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General Survey

THE year was marked by an all round Increase
in the accivicies of the Departmeént. In physica
cerms,  chis meant 3757 new post offices,
76000 new telephone connections [Inclading
juncrions) and the introduction amongst ochers
of 5TD working on the Dzlhi - Bombay roure
Fhe capital investment during tha year on Fised
assecs was Ri. 8120 crores and the year closed

with a net surplus of Rs. 37,14 crores.

Mo dowbt the ocutstanding event of the year
for the country was the Inde-Pak War of
[.:jl.'l'ltllr. 1971, Forche P& T, it had an

i

ed significance The demands af Defence

Sorvices for communication facilivies rose

saveral fold, These were met [n full and in time

The Department greatly values the letters of
appreciation it received from the Armed

G, Fold, Colcwire Forces for chis signal contribution on its part

ta the war affare

During the year, the policy for provision of
P& T facilivies in femote and hilly areas was
further liberalized, On the welephone side,
“On Demand " wrunk service was imtroduced

for che first time

In respect of two things. howewver, the year
showed lictle change. Tha demand for
telephones outstripped the supply and the
waiting list, moved up to 3.4 lakhs though with
a margiral reduction in waiting time. And in the
highly labour Intensive postal branch, operating

casts axceeded the revenue by Re 7.4 crores.




Revenue and Expenditure

The revenue fof the vear was Bs. 2998 crares,
The total expenditure including Rs. 13.0 crores
paid as dividend to eneral Revenuss wag

Re. 261.7 crores thus yielding a net surplus of
Rs. 37.] crares. The dividend is calculated as
per the convention governing refations between
tha P&T and General Revenues.

Distribukion of Surplus
Hs, 35 crores of the surplus was appropriated to
che ":u.pl‘.nl Retarve Fund and the balanee of

fs. 2.1 crores to the Revenue Reserve Fund.

Capital Ouklay

The expendicure on Fided Ascets during the year
was Rs. 81.21 crores. Thus the progressive
capital at the end of 1971-72 was Rz, 550.13
crores of which the dividend bearing Capiral

outlay was Rs. 293,75 crores,

D-.lrl'l_g the year, by an intér-branch adjustment
the awnership of lines and wires, cables and
associated eguipment -i-.u.lu-e:d at Rz 83.04 crores)

Financial Results

wai transfarred from the telegraph branch to the
TQ|C‘FI'1-_'II'IE branch whickh waz the Sominant user.
This explains the wide variation in the
branch-wise distribution of assgts at end of
year furnished balow:

Cd1ll|u'i

Peit Office Buildings, Mail Vam, =i
Telegraph Bulldings, Cables Lines and Equiprient
Telepheoe Bubldings. Cables Lires and Equipment

Fadio Buildimgs, Masts, Aerialy and Eqguiprent

il& erarei of Ropeaal
Progressive Haed
dluring ussels upte
| §30=T1 1 G7 | GT0-7 9T 1-71

4.7} i 20,44

8.98




Rdr.-lilﬂ in erared

Profit & Loss
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A noce on the fermation of the Capital
Reserve Fund, the Revenue Reserve Fund
and the Convention relating to General Revenues

is given at Annexura A

In case the working of the Deparcment shows a
losz, the General Revenuss makes an interest
bearing loan to the P & T to cover the deficie
and devidend lability. Since, the year's working
gshowed a3 surplus, there was no oc@sion for
the loan. MNor was there any previcus loan
carried forward inte the year,

Taritf

A few changes in tariff were brought about
during the Budpet session of the Parliament
at the commencement of the year. The more
significant of these are given at Annexura "B
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Expansion of
Post Offiee network

During the year, we opened 3.757 new
post offices. Of these, nearly, a tenth were in
" areas. With the closurs of
some clder offices the year anded with the

“nary backward

I.11.682 post offices in the country, an average
of one post office for every 2B.65 Sq. kms.
and #3901 persons

The target for the Fourth Plan is opening of

16,700 new post offices. The achiovement
for the first three vears of the Plan is 10,282

In addition 1,008 existing offices wers upgraded

Policy regarding
ﬂﬂ-&ning af new Post OHices

¥ith effect from |-4-70, the opening of rural
post offices including those in " very backward ™
areas, was made conditional 1o such post officas,
earning an estimated revenue of at least 257, of
n Movember 1971,

thz condition was liberalized o 159 of cost for

east & time of open g

the very backward areas and 10% for hilly areas.

-

Mail gelivery In remoets viflage

Postal Services

-
il cehvery in Hajesthan Deserts

ror officez in barder areas to meer Defencae
requirements, the annual loss could be up to
Rs. 2.500,

Postal Traffic

The post offices handled an  asrimaced
&8T5 milllon artieles
188 milllons and rag stEfed NowWspapers
388 millions. atatistically, this works cur o
o

ap average of Il articles, and a revenue of

Registered articles wera

Ps. 2.0% por head of population. The
corresponding figures ac the beginning of
the decade were 9.7 articles per head and a
rovenug of R .03, {But the .'.\i.‘.IPIIL'Il:.Ch

Increased by 109 millicn)

he volume of business in respest of money arders
amd pr.s'..'.l orders showed am increace

ovar last year., 0.4 milllen money orders
of a total value of Rs, 6517 croras were jssued,

earning Rs. |26 crores by way of commisiion.

The average value of o money arder was Ra. &4,
The maney srder traffic recarded an inerease of

Bt UL over fast year.




The deparcment issued 7.7 milllon postal orders
worth Re. 3.7 ecraores. The Posc Office Act was
amended to permit postal orders of I'11g|'|t-.r
denomination.

Value payable articles handlad were 3.76 million
showing a decrease of 3.36% over the previcus
year, the fourth progressive vyear of
decraaze,

Savings Bank

At the end of the year, there were |.08.429
post offices doing Savings Bank work. They held
27 million accounts with a tocal credic of

Ks. 1,025 crores. The amount in Savings
Cercificates was Rs, 8835 erores.  Some new
facilicies both in Sawings Bank and Savings
Certificates were introduced during the year.




Postal Life lnsurance
Like Savings Bank, this is an other agency
The Post Offica

nsurance Fund was scarted in 1BB3 primarily

tunctlon of the Department

for the berefic of pestal employees. lts scope

has since been gradually extended to all other

Government employees (Central and Stage)

as well as employees of locai bodies. The fund
balances remain Invested wich the Gavernment
and chus form part of the Consolidated Fund

ol India. In return for the Investment, the

Government allows the Fund interest (380,51

[e45 than the concestianal rate of incerest on che

G.P.F. balances year to year. The P.L.l. has chus

earned (ncerest on its balamces (3 5,20 {or
or -7

The target of naw business for the year which
was fixed at Bs. 10 erores, has been excended

by lwsuing 14,768 policles for Bs. 10016 crores,

6,034 policies for an aggregare of Re. .54 crares

24| policies

were surrendered, cancelled er fapsed,

terminaced by deach ar maturity

During the year schemes for Endowment
fssurance pelicles maturing at the age of 35
and for convertible whaole |ife policies were

introduced.

Returned Letlters

Wea come across 3 large number of postal articles
with insufficient address and in some cases
fio address at all. Thess fo 1o one afl the

15 B.LOs in the country where a specialist team
cries 1o locate cha addressee or at least the sender
During the year the R.L.Os handled nearly
10 millien articles of which nearly BIY, wera
radirected to addressdas SF Lo Sapndéirs. & T NEED
the articies opened waluakle like chegques
hundies and curreéncy agpregating mearly

Rs. 53 lakhs were found, Most of chese wera
redirected o the addressoaes or returned

Lo senders.

Foreign Post
In April, 1971, Air Parcel Sarvice was incroduced

to the following councries

Abu Dhabi, Burundi, Central African Republic,
Chad, Dahomev, Guinea Republic, N.‘ll'l.gn;_‘:.'
Hapublic :r'1.'..'.'.l.;_.11-:.'.-'_|, Mali, Mauritanla, Muscae
and Cman, Miger, Qatar, Bwanda, Senegal,
Swaziland, Toge, Tunisia and Upper Volta,

Alze the Insured Alr Parcel service was
extended ©o

Abu Dhabi, Chad. Mali, Mauricania, Muscac and
C'man, Miger, Sensgal, Togo and Upper Yeolta

Philately

Thirceen commemoracive samps, all in the
10 paize denamination were issued to mark special
QLCafens oF NOnoUr Ereal porsor alities.,

lo pepularise our stamps abraad we participated
in threa |nter-Mational Philatelic Exhibltions at

Budapest, Baghdad and Malra,

Conveyance of Mails
The Departmental Mall moror service Tunctioned
im 53 cities, Fes vehicles covered a total distance

of 13.8 million kms. at a cost of Bs, |.75 crores.

Surface Mail was carried by various meodes af
conpveyance covering a cotal route length al
7.5 lakhs kmz., 137 af the rouets I:'rg‘th WS
I;n:,-' rail, 33% by motor service, 49% by Kunners
and carriers and 5 oy WATIouE cther means as
steamers, Mall carcs, camels, horses and cycles.
Total weight of air mails carried by |AC was
3.4 millign kgs {including 6.8 million kg's.. af firse
¢lagg malls) compared to 9.0 milllon Lg [u*n’h_'u_'l::'lg

£.7 millien Kgs. of first class) during last year.
Broadcast Receiver Licences

Tha number of B. R
Jl-12=71

for celevision sets

jeences in force, as on
was |18 millions including 44,055
The revenue froam thes
invalving 3 .r*'l".rg__._l wras By, 173 crorez. The
revenue collected goes to the All India Radio
axcept for | 1% recained by the Dapartment to
maet ity expenses in collecting the licence fees
and anti-evasion work, The latver wark regulted
in dezeccion of nearly 1.9 lakhs ot unlicemntad

SEEE,




Postal Traffic

=3

Hight Post Offices

There WEFE-_I..'H"Fﬁgh{ past offices in the country
at the end of the year, From [5th February 1972
these are open on postal holidaysand transact
business as on Sundays. From the same day,

2 late foe of 10 paise has been introduced on
articles presented for registration during the

8

extended hours, e,
ta B-30 p.m.

fram 440 p.m,

Telegraphic Momney Ordars

An experimental scheme for payment of
Telegraphic Money Orders on Sundays at selected
post affices, has been introduced with effect
from |st March, 1972, An extra fee of




Rs. one per Telegraphic Money Order is payable
far this service,

Suspension of Postal, Telegraph and
Telephone Services to Pakistan

Lonsequent upon the declaration of war by
Pakistan, the Postal, Telegraph and Telephone
Serviess with Pakistan were suspended,

Exchange of Mails betwaen India and
People's Republic of Bangladesh

With the emargence of the Peaple's Republic

of Bangladesh, an ad-hoc armangement

has been made for the exchange of mails berween
the two countries wich efecr fram che 20th
Dacembear, 1971

Postal Traffle




elegraph Services

Telegraph Offices

Total number of telegraph offices

n the country were 15,968, Of

these 264 were Departmental Telagraph Offices
{dealing exclusively with telegrams], [ 1,622
were Combined Post and Telegraph Offices, and
4,080 were Licensed Telegraph Offices working
under Railways and Canal Administrations
open for paid traffic. In addition there were
5,054 postal receiving offices, which receive
telegrams and send chem by post to the nearest
telegraph offices for onward transmission.
31,173 Licensed Telegraph Offices were working
for the exclusive idministrative use of Railways

and Canals.

Traffic
Inland Telegrams

S84 M
1.6 million foreign) were hooked, showing an

on telegrams (54.8 million In and and

inerease of 5% aver 554 million (revised figures)
for the last year. The average number of
aperations per telegram was 1.8 as against 1.9
last wear. Press telegrams were approx mately
|.2 per cent of the booked traffic. 24.8% were
express tefegrams. The infand telegrams
yielded a revenue of Rs. I7.7 orores.

Faraign Tlitgraml

34 Million foreign telegrams containing mare
than 125 millign weords were transmittad to

or received from foreign countries, vig, Q.03
The Indian share of revenus was Rs. |8 crores,
mneernacional Telex Service was made available
to thrée more countries raising the numbar

of countries for this service Lo 155,

Radia Telegrama

68,534 Radio telegrams originating from ships
and 34,944 addressed to ships at sea brought in 3

net revenue of Rs. 24,1 lakhs,

Phanagrams

Total number of phenograms booked during the
year was 5.6 million, The number delivered
over telephone was 2.0 milliens. The phanogram
service wai extended to 159 more stations
raising the total to 2,269, The practice hitherto
fallowed of furnithing confirmatory copies of
phonograms was discontinued from May, 1571,

Greetings Telegrams

Greetings telegrams traffic was 5.10 millien
Daly 0.4 million were deluxe category

Abbreviated Addresses

Registered abbreviated telegraph addresses
imcreased by 14.6 per cent in Roman sCript 1o
1.33,152 and in Hindi by 13.7 per cent to 182,

Youwr Trupk Call—Fleaws ipetak




Telephone, Trunk Traffic and Revenue




Phota Telegrams

Photo-telegram traffic between Calcutra, Bombay,
Madras and Mew Delhi and between India and
yome foreign countries during the year was [,289
intand, 397 foreign outgeing photo-telegrams,
The incoming phots-telegrams, however,
increased by 7.5 per cént to 2,634,

Telex ervice

The number of velex subscribers increassd
by 1,056 to 6,490 3t the end of |971-70, While

the Intreass In numsar af tubszcribers was
[%.4 per cent, thie telex rewenue jncreased b:r
15,75 o 7.79 croras, Five more telexn exchanges

wara commissioned raising the toral o 39
Telephone Service

76,000 new connections including junction lines
were provided during the year bringing the total
connections 2 |06 million— a /.79, expansion.
In terms of telaphone sers which include

acrensions, the number inercased by 103,000 to

Mew Telephone Instruements

¥

Mo Delay Service

|40 million. Mast of the excensions were in the
cicles of Calcutta, Delhi and Bombay. The ratio

of telephone setsto direct lines isof significance
being indicative of the substantially higher
craffic per line that is Imposed on the exchange.

Despite expansion, demand surpassed supply

and the walting list of applicants moved from
3.10 lakhs to 3.41 lakhs, though with a marginal
decreasa in the average waiting period.

Effective from August 1971, the OYT scheme
wat expended toall the exchanges in the country.
Simce its inception, nearly 17 lakh connections
have been given under this scheme bringing in 2
revenue of about Rs, &1 crores.  This revenua
is utilised 1o finance 3 portion of the capital

B Pl&-nd Iture,

With the expansion of some of the existing
3,967 exchanges and the addition af 238 new ones,

the Installed capacity in the country increased

by nearly 83,000 lines to a total of
2,76,000 lings. The overall utilisation was B3.0¢

at campared to 82.3% for the last year.




Telax Sarvice

There was a substantial increase in the fong
distance craffic. Though an increasing portion of
it was diverted to 3TD, the number of calls
booked were 237 million regisvering 11.9 %

increase over the previous YRar,

331 Mew trunk cperating positions were installed
during the year bringing the total number of
p::_:--;i:n:ns, to 4050, Long distance network ‘was
expandad by 33,000 channel kms, on open wirg
carrier lines, 7.B3.000 on coaxial cables and
1,73,000 on microwave lines. On the VFT
necwork, 344,000 channel kms. were added,

A new facilicy was introduced during the year,

This was the * On Demand ™ ar no delay service.
At the close of the year, the service was
operating on 10 both way and 7 one-way routes,
The service i+ confined to wurgent number
calls enly.

Maincenance concinued to be hampered by
shortage of spares particularly In scrowger
exchanges, In crossbar exchange which were
introduced far the firse time in 967, cortain
difficulcies had appearad a!'l‘l:-:r.lng tha |:|l.|:|.|ll'.:|l af
soryice. These have been indentified and a
major rectifiacion programme initiated, In
view of the work having 1o be carried out in




Electronic Exchange Equipmenc on test

operational exchanges, the progress is necassarily
slew and s expeceed 1o be spread aver a period
af 24 months.

Subscribars can mow have STLY barring facllity
nitially available ve crossbar exchanges, this
[1|:|I|::|r is bm ng pn:h_grnuil.--:':.r extended to

strowger exchanges afso.

Telecommunication Research

The production of telecommunicacion equipment
nelud ng pewer plant, n-'.-'_*_'-rl:lu'lg to the das Ens
ewalved in the Telecommunication Research
Centre, has resulted in an annual saving in
fore En r:-er.h.'lr:g-:: estimaced ar Rs. & crores
Dwring the year wnder review, the Research
Centre completed many new designs, Important
oned Amangie them ba nga srall dinmarer
coaxial cable syitem providing %60 telephone
channels and the adoption of the & GHY
MCFOWave E:,"i.[[‘:"l'l to anabla INEGTr-CigY I'{ll.'l:,l“lg |:|[
TV prograrmmes
Research Cenere te investigate ineo the

A rask foroa was et up in the

problems encountared in the crossbar exchanges,

14

Telecommunication Factories

For the first time, 250 tonnes of microwave
tawer hardware was manufaccured (n cha
Telecom. Factory, _i1'¢.'|ip-|r, without any
outside collaboration. The preduction ks
expectad 1o increase progressively to 3,000

tennes by [974 75,

The Deparvmental Telecom, Factories at

E-n:Tj.J:.-. labalpur and Caloutta achieved a
production of Rs. 7.1 crores exceeding the
target set for 1971-TFi, In terms of sales valua,
this pepresencs an Increase of nearly 10.5%, aver

tna |'.-rr_'.'|-'_'-L'. year.,

Adaprion of improved mechods of galvaniatian
and foundry practices in Calcutta and fabalpur
Factories have resuloed in apprec able

oConomy af zine consumpeion.

Stores

There was greater activity in the 3teres
Organisation, The year's purchases amounted
ta Rs. 40.56 crores and the issues amount to
Rs. 42,71 erores.  The provicus year' s issues

were Bs, 23,65 crores.,

The material management functions of the
Telecom. Stores were re-organised as a resulc
of the recommendations made by the
Administrative Staff Cellege of Indiz, who
were appolnoed as Consultants for *.'.1‘.:|I:I|-.|'|ng
an effective Stock Concrod in the P & T Stores
Drganisation. Improved mechods for
forecasting procureément and distribution as
suggested by the Consultants are beéing
implemenced. Tha Indanting and [ssug
procedures far scores required for new wiorks

and for maintenance are also being streamlined.

Copper Wire Thalts

Thefis ol copper wire cantinuéd an the @ame
The cotal loss
due to thefis of copper wire during che year

scale as in the previous years,




was Rs. L[| crores. To obwiate the menace,
an extensive programme far replac ng the
copper wira by copper weld or ACSR is being

undertaken

Mew Coammittess

The Government set up two high powered
commitiees in March, 1972, Onea of these,
under the Chairmanship of Prof. M.G.K, Mapon,
thairman, Electronics Commission, is for a
comprehensive review of B & D units under

the Ministry of Communications and to
recommaend steps for widening their scope of
work and for ensuring that they keep pace with
the latest developments in technology., The
second Committes under the chairmanship of
shri M. 5. Parhak, Member, Flanning Commission,
will go into all aspects of manufacture of
telecommunication equipment in the cauntry Computar a1t Teleco®. Research Cenire
and prepare a perspective plan for secting up

-'|d-5u-ni:-|.-s. capacity for manufaccure of

telecommunication equipment of all cypes. Indo=-Bangladesh Agresment

The reports of both che committess are

expected 1o be ready by March, 1973, An agreement was made on 27th March, 972 at
Dacea for establishing Telecommuniccion
Services between India and Bangladesh, and
berween Bangladesh and countries ather than

India tramsmitted via India,

L'-;.:-i':'.l.“!.g?.

During the year 811 new units of staff quarters
were completad and &4 mare were acguired
from other authorities. Thus, the cotal
number of guariers available at the end of tha
year was 15,503, MNearly 2,000 more were
under conscruction, In addition, ehe Civil
'-."'.-'|||§ compleced new buildings oF Exreniions
for 94 piost offices, 4% :rlrphnno exchanges
and 22 adminiscrative or nen-residential
buildings. The wing was augmanted by the
ereation of T new divisions making a total af

Coaxial Transmission Equipmast wnder tost 41 divisions,




Inland Telegraphic Traffic and Revenus

War Effort

During the Indo-Pakistan War of December,
1571, a large number of communication

circuits were provided at short notice, Apart
from the provisioning of these circults, the
maintenance of aquipments and lines was glven
tha h|ghr.'-5t |:v-r||:|rir.;|l and a round cthe clock '-rlg:l
kept to ensure that there were no
interrupcions.

Cu:mn:urmul;l:,l with the movement of the |r"|rl"'l"|'|'
and after che emergence of Bangladesh

14

telecammunication links with che new country
were réstored within a few days.

Cyelene on the East Coast

In Mevember |971, a disastrous cyclene struck
the coast of Orissa causing extensive damage to
life and property. In spite of heavy damage
and fallure of other public ucilities,
telecommunication services were maintained
between important centres and wireless links
were pressed into service to facilitace relief
and rehabilitation work.




Mdministration

Shri M. €. Shrivazcava,

administration of tl Jpartment upto Idnd

October, 1971, In addition to his duties a3
EE"..:..l:r:.- ts the Gevernment of India, Mi istry
of Communi L FACIFEmEant
Shri M. ¥, Shenol took aver with effect fron

23rd Cerober,

Staff

The scaff rll'_:'r:l.l. FEFISEEred An InCPEgsd

4.9% and was &00,UBY at the end aof the ye

This Included 204,BEY extra departmenta
agents and 7,273 industrial workers,
Retirgmants rasignations and deaths were
3,874,

12 Officers and 4,430 persannel wers an

deputation to the Army Postal Service,

Reservation of Posts for

Scheduled Castes Tribes

Reservarion of posts for Scheduled Castes/Tribes
was made in accordance with the po ley lald
down by the Mir SLry gf Homs Afairs

A gtatement showing the cotal strength of

staff a5 on |5t Japuary, 1972, wis-a-vis the

numbar of scheduled Caste/ [ riba employees

appears In the Appendix XY to thiz Report

Staff Relations

The refaticn belwaan the administration angd

the staff were generally cordial

There are at present two recognised
Federations In the Department, tha Mationa
Federation of Post and Telegraphs Employees
and the Federation of Matiopal Pascs and
Telegraphs Qrganisations. The number
Unions/Associations federaced o the firse is
9 and to the second |4, Besides, there are
six Unions/Associations of

non-industrial emplayees

I=fa il bEE

tgefated to

- :
2ilREr. Regular me

Unions at various |

LF "
rerstnngi

Training

§.557 Officers anc

Fastal Training Lentres at saharanpur, Baroda,

[ were trained at cha four

Mysore and D anga. In the Telecommuni-
cation Branch, 9.5680 candidates of various cadres
warg Imparted training In the 5 Regional and
jrele Training Centres.  Besides 4,013
glwen refresher coursas in varisus
ainges fram Mepal and 17 from Bhutan
ved tralning In postal subjeces,  Similarly
inees from various countries received
zeom. tralning under the Lq

Plan and the |IEC programme.

Foroign Assignments

Inall 44 P & T officers were on forelgn

assignments lor varying pericas d'.l'il.ﬁ the
year including
yvears: 3 from the Poscal branch on Universal

Pestal Union assignments, 10 from the

r those deputed in the earlier

Telecommunicaticn Branch on ITU assignments ;
and 3| from the
deputation to ether Foreign administracions

There were alio 68 ron-gazetted

* & | employees on deputation to :-:l-.'lgr

imunication Branch on
organisations
LAMINESIrATIOon auring

Weltare
The Government contribution co Welfare Fund
was raized fram R |4 lakhs o Rs. |5 lakhs
g 197 1-/L tor meeting the expenditure on
5F additional 300 Scholarships Book

Haliday Homes at Matheran, Mount Abu,
Puri, Simla and Hnig:-
cantinued to work satisfactorily,

Musszorie, Fachmar

26 P E T Dispensaries ware fi nctioning at
|72 beds ware reserved In a
number of Sanacoria for treatment of employees

suffering from ¢

rafious places

BRCUISE| 5.

LBl
Fa
L=

of Cos itive Socleties
the Department was 370.
Of these 113 were consumer. 36 house

building, 191 eredit cooperatives and others 20,

17
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beneral Survey

INTO 1972-73
The information contaimed in the Aaneal Report is updated o

December 1972 Im the following pages. 1] previcus years this

ueed 1o be a separate publication wnder the vitles * Aotlvigdes ™.

P & T Board P& T Accounts and Financial Services

Administrative Structure




Buildings

t oere complefed ;

T
e LLE

rre pumber of bnldings o op hand

LF-

Dither H: ghliillﬂu

Letter Bombs

Fhe depariment tas quite alerd fo the seare crealed by

the feffer bombs,  Two sweh lalber bombs exploded

hay and Petinla post offices

FThird Asian International Fair, 1972
{ tn iy T hera Asrar

hit el Dbren Fiaioe Fanor] Intermatiomal Faar, 172, The Commuricaiion
ik Micsr Vakicler for .|!|:'|_-:-_||_Iu_-_- ol IF ¢ P, NN E L iaringy it g

R pefurme om CAECEMHERERES £ DA

" and Ok fhe Lxferecs Defivery
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ved Dy by araeracd.




Financial Resulis

Dretails

Postal Services

Financial

Treasary Work

[Rupers in oomes
B.E R.F. E.FE
15971-73  18Ti.7 19T3-T4

L

]
LT,




| mporiant Commuittees and

Commissions

wernls i the warking of
I hetrarimeni ard b II"--'I'J'
fwere sel wh In “'":""""""-"'
! iy Pagtal Stores .'Iil"_ll-'-.'l

i for i g fecknoues seetems o

 depwty and gecounting amd

e feamn 18 cenerrrdd walk Postal Procedures,
a ! evell ca AT 17 o) e pr ecdird far Randling
the 15tk Decerml Jars Bhkei BN of mmilr, boeking ard delicery of regrstered ond parcel
w Memaler for LovimmEmrarnsms ans Her TR 1 prel FrERE 0 ARTET orders gad
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Telecommunication Factories

A gacnst the farpsl of Ko

rauipment riores morth Ri, F0T

far m
Manned ol fabalpur of o cost of 23,23 lakhs
by 202k Adarch
sedy from 20U borney
b rg a_fre tems of m arkares
fgifmenl har mloo bred axpecied.

facteries a scheme evoforng a fotal onflay of

crover for Calculdg and Rs, 2.9 érovex for Tabalpur

har Deem arawn up

T he producison of the bhred faclories dplo Novmber, 72
wads B, 471,45 lakhr ar g ut He tar gef of

R, 810,00 [kl for .'.-':'_.-:'-'-'l Fi=r3

o meeet dhe embhanced demand of PREX:, acliom har
bern iriltalad fo aupresnt ine capacily of the T elsconm,
Factories lo mansifacture o lar pd aember of PREX
--"-'rl-"_g e maxd I, Actron har alse besn triiaied
o fabricale additieand 4 Meoropare T onvers 1a

F2=73 oper and abops the 13 domibdes pro pramomed,
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AMNNEXLURE A’

Reserve Funds

The Caplta
Deparcmental Surpluses was constituted on

Ist April, I968 vo meer a pare of Capical

From 1%f0-71, the 5u,'.p|r'n'.-u'|l::|r:.'

Reserve Fund financed by

expenditura.
~rowiglon for depreciation of assers 1o meet
inflatianary elements is alse credited to this Fund.
Earliar. the balances in the fund carried no
Interest. They wera netiod for this purposs
agalnst the bofrowed Capital thus reducing the
141970, however,

A set off

dividend llabilicy, From

interast iz allowed ac the average rate.

equal to interest at the difference between the

dividend and awgrage rates i made frem che
dividend payable by the Department, The resules
of the working of the Fund are given in
Appendix VW AL

The Revenue Reserve Fund was constituced in
1950 &1 with the Introduction of the new
Financial Convention between General Revenues
and the Deparcment. It is financed from out of
the ner surplus of che year,
to mest Dividend or loan liabilicies
In the event af deficics in the working resuls.

The Fund is weilised

if any,

ncerest on the balance in the Fund, at the
ﬂfoagE race of interest for the yoar, Is crediced
to the Fund, and wich effect fram 1-4- 970 a et
off equal to the difference in the interest ai
average and dividend races is made from che
dividend payable by the Deparcment, The
results of che working of tha Fund in the year
are given in Appendix V.

Coanvaention with the General Revenues

According te the convention governing relations
berween the Deparcment and the General

Revepues (in farce frem [-4-1970) che

Repartment pays dividend to the General

Revernues as under:

|:I]

at .75 per annum on the net caploal
amounting ta Rs. 121.% crores advanced
to it upro 31-3-564. This amount was
arrived at after deducting from the
gross capltal the amount of accumulated
surplus [Rs, 29.8 erores) and the
balanee in the Renewsls Reterve Fund

(g 527 crorasz) as on that date,

it 675 L. peF annum on the balance af
the net capical amounting to Rs, 1§2.3
advanced to it fram |-4-64 to 31-3-70
arrived gt after d:-.:iu-:'[ung from the
gross capltal che nec accrecien te che
Renewals Reserve Fund during this
pariod, The fund was abolished

an 1 -4-70.

at &.75% per annum on the Capital
further advanced to it from |-4-70 as
reduced by the balance at the end af
the relevant year in che P& T Capital
Feserve Fund.

The guestion of reduction of the rate of
dividend, to bring it at per with che races
applicable te the Railways is however under

oEamination




ANNT XURE

Tariff Revisions during 1971=71

¥ | Postal { Inland )
HLTT Exinting Tariff

Parcald par 400 grams
* Begistration Fee 35 F

* The wrif will apply 1o registered srticles in the forelgs post ol

Telagraphs

s Tarikf Raviaad = .0

Expraan Lhrdinat i Express

R R

Man-prais Inland First 8 words Firse § words 1.20
Telegrams Eich addiclanil } $ e} Esch addicional CLIS

wiord wari

Telephones

14 Eaiating Tas 1] Ravizad =

Rental for Direct Exchangs
Lines within the local area
(2] Megiired REacE Spivems
ity Calcutta, Bambey, Madras and Dhelh ! quarter ) Exchadgps pireni o
10000 Hrdd. e nacit
and abowe
nessured Pate Eachanges [ B QuUErLE Ewchange spitem
e53 chan 100K lin
Capacicy
iby  Far Paoe Systems
Ewchanges af 100 llees and abowe capacrty 340,00 paf GRS S
prowiding 14 hours sirvice 3 B0 per manth

Call charges

150 calls per quarter

P per call for newt
0 culls per guarter
N CELESE

HLULTCE

Esdgbl

Eambay Drelhi,
Culewrra and £ schanges

Padras

bt balan

| O lines
Rs

4 (& |nicial paFmEnt

ib] Feriad during which a redyc
in rentsl is admissible




APFPENDIX |

Revenue and Expenditure
{Rapees in crores)

Expenditare

Warking Expenass

cukiwding Apata Mppropriakioas

Contribuiioas o Dividend
te Runewals ; during the year
Reserew Fund

D precistion

preabisn | ppaln-

buticas to Resewals
Rexerve Fand|
Daprecizbian

Ravenus

B3. 25 2.9

1963564

196858

196570

Diar ng the yewrs |9E2-5Y and 1953-64, the appropriationi to Renewals Reserva Fund ware made our of sur plus

Wich effect from | PE4-65 vo 1959-T0, cha centributisnt to Ranewals Reserve Fund faem pirs of Warking Expenses

The woprking Expenses for the year | 9EB-4% jeclude, and those of [196%-T0 exclude, the expendicere of
Re. |99 crores Indwurred curing the yakr I'PEE-£9 met from the |-_‘:|-'|I:||'|E|':|'|C:|l Fusnid ef Pndia




D1 X

Profit and Lc

Talecammani n Carsicas
Poutal Services
Telagraghs Telsskoasi Witeleai

| b/

| FGE-£7

Draring the years |962-63 o IMEJ-64, the aporopriathons 3o Renewals Beserve Fund were mads oat of the sury
Tha #ur Fluien deficits thown abewve for ithese YEAry Pave been worked owt alos

AINE the appropriztiony Ce
Rimewili Retarve Fund.

The srpluses/deficits for che years I'M5-66 and 1PS6-6T7 Pave Boen workod ot

dividend payabde for the year including she unpaid @ividend (and @ividen
luring 19658403

paid by withdrawal

I'me furplusidehicil lor the year 1P67=-88 hao

|965-6& and IP66—&

been worksd cut afcer escluding che
o paid daring the poar

arrsar grvicencs |

The iierglw!deficit T

F the yoar |'96E—67 haw been woerked aut afver inchudi g the expendi

Earm (1,99
tha wear byt met frem the Centingency Fend of India

Tha surplusidehcie for the year 1969-70 has

Cantimgancy Fusd @

been warked out after excluding che
af India during the year 196867 recouped in 136070

napEnGiEur




APRPENDIX 11
Capital outlay during and upto the end of 1971-71

Fixad AsTals

Telsgphons Wirsleus

[ Ri 18 Rs.
Larid 0,69, 735 7,158,133 &7 93,761 480 [, 3589, | 0%

Buitdings 5.45,569,131 23,948 £,37.84, 765 10, 50,577 1,97, 27811

Tetegraphs & Telaphane lings E.24. 75,478 a6, |78 2,15 47,853
mnd Radio Masts & Aerials

RalFecay Mail ¥ans ewned by 11,01 803
Faot Officed

Cables - 17, 78,010,679
Apparatus & Planta 3 BEAD 354 EARTT 114
Mator Viahiebas 3,80, 460 10,83, 208
Co-operative Societes - 1.500

General Adminisoracion 77 &0, 180
Establishiment & othed Charges

Total Fiaoed Atsets 6,49 55 448 -"J,.'Il ."5,|E5 3141 &% &1,20 51,4:

DE':'J:'.—-H'I-:E-FI'.'!-IIHCHF-I!lF"f - 13,41,374 13,410,374

Deduct — Afmcdiint Mt [Fomm D wEnoe B.%d 13 000 3 B.9d 7,000
rentals wnder QYT & ather schamis

Daduet—Amount met from P & T 47,07, 000 15,375,000 13,68,13,000 14, 36,00, 000
Capieal Rasarve Fand

Ceduci=~&mount af canteibuticn 1 B E 71,54 000 | 4,45, &3 000
fram Revenus.

Ceduct—Dapreciation on hsstorical 41,854,000 | 5,595,048, 000 | 7,40, B8 Q00
coat tranidarred Irgen Ravenues

&5 91,448 2.13,58,8595 171632811 o1 5,893 I3, B9.00,047

{Flpures fa red ore for dotol copitel outidy)




HDIX 11
{Contd.)
Other Aszets

Telegraphs Talaohers

R
Stores & Manyfacturing Suspense® i [ 10,39, 358

Civi il':‘.l'cr'l'll_'lu:lr\-l\. Tram=acchons® - 125, TEY 225 7B7

(=) 1081341 - [=3 1,28, 13,611

Total Dividend bearing Capital cutlsy 5, : 1,05, 45,204 T T1.80,86 438

Peduct partion of Capital out ay
finamced from crdinar ¥ REvenu

Capital owtlay awtside the 4,31, 51448 10545204 171632811 5893 22,800,858 415

Revenue account

siky pme Appendix T4
frd dfg [df DEEAY COpd Quliay i




APPENDIX IH-A

Summary of Stores Suspense on Posts & Telegraphs

{Rugsss in crorew)

Adjustments
made withauk
financial

ahhect

Ra-zangli- Racaspl
tuted spen- during tha
ing balance Fif

Igsus dl.lrll'"J
(LT waad

Stores Manufacture Suspense
(g} Gemneral Stoves
(b} Werkihap Srorer

{ct Hanufactiure Suipnnig

{d} Teral Seores and Manufacture
RATER T ET Y [ o= p LT

Civil Engineering Stores
fa} Civil Engineerimg Stores
i) Purchiss

(e} Fiscellznecus Tivil Enginsasing

W orks &dvances

{d) Toml Civil Enginsaring 5tares

Total Stores Suspanis




APPENDIX |V
Financial Wnl'hinjf

Pastal Telegraph Telephone Wirglass
Receipts

Feitige & Message revenve I.15,35,58, 463 55,69, 30, 107 19,09, 34,379

el laneous revenus B4,45,4.1,990 14,94 B1.B0& | 646,810,030 (S 74,00 259

1,99.81,01 453 1 10k, 13,073 15,76, 15,404 S2.74,03.219

Expendituwrs

Ganarsl Adenimliteatian 31,730 19,50, 851 33,16 158 79, 405
Stores & Workshopas 3.85,74, 158 AT 4% 420 3 EL B5 461 |, 59,063
Aggaiants B Audil o 85,70 544 3,04,50,253 ML B2 AT &0 | 85, 0%
Contral Circle ofices 3,92 46,343 50,572,957 38, 19,7683 90.9L,105 |81 473
Emgineering Expirsm b, 98,47 875 - FF B 1bY g 00,54 854 1%, 10 87T
Civil Engineering wing |, 07 40,050 EL 06,593 4,012,418 42,513 s
Persionary charges 584 k9,117 1 B9, 16,153 75, 182 152, 19,993 147 781

SERMNpE, PO SRS,

pringing & FLagisniry ] i 15,535 i . 13054078
&9,84, 4563 G.30,50 019
Percy & ocher works 10,47 16,25 1, 32,57 765 BA, 1T, 3 5,059.90,785
Poiial Excerhas 13,5881 591
Talegraph Traffic J9.54, B2 179,54, 182
Wiireless Eupa e B2, 43, s &2,43,085
Telephone Expensas 47T 50,97 05 - &7 .90 97, D

Transler of advapce rentals whdar
o7 T & ather schemes to Capiesl 8,94, 11,000 = 8,94, 12,000

Dlepracistiar 21,58,34.000 19, 7&,000 19.80,75.000 13, %3,000

17156 49, 645 21 45 g, 43,002,330 11924, 19,465 |30, B AT

kniter- birasch adjsatment [+ B.76,63,584 (-} 5008421 B4,43,004

sl to Warkkie Expatin ¥2.91,81.714 59,55, 764 8,75,35.5158 10,25, 980
Mot Working Expemei 1,49 64 &7 941 N 19,8467 17.50.01,030 1,05, 38.99.71% 35.37.325
Wer Recelpts 50,68, 33.512 5,76, 16, 3. 26, 14,37 47, 35,001,530 31.33,407

vidend 1o the General Revenoe 13,0, 10,148 ' A7 .70 | 8,56, D86 15,946,375

A7, 014,11, 364 740, B BIN 26T i +) Jb 16,96, 474 [+ 1537002




[Rs in crores)

Pay of Officers 3.17

Pay of Establishment
Dearness Allowanoe
House rent, City Compensatory & other local allowances
Cvertime Allowance
Medical Treatment
Children's Educational Allowance
Travel concession
Gther allowanoes
Incerim relief

Travelling Allowance




APPEMDIX V

ue :'.q-. S2rve i".”'l':'l

Amaunt |atersat an tha Amounk
sppiapristed balance at the spproprigies Fram

Fram surplas credil of the land ths Fand

I Postsl .15

E) Telecam
{i] Tal=graphs
{il} Telephomes
i) Wireless

{iw) Toml Tebecom

APPENDIX WV-A

Fund

|Rupsas & crpres)

Closing balance
‘Withdrawals sl the and of khe
bk s L

Dpening balsnce LCeatribubiosas
ik the Deginaisg Supplemeniary From

ol ithe wear depraciatisn surplus

.42

With eMect fraem | =4 70. the balamce af oradit af che fend I8 neoed

agaieil & dividand bearing capital cutly ahd COEE BOT CATTY IRLENERL.




APPENDIX VI

Monetary Transactions

Collection

Posuge and message revenue (excluding telegraph charges realised in cash) 2,13

Telegraph charges realised in cazh 23,23

Talephang ravanoe IrH-.J ] (o}

Receipts on account of money order, Indian Postal Orders, e 13,95

Miscellanseows receipes 2701 (B}

fal Thy desg gl eclee adeange reaml aader OYF ed arbsy EneTEL
fb)  Thi isgliabey sebeddde renial piber OTT pad aiber scheiem
Money Qrders and other Trust Transactions Receipts
Money Orders (ircleding callectian ol ¥, P, Pass)

i Domeatk

{iij Invermaticnal
Indizn Postal Ordard sald
*Savings Bank Deposits

Premila realised on Life Insurance and Endowment Asiurance Podicles

{ingludiag fins &nd madicnl Tee realised)
Cusioms deiy realised
12-¥eor Mational Defence Cerciflcanes
10-Year Dufence Depesic Cerclficatas
10-Tear Dedence Depasit Certificates [ 19t issue)

TaYear Mational Savings Certificaves (2nd, 3rd & 4ih issoe)

* |pcludes transfers transactbons of Accawnts fram ene past alice te anather

EL]




APPENDIX VI
[Centd.)

Dliburisment

Payment to scaff

Mainteranos of aisees

Expndiriare a8 porty and ather works

Conveyance of mai

Pansianary charges

Tramifer of sdvances rEntel under OF | and other sehames (o capita
Depraclacion

Davidend to gafpral FEyenuet

General sapermes

Warks expenditure { inciudes increits | decredss in (o SApesie SCCOUALE)
Money Orders & athar Trust Transactions Payments
gy prcers paid (incleding collection on accaunt of V. P, Paits
Daimesnic
Intermational
ndian Poscal Orders paid
5 Mationsl Savings Cartilieacas discharged
Saving Bank withdrawals
Cdunen Saving Cercificates discharged
Life bnisrsncs and Endosment Asserance Policies paid
Cash Certrficaies «
Military pansian paid
Bricish Postal Orders paid

*shlaclonal Plam Certificsies diseharges (10 pears
*=iiavion Flan Savings Cortifichtes discharges (06 yoars)

Mational Defence Cortificates

Defence Deposit Certificatei

nclydes trasiless trasisetions of Accouats irom one Faik offics 12 andthar

Incluni¥e ol InEergst




APPEHDIX
Post Offices

Andhra

Bihar

el bl

Gigijarat

Jummu & Kashmir
Karala

My=zare
Muharazheras
Madhya Fradesh
Maorth Easters
Dridsa

Puinpi®
Rajasthan

Tamll MNadu
LIF.

West Benga

Vi

10 16

Populelisn
Birea aarved served by &
Ev a Peat Paat Office
Office | baeed on
1971 Cansus)




Ltramet amérvic
Railwpye B, rive
and bat

0,319

5,384

Vest Benga

£, B4




APPENDIX IX

Iraffic from vdia ta Froesipn Countries—Estimated

( Excluding Mepal, Pakistan and Ceylon)

I i
[ Fagdfed rh thoeusasdd |

Birpall Arkiclas Surlace Makl Ariicles
Class of Articles

Linrmg. iz Urregd. Ragd
Letters and Aerograms 44,874 | 528

Peat eardi 1

P s iEs - = tmdn - ! K e I e — =g o,
rostail 1ramic gilad K | 2 Lan and Leyion cstimater

Figures ‘o thousands

Birmeil Articles Surbace Mail Arkicles
Class ol Articles
Ueregd, Regd Ueregd

Lettard amd Arrograms 31,002 112 1,383
Post cards ] 112

Al aches ariicles




APPENDI X

Postal Life Insurance

Lite Fusd
[ laswrazce Fund)
e i Palic '_'!."'.I'I-'ll.ll!] fFa. im croses
{ Ra. im erase e - = { Ri.in cared )

Mew Bosinets Totzl Busisess In barce

T i S sred
Mo ot Falickes s

25768 5,79 5.4 I0H). 885 53.4

| BEB-5% 1.5 215,930 (1N

B9




Licensad OFffices Licenind OFFizes
spEn Far gald traffic apen For fidminictrative neads

Poatal
Racelving =art Cambinad
Oificas Rkl way Canal Reilway Canal

Andhra 52

Bihar I 1

Dalfil

Gujarat

L &K

Kerala
Madhya Pradesh
Maiharaskira
FHysore

Marth Easuers
Orissa

Pumnjab
Rajaschan
Tamil Madu
Uttar Pradesh

Weit Bamgal

Poptal Recalving Dffieas ¢ Fascel Heceiving Cfice s an office for hand img caleprams for despatch by
post o 3 rearast telagraph afce withour additonal charges for onward transmizsion

Deoartmental Telegraph OMFces : Deparcreencal |\'."'|:"|:_|'.i:'.-!| Office & & talegraph alfcs dealing
exciusively with the telegrams

Combined Offices y Combined Office fva Post Office in telegraphic cammunication with a welegraph
affice or ot which telegrams are handed in for despatch by messenper toa nearest telegraph office for onward
Eramimdsess

Licansad Office = Licensed office i a telegraph offioe granted wunder Indian Telegraph #ct |B&S for
recalving and tranymitting paid mebegrams. e.g.. Canal and Rallway telegraph QOffioes.




CireleDdgte

Ciujarag

LEK

Foarula
Madhyia Pradesh
Maharashtra

Mysori

Hzjasrhen
Tamdl Madi
Uttar Fradask

viese Bengal

Disdricts

A hvmieda oad
Bampalor
Bembay
Calcutta
Draih
Hpderabad
jul pisr
Eanpur

i rid
Magpur
Patna

Preora

Lata
Manuil

gl

L]

TonY S ECONANQEDL

Bt

Trunk Telaphens Eschangas

Myausl

Puwkn

Telen Evchangas




APPEMNDIX
Telephones

Diinkrick/Circle

Districts
A himresda sl
Bangalare
Bombay
Calcurma
Dalki

Hydarabza

Banpur
Peliclras

Magpur
Pacna

Poani

Towsl for Districi

Circles
Amdhra

Bikar

Lagjarat

LEK

Karkl

Madhys Fradesh
Mzharaghirs
iyiare

karch Eastern
Qriza

Pl
Rajatthan
Tamil Madu
Liymar Pradesh
Wit Bengal

Taeal for Carcles

Girand Towl

Percentaga In Distrige
to Grand Taral

Working
anaeskinan
including
junckiong

15,569
(LR
1. 37,185
1, 10,630
89,137
15,473
R
1,748
49,943
§.135
9597

|13,El4

501,137

41,223
8,371
52704

- 1
41,307
30,672
45 481
33,116
21,560
13,102
57 840
21,504
44,091
67,106
11,848

- s
Extwiursng

From Erom

PEX. PARK: DELs.

4, 100
r.252
61,135
42,647
30,704
£33
1,930
1,598
16,837
1412
Ll
5170

181,403

1ol&
1,789
4,189
1,223
A, 5%5
3,334
3.843
1.8
1,668
1637
5275
2
6,197
4,304
|,783

T
10,57 520

4,353
1,332,992

L.D Jancticns

PO

11,474
i e s
4,971
1093

e
G
¥,651
-]
| 16

&7

31,473

4,8
4,104

Total

sete coanected bo

P & T Departmen=
bal nebwark

Ll
PR PAEKS.

21,686
10, 104
100,845
i 60,362
1, 36720
4,119
12,693
4,479
FI402
12,531
10,557
15119

F e 00y

47 D3
33,288
59,550
11,9

5,130
45,554
53,537
3|23
17,623
I6.614
&%, Th
25,851
8,076
79,843
7 54T

b,.60,201|
13,96,188




Long distance Transmission

a3 § =
e eree 2 Lhannal Ema

Cable Systems

Coaxial and ackar trusk cables 3, 5,36 04
Migrgwave Syitems 4,98, 172
WHF HF Svitams 3 43 178
Chpii weils Seibamd . 14, 92,123

¥WFT Syrtems el 42,55.013




Gazetted

Chairman, P & T Board

Eenice Members, P& T Board

Mambers P & T Baard

Lanior Administrative Grade

Chial Enginesr [Civilj

Secretiry P & T Board

Inedlan P & T Traffic Service

Fresidency Poscmaster

Telegraph Engineering Servlce Class |
Administrative Grade

Senior Tirme Scabe

|wniar Time Fale

Telegraph Engineering Service Class

Telegraph Traffic Service

indian Postal Service

junkor Administrative Grads

Time Scale

Paostal Swparincendent Jervice
Pastrmaster™y Safviie

Cantral Secretariat Sarvice
Grads |

Spction Oicer

Privace Secrasarcies

Ganaral Cantral Sarvice

Audid & AcCouncs




| g
"

{Cantd. )

Mon-Gazetted

F&T Directarate
Clrele Oiffices

Poztal Servies
Fastal
Railway Mall Sarvica
Mail Motor Service
Returned Leter Ofegs

Paszal Life Insurance

Talegraph Service
Telagraph TraMic

A, Telagraph Check

Telegraph Enmgineering

Telecornmunication Factories
Administrative

Imdusorial WWarkers

Stored
Adminlgritive
C.A.0. Telecommunication Suares
Irainisg Cantras
Civil Engireering Wing
Exrra Deparumenial

Audit i Acoouwncs

Summary

Barekied Mon-Garetied Cithers Tetul

L:'l:p;r cmantal 4 04| 382,888 u 392,979
Extra Deparcmencal - 04 BET 104, BRT

il s Warkors i i 773

ELi 20T, 60 B0%, 089

Budit and Accaurts 7 Tr) —_ Bzl




Parcentage Percantage
Gasgdulad Caxkn ke tokal o batesl
Emplayess wimgl ba s L]

Takal number
Pyrmaaeni | Temporary F
ot employeei

Par manens

Temparary

o reninind

Temparary

Farmanent

Temporary

Permanent

Temporary




