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In the

Department  of

1992-93 the

Powsis

YEaiar
carried
forward its  programme  of
hased

developments

madernization om Iatest
technological

consistent with resources, both
vl lahle

The

process wis steady and strong,

muman and binancial,

within  the Depariment,

resulting In extension  of
mosdermization to several wings of
the Department. Highlights of the
year under review include  the
successiul commiassioning of the
Automated Mail P MHCESSINEG
Centre al Bomibay, and increazed
supply of computensed mulii-
purpise counter machines at Post
Offices. Mention also needs. to e
made n this connechion of the
country-wide postal strike which
commenced on 7.12,93 and which
came o an end on 11.12.493 tollo-
wing the meeting of the Union
representatives with Minister of
State for Communications. The
focus of this overview 1s on ¢han-
ges in the work and management
Post's

technigques, Fimameial

position and currentl priorities

Ml Mlechamization
The basic function of the
Department has traditionally been

the collection, processing, lrans-

A E R EEEFEEESEEREENENESESFESEEERESSEESESE EERREEREEEEERNEEEERNREE R EEREEENERNEENEENENEDNEDNNERNOEED

OVERVIEW

mission  and delivery of mail
Muost  of

manul

thiese nperations  are
However a beginning
wits made 1n the area of modemi-
zation and mechanization of mail
processing by installing two letter
sorting machines with 30 bar
eoding desks in Bombay which
have speeded up sorting of mail
emanating from  this  highly
urhanized region. Similar sophis-
ticated mail processing sysiems
are planned tor Madrs, Delii,

Caleutta and Bangalorne,

%Wl : FINNE LA MR

12 PO based  muli-

purpiose counter machines were
supplied 10 22 Post Offices in 7
cities, A turther order for 750
machines has been placed and is

expected shorly

Postul Fouipment
In onder to improve the
of stamps, order for the

25 ()

gquality

manufacture  of hand

stamps have been placed with the
Ordnance Factories Organization
and '\..._:'||:'|:-:.' has  staned The
Department also placed an order
for  supply of 270  stamp
cancelling machines which waill
1 i and

e supphied o Highdy

muore important Post Offices.

28

.";-!,'Il:'-:'l.t Fost Service

been  further consolidated  nd
commensurate with the objective
of the Depardment, [nfernational
Speed Post links were established
with 13 more countries- Gl

Hungary, Malaysia, Moroccon,
Guyana, Uganda, Denmark, Iran,
Mexico, Niger, Panama, Papua
New Guinen and Zaire. o

Speed Post carries with it
an assurance of sate and promp
delivery, Having regand o the
impressive record of the service
in this respect, with effect from
1 78,1992, full refund of Speed
Post charges is allowed in case of
delaved delivery.

The

grew by 38% and the revenue by

Specd  Post  traffic

45%

II'l:I'lll'l- iil ]:ll_‘l gl fan Prosst €3

el

The

the postal system in the comiry

Act which EUVETS
has been under review and revi-
sion since 1960, Two legishilive
ettorts were made 1n [Ws3
Bill, thssugh

|GG, The 1986

passed by both Houses of
TS Fowr

ment wias returned in

reconsideration by both  the

Houses. Meamw hile, the need for
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further change was recognised, A
Commiltee was therefore consti-
tuted - 1992 with the following

s,

fo examine the Act in all
Ils aspects with panticular regard
foy, mier alia:-
(i) the developments  in
communication by mail in
thie CoLntey in recent yedans
and hkely trends ino the
future and the challenges
from them to the Post
{.:'11'.'\.'I'_
the developments in inter-
national postal system and
the responsibilities  thai
they impose on the Post
Office:
the difficulties at present
felt by the Post Office in
practice on account of the
limitations of the Act: and
the legal liability that the
Post Office should acoept
servioes, In the

for  1ts

context of the growing

CONSEIMET  prodeciion tre-

nds, and consistent with
the magnitude of its servi-
ces, the conditions under

which they are remdered
and at relatively low pos-

e and fee:
and sugpest modification o the
Act and

desift legislation

The

furnish an appropriate

Commitlee’s  repon

was  examinegd by the Pestal

Baard

recommendations

SErvices and all

made were
processed. Mew draft legislation
the 15 under

hased on e v

fimalization

11 ] Vrosort

Bulk i
18
The

operational

new  thrust  in
policy 5 evident in

Bulk

Mail Centres in major cities for

the decizion twy establish

handling registered and

unregistered mail posted in bulk
This special wnil 15 pimarnly

meani Lo taciliate peestal

transactions  of  share  and

debeniure cemificates, mefumd
""I' g ! Lis | ._.I'._..._.
Orders Endd diviciend certiineiabes,

dividend

letier

refund  orders  and

warranis  and other mail

from the corporate sector bul

open o others  also.  Letters
numbering 104K or more when
unregistered and 250 or more
when registered, posted across the
counter by a single mailer will be

Hulk M

only  the

comsldered bulk mail

Centres will s -e'|"-|

presorted mail. Pre Sorting in

accordince with the Department’s
requirement will entitle the mailer
of the post

for the rebate of 2%

dEC 1N MAOIn tiy 1he exisl ng

rehate For the user of a franking

machine. For negistered articles,
I IhE: |-.'|1:|Iq.' |~.I-.'|||E- to fhe !-.'|_'i=C-

fration fee also

29

TR | N 1THi Wl
A s1gEnl frcant managemenl

exercise  that  fructified in

99293 was the ntroduction

of  Performénce  Indiciators o

eviluate the individual perlo-

rmance of each Circle progre-

and  n relation to
The
ranage ment

Postill Cirele

il‘hl'll.'l\. [

sxively

ither  Circles Scheme

entails evaluition

the kes such 18 deve-

lopment, operations, finance and
|‘\-:_';'-.:-|:|:|'| welfare [actored I

Performance depicted

A nst
each indicator gives the Head of
the Circle vital managemént inpul
the

for  planning VaArious

management  steps  in o specific

directions.

I Prsslal Notwinrk

the context of the

Blh Plan  objectives,  specil

cmphisis  is  proposed o

placed hilly, desert, tribal

AFEs, ww the expansion  of
Metwiork Ihe
EDBOs targeted

trbal, tidly

1hi Pasi;
number of
e opened n the
amd  backward areas during  the
Plan was 15080 The wirget For
I W24 3 Ras  already
Fiur
the target of EDBCs sl
1K} DSOS has been set. OF these
230 EDBOs and 20 DSOs arx

be opened in the tribal belts. By

August 1993,

T = |
l.".q.'l{-:-l.'d |':"i:"'-

B

|‘x £

sanchion onders for
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opening 358 EDBOs have been
1ssued.

Murketing

Significant changes can be
seen in the Marketing Division.
The Indian Postal Administration
fully appreciates the impontance
of good public relations, public
education and information Jdisse-
mination. Marketing effors are
cost effective only when there is
public awareness and customer
attitude is positive.

Against this background,
the Marketing Division formu-
lated a comprehensive Corporate
Image Plan and the customer frie-
ndly campaigns presented through
newspapers and magazines have
generally received favourable
public response. Various market
surveys by independent agencies
have also been commissioned 50
as 10 design services onented to

customer needs,

The Indian Postal Admini-
stration further strengthened s
international bonds by hosting the
annual meeting of the Executive
Counctl of the Asian Pacific Pos-
tal Union and the 22nd meeting
of the Asian Pacific Postal Train-
ing Centre Governing Board. The
Hon'ble Vice President of India,
Shn K.R. Narayanan inaugurated
the deliberations of the Executive

Council of the Asian Pacific
Postal Union on 17th September,
1992,

The session  of
the Consultative

Posial

annual
“ouncil  for
(CCPS) of
Postal  Union
Berne from
o October 23,
delegation

Studies
Universal
was  held at
October 12
1992, The Indian
was led by the then Secretary,
Department of Posts, Shri L.D.
Bonnell.

India held a meeting of
the Indo-Fremch working group
on the Posts. The French delega-
tion was led by the Minister For

the

Post & Telecommunication,

Exporters in the Yaranasi
area now have a mew facility. An
export extension postal window
has been opened at the Babatpur
Cargo Complex.

Two Indian Postal experts
conducted studies for SAARC on
norms  and

mail (ransmission

concessional mail tanff.

In order o cater Lo

the interests of the growing
number of the
country, the Depanment operates
S50 Philatelic Bureaux and 174
Philatelic Counters in  major
Post Offices. Karnataka,

Rajasthan and Kerala Circles held

philatelists in

state level philatelic exhibitions.
The Department of Post partici-

30

pated in  three International
Philatelic exhibitions at Granada,

Chicago and Kuala Lumpur.

]
[

Corporate Identity

A notable development in
the public relations of the Post
Office was the adoption of a cor-
porate logo. Depicting two pairs
of wings, in Post Office red, with
the legend "Bharativa Dak" and
"India Post", the logo was for-
mally introduced on October 9,
1993,

s
Fimanee

The towal revenue during
the year under review (194%2-93)
was Hs. 107390 crores (regist-
ering an increase of Rs. 126.03
crores) against the receipts of Rs.
94787 crores in 1991-92. The net
working expenses of the year
were Rs. 1165.71 crores as com-
pared to the preceding year’s exp-
enditure of Ks. 1162.1> crores
The estimated expendilure pro-
jected in R.E. 1992-83 was Hs.
1149.36 crores.

The aggregate Expendii-
ure-Revenue gap shrunk toRs.
91.81 crores from the previous
year's gap of Rs. 214.28 crores.
This reduction of more than Rs,
120 crores was achieved through
better collection of revenue,
stopping of leakages, improved
financial management, and strict

ECOOIMm Y.
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The Department of Posts
was created in January, 1985 after
the bifurcation of the erstwhile
Posts and Telegraphs Department.
It forms part of the Ministry of
Communications. During the
year under review, the Depar-
ment continued o function under
Shri Sukh Ram, Minister of State
for Communications (independent

chipe),

The management of the
Depantment vesis in the Postal
Services Board
the Board 15 also the Secretary,
and the

There

The Chairman of

r

Department of Posts

Director General, Posts
are three members of the Board,
halding  the

Operations, Development  and

Personnel. In addition, there 15 a

Financial Adviser

The Board is assisied by a
Secretary, who is also Sr. Dy
Director General (Inspection and
Efficiency Bureau). The Board
and the

directs sUPCIVinNtS

MaAndgemen ok the Postal
Services in the country with the
Deputy

the

Assistance of |'|_L'.|1I|._'-:_'I'I

Directors Generial i

Directorate General of Posts.

ORGANISATION

portfolios  of

Circles

The Department’s opera-
tional responsibilities are borne
Circles. A

Circle comprises one of more

by nineteen Postal

Stte/Union  Territories  and 15

headed by a Chief Postmaster
General and is generally divided
into Regions comprising a group
of field wnits called Divisions.
Each Region has a Postmaster
General and provides high level
management support (o the Chief
Postmaster General in the field.

In addition to the Circles,
there are Regional Mail Planning
Units al Bombay, Calcutta, Delhi
and Madras under Controllers of
the rank of Postmaster General.
The controllers bring exclusive
professionalism o the planning
and control of mail operations
also other functiondl
Mails
Division, Stores Depot, Stamps
Depot and Mail
# Circle

Indian

There are
[visions and Units like

"l.‘I:c:I-:‘:-I ft"n_'n iCE in

Post Offices
categorised as Head, Sub
Branch Post Offices. Branch Post
Offices

are
and
are  usually  Extra-
Deparimental Post Offices located
Most of the Sub-

Post Offices are departmental,

in raral Areas

and are located in haoih rural and

31

H_L' :h,,l Ill.'!""'.[ f_.:'!'[ | CEs

are graded into fve calegories

urban areas,

aceording (o their workload and
staff strength, the biggest being
the General Post
Bombay and Calcutta, bollowed
by the GPOs at Madras, Delhi,
Ahmedabad, Bangalore, Kanpur,
Lucknow and other major cities
of the country.

The Armmy Postal Service
i5 headed by a Major General.
He is designated as Additional
Director General, APS, and s
described as Chief Post-
APS Circle
Most of the officers and other
Mlajo

Gieneral, are drawn from the eivil

k5o
master  Gieneral,

ranks, including the

postal service.

O 315t March, 1993, the
Postal Services Board consisted
of Shri &SK. Parthasarathy,
Secretary  (Posis), Director
General, Posts and Chairman,
Postal Services Board, Shri M.5.
Raghavan, Member (Personnel),
LB Eaman, Member
| Operations) Shri. S5.E.
Farugi, Member {Development),
Shn G.S Joimt

Secretary and Financial Adviser,

Shri

ard
Rajamani, as
Posts. 14 al

Department  of

|:| I.I.iL'l'.':‘i- “1.
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permanent invitee to the Board.
Shri B. Parabrahmam
DDG (I&EB) and Secretary of

Services Board.
Shri S.P. Rai is
Member (Personnel) in the place
of shn M.5S
retired on Sepiember 30, 1993,

Wils  Sr
the Postal
Currently,

Raghavan who

International Postal Kelations

The Depariment of Posis
hosted the Annual Meeting of the
Execulive Council of the Asian
Facific Postal Uimeon (APPLUY) and
the 22Znd Meeting of the Asian
Pacific Postal Training Centre
Gowverning Board at New Dell
215t

The meetings were atien-

from 15th 1o seplember,
[992.
ded by delegates from  twenty
member countries including India
and ohservers from the Universal

(UPL)

othier Postal Administrations

pand  Four
Th

APPLl Executive

Postal Union
meeting of the
Council was inaugurated on Sep
1992, by Shri K.R.
Vice-

Ulelibermtions

tember 17,

Marayvanan, the Hon'ble

President of India,
mostly  devored o

WoTe 'I.'l.'i".:. 5

LE B N R RN SR EEREER R RERERERERERERRRRRRRNERE SRR RRRE RN R R R R NN NN NN RN N

and means of improving the
guality of the Postal Services in
the Asian-Pacific region. Custo-
mers' satisfaction, markel orien-
ted approach and training were
the areas focussed on dumn ng the
meeting. India chaired the meet-
ing of the Standing Committee of
Technical Cooperation and Assis-
fance of the APPLL

The Annual Session of the
Consultative Council for Postal
Studies {(OCPS) of the Universal
Postal Union was held st Berne,
Swilzerland, fFom Octlober 12 1o
23, 1992

sing Shri L.D. Bonnell, Secretary,

A delegation compri-

Department of Posts, Shn S5.K.
Panthasarathy Member (Person-
Shn R.ULS. Prasad,
Deputy Director Ceneral (Interna-
atte ndedd

Four symposia - on

el  and

tiomal  Relations) this
meeling
"Human Resowrces", "Research
aml Development”, "EMS" and
" Pl

gral pirt of this CCPS Session,

Mhirket" - tormed an inte-

A delegation from  the
Administration

thi

French  Postal

India along with

wvisiied

1

French Minister for Post and Tel-

ecommunications. A meeting of

the Indo-French Working Group
om the Post was held on 24,1192
A Protocol on cooperation bel-
ween the two countries in the
Postal and Telecom spheres was
signed by the Minister of Comm-
unications and the French Mini
ster. The areas identified by the
rotocol for cooperation in the
postal sphere were maodermisation
of postal services, speed  post
training and international mails.
|I Wik ilso |.‘|-:'|.ZI-:|1.'|.1 that 1t '.'.lﬂl_:
be mutually advaniageous to icin-
force cooperation  between {he
twir countries in the postal sphere
through a fresh Memorandum of
Understanding
The
Metwiork
thirtcen more couniries with elt-
cct  trom A%
India now has EMS links with &1
An

window at Babatpur Cargo Com-

EMS

extended 1o

International
has been

1.12.92 resull,

countnes, export extension
plex Sub-Post Office, s Varanasi,
has been opened to fcilitate
booking of export articles emana-

ting from Varanasi Kegion
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POSTAL OPERATIONS

1
Intraduetion communication, the expansion of 1L30SET in the rural areas.  As
Postal Opemtions are oft-  postal services has also signif on 31.3.93, there were 1520057
en perceived as a single function  cantly contributed to the achieve-  Post Offices in the country ol
of delivering letters from one ¢nd menl of socio-economic goals of wihich 16,283 were in the urhan
by the other. As o matter of fact,  the Gowernment such as develop irest and 1,35 754 im the  rurdl
it is @ chain of multifarions inter-  ment, spread of literacy, employ-  area. As per 1991 census, o post
related functions such as collec- mient, promcdisn of sl SiVInEs aoffice covered an averige area ol
o, SO, IFNSmEssSIOn, resaorn- amdd the establishment of mudos- 216 5g. kms, amnd on awverage
ing at destimation and delivery tries in backswiind sireas pEypulakiom of B8535,
In addition, there are ancillary or
ndependent functions like Begis-
tration, Money Order, Speed Post,
Sale of Stamps and Postal Orders o . LA
r.'1|'! The success of this multipli- mber of Post Olfices

city of operations is ofien depen-

dent on the efficiency of other 16NN - Rural 1.52.037
agencies  in the  transporiation — it
sector such as Airlines, Railways, ETLETY B Urban

Roadways and Shipping.  The

Department of Posts also perfio- 1 200 1.15.651

s functions on behalf of other

Ministries or Depanments. Promi- [EEL LT

nent among them are Savings

Bank and Postal Life Insurance; K0000

these are known s agency func-

':il"”h . ‘hﬂﬂu“

Expansion of Postal Network 20000
In terms of the mumber of
Post Offices, India ranks foremost 20000
among the postal systems of the
world, This is  attributable  as
much (o the vasiness of the cou- 1947-48 1992-93
ntry and its massive population as
1 e conscious effont of the
Ciovernment since  Independence
o develop the Postal Network as
A means of social inegration amd By the end of the Seventh The Planning Commission
as an instrument of economic  Plan, the National Postal Network  has approved a target of opening
development and rural regene-  encompassed 147,236 Post Offi- - 500 Depanmental Sub-Post O
ration. Apart from serving the  ces of which 16,249 Post Offices  ces (DSOs) and 000 Extra-Depa-
basic purpose of extending postal wiere im the wrban  sector il fmeital  Branch  Post Offices

H i F i A s s R R EE R EEEREE EEEESEESEEFEEEEESEEEEEESE SN S S EEEEEE EEFEEERFEEEEEEEEEEEEEESEEESFESEESR®ERNBS

]
[
L}
L}
[ ]
L}
|
[]
[]
[ ]
]
[
L}
L]
[]
[}
[ ]
[ ]
[]
[]
]
L]
L]
| |
L}
[ ]
]
]
]
[
[ ]
]
L]
[ ]
| |
| |
]
]
]
]
]
]
| |
[ ]
L]
| |
|
]
h
]
]
]
]
| ]
[ ]
[
[ ]
[}
[ ]
[ |
[ ]
[ ]
[
[
]
[ ]
=
]
]
L |
L}
[ ]
L}
]
]
u
[
]
[ ]
K
[}
]
L]
L]
]
[]
[ ]

13




Fostal T reaflic since 1983-%4

(Adjusted to Revenue)
(1n Millions)
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(EDBOs) during the Eighth Five
Year Plan (1992-97). In the con-
text of the Eighth Plan, special
emphasis is proposed to be given
to hilly, desert and tribal
for the expansion of the postal
network, 1500 EDBOs are prop-
osed 10 be opened under the Tn-
bal Sub Plan during the period.

ArcHS

[e Post remnders
apely
Laflers,

gonsisting of clazsilied as;

coplopes
letter cards
postcands
Hook Packen
Begistralion

Walue-payabic

Insurance
Speed pos)

Mowspapor Packet

Parcel

S{HH]
450101
ACHH]
154 K1
E
ALHHI
T
2 5{M}
o
EK
500
| K

10

I:'.Ir;||1|.1r_1.' Mail
Posting Cerlificd-
Ordinary Mail

During the vear 1992-93
a tpdal of 635 EDBOs; and 116
DSOs were sanctioned against the
target of 600 and 100 respec-
tively.

(R AN L L]
Domestic  unregistered
postal traffic handled during the

Ay
Mgy Oirder
Posial Oirder

mame]y
Saving Bank

Fostal Lale Insurmnoe

lelegraph

Telephone Fublic Call Cilices
Felephone Bevewse Collection
Fassport Application Forms
Central Recruitment Fee Stamps

{In Thousands)

| TR -H LR R

Years

35

1992-93  totalled 3255
million pieces of mail consisting
of 2835 3 7h
million packets and 42 million

L=l

million  letters,
parcels. Domestic registered mail
314 mallion
During this penod, the Depar-
ment Of Posts transmatted 1053
million Money Orders with their
agpregating Rs. 29124

numbered pieces.

vitlue
million.

With effect from st Dec-
ember, 1992, International Speed
Post links were established wiih
thirteen additional countries,
namely, Ghana, Hungary, Malay
siz, Moroceo, Guyana, Ugands,
Deminark, Iran, Mexico, MNiger,
Pan:ima, Papua New Guinea and
Lalre,

A new Speed Post Centre
with national network connections

-IlII--l-lIIlIIlII.-IlIIlII-I-lI-I.-..-Il‘.lq-q-l“"‘-.'-..-...'-....--.-.--......




wits  opened ot Howrah  on
L6, P9, raising the total numbser
of national centres W B2 (with Six
extension counters). Under point
o point speed post service, the
pairs of stalions rose o 737 agy-
inst the earier figure of 349, The
growwth of Speed Post service was
18 per cent in terms of traffic and
45 percent in terms of revenue,
Full Refund of Speed Post
charges in case of delayed delive-
ry was introduced from 17.8.92.

Mail Operstions

While the Depaniment is
mixdernising mail  transmission
syslems in metropolitan cities, it
stands  equally  committed  to
improwving mail network in the far
flung areas of the country. In the
recent past, the Department has
entered into an agreement with
Defence Ministry for transmission
of mail from Port Blair to Car
MNicobar and back through IAF
fliszhts. This has expedited mail
maovement 1o and from the remote
islands of the archipelago. The
various mail monitoring practices
have been improved in order to
gensure  identification of
bottlepecks and their remowal

Techology Led ve tion

The advent of modern fec-
hnology, especially the improve-
ments effected by computers in
information technology and elect-
romic datn Pll'l.'l."h“"il'll_.‘;. i5 a4 global
phenomenon and s seen as the
need of fhe all the
world, The threst areas identified
for the mesdernisation of postal
SETVICES
psatiomn,  manl

L TAITY ] e

counier mechan-

mechanisation,

electromic  money  transfer  wia

satte Hite, introduction of mechani-
cal equipment and aids, and com-
puterisation of Saving Bank. PLI
and selected accounting opera-
Ligwns,

Mail Motor Service

During 1992-93, Depan-
mental Mol Motor Units funciie-
ned at 90 spations. A hundred andd
twenty four new wvehicles werne
introduced in replacement of old
ones for efficient transmission of
mails. The total fleet strength was
1103 wvehicles which covered a
fotal distance of 1.76 crore kilo-
Melers.

Delivery on Holidays

In the past, the Post Office
used to deliver fully paid unregi-
stered mail on all post office holi-
days. This was reduced to three
MNational Holidays in 1974. In
1982, mail delivery on holidays
was totally discontinued as a
measure of CLOMmNmMY . Howewver,
based on the experience of inter-
vening years, it was found nece-
ssary o give some relaxation o
the measure because, when holi-
days ran consecutively, the mml
was nod delivered o the public
for two or more days causing
inconvenience o the public as
well as 0 the postal staff in so
far a8 they had to deal with a
much larger volume of mal on
the next working day. In Sept
ember 1992 opders wene 1ssuecd
introducing one delivery of fully
paid, unregistered mail on posi
office holidays. except Mational
Holidavs and Sundays. This now
ensures that there are never mime
than teo doys at a stretch without
delivery of mail.

g

Corporate Post Olfices in Delhi

Twir Bulk Centres
were opened in Delhi in 1992 (o
process presonied mail posted in
bulk. These have heen fodiowed
with centres at Bombay and vlse-
where.

mand

Passport Application Forms

Sile of Passpornt Applici-
tion forms was introluced it sele-
cted post offices on 1.11.1992
All Head Post Offices and abowt
[ selected Sub Post Offices
nowe sell these forms.

CRF Stamps

Sale
ment Fee stamps wis exiended e
all Depanmental  Post Offiees
from 1.1.93.

Cemtral  Rechui-

sf

Fhilalely
Thirty
commemaorative SEMps were i5s-
Lzl 1492 o 31393
These included three sets of four

NVED !'-';:ll.'"i.'l.ll'

From
stamps each and two sets of two

stamps each
pink and light grey were intris-

Inland letters in
ped, These are in addition (o the
bluish green ones already availi-
ble. Another innovation wis light
sea green and light blue post
Cars.

Fifty Philmelic Bureatx
and 174 Philatelic Counters wei
functioning in the country as on
31393, The
fevel philatehic exhibitions wene
held during the year:-
Karnapex-92 at Mysore, Kama-
taka Clirele, 11992 to
15.9.92
Rujpex-92 a Jaipur, Rajasthan
Circle, from 20.11.92 i 23.11.92

Eerapex-U3 ai Emakulam, Kerali

followeing  Stak

Frivim

-]
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Circle, from 16.1.93 i 20.1.93.
The Department also parti
cipated in the following Inter
national Philatelic Exhibitions:-
Granada-%2 In
24.4.92 10 3.5.92
Expo-92 in Chicago, from 22.5.92
to 31.5.92
Kuala Lumpur-92 in Kuala
Lumpur, from 1.9.92 1o 7.9.92.

Creanada,  from

Agency Services
Posst CMTioe Savimnes Bank
The Dept. of Posts opera-
ies the following schemes on be-
half of the Ministry of Finance :-
Savings Accounts
Recurring Deposit Accounls
MNme Deposit Accounts
Saonthly
Scheme
Public Provident Fund
Indira Vikas Patras

Income Accounts

including Certilicates
(Im Millions of Rupees)

Years

Kisan Vikas Patras
MNational Savings Cerificates
dth lssue
Mational
Scheme
walional  Savings
Scheme - 1992
M.5 Scheme, 1987

1.10.92

Savings  Accounts
: LNLN] '

Secunls

Wils
discontinued on and a
MNational Savings Schem

with

e
R introduced
_.-'5.;,'|_'|_'|'|_--
nts can be opened by (a) single
b} twor adults jointly, the

has  heen

effect From the same dat

acult
amount due on the account being
payable to (1) both jointly or sur-
vivar, of (ii) either or survivir
and {¢) a guardian on behall of a
minor. A separate account has 1o
be opened by every depositor Fop
each year. The account should be
opencd with
1iMk

multiple o

minimum of Rs
and all deposiis shall be n

LMY= rupees. AnDy

37

Outstanding Balances in all forms of Savings

L

4496 1)

SHIEE

"||_|"|'|:';'r '.'I I_Ir.'|‘:"i":ﬁ||"'\-| !_'i||'| hL' n:.ln.l':'
during a month
per cent shall be allowed fiv

Interest (o 11

cialendar month a8 in Savings

Aceount. The depositor ca UL
dcoount. Th Wil n owil

draw the amount after expiry of

four years from the eénd of the
vear im which the account 15 ope
ned. Closure of the account 15
tlso permitted after expiry of four
years from the end of the year in
which WS
The

deemed to have been credited 1n

ACCOLInt

INEErest

opened
aecrued  will

the account at the end of each

vear and can be withdrivwn by the
depositor every vear,

e Post Office Savings
Bank has been idenfified as an
area for computen-
have

-_'-_-|||r:'_|~.:-L||||q|f for !‘;l".-'lrl':'_ﬁ Fa i

important
sation.  Compulers hesn
ount Scheme in seven HPOs n

Delhi, two HPOs in Bombay and

-....'............-.n.|....-.....-...1|.t-lll-I-I-llllllll-illrllllll||lllll!llll'l"llllll-l-lllnlli"'l
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1588040

one HPO at Chandigarh. During
the eighth Five Year Plan, it is
ranned to exiend o 'I'I'IF'I'.:IE»'.'I"iH:I!iI i
1o other important HPOs in the
country  and o broadbase  the
computerisation by ils extension
iy other POSB schemes, such ns
RD and MIS
dy in place in Delhi will be
modermised and upgraded

It system alres-

e losurnee
Postal  Lafe
types ol

I nsurande

offers  four policies
namely, Whale Life. Convertibl
W |"~C!

ance and Anticipated Endowment

Lite, Endivwment Assur-

Assarance The moa-medicil
seheme is available up oo maxi

mum sum assared of s, 200086/ -
while medical scheme i3 available
up to g maximuom sum assured of
Rs. 206} |akhs

I'.||||ir'--:_' 1hae el | WpuE
akh
with sum

1.a1
1ssued

576.77

e WETE

of Rs,
Lol

policies
Assuned

crowres  and  the

(In Millions of Rupees)

the
stood at 1900580 policies with

bPuasiness &t the end of Ve lin

an agere msured of Hs,
362133 erwes. The

the Postal Life Insurmnce Fumd
Balance has risen from By 9449 .4

E ':.'JIIU SUm
3 il of

cromes (0 Bs. 1134.4 crores a8 on
31.3.93

As many as 43T claims
of the value of Rs
setiled

47.26 crores
during  1992-93
value oof Bs, #9483

WETE
L
[akhs were issued dunng the year
The expense rtio W premium
o worked out o 13,71 peer-
wenl

Favr S-S,
trget of Bs. 668 crores has been

fixed

the wear

I tollowing sieps were
taken during the vear o populi-
rise PLL improve the after sales
service and make it more cusio
mer friendly

Intrisluction  of

acheme of

Ciroup
Insuranee Extri-

Departmental Agenis of the Dept

39

1.4.92 Condiliisn

of minimum three YEars service

if Powts woe. |

for certain categornies of emplo-
vees, ke of local bodies e, wias
remvedd

To date, the PLI work of
twelve Circles out of twenty (ing-
luding APS) has been compuleri-
"\I.'I\.I.
L sl v Satesfactpei

During the year 1992403,
717215 Public Complaints wern
received amd  enguimed  nto s
apgmnst HHYUSD complanis reve-
vied In o the year W19, The
percentige of complmnis b
totnl traffic 15 thus 000531 o

st 045 in the Prey OLs vl

Piwsial
in ity Washingion Cong-

ress held in T9EY, adopted what 1

LUniversal
Linion
knowwn as the "Washington Gene

rml  Achon  Plan Phe  plan

EEFFFFEFFE i S EiE S EEE R EEEEE S EE R EREEEEEEEEEE FEEE R EE N EEEEEEEEEEEEEEEEREEESESEEEESEESEEEEEEE R




emphasised the imperative need
for Postal administrations o
adopt eflcctive market strategies.
By now, almost all the Postal
Administrations have realised the
paramount importance of good
Public Relations because they
offer a key public utility service
The eommon phenomenon noti-
ced everywhere was that ubigui-
ticus Postal Services were taken
for granted
tion, which

and public coopera-
is essential for any
organisation before it can render
good quality service 1o customers
A a reasonable cost, s nol possi-
hle without good public relations
and adequate public education.

Apart froim creating &
good image of the Department in
customer and
boosting the morale of the staff,
the markeling effort also aims at
".'||L'||||'I!_=" cooperation  [roem the
customers in essential areas like
correct and legible addressing,
use of standard dimensioned stati-
onery, limely posting of mail and
use of Pin Code ete. Successful
and proper marketing effort thus
results inm cost effectiveness - it
reduces the number of handlings
in the network - besides bringing
about qualitative improvement in
the service

It was with this back-
ground that a comprehensive
corporate  image  building  plan
wis drawn up by the Marketing
Division of  the Directorate
Gieneral of Posts. The Plan inclu-
ded campagns in the press, disse-
minating messages for the custo-

the eyes of the

mers to help the Department ren-
der a better service at a reduced
cost, education through advertise-
eslablishment of Post
of -..LI'1|I.'|TIH:F'1-

mernls,

_I'Hl!'um'a‘I hhhhry,___

Meets and Round Tables and the
like. The Pin Cixde Week held
duning 18-24 January, 1993, was
a posilive step towards popular-
sing Pin Code. The use of Pin
Code is extremely necessary from
the point of view of reducing
handling costs in the systems as
well as for optimum utilisation of
automatic mail processing centres.
The Postal Services Board has or-
dered broad-basing the activities
of the Commercial Publicity Cell
with a view to earning more reve-
nue for the Department, Through
commercial advertising on postal
staticnery, the Deparimeni rea-
lised in 1992-93, & revenue of Bs
1.62 crores against a revenue of
BEs. 1.30 crores in 1991-92, Dom-
estic Speed Post traffic grew from
53 lakhs in 1991-92 o 73 lakhs
in 1992-93%, Similarly, while
revenue in 1991-92 for domestic
Speed Post was Rs. 22 crores, it
rose 1o Bs, 32 crores in 199293,
There has hardly been any prod-
uct variation in Speed Post during
the last yvear, It can, thus, be said
that the traffic growth shall attrib-
ute to marketing efforts and better
performance against the couners.

CE LR L&

The Department’s 15
Returned Letter Offices which
process  ultimately undelivered
mail, handled 293 million pieces
of mail during 1992-93; 57% of
which were improved, re-addres-
sed and  delivered; 28%  werc
retummed 1o the senders
ascertaining their addresses

after

During the year 1992-93,
the Department spent a sum of
Bs. 37.20 crores on construciion

40

and allied activities. Out of this
amount Ks. 2517 crores have
heen spent on construction of var-
ious Post Offices and administra-
tive buildings, Rs, 6.4
staft quarters and Rs. 5.62 crores
have been spent on acquisition ol
land. A sum of Rs. 3088 lakhs
wis spent on building activities in
Postal Training Centres.

During the year 1942-93
the Department completed const-
ruction of 98 Post Office build-
buildings;
247 staff quarters were construc-
ted; 12 ready-built siaff guariers
were purchased. Constructiopyof
|28 office buildings and 375 staff
quarters commenced during the
year.

1 crores for

ings and other office

The Depagment identified
32 of its historic buildings as
‘Heritage Buildings’. Heads of
Circles have been directed to pay
special atention 10 their restora-
tion. Indian National Trust for A
and Cultural Heritage has been
appointed by the J]-:*pm-.nl-:.nt as
consultant for the Mandi Head
Post Office as well a0 o
Bombay GPO, which -...'-I1I|Z:l tedes
200 years of its existence in 1994
and Calcutia GPO which is 1n the
midst of 125th anniversary
celebrations.  INTACH, Archaeo-
logical Survey of India, and the
School of Planning and Archi-
tecture, Mew Delhi, are involved
in restoration and conservation of
Calcutta GPO, Lucknow GPO
and other buildings
Certain important buildings like
Bangalore GPO, Hyderabad Cir-
cle Office elc,
"Special" buildings and are given
special face lift and maintenance

s

heritage

hawve heen declared
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AND EXPENDITURI

The total revenue during
the year 1992-93 was Rs. 1073.90

increased

(As compared o 1991-92)

Crofes, {KBs. in crores)
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registering an
receipt of HEs. 126.03 crores i.e.
about 13.3%, against the
preceding year's receipts of Rs,
047.87 The revenue
realised was 108.5% of the

rexenue estimated for the year.

ETLMES.

The increase was mainly because
of better financial management
rather than by revision of tarmf.

The net working expenses
were Rs. 1165.71
crores against the previous year's
expenditure of Rs. 1162.15 Crores

of the year

(Le an increase of just about

0.3%%). Expenditure of Rs.
114936 crores was projected in
R.E. 1%92-93. The

mainly

increase wis
due 0 increéase in

L'IEJI:'[IdIlLiIE urnder Peisl 0Ty

accounl  of

charges on more
retirements than anticipated. The
revenue-expenditure gap of the
posial services during 1992-93
wis brought down o EsT 91.81
crores as compared 1o Rs. 214.28
crores in 1991-92, This was also
less by Rs. 67.55 crores against
the estimated gap of Rs. 159.36

CTOres

LA R A AR R N R RN BEEEBERDSERNSERRERRERERERRERRERERNRERESNREN NN RN R RN RN R RN R RN R RN R

Particulars 199792

Sale of Stamps
Postage realised in Cash 201.31

Commission on account of
Money Orders, Indian
Postal Orders, el 126.11
50.54

047 R7

Other receipts

TOTAL

9i), 79
1042.76
54,84
3118.36

CGeneral Admimstration
Ciperation

Agency Services
{)hers

Total Gross F"\|‘*~e ncliture 15086, /5

344,60

1162.12

Less Recoveries
Met Expenditur:

]

1992-93 Percentage change
Over previous year

Efg i F S S S S S SR EEREEE SRS EEEEEFEESEE S FEEFEEEESFEESEEEEEEEE S EEEEEEEEEE S EEEE S SEENEEEEERNERNEED




The Gross expenditure in important categories 15 given below :-

Particulars 1991-92 199293 percentage change
OVET Previous year
Pay & Allowances
Contingencies & Other items  1106.22 | 246,83
Pensionary charges 182 28 203.64
Audit & Accounts 33,30 37.65
Sié”‘_']:‘_'lﬁ. & Post e el 3881 45,77
Stationery & Printing etc. 25.74 18.50)
Maintenance of Assels .35 .14
r.:'l:'].‘-r':'-;.'l-'lll.'-lll f.00 £, )
Petty Works .68 1.7%
Conveyance of Mails
(Payment to Railways
& Airmail Carriers) 105.37 TH. O
- v
TOTAL 150675 164918

Bl Erice mcreassd i i wilh mialion

. o ium] preild ge PrcE

- Price increased in lips wifh inflaiion

- Litwal pesiage pres
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LETTERCARD
B Frice ncreased in line with inflation

B Acil postage price

\

| PR R
15 15al 15492 [

Revenue and F vpenditure

{In Millions of Rupees)

Hevenue
Expenditure

i

B g
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Years
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Ciosl ol Serv e

previous year are shown against each service below:

1991-92

Service Ciosil Revenue

Postcard 1.25

Printed Card .20 (.60
Letier Card 1.41 0.75
Letter 1.43 1.81
Parcel 18.51 14.31
Money Order 13.16 B.99
Registration B.76 .04
Insurance 12.66 18.12

Book Post
Book Pattern and
Sample Packet
Printed Books
Dihers

LOECY SETrvices

services was as follows:-

Savings Bank & Savings Certificate
Postal Life Insurance

Payment of Railway Pension

Coal Miners"/EPF Pension
Customs Duty realisation

Military Pension

rhers

Total

Capital Cintlay

General Revenue was Rs. 419.52 erores.

44

0.15

The cost and revenue of main services for the year 1992-93 along with the position for the

(Figures in Rupees)

1992.03
Cost Revenue
1.54 015
1.44 0. 640
1.57 0.75
1.78 1.85
22.11 17.02
i 4.0 10.97
1036 .00
13.76 11.01

1.79

1.52
1.29

In the year 1992-93, the Department’s recovery of working expenses on account of agency

(Rupees in crores)

446,88
27.33
1.15
3.57
0.91
(.18
345

48347

The gross outlay on fixed assets in the year was Rs. 5521 crores. OF this 6/.9% was on land and
3 2%

buildings and 32.1% on apparatus, plants and others., Capital outlay on fixed assets rose to Rs. 51
crores at the end of the year. The net progressive capital outlay to the end of the year financed from

/
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HUMAN RESOURCES

Yanpowes

Pemonnel continued o be
the pnncipal the
Indian Postal System. The total
staff strength as on 31.3.93 was
5.96 lakhs, including 3.06 lakhs
Extra Departmental Employees
who man most of the services in
the rural areas,

resource  for

o U I T

lraining 1
The training infrastructure
oty the Department of Posts
consists of the following Training
Institutes:-
Postal Siaff College
Ghaziabad,
Posts & Telegraphs
Centre, Saharanpur,
Postal Training Centres,
Vadodara, Mysore, Darbhanga
and Madurai.

The Postal Staff College
of India at Ghaziabad is the apex
{raiming imstitute catering w the
training needs of the managerial
the

of India,

Training

cadres of Department of
Posts. The main objective of this
college is to impart induction and
in-%ervice training to the officers
of the Indian Postal Service and
PET Accounts & Finance Service
with a view o nculcating 1n
them:

-requisite
skills and attitude to enable them
fv make the Postal Sysiem

effective and responsive 1o the

knowledge,

needs of the people

-Providing leadership to
vocational training of operative
cadres through the Five Regional
Training Centres.

-Undenaking research in
the spheres of the management of
the postal system;and

-building up a Postal Data
Bank and Documentation Cenires.
In addition,
different aspects of the postal

work-shops  on

services al the request of the
Universal Postal Union and other
Intermational Organisations are
also organised for the benefit of
officers belonging to Foreign
Administrations.

During the period ending
31st March, 1993, five induction
and nine IN-Service COUrses were
copducted by the Postal Siaff
College of India. In all, 209
officers  participated in  these
COLIFSES,

The main objectives of the
Regional Postal Training Centres
are:-

-0  impart induction
training to Time Scale Clerical
recruits of Depaniment of Posts

-t impart  in-service
refresher training to Postal and
Sorting Assistants, Supervisors,
Inspectors, ASPOs, Postmasiers
elc.;and

-to train officers promoted

to middle managerial positions

and equip them to shoulder
higher responsibilities
confidence and ‘-develop
appropnate managenal knowledge
and skills required for
independent  management  of
Postal and RMS Divisions.

Induction
and Telegraph services is
officers

with

training in
Postal
alsp  organised  for
belonging to Foreign
Administrations at these Centres.
A total number of 15,236 persons
were imparted training during the
period ending 31st March, 1993,
Regional Training
Fifteen Officers
the Postal

the Royal
Government of Bhutan underwent
8% months induction training af

PTTC, Saharanpur.

al the F[ve
Centres.
belonging Lo

Admimistration of

Postal Stall Collepe

The foundation stone for
Staff Quarters’ complex was laid
on 23.10.92,
(six Type-1, eight Type-II, six
Type-lll, two Type-IV,
Type-V, three Type-¥1 quarters)
and

In all, 29 quarters
fouif

are under construction are
expecied to be ready by May,
1994

effort  towards
environmental improvement, 1LEK)
saplings planted in  the
campus during 1992-93. The

campus has now a total of 2000

A% an

Ll = =
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young trees; sprawling lawns and
flower beds its
landscape.

The College has all

also  enhance
the
necessary modern teaching aids
and equipment for imparting high
level training. Computerisation
has been approved and is in
The Hostel with its

furnished

PrOETEss.

well THIMS  can

accommodate 50 officers at a

time., CGames and recreational
facilities, including billiards, are

available on the premises.

Sialt Helalions

The Department maintains
healthy and meaningful relations
with the three Federations and 27
Unions/Associations ot 1i5
and
Departmental Agents.

Dunng the penod Agprl,
1992 o March, 1993
meetings of the
Departmental Council (JCM)
held. In addition, 28

meetings of its committees, four

Employees Extra

Wi
Postal

WeEre

periadical and  six

meetin £S5

meelings
of the

three meetings of

Standing
Committee,
the Departmental Commitiee on
ED held

during main
E

Agents were also

the period. The
objective of the meetings with
the

Homs Wwas [T

Federations/Unions/ Associn-
fimd
the

amicable
solutions to VA0S

demands of the Employees and

HEEEENHEENEEEEESESE .S S S SR A S FS R E NS E R RN E R RN R SRR AR RN EEE

Extra Departmental Agenis

SC/ST Emplovees
Cut of 8D
grievances/complaints of SC/ST

cases of

employees, 60 cases were settled.

Internal Work Study

-Evolution of norms for
Sub-Divisional Inspectors is in
progress;

-The
norms  for !'-ilJF'EI"n-'i!-i'iI-F_‘r' ]:lli'lht!-i- in
MMS has been completed.

he following studies have.
been Staff
Inspection Uinit {5.LU), Minisiry
of Finance and are in the process

study relating to

approved the

by

of implementation:-
Sale of Indira Vikas Patra.
Fixing
LDCs{SBCO) on the electronic
adding and listing machines.
Booking of Speed Post
articles.

out  furm of

Payment of Indira Vikas
Palras.

Rationalisation of norms
fixed Madan Kishore
Committee in respect of accounts
branches Head Post
Oifices/Head Record Offices.

The

studies were completed:

by
of

following work

Study relating to evolution
of norms for providing clerical
assistance o [POs/ASPOs  in
Postal Sub-Division and Study

relating to articles received in

4h

sorting and posted for despatch.

I‘{L'l.'u;_';rluilitln i Higher
Performance

Meritomous  service s

by

Depariment and employees whose

always  recognised the
ment needs recognition at the
level, have
honoured with the Meghdoot
Award. For the year 1992-93, the
Officials

recognised for their outstanding

national been

following were
contribution to the Depanment
and were awarded the -"-.-h-ghg-}.:-l
Award:

Shn Raghubir Singh, EDBPM,
Haryana Circle,

Shri M.G.
kamataka Circle,
Shi R. K
Agzistant, LLP., Circle,

shr R. Ravindran Pillai, Asst
Supdt. of Post Offices, Kemla
Circle, and

Shri Dhian Singh, Mailguarl,
Punjab Circle.

Ramanna, Postman,

Saxens, Posual

Stall Wellare

The Postal
Staff Welfare Board
under the Chairmanship of ihe

SEIVICES
funciions
Minister of Communications.
The objectives of the Board are
1o promote, develop, organise and
exercise overall control in respect
of staff amenities and welfare,
sports and cultural activities in

The Board

the Department.
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receives government grant-in-aid
Voluntary contribution from staff
and collection through sports and
cultural activities are arranged by
the subordinate formations.

The Funds of the Welfare
Hoard are wotilised for activities
like sports, community centres,
recreation clubs, relief in case of
education

naturad calamiies,

scholarships, subsidy for
excursion trips, and granis to help
handicapped staftf and children,
vocational

iralmng centres,

credhes and schools

Holiday Homes

The Department is running
Holiday Homes at 19 localions
for its employees and their fami-

lies

?\[hlrlh
Al Tndis

Board organised lournaments in

Postal Spors

Table Tennis {Indore), Weight

Lifting, Power Lifting and Best
Physique {Ambala), Badminton
{Cuttack), Athletics and Cycling
(Trivandrum), Kabaddi { Bombay),
wrestling (Jallandur) and Chess
(Shimla) during the year.

Use of Hindi in OfMicial Work
The Department,
according to the policy of the
Crowernment of India, has been
making concerded efforts  to
ensure maximum use of Hindi as
the
also 1n the
Official
Implementation

the official language at

Headquariers and
subordinate  offices
Language
Commiltees have been constitutad
al the Directorate General, Circle
Headquarters and their
subordinate offices.

With a

menting the OL Act and Rules

view to imple-

made thereunder, and compliance

of Annual Programmes issued by

the Depanment of Official

47

Language, offices are inspected

and remedial steps initiated to

remove deficiencies.

The
Parliament on Official Language
visited 25 offices. Suggestions
made by it were implemented
with  the

In  keeping
poicy o promole implemen-
Hindi
neentives agd goodwill, vanious
heen
introdluced at the Headquarters
and

pProgressive

lation  of through

incentive  schemes  have
offices  for
ise of Hindi, These
Schemes include Akhil Bhartiva
Dak Rajbhasha = Shield, Dak
Vibhag Maulik Hindi Pusiak
Yojna, Awards for
writing original articles in Hindi
in “Dak Dak Vibhag
Rajbhasha Shield, Incentive for

original noting and drafting in

subardinate

Puraskar
Patrika’,
Hindi, Essay competition, Hind

Elocution competition and Hindi
iz
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Part-2
Annual Report
1993-94

Mail Operations

Snow-bound areas of Him-
achal Pradesh - Lahaul, Udaipur
and Kilar Pangi - isolated during
winter will hence-forth be rece-
iving all first-class mails on time
by means of special air sorties, as
a resull of an agreement made
with the Border Roads Organisa-
tion and the Ministry of Defence,
thus solving a long pending prob-
lem of these areas.

Mull
Cenire, Bomiba

Automatic Mail Proce-
ssing Centre has been commissio-
ned in Bombay from 29th Apnl,
1993. This technologically advan-
ced system now effectively deals
with 44 lakhs pieces of mail per
day which works out to 9% of
the daily all-India volume of
mail. The mail is brought to 30
coding desks where after bar-
coding they are fed into two letter
sorting machines programmed to
sort simultaneously for 200 desti-
nations each at a speed of 30,000
letters per hour.

SN ERTTYFRATS

Counter Mechinisation

Service at the counter has
always been the focus of attention
in the modernisation schemes of
the Department. To ease the pre-
ssure represented by long queues

during peak hours, the

.l-‘ll.--'l"F‘IIl‘l‘lll..i----"IIIIIll-i.--lIIIIIIIIIIIIlIi--i---lIl|ll

Department has placed orders for
procurement, and
commissioning of 1000 PC based
Multi-Purpose Counter Machines
under Annual Plan 1993-94. By
December, 1993, 350 machines
were commissioned.

installation

Electromic Money Transfer via
malelline

The Department has a sch-
eme for transmission of money
order via satellite at 75 locations
in the country. The proposal in-
volves installation of PCs and
VSAT (Very Small Apparatus
Terminals). The pilot project is 1o
be launched by March, 1994, at 5
locations - Delhi, Madras, Banga-
lore, Lucknow and Patna
I biom Wechanical
Fajupumen s

In order to improve the
quality and legibility of postal
an order for the
manufacture of 25000 hand-
stamps has been placed with the
Ordnance Factories Organisation.
270 stamp cancelling machines
are also being supplied to impor-
tant Post Offices in the country
s0 as 1o expedite stamping of in-
ward and outward postal articles.

cancellations,

Expansion of Posial Meiwaork
519 EDBOs and 16 DSOs

have been sanctioned up to

48

31.12.1993, as against the annual
plan target of &00 EDBOs and
100 D50s. The remaining 81
EDBOs and 84 DSOs will be san-
ctioned by 31.3.1994,

Philately

32 Commemorative/Spe-
cial postage stamps were issued
from 1.4.93 to 31.12.93. These
issues included two sets of il}-u:
stamps each on “Mountain Loco-
motives” and ‘Flowering Trees’
which proved to be very popular
with philatelists. Special stamps
on Swami Vivekananda's Chicago
address, Khan Abdul Gaffar Khan
and golden jubilee of Indian
MNational Army also attracted
wide attention in the country.

Philatelic sale is managed
all over the country through 50
philatelic bureaux and 174 phila-
telic counters. Seven State/ Circle
level exhibitions were held from
1.4.93 10 31.12.93.

The National Philatelic
Exhibition INPEX-93 was organi-
sed by the Department in Calcu-
fta, from 25.12.93 to 29.12.93
with the cooperation of the Phila-
telic Congress of India. The
Department also paricipated in
the following international exhi-
India postage
stamps were displayed and sold:-
INDOPEX-93 at Surabaya,
Indonesia, held from 29593 (o

hitions  where
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4,693,

BANGROK-93 ai Bangkok, Thai-
land, held from 1.1093 to
10.10.93,

il Faowstal Lim

of the

of Universal

Annual Sessions

Executive Council
Postal Union were held al Berne
from 25493 to 5.593 and
Consultative Council for Postal
10.10.93 1o

the
Siudies  from
27.10.93, Shri 5.k. Parthasarathy,
Secretary, Depariment of Posts,
led the delegation at both the
HESSIONS

% India was represented by a
two member delegation at the
Session  of Executive
of the APPU and the
Governing Board meeting of the
APPU Training Centre held a
Kobe. 1.9.93 1w
3093,

Annual
Council

Japan, from

X B
India, as Chairman of the
SAARC Technical Commitiee om

Communications, organised a

workshop on "Mechanisation of

Postal Operations”, from Apnl 12
o 23, 1993, and hosted the first
meeting of the SAARC Technical
Committee on Communications,
May-24-25, 1993. An Indian dele-
gation attended two courses under
SAARC activities in Bangladesh,
December 18 o 23,1993 on
"Circulation System on EMS" and
in Mepal on "Safety and Security
of Postal Services”, December 2

to 22, 1993, Postal Staff College,
Chaziabad., conducted aworkshop
on “lraiming tor Tramers”, mom

FEF R E A EE S EE R EEEEEE SR E EEEEEEFEFEEEE I EEEEEEFEEEENEEERNENEENEENEEEEEESERED

January 24 {0 February 11, 1994

The President of Uzbeki-
India
reached an agreement on bilateral

stan during his wvisit fo

cooperation in the field of Posts
and Allied Matters. [t was signed
Minister of Siate [or
Communications and the Uzbek
Foreign Minister on 2.1.94

A deleganien  of
Chinese Adminestration
accompanied the Chinese Vice
Minister ftor Postal &
Telecommunications o India
They their  Indian
counterparts on 23.11.93,

Shri §.R. Farugi, Member
{Development), represented Imdia
at the 1th Conference of Comm-
onwealth Postal Admimstration
held at Auckland, New Zealand
from September 20 to 24, 1993,

by the

Postal

el with

The Conference of Heads
of Postal Circles was held at Mew
Delhi on July 29 and 30, 1993,
Minister of State for Communica-
tions inaugurated the Conference
The Minister stressed the impor-
tance of speedy delivery of mails.
In pursuance of various sugges
tions made by the Minister in his
inaugural address, the Conference
took several important decisions
in regard (o handling of mais in
mielno cities and other matters,

dhi Yojna, 1993
This new Scheme, aimed

Al SCOImig 'i.'l'llF"l"'«'-'t'fIIIL‘!]l of ihe

44

was launched from
1.1693, In this Scheme an incent-
ive of 25% per annum, subject 1o

reral woman

maximum of Rs. 75 per annum

granted to the mural wo-

man who makes a deposit under

will e
the scheme.

Insura
Impornant steps taken in
this area nclude:-

i The upper ceiling of non-
medical scheme has been
increased from  Rs.
20,000/ = 1o Bs. 10 (W0 -,
Female lives, which werc
it hitherto covered, have
now been included,
Cirdge perod for paymenl
of premium hias een ext-

days o
one calendar month

ended from 21

The O.L. Branch brought
out o publication titled, "Dak
Prashasan Sabdavali Evam Manak
Masauda", which was distributed
in the Directorate.  The "Dak
Vibhag HRajbhasha Shield" tha
includes cash awards, was given
away by the Minister of State for
Communications. A Hindi Work-
shop for officers of the level of
Directors was organised for the
first time in the Direciorate. The
Hindi Week was observed in the
and
offices  from f';-L'J'”I.'I'I'II"'L'i. 14-20),
1993, dunng which programmes;

Directorite sulsordinaie

competitions were organised and
prizes awarded. The Department
convened the 151 Kajbhasha Sam-
melan at Trivandrum, on Januiry

19 and 20, 1994,
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(Rupees in crores)

Financial Working [958 1989-90) 1994191 1991-92 199293 1993-94
(B.E.)

1. ECEL 741, T02.59 840.85 947.87 1073.90 1 000,00

EYPENI
General Administration 72. 83.28 ). 79 103,17 108.63
Operation - 549 1042.76 1132:2: 1136.63
Agency Services 3847 46.31 54.84 6287 62.51
Audit & Accounts 25.76 30.88 3330 37.65 41.71
Engineering Maintenance 14.50 11.48 18.54 21.51 26.60
#

Amenities to Staff 11.30 21 10.67 11,77 12.90 16.07

Pensionary Charges Q9. 89 150,31 182.28 203.64 204000

Stamps, Stationery d46.6] 63,16 Hifi. 19 f6.23
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Depreciation 4.87 5.19 540 6.00
International Cooperation .66 (.76 1.0% 0.08

Social Secunity & Welfare .12 (.25 .19 0,20
Programmes

Gross Working Expenses L0073 1223.80 1308.26 1506.75 164918
(Total of llems 2 1o 12)
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K Less-Credits 1o Working 179.20 1582 275.76 344.60 483.47
s Expenses

Net Working Expenses 911.53 103250 1162.15 1165.71
(ltem 13 minus 14)

Met Receipts () 169,73 (-) 262.99 (-} 191.65 (-) 21428 (-) 91.R]
{Ttem 1 minus 15)

Lrividend o Ceneral
Revenues

K. Hur;'!lulc-:+|-']_]|-1'u'!'.-:-| =1 169,73 (=) 26299 (=) 191.65 (-] 214.28K (=} 91.81 (=) 138.27

-

(Tem 16 plus 17)
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(Rupees in crores)

During 1992-93  Upto the end of 1992-93

LAERL Al

Land 5.7 49 21
Building 410.63
Railways Mail Vans Owned by Post Offices
Apparatus and Plant
Motor Vehicle
Other Expenditure

NGross Fixed Assets

Deduct-Receipts and Recovenies on Capital
Accounts

9  Deduct-Expenditure met from Posts & Telegraphs
Capital Reserve Fund

10 Deduct-Amount of Contribution from Revenue

Deduct-Depreciation on historical cost
transferred from Revenue

Total Deductions (i.e. total of Item 8 to 11)

Mei Fixed Assets (i.e. llem 7 minus 12)
OTHER Assbls

Consumer Co-operative Societies Share Capital
Contribution

Civil Engineering Suspense (-} 4.91
16 Total Other Assets (llem 14 Plus 15) (-} 4.91

17 Total Capital Outlay Financed from General 419.52
Revenues (llem 13 Plus 16)

18 Deduct-Portion of Capital Outiay Financed - 1.05
from Ordinary Revenues

19 Total Capital Cutlay {Voted) 46.72 418.47
(i.e. Item 17 minus 18)

L]
L]
L]
[
L]
L]
[ ]
L]
-
=
m
[
[ ]
L]
|
||
L]
L]
L]
]
[ ]
E
L]
]
]
]
]
]
]
]
]
]
]
L]
L]
]
[ ]
[]
[]
[ ]
[]
L]
]
[]
[ ]
]
L]
[]
[ ]
[
|
[ ]
[]
[
L]
=
E
]
]
L]
L]
L]
L]
]
[ ]
|
[ ]
L]
L]
L]
[
]
L]
L]
[ ]
[
[ ]
[ ]
L]
|
[ ]
]
L]
L]
w
[ ]

51




SualeUnion Terrilories Lirhan Rural Total Arca served by a
Post Office (5q. Kkms.)

Andhra Pradesh 14816 16212
Assam 3480 3780
Armnachal Pradesh : 256 269
Bihar I 1058 11701
o L 187 244
Gujarat 3072 HEE4
Haryana 2250 25h5
Himachal Pradesh 2522 2633
Jammu & Kashmir 1382 1583
Karnataka Hd249 UTal
Kerala 43010 A0
Madhya Pradesh 10081 11174
Maharashtra 10699 12161
Manipur 3 625 fuid b
Meghalaya 439 470
Mizoram : i3 In2
Magaland 275 294
Oirissa ] 7434 B024
Punjab 3363 AR30
Rajasthan 9333 10257
Sikkim 163 170
Tamil Nadu LS 1 285
Tripura il sk
LUlttar Pradesh | TRAS 19936
West Bengal T34 sddih )

e e

U'SNION TERRITORIES
Andaman & Micobar
Chandigarh

Delhi

Dadra & Magar Haveli
Daman & Diu
Lakshadweep

Fondicherry
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BANK - Outstanding Balanc (Number in Lakhs)

{Amount 10 orores of H”F‘C'L':'-l

] 9L BY

"‘q-'.,l |I|
Acoomt

Saving Bank 4580

CTD 37
Recurring Deposits 283
Fime Depogitg 11l
Mational Saving Scheme 6
Monthly Income Scheme 3
Tl bt

avines Cerlilicales

Cramd Taovtal

Aomoain|

1 S A
Mo, af Amasun|

Accoum

14 &1
516

13533

14285

T4 ] &
Lol

41 =]

| Sl
Mo, o

Adrount

Amounl

I l=42

Mo, ol

SAarcount

i
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14

75

Aol

3194
2R ]

BT%5

T

208

45 IhhA

55764

1002435

Mo, ol

Auccount

A maunl

AL Al

Life Insurance
Fund
in crores)

Fotal Business in Force
Mo, of Policy

(in Lakhs)

Mew Business
MNo. of Policy Sum Assured
{in Lakhs) (Ks, 1n crores)

Sum Assured

(Rs. in crores) [R5

R 4
11.56 bl A
| 6 1Z.16 1FTnG
1 T4 1Z2.A1 12276
232 13.62 145343
.. 14.58 1711.5
| 38900 432.5 15.79 21194
| BORh- ] 476, 16,92 25670
{99192 55H.° 1804 2.3
1992073 T ] G (K] i621.3

2239
Tl G
307.2
L1t Y]
didf. 1
5345
G 2.8
TT6.0
Udy 4
113484

143.0
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[GE3-Rd 10084
|98 4-85
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1986-87
|98 7-88
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FTABLE - &
PERSONNEI

. FALETTED
Secretary (Posis)
Member, Postal Services Board
Secretary, Postal Services Board

Indian Postal Service

Senior Deputy Director General/Chief Postmaster General
Senior Administrative Grade

Jumior Administrative Grade

Time Scale

Postal Service Group *B

PET Accounts & Finance Service

Senior Administrative Grade

Junior Admimstrative Grade 4
Time Scale

Accounts Officers & Assit. Accounts Officers

Central Secretariitl Service
Civil Wing
Chief Engineer

Others

Other Generil Centml Services

Lhrectoribe 466
Post Offices | HHGRE 33474 23111

athway Mail service ThRAS [933] i617A
Mail Modor Service 2177 652 TR
3817 ¥t ) ik 14

158 Hh24
3

Chers

2310494 2350 2BT556

lotal Departmental 2ULIAS

B. EXTRA DEFARTMENTAL 36027

Grand Total (A+B) 26062
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Seheduled Castes Percentage 1o uled Tribes Perc niage Lo

Tmal Mo, of Favtal Py
Emplovees Employees
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{Excluding Sweepers)

:..ir-.':l:'- AT Cepers)

1

Ex-Servicemen Dizabled Ex-Servicemen

Group

Group "B’

Group “C’

Ciroup *LY a3
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The new Head Post Offite
Olavakkot, Kerala
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