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A. An overview of Department of Posts
Introduction

1.  Department of Posts under the Ministry of
Communications is headed by the Minister of
Communications and the Minister of State for
Communications. The Department is headed by
the Secretary, Department of Posts, and
Chairperson, Postal Services Board. The Director
General, Postal Services handles all matters
relating to Administration and Operations.

Planning and Policy Formulation at
Headquarters

2.  The Postal Services Board (PSB) is the apex
management body of the Department of Posts.
It comprises the Chairperson, Director General
Postal Services, Additional Director General
(Coordination) and six Members. The Additional
Secretary and Financial Advisor (AS&FA) is the
permanent invitee to the Board. The Members
of the Board look after areas of Personnel
Management, Postal Operations, Technology
Induction and Implementation, Postal Life
Insurance & Investment of Postal Life Insurance
Funds, Banking, Human Resources
Development and Planning. The Additional
Secretary and Financial Advisor (AS&FA) heads
the Integrated Finance Wing (IFW) of the
Department. Secretary, Postal Services Board
assists the Board in its functioning. In addition,
Chief General Managers of Business
Development Directorate, Parcel Directorate
and Postal Life Insurance Directorate and Deputy
Directors General, Directors and Assistant
Directors General at the Headquarters provide
necessary support to the Board.

CONSTITUTIONAL AND LEGAL PROVISIONS

3. As per the Article 246 (1) of the
Constitution of India, the Parliament has
exclusive power to make laws with respect to
any of the matters enumerated in List | (or the
“Union List”) in the Seventh Schedule.
Department of Posts is governed by the Indian
Post Office Act, 1898 and the Indian Post Office
Rules, 1933 serve as subordinate legislation. On
24th December, 2023, the Post Office Act, 2023
has been notified after receiving the assent of
the President of India.

B. Postal Network
Postal Circles

4. The Postal network of the Country is
divided into 23 Postal Circles for administrative
convenience. Circles are generally co-terminus
with a State with a few exceptions. Each Circle is
headed by a Chief Postmaster General. The
Circles are further divided into Regions
comprising groups of field units, called
Divisions (Postal/RMS). Each Region is headed
by a Postmaster General. In the Circles and
Regions, there are other functional and
supporting units like Stamp Depots, Store
Depots and Mail Motor Service.

Army Postal Service Corps

5. Apart from the 23 Circles, there is a
separate wing called the Army Postal Services
(APS) to take care of postal needs of the Armed
Forces. APS is designated as another Circle

-|

called the Base Circle.
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SIHER TTHIT &A1 H 3R 15,494 (9.39%) STHER
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POSTALOPERATIONS

6. India has the largest Postal Network in

2018. IPPB, with 650 branches and 1.61 lakh
access points in Post Offices, has 8.16 crore
accounts opened and Rs. 8,532 crore deposits

the world with 164,972 Post Offices, of which
149,478 (90.61%) are in rural areas and 15,494
(9.39%) are in urban areas. There are 810 Head
Post Offices, 24,271 Sub-Post Offices and
139,891 Branch Post Offices in the country. On

up to 31" December, 2023. Total Rs. 30,381.96
crore disbursed through Aadhar enabled
Payments System (AePS) to 10.24 crore
beneficiariesup to 31" December, 2023.

an average, a Post Office in India serves an area D. Financial Services
of 19.93 sg.km. and a population of 8,415
people. Post Office Savings Bank (POSB)

8. The Post Office Savings Bank operates
Savings Accounts, Recurring Deposit (RD), Time
Using technology towards doorstep delivery Deposit (TD), Monthly Income Scheme (MIS),
of Post Office services Public Provident Fund (PPF), National Savings
Certificate (NSC), Kisan Vikas Patra (KVP),
Senior Citizens Savings Scheme (SCSS) and
Sukanya Samriddhi Account. The outstanding
balance under all National Savings Schemes
and Saving Certificates in Post Office is over Rs.
1635219.59 Crore as on 31.03.2023. The
profile of the Savings Bank Schemes and Saving

C. PostalServices at Doorstep

7.  WithIT enablement forensuring easy and
cost effective solutions, now-a-days India Post
is rendering several diverse services such as
banking, insurance, passport, Aadhar & even
sale of Gangajal and Prasadam of important
shrines, in addition to postal services. Towards
door-step delivery of financial services, India
Post Payments Bank (IPPB) was launched in Certificateisas under:-

POST OFFICE SAVINGS SCHEME: ACCOUNTS & BALANCE
(AS ON 31.03.2023)

Number of Accounts/ Outstanding Balances upto
Name of the Scheme

Certificates March, 2023 (Rs. in Crore)
Savings Bank 75224480 174464.77
Recurring Deposit 114113048 178423.43
Time Deposit 22726765 280437.05
Monthly Income Scheme 9358670 242315.27
Public Provident Fund 4169532 133166.05
Senior Citizen Savings 3354193 137299.94
Sukanya Samriddhi 29395449 122436.18
Total 258342137 1268542.70
Savings Certificate
National Savings Certificate VIII 167053.19
Kisan Vikas Patra-2014 199623.70
Total 366676.90
Grand Total 1635219.59
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RTINS 6.00| 36640 69,79,492 | 2,74,514| 10,799
IIRATHITS 8.90| 16904 | 2,64,87,535| 1,82,332| 4,471
fiuaans iR RAvcans difRral &1 ot @M & fay f=fafad o w® 99 @) =iy &) T8 @
GUetens / JMRYIUEISE & S &1 &%

gfaay 9fd goX ¥9 & AT R W S ey

eilad §elgEdr 9oartd &1 AT
AT AT

feTer 31.03.2023 &I NTATS 9
feaTiar 31.03.2023 hr RTINS 9T 60/- &. 48/- %. 45/- .




New Initiatives Undertaken e-Banking, Mobile Banking, PAN validation
through NSDL, Electronic Clearing Services,

fund transfers through NEFT / RTGS and many
others

9. Department of Post has implemented
Core Banking Solution (CBS) in all 1.65 Lakh
Post Offices, and expanded ATM and

Milestones reached as on 31.12.2023

Sl. No. Name of the Scheme Number

1. No. of Post Office ATMs functioning 1,000

2. Sukanya Samriddhi Accounts (Live Accounts) 3.12 Crore

3. PMSBY (New /Auto Renewal) Enrolments 21.22 lakh

4, PMJJBY (New/Auto Renewal) Enrolments 1.34 lakh

5. APY Enrolments 3.95 lakh

6. National Pension System (NPS) (All Citizen Model) including 32 thousand

NPS Online Services

7. Mahila Samman Savings Certificate (MSSC) 22.79 lakh
Postal Life Insurance (PLI) and Rural Postal Life (RPLI). The business procured during the period
Insurance (RPLI) 01" January 2023 to 31" December 2023 and

the total sum assured in PLI /RPLI as on
31.12.2023isasunder:-

10. Department of Posts offers two types of
life insurance schemes, namely Postal Life
Insurance (PLI) and Rural Postal Life Insurance

No. of new policies | Sum Aggregate | Aggregate Premium
procured in period 01* Assured No. of Sum  income
January 2023 to 31% i Policies Assured . o
December 2023 (in lakhs) ok (in Rs. cr) sy
PLI 6.00 36,640 69,79,492 2,74,514 10,799
RPLI 8.90 16,904 | 2,64,87,535 1,82,332 4,471

The bonus for continuing PLI and RRLI Policies has been declared at the following rates :
RATE OF BONUS OF PLI/RPLI

Rates of Bonus per Rupees thousand sum assured per
annum
Whole Life Endowment Anticipated
Assurance Assurance Assurance

PLI as on 31.03.2023 Rs.76/- Rs.52/- Rs.48/-

RPLI as on 31.03.2023 Rs.60/- Rs.48/- Rs.45/-
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The claims in respect of PLI and RPLI policies customers through Postmen and Gramin
settled during the period 01" January 2023 to Dak Sevaks who are equipped with
31" December 2023 isasunder: smartphones and biometric devices and
are providing simplified banking
Details PLI RPLI servicesin remote areas.
: 2.67 3.52
Number of Claims o 20.5 crore DBT Disbursement trans-
(in lakh) actions worth Rs. 26,990 crore.
Amount paid (in Rs. 7anl 10028022 o 6.87 crore Child Enrolment Lite Client
crore) (CELC) transactions.
India Post Payments Bank (IPPB) o Rs. 30,381 crore disbursed to “customers

of other Banks” through 10.24 crore

11. [IPPBisleveraging the vast postal network Aadhaar enabled Payment Service

of 1.65 lakh Post Offices and more than 4.17
lakh Postal employees (including Gramin Dak
Sevaks) in every district, town and village of the E. Logisticsand Supply Chain
country to increase the size of rural banking

(AePS) transactions.

) ] E1l. MailServices
infrastructure by almost 2.5 times. Key

Highlights are:- Speed Post (Document)

° 1.61 lakh IPPB Access Points enabled in 12.
Post Offices-1.36+lakhin rural areas.

Speed Post is the flagship product of the
Department of Posts and the market leader in
e  8.16 Crore IPPB Bank Accounts opened in the domestic expressindustry.

Digital and Paperless mode - 77% of the

Speed Post traffic and revenue during the last

customers are from rural India.

yearand currentyear:-
° Rs. 8532 crore deposit balance.

Traffic (in Revenue
®*  44%of IPPB customersare women. Crore)  (Rs. in crore)
° Accounts of 98% women have been

. 2022-23 50.85 2015.61
opened at their Doorstep.
2023 64.00 2522.89
° More than 68% of Women Accounts
received DBT benefit. {{an 2023 1o
Dec 2023)
° 506 crore financial transactions involving
Rs.5,82,597 crore. Real Time Delivery Updation
° Assisted mode of transaction for IPPB 13. In order to provide real time delivery

status to customers, Department of Posts has

g,
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started delivery of Speed Post, Registered
Letters/Parcels, Money Order and Cash on
Delivery (COD) parcels through a Mobile
Application known as the Postman Mobile
Application (PMA). Introduction of PMA has
enabled sharing of real-time delivery
information with latitude and longitude of the
delivery locations with the customers. Use of
PMA for delivery of accountable mail has shown
a quantum jump from 4.33 lakh Articles / Parcels
in May, 2019t0 5.84 crore in December 2023.

Electronic Clearance of Letter Boxes

14. In order to have a digital foot print of the
clearance of letter boxes, Department of Posts
has implemented electronic clearance of letter
boxes through in-house developed “Nanyatha”
software. e-Clearance of letter boxes has
brought about electronic visibility in the
clearance of letter boxes and a mechanism to
monitor the letter box clearance. As on
December, 2023, e-clearance of letter boxes
has been implemented for 55,000 letter boxes

inthe country.

Delivery of Aadhaar Cards and Elector Photo
Identity Cards (EPIC)

15. Since the beginning in October, 2021,
more than 7.45 crore EPICs have been
delivered to the addressees across the country.
Department has also delivered 190 crore

Aadhaar letters to the citizens.

Online Working of Mail Processing Hubs

16. Core System Integration (CSI) solutions
which provides for online functioning, has
been implemented in all Mail Processing Hubs
of the Department. 247 Speed Post processing
Hubs, 315 Computerized Registration Center
(CRCs), 315 Unregistered Mail offices, 519
Business Processing Center (BPCs), 20 BNPL
Center and 310 Transit Mail Offices (TMOs) are
performing their operations online in CSI
solutions.

Radio Frequency Identification (RFID)

17. Departmentisinthe process of inducting
in a phased manner, RFID technology to
monitor the time taken in transmission of mail
and parcels on every leg from booking to
delivery. RFID gates have been installed at 37
major Mail Exchange Hubs across the country.

E2. ParcelServices

18. Worldwide exponential growth of e-
Commerce has opened a new window of
opportunity for Department of Posts in the
Courier, Express and Parcel (CEP) market.
Department is taking steps to increase Parcel
handling capacity.

MAJOR INITIATIVES OF THE DEPARTMENT
Parcel Hubs

19. A network consisting of 190 Parcel
Hubs has been operationalized for expedited and
safe processing of Parcels. Semi-automated

-|
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died fefeadl o5

20. gufzdr wd aR ufgar e+l & AenE
|, Uy §9 9 il @1 @Rd fSferasy
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ITYAT B 7T & | 31.12.2023 TH &I Rfa &
AR, IR H 1500 W AeF fUdre &l
Bl HIR B U 219 Arsd ffefadl &g
yaTferd fy U € | A F, IR B 145 TN
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AR, U 57,000 A1, 3 3fe® & Seil A
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PfFefA] UG &R @ folt TR AR A
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23. Wl 3R URIl &I T, TR, gRyoT
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sorting systems with conveyor belts and
dynamic weighing system have been made
functional at eight cities viz. Delhi, Mumbai,
Bengaluru, Vijayawada, Jaipur, Kolkata, Lucknow
and Hyderabad. These semi-automated centres
have parcel processing capacity of up to 2500
parcels per hour and are especially designed to
handle high volume of e-Commerce Parcels.

Nodal Delivery Centres

20. Nodal Delivery Centres have been
established for exclusive and expeditious
delivery of Parcel by using two and four-
wheeler vehicles. 219 Nodal Delivery Centers
covering 1500+ Pin Code areas have been
operationalized across the country as on
31.12.2023. These are located in 145 cities
across the country to improve performance of
doorstep delivery of Parcels.

Postal Road Transport Network

21. Department has planned to implement a
Postal Road Transport Network to connect
more than 300 cities across India. Seventy-Six
National routes of Postal Road Transport
Network, involving daily run of over 57,000 km
per day are operational as on 31.12.2023.
These are further supplemented by State level
routes in a hub and spoke manner. On an
average 420 tonnes of Mails and Parcels are
transmitted through the Postal Road Transport
Network on daily basis.

Transshipment Centres

22. Six Transshipment Centres at Guwahati

(Assam), Sagar (Madhya Pradesh), Chennai
(Tamil Nadu), Siliguri (West Bengal), Bengaluru
(Karnataka) and Nabadiganta (West Bengal)
have been operationalized along the highways
/ outside the city limits for faster movement of
vehicles and smooth exchange of parcels bags.
Two more facilities are ready for
operationalization at Golconda (Hyderabad)
and Butibori (Maharashtra).

Mail Monitoring Unit

23. In order to have a focused attention on
booking, processing, transmission and delivery
of Mail & Parcels, a dedicated unit called Mail
Monitoring Unit (MMU) has been set up at
Directorate, Circle, Regional and Divisional
level with effect from 17th July, 2023.

Parcel Traffic Handled during the Year 2023

24. Traffic figures for Speed Post Parcel,
Business Parcel and Registered Parcels are as
under:-

During the Period 01.01.2023
to 31.12.2023

Parcel Traffic

(In Lakh)
Speed Post Parcel 219.75
Business Parcel 61.74
Registered Parcel 258.25
Registered Packet 102.37
Total 642.11

Article-Wise Mail Traffic

25. Article-wise mail trafficduring 2021-2022

and 2022-2023is given below:- ‘ '
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(Registered, Unregistered and Premium Products)

(number in Crore)

Article 2021-22  2022-23
1. Postcard * 70.3 66.7
2. Letters
i) Speed Post 44.25 53.1
ii) Registered Letter 17.61 18.72
iii) Insured Letter 0.05 0.06
iv) Value Payable Letter 0.09 0.07
v) Unregistered Letter # 221.77 230.30
Total Letter Mail 283.77 302.25

3. Registered Newspaper 34.14 35.64
4, Parcel

i) Registered Parcel 1.80 2.05
ii) Insured Parcel 0.05 0.06
iii) Value Payable Parcel 0.10 0.13
vi) Unregistered Parcel 6.93 7.99
Total Parcel Mail 8.88 10.23
5. Packet
i) Registered Packet 0.41 1.05
ii) Value Payable Packet 0.07 0.04
iii) Unregistered Packet 55.15 56.58
Total Packet Mail 55.63 57.67
Grand Total (1 to 5) 452.72 472.49

* Include acknowledgements.

# Include letter cards and insufficiently paid letters.

E3. International Mail Services
International EMS Service (EMS)

26.  Alsoknown as International Speed Post,
EMS is the premium service among the
International offerings of the Department of
Posts. Currently this service is available for 106
countries.
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International Tracked Packet Service (ITPS)

27.  Currently this service is available for 41
countries including major export destinations
such as USA, Great Britain, Australia, Canada,
Germany, UAE etc.

Recent Initiatives - Dak Ghar Niryat Kendras
(DNKs)

28. DNKs are being established to promote
commercial export through Postal channel.
Department of Posts has authorized 1005 DNKs
up to district level across the country and 879
DNKs have been operationalized by 31"
December 2023. Around 3 lakh shipments with
value of around Rs 64 crore have been exported
inthe last oneyear.

E4. Business Development Products
Magazine Post

29. Launched on 01.04.2022 to provide
Track & Trace facility for delivery of Magazines,
124 publishers have been registered and
58,64,340 magazines have been booked under
Magazine Post Service from 01.04.2022 to
31.12.2023 earningarevenue of Rs. 6.61 Crore.

E Citizen Centric Services
Post Office Passport Seva Kendras (POPSKs)

30. In view of increased demand for
Passport services and in order to provide
convenience to the citizens who earlier had to
travel long distance to get Passports, Ministry
of External Affairs (MEA) has associated with

g,
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the Department of Posts to leverage the Post
Office network and provide Passport services
to people in their vicinity by establishing Post
Office Passport Seva Kendras (POPSKs). As on
date 434 POPSKs have been opened, which
have processed 129.89 lakh passport
applications till December, 2023, earning a
revenue of Rs. 428.64 crore for the

Department.

Post Office Aadhaar Updation and Enroliment
Centre

31. 13,352 Aadhaar Centers were set up
Pan India in Post Offices with an aim to provide
Citizen Centric Services to the citizens in the
vicinity of their localities. India Post in
collaborations with Army Postal Service and
Unique Identification Authority of India (UIDAI)
started Aadhaar services for Defence

personnel.

India Post Passenger Reservation System (IP-
PRS)

32. Currently, 317 IP-PRS centres are

available acrossthe Country.
Post Office-Common Service Centre (PO-CSC)

33.  The CSC Services through Post Offices
commenced as pilot in May, 2020 with 22 Post
Offices from 11 Circles. 1,43,066 Post Offices as
Post Office-Common Service Centres (PO-CSC)
have been on-boarded as on 31.12.2023. 30.04
lakh CSC transactions with a value of Rs. 256.56
crore have beenrenderedason 31.12.2023.

Retail Post

34. Post Offices are also being developed as
one stop shop to provide a range of utility
services to the customers in the vicinity of their
localities. India Post is leveraging the vast
network of Post Offices across the Country by
providing services under “Retail Post” which
include collection of electricity bills, telephone
bills, taxes and fees. Sale of Gangajal is done
through 4116 Post Offices across the Country
and also available on online portal i.e
“ePostoffice.gov.in”. The Holy Prasad of various
shrine Boards are available online and also
available in selected Post Offices. Presently, 124
Temples are registered under Holy Blessing
service of Department of Posts. Devotees can
book Prasadam by visiting the website of India
Post.

International Money Transfer — Western
Union

35. The Service enables instant
International Money Remittance to customers
in India sent from around 195 countries on a
real time basis. India Post is operating this
Service in association with Western Union from
more than 16,000 Post Office locations all
across the Country.

Jeevan Pramaan Centre (JPC)

36. Jeevan Pramaan is a biometric enabled
digital service for pensioners for submitting
their Life Certificates digitally. A total of
3,31,309 Digital Life Certificates (DLCs) have
been received and processed, out of which

.'
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2,85,618 were successfully registered from
1¥ October, 2023 to 31" December, 2023 in the
Head Post Offices (this exercise starts from
1" Octobereveryyear).

G. Philately

37.  Philately is the hobby of collecting
stamps as well as the study of Postal history and
other philatelic items. It is a mode of
Commemorating, Celebrating and Promoting
National heritage, culture, events and

personalities.
Commemorative Postage Stamp

38. Commemorative Postage Stamps on 47
issues were released during the period
1% January, 2023 to 31" December, 2023,
commemorating contributions made by
various Personalities/ Important Events/
Occasions /Institutions/Achievements and
Joint Issues with friendly nations. Some of the
significant commemorations were — Azadi Ka
Amrit Mahotsav, New Parliament Complex,
100th Episode of Mann Ki Baat, International
Year of Millets (Shree Anna), and G20 Leaders

summit, New Delhi.
Customised My Stamp

39. Customised My Stamp is a personalised
sheet of Postage Stamps wherein Corporates,
Organisations and Institutions can get
customised sheets printed. During 2023, so far
total 60 number of Customised My Stamps
have been released.

40. On 17" September, 2023 on the launch
of PM Vishwakarma Scheme, Corporate My
Stamp on 18 Trades were released digitally by
the Prime Minister of India. Other significant
Stamps released in 2023 include Culture for All,
Mission Millets and National Water Mission

etc.
Philatelic Exhibitions

41.  AMRITPEX-2023, the National Philatelic
Exhibition was organized after a gap of almost
15 years. AMRITPEX-2023 was organized in
Delhi with an aim to present a platform for the
younger generation about philately and its
delightful charms. More than 1400 frames and
digital exhibits were displayed in a floor area of
50,000 Sq. ft., and over 40 booths were

established for sale of philatelicitems.

Deen Dayal SPARSH (Scholarship for
Promotion of Aptitude & Research in Stamps
asaHobby) Yojana

42. This is a Philately Scholarship Scheme
introduced in 2017-18 with an objective to
“Promote Philately among children at a young
age in a sustainable manner that can reinforce
and supplement the academic curriculum in
addition to providing a hobby that can help
them relax and de-stress”. Under the Scheme,
920 Scholarships are awarded throughout the
country to students from Classes VI, VII, VIII &

IX every year by Department of Posts across the

Nation.
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Dhai Akhar Letter Writing Competition

43.  This year's theme for Dhai Akhar, which
is a National Level Letter Writing Competition
introduced in 2017-18, is “DIGITAL INDIA FOR
NEW INDIA”.

remuneration for Saving Bank and Saving
Certificate work earned from April 2022 to
March 2023 was Rs. 10917.89 Crore and the
amount received from other Ministries/

Departments as Agency Charges (Recoveries)

during this period was Rs. 1139.24 Crore. Gross
H.  Financial Management and Central working expenditure of FY. 2022-23 was Rs.
32595.57 Crore. Deficit of the Department for

F.Y.2022-23 was Rs. 20538.44 Crore.

Sector Schemes

44. The total revenue, including

Table - Revenue & Expenditure during 2022-23 & 2023-24

(Rs. in Crore)

Particulars Actual Actual
2022-23 Jan2023to  April 2023 to Total (January
March 2023 December 2023 to
2023 December 2023)

Revenue
Sale of Stamps 169.61 54.87 114.82 169.69
Postage Realised in Cash 3976.92 1221.63 3113.94 4335.57
Commission on Money Orders and 84.41 25125 49.69 74.94
Indian Postal Orders etc
Remuneration for Saving 6186.71 1546.68 4835.565 6382.25
Bank/Saving Certificates Work $
Other Receipts * 500.24 161.58 16.06 177.64
Total 10917.89 3010.01 8130.075 11140.085
Expenditure
General Administration 1756.56 359.95 152737 1887.32
Operation 18570.88 2458.62 16160.4 18619.02
Agency Services 415.76 91.67 373.67 465.34
Others ** 11852.37 2332.72 10205.09 12537.81
Total Gross Expenditure 32595.57 5242.96 28266.53 33509.49
Less Recoveries 1139.24 1073.58 998.59 207217
Net Expenditure 31456.33 4169.38 27267.94 31437.32
Deficit (Net Exp - Revenue) 20538.44 1159.37 19137.865 20297.235

*This includes service charges retained by the Department of Posts from the sale of Passport Application Form, Passport Fee Stamps,
Receipts from other Postal Administration etc. Sale of Postage Stamps, Service Stamps.

**Thisincludes Audit & Accounts, Civil Engineering, Amenities to staff, Stationary & Printing etc.

S This figure is tentative & subjected to revision of remuneration rate & reconciliation activities in the Circles, post Ministry of Finance

order regarding Basic Saving Account.
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45. Recovery of Working Expenses on Account of Agency Services is as under:-

Table -Recovery of Working Expenses on Account of Agency Services
(Rs. in Crore)

Actual  Jan 2023 to TOTAL (Jan

April 2023

Head of Account

2022-23

March
2023

to Dec.
2023

2023 to Dec.
2023)

1 | Payment of Coal Mines and 7.07 3.69 6.18 9.87
EPF/Family pension and misc
services (DOT/BSNL/MTNL)
2 | Payment of Railway Pension 2.66 1827, 1,22 2.49
3 | Postal Life Insurance 962.98 240.75 763.6 1004.35
4 | Custom Duty Realisation 6.88 0.03 0.01 0.04
5 | Others * 159.65 105.61 227.58 333.19
Total 1139.24 351.35 998.59 1349.94

*This includes Commission on sale of Non-Postal stamps of Delhi Administration, Recoveries from Army Postal Service

Accounts and other Government Departments etc.

L. Mission Karmayogi and Training

Infrastructure
Mission Karmayogi—Introduction

46. Mission Karmayogi endeavours to
augment the proficiency of Government
personnel in India. Its objective is to transmute
them from conventional 'Karmachari' into
adept 'Karmayogi,' thereby harmonizing with
the visionary directives articulated by the
Prime Minister.

Initiatives

47.  The initiation of Mission Karmayogi
within the Department of Posts marked the
unveiling of the "Dak Karmayogi" e-Learning
Portal on June 28, 2022, under the auspices of
the Minister of Communications and the
Minister of State for Communications.
Subsequently, a substantial number of

Departmental employees and Gramin Dak
Sevaks have engaged in outcome-centric
training, undergoing a metamorphosis from
mere "Karmacharis" to proficient
"Karmayogis." Acknowledging the -cultural
mosaic of the Nation, the portal provides
educational content in 12 Indian regional
languages.

48. As of December 31, 2023, all employees
of DoP have been onboarded on Dak
Karmayogi Portal and the iGOT Karmayogi
Portal of DoPT. Within this timeframe, an
impressive 42.05 lakh course enrollments
transpired across these platforms.
Significantly, 34.02 lakh participants achieved
online certification, having undergone training
in accordance with the sophisticated
pedagogical framework known as the 'Watch
Think Do Explore Test' (WTDET) model, as
stipulated by the Mission Karmayogi Project.

ol
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49, Felicitation of Top learners of DoP at 'iGOT
Karmashala': Top learners from the Department
of Posts were honoured at the 'iGOT Karmashala'
workshop on May 2, 2023, hosted by Karmayogi
Bharat, DoPT at Vigyan Bhawan.

50. National Training Conclave, 2023: The
Capacity Building Commission organized the
first National Training Conclave on June 11,
2023. The Department of Posts actively
participated, emphasizing achievements in a
Panel Discussion on "Transformation to a
Phygital World of Capacity Building" led by the
Director General Postal Services.

51. Impact Assessment of ACBP Trainings
by IIPA: The Indian Institute of Public
Administration (lIPA) assessed the Department
of Posts' Training initiatives on September 26,
2023, with 100 participants and supervisors
from various Postal Circles. Results were later
presented and appreciated during the Cabinet
Secretariat Coordination Unit (CSCU) meeting
on October 6, 2023.

52. Department of Posts has garnered
accolades as a 'Leading Performer' and 'Leading
Content Provider' on the iGOT Karmayogi Portal,
recognized by Karmayogi Bharat, under the
purview of the DoPT.

J. Mission Recruitment
Rozgar Mela

53. Under 'Mission Recruitment' of the
Government of India, Department of Posts has
issued offer of appointments / engagements to
more than 94 thousand youth during the nine
Tranches of Rozgar Melas organized by the
Departmentintheyear2023.

K. Women Empowerment
Gender Budgeting

54. Department has made a provision of Rs.
1.5 crore in B.E. 2023-24 for Gender concern.
Department has planned for opening of
Creches/ Tiffin rooms and providing washroom
facility in the Post offices. Apart from that in
order to work on the mental health of women
employees, workshops on stress management
isalso plannedto be organized.

Financial Inclusion for Women

55. At present, India Post Payments Bank
(IPPB) has 1.61 Lakh Access Points and a total of
8.16 crore Accounts which includes 44%
Women Accounts. IPPB is rendering Banking
facilities at the doorsteps of citizens. Accounts
of 98% women have been opened at their
Doorstep. More than 68% Women Account
holders are receiving DBT benefits through
IPPB.

56. The “Mahila Samman Savings
Certificate, 2023” Scheme was announced in
the Union Budget 2023-24 for the benefit of
Naari Shakti. The Scheme has been made
available through 1.65 lakh Post Offices from
1* April, 2023 onwards. 22.79 lakh accounts
under “Mahila Samman Savings Certificate,
2023” Scheme have been opened till
31.12.2023 inthe Post offices.

57. Sukanya Samriddhi Accounts — More
than 46 lakh new SSA Accounts were opened
in 2022-23 including opening of 10.89 lakh SSA
accounts on 9-10 February, 2023. 3.12 crore
Sukanya Samriddhi Accounts have been
opened by the Department till 31.12.2023. DoP

.'
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has a share of 84% in total SSA Accounts
opened inthe country.

Prevention and addressing of Sexual
Harassment

58. To prevent and address Sexual
Harassment of Women employees at the
workplace, a Committee under the
chairmanship of a SAG level officer with four
other members has been set up in the Postal
Directorate.

L. Vigilance Administration & Anti
Money Laundering (AML)

Vigilance Administration

59.  Department of Posts has a full-fledged
vigilance set-up headed by Senior Deputy

Director General (Vigilance), who also acts as
Chief Vigilance Officer (CVO) of the
Department. The CVO acts as advisor to the
Secretary, Department of Posts in all matters
pertaining to vigilance and acts as a link
between the Department of Posts and the
Central Vigilance Commission (CVC). At the
Circle, Regional and Divisional levels, Vigilance
related functions are discharged by the Head of
the Circles, Regions, Divisions i.e. Chief
Postmaster General, Postmaster General and
Divisional Heads respectively.

Disciplinary Cases

60. Summary of the Disciplinary cases
disposed of and pending from 01.01.2023 to
31.12.2023isasunder:-

Rule 14 CCS (CCA) Rule 16 CCS (CCA) Rule 8 CCS Rule 10 GDS
Rules, 1965 Rules, 1965 (Pension) Rules, (Conduct &
2021 Engagement)
Rules, 2020
Disposed Pending Disposed Pending Disposed Pending Disposed Pending
of of of

Group ‘A’ il 10 1 3 3

PS Gr ‘B’ 9 6 14 21 35

Group ‘B’ 38 66 167 48 6 26 Not applicable

Group ‘C’ 669 1498 4119 871 106 399

MTS 16 33 90 7 g 8

GDS Not applicable 3466 6146

(16.08.2023 to 15.11.2023) long campaign on
2023 Preventive Vigilance measures was run as a

Observance of Vigilance Awareness Week,

o precursor to Vigilance Awareness Week 2023
61.  Vigilance Awareness Week (VAW), 2023

was observed from 30.10.2023 to 05.11.2023
as per the CVC Guidelines. Three months

focusing on 06 parameters namely: PIDPI
Awareness; Capacity Building; Systemic
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Improvements; Leveraging of IT for Complaint
disposal; Updation of Circulars/ Guidelines;
Disposal of complaints. A one-day workshop of
all the Vigilance Officers (VOs) / Assistant
Postmaster General (Vig.) / Assistant Director
(Vig.) of all 23 Postal Circles was organized
during the Campaign at Dak Bhawan, New
Delhi. The theme for the week was “Say no to

7

Corruption; commit to the Nation” “asr=R &1
fRig &, Wi @& ufy waffa <& “which
commenced with the Integrity Pledge taking
ceremonyon 30.10.2023.

Anti Money Laundering - Combating Financing
of Terrorism (AML-CFT)- Training / Inspection
carried out

62. For effective AML-CFT monitoring by
staff, 52,791 officials have received training
through Postal Training Centres & Workplace
Training Centres and 48,998 officials have
received training through Dak Karmayogi
Portal on AML-CFT for the year 2023.

63. In 2023, 1,48,175 Post Offices have
been inspected with reference to AML
Compliance across the country.

M. Public Grievances

Strengthening of Grievance Redressal
Mechanism (GRM)

64. The Department secured first rank in
the first Grievance Redressal and Assessment
Index (GRAI) released by the Department of
Administrative Reforms and Public Grievances
(DARPG) for 89 Ministries / Departments of the
Government of India for the year 2022. At the
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same time, the Department has taken steps
towards decentralization of its CRM across the
entire network as it now rides on the SAP
Platform (CSI)

Implementation of Right to Information Act
2005

65. As of December 31, 2023, online
accounts for 1272 CPIOs (Central Public
Information Officers) and 181 FAAs (First
Appellate Authorities) have been created
nationwide for handling RTI Applications and
Appeals.

N. International Relations

66. International Relations and Global
Business (IR&GB) Division coordinates the
matters relating to International Cooperation
and Business of the Department of Posts.

Establishment of UPU Regional Office in New
Delhi

67. India and the Universal Postal Union
(UPU), signed an Agreement for establishment
of UPU Regional office in New Delhi on 19th
July 2023. The Regional Office of UPU was
inaugurated by Minister of State for
Communications, Shri Devusinh Chauhan in
the presence of Director General, Universal
Postal Union (DG UPU) - Mr. Masahiko Metoki.

G20 Roundtable Conference during
AMRITPEX-2023

68. In the context of India's presidency of
the G20, the Department of Posts organized a
Roundtable Conference and Panel Discussion
onthe theme “Postal Services- A tool for Global
Socio-Economic Development and Connect”.

>
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The event was held as a part of India's National
Philatelic Exhibition “AMRITPEX 2023”. The
panel discussion was held in a hybrid format
and was attended by dignitaries from the
Universal Postal Union (UPU), Asian Pacific
Postal Union (APPU), Department of Posts,
Ministry of External Affairs (MEA), Postal
Operators and Ministries representing G20
Member countries, invitees' countries and
members of the APPU along with other
stakeholders from the Postal sector.

O. Azadi Ka Amrit Mahotsav (AKAM)
Philatelic activities under AKAM

69. Commemorative Postage Stamps on
Azadi Ka Amrit Mahotsav was released by the
Minister of Communications and Minister of
State for Communications in the Inaugural
Ceremony of AMRITPEX-2023.

Har Ghar Tiranga Campaign 2.0

70. The Department of Posts actively
engaged in the Har Ghar Tiranga Campaign 2.0
with all Postal Circles participating with a
comprehensive action plan covering both
“Physical Outreach and Digital Outreach”. In
this campaign, over 4 Lakh Postal employees
participated with arrangement of over 7500
Outreach activities and delivery of more than
1.4 Crore flags across the nation.

Meri Maati Mera Desh Campaign

71.  On 29"and 30" September, 2023, the
Postal workforce accomplished an extraordinary
feat by covering 75,216 locations in 1276 blocks
far surpassing the initial target of 24,000
locations for Mitti collection and Amrit Kalash
Yatra at village and ward level witnessing Jan
Bhagidaari of more than 10 lakh people.

P. Official Language

72. In pursuance of the Official Language
Policy of the Government of India, Department
of Posts is making all efforts to ensure optimum
utilization of Hindi Language in Government
correspondence and day-to-day administrative
work at all levels. The Official Language Section
of Department of Posts deals with translation,
typing and vetting work of all the documents
received from various Sections of the
Department.

73.  The Postal Department was selected for
the Second Prize under the category of Ministry
/ Department with more than 300 employees
for the “Rajbhasha Kirti Award” for the year
2022-23.

Q. Development of North East & Sikkim

74. Department of Posts has taken up
several special initiatives for the development of
North East and Sikkim. Department of Posts,
which has a Universal Service Obligation to serve
the entire Country irrespective of whether the
service delivery is economically viable or not,
also earmarks allocations for Central Schemes
for the exclusive development of North East
Region, in accordance with the policy guidelines
of the Government.

Social Media Outreach in North East Region

75. Departmental Products and Services
were advertised through Radio Network, Local
Newspapers and digital hoarding in North
Eastern States. International Yoga Day, 2023
was celebrated involving all Postal Employees
and citizens in North Eastern States. Har Ghar
Tiranga Campaign 2.0 was celebrated covering
both “Physical Outreach” and “Digital

.'
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Outreach”, involving all Postal employees and
reaching netizens through social media
platforms in North Eastern States. Following
social media campaigns were also undertaken
in North East Region:-

e AzadiKa Amrit Mahotsav

e Swachhta Pakhwada & Special
Campaign 3.0

® Vigilance Awareness Week 2023
® |nternational Year of Millets 2023

e Celebration of National Postal Week
2023.

Philately Operations

76. For Philately Promotion and Marketing
during 2023-2024, North East Circle, Assam
Circle and Sikkim (under West Bengal Circle)
have been allotted fund of Rs. 32 Lakh under
Head of Account - Promotion & Marketing of
Philately and Rs. 20 Lakh for Philatelic operative
expenses.

R. Estates Management

77.  The Department of Posts has a universal
service obligation to provide basic postal
facilities at an affordable price throughout the
country. Providing well designed buildings for
post offices, mail and administrative offices
which facilitate provision of efficient postal
servicestothe publicis animportant mandate of
the Department. As on 31.03.2023, the
Department has 4662 departmental buildings,
19324 rented buildings and rest of the buildings
across the country are rent free, in addition to
19629 departmental staff quarters. The

department has a total 1520 vacant plots of
land. During the year 2023, construction of
25 Post Office Buildings and renovation of
29 Postal building were completed. Restoration
of 2 Heritage Buildings is under process. 59 Post
office buildings are facilitated with Gender
Concern (ladies toilets/ feeding room) and
37 Post offices buildings retrofitted with rails &
ramps and braille signages under Sugamya
Bharat Abhiyan.

S. IT Modernization 2.0

78.  Some of the major activities that have
been undertaken underIT 2.0 are as under:

e Finalization of Solution Delivery &
Governance Framework (SDGF) &
Technology Architecture of IT 2.0
Project.

e |ssuance of Information Security
Management Policy (ISMP) of the
Department.

e Transit Contract Management by India
Post Payments Bank (IPPB). Handover
of FSI Contract - Banking, Insurance to
IPPB to avoid dual infrastructure as per
cabinetapproval.

e. Engagement of BSNL for management
of DoP's Enterprise Network w.e.f.
01.04.2023 on turnkey basis.

® Rolling out of DARPAN 2.0 in more than
1.36 lakh BOs across all the Circles with
Android Mobile devices.

® Hiring of Development and Technology
Teams for In-house development of

ApplicationsunderIT 2.0.
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® Procurement of Field Infrastructure to
the tune of Rs. 57.55 crore during FY.
2022-23 through Circles.

79.  Assignment of development of In-house
Postal Applications under IT 2.0 to Centre of
Excellence in Postal Technology (CEPT) by
strengthening it with technology resources from
outside as well from within the Department.

T. Human Resource Management
Human Resource

80. As on 31" March, 2023, there is a total of
4,17,114 employees in the Department of Posts,
out of which, 1,77,412 are Departmental
Employees and 2,39,702 are Gramin Dak Sevaks
(GDSs). As on 31" March, 2023, there were
29,741 Scheduled Caste and 13,705 Scheduled
Tribe employees in various grades in the
Department. Ason 31" March, 2023, there were
2858 differently-abled employees, 2159 Ex-
servicemen, 18 Ex-servicemen (differently-
abled), 35,847 women and 40,588 OBC
employeesinvarious gradesinthe Department.

u. Staff Welfare & Staff Relations
Staff Welfare, Sports and Cultural Activities

81. The Postal Services Staff Welfare

SI.No. Event
(i) Athletic & Cycling | Kerala

Hosting Circle

Board has been set up at the Directorate
level to oversee all welfare related activities
including promotion of Sports and Cultural
activities for the employees of the
Department. Minister of Communications is
the Chairperson of the Board. There are
Circle Welfare Boards too at the Circle level;
there being 23 Circles in all. The assistance
for Welfare measures for Departmental
employees is provided under the following
schemes:-

e Financial assistancein case of death

® Financial assistance to Employees due
toillness/disability

e Financial assistance to Wards of
Employeesfor Educational purposes

® Financial assistance to Employees-
Recreation Activities

e Othermiscellaneous Grants

82 The objective of the Postal Sports Board
is to promote Sports activities in the
Department. All India Postal Tournaments
organized by Postal Sports Board (1" January
2023 to 31" December 2023) are as under:-

Period
th th
9" to 11" January, 2023

(ii) | Badminton Odisha

10" to 14™ January, 2023

(iii) [ Cultural Meet Goa

1% to 5™ March, 2023

(iv) | Wrestling

Uttar Pradesh

10" to 12" October 2023

(v) | Kabaddi Kerala

30" Oct to 2" Nov 2023
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(vi)

Table Tennis

Andhra Pradesh

22" to 26" November 2023

(vii) | Football Odisha 4™ to 8" December 2023
(viii) | Cricket Rajasthan 14" to 20" December 2023
(ix) | Volleyball Gujarat 19" to 22" December 2023

6

V. Legal Matters

83.  The number of court cases pending in

various courts as on 31.12.2023 is tabulated as
under:-

SI. No. Court Number of Cases
1 Supreme Court 110
2 High Courts 4013
3 District & Session Courts 1477
4 Tribunals 10843
5 Others 4663
TOTAL 21106
W. Internal Audit Mechanism Embracing a Whole-of-Government approach,
Department collaborates with other Ministries
84. Internal Audit Division in Postal

Directorate performs the Internal Audit
functions on behalf of Chief Accounting
Authority, Department of Posts. It conducts the
Internal Audit Inspection of Chief Postmaster
General Offices, Postal Accounts Offices,
Regional Postmaster General Offices and also
such units on annual basis according to the

New Internal Audit Mechanism.
X. Awareness and Outreach

85. Department of Posts is proactively
adapting to its evolving role by implementing
various strategies to enhance the visibility and

awareness of Postal products and services.

and Departments, running joint Social Media
Campaigns to maximize impact. As of
December 31, 2023, the Department of Posts
has a substantial following: 4,34,706 followers
on Facebook, 5,35,705 on Twitter, 1,11,237 on
Instagram & 6,99,497 on Koo, with approx.
14,713 subscribers on YouTube.

Rashtriya Ekta Diwas (National Unity Day)

86. Rashtriya Ekta Diwas is observed on
31" October every year on the occasion of Birth
Anniversary of Sardar Vallabhbhai Patel, which
is a special occasion to re-affirm the inherent
strength and resilience of our people to
withstand threats to the security, unity and
integrity of the Country. On this Occasion,

Ny
a
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Rashtriya Ekta Diwas Pledge ceremony, 'Run for
Unity' and other programmes were organized
in all Postal Circles on 31" October, 2023.

Celebration of National Postal Week

87. Department of Posts celebrated
National Postal Week from 9" to 13" October,
2023 with a series of impactful activities,
programs and webinars, collaborating with
Press Information Bureau (PIB) and MyGov.

88. On World Post Day (9" October, 2023),
a total of 4,920 offices displayed the World
Post Day and National Postal Week Banners,
engagingin 272 Pressinteractions.

89. Vittiya Sashaktikaran Diwas
(10" October, 2023) witnessed proactive
campaigns organized by Circles, focusing on the
opening of Post Office Savings Bank/India Post
Payments Bank (POSB/IPPB) Accounts and the
procurement of PLI/RPLI policies, culminating

ina day dedicated to financial empowerment.

90. Philately Day (11" October, 2023)
brought about significant engagement with
1133 interactive sessions in schools involving
over 1 lakh students. Philatelic workshops and
seminars in 366 locations attracted more than
30,000 participants.

91.  On Mails and Parcels Day (12" October,
2023), Department organized 1774 customer
meets and 1128 staff workshops, ensuring
more than 10,000 customers and over 19,000
staff members who were apprised of the latest
developments and best practices in Mail and

Parcel delivery.

92.  Antyodaya Diwas (13" October, 2023)
featured 1235 financial literacy camps
attended by 43,385 individuals. Noteworthy
achievements include 67,638 Aadhaar
enrollments/updates in LWE/Backward areas,
enrolment of 4977 PM Jan Suraksha Schemes
and 3929 GAG (Group Accident Guard) policies.

Dak Chaupal - Dak Community Development

Program

93. Department has taken the initiative of
“Dak Chaupal” which was launched in
September 2023 across the country. Dak
Chaupals are envisaged to ensure that
Government Services are brought to the
doorstep of citizens, covering the last mile and
fostering effective service delivery. Dak
Chaupals provide on the spot services, offering
citizens immediate access to essential

Governmentservices.
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