country 
and provide extensive outdoor medical 
facilities including domiciliary visits, 
routine laboratory tests and supply of 

For a large manpower-employing 
organisation like the Department of 
Posts, welfare of personnel is of 
paramount importance. Keeping this 
in view, a Postal Service Staff Welfare 
Board has been constituted under the 
Chairmanship of Minister of Commu­
nications. The objectives of the Board 
are to promote and develop staff 
amenities and welfare, sports and 
cultural activities in the Department. 
During the year, a sum of Rs. 66 lakhs 
was disbursed as financial assistance 
in the cases of illness/death, educa­
tional scholarships, sports cultural 
events, recreation clubs, etc. 

The rates of scholarships for the 
children of the employees , financial 
assistance to employees who go on 
long leave due to illness and grants of 
TB patients were enhanced. The limits 

The Department is implementing in 
full the existing Government orders for 
observing relaxed standards for the 
recruitment of SC and ST candidates, 
particularly in the Departmental 
qualifying examinations. 

Keeping in view the need for 
providing adequate encouragement to 
the SC and ST candidates, the Depart­
ment has further decided that when 
the required number of SC/ST candi­
dates do not qualify even under the 
relaxed standards, the cases of the 
failed candidates should be reviewed 
on the basis of their confidential 
records of service and overall perform­
ance in the examination. This review 
is carried out by a Committee of senior 
officers primarily to ascertain the 
suitability of the candidates for higher 
responsibility. Those candidates who 
are considered not unfit for promotion 

Foreign Mail, Bombay. 
• Smt. Darshana Devi, E.D. Branch 

Postmaster, Sriganganagar (Rajast­
han). 

medicines. The dispensaries also cater 
to the employees of the Department of 
Telecommunications. The dispensaries 
provide timely and adequate medical 
facilities to the employees and their 
family members. 

of eligibility for grants of scholarships 
were also revised. Holiday Homes 
have been established at 16 places to 
provide rest and recreational facilities 
to the employees. 

Sports meets were conducted at 
Di visiortal, Regional and all-India 
levels in 15 different disciplines 
during the year. Sportsmen from the 
Department participated in National 
Championships in 11 events .like 
Volleyball, Wrestling, Chess, Weight­
lifting, Table Tennis, Kabaddi and 
Athletics. A chess player from Bihar 
Circle participated in the Lloyds Bank 
masters Chess Championship in 
October 1987. An All-India Cultural 
Meet was also organized at Bangalore 
in which children and families of 
postal employees exhibited their 
talents. 

are allowed grace marks wherever 
required, to bring them up to the 
qualifying standard. Thus, the Depart­
ment has made special efforts in 
keeping with the spirit of the existing 
orders to provide fillip to SC/ST 
candidates for their career advance­
ments. 

Adequate attention is also being 
given to the implementation of the 
Prime Minister's 15-Point Programme 
for minority welfare. The recruiting 
units in the Department are submitting 
quarterly statements directly to the 
Minority Cell. Department of Welfare 
indicating the percentage of different 
minority communities recruited 
during each quarter. The performance 
of the Department in this regard has 
been viewed as satisfactory by the 
concerned monitoring authorities. 
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W•tl Study and 
Mttaod Study 

U• t>f Hindi in 
Ofllctal Work 

PERCENT AGE OF SCHEDULED-CASTES AND 
SCHEDULED TRIBES EMl'LOYEES 

(1987-88) 

CAZEmo 

Others 
86.64% 

Scheduled Caste 
9.69% 

The Department has an Internal Work 
Study Unit which carried out time and 
motion studies relating to norms for 
staff assessment in field units and 
work measurements and method 
studies. During the year, studies were 
completed for : 
• Revision of norms for creation of 

Head Post Offices. 
• Evolution of norms for Group 'C' 

staff and supporting staff connected 
with the work of Franking Ma­
chines in Main Post Offices and 
second office of posting. 

• Evolution of norms for sanctioning 
Group 'C' staff connected with sales 

Hindi, as the official language, is being 
progressively used in the official work 
of the Department. Vigorous action has 
been taken to maximise the use of 
Hindi. The Official Language Implem­
entation Committee held four meetings 
during the year to review_ the implem­
entation of the various provisions of 
the Official Language Act. The Hindi 
Salahkar Samiti attached to the Minis­
try of Communications under the 
Chairmanship of Minister of Commu­
nications continued to provide guid­
ance and suggestions for the progres­
sive use of Hindi in the Department. 

NON.oCA%E'TttD 
\ 
\ 

Schtduled Caste 
17.76% 

~~ 

Others 
76.98% 

Scheduled Tribe 
5.26% 

of Indra Vikas Patras in Post Of­
fices . 

• Evolution of norms for Group 'C' 
staff connected with the payment_ot:_.. 
pension under provision of Coal 
Mines Family Pension Scheme, 
1971 . 

• Evolution of norms for Group 'C' 
staff with Administration Branch of 
Foreign Post. 

• Sample Survey of Postal Traffic . 
• PMR, PRP, Vig.III , UPE, C&A/Pay 

Bill and SB Sections of the Postal 
Directorate. 

• Method study of PE-I and PE-II 
Sections of the Postal Directorate. 

Thirty-five officers were sponsored fo~ 
Hindi training under the Hindi jf eaclp. 
ing Scheme. A timebound progr~me 
for training of typists and stenogra­
phers working in the Directorate 
General of Posts in Hindi typing and 
Hindi stenography has been intro­
duced and employees are being 
sponsored for this training. Three 
Workshops were also conducted for 
officers and officials of the Directorate 
'in Hindi noting and drafting. During 
the year, 54 offices were notified 
where 80% or more staff had acquired 
working knowledge of Hindi. Eleven 



/ .- - 1--. 

\ 

j 

f 

Departmental Manuals were printed in 
diglot form while eight more are under 
print. A comprehensive list of readable 
Hindi books was prepared and recom­
mended to the Circles for purchases 
for libraries. 

A Hindi Week was organised in the 
Directorate from 7.12.87 to 11.12.87 
and in the subordinate offices from 
14.9.87 to 18.9.87. Prizes were given to 
the employees for doing their officials 
work in Hindi during the week. An all­
India Official Language Conference 

was organized on 28.8.87 in which 
several important issues concerning 
the development of Hindi and increas­
ing its use in official work were 
discussed. The second Sub-Committee 
of the Committee of Parliament on 
Official Language visited a number of 
subordinate formations of the Depart­
ment during the year and also Direc­
torate on 23.12.87. The shortcomings 
noticed by the Committee were looked 
into and efforts are being made to 
remove them. 

37 



38 

\ 

POSTAL FINANCES \ 

From 1960-61 the Postal Service , 
which was earlier able to balance the 
revenue and expenditure without 
becoming a burden on the general 
exchequer, gradually started slipping 
into the red. While the cost of opera­
tions kept on mounting, the rates of 
various postal services either remained 
static or were raised only marginally 
but were kept well below their eco­
nomic cost,. The consequential deficits 
were made good by the Telecommuni­
cations Service without imposing a 
burden on the general exchequer. With 
the bifurcation of the P&T Department 

During the last three years of our 
functioning as a separate Department, 
the Postal Services have incurred a net 
revenue deficit of Rs. 1635.5 millions, 
Rs. 2164.3 millions and Rs. 1908.7 
millions during the years 1985-86, 
1986-87 and 1987-88 respectively . 

In spite of the revision of the prices of 
a number of Postal Services from 
1.1. 8 7, the cost of various services 
continued to be higher than the , 
revenue earned by them. The rev~nue 
in respect of almost all services vJas 
significantly lower than the direct 

10000 
REVENUE AND EXPENDITURE 

REVENUE 
• EXPENDITURE 

8000 

6000 
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. 2000 

from 1.1.85, the scope for cross­
subsidization of Postal Services from 
the surpluses of the Telecommunica­
tion Service within the Department 
has disappeared. The deficit in the 
operations of the Postal Services has 
now become a burden on the general 
exchequer. 

(Millions of Rupees) It') 

- -~ 
i2 

86-87 87-88 

costs. If the overhead c0sts on account 
of general administration, accounts, 
storage and distribution, etc. were 
allocated on the entire range of postal 
services , their costs would still be 
higher than the revenue earned by 
them. 
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Name of Service Direct Average Deficit Gain 
unit cost revenue per unit Total 
(in paise) (in paise) (in paise) (in million of Rs.) 

Post Cards 70.09 20.50 49.59 -466.1 

Letter Cards 78.75 35.00 43 .75 -393 .8 

Letters 92 .66 100.00 +7 .34 +94.7 
Registered Newspapers 
Single 127.59 21.00 106.59 -234 .5 

Bundle 184.25 46 .00 138.25 -55 .3 
Book Packets 
Book patterns & 
sample packets 137.57 81.00 56.57 -124.5 

Printed Books 193.59 81.00 112.59 -56.3 
Other Periodicals 220.69 100.00 120.69 -70.00 

Recorded Deli very 311 .32 207 .00 104.32 -07.1 

Parcels 957.43 903 .00 54.43 -32.7 

Registration 654 .45 320.00 334.45 -769.2 

Value Payables 831.41 260.00 571.41 -45 .7 

Insurance 1424.98 770.00 654 .98 -59.7 

Acknowledgements 63 .63 74.00 +10.37 +18.1 

Money Orders 629 .73 650.00 +20.27 +24.4 

Telegraphic 
Money Orders 830.00 285 .00 545 .00 -14.7 

Indian Postal Orders 360.54 60.00 300.54 -70.00 

-2262.4 
Overheads: 
Administration 698.0 
Accounts 201.4 
Audit 16.7 
Storage & Distribution 37.0 

-3215.5 

A VERA GE COST AND A VERA GE REVENUE OF SELECTED POSTAL ARTICLES 
1500 
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• Cost 
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The total revenue earned during the 
year 1987-88 was Rs. 6429.8 million, 
which represented an increase in gross 
terms of Rs. 854.8 million and, in 

percentage terms, of 15.3 over the 
revenue earned during 1986-87 . The 
revenue realised was 98.2% of the 
revenue estimated for the year 

Revenue 1987-88 

• Sale of stamps 
• Postage realised in cash 
• Commission on account of 

Money Orders and Indian 
Postal Orders 

• Other receipts 

Amount 
(in millions 
of Rs.) 

3812.1 
1129.3 

799.6 
688.8 

\ . 

Percentag.e 

59.3 
17.6 

12.4 
10.7 

Expenditure 1987-88 

• General Administration 
• Operation 
• Agency Services 
• Others 

Amount 
(in millions 
of Rs.) 

686.7 
5657.5 

258.3 
1736.0 

Percentage " · 

8.24 
67.85 

3.10 
20.81 

. ~ 

The gross revenue expenditure in important categories is given below: 

• Pay & Allowances, Contingencies, 
Interim Relief & other items 

• Accounts and Audit 
• Pensionary charges 
• Stamps, Post Cards 
• Stationary & Printing etc. 
• Maintenance of assets, etc. 
• Petty works 

Conveyance of mails 
• (Payment to Railways 

and Air Mail Carriers) 

The net working expenses during 
the year 1987-88 were Rs. 8338.5 
millions , against the estimated expen­
diture of Rs. 7896.2 millions, repre­
senting an increase of Rs . 442.3 
millions, which is mainly due to 

Amount Percentage 
(in millions 
of Rs.) 

830.58 80.85 
23.10 2.25 
96.34 9.38 
20.78 2.02 
88.2 0.86 
51.9 0.51 
12.4 0.12"' 

411.9 4.01 

increase in the rates of minimum 
wages following a Supreme Court 
decision and revision of minimum 
pension and family pension. 

-
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The deficit for 1987-88 was Rs. 1908.7 
million which was less by Rs. 255.6 
million than the deficit for the year 
1986-87 (Rs. 2164.3 million) 

The gross outlay on fixed assets 
during the year was Rs. 305.2 million 
(96. 76% on land and buildings and 

3.24% on apparatus, plants and 
others). Capital outlay on fixed assets 
rose to Rs. 3266.8-:million at the end of 
the year. The net progressive capital 
outlay to the end of the year financed 
from General Revenues was Rs. 2644.6 
millions. 

REVENUE AND EXPENDITURE FOR THE YEAR 1987-88 

REVENUE Rs. 6429.8 MILLIONS EXPENDITURE Rs. 8338.5 Millions 

I Others 10.73% I Agency Services 3.10% 

I Commission on Money I General Administration 8.24% 
Orders and Indian 
Postal Orders 12.44% 

I I Others 20.81 % 

Postage in cash 17.56% 

Sale of stamps 59.27% Operations 67.85% 

CAPITAL OUTLAY 

FOR 1987-88 Rs. 305.2 Millions UPTO 1987-88 Rs. 3266.8 Millions 

• Apparatus Plants and II Mail Motor Vehicles 1.12% 

I 
others 0.13% 

I RMS VANS 2.64% 
Mail Motor Vehicles 3.11% 

I Apparatus Plants and 
others 3.97% 

Land and Building 96.76% 

Land and Building 92.27% 

RMS VANS Nil 

43 



44 

\ 

ACTIVITIES (1.4.1988 -
31.12.1988) 

\ 

Expansion of the postal network 
continued largely in rural areas and 
industrial project areas. 60 new Branch 
Post Offices and 23 Departmental Sub­
Offices were opened in different parts 
of the country. A further liberalisation 
was made in the policy of opening 
new rural post offices by dispensing 
with the permissible limit o~ loss in 
monetary terms since such a limit was 
not consistent with the prescribed 
minimum revenue of 33-1/3 % of the 
cost in normal areas and 15 % of the 
cost in hilly, tribal and backward 
areas. 

The new Panchayat Dak Sewak 
Scheme was given concrete shape and 
sound footing with the appointment of 
3386 Dak Sewaks in different parts of 
the country. Under this scheme, Gram 
Panchayats/Village Councils which do 
not have a Post Office are given a 
monthly cash grant of Rs. 150/- for 
maintaining their own Dak Sewaks to 
provide postal facilities to the village. 
Necessary service linkages and liberal­
ised commission on the sale of postage 
stamps and stationery are provided by 
the Department to these Gram Pan­
chayats. 

In order to increase the efficiency of 
mail transmission system, 55 mail 
motor vehicles were replaced to 
strengthen the existing fleet structure 
and also to modernize mail carriage in 
smaller towns. 24 vehicles were 
purchased exclusively for the Speed 
Post Service. 

Continuing with the thrust on 
modernisation, efforts have been made 
to develop a lighter substitute to 
replace the heavier jute canvas bag 
used for conveying mails. High density 
polythylene material manufactured by 
the National Jute Manufacturing 
Corporation in collaboration with Jute 
Technological Laboratory is shortly to 

he tested in selected Post Offices. 
In the field of philately, active 

preparations were on the stage INDIA 
89 World Philatelic Exhibition. A set 
of two stamps commemorating the 
exhibition, depicting Bombay GPO and 
Bangalore GPO Buildings as examples 
of earlier and later architectural styles, 
was released on 9th October, 1988 on 
World Post Day. Another two stamps 
on markings (cancellations) of the , 
R.M.S. and Dead Letter Office (no~ 
called Returned Letter Office) were 
released in December, 1988. Apart 
from these, 37 other stamps were 
released during this period. The 
Department participated in three 
International Exhibitions - FINLAN-
DIA-88, PRAGA-88 and OL YM- - , 
PHILEX-88. In addition, two State 
level exhibitions were organised in 
Andhra Pradesh and Karnataka. 

The Savings Bank Organisation took 
another step forward with the intro­
duction of Kisan Vikas Patras with 
effect from 1-.4.1988. The maturity 
period of this certificate is 5 years and 
the rate of interest is 12%. The maxi­
mum limit of deposit in the monthly 
income scheme was raised from Rs. 1 
lakh to Rs. 2 lakhs in a single account 
and from Rs. 2 lakhs to Rs. 4 lakhs for 
joint account. In order to facilitate 
clearance of post office chequrs, __ 

another 230 Head Post Offi~s were 
enrolled as full members of local 
Clearing Houses. 

Training continued to receive 
importance as an input for develop­
ment of human resources. A number of 
training courses were conducted by 
the Postal Staff College which in­
cluded Management Development 
Programme, seminars on Mail Trans­
mission, Postal Modernisation, Person­
nel Policy and Organizational Struc­
ture and International Mail Circulation. 
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A Public Utility. 

Mail Services. 

Using Modern 
Technology. 

Motor Vehicles. 

SINCE 1985: SUMMARY 

OF ACHIEVEMENTS. 

The Department of Posts has continued 
to expand its n~twork to provide serv­
ices to 120 million homes in the coun­
try in spite of resources constraint. 
During the period of three years ending 
1.4.88, 898 new post offices were 
opened taking the total number of post 
offices in the country to 1,44 ,829 post 
offices of which 1,28,829 are in the 
rural areas. Each post office serves on 
an average an area of 22.69 sq.kms. and 
a population of 4731. The Department 
has planned to open 6000 new post 
offices during the 7th Plan (1985-90). 
During the year 1988-89 and 1989-90 
the Department has proposed to open 
about 5000 post offices out of the 
planned 6000 post offices. In order to 
facilitate opening of more post offices 
in the rural areas, the norms for open-

The Department of Posts handles nearly 
5000 million pieces of mail during a 
year. The mail is collected from 
4,81,757 letter boxes in the country out 
of which 4,01,156 are in rural areas and 
80601 are in urban areas. By making 
use of its long tradition and expertise in 
the area of transmission and delivery of 

Though most of the activities of the 
Department of Posts are carried out in 
the traditionally manual way, the De­
partment has been making efforts to 
bring in modern technology in order to 
increase its productivity and hold the 
price line of its products and services. 
Multi-purpose machines for use at the 
counters , digital weighing scales to 
weigh articles, compute postage and 

For providing an efficient mail service, 
the Department owns a fleet of vehicles 
numbering 1053 at the end of financial 
year 1987-88. During the last four years, 

ing of post offices have been liberalised 
w.e.f. 19.12.1987. Further liberalisation 
has also been made by dispensing with 
the maximum permissible limit of loss 
for opening of post offices in the rural 
areas. In tune with the decentralised 
administrative set up of Panchayats, the 
department has introduced a new 
scheme called "PANCHA YA T DAK 
SEWAK SCHEME" whereby pan­
chayats/village councils which do not 
have a post office are given a monthly 
cash grant of Rs. 150/- for maintaining 
their own Dak ~ewaks. To provide 
postal facilities to the panchayats, 3386 
Dak Sewaks have been appointed in 
different parts of the country. The final 
goal is to cover each one of the remain­
ing 74000 panchayat villages as early as 
possible. 

mail the Department introduced a guar­
anteed delivery service in 1986 called 
"SPEED POST" as a cheaper and more 
reliable" alternative to the growing pri­
vate courier services. Starting with only 
7 centres in August 1986, it has been 
extended to 3 7 centres at the end of 
financial year 1987-88. 

issue receipts to the customers, stamp 
cancelling machines to cancel postage 
stamps are under process of develop­
ment and are likely to be introduced for 
use shortly. The Department is also 
cautiously introducing computerisa­
tion in certain areas of its operations 
which involve complex manual calcu­
lations with due regard to the ticklish 
question of man-power displacement. 

357 motor vehicles were purchased 
either to replace the ageing vehicles or 
as new additions to the fleet. 
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Postal Buildings. 

Agency Services. 

46 

On 1.4.1988 the Department of Posts 
owned 3473 buildings for h.ousing post 
offices, mail offices and administrative 
offices and 20845 quarters for employ-

The Department of Posts plays an im­
portant-role in mobilising small savings 
for funding the developmental activi­
ties of the country. At the end of the fi­
nancial year 1987-88, the outstanding 
balance in all types of saving instru­
ments was Rs. 284007 million which 
represented a 110% increase over the 
balance at the end of 1983·84. Postal 
Life Insurance also registered a signifi-

ees,. During the preceding four years 
322 buildings were constructed for 
various offices and 4217 quarters were 
built for the employees. 

cant gain during the last four y'ears. The 
number of policies increased fr~m 1.08 
millions at the end of 1983-84 to 1 .36 
millions at the end of 1987-88 repre­
senting an increase of 25.58% . The total 
sum assured on the policies also in­
creased from Rs. 8094 million at the 
end of 1983-84 to ,Rs. 14393 million at 
the end of 1987-88 representing an i.:· ' 
increase of 77.82% . 
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TABLE I 
.Financial Working 

Receipts 

Expenditure 
I 

•' 
' 

General 
Administration 
Operation 
Agency Services 
Research & Development 
Accounts and Audit 
Engineering Maintenance 
Amenities to Staff 
Pensionary Charges 
Stamps, Stationary & Printing 
Depreciation 
Supplementary Depreciation 
International Cooperation 

· Social Security & 
Welfare Programmes 
Credits to Working Expenses 
~Net Working Expenses 
<Net Receipts 
Dividend to General Revenues 
Surplus (+)/Deficit(-) 

TABLE 2 

1983-84 
434.54 

41 .15 
417.63 

21.11 

13.50 
9.84 
5.95 

32.89 
28.09 

2.04 

0.28 

0.08 
64.79 

507.77 
(-)73 .23 

9.07 
(-)82.30 

Capital outlay during and upto the end of 1987-88 
Fixed Assets 
Other Assets 
1. Land 

2. Buildings 

3. Railway Mail Vans owned by Post Offices 

4. Apparatus and Plant 

5. Motor Vehicles 

1984-85 
444.41 

46.36 
463.00 . 

24.89 

14.94 
11.40 

7.09 
37.06 
28.72 

2.20 

0.31 

0.10 
67.41 

568.66 
(-)124.25 

11.84 
(-)136.09 

6. General Administration/Direction & Execution Establishment 
& other charges etc. 

~ Other Expenditlire 

8. Gross Fixed Assets 

9. Deduct-Receipts and Recoveries on Capital Account 

10. Total Fixed Assets (i.e. total of items 1 to 7) 

11.· Deduct-Expenditure met from Posts and 
Telegraphs Capital Reserve Fund 

12. Deduct-Amount of Contribution from Revenue 

1985-86 
476.84 

53.82 
520.15 

23 .89 

15.87 
11.26 

7.35 
49.10 
43.23 

2.99 

0.39 

0.14 
87.80 

640.39 
(-)163.55 

(-)163.55 

(Rupees in Crores) 
1986-87 1987-88 
557.50 642.98 

60.28 68.67 
664.22 754.22 

27.60 32.81 

19.56 23.10 
12.18 13.03 

8.56 7.93 
61.95 96.34 
44.39 30.36 

3.81 4.36 

0.55 0.66 

0.09 0.12 
129.26 197.75 
773.93 833.85 

(-)216 .43 (-)190.87 

(-)216.43 (-)190.87 

(Rs. in Crores) 

3.44 
31.07 
26.09 
270.36 

8.61 
0.04 
12.97 
0.95 
3.66 

0.01 
30.52 
326.68 
0.10 
0.51 
30.42 
326.17 

1.29 

27.86 
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13. Deduct-Depreciation on historical cost 
transferred from Revenue 

14. Total Deductions (i.e. total of items 11 'to 13) 

15. Net Fixed Assets (i.e. item 10 minus 14) 

16. Total Dividend bearing Capital outlay 

17. Deduct-Portion of Capital outlay 
' financed from ordinary Revenue 

18. Total Capital outlay (Voted) (i.e. item 16 minus 17) 

Note: Figures in bold are for Total Capital outlay. 

TABLE 3 
Number of Post Offices As On 31st March, 1988 

States/Union Urban Rural 
Territories 

1. Andhra Pradesh 1448 14678 
2. Assam 256 3092 
3. Arunanchal Pradesh 9 231 
4. Bihar 580 10389 
5. Goa 56 163 
6. Gujarat 767 7784 
7. Haryana 297 2155 
8. Himachal Pradesh 98 2335 
9. Jammu & Kashmir 165 1294 

10. Karnataka 1301 8206 
11. Kerala 680 4088 
12. Madhya Pradesh 1078 9505 
13. Maharashtra 1526 10116 
14. Manipur 8 534 
15. Meghalaya 30 387 
16. Mizoram 38 258 
17. Nagaland 19 238 
18. Orissa 541 7003 
19. Punjab 450 3280 
20. Rajasthan 814 8831 
21. Sikkim 13 114 
22. Tamil Nadu 2087 9816 
23. 'Tripura 47 574 
24. Uttar Pradesh 2093 16343 
25. West Bengal 1092 7116 
Union Territories 
1. Andaman & Nicobar Islands 12 68 
2. Chandigarh 38 6 
3. Delhi 412 115 
4 . Dadra & Nagar Haveli 30 
5. Daman& Diu 4 13 
6. Lakshadweep 10 
7. Pondicherry 41 57 

Total: 16,000 128829 
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4.35 
30.57 
4.35 
59.72 
26.07 
266.45 
26.07 
266.45 

1.05 
26.07 
265.40 

Total Population 
served by a 
post Office 
(1981 census) 

16126 3321 
3348 5943 

240 2632 
10969 6374 

219 4601 
8551 3986 
2452 5270 
2433 1759 
1459 4104 
9507 3906 
4768 5338 

10583 4930 
11642 5393 

542 2621 
417 3203 
296 1668 
257 3015 

7544 3495 
3730 4501 
9645 3552 

127 2491 
11903 4067 

621 ~306 

18436 6013 
8208 6649 

80 2359 
44 10263 

527 11803 
30 3456 
17 4646 
10 4025 
98 6168 

144829 4731 

\ 
\, 
j 

Area served 
by a post 
Office 
(sq. kms.) 

17.05 ( 
23.43 

I 

348.9Z-
15.85 
16.90 
22 .92 
18.03 
22188 

152.32 
20.17 

8.15 
41.90 
26.34 
41.19 
53.78 
71.21 
64.50 
20.64 
13.50 
35.48 
55.87 
10.92 

-----\ 

1 .88 ...------
1. 7 
10.81 

103.51 
2.59 
2.81 

16.37 
6.59 
3.20 
5.02 

22.69 

___,.... ..... ..... 
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TABLE4 
SAVINGS BANK 

I. General 1983-84 1984-85 1985-86 1986-87 

1. No. of Post Offices doing 
SB Work 144508 144615 144129 143232 

2. No. of Post Offices doing 
SB Work in rural areas 129116 128694 128694 126582 

3. No. of Accounts 
of savings all types 
(in million) 65.79 71.95 90.85 77.50 

4. Outstanding balances in all 
forms of National Savings 
(Rs. in million) 135240 172070 214570 247540 

II. Details of Accounts 
1. SB 39161353 41339798 41741882 42196243 
2. PPF 21273 25657 26410 29542 
3. CTD 4639150 4634302 5171638 5455395 
4. RD 20525982 24601853 42727050 28647935 
5. TD 1353599 1313888 1154821 1170339 
6. FD* 39048 38367 37877 37372 

j total 65790405 71953865 90859678 77536826 

III. Outstanding 
Balance in Savings A/cs . 

• (Rs.in millions) 89529.50 101696.80 114516.80 113020.00 
Outstanding Balance in 

,,-.__ a!l Types of certificates 
(in million) 45708.90 70503.00 98870.20 134520.60 
Outstanding balance in 
PPF Ales. 
(in million) 

* includes Monthly Income Scheme and National Saving Scheme for 1987-88. 

TABLE 5 
Postal Life Insurance 

Year 

1978-89 
1979-80 
1980-81 
1981-82 
1982-83 
1983-84 
1984-85 
1985-86 
1986-87 
1987-88 

New Business 

No.of Sum assured 
Policy (Rs. in crores) 

1,01,707 69.6 
1,08,975 83.1 
1,20,170 102.1 
1,12,703 106.9 
1,05,157 108.4 
1,17,473 143.0 
l_,11,637 153.0 
1,01,168 160.4 
1,03,253 179.3 
1,19,866 232.9 

Total Business 
in force 

No. of Sum assured 
Policy (Rs. in crores) 

6,34,444 315.5 
7,31,734 394.9 
8,36,455 491.8 
9,30,007 590.4 

10,06,910 685.3 
10,84,172 809.4 
11,56,497 942.8 
12,15,981 1070.9 
12,81,425 1227.6 
13,61,532 1439.3 

1987-88 

144084 

127223 

73.92 

284007 

43869397 
41993 

5195223 
23604282 

1015782 
196929 

73923606 

115763.20 

167903.0 

341.70 

Life Insurance 
Fund 
(Rs. in crores) 

85.7 
105.7 
129.7 . 
157.3 
190.6 
223.9 
260.6 
307.2 
368.9 
446.1 
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TABLE6 
Personnel Actual Strength (including those on deputation and training outside the Department) as on 31.3.1988 

Gjizetted 

Secretary (Posts) 
Members, Postal Services Board 
Secretary, Postal Services Board 

Indian Postal Service 
Senior Administrative Grade 
Junior Administrative Grade 
Senior Time Scale 
Junior Time Scale 
Postal Superintendent Service 
Postmaster's Service 

P&T Accounts & Finance Service 
Senior Administrative Grade 
Junior Administrative Grade 
Senior Time Scale 
Junior Time Scale 
Accounts Officers 

Central Secretariat Service 
Junior Administrative Grade 
Senior Time Scale 
Junior Analysts 
Section Officers 
Private Secretaries (Grade A) 
Senior Personal Assistance 
(Grade B) 
Desk Officers 

Civil Wing 
Chief Engineer 
Group 'A' 
Group 'B' 
Other General Central Services 

Total 

TABLE 6 contd. 

Non-Gazetted 

Directorate 
Audit & Accounts 
Others 
Postal 
Audit & Accounts 
Others 
Railway Mail Service 
Mail Motor Service 
Returned Letter Offices 
Postal Life Insurance 

Group A' 

1 
4 
1 

64 
120 
252 
92 

16 

1 
10 
22 
15 

2 
3 

1 
62 

128 

794 

Group C' 

78 
397 

5008 
191609 

27986 
2178 
821 
210 

Group B' 

615 
177 

320 

3 
25 

4 

16 
12 

191 
102 

1465 

Group D' 

12 
135 

515 
33747 
19615 

652 
98 
32 

-Total 

1 
4 
1 

64 
120 
252 
92 

615 
193 

1 
10 
22 
15 

320 

2 
3 
3 

25 
4 

16 
12 

1 
62 

191 
230 

2259 

Total 

90 
532 

5523 
225356 
47601 

2830 
919 
242 

l 

\ 
I 
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Stores 
Training Centres 

Civil Engineering Wing 

P&T Dispensaries 
. f 

Total 

Extra Departmental 

Departmental 
Extra Departmental 

Total 

TABLE 7 

Gazetted 

2259 

2259 

1225 
102 

1468 

331 

231413 

SUMMARY 

Non-Gazetted 

289219 

289219 

Number of Employees - Scheduled Castes/Tribes as on 1-1-1988 
r 

.., 

Group 'A' 

· Group 'B' 

1·Lrroup 'C' 

Scheduled 
Castes 

68 

151 

39977 

Percentage to Total 
No. of employees 

12.85 

16.61 

18.24 

1714 
165 

803 

318 

57806 

Others 

298320 

298320 

Scheduled 
Tribes 

23 

60 

12050 

2939 
267 

2271 

649 

289219 

298320 

Total 

291478 
298320 

589798 

Percentage to Total 
No. of employees 

4.34 

6.60 

5.49 
\~~~~~~~~~~~~~~~~~~~~~~~~~~-+-~~~~~~---+-~~~~~~~~ 

Group 'D' 
(Excluding sweepers) 

Group 'D' 
(Sweepers) 

TABLE 8 

10541 20.52 

855 65.16 

Number of Employees - Ex-servicemen as on 31-3-1988 

Class 

Grouo 'A' 
>-- -

~ Group •r;; 
•_/ 

Group 'C' 

Group 'D' 

Ex-service 
men 

2256 

731 

Percentage to Total 
No. of employees 

0.97 

1.26 

3131 6.09 

47 3.58 

Disabled Percentage to Total 
Ex-service man No. of employees 

49 0.02 

19 0.03 
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