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q;;r 100, 200, 500, 1000 ~ 5000 Q. 

t~if~I~~~.~ 

1 s-45 qi;f $1 JIT9" qt[ t Ollfcto w 
lO~~ll~q){"~~ 

~ ~ n 5000/-Q. t I ~ 

\if!' ~ \ilTtt cm- qft mfu<.r ~ ~ 
iti\t I 1,000/-Q. t ~ ~ 
<{iftf-q;;r <tft qRq<Mar - ~ ~ 
'4\ \ffi 'f{R '4\ TifW ~ 'itlNJ ~ 
2,000/-Q. ~ ~ ~ t ~ ~ 
TifW let 311j41Rf<fl ~ '4\ iti\t I 

if«<{ ~arr ® ~ "{g'(ijf, Jrrcfaf \j(l{f 

mar Jftr m<rllr \iRT -mm t ~ ... 
~ ~ ~ ~ "WiTdT 

t I 

~ t OITTf "Cfcfi <ttl if ~ 
30,000/- Q. \illIT ~ \ifT ~ ~ I 

W ~ 11 ~ GlfNf t I 

~ 4R4<Ma1 ~ 6 qi;t t. ~ ~ 
~ 'Cfiil qi;f G1R Wfll' tr ~ 5 ~ $1 

qc: '4\ ':fWlT \ifT tf<fifil t I 4R4<MC11 ~ 

~ 10 ~ ~ ofl';rn w ~ 
Cf;l~~t I 

~. ~ tm"<fl" 5 qi;t ~ - if STU 
VTC<I' q){" ~ t, Cf;l 3lltIT °t I ~ ~ 

tfil<f;l;rrq~~t~~~ 

~Jt~q;;r~\j{T~~ I 

if<TO ~ Cf;l ~ 4R4<Mar ~ -aR % 
it' \i1fC!11T I ~ "if<TO t{;;r ~ t ~ 

q.q G1R tlITTi ~ ~ ir uirat t m 
~ ™ ~ \3tt<l~Cfilll CfiT ~ 
4R4<MC11 ~ VTC<I' q;8 Cf;l ~ t I 

~ ~ ~ '1rnf m<fitt ··. - qRqM)q ~ Glfirr 
&JCT · qq 1884 lf 'QW\:f ~ lJt tfi I W - ~ ~ -alfirr 
~Cf;l~~~~fcNrr ~~~~it 
&JCT . ~ \j{ffif t I "if<TO ~ $1 "iffil, ~. ~ t ~ mtr ~ ~ ~. 
6fcfi ~ -alPrr 1t qj~~qf ~ ~ ~ ~ ·&;ffi ~ ~ ~ t \ilt 
Yta ~ ~ 1t ~ WTTC1K . ~ rt 4R4<Ma1 tr ~ wrq ~ 5IR'1 mill 
t 1 6fcfi ~ ~ ~l<Ol~f&a 4i~~lli t 1 ~ ~ ~ t r:RR <4)q1<t1ui 

RR ~ t : ~ · ~ ~ ~ ~ ~ \3u<vtlfila1 
- ~ ~ ~ t "fiCf 1t ~ ~ 1lt TifW CfiT 
- ~ -alPrr 



1·6 

1·4 

1·2 

1·0 

,0·8 

0·6 

0·4 

0·2 

O·O 

1980-81 

eirrltlli~~ff·~ 
~llftrmt<fmil;~f I 

~ ctr 51 cN ctr any * ~ 
~ q1~ftlqi ~ ~ q1~ftlcn 

itd'~~·l~~qnq; 
~~ctrM~~~ 
~·~llftrit~m 
CliT 311~~'1"16{" '6Cf>aT f I 3 cN a<i 

~ CliT 'J1ldR m * ~ ~ 
fl' 'ij(f ~ t 3llfcO' ~ CliT 'J1ldR 
~'ij(fllCf>aTf I ~~~;l; 

-srqir 3 ~ * ~ ~ 'il>T 'J1ldR "' ~ ~ * 'Cf>RVT Gqq'ltf q1~ftl<1f * 

~ ctt ~ \ffilJ ~ CliT 

i11JVT-lf;J ~ m · • s ~ ~ 
q{ ~ ~ CliT 'JllaR m * ~ 
'tt\iffitt I 

~ ~ ~ ~ 4flitllf>dfait t 
~ ~ ifiir ~ ~ ~ crmn t1 
'6re"ili~•~t~~~ 
~. -qr 2 ~ . ;fr ¥ · ~ tt ~ 
f I "gfifi ~ ~ ~ '344'iCfdiaU ~ 
~ ~ ctr \JTjf ~ ~ CfiUIT 

U;f t I 

~ q1~ft:c<if ctt' .. 
~~~.ft) 

, 

82-83 83-84 84-85 85-86 86-87 87-88 88-89 
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12. 

18000 

16000 

14000 

12000 

10000 

8000 

6000 

4000 

2000 

700 

600 

500 

400 

300 

200 

100 

···1. 

.... ,, 
. . ' 

·' 

1980-81 81-82 

~ 4'lsUC4Jd llftr 
~ ~ ·~ .. lf) 

82-83 83-84 84-85 

~ ~ c\T1n' ~fqqq 
~~~.lf) 

85-86 86-87 87-88 88-89 

0 -~~~.--~~.--~~.--~~.--~~-r----,-~-r-~~~~~-----. 
\.. 1980~81 . 81=82 - 82-83 · ·. ·-83-84 .; -84-85· . -85-86 - 86-87 

'! 

fura iJiif ~ if; ~ -mm 
~ ~ 5l1li1\ t : 

87-88 

~~ ~~ 

1983-85 

1985-86 

1986-87 

1987-88 

1988-89 

~ uftr ~ ~ ~ Cf"1) 
59/-'{i. 

671-'{i. 

74/-'{i. 

78/-'{i. 

80/-'{i. 

47/-'{i. 

54/-'{i. 

60/-'{i. 

63/-'{i. 

65/-'{l. 

88-89 



~~ qq * ~ fcNTtl ~ 
~~ -m;-ft<g Wft it q)q ll' 
q>q 51 ~ 6fcf)-ft<g ~ ~ I ~ 

~ ~ ~ f.ftra Wft it ~ ~N 
6fcf)-ft<g \fi ~ I 

Jlll1 ror 3fR' ~ it ~ "{Wq 

~ ~ rolr.ti:rt ~ ~ 1Jf I 

~ ~ ~. ~ihlt\11<i1f<l><H, ~ 
q;)ft?rr 3fR' frn; it ~ ~ 
3HHft{lq ~ ~ it \1f '1TIT 

~1~~~3(R"~~ 
<fi155~~*~~ 
~ it 6fcf>-ft<g ~ 3fR' ~N 

~il'~<fi~it~ 

~ ~ 1987-88 it 711925 ~ ~ 

1988-89 if 681417 'ITT ~ I ~ ~ 

~~it~~~~msm 
~ 0.00489 ~IB m. I ~ 

~Tffill~~~~~~ 

~'t$~cfi~~·~ 
i(ITf t ~ ~ l{RCfi\ ~ ~ \fi 
~ ll' ~ 00 .~ ~ q)q ~ 
t.~~'ifil~m<fi~ 

<l~lQCflct ~ * ~ mCT * 
~ fchtrq OQqNr m ~ ~ lltzf 

~T ~ ij- \fi "ffi!( *t ~ I 

50~~*~~ 
3lri<" ~ <fi'(" ~ ~ Jltt ~ ~ 

.:mtn 1K 3/-~'. '(1Cf) * ~ * 
~-~ ~ *t ~ ~ 1f$ t 
~ ~ nfu CfiT s.n M V!T tr<fi I 

~ fcNlt ~ * \ffifilq ~ 3lri<" 
~ *t 3fm<rct>ctl ~ ~ I 

'l(>l~~ll~Q * ~. \iil « <fi'(" 

fm~tt.g;l': ~q)("~~t. 

~ ~ ~. f.Wrr 3ltt m<rr-m 

'lrof-89 

~~~~20~,29 
\JR<Rt, 1989 oq; ~ ~ ~ 

'lml'-89 <nT ~ fcnqr I ~ 

ror.lt <nr ~ 'ITTtf ct> ~ &m 

~ 1fQT l"lrol-89 ~ "d ~,, it 
90 ~ <fi WJ1llT BOO ftb~2:~tzl ~ 
'1TIT ~ . I 'ifm" fcfuT '8Tcl> ~. 

~ ~T ~-ft<g ~ 3fR' '!l 
~ m;-ft<g t)OO ~ 32 ~ * 
lflU!lT ll' ~ * ~ ~ mirat 
~~I 

~ 11<mf ~ \ilffi' '{(; OtlT 

~~~\ilrctT™~~ 
gR" ~ ~ \ifTC?" 3fR' f4;rr ~ 

~ <fi ~ CfiT ~ ~ \il'TC?" I 
~ ~ * q;rrolf CfiT ~ m 
3fR' ~ qIB ~ *t ii1oflc:R11 <fi 
~ ~ 11~1mf.)Cfl ~ ~ 3fR' 
~ ~ ~~~ll~Q * mtT film 
<fiT4 <fi'("(1T W t I 

~CR1}JIT<fi~<fi~~ 
1K ~ -qm ~ 3fm<fcfi <fi'(" h 
1fQT t m ~ ~ f<raltf 'I' ~ %, 
clt ~ gR" ~ \ilT tr<fi I 

~ CR1}-m' CfiT ~n it ~ 
cnill * ~ 2 ~Tn *t qc: ~ *t 
~ ~ *t 1f$ tfi, ~ ~ ~ 
~ ~ mtt 1f4t ~ 3ll<' ~N ~ 
~J{r{~~it~~ 

~~~1[$~ I 



14 

270 

260 

~ ~ t ~ <t't ~lfcfifilJIT ~ ~ m<liK t Wl1FT 8.931. 

<t't s_ffi ifi\ . ~ W ~ ~ t Nff (31.3.86 <t't ~ t ~ ~ ~I 
~ ~ <fiT ~ ~ <t't ~. 31.3.1989 <t't ~ t ~ ifi4~1Rin 
irttJWT ~ ~·w1~10 'q\ ~ ~ <t't ~ "6oo ~87311 t ~ 2.88 m& 

~ t; I ~ ~ ~ q;G <fWi ~ ~ ! ~ 2.99 ml'1 

~ m<fiTft ~it lt' ~ t ~ ~~~! I 

1980-81 -« ~ Cfl4i4tftQf ci:r ~ 
(~ lWIT\ ~ 

OL-~-.-~~--.--~~.....-~-.-~~--.--~~.....-~--~~-.-____, 
1980-81 1981-82 1982-83 1983-84 1984-85 1985-86 1986-87 1987-88 1988-89 

~ <fiT 'Slfuij11T ~ fcNrT q)l 

~ ~ CfiT4 ~ t I W Wl<J $f 
~ 'Siful511T ~ i'fiT4 ifi\ ~ ! \i1) 

~ ~ ·~~ <t>4~1IN'I <fiT 

~ ~ fl<ll<til~l1 51ftl'Q"O'f ~ ! I 

qq t ~ Wl1FT 9000 <t>4'<uRcn <fiT 
~~h1M I f<NrTt~ 
N\t~.~~~~ 



~ ~'GI filq 2,98,890 < 1iJ14G:ta 2,229 

~'(li[)Q 2,88,421 3HI iJlq f8:t (1 2 ,86, t 92 

~ ~"llfillt 2,98,890 

96.29% 

~ \-atq 6T'qj 00 ~ ~ 6T'qj-fil{ 

~~~00~~11M~~ 
3l!'t1Cfl1\Nl ~ ~ ~ mtijUT h 
\j{ffiJ' t I ~ -&cfilf' ~ 172 

3l!'t1Cfl1\Ni ~ ~ m~ ~ &rn 

~ mTijUT ~it 1lPT ~ I 

~~it~~. 
tffeRR, ~™ ~ sirnfffi)q fcfcfir« 
~~~~l~T6T'qjwnR 

~ ~ 3l!'t1Cfl1ft~ q;l ~ ~ it 
~ mTijUT h 1fQT I 

6T'qj fcfi:rrir ~ 6fCfl Cfl4 <11 ft Q'i <fir 

si~Piftlfq m ~ ~ ~ tffeOO ~ 
26 ~/QffiR!Q~I Tfi q;l 1fRfclT '5lffi 

qft f; I 6fCfl ~ ~ ~. 
'1$-m;-~~~~ 

~ ~ qfufq ~ 3p.f ~/ 

~Rt ~ ~ lfilr ~ q,<f ~ t{{ 
~ ~ i%"<IT 1T<rr ~ ~ llM t{{ 

c6t lft ~ ~ ll~~l'tl<TI q;l \ifif 

~ <tft TTt m- ~ i:ift11TTlf <iffi"l\Jl'1Cf) . 

\%1 $, 1988 ~ lITiT 1989 oq; ·flu-lt?J 

0.38% 

$1 21 ,803 

~~~~~~ 

~ ctft ~ ~ 3HHft{tq ~ 

4ftilM'1 "4\ ~ Cfll4rn?il <fir ~ 

i%"<IT ~ 15 w ~ 17 3l!'t1Cfl1ft<TI ~ 

1lPT ~ I '1TIB <fir ll~Piftlt=q til'Cl' 
"?i1ifr ~ i%"<IT I •111\if q lotli! ~ ~ 

RN ~ 1fcFf <fir f.llnur-q;T<l ~ 

t{{ t $ 1fcFf ~ ~ ffl1r <fir f.rtTiuT 
1J{T m- 1fQT t I 

~ t{{ ~ ~ ~J{T 3ltt 
~ 3llR q;l ~ fcfi:rrir it -smnR 

~~~m~~-~ 
~WI 

27 ~ 28 ~. 1988 q;l ~ 

~~~'Q'll)<tt~~rt~ 
89 ~ "4\ ~ ~ i%"<IT 1T<rr I 

~ tffttK <tt ~ ~ ~ q~ 
'<tt lfilT "4\ ~ q;\ t1t ~ I ~ ~ 

~ ~lfK ~ ~f 
QtflR!Q~ q;l $r ~ ~ <tt 
~ tl I 19.4.1988 $ 22.4.1988 
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\Mj(jfi.ld ~ ~ 
\)i j (iii.Id \11 '1\111 ~ 

t I ~ Cf>4i11IN\' t ~ Jft\ 
~~tf~ut~~ 
~JU' q;) 3f4f ~ fl t ~ qr 
~ CfiU ~ 1fQT t I 

Cf>4il 1R q1 3ltt ~ tITtrrCT <f>l 
fcl .l5{llf 3ltt 'I.fl ( \Jl"llfi!Cf> ~ ~ 

m t ~ 16 ttrRt t{"{ ~ m 
~~~~I~ ~-~ifu} 
it~~m~J!tt~ 

fcl1lllT ~ vrrfcf OtlT ~ 
~t~~\1MJ!tt~ 

t ~ ~ ~ lff.Rs Jl1RR t 5lM 
tf ~ m<fiTft ~rr Cf>l ~ \'RQ 

Cf>l<lW~a Cfi{ m t 1 ~ vrrfcf 
~~~t~Cf>l 
~ ~ ~ ~ Jlm"lfcfi"d'T q;) UlR 

it ~ ~ ~ ';i' JWr <rE'>" f.Mq- fuqr 

t fcl>" mt ~ ~ ~ ~ t J@ra 

~ ~ vrrfcf Otl'T ~ ~ 
t ~ ~ ~ it gRfti'\\1)a1 

(j\imO) it ~ ~ ~ t f.rinur q;r 

'5ffifTq ~ Cfi{ h 1fQT ! I it.~. ~ 

~ Cf>4i11R<?i ~ ~ qftq1<\Jloif ·;tt 

~t~br~t~ 
~r.tc:.1Rqv~ it 39 ~ ~ 

t I ~1"1t tr ~ ~ 1:K ~ 

&TCT WNcfT . 'llJ'q{ 3fd<blcl<l, ttR 3ltt 
~~~~I 

trttm it Jitm 'llJ'q{ "lt't m f ar 
~~t~q;)~llqr 

t ~ ftfirt om trtlm it ~ ~ 
m t JTitlK t{"{ "fllftm itt \i!At 
~ I <rE'>" °fllfim ~: .\W?f ~ t 
~ \3Uj~Cfctl?i ;tt \34~Cffldl ~ q;B 

t ~ ~ ~lllq:;1ft<?i ;tt ~ &TCT 

~ \j{ffi) t I ~ 13'4\Cfctl?i ifiT ~ 
t ~ ~ 11T<lT "\JITOT, ~ • ~ 

O<fi~t~.~~mt 
~ J{q; ~ \j{ffi' ! I 

\ilj~d ~ .. \ilj~d WMlfa ~ 
"h4i41ft<if CfiT 1"mffi 

(1987-88) 

Others 
1)0.05 '7c 

7.98 % 
~ \JH\ill~ 

1.97 % 

~~Jftt~t~t 

~~fl(!'ACf) ~ t m it ~ ~ 
Cf>ltnf.qa q;nrr tN t I ~ m it qq 
1979 it ~ \il1it ~ ~ it Jft\ 

Others 
77.52 % 

17.33% 

~1: ,-,:.;;· . 
.. rf.~ 

5.15 % 

~-~ t{"{ ~ ~ ~ 11! ~ 
<rE'>" ~ ~ '\JIT tf<f; fcl>" ~~fl(!'A<f) 

~t~<f>l ·~~~ 

~ll'~~~ I 
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fl(Cflitl Cfil q(fljilf if 
~ 'CfiT ~ 

18 

• 

~m-~~~ 
~ it <ti4-ci 1!N! t r.ttITTvT ~ 
irrri. ~ ¥. ~-3M?R' am m 
ifiT ~ 3fT\ CfiT4 ~ 3M?R' ~ 

CfiT4 ~ °t I ~ <fiT4 ~ 
~$~~~~'i'("~ 

\k<fit>C:aJ ~ ~ ~ ~ I ~ ~ 

~tr~~fttjit~~ I 

~ 1988-89 t ~ f.)"'1fM&tt 
~ t ~ 1K;: 

-~~~~;:m~ 

1ff ~ i6t ~ * ~ m; 
't~it~~ctiT~ 

- ~~~ifq;rq~~ 
iret't~~'t~il' 
~ilir4-~; 

- ~·f~~· 01fl'b · 

3G1fTIT CfiT m ~ ~; 
- ~·~~~ 
m~Cfil'~ ~ 

' ~~~~~~~~~~~~~~~~~~~~~~ ""' 

~ ~ tRCfiT{ c6l' offir * 
JGffi\ ~ ~ 3.~ ~ ~ 
~ it U\if11T'fil'T t ~ it ~ CfiT 

~ff~~~~t 
~~~fu?mt1w~ 
fcNrr ~ ~ tMIMil< ~ i6t tcwr 
~tr~~~~fcts:writ 

~ CflltTI'GQ1 ~ c6l' 5 ~ rt 
~ ~ 3fT\ ~ ~ Cfli<ni.1<11 

it ~ t ~!Plt m c6l' wfim c6l' 
~I 

~ it ?J GITT" ~ Cfli4~iii.11Q 
~ c6l' 1fq't am 14 ~. 1989 ~ 

~ ~ 1flTm- tM I W 3fcm( qr 
~ sifM111ta1ci ~ i6t 1if 3ft'c' 
~~ifiT~~~~ I ~ 
~fcts:wrtr~~~ 

~<6l'~ I W~ctitrG0~3 
~ctiT~~lJll'T~~ 
trwIB~<nT'f~t I ~tr 
~~~qr~t~il' 

~~\ilT\QT! I ~mi 
fcts:wr ~ ~ (<l\il'ilql ~ ~ 
~ 1988-89 t ~ it ~ ~ ~~ 
ifiT 13.<T m '$' ~ 1il° qq SIQM~i.1 
uq I 

. 

.u 



I• 

10000 

7500 

5000 

2500 

1960-61 ~ 'glQ'j 00, \ill ~ ~ ~ 3W)IT ~ t "f,"1l it q;rq ~ 
Jftf~~~~~~it ~~"il'K~t~~<fil 
~ efi, tffi"-lftt tW: ctt J{r{ ~ \tl qr;t 1985-86, 1986-87, 1987-88 ~ 
t I ~ 6!<fi OOJfr ctt ~ ?il1ffi' 1988-89 lt i}i1M': 163.5 ~ ~. 216.4 

~ ~ \tl, ~ men ooJfi' ctt ~ ~.. 190.8 ~ ~. ~ 169.7 

~ ?IT "fil qtt ~ "ftl ?IT ~ ~ ~ ~. t ~ CfiT ~ ~ I 

~ ctt ~ ctt lff. ~ ~ ~ \fi 1.1.1987 ~ ~ ooJfi' t ~ 1t 
~ tj\ ~ oo ~ ?il1ffi' ~ ~ · mTllR m t ~ ~ oo;m ctt 
Cfilf ~ lit efi I q~OlllOJ('<l{i\q, ~ tj\ ?il1ffi' ~ ~ ~ ~ ~ ~ 
~ ~ tW: <fiT ~ oo;m mr 1l\T ~ ctt ~ l\" r.rnit ~ ttt 1 

M \jfffiJ' err 1 1.1.1985 ~ ~ 3ftf WN1T ~ ~ oo;m t ~ it ~ 
OR ~ CfiT ~ m ~ ~. ~ ~ '<l\ ~ 00 Wfi ?il1ffi' ~ ~ q;q 

oo;m<fil.~t~tt~ err1~~mR.m.~~ 
oo;m ctt ~ 3lfq ~ ~ oo ~ ~ ctt ~ ?il1ffi' <fiT ~ ~ 
~ ~ ctt ~ ~ m lft1 ~ ctt ~ ooJfi' it Gfkr \il'IBT, n<T 
'gJq; oo;m t ~ 1t ~ <fIBT ~ ~ ~ ?il1ffi' ~ mr ~ ~ 
~ m'lRr ~ mr ~ M \il'IBT ctt ~ 1t ~ ~ 1 

ti ~~~ 
~ ~ "(). li) 

o _LL19...L8c...;J_8L1 - L8.J.1 _..Jg2L_l_8.12-~83L-~83::!--,-8~4-~84~-8;-t5-~85~-8~6-~~-~87~-8:t8 -:888:8-89 

qi.t 1988-89 t ~ ~ ~ ~ 
741.8 ~ ~. err, \ill 1987-88 t 
~ ~ ~ ctt ~ it ~ 98.8 

~ ~. ~ liffflTITTll ctt ~ ~ 15.4 

)lffflrc; ~ qr I q°6f it ~ ~ 
~Cfif.rq;r~~l!mcrT~ 

~ 95.8"/. ~ * M 1lm I 

19 



~hit <t>'t ~ 

- ~ ~ ~ 1l"QT 'gfcfj ~ 
- iAtaut?t • ~ ~ aut?t 
~~ 

- ~~ 

- ~wnH 

- ~ 
- ~~ 
- ~ 

~ 1988-89 

~ 1988-89 

4153.8 

1255.9 

1008.9 

999.9 

mu 
~Ml!) 

729.2 

6084.5 

288.9 

2012.7 

55.99 

16.93 

13.60 

13.48 

8.00 

66.75 

3.17 

22.08 

~~Cfil~~oqq~h11"QT!: 

-

-
-
-
-
-

20 

mu ~ 

M1& m~ 
tr-I' • 1ffi 31 1Cfi~Cfidl 3idftiJ m;o 862.60 

·~~ 
~·~UT 25.76 

~ ~ '!f"IT{ 99.89 

'gfcfj ~. q'i('e;Cfilt 35.54 

~~·~~ 10.25 

qfte"'IR!<7i ~ CfiT &-'\m<f 5.74 

~-lflt ~ 1.45 

~ F?Tf ~ ~ ~ ~ ~ <bl 1j1TdR) 44.63 

111<t<t1~d oqq 863.01 CfiU? m <t>'t 

~ lt q1lf 1988-89 ct- ~ ~ 
~ oqq 911.5 ~ m m, \ill 
48.5 ~ m <t>'t ~ CfiT U!dCfi t I 

~~:~~ ~ qftqrr~if 

79.43 

2.37 

9.20 

3.27 

0.96 

0.53 

0.13 

4.11 

mi'rtR~~tt~~~ 

~ * q)~('ql'\4 ~ ~ <t>'t m 
if ~ ct" CfiR1IT ~ I 1988-89 if 
169.1 ~ m CfiT ~ wrr \ill 
1987-88 (190.8 ~ <t>'t ~ if 21.1 
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OVERVIEW 

Postal Administrations all over the 
world, are now faced with a major turn­
ingpoint. Innovations in high technology 
communications began in late seventies. 
In early eighties people began predicting 
that the postal services will shortly be 
marginalised in the developed world, and 
will play a much minimised role in the 
developing countries. These predictions 
have not come true yet. However, the fact 
remains that the communications sce­
nario· has changed substantially and 
postal systems have to respond to change 
in a creative and innovative manner. 

While there is no real threat to the Post 
Office from high technology, there is a 
definite role for high technology in the 
Postal Systems. The problem of shortage 
of space and shortage of time in the quick 
disposal of mails can ultimately be solved 
only through the introduction of new 
technological inputs. Similarly, the In­
dian Post Office, which handles enormous 
amount of money involving millions of 
transactions to be recorded on paper, 
must opt for computerisation sooner 
rather than later. 

The larger challenge that the Postal 
System is facing is from private 
enterprises. On account of numerous 
constraints, especially due to the vast 
bulk of mail that the Post Office handles, 
the Postal System cannot always provide 
the quickest transmission mode for letters 
and packets. Private enterprise has, 
therefore, flourished all over the world in 
the shape of couriers. The Indian Postal 
Administration has responded to the 
inroads through the private enterprise in 
a constructive way. The introduction of 
Speed Post and its successful operation 
for conveyance of mail as well as transfer 
of money is providing an effective response 
to couriers. We are framing views and 
policies regarding induction of high 
technology in day-to-day operations 
without detriment to employment 

opportunities and without treating staff 
surpluses. The question of providing 
higher and additional skills to the existing 
personnel is also being examined. 

During the last decade or more, the 
Indian Post Office has felt a constraint of 
resources. The revenue generated by the 
postal services falls short of the money 
needed to run the services. While there 
has not been any considerable increase 
in staff, staff costs themselves have been 
accounting for 80% of the expenditure. 
On the other hand, non-increase in staff 
has, in the context of growing traffic, 
created its own problems. During the 
year under review, the Department took 
new initiatives in this area as well. 

The Department of Posts realises its 
responsibilities towards the rural areas 
where more than 75% of our population 
lives. No doubt, the postal network has 
seen tremendous expansion in the past. 
However, constraints of resources and 
want of adequate traffic slackened the 
pace of growth in recent years. The Post 
Office being a common man service, it is 
one of the duties of the Department of 
Posts to ensure that facilities to the 
common man in the rural areas are both 
strengthened and expanded. During the 
year under review, the Department has, 
therefore, concentrated on evolving new 
norms forthe openingofnew Post Offices. 
Studies are also being undertaken to 
ascertain the actual impact of the postal 
facilities on the rural areas. The scheme 
of Panchayat Dak Sewaks and the concept 
of the Panchayat village being the focal 
point for providing facilities have been 
reviewed and controlled expansion ofboth 
the schemes has been envisaged. 

New areas for revenue generation and 
introduction of new services to enhance 
the earning capability of the Department 
of Posts are being examined. The Postal 
Services are at present being provided to 
the people at a cost much lower than the 
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actual expenditure on each item of service. 
Cost reductidn can, therefore, take place 
only if the services are retailored in such 
a way as to derive more revenue from 
corporate and other customers who use 
the Postal Services on a bulk scale. 

The question of improving the service 
conditions of Extra Departmental 
Employees is an important new item on 
the policy agenda of the Department. The 
Extra Departmental Employees are 
regarded as holders of civil posts \lnder 
the Government. However, since they 
work on a part-time basis only, they are 
remunerated according to a formula which 
is mainly linked with workload. The 
question whether a better system of 
remuneration and service conditions can 
be introduced and whether additional 
cost of such policy initiatives can be 
derived from other revenue generating 
activities is receiving our atte,ntion. 

Since the cost of each item of service is 
generally much greater than the actual 
expenditure on it, the Indian Postal 
System is facing an arduous situation. 
While the traffic has been increasing at a 
satisfactory rate, with each increase in 
traffic, the expenditure has also gone up, 
and so has the gap between revenue and 
expenditure. Although the Government 
does not look.upon the Postal Service as 
a profit produping instrument, the aim is 
that the service should pay its way 
through, or at least contain its losses. As 
a result of concerted effort on economy 
without detriment to efficiency, the 
Department succeeded in bringing down 
the deficit in 1988-89 to Rs.169. 70 crores 
from Rs.190.90 crores in the year1987-
88. 

The total postal traffic during the year 
under review was 4628 million against 
4612 million in the year 1987-88. 

One of the important thrusts during 
the year wa'!; on motivating the staff to 
give better output by recognising their 
excellence. With this end in view, the 
scheme of Meghdoot Awards at the 
national level and Dak Sewak Awards at 
the regional level was expanded and made 

more attractive. Promotion of sports and 
welfare activities also received greater 
attention. Some of the sportsmen and 
women representing the Department 
achieved recognition in national and 
international arenas. 

The Department had to face a one-day 
strike on 25.5.1989. The strike call .was 
given by one of the three Federations 
representing the staff. Although action 
was going on to meet and implement all 
the reasonable demands of the Federation 
and continuous dialogue was being held "' 
with them, the Federation saw fit to call 
the one-day strike. Since the strike call 
was not responded to by a large segment 
of the staff, it did not cause any 
substantial dislocation in the services. 
In the spirit of the past tradition of good 
employer-employee relationship which 
has been the policy in the Department of 
Posts over the last fifty years and more, 
the Department has continued to hold 
dialogues with the staff representatives 
on all the issues. 

In order to bring the higher level of 
Administration nearer to the field , 
reorganisation of the Circle structure is 
being carried out.Under the new scheme, 
the country will continue to have 19 '--""),. 
Postal Circles; but there will be 59 
regions, each of them headed by a PMG 
level or even higher level officer. 
Restructuring of some of the operative 
other cadres is also actively under 
consideration with a vie~ to improving 
efficiency and also providing better 
promotion and job satisfaction to the 
staff. 

As a whole, the year 1988-89 can be 
looked upon as an important phase in the 
development of Postal Services in the 
country. Creative and innovative 
responses have been framed to the new 
challenges, and far reaching initiatives 
have been started. The financial position 
of the Department has improved sligh tly 
and is expected to get better as new 
schemes for generating more revenue 
are put into operation. 



--< 
I 

Goals 

Expansion of the 
Postal Network 

Mail Traffic 

IMPROVING POSTAL 
OPERATIONS 

Improving the quality and spread of 
the service and maximising customer 
satisfaction was the thrust during the 
year. Our entire operational set up is 
geared towards achieving these ends. 

The Postal network as on 31-3-1989 
consisted ofl,45,238 Post Offices, of which 
1,29,045 were in the rural areas and 
16, 193 in the urban areas. Each post 
office serves, on an average, an area of 
22.63 sq.km. and ·a population of 4,718. 
With this level of development, the 
country is well within the norms adopted 
by the Universal Postal Union (UPU) 
that there should be one post office to 
serve on an average either an area of 
between 20 to 40 sq.kms. or 3000 to 6000 
inhabitants. There were 4,94,661 letter 
boxes in the country, out of which 4, 12,506 
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The postal traffic continued to show a 
steady growth. During the year, the 
Department handled 4,628 million pieces 
of mail. Outward foreign parcel traffic 
showed a slight decline. The total number 
of outward foreign parcel was 2.18 lakh s 

During the year under review, the 
existing network was strengthened and 
several new measures were initiated to 
ensure greater customer satisfaction and 
acceptability. 

were in rural areas and 82,155 in urban 
areas. 

In order to facilitate expansion ofrural 
postal services the concept of a 
permissible limit of loss (Rs.2,400 per 
annum per Post Office in normal areas 
and Rs.4,800 in hilly, backward and tribal 
areas) was given up. New Post Offices 
are now opened subject to a minimum 
income of 33-1/3% of cost in normal rural 
areas and 15% of the cost in hilly, 
backward and tribal areas. 

Of the 2,548 new post offices sanctioned 
under Annual Plan 1988-89, 569 Post 
Offices (22.33%) were sanctioned for the 
special category States (Jammu and 
Kashmir, Arunachal Pradesh, Sikkim, 
Meghalaya, Mizoram, Nagaland, 
Manipur, Tripura and Arunachal 
Pradesh) and for Andaman and Nicobar 
Islands. In the A&N Islands - 7 Islands 
(Rutland, Trinket, little Nicobar, Peel, 
Kondul, Pulomilo and Strait Island) have 
been brought into the National Postal 
Network for the first time. During the 
year 807 new Post Offices were opened. 

The scheme ·of Panchayat Dak Sewaks 
was further extended during the year. 
2,878 gram panchayats in 16 States and 
Union Territories were covered during 
the year. 

against the previous year traffic of 2.41 
lakhs. Foreign inward parcels ha11dled 
numbered 5.62 lakhs whereas in the 
previous year it was 6.3 lakhs. Parcels 
handled in transit numbered 12,535. 
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The Department is now facing 
competition in some areas ofits traditional 
operations. While the Department has 
the monopoly over the transmission of 
letter mail, private couriers have claimed 
a share of the market for transmission of 
documents and parcels. Making use ofits 
long tradition and expertise in the area of 
transmission and delivery of mails, the 
Department introduced a guaranteed 
delivery service in 1986 called 'SPEED 
POST' as a cheaper and more reliable 
alternative to the private courier services. 
During the year under review, the Speed 
Post service was enlarged to include 13 
more centres, thus bringing the total 
number of centres in the country to 50. 

The traffic analysis of the Speed Post 
service reveals customer acceptability 
and growing utilisation. Thus, starting 
from a modest 68,264 articles in 14 Speed 
Post Centres in April 1987, the traffic 
increased to 2,18,993 articles by March 
1989 from 50 Centres and 6 Extension 
Counters, showing a growth of more than 
two hundred per cent. Traffic figures of 
individual centres also reveal great 
acceptability of Speed Post. 

In the international area, Speed Post 
Service has been linked to 34 countries. 
The Department introduced insured Air 
Parcel Service with the Postal 
Administration of Brazil with a 
maximum insurance limitofRs.10,000/. 

Speed P'1St Traffic 
(Domestic) 
(lh Thousands) 
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Speed Money Order 
The Department introduced the novel 

service SPEED MONEY ORDER effective 
from 14.5.1988. It provides the fastest 
money transfer system through speed 
post network with a guaranteed delivery 
of such money orders at the doors of the 
recipients in any of the speed post centres. 

• 

This service is provided at a nominal 
additional fee of Rs.5 per speed money 
order, irrespective of its value. Further, 
such ' money orders would be paid on 
holidays also (excluding three national 
holidays) if the customer so desires on an 
additional holiday delivery fee of Rs.3. 
As even the best of banking system does 
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not provide for payment of cash at the 
doors of the recipient, speed money order 
has revolutionised money transfer system 
within the country. 

International Merchandise 
Speed Post 

International merchandise speed post 

Prior to launching. a large-scale 
induction of high technology in postal 
operations, action was taken during the 
year to introduce limited but varied 
technology innovations in various postal 
operations. R&D efforts to introduce 
electronic weighing scales resulted in the 
development of a prototype which was 
tested successfully. These scales display 
the postal tariff payable and the weight of 
the article placed on the scale. Two 
machines were introduced in Delhi Postal 
Circle successfully. Ten weighing scales 
were introduced in the same Circle in 
September 1989. Experiments to 

· introduce multi-purpose weighing 
machines were also quite successful. Five 
machines have already been installed 
and are working successfully in Delhi 
Circle. Order has been placed for 25 more 
machines. These machines are PC based 
and perform multifarious functions. One 
of the important recommendations of the 
Committee on Postal Excellence was that 
we should -:introduce 20,000 PC based 
counter machines over the next five years. 
This recommendation has been accepted 
for implementation. Necessary software 
has been developed by a scientific 
laboratory in Srinagar. Further action to 
induct more machines over the next'Fivf;!­
y ear Plan is on hand. 

As a first step towards tackling the 
problem of shortage of time and space in 
major sorting offices, it has been decided 
to introduce a fully automatic sorting 
project at Bombay. The Computer 
Maintenance Corporation has been 
engaged as a Consultant and preparations 
for floating a global tender for installing 
and commissioning the system are in 
progress. 

Attempts for indigenous manufacture 
ofhigh quality postal cancellation stamps 
have met with reasonable success. A firm 
in Delhi has developed a polymer based 
hand cancellation stamp which compare~ 

service was introduced with effect from 
.15.4.1988. Under this service, all articles 
other than those for which insurance is 
compulsory can be sent as merchandise 
speed post items. During the year under 
review, international merchandise speed 
post was established with 19 countries. 

favourably in quality with similar stamps 
produced in foreign countries. An order 
for 300 stamps has been placed. The 
order will be enlarged when adequate 
manufacturing facility in the country 
would be available. Meanwhile, theR&D 
Wing of the Department made a study to 
identify the reasons of the poor quality of 
stamps and seals manufactured at 
Aligarh by the Society which is the 
traditional supplier of all stamps and 
seals to this country and also to some 
neighbouring countries. On the basis of 
the recommendations made by the R&D 
Wing, modern equipment for appropriate 
heat treatment to the stamps is being 
installed at Aligarh to ensure better 
hardness and durability to the stamps 
manufactured there. 

The R&D Wing also took up studies 
develop a lighter material for making 
mail bags. As is . well known, the 
traditional material, namely, jute, is not 
only expensive but also heavy which adds 
to the transportation cost. Since it gathers 
and retains dust in large quantity, a jute 
bag is also a health hazard. As a result of 
the ·efforts made by R&D Wing, 
manufacture of a synthetic material 
consisting of jute and high densi ty 
polythene was successfully made by the 
National Jute Manufacturing 
Corporation on the technology provided 
by the Jute Technological Research 
Laboratory, while as durable as jute, the 
material is 30% lighter than jute proper . ?-­
The National Jute Manufacturing 
Corporation manufactured material · 
sufficient for 500 bags for testing. These 
bags are now being tested in different 
offices and their use will be expanded 
subject to successful testing. 

The Expert Committee on Postal 
Excellence has also recommended 
introduc~ion of electronic mail. Action 
has been initiated to d.evelop necessary 
hardware and software for th e 



Postal Premises 

Savings Bank 

implementation of this project. The 
Telecom Commission and C-DOT are also 
as.sisting the Department in its efforts in 
this direction. 

Software is being developed by the 
National Informatic Centre for 
computerisation of Postal Life Insurance 
work. This has followed the su::cessful 
operation of a computer used for PLI 
accounting in Bangalore. Once the 
appropriate software as developed by the 
NIC is in hand, computerisation in PLI 
will be introduced in other important 

One of the thrust areas of improving 
Postal operations is to provide specially 
designed spacious buildings for Post 
Offices. During 1988-89, the Department 
received an allocation of Rs.28.5 crores 
towards construction of office buildings, 
staff quarters, purchase oflands and petty 
works. However, the Department was 
abi~ to increase its outlay on building 
programmes during the ye"ar to Rs.33.27 

The public continues to repose its faith 
in the Post Office Savings Bank which is 
one of the biggest banks in the country. 
With a view to providing better service to 
the depositors and to bring about economy 
in operation, various measures were 
undertaken in the year 1988-89. Some 
are summarised below: 

- The maximum limit of deposit in the 
Monthly Income Account Scheme has 
been raised from Rs.1 lakh to Rs.2 
lakh in a single account and from Rs.2 
lakhs to Rs.4 lakhs in a joint account. 

- A 'Pilot Project' for computerisation of 
SB&RD/CTD accounts of Parliament 
Street He.ad Post Office was 
undertaken successfully, and manual 
maintenance of duplicate ledger was 
discontinued on 1.4.1989. All activities 
at the SBSO branch arenowperformed 
by the Computer Centre. 

- Incentive commission is now allowed 
to EDBPMs/EDSPMs irrespective of 
the location of the Post Office in a 
rural area or in an urban area. 
Previously, incentive commission to 
EDBPMs/EDSPMs was admissible in 
rural areas only. 

- The registration and verification of 
claims under the protected Savings 

centres as well. 
A decision has already been taken to 

computerise Head Post Offices 
accounting. Tenders have been floated 

· for supply of hardware and development 
of software to computerise accounts in 20 
Head Post Offices in Tamil Nadu Circle 
in thefirstinstance. The use of computers 
in Head Post Office accounting will be 
expanded to more Head Post Offices in 
the coming years, subject to successful 
operation of the scheme in Tamil N adu. 

crores by utilising additional Rs.4. 77 
crore s through re-appropriation . 
Construction of 156 new Postal and RMS 
buildings, including extension to existing 
7 buildings and 352 staff quarters was 
taken up. 112 office buildings including 
extension to existing7 buildings and 535 
staff quarters were completed during the 
year. 

Schemes is now done by Head of the 
Circle and not by the National Savings 
Commissioner as was being done 
earlier. This has facilitated the process 
and made it less time taking. 

New Scheme 
A new series of Saving Certificates 

called Kisan Vikas Patra was introduced 
on 1.4.1988. Any number of Certificates 
in the denomination of Rs.1,000/-, 
Rs.5,000/- and Rs.10,000/- can be 
purchased. The maturity period for these 
certificates shall be 5-112 years 
commencing from the date of issue. The 
amount inclusive of interest payable on 
encashment after expiry of maturity 
period shall be Rs.2,000/- for the 
denomination of Rs.1,000/- and at 
proportionate rate for any further 
denomination. 

Savings Schemes 
The Post Office provides a number of 

schemes suited to the specific needs of 
the depositors. Apart from the traditional 
savings facilities such .as Savings 
Accounts, Recurring Deposit Accounts­
and Time Deposit Accounts, Post Office 
provides the following attractive savings 
schemes. 
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National Savings Accounts 
Scheme 
The entire amount deposited in a y:ear 
under the scheme qualifies for tax 
exemptions under section 80-CCA of 
Income-Tax Act. A maximum of 
Rs.30,000/- can be deposited in a year 

under --the scheme. This carries an 
interest of 11 %. · 
Post Office Monthly Income 
Accounts Scheme 
The deposits under the scheme carries 
interest of 12% p.a. and is payable 
monthly. While the maturity period is 

Outstanding Balances in all forms of Savinp 
(Millions of Rs.) 
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Postal Life Insurance 

6 years it can be prematurely en cashed 
after 1 year at 5% discount. An 
additional bonus of 10% payable on 
maturity is an added attraction of this 
scheme. 
Indira Vikas Patra 
Anyone can purchase the patras which 
are freely transferable and negotiable. 
These patras are in the denomination 
of Rs. 100, 200, 500, 1000 and 5000. 
Sale value is half of the face value 
which the holder gets doubled in 5-

The Postal Life Insurance Scheme was 
introduced by the GDvernmentoflndia in 
the year 1884. The scheme is administered 
and operated by the Department of Posts. 
Like the Savings Bank, the Postal Life 
Insurance continues to show an upward 
trend both in terms ofnumber of policies 
as well as premium per policy. Postal Life 
Insurance offers the following four 
policies: 

- Endowment Assurance 
- Whole Life Assurance 
- Convertible Whole Life Assusrance 
- Anticipated Endowment Assurance 
The Anticipated EndowmentAssurance 

policy covers risk as well as it provides for 
periodical monetary returns commencing 
much before maturity. In the event of 
death of the insurant during the currency 
of the policy, the dependants are entitled 
to full amount of the sum assured along 

years period. Patras do not bear the 
name of the purchaser and there is no 
limit of holding. 

- Social Security Certificates 
Individuals in age-group of 18-45 can 
invest in this 10-years scheme with 
maximum ceiling of Rs.5,000/-. The 
value of certificates treble on maturity. 
If the holder dies after two years of the 
purchase the nominee or the legal 
heir is entitled to receive full maturity 
value. 

with accrued bonus irrespective of the 
amounts paid as survival benefits. Whole 
Life Policies can be converted into 
Endowment Assurance Policies after 57 
years of age of insured. A policy holder 
can also apply for reduction of his monthly 
premium and sum assured without 
altering the class of his policy. Policies 
can be surrendered or made paid up after 
3 years of payment ofpremia. Revival of 
policies lapsed due to non-payment of 
premia during the first 3 years of 
commencement of the policy is allowed 
on production of good health certificates 
and payment of the arrears of premia 
with interest at 8%. 

Postal Life Insurance charges low 
premium rates uniformly for all 
insurants. A rebate of2% is also allowed 
on premia paid in advance for one year. 
Postal Life Insurance has been giving 

1·6 -
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progressively higher rates of bonus to its 
clients. Bonus declared durign the last 
few years is as follows: 

During the year under review, the 
Department brought out 57 new stamps 
in the commemorative/special categories. 
In addit ion, two special stamps in the 
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Whole life Endowment 
Assurance 

(per thousand sum assured 
per annum) 

Rs. 59/- Rs. 47/-
Rs. 67/- Rs. 54/-
Rs. 74/- Rs. 60/-
Rs. 78/- Rs. 63/-
Rs. 80/- Rs. 65/-

definitive series were brought out. 
Two State level philately exhibitions 

were held in Andhra Pradesh and 
Karnataka. The Department also 
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Improvement of 
Postal Procedures 

participated in four international 
philately exhibitions in Finland, 
Czechoslovakia, South Korea and Iraq. 

A large number of stamp cancellations 
and special covers were also released 
through philatelic bureaux 46 and 155 
philatelic counters throughout the 
country. 

India - 89: Indian Post hosted World 
Philatelic Exhibition India 89 from 20th 

Compliants about traffic delays showed 
a decrease from 7,11,925 in 1987-88 to 
6,81,417 in 1988-89. Complaints as a 
percentage of total traffic handled were a 
mere 0.00489%. While in percentage 
terms the complaints are negligible and 
the Department has reason to have a 
sense of satisfaction, yet conscious efforts 
were continued to be made to treat each 
complaint as a reflection on the total 

The scheme of financing Post Offices 
through Nationalised Banks was 
extended to Madhya Pradesh Circle. 

The Indian Postal Order of 50 paise 
denomination were discontinued and use 
of stamps up to Rs. 3/- permitted to be 
affixed on Indian Postal Orders for making 
up the broken amount. This has helped in 
reducing the number of Indian Postal 
Orders required to be purchased for odd 
values. 

D.G's circulars which had been 
discontinued have been reintroduced. 

January to 29th January 1989. The 
Exhibition was inaugurated by the 
President of India. Nearly 800 
Philatelists from 90 countries 
participated in the India 89 in the 
'exhibition class' . Twelve foreign postal 
administrations, four foreign stamp 
dealers and nine Indian stamp dealers 
provided rich material for sale through 
32 booths. 

service and to ensure that redressal is 
given quickly and snags are removed 
without delay. The Department 
continued to work in close liaison with 
the Central Department of 
Administrative Reforms and the 
Directorate of Public Grievances in 
removing cause of complaints and 
monitoring areas which are complaint­
prone. 

They contain important information, 
notice of change in rules and procedures, 
and relevant announcements. 

It has been made compulsory for the 
senders ofregistered articles to give their 
address so that if the articles is 
undeliverable, it may be returned to them 
quickly . 

A scheme of granting 2% rebate for 
bulk mailers of registered articles was 
introduced if the articles are presorted 
and presented duly entered in a special 
Registered Journal and Registered List. 
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HUMAN RESOURCES 

With such a widespread network 
serving the needs of .people all over the 
country, the Department has to rely on 
the efficiency, hard work and sincerity of 
its staff. The Department continued to be 
one of the biggest employers of the 
Government, accounting for about 8. 93% 

(as on 31.3.86) of the entire Central 
Government establishment. The total 
staff strength as on 31.3.1989 was ~ 
5,87,311 comprising 2.88 lakh regular 
employees and 2.99 lakh ext ra­
departmental employees. 

Departmental Staff Strength Since 1980-81 
(In Thousands) 

< 
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Training of staff has been one of the 
thrust areas of the Department. There 
are five Regional Training Centres which 
provide induction and in-service training 
to operative and supervisory staff. During 
the year, about 9,000 officials were 
imparted such training. The 
Department's national level institution, 
the Postal Staff College, provides 
induction training to the directly recruited 
officers of the Indian Postal Service and 

Indian P&T Finance and Accounts 
Service. 172 officers of differen t cadres 
attended th e training programme 
conducted by the Postal Staff College. 
This included refresher courses, 
seminars, workshops and Executive 
Development Programmes. The training 
centres were also utilised for training 
officers offoreign Postal Administration. 

The Postal Staff College conducted a 
Workshop on International Mail 



Staff Relations 

Staff Strength as on JLJ.1989 

EXTRA DEPARTMENTAL 2,98,890 

• DEPARTMENTAL 2,88,421 

GAZETTED 2,229 

NON-GAZETTED 2,86,192 

EXTRA DEPARTMENT AL 

96.29% 

Circulation on behalf of the Universal 
Postal Union in which 17 officers from 15 
countries took part. India was represented 
by five participants. The work on the 

The Department of Posts has recognised 
three Federations and 26 Unions/ 
Associations to represent the postal staff. 
The National Federation of Postal 
Employees, the Federation of National 
Postal Organisation and the Bharatiya 
Postal Employees Federation and some 
other Unions/Associations submitted 
Charters of Demands which were duly 
considered and the nature of action taken 
on the demands was explained to their 
representatives with satisfactory results. 
On the whole, the relations between the 
Administration and the Unions in the 
Department remained cordial during the 
period from April 1988 to March 1989 but 
for some local incidents and dharnas, etc. 
at local levels. 

One meeting of the Departmental 
Council (JCM) was held on 27th and 28th 
July 1988 in which 89 items were 

• MALE 5,65,508 

FEVIALE 21,803 

2,98,890 

Postal Staff College building at 
Ghazi a bad is in progress and one wing of 
the building has been completed. 

discussed. Another meeting of the 
Departmental Council had to be 
postponed at the request of the staff side. 
Five periodical meetings were granted 
by the Secretary to the various 
Federations/Non-Federated Unions/ 
Associations and a largenumherofitems 
were discussed. Secretary also granted 
special interviews to representatives of 
the three Federations on 19.4.1988 and 
22.4.1988. Three meetings of the 
Standing Committees of the Federatlons 
were also held in which the progress of 
the items carried forward from the 
periodical meetings was discussed. 
Member (Development) also granted a 
special interview to the representatives 
of All India Savings Bank Control 
Employees Union on 29.12.1988 to 
discuss their problems. 
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Recognition and appreciation of 
meritorious service rendered by the 
employees is an important motivational 
strategy. With this end in view, Na ti on al 
Postal Awards known as 'Meghdoot' 
Awards were instituted in 1984. Awards 
are also given at Circle level. . These are 
known as 'Dak Sewa' awards. 

The Meghdoot Awards are open to the 
following categories of the staff who are 
selected by a committee on the basis of 
recommendations of the Heads of Circles: 
- Extra Departmental Employees of all 

categories; ·· · 
- Group 'D' officials; --po'stman and 

employees of equivalent rank; 
- Group 'C'.:officials working as head of 

an office;:· 
- Postal and Sorting Assistants; 
- Supervisory officials in LSG, HSG, 

Inspectors, Asstt. Superintendents of 
all categories; 

In order to ensure the health care of the 
staff the Department runs 55 dispensaries 
which are functioning at 45 stations in 
the countr-y.·These dispensaries provide 
extensive outdoor medical facilities 
including domiciliary visits, routine 
laboratory tests and supply of medicines. 

For a large manpower employing 
organisation like the Department of Posts, 
welfare of personnel is of paramount 
importance. Keeping this in view, a Postal 
Service Staff Welfare Board has been 
constituted under the chairmanship of 
the Minister of Communications. The 
objectives of the Board are to promote 
and develop staff amenities and welfare, 
sports and cultural activities. A scheme 
to appoint outstanding sportsmen to 
various operative posts is also in existence. 
During the year 1988--89, a sum of Rs. 70 
lakhs was spent on welfare activities. A 
sum of Rs.28 lakhs was spent on sports. 
Special allocations were made to Assam 
andPunjab Circles to grant financial 
assistance to the flood affected employees 
in those Circles. Special grants of 
Rs.20,000/- in the case of regular 
employees and Rs.10,000/- in the case of 
EDAs were sanctioned to the families of 
employees killed by terrorists in Punjab. 

- Women employees belonging to any of 
the above categories. 

The following employees of the 
Department of Posts were presented the 
'Meghdoot Award' for excellence in 
performance for the year 1988 on 12th 
October 1988 by Shri Giridhar Goma1;1go, 
the then Minister of State for 
Communications: 
- Shri G.N. Trivedi, Branch Postmaster, 

Gujarat Circle; 
Shri G. Victor Dhanraj, Postman, 
Karnataka Circle; \... 

- Shri K. Rajendran, Postal Assistant, h 
Kerala Circle; 
Shri Dhruba Charan Behera, Postal 
Assistant, Orissa Circle; 
Shri Amar Singh Saini, Assistant 
Superintendent of Post Offices, 
Himachal Pradesh; and 
Smt. M.K. Meera, Supervisor, SBCO, 
Karnataka Circle. 

The dispensaries also cater to the 
employees of the Department of 
Telecommunications. The dispensaries 
provide timely and adequate medical 
faciliti es to the employees and their 
family members. 

Amounts of grant for flood/fire relietl 
conveyance allowance and hostel subsidy 
for the handicapped and mentally 
retarded children of the employees have 
been enhanced. Benefits available for 
handicapped and mentally retarded 
children of Postal employees have now 
been extended to blind children also. · 

There are Holiday Homes at 16 places 
to provide rest and recreational faci lities 
to the employees and their families. The 
proposal for opening of a Holiday Home 
at Pahalgam (J&K) and construction ofa 
holiday home at Saputara (Gujarat) haS("~ 
been approved. 39 beds for treatment of' 
employees and their families suffering 
from TB are reserved in different 
sanatoria/hospitals throughout the 
country. Libraries, cantee>ns and 
recreation olubs supported by the 
Department, functioned at various 
stations throughout the country. 



Scheduled Castes and 
Scheduled Tribes 

Minorities' Welfare 

Work Study and 
Method Study 

The Department is implementing in 
full the existing Government order for 
observing relaxed standards for the 
recruitment and promotion of SC and ST 
candidates. Keeping in view the need for 
providing adequate encouragement to the 
SC and ST candidates, the Department 
has further decided that when the 
required number of SC/ST candidates do 
not qualify in a competitive examination, 
even under relaxed standards, the cases 

of the failed candidates should be 
reviewed on the basis of their confidentrn l 
records of service and over a 11 performance 
in the examination. This review is carried 
out by a committee of senior officiers 
primarily to ascertain the suitability of 
the candidates for higher responsihility . 
Those candidates who are considered not 
unfit for promotion are allowed grace 
marks, wherever required, to bring them 
up to the qualifying standard. 

Percentage of Scheduled Castes and 
Scheduled Tribes Employees 

(1988-89) 

GAZETTED 

Others 
90.05% 

Scheduled Castes 
7.98% 

Scheduled Tribes 
1.97% 

The De.partmeni has been 
implementing the Government policy in 
regard to minority welfare within the 
parameters of rules and regulations. 
Instructions were issued in 1979 and 

The Internal Work Study Unit carried 
out time and motion studies relating to 
norms for staff assessment in field units, 
work measurement, and method studies. 
The Internal Work Study Unit and the 
Efficiency Bureau assisted the Committee 
on Postal Excellence throughout the year. 
The Committee submitted an Interim 
Report in September. 

The following studies were completed 
during the year 1988-89: 

NON-GAZETTED 

Scheduled Castes 

Others 
77.52% 

17.33% 

Scheduled Tribes 
5.15% 

were repeated from time to time to ensure 
that a member belonging to a minority 
community should always be associated 
with Departmental Promotion 
Committees. 

- A study of the pattern of mails posted 
by bulk mailers and possible 
improvement in mailingofbulk mails; 

- Work study relating to evolution of 
norms for additional items of work in 
NSCs; 

- WorkMeasurementStudy ofTraining 
and EB cell and Pension Section; 

- Method Study of Philately and 
Magazine Sections. 
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POSTAL FINANCES 

From 1960-61 the Postal Service, which 
was earlier able to balance the revenue 
and expenditure, gradually started 
slipping into red. While the cost of 
operations kept on mounting, the rates of 
various postal services either remained 
static, or were raised only marginally, 
but were kept well below their economic 
cost. The consequential deficits were made 
good by the Telecommunications Service. 
With the bifurcation of the P&T 
Department from 1.1.85; the scope for 
cross subsidization of Postal Services from 
the surpluses of the Telecommunication 

86, 1986-87, 1987-88 ' and 1988-89 
respectively. 

In spite of the revision of the prices of. 
a number of services from 1. 1.87, the cost 
of various services continued to be higher 
than the revenue earned by them. The 
revenue in respect of almost all the major 
services was significantly lower than the 
direct costs. If the overhead costs on 
account of general administration , 
accounts, storage and distribution, etc. 
were allocated on the entire range of 
postal services, their costs would still be 
higher th an the revenue earned by them. 

<') .,.., 
~ 

~ 

°' Revenue and Expenditure 
(Millions of Rupees) 

Revenue 

Expenditure 

Service within the Department has 
di sappeared. The deficit in the operations 
of the Postal Services is now borne by the 
general exchequer. 

During the last four years of our 
functioning as a separate Department, 
th e Postal Services have incurred a net 
revenue deficit of Rs.163.5 crores, 
Rs.216.4 crores, Rs.190.8 crores and 
Rs.169.7 crores during the years 1985-

The total revenue earned during the 
year 1988-89 was Rs.741.8 crores w~ich 

represented an increase in gross terms of 
Rs.98.8 crores and, in percentage terms, 
of 15.4 over th e revenue earned during 
1987-88. The revenue reali sed was 95.8% 
of the revenue estimated for the year. 

The net working expenses during the 
year 1988-89 were Rs.911.5 crores, 
against the estimated expenditure of 



REVENUE 1988-89 

Sale of stamps 

Postage realised in cash 

Amount 
(in millions 

of Rs.) 

4153.8 

1255.9 

Percentage 

55.99 

16.93 

- Commission on account of Money~Orders 
and Indian Postal Orders 1008.9 

999.9 

13.60 

13.48 - Other receipts 

EXPENPITURE 1988-89 

- General Administration 

Operation 

- Agency Services 

- Others 

/ 

i' • 
\ . 

Amount 
(in millions 

of Rs.) 

729.2 

6084.5 

288.9 

2012.7 

Percerttage 

8.00 

66.75 

3.17 

22.08 

The gross revenue expenditure in important categories is given below: 

Amount 
(in lakhs 
of Rs.) 

Percentage 

- Pay and Allowances, Contigencies, Interim 
Relief and other items 

- Accounts and Audit 

- Pensionary charges 

- Stamps, postcards 

- Stationery and Printing, etc. 

- Maintenance of assets, etc: 

- Petty works 

- Conveyance of mails 

862.60 

25.76 

99.89 

35.54 

10.25 

5.74 

l.4:'i 

44.63 

79.43 

2.37 

9.20 

3.27 

0.96 

0.53 

0.13 

4.11 

(Payment to Railways and Airmail Carriers) 

Rs.863. 01 crores, representing an increase 
of Rs.48.5 crores, which is mainly due to 
increase in the rates of minimum wages 
following a Supreme Court decision and 
revision of minimum pen sion and family 
pension. The deficit for 1988-89 was 
Rs.169. 7 crores which was less by Rs.21.1 
crores compared to the deficit ofRs. 190.8 
crores for the year 1987-88. 

The gross outlay on fixed assets during 
the year was Rs.33 .7 crores (96.08% on 
land and buildings and 3.92% on 
apparatus , plants and others). Capital 
outlay on fixed asset!" rose to Rs.360.3 
crores at the end of the year. The net 
progressive capital outlay f-o the end of 
th e year financed from General Revenue 
was Rs.295.2 crores·. 
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Revenue and Expenditure For the Year 1988-89 

Re~ Ut' Rs.. 7418·0 Mil . Expenditurt' Rs.. 9115-3 Millions 

I • Agency Services 3.17% 
Others 13.48% 

I 
General 

I 
Administration 8.00% 

Commission on Money 
Orders and Indian 

I Postal Orders 13.60% Others 22.08% 

I Postage in cash 16.93% 

Sale of stamps 55.99% Operations 66.75% 

Capital Outlay 

For 1988-89 Rs. 337.1 Millions Upto 1988-89 Rs. 3603.9 Millions 

• Apparatus Plants • Mail Motor Vehicles 1.36% 

I 
and Others 0.15% 

I RMS Vans 2.39%· Mail Motor Vehicles 3.77% 

I Apparatus Plants 
and Others 3.62% 

·~ 

Land and Building 96.08% 

Land and Building 92.63% 

RMS Vans Nil 
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Organisation 

Establishment 

The Department of Posts which was 
created after the bifurcation of erstwhile 
Directorate Gener.al of Posts and 
Telegraphs in January 1985 is a part of 
the Ministry of Communications. During 
the period under review, the Ministry of 
Communications was under the charge 
of Minister for Communications, Late 
Shri Bir Bahadur Singh and the Minister 
of State for Communications, Shri 
Giridhar Gomango. 

The apex body of the Department is the 
Postal Services Board which is responsible 
for taking policy decisions and their 
implementation at the field level. The 
Postal Services Board was constituted 
just after the bifurcation of DGP&T in 
January 1985. Secretary, Department of 
Posts heads this apex body as chairman. 
He is assisted by four members of the 
Board, who are ex-officio Additional 
Secretaries to the Government of India. 
There is a Secretary to the Board who is 
of the rank of Joint Secretary to the 
Government of India. The Chairman of 
the Board is also D.G. (Posts) and 
Secretary to the Government of India. 

Three levels of Senior Officers, Deputy 
Director General (DDG), Director and 
Assistant Director General (ADG) assist 

Shri R.K Saiyed, an officer of the Indian 
Postal Service, took over as Director 
General Posts, Chairman of the Postal 
Services Board and Secretary to the 
Government of India, Department of 
Posts, on 2nd Feb 1989 vide Shri P.S. 
Raghavachari who retired from service 
after a long and 'distinguished career. 

As on 31st March 1989, Shri S. 

the Board in helping it in its day to day 
working. The functional units (Postal 
Circles) are headed by a Senior 
Administrative Grade (SAG) officer of 
the rank of Chief Postmaster General 
(CPMG)/Postmaster General (PMG). The 
Circles are responsible for 
implementation of the decisions taken 
by the. Board. To assist CPMG/PMG in 
discha~ging his duty two or three Junior 
Administrative Grade (JAG) officers 
(DirectorofPostalServices)areputqnder 
his direct control. Down the ladder are 
the officers from Senior Time Scale ~nd 
Junior Time Scale Group 'A' and officers 
from Group 'B' who are incharge of field 
formations. At present there are 29 Units 
directly reporting to the Department of 
Posts. These are shown below: 

Postal Circls 19 

Controller Foreign Mails 1 

Postal Staff College . 1 

Postal Training Centres 5 

Army Postal Directorate 1 

Postal Life Insurance 
Directorate 1 

Chief Engjn.eer 1 

Krishnan, Member (Finance), Shri 
Kailash Prakash, Member (Personnel), 
Shri R.N. Dey, Member (Operation) and 
Shn Ajoy Bagchi, Member (Development) 
were the members of the Postal Services 
Board. Shri R.C. Gupta held the post of 
Secretary (Postal Services Board) during 
the period under review. 
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Vigilance 

Use of Hindi in 
Official Work 

I 

Administrative vigilance in its 
preventive, investigative and disciplinary 
aspects is effectively enforced by a well 
organised mechanism located both at the . 
Central Head Quarters and in the field · • circles. During the year of review, 594 
complaints of corruption and other 
misconduct were dealt with. Complaints 
against three non-gazetted officers 
(NGOs) were enquired into by the CBI, . 
while complaints against 83 gazetted 

'l'he Department made concerted efforts 
to ensure maximum .use of H~ndi. as 
Official language in the Directorate and 
its subordinate offices. The . Hin.di 

. Advisory Committee of the Directorate 
could meet only once during the year but 
the Official Language Implementation 
Committee of the Directorate met five 
times to review the progress made in the . 
use of Hindi in the Directorate and its 
su)Jordinate offices. 

Two Hindi workshops were organised 
in the Directorate during the year under 
review. Hindi Week was also organised 
from 14th September, 1989. On this 

I 

officers and 324 NGOs were investigated 
departmentally. Prosecution has been 
initiated in the case of two gazetted 
officers and six NGOs. Besides, major 
penalty proceedings were initiated 
against 14 gazetted officers and 76 NGOs. 
~in or penalty proceedings were initiated 
against28 gazetted officers and 79 NGOs. · 
On conclusion of proceedings, appropriate 
penalties were imposed on 24 gazetted 
officers and 116 NGOs. . 

occasion, various competitions were 
organised and cash prizes were awarded 
to the winners. Besides, the scheme for 
awarding Rajbhasha Shield was started 
in the Department. Under this scheme, 
three sections were selected wherein 
maximum work was done in Hindi. 
Training in Hindi medium is being 
jmparted at all the training centres of 
the Department. The Department went 
on making efforts;througho~t the year to 
achieve the targets prescribed in the 
Annual Programme of 1988-89 by 
Ministry of Home Affairs (Dept. of 
Official Language). 
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C'l'IVITIES 
(l.4;198~ - 3:1.12.1989} 

The emphasis was on both improvement 
and expansion of postal operations. While 
the expansion of postal network in the 
rural sector continued, efforts were 
intensified to tone up efficiency of the 
rural post offices by intensive monitoring. 
A total of 1760 post offices were opened 
during this period of which 1687 were 
Extra-Departmental Branch Offices and 
73 were Departmental Sub-Offices. 

In the urban sector further 
improvement and expansion in Postal 
Operations were achieved by opening 7 
new Speed Post Centres all over the 
country both for domestic as well as for 
International Speed Post Mail. 
International Speed Post Merchandise 
Service was introduced with Singapore, 
Norway, Republic of Korea, Portugal and 
Oman and document Speed Post Service 
with Qatar with effect from 1.5.1989. 

In order to improve and maintain 
efficiency in transmission of mails 50 
new MMS vehicles were acquired to 
replace condemned vehicles. 

India continued to play a leading role in 
International Postal Affairs. At the 20th 
Congress of the UPUheld in Washington 
D.C. from 13.11.1989 to 14.12.1989 a six­
member delegation led by Secretary, 
Department of Post, represented India at 
the Congress. It is also significant that 
Shri KR. Murthy, former Secretary of 
the Department of Posts, was 
unanimously nominated as the Doyen of 
the Congress. This is the first time in the 
history of the UPU that the Doyen was 
from a country other than Europe and 
North America. The Congress is held 
once every five years to amend or change 
rules and procedures relating to 
International Postal Services and to 
decide on the principles of the technical 
cooperation policies for the next five years 
period. Another creditable achievement 
oflndia was the successful conduct of the 
Meeting of Committee No. 5 of the 

Congress under the Chairmanship of 
India. This Committee dealt with very 
important and sensitive issues such as 
postal charges, international letter post 
items, terminal dues, transit charges, 
new classification system of letter post 
items, remaining etc. In recognition of 
the active role played by India m 
International Postal Affairs, India was 
nominated Chairman of Committee No.7 
of the Consultative Council for Postal 

' Studies elected by the Washington 
Congress. India has also continued to 
play an active and constructive role as 
Member of the Executive Council and 
the Consultative Council for Postal 
Studies of the UPU and also as Member 
oftheAsian Pacific Postal Union (APPU) 
and the Chairman of the Standing 
Committee on Technical Cooperation and 
Assistance of the APPU. 

India also hosted a Congress on 
International Postal Services in the 
SAARC Programme of activities in July­
August 1989. All the SAARC countries 
were represented at this course. Several 
Indian experts were also sent as 
consultants on short-term assignments 
to several developing countries . The 
Postal Staff College of India al.so hosted 
a UPU/UNDP course on "Modernisation 
of Management and Operations" for 
senior officers of the Postal 
Administration of the Asian-Pacific 
countries in April/May, 1989. 

During the year 1989, India 
participated m three international 
exhibitions; namely, PHILEX FRANCE 
'89 in France, THAIPEX-89 in Thailand 
and World Stamp EXPO in USA IN 
conformity with the tradition set up by 
the Department to issue special/ 
commemorative stamps on themes 
related to Wild Life, Indian Culture and 
Geographical and Historical Featutres, 
stamps were brought out on the state 
Museum Lucknow, Dargah Sharif,Ajmer 
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,Indian Cinema, the Rare . Bird Likh 
Florican andlOO years of Oil. Special 
.Concellation was provided to celebrate 
the Bicentennial of theFrench Revolution. 
This was reciprocated through a similar 
issue by the French Postal 
Administration. Similarly, a 
commemorative stamp on Mustafa Kemal 
Ataturk was reciprocated by Turkish Post 
Office through the issue of a 
commemorative stamp on Jawahar Lal 
Nehru. 

There has also been commmendable 
activity in the field of commercial publicity 
by the printing of advertisement on 
various items of postal stationery such ~s 
post-cards, Indian letter cards, 
Aerogrammes, MO forms etc. A revenue 
of about Rs. 30 lakhs has been earned 
during the period April, 1989 to 
March,1990. The publicity Cell also 
conducted two letter writing competitions 
successfully, one organised by UPU and 
the other by SAARC. 

With the emphasis being on 
modernisation of postal services the 
Department introduced Electronic 
Weighing Scales as well as Electronic 
Multi-purpose Counter Machines in 
selected Post Offices. The efforts are also 
on to bring about improvement in method 
of production and quality of mettallic 
postal seals and stamps. 

A new series of National Saving 
Certificates (NSC VIIlth issue) was 
introduced w.e.f. 8th May, 1989. The 
maturity period of the certificate is six 
years and it carries interest of 12% 
compounded half-yearly and payable on 
maturity after six years. The amount 
invested qualifies for rebate in Intome­
tax under Section 80(c) of the income-tax 
Act. 

1,889 officials working in SB/SC 
branches of post offices were imparted 
special Saving Bank training upto 
September, 1989. 

Building activities were another 

important area which received 
attention.Of the on-going construction 
of 336 post office buildings and 860 staff­
quarters about 86 office buildings and 
282 staff quarters were completed 
during this period while projects for 
construction of 67 new office buildings 
and 106 staff quarters were commenced. 

In September,1989 a Conference ofall 
Heads of Cir cles was convened in New 
Delhi. The Conference provided an 
opportunity to the senior management of 
the Department to meet and deliberate 
upon the different activities of the ~ 
Postal Department and discuss the 
expectation of the Department from its 
senior management level with regard to 
proper implementation of policy and 
increasing the efficiency as w·en as discuss 
the practical difficulties experienced by 
Heads of Circles in the fie ld and their 
possible solutions. 

A Round Table was also organised on 
14.10.1989 during the Na ti on al Postal 
Week in which senior Govt. officials as 
well as eminent representatives of 
various Trade an d Commerce 
Organisations were present. The main 
thrust of the discussions during the 
conference was the need to furthe'f'-. 
improve the postal service in ordel to 
make it responsive t o con sumer 
satisfaction. 

On 14th October, 1989 the prestigiol,ls 
"Meghdoot Award" which is given in 
recognition of performance of a high 
standard was also presented to nine 
officials. 

The Post Offices also played an 
important role during the General 
Elections held in November,89 and a 
large number of Postal Ballot Papers 
were handled speedily and delivered in 
time to Returning Officers. Special Postal 
facilities were also provided to Election 
officers, Poli tical parties and candidates 
all over the country. ( ~ 
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b Statistical Supplements 

" 

TABLE 1 

Financial Working <Rupees in Crores) 
1984-85 1985-86 1986-87 1987-88 1988-89 

Hcccipts 444.41 476.84 557.50 ~2.98 741.80 
~-

\ Expenditure I 

General 

Administration 46.36 53.82 60.28 68.67 72.!1 I 

Operation 463.00 520.15 664.22 75,1.22 775.64 

Agency Services 24.89 23.89 , 27.liO ;{2.81 38.47 

Research & Development - - - - -

Audit and Accounts 14.94 15.87 I 

19.!l6 23.10 25 .76 

Engineering Maintenance 11.40 11.26 12.18 13.03 14.50 

Amenities· to Staff 7.09 7.35 8.!l6 7.93 11 .30 

r ~· Pensionary Charges 37.06 49 .10 61.% !16.34 99.89 

Stamps, Stationery and Printing 28.72 43.23 ' 44. :!9 30.36 46.61 

Depreciation 2.20 2.99 3 .. ·H 4.36 4.87 

Supplementary Depreciation - - - - -

International Cooperation 0.31 0.39 O.!l5 0.66 0.66 

Social Security and Welfare Programmes 0.10 0.14 0.09 0.12 0. 12 

Credits to Working Expenses 67.41 ' 87.80 129.26 197.75 179.20 

Net Workini; Expenses 568.66 640.39 773.93 83:t85 911.53 

Net Receipts (-)124 .25 (- )163.55 (- )216.-13 (-)190.87 (- )169.73 

Dividend to General Revenues 11.84 - - - -

- .... Surplus (+}/Deficit(-} (-)136.09 (-)163.55 (-)216.43 (-)190.87 (-)169.73 
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TABLE 2 

Capital outlay during and upto the end of 1988-89 

Fixed Assets 

Other Assets 

1. Land 

2. Buildings 

3. Railway Mail Vans owned by Post Offices 

4. Apparatus and Plant 

5. Motor Vehicles 

6. General Administration/Direction & Execution Establishment 
and other charges etc. 

7. Other Expenditure 

8. Gross Fixed Assets 

9. Deduct-Receipts and Recoveries on Capital Account 

10. Total Fixed Assets (i.e. total of items 1 to 7) 

11. Deduct-Expenditure met from Posts and 
Telegraphs Capital Reserve Fund 

12. Deduct-Amount of Contribution from Revenue 

13. Deduct-Depreciaiton on historical cost 
transferred from Revenue 

14. Total Deductions (i.e. total of items 11to13) 

15. Net Fixed Assets (i.e. item 10 minus 14) 

16. Total Dividend bearing Capital outlay 

17. Deduct-Portion of Capital outlay 
financed from ordinary Revenue 

18. Total Capital outlay (Voted) (i.e. item 16 minus 17) 

Note: Figures in bold are for Total Capital outlay. 
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(Rupees in Crores) 

5.51 
36.58 

26.88 
297.24 

8.61 

0.05 
13.02 

1.27 
4.93 

0.01 

33.71 
360.39 

0.04 
0.55 

33.67 
359.84 

1.29 

27.86 

4.86 
35.43 

4.86 
64.58 

28.81 
295.26 

28.81 
295.26 

1.05 

28.81 
294.21 

( 
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TABLE 3 

Number of Post Offices As On 31st March, 1989 

States/Union Urban Rural Total Population Area served 
Territories served by a by a post 

post Office Office 
(1981 census) (sq. kms.) 

1. Andhra Pradesh 1492 14674 16166 3312 17.01 
2. Assam 256 3092 3348 5943 23.43 

'\ "' 
3. Arunanchal Pradesh 9 231 240 2632 34892 
4. Bihar 580 10397 10977 6369 15.85 
5. Goa 56 163 219 4601 16.90 
6. Gujarat 942 7638 8580 3973 22.85 
7. Haryana 308 2177 2485 5200 17.79 
8. Himachal Pradesh 99 2343 2442 1753 22.80 
9. Jammu & Kashmir 195 1333 1528 3918 145.44 

10. Karnataka 1313 8293 9606 3866 19.96 
11. Kerala 688 4080 4768 5338 8.75 
12. Madhya Pradesh 1070 9524 10594 4925 41.85 
13. Maharashtra 1436 10171 11607 5400 26.50 
14. Manipur 8 '534 542 2621 41.19 -

\ .. 15. Meghalaya 30 387 417 3203 53.78 
16. Mizoram 37 259 296 1668 71.21 
17. Nagaland 19 238 257 3015 64.50 
18. Orissa 540 7003 7543 3496 20.65 
19. Punjab 450 3287 3737 4492 13.47 
20. Rajasthan 807 8918 9725 3522 35.19 
21. Sikkim 13 114 127 2491 55.87 
22. Tamil Nadu 2097 9817 11914 4062 10.91 
23. Tripura 47 587 634 3238 16.53 
24. Uttar Pradesh 2094 16358 18452 6008 15.95 
25. West Bengal 1092 7116 8208 6649 1081 

...... Union Territories 

1. Andaman & Nicobar Islands 12 78 90 2096 92.00 
2. Chandigarh 39 6 45 10036 2.53 
3. Delhi 418 115 533 11670 2.77 
4. Dadra & Nagar Haveli 1 31 32 3240 15.34 
5. Daman & Diu 4 14 18 4387 6.22 
6. Lakshadweep 10 10 4025 3.20 
7. Pondicherry 41 57 98 6168 5.02 

Total: 16193 129045 145238 4718 22.63 
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TABLE4 
SAVINGS BANK 

I. General 1984-85 1985-86 1986-87 1987-88 .. 1988-89 

No. of Accounts 
of savings all types 
(in million) 71.95 90.85 - 77.50 73.92 80.93 
Outstanding balances in all 
forms of National Savings 
(Rs. in million) 172070 214570 247540 284007 338974 

II. Details of Accounts 

SB 41339798 41741882 42196243 43869397 45033439 
PPF 25657 26410 29542 41993 64039 
CTD 4634302 5171638 5~95 5195223 5677125 
RD 24601853 42727050 28 935 23604282 28285179 
TD 1313888 1154821 1170339 1015782 988403 
FD* 38367 37877 37372 196929 889302 
Total: 71953865 90859678 77536826 73923606 80937487 

III. Outstanding 

Balance in Savings A/cs. 
(Rs. in millions) 101696.80 114516.80 113020.00 115763.20 125017.50 
Outstanding Balance in 
all Types of certificates 
(in million) 70503.00 98870.20 134520.60 167903.0 213399.40 
Outstanding balance in 
PPF A/cs. 
(in million) 341.70 557.60 

*includes Monthly Income Scheme and National Saving Scheme for 1987-88 and 1988-89. 

·TABLES 
Post Life Insurance 

Year New Business TQtal By~ine~~ in fQrQe Life Insurance 
Fund 

No. of Sum assured No. of Sum assured (Rs. in crores) 
Polic_y (Rs. in crores) Policy (Rs. in crores) 

1979-80 1,08,975 83.1 7,31,734. 394.9 105.7 
1980-81 1,20,170 102.1 8,36,455 491.8 129.7 
1981-82 1,12,703 106.9 9,30,007 590.4 157.3 
1982-83 1,05,157 108.4 10,06,910 685.3 190.6 
1983-84 1,17,473 143.0 10,84,172 809.4 223.9 
1984-85 1,11,637 153.0 11,56,497 942.8 260.6 
1985-86 1,01,168 160.4 12,15,981 1070.9 307.2 
1986-87 1,03,253 179.3 12,81,425 1227.6 368.9 
1987-88 . 1,19,866 232.9 13,61,532 1439.3 446.1 
1988-89 1,36,508 294.9 14,58,133 1711.5 534.5 
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TABLE 6 

Pc·rsonnel Actual Strength (including those on deputation and training outside the Department) as on 31.3.1989 

Gazetted 

Group A Group B Total 

Secretary (Posts) 1 1 
Members, Postal Services Board 4 4 
Secretary, Postal Services Board 1 1 

Indian Postal Service 
Senior Administrative Grade 65 65 
Junior Administrative Grade 116 116 
Senior Time Scale 170 170 
Junior Time Scale 34 34 
Postal Service 905 905 
Postmaster's Service 4 4 

P&T Accounts & Finance Service 
Senior Administrative Grade 1 1 
Junior Administrative Grade 10 10 
Senior Time Scale 25 25 
Junior Time Scale 19 19 
Accounts Officers 2~3 293 
Asstt. Accounts Officers ;32 32 

Central Secretariat Service 
Senior Time Scale 4 4 
Junior Analysts 3 3 

ection Officers 25 25 
Private Secretaries (Grade A) 1 1 
Senior Personal Assistance (Grade B) 22 22 
Desk Officers 12 12 

Civil Wing 
Chief Engineer 1 1 
Group 'A' 62 62 
Group 'B' 191 191 

Other General Central Services 173 55 228 

Total: 690 1539 2229 

Non-Gazetted 

Group A Group B Total 

Directorate 
Audit & Accounts 46 11 57 
Others 398 128 526 

Postal 
Audit & Accounts 4923 518 5441 
Others 189903 32881 222784 
Rarlway Mail Service 27555 19696 47251 
Mail Motor Service 2177 652 2829 
Returned Letter Offices 798 92 890 
Postal Life Insurance 218 29 247 

continued 
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/ / 
Stores v 1217 1736 2953 

Training Centres 102 165 267 

Civil Engineering Wing 1420 829 2249 

P&T Dispensaries 349 349 698 

Total: 229106 57086 286192 

Extra Departmental 298890 

SUMMARY 

Gaazetted Non-gazetted Others Total "h....-
/ 

Departmental 2229 286192 - 288421 
Extra Departmental - - 298890 298890 
Total: 2229 286192 298890 587311 

TABLE7 

Number of Employees - Scheduled Castes/Tribes as on 31-3-1989 

Scheduled Percentage to Total Scheduled Percentage to Total 
Castes No. of employees Tribes No. of employees 

Group 'A' 41 5.94 22 3.19 
/ -... 

Group 'B' 1 137 8.99 22 1.43 
, 

Group 'C' 38770 16.92 11615 5.06 

Group 'D' 
(Excluding sweepers) 10151 22.77 3076 6.90 

Group 'D' 
(sweepers) 694 38.06 50 2.74 

\\~\)\'\ ~L, 
v....r-x 

\ 

' 
TABLE 8 

Number of Employees - Ex-servicemen as on 31-3-1989 -_. 
Ex-service Percentage to Total Disabled Percentage to Total 
men No. of employees Ex-service man No. of employees 

Group 'A' 2 0.28 - ~ -

Group 'B' 1 0.06 - -
Group 'C' 2344 1.02 60 0 .. 02 

Group 'D' 569 0.99 20 0.03 
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