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डाक िवभाग – एक प�र��य
भारतीय डाक  िव� का िवशालतम डाक नेटवक�  ह।ै यह िवशाल डाक नेटवक�  1727 म� आरंभ ह�आ, जब कोलकाता 

म� �थम डाकघर �थािपत िकया गया था। त�प�ात, तीन त�कालीन �ेिसड�िसय�, नामत: कोलकाता (1774), चे�नई (1786) 
और म�बई (1793) म� जनरल पो�ट ऑिफस (जीपीओ) भी �थािपत िकए गए थे। त�कालीन डाकघर� म� एक�पता लाने के ु
उ�े�य से, भारतीय डाकघर अिधिनयम, 1837 बनाया गया। इस अिधिनयम के बाद, अिधक �यापक भारतीय डाकघर 
अिधिनयम, 1854 बनाया गया जो िक भारत म� वत�मान डाक �णाली का म�य आधार ह।ै इस अिधिनयम ने समची डाक ु ू
�णाली म� सधार िकया और इसके �ावधान� से, भारत के ि�िटश �े�� म� डाक ढलाई का एकािधकार भारतीय डाकघर� को ु ु
िदया गया। उसी वष� रेल डाक सेवा क� श�आत क� गई तथा भारत से �ेट ि�टेन और चीन के िलए सम�ी डाक सेवा �ारंभ क� ु ु
गई। त�प�ात, भारतीय डाकघर अिधिनयम, 1898 पा�रत िकया गया, िजसके �ारा देश क� डाक सेवाओ ंको िविनयिमत 
िकया जाता ह।ै
 वष� 1852 म�, एिशया क� सव��थम िचपकाने वाली डाक-िटकट िसंध म� जारी क� गई, त�प�ात ये डाक-िटकट� िसंध 
डाक के नाम से �िस� ह� ई।ं 18 फरवरी, 1911 को िव� क� �थम हवाई डाक ने इलाहाबाद से ननैी के बीच उड़ान भरी। गंगा 
नदी को पार कर के इस ने लगभग 18 िकलोमीटर क� दरी तय क�। देशभर म� मा�य �थम डाक-िटकट 01 अ�बर, 1854 को ूू
जारी िकया गया, िजसके �ारा वजन के आधार पर वहनीय और एक-समान डाक दर उपल�ध कराई गई। उस समय से डाक 
िवभाग ने देश क� एक मह�वपण� सं�था के �प म� पहचान बनाई ह ैतथा िजसक� रा�� के सामािजक-आिथ�क िवकास म� ू
मह�वपण� भिमका ह ैऔर िजसक� पह� ंच देश के कोने-कोने तक ह।ैू ू
य�िप िवभाग का �मख काय�कलाप डाक क� �ोसेिसंग,�ेषण और इसका िवतरण करना ह,ै तथािप िवभाग ने िविवध �रटेल ु
सेवाएं भी �ारंभ क� ह,�  िजनम� धन �ेषण, बि� कंग तथा बीमा शािमल ह।ै हाल ही म� डाक िवभाग ने मनरेगा जसेै सामािजक 
लाभ भगतान� और सामािजक सर�ा प�शन योजनाओ ंक� श�आत क� ह।ैु ु ु
ल�य
 भारतीय डाक के उ�पाद और सेवाएं �ाहक� क� पहली पस�द ह�गे।
िमशन

Ü देश के ��येक नाग�रक के जीवन से जड़ते ह�ए, िव� के िवशालतम डाक नेटवक�  के �प म� अपनी ि�थित को ु
बनाए रखना।

Ü मेल, पास�ल, धन अंतरण, बि� कंग, बीमा और �रटेल सेवाओ ंको �व�रत और िव�सनीयतापव�क �दान कराना।ू
Ü �ाहक� को िकफायती और बेहतर सेवाएं �दान करना।

Ü यह सिनि�त करना िक कम�चा�रय� को इसक� म�य शि� होने पर गव� ह ै और वे अपने �ाहक� को ु ु
संवेदनशीलता के साथ सेवा �दान करते ह।�

Ü सामािजक सर�ा सेवाओ ंका िवतरण जारी रखना और भारत सरकार के मंच के �प म� अंितम गंत�य तक सेवा ु
�दान करना।



DEPARTMENT OF POSTS – AN OVERVIEW

The Department of Posts is the largest postal network in the world. The beginning of this vast postal network 
can be traced back to the year 1727 when the rst Post Ofce was set up in Kolkata. Subsequently, General Post 
Ofces (GPOs) were also set up in the then three Presidencies of Kolkata (1774), Chennai (1786) and Mumbai 
(1793). To bring some uniformity amongst the then Post Ofces, the Indian Post Ofce Act of 1837 was enacted. 
This Act was followed by the more comprehensive Indian Post Ofce Act of 1854, which is the primary base of 
the present postal system in India. The Act reformed the entire fabric of the postal system and its provisions 
granted monopoly of carrying mail in the British territories in India to the Indian Post Ofces. In the same year, 
Railway Mail Service was introduced as also the Sea Mail Service from India to Great Britain and China. 
Thereafter, the India Post Ofce Act of 1898 was passed which regulates postal services in the country. 

In 1852, the rst ever adhesive postage stamps in Asia were issued in Sindh (Scinde); these stamps 
thsubsequently became famous as the Scinde Dawks. On 18 February, 1911, the world's rst airmail ight – from 

Allahabad to Naini - took place. It traversed a distance of 18 kilometers (approx.) across the river Ganga. The 
rst postage stamp valid across the country was issued on 1st October, 1854 which provided an affordable and 
uniform rate of postage based on weight. Since then, the Department of Posts has proved to be one of the 
important institutions of the country, playing an important role in the socio-economic development of the 
nation and touching the remotest corners of the country. 

While the core activity of the Department is processing, transmission and delivery of mail, a diverse range of 
retail services has also been undertaken by the Department, which include money remittance, banking, and 
insurance. Of late, the Department has undertaken the disbursal of the social benet payments, such as 
MGNREGA and social security pension schemes.

Vision

India Post's products and services will be the customers' rst choice.

Mission

Ü To sustain its position as the largest postal network in the world touching the lives of every citizen in the 
country.

Ü To provide mail, parcel, money transfer, banking, insurance and retail services with speed and 
reliability.

Ü To provide value for money services to the customers.

Ü To ensure that the employees are proud to be its main strength and serve its customers with a human 
touch.

Ü To continue to deliver social security services and to enable last mile connectivity as a Government of 
India platform.



िवगत वष� म� डाक िवभाग क� भिमका म� �यापक बदलाव आया ह।ै आज के दौर म� डाक िवभाग को, डाक के �ेषण ू
म� भी िनजी �े� से �पधा� करनी पड़ रही ह,ै िजसम� अबतक इसका एकािधकार रहा ह,ै। आज के �ित�पधा��मक यग म�, डाक ु
िवभाग जसेै सेवा �दाता के िलए कम�चारी म�यवान प�रसंपि� और उसक� सफलता क� कंजी ह।�ू ु

डाक िवभाग जसेै बड़े संगठन के िलए, िविभ�न प�भिम वाले 4 लाख से अिधक काय�बल को �ो�सािहत रखना ृ ू
एक चनौतीपण� काय� ह।ै मानव का यह �वभाव ह ैिक वे जो ह � और जो काय� वे करते ह,�  उसके िलए वे स�मािनत और िविश� ु ू
महसस करना चाहते ह।�  यह मल मनोव�ैािनक िस�ा�त डाक िवभाग के कम�चा�रय� के काय� को पर�कत करने का ू ू ु ृ
आधार ह,ै तािक वे �ो�सािहत होते रह�।

जब कम�चा�रय� और उनके काय� को मह�व िदया जाता ह,ै तो उनक� संति� और उ�पादकता बढ़ती ह ैतथा उ�ह� ु
अपने अ�छे काय� का �तर बनाए रखने अथवा उसम� सधार करने क� �ेरणा िमलती ह।ै एक कम�चारी के अ�छे काय� ु
िन�पादन को मा�यता देने से अ�य कम�चा�रयेां को भी अपने काय� का �तर बढ़ाने क� �ेरणा िमलती ह।ै उ�क� काय� को ृ
पहचान िदलाने के िवचार से िदया जाने वाला 'मेघदत पर�कार' रा��ीय �तर पर िदया जाता ह।ै इसे वष� 1984 म� श� िकया ु ुू
गया था। 'मेघदत पर�कार' म� 21,000/- �पए क� नकद रािश,�वण� पदक और एक �शि�त-प� �दान िकया जाता ह।ै ुू
िविभ�न �कार के काय� क� �कित को �यान म� रखते ह�ए, मेघदत पर�कार �दान करने के िलए कम�चा�रय� को ृ ुू
िन�निलिखत आठ �ेिणय� म� बांटा गया ह ै:-

मघेदत पर�कारुू

�ेणी I सभी �ामीण डाक सेवक

�ेणी II सभी पव� समह 'घ' कम�चारी, िज�ह� समह 'ग' के �प म� अप�ेड िकया गया ह,ै इसम� पो�टल/आरएमएस तथा ू ू ू
एमएमएस िवंग म� काय�रत जमादार शािमल ह � तथा डािकया, िजसम� मेल ओवरसीयर/ नकदी ओवरसीयर/ हेड 
पो�टमनै तथा छंटाई पो�टमनै तथा मेल गाड� / मेल मनै आिद शािमल ह,�  इसम� आरएमएस, एमएमएस तथा 
�शासिनक काया�लय� म� काय�रत समान �तर के कम�चारी भी शािमल ह।�

�ेणी III �चालन काय� कर रहे डाक सहायक/ छंटाई सहायक, इसम� एकल कम�चारी वाले डाकघर� के �भारी एसपीएम 
और आरएमएस, एमएमएस म� काय�रत समान �तर के कम�चारी तथा आशिलिपक �ेड I,II, और  III शािमल ह।�ु

�ेणी IV एचएसजी-। सिहत सभी िवंग� म� काय�रत जनरल लाइन पय�वे�क संवग� तक के कम�चारी।

�ेणी V सभी िवंग� म� काय�रत डाक िनरी�क तथा सहायक डाक अधी�क; िसिवल एवं इलेि��कल िवंग म� काय�रत 
किन� अिभयंता; लेखा िवंग म� काय�रत सहायक लेखा अिधकारी।

�ेणी VI इसम� डाक िवभाग म� काय�रत एसटीएस तक के सभी समह 'क' तथा समह 'ख' के अिधकारी, िवदेश डाक, डाक ू ू
भंडार िडपो, के��ीय �टांप िडपो तथा म�णालय तथा िनजी सिचव; लेखा िवंग म� काय�रत लेखा अिधकारी, व�र� ु
लेखा अिधकारी; िसिवल तथा इलेि��कल िवंग म� काय�रत सहायक अिभयंता शािमल ह।�

�ेणी VII �ौ�ोिगक� उ�क�ता (एसटीएस तक के सभी संवग�)ृ

�ेणी VIII सव��क� मिहला कम�चारी (सभी मिहला कम�चारी, समह 'ख'  के अिधका�रय� तक)ृ ू



MEGHDOOT AWARD

Over the years, role of the Department of Posts has undergone sea change. Now a days, Department of Posts 
has to compete with private sector even in the transmission of mail, hitherto enjoying monopoly. In today's 
competitive world, for a service provider, like Department of Posts, employees are valuable assets and key to 
success. 

For a huge organization like Department of Posts, keeping motivated manpower of more than 4 lakh with 
varied background is a challenging task. Human nature is such that humans like to feel valued and special for 
what they are and what they do. This basic psychological theory forms the basis for recognition of the 
performance of the employees of the Department of Posts so as to keep them motivated. 

When employees and their work are valued, their satisfaction and productivity rise and they are motivated to 
maintain or improve their good work. Recognition of good performance of one employee also acts as catalyst 
for others to enhance their performance level. With the view of recognizing outstanding performance, 
'Meghdoot Award', presented at national level, was introduced in the year 1984. Cash award of Rs.21,000/-, a 
Gold Medallion and a Citation are presented as Meghdoot Award. Keeping in view the nature of work for 
various levels, employees have been divided in the following eight categories for presenting Meghdoot 
Award:-

Category I All Gramin Dak Sevaks

Category II All erstwhile Group 'D' staff since upgraded as Group 'C' including Jamadars in the 
Postal/RMS and MMS wings and Postman including Mail Overseers/Cash Overseers/Head 
Postman and Sorting Postman and Mail Guards/Mailman, etc including similar levels in 
RMS, MMS and Administrative ofces.

Category III Postal Assistants/Sorting Assistants doing operative work including SPMs in charge of 
single-handed ofces and similar levels in RMS, MMS and Stenographers Grade I, II and III

Category IV The General line supervisor cadre in all wings upto and including HSG-I

Category V Inspector Posts and Assistant Superintendent. Posts in all wings; Junior Engineers working 
in Civil and Electrical Wings; Assistant Accounts Ofcers working in Accounts Wing

Category VI All Group 'B' and Group 'A' ofcers upto STS in Department of Posts including Foreign Posts, 
Postal Stores Depot, Central Stamp Depot and Printing Press and Private Secretaries; 
Accounts Ofcers, Sr. Account Ofcers working in Accounts Wing; Assistant Engineers 
working in Civil and Electrical Wings

Category VII Technology Excellence (All cadres upto STS)

Category VIII Best Woman Employee (All women ofcials upto  Group 'B' ofcers)



xzkeh.k Mkd lsod Mkd foHkkx dk vfHkUu vax gSA ;s dkfeZd ns'k 

ds dksus&dksus esa Hkkjr ljdkj dh lsok,a çnku djus esa egRoiw.kZ Hkwfedk 

fuHkkrs gSaA 16-04-1991 dks tUes] Jh lkSjo ik= us [kksjksi 'kk[kk Mkd?kj esa 

08-01-2011 dks 'kk[kk Mkdiky ds :i esa dk;ZHkkj xzg.k fd;kA rc ls 

ysdj os vius dk;Z ds çfr drZO;ijk;.k vkSj lefiZr jgs gSaA vke turk ds 

lkFk eS=hiw.kZ laca/k LFkkfir djds mUgksaus Mkd foHkkx }kjk çnÙk lsokvksa ds 

fy, mudh ln~Hkkouk vkSj mudk fo'okl vftZr fd;k gSA Jh lkSjo ik= us 

cM+h la[;k esa cpr cSad vkSj lqdU;k le`f¼ [kkrs [kksy dj turk esa foÙkh; 

tkx#drk QSykus esa vg~e Hkwfedk fuHkkbZ gSA xzkeh.k Mkd thou chek ds 

varxZr xzkeh.k yksxksa dk chek djus esa mudk ;ksxnku ç'kaluh; gSA mUgksaus 

^niZ.k* ds varxZr 'kk[kk Mkd?kj esa fMftVy ysu&nsu djds fMftVy bafM;k 

dks c<+kok nsus ds fy, vFkd ç;kl fd, gSaA xzkeh.k turk esa foÙkh; 

tkx#drk QSykus vkSj Hkkjr ljdkj dh lkekftd lqj{kk lsokvksa ds lQy 

fu"iknu esa Jh lkSjo ik= dk ;ksxnku mYys[kuh; gSA

MEGHDOOT AWARD – 2019 (Category -I) 

 Gramin Dak Sevaks are an integral part of Department of Posts in providing last-mile 

connectivity as a Government of India platform. Born on 16.04.1991, Shri Sourav Patra joined as 

Branch Post Master in Khorop Branch Post ofce on 08.01.2011. Since then he has demonstrated deep 

devotion to duty and operational focus. He has established a cordial relation with the general public 

earning their goodwill and trust on the services offered by Department of Posts. Shri Sourav Patra has 

played a key role in inculcating nancial awareness among the public by opening a large number of 

Savings Bank Accounts and Sukanya Samridhi Accounts. His contribution in insuring lives of rural 

people under Rural Postal Life Insurance is commendable. He has displayed untiring endeavour in 

making efforts towards promoting digital India by making digital transaction at Branch Post Ofce 

under DARPAN. All these efforts of Shri Sourav Patra have immensely contributed to the inculcation of 

nancial awareness among rural India and in the delivery of social security services of the 

Government of India.

Shri Sourav Patra 
Branch Postmaster, 

Khorop Branch Post Office, 

Howrah Division, West Bengal Circle.



 Postman carries the image of Government into households of public. Sincerity and efciency of 

a Postman are of paramount importance in completing the journey of a mail. Born on 15.12.1975, Shri 

Sukhbir Singh joined as a Postman in Nirman Bhawan Post Ofce on 12.03.1998. Since then, he has 

been demonstrating deep devotion to duty and exemplary operational focus. Shri Sukhbir Singh is 

very cordial and professional with his clientele which has been a boost for the image of Department 

among members of the public. Shri Sukhbir Singh serves major Government ofces in his delivery 

jurisdiction and despite large volume of mail, he maintains near-perfect delivery performance. Due to 

untiring efforts of Shri Sukhbir Singh, Nirman Bhawan Post Ofce has received a number of 

appreciation letters for its delivery performance. The contribution of Shri Sukhbir Singh has 

immensely helped the Department of Posts in providing services with speed and reliability.

iksLVeSu turk ds chp ljdkj dh Nfo dk okgd gksrk gSA 

iksLVeSu dh bZekunkjh vkSj dk;Zdq'kyrk Mkd dks vius xarO; LFkku rd 

igqapkus esa lokZf/kd egRoiw.kZ gksrh gSA 15-12-1975 dks tUes] Jh lq[kchj 

flag us fuekZ.k Hkou Mkd?kj esa 12-03-1998 dks iksLVeSu ds :i esa dk;ZHkkj 

xzg.k fd;kA rc ls ysdj mUgksaus drZO;ijk;.krk vkSj dk;Z ds çfr 

,dkxzrk dk ifjp; fn;k gSA Jh lq[kchj flag vius xzkgdksa ds lkFk cgqr gh 

eS=hiw.kZ vkSj is'ksoj gSa ftlls tuekul esa foHkkx dh vPNh Nfo dks c<+kok 

feyk gSA Jh lq[kchj flag vius fMfyojh dk;Z{ks= esa çeq[k ljdkjh 

dk;kZy;ksa dks lsok çnku djrs gSa vkSj Mkd dh Hkkjh ek=k ds ckotwn] le; 

ls Mkd dh fMfyojh esa mudk çn'kZu Js"B jgk gSA Jh lq[kchj flag ds vFkd 

ç;klksa ds dkj.k] fuekZ.k Hkou Mkd?kj dks vius fMfyojh fu"iknu ds 

fy, cM+h la[;k esa ç'kalk i= çkIr gq, gSaA Mkd lsok çnku djus esa Mkd 

foHkkx dh fo'oluh;rk dks c<+kus esa Jh lq[kchj flag us vge Hkwfedk 

fuHkkbZ gSA

MEGHDOOT AWARD – 2019 (Category -II) 

Shri Sukhbir Singh
Postman, Nirman Bhawan Post Office,

New Delhi Central Division, Delhi Circle.



In an era of digital technology, viability of an organization depends on its readiness to adopt new 

technologies. Born on 14.01.1978, Shri K. G. Ananda Kumar joined as Postal Assistant on 27.11.2004 in 

Tumakuru Division. During his initial posting, in recognition of his knowledge of Technology, he was 

posted as a Trainer in Regional Training Center of South Karnataka Region at Bengaluru. Shri Ananda 

Kumar is known for his various Technological innovations locally known as 'Anand Tools' which were 

initially developed for Karnataka Circle but later on adopted by Maharashtra Circle for Core Banking 

Solution(CBS) Roll out. He developed a web-based monitoring report for 'Sanchaya Post', which was of 

great use in completing CBS Roll out in Karnataka Circle. The same was later adopted by Centre for 

Excellence in Postal Technology (CEPT) Chennai for pan-India Roll out of CBS. His signicant contribution 

to process re-engineering at Business Post Centre Manipal has helped it provide satisfactory services to 

the corporate customers during transition to Core System Integrator (CSI) platform. Contribution of 

ofcials like Shri Ananda Kumar helps Department in effective implementation of Technology project for 

digital transformation of Department.

fMftVy çkS|ksfxdh ds bl ;qx esa] fdlh laxBu dh O;ogk;Zrk ubZ 

çkS|ksfxfd;ksa dks viukus esa mldh rRijrk ij fuHkZj djrh gSA 14-01-1978 dks 

tUes] Jh ds-th- vkuan dqekj us rqedq# eaMy esa 27-11-2004 dks Mkd lgk;d 

ds :i esa dk;ZHkkj xzg.k fd;kA mudh 'kq#vkrh rSukrh ds nkSjku] çkS|ksfxdh ds 

muds Kku dks /;ku esa j[krs gq,] mUgsa csaxyq: esa nf{k.k dukZVd {ks= ds {ks=h; 

çf'k{k.k dsaæ esa ,d çf'k{kd ds :i esa rSukr fd;k x;kA Jh vkuan dqekj dks  

fofHkUu  çkS|ksfxdh; igyksa ds fy, tkuk tkrk gS ftUgsa LFkkuh; :i ls ^vkuan 

VwYl* dgk tkrk gS tks 'kq: esa dukZVd ifjeaMy ds fy, fodflr fd, x, fdarq 

ckn esa dksj cSafdax lek/kku (lhch,l) ds jksyvkmV ds fy, egkjk"Vª ifjeaMy }kjk 

viuk, x,A mUgksaaus ^lap; iksLV* ds fy, osc vk/kkfjr ekWuhVfjax fjiksVZ dk 

fodkl fd;k tks dukZVd ifjeaMy esa lhch,l jksyvkmV dks iwjk djus esa dkQh 

mi;ksxh jghA bls ckn esa laiw.kZ Hkkjr esa lhch,l ds jksyvkmV ds fy, Mkd 

çkS|ksfxdh mRD`G"Vrk dsaæ (lhbZihVh)] psUubZ }kjk viuk;k x;kA fctusl iksLV 

lsaVj] ef.kiky esa çkslsl iqujZpuk esa muds mYys[kuh; ;ksxnku ls lh,lvkbZ 

IysVQkeZ ds ykxw fd, tkus ds nkSjku dkjiksjsV xzkgdksa dks larks"ktud lsok,a çnku djus esa dkQh lgk;rk feyhA foHkkx ds 

fMftVy :ikarj.k ds fy, çkS|ksfxdh ifj;kstuk ds çHkkoh dk;kZUo;u esa Jh vkuan dqekj tSls deZpkfj;ksa dk ;ksxnku 

foHkkx ds fy, vR; f/kd ljkguh; jgk gSA

Shri K G Ananda Kumar 
Postal Assistant (System Administrator)

 Circle Office, Karnataka Circle.

MEGHDOOT AWARD – 2019 (Category -III) 



With the rise of e-Commerce market, India Post is focused to tap Parcel segment for which Department 

endeavours to strengthen its Parcel network and provide its clientele prompt and best service. Born on 

05.06.1960, Shri Shankar Ramu Gade joined in Department as a Sorting Assistant on 23.08.1983. Since 

08.01.2011, Shri Gade is working in Higher Selection Grade – I cadre. Shri Gade played a vital role during 

installation and commissioning of e-Commerce Parcel Processing Centre (EPPC) at Mumbai. He has 

played an important role in designing computer standees and installation of various Bays in operational 

area of EPPC, Parel, Mumbai. His role in formation of Nodal Delivery Centres in Mumbai City is 

commendable. He facilitates same-day delivery of parcels by sharing information with concerned delivery 

ofces in advance enabling them to make necessary arrangements. He maintains good liaison with clients 

served by e-Commerce centres for smooth delivery of services. Contributions of ofcials like Shri Gade 

have positively helped Department maintain its infrastructure and serve its clients to the best of their 

satisfaction.   

bZ&dkWelZ cktkj ds c<+us ds lkFk] Hkkjrh; Mkd us iklZy lsokvksa dks 

fodflr djus ij fo'ks"k /;ku fn;k gSA foHkkx us vius xzkgdksa dks rhoz vkSj csgrj 

iklZy lsok,a çnku djus ds fy, iklZy usVodZ dks lqí<+ djus gsrq fo'ks"k ç;kl 

fd,A 05-06-1960 dks tUes] Jh 'kadj jkeq xkMs us foHkkx esa NaVkbZ lgk;d ds :i 

esa 23-08-1983 dks dk;ZHkkj xzg.k fd;kA Jh xkMs mPprj p;u xzsM&A laoxZ esa 08-

01-2011 ls dk;Zjr gSaA Jh xkMs us eqacbZ esa bZ&dkWelZ iklZy çkslsflax dsaæ 

(bZihihlh) dh laLFkkiuk vkSj bls 'kq: djus esa egROkiw.kZ Hkwfedk fuHkkbZA daI;wVj 

LVSaMh dk fMtkbu rS;kj djus vkSj bZihihlh] ijsy] eqacbZ ds çpkyukRed {ks= esa 

fofHkUu~ [kaMksa dh laLFkkiuk esa mUgksaus egRoiw.kZ Hkwfedk vnk dh gSA eqacbZ 'kgj esa 

uksMy fMfyojh dsaæksa dh LFkkiuk esa mudh Hkwfedk ç'kaluh; gSA os lacaf/kr 

fMfyojh dk;kZy; ds lkFk vfxze esa lwpuk lk>k djds iklZyksa dh fMfyojh mlh 

fnu djkus gsrq vko';d O;oLFkk djus esa lg;ksx çnku djrs gSaA os lsokvksa dks 

lqpk: cuk, j[kus ds fy, bZ&dkWelZ dsaæksa }kjk nh tkus okyh lsokvksa ds fy, 

xzkgdksa ds lkFk cjkcj laidZ cuk, j[krs gSaA vius xzkgdksa dks larks"ktud lsok,a 

çnku djus gsrq baÝkLVªDpj lqí<+ djus esa Jh xkMs tSls deZpkfj;ksa dk ;ksxnku 

foHkkx dks etcwrh çnku djrk gSA

MEGHDOOT AWARD – 2019 (Category -IV) 

Shri Shankar Ramu Gade
Head Sorting Assistant, e-Commerce

 Parcel Processing Centre,
Parel, Mumbai, Maharashtra Circle.



 Regular and efcient monitoring of activities is key to success of any organization. An 

Assistant Superintendent of Posts being at the rst level of monitoring plays a crucial role in ensuring 

operations of Department of Posts at eld level.  Shri Manish Tikader joined Department of Posts as a 

Sorting Assistant. After passing Departmental examination, he joined as Inspector Posts in 2011. He 

played a signicant role in the implementation of New Mail System and introduction of Automated 

Mail Processing Centre in Kolkata. During his posting at Parcel Hub Kolkata, he arranged booking and 

dispatch of about 1.5 Lakh e-Commerce articles apart from registered parcels, without any additional 

assistance. While working in Mails Section of Circle Ofce, he was assigned to work in Parcel Network 

Optimization Project besides his usual work related to Mail Operations. His contributions to the 

setting up of parcel hubs, nodal delivery centers, preparation of layout design are commendable. 

Sincere and hard work of ofcers like Shri Tikader helps the Department improve its operational 

efciency to serve the public to the best of their satisfaction.

dk;Zdykiksa dh fu;fer vkSj dk;Zdq'ky ekWuhVfjax] fdlh Hkh laxBu 

dh lQyrk dk vk/kkj gksrh gSA çFke pj.k dh ekWuhVfjax ds nkf;Ro ds dkj.k] 

lgk;d v/kh{kd Mkd?kj QhYMLrj ij Mkd foHkkx ds çpkyuksa dks lqfuf'pr 

djus esa fu.kkZ;d Hkwfedk fuHkkrk gSA Jh euh"k fVdknj us Mkd foHkkx esa NaVkbZ 

lgk;d ds :i esa dk;ZHkkj xzg.k fd;kA foHkkxh; ijh{kk mÙkh.kZ djus ds ckn] 

mUgksaus o"kZ 2011 esa Mkd fujh{kd ds :i esa dk;ZHkkj xzg.k fd;kA mUgksaus ubZ Mkd 

ç.kkyh ds dk;kZUo;u vkSj Lopkfyr Mkd çkslsflax dsaæ 'kq: djus esa egRoiw.kZ 

Hkwfedk fuHkkbZ gSA iklZy gc dksydkrk esa viuh rSukrh ds nkSjku] mUgksaus fcuk 

fdlh vfrfjDr lgk;rk ds iathD`Gr iklZyksa ds vykok yxHkx 1-5 yk[k 

bZ&dkWelZ oLrqvksa dh cqfdax ,oa izs"k.k dh O;oLFkk dhA ifjeaMy dk;kZy; ds esy 

vuqHkkx esa dk;Z djrs le;] Mkd çpkyu ls lacaf/kr lkekU;r% dk;Z ds 

vfrfjä] mUgsa iklZy usVodZ dk b"Vre mi;ksx ifj;kstuk esa dk;Z lkSaik x;kA 

iklZy gcksa] uksMy fMfyojh dsaæksa dh laLFkkiuk vkSj muds ysvkmV fMtkbu rS;kj 

djus esa mudk ;ksxnku ç'kaluh; gSA Jh fVdknj tSls vf/kdkfj;ksa dh 

drZO;fu"Bk vkSj dM+s ifjJe ls vke turk dks mudh larqf"V ds vuqlkj dk;Zdq'ky lsok,a çnku  djus esa foHkkx dks 

dkQh lgk;rk feyrh gSA

MEGHDOOT AWARD – 2019 (Category -V) 

Shri Manish Tikader
Assistant Superintendent of Posts,

Mails Section Circle Office,
 West Bengal Circle.



 Technology enables simplication of process thereby facilitating quicker disposal of work. It 

plays an important role in deciding sustainability of an organization. Department of Posts has been 

consistently striving for technological transformation to maintain pace with the fast-moving world. 

Shri DeepjyotiGanguly, while working as Inspector Posts at Dibrugarh Regional Ofce, has proved 

himself to be a forerunner in the implementation of newly inducted technology and had provided 

handholding to other units under Dibrugarh Region. He has been instrumental in CSI Roll out, RICT 

implementation and other technological implementation in the remote locations of Dibrugarh Region. 

He demonstrated his thorough understanding of technology by solving various bottlenecks in the 

implementation of technology. In line with his duties of ensuring security of Government money, his 

role in detecting misappropriation in the newly introduced technical environment is praiseworthy. 

Contributions of ofcers like Shri Ganguly are critical for Department's survival in today's highly 

competitive world. 

çkS|ksfxdh çfØ;k dks ljy cukrh gS ftlds ifj.kkeLo:i dk;Z dk 

fu"iknu rhoz xfr ls gksrk gSA ;g fdlh Hkh laxBu dks etcwrh çnku djus esa 

egRoiw.kZ Hkwfedk fuHkkrh gSA Mkd foHkkx rsth ls cny jgs fo'o ds lkFk viuh xfr 

cuk, j[kus gsrq çkS|kSfxdh :ikarj.k ds fy, fujarj ç;kljr gSA fMczwx<+ {ks=h; 

dk;kZy; esa Mkd fujh{kd ds :i esa dk;Z djrs le;] Jh nhiT;ksfr xkaxqyh ubZ 

çkS|ksfxdh ds dk;kZUo;u esa vxz.kh jgs gSa vkSj fMczwx<+ {ks= ds varxZr mUgksaus vU; 

;wfuVksa dks Hkh lgk;rk çnku dh gSA mUgksaus fMczwx<+ {ks= ds nwjLFk~ LFkkuksa esa 

lh,lvkbZ ds jksyvkmV] vkjvkbZlhVh ds dk;kZUo;u vkSj vU; çkS|ksfxdh; 

dk;kZUo;u esa egRoiw.kZ Hkwfedk fuHkkbZ gSA mUgksaus çkS|ksfxdh ds dk;kZUo;u esa 

vkus okyh fofHkUu~ ck/kkvksa dks nwj djus esa çkS|ksfxdh dh viuh csgrj le> 

çnf'kZr dh gSA ljdkjh /ku dh lqj{kk lqfuf'pr djus ds vius dk;ksaZ ds vuq:i] 

u, çkS|ksfxdh; ifjos'k esa /ku ds nqfoZfu;kstu dk irk yxkus esa mudh Hkwfedk 

ç'kaluh; jgh gSA vkt ds vR;f/kd çfrLi/khZ fo'o esa foHkkx dh fLFkfr etcwr  

cukus esa Jh xkaxqyh tSls vf/kdkfj;ksa dk ;ksxnku vR;f/kd egRoiw.kZ gks tkrk gSA

Shri Deepjyoti Ganguly
Inspector Posts, 

Dibrugarh Region, Assam Circle

MEGHDOOT AWARD – 2019 (Category -VII) 



Greater role for women in workplace, management and organisations in general, is an imperative for a fair 

and inclusive society as well as for attaining economic prosperity. Born on 10.03.1992, Sunita 

Priyadarshini Samantray joined Department of Posts on 06.04.2015 and is currently working as an Ofce 

Assistant in Sambalpur Division in Odisha Circle. She stepped into administrative ofce during initial 

phase of CSI Roll out in Sambalpur Division and became a pioneer in successful migration of Sambalpur 

Postal Division to CSI. She played a vital role from pre-rollout activities to post roll-out activities. She has 

been deeply involved in promotion of Philately in Sambalpur Division. She played the key role in 

organizing two Division level philatelic exhibitions, viz. MAHANADIPEX-2017 and SAMALEIPEX-2018. 

She proved to be a women of action while opening almost 50 philately clubs across Sambalpur and 

organizing various camps for promotion of Philately products. Woman ofcials like Ms. Samantray who 

play proactive role in reaching out to the public and stimulate their interest in postal products are vital for 

growth of any organization.

lkekU;r% dk;ZLFky] çca/ku vkSj laxBuksa esa efgykvksa dks vf/kd 

Hkwfedk çnku djuk fu"i{k vkSj lekos'kh lekt ds fuekZ.k rFkk vkfFkZd 

[kq'kgkyh ds fy, vR;ko';d gSA 10-03-1992 dks tUeh] lqJh lquhrk 

fç;nf'kZuh lkearjk, us Mkd foHkkx esa 06-04-2015 dks dk;ZHkkj xzg.k fd;kA bl 

le; os lacyiqj eaMy] vksfM'kk ifjeaMy esa dk;kZy; lgk;d ds :i esa dk;Zjr gSaA 

lacyiqj eaMy esa lh,lvkbZ jksyvkmV ds 'kq#vkrh pj.k ds nkSjku os ç'kklfud 

dk;kZy; ls tqM+ha vkSj mUgksaus lacyiqj Mkd eaMy esa lh,lvkbZ ds dk;kZUo;u esa 

vxz.kh Hkwfedk fuHkkbZA mUgksaus jksyvkmV ls iwoZ vkSj ckn ds dk;Zdykiksa esa 

egRoiw.kZ Hkwfedk vnk dhA lacyiqj eaMy esa fQySVyh ds lao/kZu dk;ksZ esa os iwjh 

fu"Bk ds lkFk tqM+h gSaA eaMy Lrj ij nks Mkd&fVdV çn'kZfu;ksa % egkuanhisDl & 

2017 vkSj leykbZisDl&2018 dks vk;ksftr djus esa mUgksaus eq[; Hkwfedk 

fuHkkbZA lacyiqj esa yxHkx 50 fQySVyh Dyc [kksyus vkSj fQySVyh mRiknksa ds 

lao/kZu gsrq fofHkUu f'kfoj vk;ksftr dj mUgksaus ,d deZB efgyk gksus dk ifjp; 

fn;k gSA lqJh lkearjk, tSlh efgyk vf/kdkjh] tks turk ds djhc igqap dj Mkd 

mRiknksa esa mudh #fp iSnk djus esa lfØ; Hkwfedk vnk djrh gSa] fdlh Hkh laxBu 

dh vfHko`f¼ ds fy, vR;f/kd egRoiw.kZ gSaA

Ms. Sunita Priyadarshini Samantray
Office Assistant, 

Sambalpur Division, Odisha Circle

MEGHDOOT AWARD – 2019 (Category -VIII) 



Year Name of the ofcials Designation & working place Circle

1994 Ajit Singh EDBPM, TahsilHansi, Hissar Haryana

1994 Ghulam Ahmad Bhat Group 'D', SR Ganj PO, Srinagar J&K

1994 Jahar Singh Postman, New Delhi PO Delhi

1994 S.V. Ramana Postal Assistant (SBCO), Jagtiyal HPO A.P.

1994 Jerome Monthu Cardoza HSG-II, O/o SSPOs Bombay City, South Division Maharashtra

1994 Ketan Kumar Babubhai Desai Sorting Assistant, HRO(R), RMS 'AM' Dn., Ahmedabad  Gujarat

1994 Shashikala PrabhakarAbhayankar LSG Accountant, HRO RMS 'W' Dn, Vadodra Gujarat

1994 Preet P. Zarapkar ASRM, Automatic Mail Processing Centre, Bombay Maharashtra

1994 D.V. Sharma SSRM, LD Division, Ludhiana Punjab

1994 Jagdish Sharan Tiwari APMG(Staff), O/o CPMG, Lucknow U.P.

1995 V. Ramesh EDBPM, Ponmudi PO, Vithura Kerala

1995 Padma Dorje EDBPM, Sagnam, Distt.-Spiti H.P.

1995 Sujat Ali Cash Overseer, Pattamundai SO Orissa

1995 P.R.C.R. Rajbhar Postmaster, Pindara SO, Varanasi U.P.

1995 NanjibhaiAmarbhai Solanki Postmaster, Revdi Bazar HO, Ahmedabad Gujarat

1995 AmbadipudiSubramanya Sai Sorting Assistant, Hyderabad Sorting Dn. A.P.

1995 Siba Prasad Roy Inspection Vehicle, Driver SPOs, Dibrugarh Dn. Assam

1995 S. VinayachandraVarier ASPOs, O/o CPMG, Bangalore Karnataka

1995 Behari Lal Kanungo Sr. Postmaster, Parliament Street HO Delhi

1995 Claramma Antony Steno Gr.II, O/o CPMG Maharashtra

1996 BenudharGogoi EDBPM, NapamBarauti, Sibsagar Dn. Assam

1996 Nakchhed Singh Group 'D', Paratpgarh HO U.P.

1996 Jugal Kishore Bisi Overseer of Mails, Sundergarh Orissa

1996 P.K. Sathi Devi Sub Postmaster, Air-post Terminal PO, Goa Maharashtra

1996 Sudheer Singh Deputy Postmaster, South East Dn., Hyderabad A.P.

1996 Mohinder Singh - II Sorting Assistant, CRC, New Delhi Sorting Dn. Delhi

1996 Bhagwan Singh Mail Motor Service Driver, Srinagar Dn. J&K

1996 H.N. Shukla ASPOs(HQ), Barabanki Dn. U.P.

1996 Pandurang R. Gaikwad APMG(Staff), O/o CPMG, Mumbai Maharashtra

1996 ThakarDass Sr. PA, O/o CPMG, Delhi Delhi

1997 C. Veera Raju Group 'D', Kovil Patti HO, Souther Region, Madurai Tamil Nadu

1997 B.A. Menasinakai Postman, Laxmeshwar S.O. Gadag Dn. Dharwad Karnataka

1997 MrityunjoyShome Sub Postmaster (HSG-II), Agartala Dn. North East

1997 G.V.S.S. Sharma Public Relation Inspector (P), Mysore Karnataka

1997 H. Abdul Jaleel Sorting Assistant, ASPO, Chennai Tamil Nadu

1997 Mohd. Wahid Sr. PA to CPMG, Circle Ofce, Lucknow U.P.

1998 Mahabir Singh Daftry, PTC Saharanpur U.P.

1998 M.K. Khan SSPOs, Ludhiana Punjab

1998 D.N. Sharma ASPOs, Indepex Cell Delhi

1998 M. Ramalingam Assistant Director (Building) Delhi

1998 S. Shanmugam ASPOs, Coimbatore Dn.  Tamil Nadu

1998 M. Muthukrishnan ASPOs, Coimbatore Dn.  Tamil Nadu

1998 Ashok Kumar Sharma Postal Assistant (LSG), Foreign Post Delhi

List of Previous Recipients of Meghdoot Award (Since 1994)



Year Name of the ofcials Designation & working place Circle

1998 Diana Ingty Dy. Manager, Speed Post Centre Delhi

2004 G.S. Bhat GDS, BPM, Onikeri BO Karnataka

2004 N. Krishnappa Sub Postmaster, MSRIT PO Karnataka

2004 Bahadur Singh Ex-Group 'D', Nalagarh SO H.P.

2004 Mirza Irfan Ali Beg PRI(P), Badaun U.P.

2004 Sunil Kumar Sharma ASPOs (BD) J&K

2004 Major Umesh Kumar Verma 56 APO U.P.

2005 S. Vijayalakshmi GDS, BPM, Damal BO, Kanchipuram Dn. Tamil Nadu

2005 Veer Pal Singh Postman, Bareilly City SO U.P.

2005 DilipkumarRamanlal Modi OA, O/o SSPOs, City Dn, Ahmedabad Gujarat

2005 Gokulhari Banerjee Section Supervisor, O/o CPMG West Bengal

2005 B.P. Ganapati ASPs, PTC, Mysore Karnataka

2005 Adnan Ahmed APMG (BD&M), O/o CPMG Maharashtra

2006 Amrik Kaur GDS, BPM, Lauka (Kairon), Amritsar Punjab

2006 T. Lalnunpuia Postman, Aizawl HO, North East Circle North East

2006 Kompithra Philip Zacharia Sub Postmaster, Kumily SO, Idukdki Kerala

2006 VeChennakkeshavalu LSG, Supervisor, Chennai GPO Tamil Nadu

2006 Harshad Kumar Chimanlal Joshi ASPs, O/o SSPOs, Banaskantha Dn., Palanpur Gujarat

2006 Niyaz Ahmad Manager (BD&Mkg), GPO Lucknow U.P.

2006 Ch. Siva Rama Krishan P.A., O/o PMG, Vijayawada Region, Vijayawada A.P.

2009 Ramesh Duarah GraminDakSewak BPM Assam

2009 Swarna Devi Postman J&K

2009 Yoginder Singh Kanwar PA H.P.

2009 N. Anuradha SA Karnataka

2009 S.N. Dhoundiyal ASPs Delhi

2009 R.P. Chitra Devi APMG Tamil Nadu

2009 Amir Kharkongor PA North East

2009 S. Jeyarubah Ruth Ebenezer PA Tamil Nadu

2010 Yashmel Singh GraminDakSewak BPM H.P.

2010 YadatiMurali Krishna Prasad Postman A.P.

2010 RanjitBaishya PA Assam

2010 Bishnupada Dash SPM Orissa

2010 Ravi Prakash Dewa ASPs Gujarat

2010 Korrapati Ravi Babu ADG Directorate

2010 ChintapalliRadhakrishnaVeni Mail Overseer A.P.

2018 Shri Narinder Kumar Branch Postmaster Punjab  

2018 Shri  K. Ganapathy Postman, Ashok Nagar Post Ofce, Tamil Nadu

2018 Shri Madan Mohan Hans Sorting Assistant Delhi

2018 Smt. Sanghamitra Mohapatra Postmaster Grade-III Odisha

2018 Shri A. K. Prasanth Inspector Posts Kerala 

2018 Shri Sudhakara G. Devadiga Superintendent Karnataka  

2018 Shri P. S. Pavan Kumar Assistant Director (Technology) Mysore

2018 Ms. Srividya S. Iyer Assistant Superintendent of Posts, Tamil Nadu



lapkj ea=ky;/Ministry of Communications
Hkkjr ljdkj/Government of India

Mkd Hkou] laln ekxZ /Dak Bhawan, Sansad Marg
Hkkjrh; Mkd/Department of Posts

ubZ fnYyh/New Delhi – 110 001
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