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OVERVIEW
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Postal Administrations all over the
world, are now faced with a major turn-
img point. Inmovations in high technology
eommunications began in late seventies,
In early eighties people began predicting
that the postal services will shortly be
marginalised in the developed world, and
will play a much minimised role in the
developing countries, These predictions
have nol come true vet, However, the fact
remains that the communications sce-
naric has changed substantially and
postal systems have fo respond fo change
in a ereative and innevaltive manner,

While there 1z no real threat to the Post
Office from high technelogy, there is a
definite role for high technology in the
Postal Systems. The problem of shortage
of space and shortage of time in the quick
disposal of mails can ultimately be solved
only through the introduction of new
technological nputs. Similarly, the In-
dian Post Office, which handles enormous
amount of money invelving millions of
transactiong to be recorded on paper,
must opt for computerization
rather than later,

The larger challenge that the Pastal
Bystem is facing is from private
enterprises. Un account of numerows
constraints, especially due to the vast
bulk aof mail that the Post Uiffiee handles,
the Postal Syatem cannot always provide
the guickest tranamizsion mode for letters
and packets. Private enterprise has,
therefpre, Nourished all over the world in
the shape of couriers, The Indian Pozial
Administration has responded to the
inroads through the private enterprisein
a eonstructive wayv, The introduection of
Speed Post and its successful operation
for conveyance of mal as well as transfer
ol money 18 providing an effective response

SOGOIET

to couriers, We are framing views and

policies regarding induction of high

techmology in day-to-day operations

without detriment to employment

opportunities and without treating staff
surpluses, The guestion of providing
higher and additional skills tothe existing
persannel 15 also being examined.

Durng the last decrde or more, the
Indimn Post OMce haz fell 8 constraint of
resourees, The revenue penerated by the
postal services falls short of the money
needed to run the services, While there
hae not been any ronsiderable increase
in staff, staff costs themealves have been
accounting for B0% of the expenditure
f:'r: |.|'|1' IIEI".I'F |‘|:;|r|||| FRCIEN ||||.'|'|."'|.i?;|_ '||'| :-.'n...l.lT
has, in the context of growing traffic,
created its own preblems, During the
yvear under review, the Department took
new initiatives in this area as well.

The Department of Posts realises its
responsibilities towards the rural areas
where more than 75% ol our populatien
[tves. No doubt, the postal network has
seen tremendous expansion in the past.
However, eonstrainis of resources and
want of adeguate traMe slackened the
pace of |-__'r||wl.i'- if recend years, The Post
O |I|'_-i||j__: W COImGn man serviee, il is
aone of the duties of the Department of
Posts to ensure that facihities to the
eommon man in the rural areas are both
strengthened and expanded. During the
vear under review, the Department has,
therefore, concentrated on evolving new
narms for the opening of new Post Uifices.
EStudies are also being undertaken to
ascertain the actual impact of the postal
facilities on the rural areas, The scheme
of Panchayat Dak Sewaks and the concep
of the Panchavat village being the focal
point for providing facilities have been
reviewed and controlled expansion ofbath
the schemes has been envisaged.

Mew areas for revenue generation and
intreduction of new sorvices to enhance
the earning capability of the Department
of Posts are being examined, The Pastal
Services are at present being provided 1o

the people at a cost much lower than the |




actual expenditure on each ibern of gervice,
Coet reduction can, therefors, take place
only if the services are retailored in such
a way as to derive more revenue from
corporate and other customers who use
the Postal Services on a bulk scale.

The question of illl.prl,.n.".ﬁt_; the servioe
conditions of Extra T]l:]:u.;l rirmenital
Employees 15 an important new item on
the policy agenda of the Department. The
Extra Departmental Employees are
regarded as holders of civil posts under
the Government. However, since they
wark on a part-time basis only, they are
remunerated according to a formula which
is mainly hnked with workload. The
question whether a better system of
remunération and service conditions can
be introduced and whether additional
cost of such policy imitiatives can be
derived from other revenue generating
activities is receiving our attention,

Hince the cost of epch item of gervies is
generally much greater than the actual
expenditure on it, the Indian Postal
System 15 facing an arduous situation.
While the traffic has been inereasingat a
satisfactory rate, with each inerease in
traffic, the expenditure has also gone up,
and so has the gap between revenue and
expenditure, Although the Government
does not look upen the Postal Service as
u profit preduging instrument, the aim is
that the service should pay its way
through, or at least contain its losses, As
& result of concerted eMort on economy
without detriment to efficiency, the
Department succesded in bringing down
the deficit in 1988-89 to R5.169.70 crores
from Kz 100,90 ¢rores in the year]1987-
&8

The total postal traffic during the vear
under review was 4628 million against
4612 millien in the year 1957-88,

One of the important thrusts during
the yvear wak on motivating the staff to
give better output by recognising their
excellence. With this end in view, the
scheme of Meghdoot Awards at the
national level and Dak Sewak Awards ai
the regional level was expanded and made

more attractive. Promotion of sports and
welfare activities also received greater
attention. Some of the sportsmen and
women representing the Department
achieved recognition in national and
international arenas.

The Department had to face a one-day
strike on 25,5 1989, The strike call was
gi\'l;.!l1 II:"' [ n Lk [I{ ',I'I-I' I_I'IFI,.'I'_' F‘_"‘jl‘f{l.:.“_'l”l—
representing the staff. Although action
was going on ko meet and implement all
thereasanable demands ofthe Federation
and continuwous dialogue was being held
with them, the Federation saw fit to eall
the one-day strike. Since the strike call
was not responded to by a large segment
of the staff, it did not caose any
substantial dislocation in the services
In the spirit of the past tradition of good
emplover-emploves relationship which
has been the policy in the Department of
Posts ower the last fifty vears and more,
the Department has continued to hold
dialogues with the staff representatives
on all the issues.

In order to bring the higher level of
Administration nearer Lo the field,
rearganisation of the Cirele structure is
being carried out. Under the new scheme,
the eountry will continue to have 19
Pogtal Circles; but there will be 59
regions, each of them headed by a PMG
level or even higher lavel officer
Restructuring of some of the aperative
other cadres is alse actively under
consideration with a view to improving
efficiency and alse providing better
promotion and job satisfaction to the
staff.

Az o whole, the year 1988-80 can be
looked wpon as an important phasein the
development of Postal Services in the
gountry. Creative and innovative
responses have been framed fo the new
challenges, and far reaching initiatives
have been started. The financial position
of the Department has improved slightly
and is expected to get better as new
schemes for generating more revenue
are put into operation.




OPERATIONS

‘ IMPROVING POSTAL

(zoals Improving the quality and spread of
the service and maximising customer
satisfaction wag the thrust during the
yvear. Dur entire operational set up is
geared towards achieving these ends.

During the wvear under review, the
existing network was strengthened and
several new measures were initiated to
ensure greater costomer satisfaction and
acceptahility.

Expansion of the The Postal network as on 31-3-1988
Postal Network consisted of 145,238 Post Offices, of which
1,29,045 were in the rural areas and
16,193 in the urban areas, Each post
office serves, on an average, an area of
22.63 sq.km. and ‘'a population of 4,718,
With this level of development, the
eountry is well within the norms adopted
by the Universal Postal Union (UPL)
that there shoold be one post office to
serve on an average either an area of
hatween 20040 40 sq.kme,. or 3000 Lo 6000
inhabitants, There were 4,94 661 letter
boxes in the country, outofwhich 4,12,506

sumber of Post (Tices
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were in rural areas and 82,155 in urban
Areas

I order to facilitate expansion of rural
postal services the concept of a
permissible limit of loss (Hs.2 400 per
annum per Post Cffice in normal areas
and Rs.4 800 in hilly, backward and tribal
arcas) was given up. New Post Offices
are now opened subject to 8 minimum
income of 33- L53% of eost in normal rural
areas and 15% of the cost im hilly,
hackward and tribal areas

Of the 2 548 new post ofTicos sanctioned
under Annual Plan 1988-8%, 560 Past
CHffices (22.38% ) were sanctionsd for the
special category Btates (Jammu and
Kazhmir, Aronachal Pradesh, Sikkim,
M-:'ghnh'l.l.rﬂ_ Mi:-'l'lr:'l.ll'l_ f‘iﬂ;:nLrhh-:’!_
Tﬂuni]lur_ T'ri|_||_|.r:'| :mrj. J:';rl.l.l'liu:ha]
Pradeshi and for Andaman and Nieobar
[slands. In the A&N Islands — 7 Islands
i Rutland, Trinket, little Nicohar Peal
Eondul, Pulomile and Strait Istand) have
been browght inta the National Postal
Network for the first time, During the
year 80T new Post OiTices were opened,

The seheme ol Fanchayat Dak Sewaks
was further extended during the vear.
2 878 gram panchayats in 16 States and
Unign Territories were covered during
the vear,

Maill Tratlic The postal tralfic eontinued to show a
steady growth, During the wear, the
Department handled 4,628 million pieces
of mail, Cutward foreign parcel traffic
showada shight decline. The total number
of s bward foreign parcel was 2,08 lakhs

against the previous year traffic of 2.41
lakhs. Foreign inward parcels harndled
numbered 562 lakhs whereas in the
previous year it was 6.3 lakhs. Parcels
handled in transit numbered 12 535




Postal Traffic Since 1980-81

(Adjusted to Revenue) (Tm Millions)
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The Department is now facing
compelition in some areasof it traditional
operations, While the Department has
the monopoly over the transmission of
letter mail, private couriers have claimed
a share of the market for transmission of
documents and parcels. Making useof its
long tradition and expertise in the area of
transmission and delivery of mails, the
Department introduced a puaranteed
delivery service in 1986 called 'SPEED
POST' s a cheaper and more reliable
alternative to the private courer services.
During the year under raview, the Speed
Post service was enlarged to include 13
more centres, thus bringing the total
number of centres in the country to S0.

The traffic analysis of the Epeed Post
service reveals customer acceptability
and growing utilization. Thus, starting
from a modest 68,264 articlesin 14 Speed
Fost Centres in April 1587, the traffic
increased to 2,18,993 articles by March
1885 from B0 Centres and 6 Extension
Counters, showing a growth of more than
two hundred per cent, Traffic figures of
individual centres also reveal great
peceptability of Speed Post,

In the international area, Speed Post
Service has been linked to 34 countries,
The Department introduced insured Air
Parcel Service with the Postal
Administration of Brazil with a
maximuem insurance limit of Rs. 10,000/

Speed Post Traffic
| Dhsgnestic)
{In Thowszands)
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Speed Money Order

The Department introduced the novel
sarvice SPEED MONEY ORDER efective
from 14.5.1988. It provides the fastest
money transfer system through speed
poet network with a puaranteed delivery
of such monay orders at the doors of the
recipients in any of the speed post centres,

-

This service is provided at a nominal
additional fee of Re.5 per speed money
order, irrespective of its value, Further,
such money orders would be paid on
holidays also (excluding three national |
holidays) if the customer g0 desires on an |
additional holiday delivery fee of Es.3.

Az even the best of banking system does

29
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not provide for payment of cash at the
doors of the recipient, speed money order
hag revolutionised money transfer system
within the country.

International Merchandise
Speed Post
International merchandise speed post

service was introduced with effect from
15.4, 1988, Under this service, all articles
other than those for which insurance is
compulsory can be sent as merchandise
speed post items, During the year under
review, international merchandise spead
post was established with 19 countries,

Prior to lawnching a large-scale
induction of high technology in postal
eperations, sction was taken during the
vear to introduce limited but wvaried
technology innovations in various postal
opirations. R&D efforts Lo introducs
electronic weighing scales resulted in the
development of 8 prototype which was
tested successfully. These scales display

the postal tariff payable and the weight of

the article placed on the scale. Twe
machines were introduced in Delhi Postal
Circle successfully. Ten weighing scales
were introdueed in the same Cirele in
Beptember 1989, Experiments to
introduce multi-purpose weighing
machings were also quite successful, Five
machines have already been installed
and are working successfully in Delhi
Circle, Order has beon placed for 25 more
meachines. These machines are PC based
and perform multifarious functions. One
of the important recommendations of the
Committee on Postal Excellence was that
wit should “introduce 20000 PC bazed
counter machines over the next fiveyears.
This recommendation has been accepted
for implementation. Neceszary software
has been developed by a scientific
laboratory in Srinagar. Further action to
induct more machines over the next Five-
Year Plan iz on hand

As a first step towards tackling the
problem of shortage of time and space in
major sorting offices, it has been decided
to intreduce a fully automatic sorting
project at Bombay. The Computer
Maintenance Corporation has been
enpgaged asa Consultant and preparations
for Moating a global tender for installing
and commissioning the system are in
Progress,

Attempts for indigenous manufacture
ofhigh quality postal cancellation stamps
have met with reasonable success, A firm
in Delhi has developed a polymer based
hand cancellation stampwhich compares

favourably in quality with similar stamps
preduced in foreign countries. An order
for 300 stamps has been placed. The
order will be enlarped when adeguats
ﬂ'l;'tﬂl:l‘lhl:'t.ul‘ing l'ntiliu,' in the -:_:l,:-|_||||_r_'|.'
wioiild be available. Meanwhile, the R&D
Wing of the Department made a study to
identify the reasons of the poor guality of
stamps and seals manufactured at
Aligarh by the Society which iz tho
traditicnal supplier of all stamps and
seals to this country and also to some
neighbouring countries, On the basiz of
the recommendations made .Ill}' the R&D
Wing, modern equipment for appropriate
heat treatment to the stamps is being
installed at .-'1.|i;'::'||‘h. to ensure betler
hardness and durability to the stamps |
manufnciured there *

The RED Wing also took up studies &
develop a bghter material for making
mail bags. As is. well known, the
traditional material, namely, jute, i3 not
only expensive but also heavy which adds
tothe transportation cost. Since it gathers
and retains dust in large quantity, a jute
bag is also a health hazard. As a result of
the efforts made by R&D Wing,
manufacture of a synthetic material
consisting of jute and high density
pelythene was successfully made by the
Mational Jute Manufacturing
Corporation on the technology provided
by the Jute Technological Research
Laboratory, while as durable as jute, the
material is 30% lighter than jute proper.,
The National Jute Manufacturing
Corporation manufactured material
sufficient for 500 bags for testing. These
bags are now being tested in different
offices and their vse will be expanded
subject to successful testing,

The Expert Commitiee on Postal
Excellence has also recommended
intreduction of electronic mail. Action
has been initiated to develop necessary
hardware and software for the '|
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Postal Premises

Savings Bank

implementation of this project. The
Telecom Commission and C-DOT are also
aszisting the Department in its efforts in
this direction.

Software is being developed by the
Mational Informatic Centre for
computerisation of Postal Life Insurance
work. This has followed the suscessful
operation of a computer used for PLI
gecounting in Bangalore. Once the
appropriate software as developed by the
WIC ig in hand, computerization in PLI
will be introduced in other mmportant

eentres as well.

A decizion has already been taken to
computerise Head Post OfTices
accounting. Tenders have been floated
for supply of hardware and development
of software to computerise sccountsin 20
Head Post Offices in Tamil Nadu Circle
in the firstinstance, The use ol compuaters
in Head Post OfTice accounting will be
expanded to more Head Post Offices in
the coming years, suhject to successful
operation of the scheme in Tamil Nadu.

One of the thrust areas of improving
Postal operations is to provide specially
designed spacious buildings for Post
Cifices. During 1988-89, the Department
received an allocation of Bs.28.5 crores
towards construction of office buildings,
staffquarters, purchase of Tands and petty
works, However, the Department was
able to increase its outlay on building
programmes during the year to Ks.33.27

The public continues to repose its faith
in the Post Office Savings Bank which is
one of the bipgest banks in the country.
With a view to providing better service to
the depositors and to bring about economy
in gperation, VArioUs MEeASUTES WETE
undertaken in the vear 1988-83, Some
are summarised below;

The maximum hmit of deposit in the
Monthly Income Account Scheme has
been raised from Rs.1 lakh to Hs.2
lakh in a single account and from Hs. 2
lakhs to Rs.4 lakhs in a joint account

A Pilot Project for computerisation of
SBERIVOCTD accounts of Parliament
Street Head Post Office was
undertaken succesefully, and manual
maintenance of duplicate ledger was
discontinued on 1.4. 1989, All activities
atthe SBSO hranch arenow performeed
by the Computer Centre,

Incentive commission is now allowed
te EDBPMa/EDSPMs irrespective of
the location of the Post Office in a
rural area or in &Bn urban area
Previously, incentive commission bo
EDBPMs'EDSPM: was admissible in
rural areas only.

The registration and wverification of
claims under the protected Savings

- L

crores by utilising additional Ks.4.77
erores through re-appropriation,
Constraction of 156 new Postal and EMS
buildings, including extension toexisting
7 buildings and 352 stafl quarters was
taken up, 112 office buildings including
extonsion toexisting 7 buildings and 535
staff quarters were completed during the
VEAr

Echemes is now done by Head of the
Circle and not by the National Savings
Commissioner as was being done
enrlier, Thighasfacilitated the process
and made it less time taking.

New Scheme

A new series of Saving Certificates
called Kisan Vikas Patra was introduced
on 1.4.1388, Any number of Certificates
in the denomination of Rs.1,000/-, |
Ks. 5,000/~ and Hs. 10,000/ can be |
purchased, The maturity period for these
certificates shall be 5-1/2 years
commencing from the date of issue. The
ampunt inclusive of interest payabie on |
encashment after expiry of maturity
period shall be Rs.2,000/- for the
denomination of Rs 1,000 and at
proportionate rate for any farther
denomination

savings schemes

The Post Office provides a number of
schemes suited to the specific needs of
the depositors. Apart from the traditional
savings faciliies such as Savings
Accounts, Recurring Deposit Accounts
and Time Deposit Accounts, Post Cifice
provides the following attractive savings
sehemes
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National Savings
Scheme

The entire amount deposited in a year
under the scheme qualifies for tax
exemptions under section B0-CCA of
Income-Tax Act. A maximom of
Rs.30,000/- ean be deposited in a year

Accounts

Outstanding Balances in al! forms of Savings
{Millicns of Rs.)

under the scheme. This carries an
interest of 11%.

Post Office Monthly Income
Accounts Scheme
The deposits under the scheme carries
interest of 12% p.a. and is payable
maonthly. While the maturity periodis

o

| 980-B1

198081

T T T T
198182 98263  1983-234  [984.85

Number of all Kinds of Savings Accounis
(1n Millions)
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B yearsitcan be prematurelv encashed
after 1 year at 6% discount. An
additional bonos of 10% payable on
maturity is an added attraction ofthis
echeme.

Indira Vikas Patra

.‘!I!I:'.'I:H'II_' - P refiage the pALras which
ELF &} 'I-FI'I'.I;'.'..T.:_!J: :’_LI-I_'T.EI_E'III_' H1|1] |||:"|:'I_I':'_EI.I_I.II:'
These patras are in the denomination
of Rs. 100, 200, 500, 1000 and 5000.
Sale value is hall’ of the face value

which the holder gels doubled in &

The Postal Life Insurance Schema was
intreduced by the Government of India in
the yvear 1BE4. The scheme is administered
and operated by the Department of Posts
Like the Savings Bank, the Postal Life
Insurance continues to show an upward
trend both in terms of number of policies
as well as pramium per policy. Postal Life
Insurance offers the following four
palicies

Endowment Assurance
Whole Life Agsuranos

- Convertible Whaole Life Assusranoee

- Anticipated Endowment Aseurance

['he Anticipated Endowment Assurance
policy covers risk as well as it provides for
periodical monetary returns commencing

|1"_'.|:|'| in_"::_:rl_- r|1.:|_l_||1'i|__'._ [ I_hl_- DVEN L -_||'
death of the insurant during the currency
of the policy, the dependants are entitied

ta full amount of the sum assured '.:|-:|||;

years period. Patras do not bear the
name of the purchaser and there is no
limit of holding,

Bocial Becurity Certificates
Individuals in age-group of 18—45 can
invest in this 10-yvears scheme with
A 1R |_'|\-_"i|ir||:.r of Hs.5, 000/, The
value of certificates treble on maturity.
[fthe holder dies after two years of the
purchase the nominee or the legal
heirisentitled to receive Tall r||:'|1_l.:|1'iLI'.-
v e

with accrued bonus irrespective of the
amounts paid as survival benefits, Whaole
Life Policies ean be converted into
Endowment Assurance Policies after 57
vears of age of insured. A policy holder
can also apply for reduction of hismonthly
pPREmLm aszured without
altering the class of his policy. Policies
can be surrendered or made paid up after

years of payment of premia. Revival of
palicies lapsed due to non-payment of
during the first 3 vears of
commencement of the policy 15 allowed
on production of good health certificates
and payment of the arrears of premia
with interest at §%.

Postal Life Insurance charpes low
preEmium  Fates  uniform |;_.' far all
insurants. A rebate of 2% i& also allowed
on premia paid in advance for one vear.
Postal Life Insurance has been giving

anid

=11 R
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Total Sum Assured
{In Millions of Rs.)

1980-81 8183 ELE} E3-B4 B4-H5 E5-Eh H&-HT 87-ER RA-B%

L Fuostal Life Insurance Premium

{In Millions of Rs.)
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progressively higher rates of bonus to its Whole life Endowment

clients. Bonus declared durign the last Aszsurance

few years is as follows: (per thonsand sum assured

per annum)

198385 Hs 59/- Rs 47/
1985-86  Hs. 87/- Rs. 54/-
1886-87  Rs, T4/ Rs. B8v-
1987-88  Rs TR/ K= BL/-
1888-89  Ra. 80/ Rs. B&/-

Philately During the year under review, the definitive series were brought out.
Department brought out 57 new stamps Two State level philately exhibitions
in the commemorative/special categories. were held in Andhra Pradesh and
In addition, two special stamps in the HKarnataka, The Department also
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Manpower
Employment

Training

With such a widespread network
serving the needs of people all over the
country, the Department has to rely on
the efficiency, hard work and gincerity of
its staff. The Department continued tobe
one of the biggest employers of the
Government, aceounting for about 8,.93%

{ms on 31.3.86) of the entire Central
Government establishmenl. The total
staff strength as on 3L3.19B3 was
5,687,311 comprising 2.88 lakh regular
employees and 2.99 lakh extra-
departmental emplovees.

Departmental Staff Strength Since 1980-81
{In Thousands)

[98(B] 198182 19RLE3 I9H3R4 [9R4-RS

195546 19E6-HT  |RRT-HE  1OEE-ED

Training of staff has been one of the
thrust areas of the Department. There
are five Regional Training Centres which
provide induction and in-service training
tooperative and supervisory staff. During
the year, about 5000 officials were
imparied such traiming. The
Department's national level institution,
the Postal Staff College, provides
induction trainng to the directly reeruited
officers of the Indian Postal Service and

Indian P&T Finance and Ascounts
Bervice. 172 officers of different cadres
attended the training programme
conducted by the Postal Stafl College.
This included refresher ecourzes,
seminars, workshops and Executive
Development Programmes, The training
centrez were also utilised for training
officers of foreign Poastal Administration.

The Postal Stafl College conducted n
Workshop on International Mail




Stafl Relations

Siall Sirenglh as on 3131989

. EXTRA DEPARTMENTAL 298350 @ GAZETTED 22129
. DEFARTMENTAL 288421

Uirenlation an behall of the Universal
Postal Unien in which 17 afficers from 15
countries took part, India was represented
by five participants. The work on the

. WON-GAEETTED 2,586,192
. EXTRA DEPARTMENTAL
0. 38% 198 A0

@ V1LE ssss0s
@ rFEMALE 21303

Postal Staff I_'.l_.l'lr-g{' il,ll,li'l{]i.ug al
Ghaziabad is in progress and one wingof
the building has been completed.

The Department of Posts has recognised
three Federations and 28 Unions/
Associations to represent the postal staff.
The Mational Federation of Postal
Emplovess, the Federation of National
Postal Orgamisation and the Bharatiya
Fostal Employees Federation and some
aother Unions/Aszsociations submitted
Charters of Demands which were duly
considered and the nature of action taken
an the demands was explained to their
representatives with satisfactory results,
Un the whole, the relations betwean the
Administration and the Unions in the
Department remained cordial during the
period from April 1958 to March 19849 bat
for some local incidents and dhamas, ete.
at locnl levels

Chie mesting of the Deparbmen bal
Counet]l (JCMIwaz hold on 27th and 28th
-_'||_|*::-.' 1958 m which B0 ftems were

discussed. Another meeting of the
Departmental Council had to be
postponed at the request of the staffside.
Five periodical meetings were granted
by the Seceretary to the variows
Federationsg™Mon-Federgted Unions!
Associations and a large nombser ofitems
were discussed. Secretary also granted
special interviews to representatives of
the three Federations on 19.4.1988 and
22 4.1988. Thres meetings of the
Standing Commitiess of the Federations
were also held in which the progress of
the items carried forward from the
periodical meetings was discussed.
Member {Development) also granted a
special interview to the representatives
af All India Savinpgs Bank Centrol
Emplovess Union on 29121988 to

dizeuss their problems




Mational Postal
Awards

Health Care

Welfare

Recopnition and appreciation of
meritorious service rendered by the
employees i an important motivational
strategy. With this end in view, National
Postal Awards known as "Meghdoot'
Awards were instituted in 1984, Awards
are also given at Circle level, These are
known as 'Dak Sewa’ awards.

The Meghdoot Awards are open ta the
following categories of the staff who are
selected by & committee on the basis of
recommendations of the Heads of Cireles:

Extra Departmental Employees of all
categories;

Group T officials; Postman and
emplovess of eguivalent rank;

CGroup 'C officials working as head of
an office;

Postal and Sorting Assistants;
Supervisory officials in LS, HS0,
Ingpectors, Asstl, Superintendents of
nll categories;

- Women employees belongingto any of |
the above categories.

The following employees of the
Department of Posts were presented the
'Meghdoot Award' for excellence in
performance for the year 1988 on 13th
Oetober 1988by Shn Giridhar Gomango,
the then Minister of State for
Communications:

Shn G.N, Trivedi, Branch Postmaster,
Crujarat Circle;

Shri G, Vietor Dhanraj, Postman, |
Karnataka Circle; |
Shri K. Rajendran, Postal Assistant, |
Kerala Cirele,

Shri Dhruba Charan Behera Postal
Assistant, Orissa Circle;

Shri Amar Singh Saini, Assistant
Superintendent of Post Offices,
Himachal Pradesh; and

Smi, MK, Meeras, Superasor, SBCL,
Karnataka Circle,

In order to ensure the health care of the
stalTthe Department runs 55 dispensaries
which are functioning at 45 stations in
the country. These dispensaries provide
putengive outdoor medical facilities
including domiciliary wisitas, routins
laboratory tests and supply of medicinas,

The dispensaries also cater to the |
employees of the Department of |
Telecommunications. The dispensaries |
provide timely and adequate medical |
facilities to the employees and their |

family memhbers. ’*

For a large manpower employing
prpanisation ke the Department of Posts,
'|'¢'1'||.i|r|" I:If |:||_!'|"\_-'||IH:IE'] s |:Ir |_|.5|.r;'|,|r||:-|_||||_
importance, Keeping thisin view, a Postal
Service Staflf Welfare Board has been
constituted under the shairmanship of
the Minister of Communications. The
ohjectives of the Board are to promote
and develop stafl amenities and welfare,
sports and cultural activities. A scheme
bo appoint ootstanding sportsmen to
various operative postsisalso in existence,
During the vear 1985-80, a sum of Ra,70
lakhs was apent on wellare aclivities, A
sum of Rs.28 lakhs was spent on sporis,
Special allocations were made to Assam
i'!I'IdF'IJIIji".'lh Circles (1] p.r:-lrll_ nlli:ll'll;_:i'rll
asgigtance Lo the |T|h|:||| :|I'I‘-n:'rli'-:iq'|1'|;'-|||_',.'1_'1_':-.
in those Circlea 5;!-4-|’ti.;'|| Erants ol
He. 20 K- in the ease of r-";;l.'.]'.n'
|'-'I!'|||.'||-:|.'.-e:-:'F\. and Ka 100007 in the case ol
EDAz weres sanclioned Lo the Famihes of
emplovess killed by terroristz in Punjab,

Amounts of grant for flood/fire relief
COMEY anee allowanee and hostel '\,'ubs'id__',' I
for the handicapped and mentally
retarded children of the employees have
been enhanced, Benefits available for |
handicapped and mentally retarded
children of Postal employees have now |
been extended to blind children alsa,

There are Holiday Homes at 16 places
to provide rest and recreational faclities
to the employees and their families. The |
proposal for opening of a Holiday Home
at Pahalpam (J&K) and eonstroction of o
holiday home at Saputara (Gagjarat) h:-::._T"‘
been approved. 39 beds for treatment of
emplovees and their families suffering |
from TH are reserved in  different |
ganatoria'hospitals throughout the
country. Libraries, canteens and
racrention olubs supported by the |
Department, funetioned at variouas
etations throughout the country




Scheduled Castes and
Scheduled Tribes

Minorities' Welfare

]
[ Work Study and
Method study

The Department is implementing n
full the existing Government order for
observing relaxed standards for the
recruitment and promotion of S3C and ST
candidates. Keeping in view the need for
providing adequate encouragement to the
=0 and ST candidates, the Department
has further decided that when the
required number of SC/ST candidates do
not gualify in a competitive examination,
even under relaxed standards, the cases

of the failed candidates should be
reviewed on the basisof theirconfidential
record s of service and overall performanc
in the examination. Thisreview s carred
out by a committee of senior officiers
primarily to azcertain the suitability of
the candidates for hngher responsihality

Those candidates who are considered not
anfit for promotion are allowed groc
marks, wherever reguired, to bring them
up to the gualifying standard.

Percentase of scheduled Castes and

Scheduled Tribes Emplovees

[ .

Scheduled Castes
7980 %
Scheduled Tribes
1.97%

(¥ e
S

The Departmenct has been
implementing the Government policy in
regard to minority welfare within the
parameters of rules and regulations.
Instructions were issued in 1979 and

Scheduled Castes
17335

Scheduled Tribes
E15%

were repeated from time to time to ensure
that a member belonging to 8 minority
commumnity should always be associated
with Departmental Promotion
Committees.

The Internal Work Study Unit carried
ot time and motion studies relating to
norms for staff assessment in feld units,
work measurement, and method studies.
The Internal Work Study Unit and the
Efficiency Burean assisted the Committes
on Postal Excellence throughout the year
The Committee submitled an Interim
Report in September

The following studies were completed
during the vear 1985889

A study of the pattern of mails posted
by bulk mailers and possible
improvement in mailing ofbolk mails:
Work study relating to evolution of
norms for additsonal 1tems of work 1m
MSCs;

Work Measurement Study of Trmiming
and EB cell and Pension Sevtion:
Method Study of Philately
Maparine Sections

amnd




From 1960-6 1 the Postal Service, which
was earlier able to balance the revenue
and expenditure, gradually started
slipping into red. While the cost of
operations kept on mounting, the rates of
various postal services aither remained
gtatie, or were raised only marginally,
but were kept wall below their economic
cost. The consequential deficits were made
good by the Telecommunications Service,
With the bifurcation of the P&T
Department from 1.1.85, the scope for
cross subsidization of Postal Services fram
the surpluses of the Telecommunication

&6, 1986-87, 1987-88 and 1385-89
respectively,

In spite of the revigion of the prices of
anumber of services from 1.1.87, the cost
of various services continued to be higher
than the revenue earned by them, The
revenue in respect of almost all the major
sarvices was significantly lower than the
direct eosts. IF the overhead costs on
account of general administration,
accounts, storage and distribution, ete.
were allocated on the entire range of
postal services, their costs would still be

higher than the revenue earned by them.

Revenue and Expenditure

(Millsoms aof Bupoes)

. Kesenise
. Expenditure

Tl 51 #1-H2 H2-Hh H3-H4

Service within the Department has
dizappeared. The deficit in the operations
of the Postal Bervices is now borne by the
general excheguer.

During the last four years of ouwr
functioning as a separate Department,
the Postal Services have incurred a net
revenue  deficit of Rs 1835 crores,
Rz 2164 erores, Hs 1908 erares and
R 1697 crores during the yvears 1955

Hd -H3

2556 T TET .51

The total revenue sarned during the '
year 1958-89 was Hs.741.8 crores which
represented an increase in gross terms of
R=.98.8 crores and, in percentage terms,
of 15.4 over the revenue earned during
1987-88. The revenue realised was 95.8%
of the revenue estimated for the year

The net working expenses during the
year 198885 were Rs9115 crores,
against the estimated expenditure of




REVENLUE 1588-88

Amocnt Percenlage
fim millions
of Rz

Sale of stamps 4153.8

Postage realised in cash 1255.9

Commission on account of Money Orders
and Indian Postal Orders

Cither receipts

EXPENDITURE 1588-88

Amoun Percenfoge

in millions
of Rs.l

Ceneral Administration 1292
Crperation G084.5
Agency Services 2EH. 9

Others 20127

The gross revenue expenditure in important categories is given below

Amouni Percentage
in lakhs
of sl

Pay and Allowanees, Contigencies, Intemm
Relief and other items Hib2. 6l

Agcounts and Audit a5 76
Pensionary charges 09 824
Stamps, posteards 35,04
Statienery and Printing, ete, 10.25
Maintenance of assets, ste

Petty works

Convevance of mails
(Payment to Railways and Airmail Carmers

|

hit vear was Ra, 33,7 crores (96.058% on

of Rs.48.5 crores, which 12 maindy dueta  the

increase im the rates of mi age land fand buoildings and 392% o

Rs.863.01 crores, representing an INcrense The gross outlay on fixed assets durng

following a Supreme Court decision and  apparatus, plants and others: Capital
revision of minimum pension and family  outlay on fixed assets rese to Rs 3603
pension. The delet for 1988-80 was rates at the end of the year, The net
K= 169.7 erores which was leas by He 21, 1 iropressive capital outlay *o the end of
crores compared tothe deficit of Rs, 1908 year financed from General Revenue

crores for the vear 198788




Revenue and Expenditure For the Year 1988-89
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Organisation

Estabhlishmeni

The Department of Posts which was
created after the hifurcation of erstwhile
Directorate General of Posts and
Telegraphs in January 1985 is a part of
the Minigtry of Communications. Durng
the period under review, the Ministry of
Communications was under the charge
of Minigter for Communications, Late
Shn Bir Bahadur Singh and the Minister
of Btate for Communications, Shri
Giridhar Gomango,

The apex body of the Department 15 the
Postal Bervices Board which is responsible
for taking policy decisions and their
implementation at the feld level, The
Postal Services Board was constituted
just after the bifurcation of DGPET in
January 1985. Secretary, Department of
Posts heads this apex body as chairman.
He iz assisted by four members of the
Board, who are ex-officio Additional
Becretaries to the Government of India.
There is a Secretary to the Board whao is
of the rank of Joint Secretary to the
Government of India. The Chairman of
the Board iz also D.G. (Posts) and
Secretary to the Government of India.

Three levels of Senior Officers, Deputy
Director General (DDG), Director and
Aszzistant Director General (ADG) assist

the Board in helping it in its day to day
working. The functional wnits (Postal
Circles) are headed by a BSenior
Administrative Grade (SAG) officer of
the rank of Chief Postmaster General
(CPMGYPostmaster General (PMG). The
Cireles are responsible for
implementation of the decisions taken
by the Board. To assist CPMGTPMG in
discharging his duty two or three Junior
Administrative Grade (JAG) officers
{Director of Postal Bervices) are putunder
his direct control. Down the ladder are
the officers from Senior Time Scale and
Junior Time Scale Group 'A’ and officers
from Group "B’ who are incharge of field
formations. At presentthere are 29 Units
directly reporting to the Department of
Posts. These are shown below:

Postal Circls

Controller Foreign Mails
Paostal Staff Collepge
Postal Training Centres
Army Postal Directorate

Postal Life Insarance
Mirectorate

Chief Enginsar

Shri LK Saiyed, an afficer of the Indian
Postal Service, took owver as Director
General Posts, Chairman of the Postal
Bervices Board and Secretary to the
Government of India, Department of
Posts, en 2nd Feb 1989 vide Shr P.S.
Raghavachari who retired from service
after a long and distinguished career,

Ag on 3lst March 1983, Shri 8.

Krichnan, Member (Finance), Shri
Kailash Prakash, Member (Personnel),
Ehn BN, Dey, Member {Operation) and
Shri Ajoy Bagehi, Member{Development)
were the members of the Postal Services
Board. Shr R.C. Gupta held the post of
Secretary{Postal Services Board) during
the period under review.




Vigilance

Use of Hindi in
Official Work

Administrative wvigilance in its
preventive, investigative and disciplinary
aspects 15 effectively enforced by a well
organised mechanism located both at the
Central Head Quarters and in the field
circles, During the year of review, 554
complaints of corruption and other
misconduct were dealt with, Complaints
against three non-gazetted officers
[(NGOs) were enquired into by the CBIL
while complmnts against 83 gazetted

officers and 324 NGO were investigated
departmentally. Prosecution has been
initiated in the case of two gazetted
officers and six NGOz, Besides, major
penalty proceedings were initiated
against 14 gazetted officers and 78 NGOs,
Minor penalty proceedings were initiated
against 28 pazetted officers and T9 NGD=.
Omn conclusion of proceedings, appropriate
penalties were imposed on 24 gazetted
officers and 116 NGOs.

The Department made concertad efforts
to ensure maximuom wse of Hindi as
Official language in the Directorate and
its subordinate offices. The Hindi
Advisory Committes of the Directorate
could meet only once during the year but
the Official Language Implementation
Committee of the Directorate met five
times to review the progress made in the
use of Hindi in the Directorate and its
subsrdinate offices,

Twoe Hindi workshops were organized
in the Directorate during the year under
review. Hindi Week was also organised
from 14th September, 1989, On this

occasion, wvarious competibions were
organised and cash prizes were awarded
to the winners, Besides, the scheme for
awarding Rajbhasha Shield was staried
in the Department. Under Lthis scheme,
three sections were selected wherein
maximum work was done in Hindi
Training in Hindi medium is being
imparied at all the training centres of
the Department. The Department went
on making effertsthroughout the vear to
achieve the targets prescribed in the
Annual Programme of 1988-83 by
Ministry of Home Affairs (Dept of
Official Language).




Theemphazis wasoen both improvement
and expansion of postal operations, While
the expansion of postal network in the
rural sector continued, efforts were
intensified {o tone up eMeiency of the
rural posteffices by intensive monitoring.
A total of 1760 post offices were opened
during thiz period of which 1887 were
Extra-Departmental Branch Offices and
T3 were Departmental Sub-(OiMiees,

In the wrban sector further
improvement and expansion in Postal
Dperations were achieved by opening 7
new Speed Post Centres all over the
country both for domestic as well as for
International Speed Post Mail.
International Speed Post Merchandize
Service was introduced with Singapore,
Morway, Republicof Korea, Portugal and
Oman and decument Speed Post Service
with Qatar with effect from 1.5. 1989

Im order Lo impreve and maintain
efficiency in transmission of mails 50
new MMS wvehicles were acquired to
replace condemned vehicles.

India contimued to play a leading role in
International Postal Affairs, At the 20th
Congress of Lthe UTPL held in Washington
D.C. from 13.11.1988 (o 14.12. 1989 a six
member delegation led by Secretary,
Department of Post, represented Indiaat
the Congress. It is also significant that
Shri K.K. Murthy, former Secretary of
the Department of Posts, was
unanimously nominated as the Doyven of
the Congress. This is the first time n the
history of the UFU that the Doyen was
from B country other than Europe and
Morth America. The Congress 15 held
once every five vears to amend or change
rules and procedures relating to
International Postal Services and to
decide on the principles of the technical
coovperation policies for the next five years
pericd. Another creditable achipvement
of India was the successful conduct of the
Meeting of Committes No. 5 of the

Congress under the Chairmanship of
India. This Committee dealt with very
important and sensitive issues such as
postal charges, international letter post
items, terminal dues, transit charges,
new classification system of letter post
itams, remaining ete. In recognition of
the active role played by India in
International Postal Affairs, India was
nominated Chairman of Committes No7
of the Consultative Council for Postal
Btudies elected by the Washington
Congress. India has also continued to
play an active and constructive role as
Member of the Executive Council and
the Consultative Council for Postal
Studies of the UFPU and also az Member
of the Asian Pacific Postal Union (APPLT)
and the Chairman of the Standing
Committeeon Technical Cooperationand
Assistance of the APPLI,

Imddia hosted & Congress on
International Postal Services in the
SAARC Programme of activities i July-
August 1983, All the SAARC countries
were represented at this course. Several
Indian experts were also sent as
consultants on short-term assignments
to several developing countries. The
Postal S1afT College of India also hosted
aUPUTINDP course on “Modermizsalion
of Monogement and Operations” for
ganior officers of the Postal
Administration of the Asian-Pacfic
countries in ApribMay, 19849

During 18858, Indiga
participated in thres international
exhibitions, namely, PHILEX FRANCE
'8% in France, THAIPEX-8% in Thailand
and World Stamp EXPO i USA. IN
conformity with the tradition set up by
the Department to gpeciall
commemorative stamps on themes
related to Wild Life, Indian Culture and
Geographical and Historical Featutres,
stamps were brought out on the state
Mustum Lucknow , Dargah Sharf, Ajmer

alan

the wyear
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JIndian Cinema, the Hare Bird Likh
Florican and100 wvears of Oil. Special
Concellation was provided to celebrate
the Bicentennial of theFrench Revolution,
This was reciprecated through a similar
izsue by the French Postal
Administration. Similarly, fi
commemorative stamp on Mustafa Kemal
Alaturk was reciprocated by Turkish Post
Dffice through the issue of a
commemaorative stamp on Jawahar Lal
Nehru,

There has alzo been commmendable
activity in the field ofcommereial publicity
by the printing of advertisement on
various items of postal stationery such as
post-carda, Indian letter cards,
Aerogrammaes, MO forms ete. A revenue
of about K=, 30 lakhs has been earned
during the period April 1983 to
March, 1990, The publcity Cell also
conducted two letter writing competitions
successiully, one orpanised by UPU and
the other by SAARLC,

With the emphasis being on
modernization of postal serviees the
introduced Electronic
Weighing Scales az well as Electronie
Multi-purpose Counter Machines in
sedected Post Offiees, The efforts are also
on tobring about improvement in methed
of production and guality of mettallic
postal seals and stamps,

Department

A new zeries of National l',':.:ll.'u'.;-;l

Certificates (NSC VIIHth i1ssue) was
introduced w.ef. Bth May, 1989, The
maturity peried of the certificate is six
yvears and it carries interest of  12%
compounded half-yearly and payable on
maturity after six years. The amount
invested qualifies for rebate in Intome-
tax under Section &0c) of the income-Lay
At

1,389 officials working in SHB/SC
branches of post offices werd imparted
gpecial Saving Bank training upto
September, 15959,

Building activities were ancther

important area which received
attention,Of the on-going construction
of 336 post office buildings and 860 staff-
quarters about 26 offier hui'lll;':!".g:-: anel
282 staff gquarters were completed
during this period while projects for
construction of 67 new office buildings
and 106 staff quarters were commenced.

In September, 1989 a Conference of all
Heads of Circles was convened in New
Delhi, The Conference provided an
opportunity to the seniormanagement of
the Department to meet and deliberpie
upon  the different activities of the’
Postal Department and discuss the
expectation of the Department from its
ganior management level with regard to
proper implementation of policy and
increasing the efficiency as well asdiscuss
the practical difficulties experienced by
Heads of Circles in the feld and their
pussible soluticns,

A Round Table was also orpamised on
14,10, 1989 during the National Postal
Week in which senior Govt. officials as
eminent representatives of

Trade and
Creanisations were present. The main
thrust of the discussions during the
conference was the need r\-l
improve the postal service in order’to
make it responsive to consumer
satisfaction

On 14th Detober, 1989 the prestigiogs
"Meghdoot Award” which is given in
recognition of performance of a high
standard was alzo presented o nine
afficigls

The FPost Offices alse played am
important role during the General
Elections held in Movember B2 and a
large number of Postal Ballot Papers
were handled speedily and delivered in
time to Returning Officers. Special Postal
facilities were also provided to Election
officers, Palitical parties and candidates
all over the eouniry

well as
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Statistical Supplements

| Working
15H4-85 19H0-Bh

444.41 47684

Administration 46.36

Liperation 16:3.(H)

Afency SeTvIces 24 8%

Hesearch & Development

Audit and Accounts

Engineering Maintenance

Amenities to Stafl

Pensionary Charges

Stamps, Stationery and Printing

Depreciation

Supplementary Depreciation

International Cooperation

Secial Secunty and Welfare Programmes } }, 1+ 0,09
Credits to Working Expenszes 17 BT 125 2%
Net Working Expenses EGH.- BB 773,473
Met Receipts {=)124.25 { 5 216,13
ivdend to General Revenwes 11.84

surplus {+FDefeti=] {=i136 (G

{ Hupees in Crores)

[O87T -85

B2 98

15 -0




Lamnd

Buildings

Railway Mail Vans owned by Post Offices

Apparatus and Plant

Motor Vehicles

General AdmimstrationThrection & Execution Establishment
and other charges atc.

I, Other Expenditure

1. Gross Fixed Assets

Deduct-Receipts and Recoveries on Capital Account

0. Total Fixed Assets (i.e. total of items 1 o T)

Deduct-Expenditure met from Posts and
Telegraphs Capital Reserve Fund

Deduct-Amount of Contribution from Eevenue

Deduct-Depreciaiton on historical cost
transferred from Revenue

. Total Deductions (1.e. total of items 11 Lo 13)

Net Fixed Assets (La. item 10 minus 14)

5. Total Dhvidend bearing Capital outlay

17. Deduct-Portion of Capital outlay
fimaneed from ordinary Revenue

18,

Total Capital outlay (Voted) (e item 16 minus 17)

Note: Figures in bold are for Total Capital outlay.

44

[Rupees in Crores)

5.51

36.58

26.88
29724

B.61
005
13.02

1.27
4.93

1.28

27.86

4.86
3543
4.86
64,58

28.81
290626

28,81
285.26




StatesUnion Rural T'otal Population Area served

lerritories served by a by a post
post CHfice CHTiee
(1981 rensus) (2q. kms.)

Andhra Pradesh 14674 Jal2 17.01

Aseam ! 3092 G843 23.43

Arunanchal Pradesh ! 291 R PR v 48090

Bihar f 10397 . 6360 i

Lo i 153 . 4601

Gujarat 338 1973

Huryana

Himachal Pradesh

Jammu & Kashmir

Karnataka

Kerala

Madhya Pradesh

Maharazhtra

Manipur

Meghalaya

Mizoram

Magaland

Orissa

Punjab

Rajasthan

Siklim

Tamil Nadu 2087 12

Tripura 47 58T i 3234

Uttar Pradesh 204 1635 1480 BH0&

Westl Bengal 10492 T116 649
Imion Territories

Andaman & MNicobar Islands 12 7 2146

Chandigarh 359 ; iF 1iH136

[helhi 418

Dadra & Nagar Haveli

Laman & Diu

Lakshadweep

Pondicherry




FABLE 4
SAVINGS BANK

L. General 1984-85 1985-586 1987-88

Mo, of Accounts

of savings all types

(in million) 71.895 80.85

Outstanding balances in all

forms of Mational Savings

(Ha. in million) 172070 214570 247040 284007

L. Detalls of Avccounts

=l 41339758 41741882 42196243 A3E630T 45033430
PPF 2566467 26410 29542 41903 64039
CTD 4634302 5171638 54553495 olSa2dd BETT1EG
RD 248018564 427270600 2BE4THIG 23604252 ZHZR51TH
D 1313888 1154821 1170338 1015782 9E5403
FD+* 38367 37877 3T3TR 196929 EB9302
Tatal: 71953565 SO85967TA TibdbH2e TA923606 B0937487

LLE, Oatstanoing

Balance in Savings Afcs.

(Rs. in millions) 101656, 80 114516 80 1 13020, 00 1157683.20 12501750
Ctstanding Balance in

all Types of certificates

(in million} T0503.00 BEET0.20 13452060 167903.0 21339940
Dutstanding balance in

PPF Ales,

{in million) s

*includes Monthly Income Scheme and MNational Saving Scheme for 1987-88 and 1988-80

TABLE 5

Post Life Insoeanee

Year Mew MEss : iness in fi Life Insurance
Fund
No. of Bum assured Mo, af Surm assured {HRs. in crores)
Policy (H=. in erores) Palicy (Rs. in erores)

1979-80 108,975 B3.1 Tl 734 d94. 9 105.7

1880-81 120,170 102.1 B 36,455 45].f 129.7

1981-82 1,12,703 106 H 8,30,007 Ttk 1a7.4

1982-83 1,056,157 108.4 10, 06,5910 GEh, 19,6
|

168835-84 A7.473 143.0 10,584,172 R, i
1984-85 L1637 1530 11,566,487 B42.8 DELE
1985-A6 U1, 108 1604 12 15,841 1070, 307.2
186-AT 1,038,253 179.4 12 81 425 1227 368.9
1987-88 1,19, 866 232.9 13,61,6532 1439.. 446, 1
19E8-B9 1,386,508 2949 14,568,133 1711 ad4.5




Prersonnel Actual Strength (including those on deputation and training outside the Department} as on 31.3. 1985

Ciroup A Group B Totnl
Secretary (Posts
Members, Postal Services Board
Secretary, Postal Services Board

Indian Postal Serviee
Senior Administrative Girade
Junior Administrative Grade
Semor Time Seale
Junior Time Seale

Postal Service

Hostmaster s service

&%l Accounts & Finance Sorvict
Senior Administrative Grade

Jurior Administrative Grade

Senior Time Scale

Junior Time Seale

Aceounts DiMcers

Assit. Accounts Officers

Central Secrctariat Service
I:‘-l' P T'l'l"!!' Hri:lli.'
Junier Analysts
~Bection Officers
Private Secretaries (Grade A)
Senior Personal Assistanes (Grade B
Desk OiMicers

vl Wing
{Chael Enrineer
Laroup A

Iir..l_il_l'H

bircotorat
Audit & Aecounis

Lithers

]

Audit & Accounts

e byeers J26881 222784
Rardway Mail Service 47251
Mail Motor Service 1T 22
Returned Letter Cifices ] 1 250
Fastal Life Insurance 218 2 24T

ful T AR




Stores ) 1217

I'raining Centres 102 165
Civil Engineering Wing 1420 H25%
P&ET Dispensarics 3448 349

Tatal: 229106 BT0HE

Extra Departmental

SUMMARY

Gaazetted Mon-gazetted Others Total

Departmental 2229 286152 2E8421
Extra Departmental - L
Total; 2239 2HG1092

of Emplovees - Scheduled Castes Tribes as on 31-3-19840

T Scheduled Percentage to Total Scheduled Percentage to Total
Tribes Mo, of emplovess

Crroup A I ' 5,54 £z 4.19

Group ‘B | ~ 8.90 | 2! 1.43

Group 'C' : [ BT 16.92 ot
Group 'TY
(Excluding swoepers) 10151 2277

Group 'T¥
(Bwecpers) By 5806

TABLE R

Mumber of Employees - Ex-servicemen as on 01 -25-1 384
B

Ex-service Percentage to Total Disabled Percentage to Total f
& Mo, of employees Ex-service man Mo, of employess

Crroup “A : 0,28

Group ‘B’ {0, s

Group "7 S 2L 1.0

Group T’ 6 0.9%




Public Hall and Counters of Pattanacaud

Rural Model Post Office




Winner of Meghdoot Awards of 1989
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