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Postal Services

Postal Network

af the Governmeant
1o fural are
tegrated rural devele

special emphasis was give

aroas
the urban areas,
Offlcen apened durlng

was B5E.

a8 alen decided 1o upgreds a wmer
all Branch Poat Offices in the rurdl areas ag

as o provide

bather to ihe public
upgradations
Were upgraded

e level of

Tha number of Post Offices in the country
barch, 1978 was 1,25.283.
& average area and the papulation served
J1-3-F7 wera

on  Jist

office on

The
by @& post

Lr e

17 ks and 4.533 par eEpectively

IV E A0S aren and sarved by
a post allice bacame 20.26 kma and 4,d 75

parsons rgspeclively on <

Delivrr‘r of Mail to "iri“':I_uE'I. on the
ﬂ'a.'p of r:l:l:ipr.

he proavislan of delivery of mall fg
T f del

Yilageas on the day of re SRR IR e Post
Cffice was furihe moroved

18X f=rH. The

during
percentage of villages
y ap 31-3-TB
went uote 5.5 L af a itolal Aumber of
T5.29238 vlllages &5 el
71 censua, the number of wvillages under

daily dalivery an 31=-3-78 was 5,773,089,

ropcelving daily  detl

2

Rural Mobile Post Offices

Thae schoamea to provide Mobila Fosl

i fices In rural areas with a view to provicing

counier Tacility to wvillages which do
not have independent post offices. was

started in a lmited way In 1976=77T. On
FA1-3-T7F, therg wore 484 such past affices
1,500 villages, A

covaring S0,000 villages the

approxmately

Offices was set for the
target Wwas exceeded and
88,087 vilages were aciually covered
through 28,062 Mobile Branch Post Offices
12,077 rural post officas

on J31-3-7TH. therg wearg about 8B Q00D

Thus, apart from 3

villages having postal facility through PMobile

Branch Post Offlces.

Might Post Offices

Might Post Offices {l.a oost offlces
whnich work even on E.J"::Ia-,'s. and holidays
and whose normal working hours are from
2800 to 2030) econtinued to serve the
public in Uurban argas. As on 31-3-78. thair

numbear was 131,
Letter Boxes

Dring the year 1278-77T, 18,834 latte
ware installeg in the rural areas and
F1-3-T7T, tha number of such |atler boxes
wias 1,92.337F Far tha year 1977-T&, a

massive programme was undartaken o

nstall latier boxes In the rural areas and
20,283 were actually installed In the wvear
197 7-78. The fotal number af letter boxes
In rural areas as on 31-3-1878 was thus
=2.82,6800

Appointment of Agents for Sale of Postal
Stamps and Stationery

There are a large nuember of willages |

the country which would not justify a Past




atso where the Maoblle Branch Post Offica
may not be scheduled to halt.  Appaintment
f agents in such villages for salg of postage
slamps and sfationery comes as a great

nelp in extendir 1=

postal  facillies., Tha
number of agants as on 31-3=1978 stood at
7458 as against 2,710 at the close of the

pravious  year
Mail Traffic

An ealimated 80,538 |akh pleces ol
=igs | excluding manay WETra
pracessod. Of these, 2,181 lakka registerad
articles accountad for 2.7% of ihe rmail
traffic. MNewspapers, pericdicals, eglc
lormed a sizeable portion, the number of such
articles delivered during the year bealng
4,819 lnkhs. Monetary services like Money

Orders and Postal Orders centinusd *a be

poputar with the patrons. 1,072 lakhs Inland

Re. 1,047
the average valus of a

mongy oraers of a total value of
Crares Wers issued ;
mcney order was Rs, 97,03 recording a
margingl decrease. The commission earned
necreased o Ha: 2,71,
orgers worth s, B.O7T
Craores \Were said, the commission sarned by
he Departmiant being Rs, 1412 lakhs. The

average wvaiue of a

pér money order

1= lakhs posta

Fostal Order was

Fe, T7.02, a nominal Increase over thea
e 10WS WRar .

number of wvalue payable articles

increased to 97 lakhs recording an Increass
7,200,923 parcels

were deapatchod to rﬁ'l'_dl-'__p": Countfies and

=

of 9% during the vear

5,931,258 were recelved from other coun-
trigs. 30918 parcels were exchanged In

transit

Total Postal Traffic and Unregistered Postal Articles

{ Figures in Crore)

Total Postal Treallie

Unraglstared Postal Articles
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Total Registered Articles and Maney Orders
|Figures in Crareg)

Aegliterad l.rrmn'
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Mail Conveyamce

Departmantal mator services functloned
" in B2 stations covering a distarce of 172
lakh kllometras. The tatal
durlng 1977-78

expanditure

was s, 294 lakhs.

Within the country, malls were conveyed
by surface routes aver & length of 2.5 lakh
kilametres, Oul of this. 15 was by rall,
38% by motor services, 28%

15% by other modes of tranamission such as

DY runners and

Doats, camals, horeas, bicyslies atc,

Indlan Alrlines carried during 187778,
1089 [akh kgs., of mall over a distance of
50,000 kilometres

=

mataly 13w of the total rmail conveyed by

representing approxis

differan! modes af transmission.

Guick Maill Service

This sarvice |8 now avalable Iin 45
Mational and 407 Reglonal centres. On an
average. more than 4 lakh articles are

mandled per day

R.M.5 Divisions and Sorting Offices

Two RMS divisions one with haad-
guarters at Slliguri and ihe other &l
Berhampur-Qanjam,; weare oreated auring
197 7-7TH. Sorting offices were opangd af
Santhia, Berharmpore, Jharsaguda (Parcel)
East,

Falayambkottal,

Bangalore ol i jLiriL D &ngere

Panskura Srikakulam,

Barasal, Surat Clty, Gangtok, Porbandar
Hodaikanal Road, Mriabhnagar iy, hlothar

and Moga
Conversion of Runner Lines

183 runner lings have been converied
nla mall motar lines guring the year resulting
In axpeditious fransmission of malls.

HMail Vans

21 Bogia vans Tor use by Sifferamnt
broad gauge have been con-
20 mall vans for

™

sections an
gtructed during the year
transit sections [BS ) have alse been co

structed and braught info use.

Returned Letter Offices

All possible efforts are made to delive
an article &ven though Ite address may be
llagible or insufficient. The Deparirment has
teams of trained personnel at 15 Returned
Letter Offices [RLO) situated at differeant
places ln the country, whi examine the mall
and iry fo locate the addresses or falling that,

the sandar,

An estimated number of
articles were recelved n these RLOs
Tha tra

fully locate the addresses in 54.2Y cas

thee woar gd teams could succe

and the senders In 23.7% cases. In the

process, valuables worth Rs, 152 lakhs such

A% Currency notes, chegques eic., could e
glihar sant 1o the Adaresses or restored o e

sangars




Postal Facilities
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Paostal Agrrnnwrll counters to reduce customens Walting

waximurm imit
France to India he

ased fram £2 to £50.

Inspection Organisation

tHe IMmpariance
ggular
of offices by Circlea and Divizlons.

to bring some additiona Great emphasis ald an
agxchange @ the Deparims sarrylng out pericodical and Spa-

SN

ragular Inspactions,

Resumption of Alrmail Service
Otflces  ware

L sbhanon which seniar a'ficars i the

R ir T * ) :
o 28-10= & Deapartment wilth a view t locating argani-

and Snsure maximum

with aptimum standard

nal deftects L]
he plub
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Birectorate directly undartook

and 1

Exchange

=1
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Savings Bank

Fost Offlce Savings Bank Is the largest
Favings Instlution in the country. it Is the
peoplé s bank operated through a wvasi
netwark of post offlces numbering about
1,25 lakhs, spread ihroughout the length and

breadth of our country.

A4 the close of the year, the number of
sS8vIings bank aceounls was about 284 lakhs,
The combined outstanding balances of
deposits in savings bank and Invesiments in
national certificates was about
Re. 4818 crores &5 against Rs., 4,343
croras approximately at the close of the

BAYIARGS

previous Yeaar,

A new savings scheme was |ntroduced
in post offices with  affect from 3Sist
Sugust, 1977 In itha form of Flve Year
Maficnal Develapment Bonds,

To popularise savings schemes, rules
wgra liberallsed, procedures simplified and
aoditional facilitipes offored. Deposilors in
past office Time Deposit accounts havae been
allowed the facllity of eredit of annual
Interest into a Recurring Deposit account,
Provision has also been made for automatic
payment of interast at Savings Bank rate
an Time Deposits which had matured but nat
withdrawn on the due dates. The instani
Counter Scheme haa been extended io all
owar selection Srade sub-post offices with
mara than two offlcials w.e.f. Ist May 1877,
The limit of withdrawal under this scheme
has also been increased in these post offices
from Rs. 100 {0 Re. 200 as In the case of
Head Post Offlces,

The rural ssctor has recelvad Bpacia
attantion. Extra-departmental sub and
branch post offices have been authorised to
allow withdrawals upio Rs. 280 in sach
case without reference to the controliing

office.  The limit earller was Re. 100 under

Agency Functions

the pragramme of training of Extra-Depart-
mental Branch Postmmasters In Savings Bank
ward  Ineluding mativatian of rural inhabl-
tants fo invest In small savings schemes.
280,348 Extra-Departmental Branch Post
Masters hawve b=en |mparted training in
camps spacially arganised for the purposa.
E.D, sub and branch postmasters who were
alreagy eliglble for commission on Ea,-...'.r'.ge.
Bank deposits and Time Deposite have alaa
been made eligible for commission on invest-
menis In Mational Savings Certificates and
Matlonal Develspment Bonds The rural
through the eafforis of
Capartmental Branch Post Masters durung

127 7-78 ara estimated to be Ra. 37 crores.

savings Extra

With elffest frem Janvary 2, 1978,
101 Field Post Qffices of the Army Postal
Sarvice have besn authorised to work ag
full fledged Savings Banks,
could only transmit doposits to clvll poat

Earligr, they

affices for credit to Savings Bank accounts

of Defence Personnel Small Savings
arg now fully avallable to Jawana

through Field Post Offices.

Scheme,

The Gavings Bank Prize Incentive
Scheme under which Rs 2050 lakhs are
offered as prize momey In each half-yearly
The numiber
of sligible accounts |lLe. accounts having a
minimum balance of Re. 200 or above)] rose
41,88 lakhs for the draw held an 31+-7-T6
to 44,84 lakhs for the draw held an 31-3-TH,
A permanent coding system was introduced
during the year. Eligible depositors need not
now ascartaln thair code number from tha

post office befora avery draw,

draw continued o0 be popular.

The parma-
nent code Mo. |8 recorded in the Savings
Bank pass book

Broadcast Receiver Licence (BRL)

As on IAN-12=1877T radioc licences
increased to 200,96 453 fram

T




1 =09, 710
Felevisiorn
at 8,766,815

J18t Decamber,

Cwring the period
et Decembar, 1977
were callected as licance Tee [Tod
T.W.} as againgt Rs 250 crores di
corraspanding perlod aof 1978, Dur
game perod, 5,561,381 radios | transistora
SOTE Wei'eé d&leciea
5, 47 ,88,0E
{ee and Rs, 22,772,297 as surcharge were

collectad.

Postal Life Insurance { PLI)
Tha PLI Fund balantes ramain invesiac
SHavernmeant, n  returs

Lo B A FTEr ANOwWwes

“|lfnlargst BT 1na ale of 0.5

concessional rate on the General Pro

Fund. The PLI has thus earned |nterest of

Hs, 4 70,00, 786 on Hs balances at the rate
=417 7T ta

for tha pericd fror

O B20 new policies Tor an
sf Re. B0 84 T2 800 wera |[ssuad
2,780

during Uhe

tetal sum

s Figigle the yaar 127 7=-T8a

policies for Hse. 42,048, 74,7

pravious year., There was an expansion of

7% In neaw business [Sum &Esured] aver

 previous year.

543 436 policles

2 A0 o0 27 837 were In force at the

L= i

sured valus
of Rs
end of the year 16 a5 against
4 54,447 policies for Rs 1,82,43.78,35
10,236

polleies af the value of Re. 2,23 EB8,071

dl the cloge o 1he pravious year

were terminaled either by death or maturity
ar surrender during the year 1977-T8 a5
sompared 1o 10,2717 policies of tha wvalus
alf R 260,680,224 In the

WEELT A4 policies of ihe valua o7

previows

ma, 22.34,400 either lapsed or canc

Tha closing balance of

rreludl Extra-FPremium Fund

31-3-1978 was Re. 70,44, 25 845,

te At the rates of = W annua

-

lums paid In cash of anfual premiungs

bean allowed w.e.f. 1-1-1878.

- = e

| he existing ralg al Bonius an p_ ptCIes

258 for Endowment Folicles and

==
LS
=ik=

33 for ¥YWhola Life Policies per thouwsand
sumn assured per anfum.  Thesa rates are
applicable to those policies which were In
force during the perlod from 1-4-1872 o
21975, All policies maturing during

i =i

tha periad from 1-4-19756 to 3 = J=1879

WOoUQ sl receive bBaonws at theéeso rates,




Telegraph Offices

1 Dffloas wet

a%4 were

lees, 189,42

lefggraph Off

i TIFfices

iintetr.

Imland Telegrams

Telegraph Service

112 Baf

Telecommunication Services

Fhotao Tl:'.iq:g FRITIS

1,363 Inland, S80 oulgolng and 571
LAY '.ll'l'll:;I aegn phoits RIS ETRME W B

handied,
Talexograms

his aervice is avallable in 52 telegraph
affices in the coumtry, 20,1 lakhs telegrams
ware bocked and 22.9 lakhs were dellversd

ver telex
HManual Trunk Service

bdanual trunk calls contnued to increasa
he year under review
5 Warg i

Wware gtiedlive, 1 InCreasa

pravious yvear being appropriately @&,
Mo Delay Service

At the end of the year there were SG6F
ona way routes with Mo Delay ' servics
againsgt T74 routes at the beglnning of the

yaar

Service between Delhi and State | Union
Tearrit ary l:.api.li als

With the provision of a direct link

oetwean Dbl and Alzwal during the year
under raview, the oosition at the sand aof the
i as Tollaws !

Ot of eight Unlon Terrltories {excluding

Dalhil, Chandigarh is
an STD while Panjim and Pandichearry
L - :

M X Delay sarvica. AlEWEl, caplital
of Mizoram, has been provided a direct
circuit with Delhi this year. Rermalning four
Uinion Territoriea [|Andaman, Laccadive,
Arunachal and Dadra) have no direst circuit

wiith Drelhl at preaent.

Farticulars

H.u:nh-gr of capei Raving

Toctal Mo Direct Hnk No limk

TO ferviee | HWo Delay omly at all




Trunk facillties batwesn Sdale capltals

and District haadquarters |8 glwven Bpiow

As on

I-F-1%77  JI-3-1978

(1} Total Me. af Distt. Hars
oifer than State Caplal

[0 Mo linkad with State Capita
[} ME. withoyl lfAdE

[lw} Mo. of Fouctes having BTD
mErvips Trgrm
[m] Biate Cagital 1o O¥isE; Hgrs,

(o} il Mogre. o State Caplis

[w} N&, of routes Reglng
Mo Dalay’ mervice

{a) from Siate Capltal to CHelt.

Hegdouertsrs

{6} from Distt. Meadquarters
o State Cagnlial

International Telephone Service

Drirect

available to 43 countries of which 35 are

Telephone servica -] 10
connecied through satalite telephone circuits.
Switehed Telephane service is now avalilable

ta almast all the countrias of the warid.

197 7-7TE:, direct tale-
pNone BErVIoR Was BEHIEMROB0 I hlg&-’.ﬁ_
=pain, Holland, Muscat, Fambia, Pakistan

and Sraece and Swilehed Telephone sarvice

Dring the year

to Vietnam, Cooke Island, Maldive laland,

Ecuador and Caledonia

nternational Subscriber dialling facility
ia the LLK, fram Bombay and MNow Deafhi,
Wich was avallabie for restricted hours only
(0000 — 1200}, was made available on
24 hours basls w.ef, 2101977

10

Heo. of Inland Telegram, Telex
and Telephone connections

Tulaphoran

{la Thouvurda )

s btk

260 | 2 Pl il S B oo P

|9bB-4% &%-70 POTE MI-TI T2T0 TR-TH Té-T3 TE-T% T6:T7 TT-TR

Direct access fo foreign coundries far
ntermational Telephone Service | via QCE )
which was avallabla only at the four
Oateway |TX cenfres Bombay Madras/Mew
Dglhl | Caloutta has now bean provided at
Bangafore, Chandigarh, Ernakulam
Hyderabad, Jullumdur, Lucknow  and Fune

where siZeablsa wvolume of international

traffic is handlad,

A revised agreemeant was snterad into
with Fakistan on 1-10-127 7 according to
wihich satsllite telephoneand telex service has
been provided betwesn India and Pakistar
This |8 In addlflon to existing servica an
terresterial link vwa Amritsar-Lahorse AE &
result of this, the teleohaome traffic bBelwean
India and FPakistan has registersd a 300
INSraaae.




Manual

An International telex exchanga (Intelax)
was commissioned at Madras with effect
fram 1T7-5-127 7 with direct circuits fo the
LK, lialy and Hongkong-

At prosent direct teleox service (s
available to 33 countries and switchad telax

gervice to 173 couniries

During the vear 1877 -T8, direct telax

=

seryice has been eaxlended L] Sreaoe,

FPakistan and Orman and switched telex
sarvice to Maldive lsland, Waestern Samoa

Sunlea Republic and Solomon laland.

Automatic

During the wear, SFC iype elactronic
Gateway oxchange was commisslonad on
13-1-1878 at Bombay by OCS, Bombay.
Al the telex subscribers in India can mpow
make telex calls 0 27 countries on fully
automatic basis This facility is in addition
to the existing operator asaisied services
from tha manual Intelexes at Bombay, Mew
Delhl, Caleutta and Madras

Spucial Telecommunication ﬁ.rrangnmnnt!

Telecammunication arrangeamants wWers
made to facilitate instantanecus arrange-
ments of telephone | telex calls, telegrams,
icturg transmission, Radic and TV pro-
grammas from Delhi to WUSA at the time
of the wvisit of the President on 1-1-1278,
The =ervice was availed by cwver 300
correspondenis accompanying the President
and was appreciated by the Press and the

IS Administration

Elgction mformation Sprvice WIS
provided at a number of places all over the
couniry during State Assambly Electlon

n Fabruary, 1978,

International Telex Services

Telecommunication Developrment
The malor achievemeants 0 the fleld of
Telecommunications during

described below In brief

the wear ane

Local Telophone Systems

The switching capacity In the country
has reached 20,186,585 lines by adding
1,282,811 linas during 1285 -8,

Thare was also & net addition of
113,102 direct exchange lines bringing the
Mgure te 17,268, rd46.

478 Telephone exchanges were ocpened
during the year bringing the total number of

exchanges in India to 6,238,

Long Distance Switching

i Mew Trunk Automatic Exchanges and
F.900 TAX |lines ware commissianed during
tha year bringing the total Trunk Autamatia .
Exchanges to 17 and TAXs lIines to 30,450.

22 new stations were connected to the
TAM network

statians,

bringing the total to 77

114 point to point, STL roulas and Two
international STD routes were working in tha
cauntry besides <7 group dialling roubes
on 91-3=1878.

The Manual Trunk Service was also
streangthened by providing 285 Manual
Trunk Boarde and 4,821 Trunk circuits
bringing the tatal Trunk Boards {o 6,438

with 38,374 trunk Sircults,

Long Distance Transmission System

1,031 Km=s, of coaxial cables and 1,620
charnels in the coaxial systems have bean

added during the year

MNew Microwave roules to the esxtent of
3,040 Hm=. and 1.244 Microwave channels
have bean added during 187 7-TH,




135 route Mma. of UHFWHF
e

ayatems and 108 channels were added

auring tha year.

Tha HF. network was expanded Dy

4 505 route Kms. and 21 channela.

Telex

Curru 1y
Emchanges and 1.815 ielex capacity were
added in the talex network bringing the total
number of Telex exchanges to 101 and Telex
capacity to 19,865 llnez at the &nd af the
VEar

T = PRl Y &g

Increased by 1,290,
Basldes this, 1,828 VFT chanmels weres
adaed 1o the nelwork o cater Lo the needs of

Talex and Telegraph Traffic

Long Distance Public Call Offices

Dua to emphasie given to rural

developmeant 48 many as 2.37a long
distance Fublic Call Offices ware opeaned
against the target of 2,000, Howewver, lha
net increass. was 2,008, since a large
number of exlsting Public Call Offices ware

convearted into Telephone Exchangesa

Telegraph Offices

Thare Wwas a marked (mprovement ln the
achigvement of Telegraph Offices as well,
As many as 2,489 Telegraph Offices wers
opened during the year agalnst a target of
=, 300,

awitching Maintenance Handbook

0000 sopies of Switching Maintenance
mancbook were printed during this year. In
this book all the engineering clreulars saued
on axchange maintenance and axternal plant
have been included. This will be of a greal
nelp to the field staff In day=to-day main-

tenance. GCopies have been distribulad to all

12

englneering affilcers (Telacom.) all over lrdia

upts the rank of Assisiant Engineer,

Overhauling of existing Exchanges

egquipmant

Including external plant of systems of 5,000

Owverfmuling of exchanpge

lineés and above, and of all State capitals
was takan up, Later an, it has bean axtended
ta all the telephone systems in the country in

twio phases. S50% of the external plant wi
be ravitalised during the current financia
vear and the balance of B0 in naxt year.
The ovearhauling of internal exchange eguip-

ment |18 1o be dona during this yaar,

Upgradation YWork

Progress ol upgradation work in BT
supplled |local and TAX exchanges was
maintained at a satisfactory leval & Fontl=
ALOUS WELSN on The progreas rade, Wwas
kept through perladical review mestings

with representatives of fisld units and | T .

Upgradaticn work 1o a reduced extent
s being carried out In I T supplied |local
crasshar exchanges. Periodical mesatings
are being held by the P& T Directorate

walching the progress of this work also.

Work Is almost complete In  the
exchanges located In Southern and Wesiern
reglons. Progress in exchanges where work

15 notl campletle s satisfactory

Dislocation of Services

Telephons and Telegraph services weare
disrupted severgly duoe 1o a wery heavy
cyclone which lashed the costal districts of
Tamll Madu, Andhra Pradesh and Kerala on
12th Movember, 1977. [t affected 7,800
ines In Tamill Nadu, 22238 in Andhra
Pradesh and ane wirgless station In HKerala,
The loss sulfered by P & T was of the order
of Me. 7O lakhs, The services were, kow-

ever, reatored temporarily within 1 oays




Microwave

Wireless Links

ovar that

Open Wire Carrier Syst

AL the baginslng Added At the end of the
&l the year during the Fiar as oan
| year IF¥TT7-T8 ¥l -3-19TR

15,002
10,36,13

Chamnals Kme,

6727414

b .
| S0




Telecommunication Research Centre

Radio Transmission

Evaluation of @ GHZ microwave egqulp-
ment daveloped by 1T, fledd trail of imparied
13 GHz digital microwave systam in Calouiia
and figld trlal of B0 channel UHF equipment

have bean completed,

Line Transmission

Indigenously developed 12 MHz

nent has been factory tested andg

on ftrial reute between Bangalare and
Krishnagiri The evaluation of 60 GHz trial
system betwesn Bombay and Thana has

besn camplalad.

The channel translating eguipmant and
master frecuency genaration equlpment have
paan tried in the fleld, evaluated and clearad

far produciion

Field trial of 24 channeland 30 Channel
PCM eguipment manufactured by ITI is In
progress. Development  of 120 channegl

digita! rultiplexing equipment has been

tomplated,

Metwork By nCnrordsstion Proc gdures
hawve been finalised and are under ImMplenmen-

lation

Swritching

As aresult of & preliminary trial same
imerovements to the 4 wire manual trunh
board were |Incorporated and the improved
board has been under flald {frial at Pune, &
speciflcation for time divisicn auviomatic
trunk exchange has been prepared.

The development of Autematic Toll

Tigketting eguipment |& in progress.

Dresign af many operational and malnten=
T

ance nids s In progress [eintly by TRG

and Tl

14

Indian Crossbar Project

The installation of 2,000 line [ocal

gxchange to IGF design was completed at

Janpath, MNew Dalhi and the testing was in

In wiew of the confidence

ng testing, It was also decided 1o

this exchange with permanent

connections without any stand-by arrange-

meants. Hance, advanse astion was Inmaled

for transferring abouf S0 lines  Trom

SORRA gt Flass r'\-q,-"'n‘l""._'li_'. Neve Delll 1o
this Exchange

The testing of prototype oquipment of

trunk automatle exchanges to [ndian

Crosshar Project desfign was compieted

and production dravwings given ta the fasiory

T P |_:i_-|||'|"'\.;|::-:||_ BLIBDY fiar 1_:_".-::.1 jme TAX at

Barailly had commeanced.

Rajouri Garden Electronic Exchange Project

Installation of tha SPLC- Electranic
Exchanpe was campleted 1o commmance (ne
first phase af fleld trial on departmental leis=
phones with Singke procassar, Software
development for call processing was also
compleled for thia first phase and field frials
on alngle processor commencead Dy ine
grnd af bdarch, 127TE. The installation ol
the second pProcessoT argd addiffonal
hardware equipment Tor expanding N

gaichange capacity 18 In prograss.

Satellite Project

Devalopmeant equipment for Single
Channel per Carrier (Companded FM and
D) and Radio nebworking was compleied.
This eguipmeant was uaad 19 Sat Up eXpari-
mental telecommunication links wia the
Symphonio Sateliite. Thesa links were tesied
out in detall for performance avallation, An
experimental earth station at Madras was
Weork on

Installag anc comimiasioned.




Advanced Level Telecommumcation
Training Centre (ALTTC)




Conslatent with the Increased Intake of
materials from the various suppllers,
Inepection and Testing Organisation of the
Department has alsa bean recrganised af
varicus cenires. Eguipping of the
and Inapection unlte with mora

testing instruments has also been Inltiated

Telecom. Factories

The thr g Departmenia Telecom.
Factories at Caloutia, Jabalpur and Dombay
manufactured atores and aguipment worth
Fs. 1720.66 [akhs, corresponding Hgures
baing Rs. 1824.35 lakhs for 1976-77, Tha
was Tolecom
251,168 lakhs;

S57T8.685

factory=wwise proguction
Factory, Bombay, — Ha
Talscom. Factary, Caleutia s,
lakhas arnd Telecom. Factory Jabaipur

80.73 lakha e axports increasag

Rs, 223 lakhs In 187F&-T7T g

A new Tactory for manuiactidre of
bicrowave Towers s being set up al Bhilal.
This factory s likely to go Into production i
197rg, At Telsscom. Facliory, dabalpur, the
production of Microwave Towers s being
enhanced from 2,000 MT to 4,000 MT per
annum. Froposal B under consideration o

modarnise the manufaciuring technolagy of

iubes by wsing welded insiead of rivetied
=

sanatruslion Flans are alga being prepared

for modernisation of Telegom. Factary
Calcutta eomplex and for replacement of old
slructures. Maplacement af worn aut and
outlived machinery by modern machines to
moprove the guality and progduct vity Is also

being underlaken progressively. A project
lar modernisation and expansion of cordage
shop at Telacom. Faclory, Bombay s under
consideratian. & Pralect for setting up of
modern galvanising plants on turn-key basis
at Jabalpur, Caicutia and

approved
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Buildings

There was a great spurt In the bullding
construction activities during 197 7= 8. AS
agalnat a budsat provision of Rs. 21.34

—

crores during the ye&r 19768=T7T, the provl-

ston in 127 7-TH was Hs, 3317 croras.

The number aof bulldinge completed
during the year was 100 telephone exchanges,
140 post offices, 800 staff ouarters and
320 other buildings. In addition

phone axchanges,

stat! quarters and 500 other buildi

n progress during the perlod under
Buildings for a large netwoark af  Microwawva
and co-axlal routes have bean planfned and
axgculed from Aprll, 1877 onwards, Lot of
emphasis was lald Tor construction of
|:|-_|-I.;I-"|;_-._': for rural Fastal and Teleacormamuni=

SEUON sary|Ces

Disruption of Services

n the moanth of August, 1978, landslides
and Tloods in the Uttar Kashl region snapped
the Telecom. lines n the area culting off
Uttar Kashi completady from 1he rest of ihe
coumiry, As Foad communicalion Was also
affectad, the restoration of Telecom. links
was handicapped. However, aga&ntial
Taolecom, sarvices wera restored by Installing
wiralass |inks, the eguipmant for which was
air lilled to WMtar Kashi. Restoration Work
of the damaged open wira ngs Was [Aiso
simultaneously taken up and the linKs
restored adpeaditiously.,

Unprecedanted floods Ir 5.“'?“’."!1‘"..&1".
1978 affected some long distance communl|-
caticn systems In the Morthern and Eastern

parts of the country.

Malor damage was caused by floods in

and arcund Delhd andg three coaxial cable
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The grant-in-aid tao the Central P & T
Waltare Fund was Fs, 32,70 lakks. A TtEr
the cyelone which affected Andhra Pradesh
and Tamil Madu, with tha co-operation of
tha P & T staff who wvalinlieéerad o contri-
bufte for the reliaf of affected perscns, a
P&T Flocd Rellef Fund was bullt up with a
total collection of RS, 11.58 lakhs of which
a sum of Ms, 7 lakhs was spent an rellet o
the affected emplayeas, The balance was
carried over o meal any such subseguant
catastrophe, To start with, bafora the Bulid
up of funds by staff contributian, a sum of
Ra, one lakh had been spent from the P & T

VWalfare Fund for this purpose.

A sum of Re. 40,000 was sanctioned
from the P & T ‘Wellare Fund ta the next of
kin of wight P & T employeass including twa
E D agents who lost their lives during the
ayclone | floads, at the rate of Ra 5,000

per family concerned.

A

. swem of Re. d5000 was also
sanctioned from the P & T Welfare Fund
to the next of kin of 9 RMZ officials who
woara Kilied as a result of the train accident
at Rewarl on 23=-11-1977, at the rate of
Ra. 5,000 per famliy,

The sxpendilure on scholarships for ike
wards aof P& T aofficials was raised from

Rs. 9 lakhs to A=, 15 lakhs.

Tha grant-in-aid tothe P & T Compas=
sionate Fund for the vear 187 7-TH was
Rs. 4.5 lakhs During the year the P& T
Compassionaie Fund Committes considersd
280 casas and sanctioned financial assist-

ance amounting to Fs, 32.18 |akhs.

Tha tolal number of co-operative credit
on I1-F-197TH was 24945 as
on 31-3-1877. In addition,

thars wearg 270 sociaties comiprising Consu-

ciatlieEs as

against 23

mer, Housing and Multipurpose ones

Thera are 145 beds reserved in various
mospilale in India for the treatment of P & T
amployess and their

farmily membars

suffering from T.B,

Haoliday homes forthe P& T statt are
functoning at 10
Mount Abu
Ragir

places viz, Matheran,
Musasoarie, Pachmarhl, Puri,

Simla Digha and Kanyakumarl.

Sanctions wera [ssued for open ng of haliday

homes at Diamand Harbouwr, Ootacamund
and HMovalam. Holiday home at Diamond
Harbour has since siarted functioning

Diker walfare netitutlions Ssich &%
canteans, tiffin recreation clubs,
R, M, 5. rest

heuses, welfare commnittess, ete, continued

FoomB,

darmiloriea, reliring rooms,
to funztion satiefasztorily during the year.
Madical

Two new P & 7

opened during the year

Dispensaries wera
A an 3at March;
1278, 48 P & T dispensartes ware fung-
thoning at various afatians in tha cauntry,
covering abaut BE5.000 P& T amployveas
plus members of their families, The P & T
gispensaries nave nelpad n &ffectively oon-
ol ing 1he expendilure on madical redmbursss

menl, resulting in subatantial savings.

Six pari-iima dspansaries arge alsa
functioning for the benefit of trainees In Six
Madical
consultation centres manned by sevean part-

Fostal | Telecam. tralming centres.

timea doctors also continue to function under
the Baombay Telaphons District for the
benefit of all the employess and their families.

The schame for giving family wealfare
advice and free supply of NMiredh atc, at ihe
P&T dispensaries continued durlng the
year. Famlly welfare staff Is posted In
14 dispensarias
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(i} Distribution of Heavy Call Subscri-
bers of Delhl Telsphone District were
campleted, The Cell alsa randered assis-
tance In the preparation of Sixth Telecarm.

Plan (1278-83)
Training

The fowur Postal Residential Training
Centres at Saharanpur, “Vadodra, Mysore
and Darbhanga Imparted training fo 5,231
members of the staff.

The 13 Regional and 26 Circle | Dristrict
Telecom. Tralning Cenfres trained 12,248
personnel of wvarious cadres, In addition
retresner courass in difféereant soecific Telds
ware canducted for 8,189 employoes.

10 trainees from abroad received traln-

Ing In ielecommunlication

Colambo Filan and Internationa

sublect under
Economic
Co-operation pregrammes such as SCAAP.

d1 offlcers wera sent abroaad for techni-
cal study and ftraining in wvarious countries
U, K., Australia, . 5. 4,
Sweden eic., under UNDP | Colombo Plan
FE"DWE""D PrOOrarmnm e,

k&  France,

15 afficers weare deputed for participa-
tion In technical training in Indla with other
Sovernmeant departrments, Unlverslties and
oither 5'ﬂﬂr'i$-Pl1|i'l"|G In the fields sonneched
with tha activities of
weing

telecommunlcations

Civil Defonce and Fire Fighting

Full advantege continues 1o be taken of
the facilities provided by tha Ministry of
Home &Affaira for training P & T parsonnel
If Civil Defence and Fire Fighting. & total of
18 Departmeanial officials weare traimed at tho
Mational Civil Defence College and MNationa
Fire Service College, MNagpur,
Commercial Publicity

The madia of P & T commearcial

F-ub| city galned further popularity amongst

ther pgovernment departments as well as

private business houses Tha Iincoms
showed an Increasse of 30% over the
preced Mg Year 'a Insame from commerclal

publicity business,
Publicity

Exiensive publicilty through mass media
wins given to the aciivities of the Departrmant
FMoweawar, rural
special attention.

development recelved

Philately and Agesngy functions, such as
Savings Bank, FPostal Life Insurance were
advertsed Hints for proper use of tele-
phones by customers were also publiclised.

Thae P & T Weak was cbhsarved all avar
Thea thama
lar the Week was F & T for batler cammunl-

the country from January 1 1o T

cation In ntensive rural developmant'. A&
programme of Minkster (C) beling interviewsd
by haif a dozen citizens from difterant walks
of life was broadcast. This was followed by
miulti-meadla publlcity by Heads of Circlas
and Distrizte on Al India Radio and

Doardarsharn,

A P&ET fete was organised by the
Directorate drawing lerge crowds, P & T

Offices in Lucknow alse put up a Tete,

Another specia fornture was a

'"Collogulm® on Postal Services organised
by Tamll Madu Postal Circle. Distinguished

persons participated In it.
Magazine

rmaka
Faatures likea " Readers Forum ',

Tha Dak Tar continued e
Progress.
' Suggestions Box ', 'P & T MNews ', 'Ep-:u'.a
Faolio®, ' Philatelic Mews' and Cartocns In
the English editon and "Ghar Angan and
'Nal Hitaban" In the Hindl edition wara
appreciated by the readers
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Revenue and Expenditurs

The revenue of the Department was
=5, 568,19 crores. The exponditure including
Re. 29.25 crores paid as dividend to the
Seneral Revenues was Rs. 541,16 eroras
The year closed with & surplus of Rs. 127.03

Crores.
Capital Outlay

The capital invested on fiked assets was
: 238 crores bringlng up the progressive
Apmal Investment on lixed assets at the
the year o s, 1511.80 crores. Out

af this, dividend bearing capital cutlay was
Rs., B575.24 Croras The Bransh-wise

assels a5 on 31-09- 78 are given below

LESTEEY Progrisdlve
conutracied nymriy
Category during upto
1977-70 197T-TH

In erares af Rupadd)
Postal Bulidinge.: Mall
Wane als
I'slagsrmimuncallans

Suildings, Cablas, Lines
Egquipmenta ato. = L g |

2858.00

Revenue and Expenditure

{ Rupees In Crares |

TRE=00 OR-TO TE-T1 T1-13 1330 13- 1-18 TR=10 0=11 TT=18

B Bimunw

Expa=ditorw

Financial Review

Profit and Loss

[Rupedi I Crores

S04 B9-T0 TB-T1 TI-T2 72T TR TA-TE TS-ph AT TRTR

internal Cheek

The wark of the Intarpal Chack Organ

sation ia periodically reviewsd by the P& T
Board ance 1 Evary siK montha, s oA
raault o warruing . Aot Tnkernal  eheed
ppadlar intervals, various lapses and irmegu-
aritias were delected by the Internal cheok
grganisation and action taken for their recti-
fication asgs of shortblling and non-

-
Lo

havea beaan detected by the Internal
~k organisation Serious  irregularities

1 during the Intarmal check insoection

i &l thia Chisf Acoounts

Officer so that they may lake Utmely steps
TS

I ensurE ThAl ST LT Freguiar ties da T

racLl f TLUELITE




General Survey

INTO 1978-7

The contenis of the Annuoal Report are wpdated io

Dwcember, 1978 giviag the Activities dusing 1497E-19

P & T Board Btalf Relations

The constitidion and fumcitons of the Boara The interests of PSFT employess were kitherio
remained (he same.  Memberr of lhe Baard Kald refiredented by fmo Fedevalfonr, mpmely, Naltiona!

ex-officio siwns of Additional Secrelary, {epernmenl Federatiod of P 8T Employess and the  Federation
of Imdia, Member [Finamee) v also Addional of Naitonal P & T Organisa 4 third Federas
Beerdlary and  Finascal Aderser Wrmisiry af Mo, mamely, Bharlipa Inyeed Pederalton
Communicalions ., mergmath fir SO afilieted Lnrens war secorded

recopmilion en 1700 Nopember 4978 ciespa g, Lhere

Ch.n'rgr:q.

are  dixr Urioes dsreciations of son-pazelien nen-
Shri 7. A, Dave comtinied a5 [hrecfor Gemeral, industrial emplayees recogrized by the Deparimend
Posts and Telegrapks gnd Chairman, P & T Beord and ol federated to amy Federafion,  Peviodical
i it i M dalies wt Faetlary: _'lf:'rn_-..'-_. "i-" meefERES U hald Belipeest the Adminittretion and Lhi
Commitadadions Shri Daljinder Singh coniioned Unigns{dssocialions| Federalions af various level.
as Member ( Portal Operalions), Shri M. L. Goind as

il S The P& ] .I'i.-;' arimwiad Comnerl  mned

Member ( Portal ll:ll-”-l-.l'lllr“ﬁll s .i:.':n.:'l g ”..“.I.'I FoG ML Scheme kar besn recived affer Bhe expary of

ofri A, L. Bhaila a5 Member | 'Lm“m”_r'm! S il thred  plars lerm, Amomp the molable maflel

T. R, Saakaran gz Member [ Admnisirafion ). n teltled in the Diepartmental Council, is the agreement

the retdrement of Shee H. . ] ame, Shart L ;
1

: NN reached bedmaenm 'Il'.'.. 11l side agnd dhe sl fide iw
P. K. Verphese (pak o0rr i Member {4 elec ORIl -

i oL regerd fo flems wlieeh the slaf side
cifion LUperdfea ':.I:I dnd on fhe reloremend of Shn
. D, Faidva, Skri M. M, Kiwt [0k orer o

Member { T elecommmunication Develofment ) The Repionad Coanerls of 7.0.M, los b

derired [4 be senp for aragiraiien

..u.'i-__n. foraiy oo all the Postal and T alecem, Circler
Administrative Structore and in magfer Telephone Dirtricts.  The relalions
- i betiwecn the Adminidiraiion amd the sfaT romaimal
Cla Sl ot December TUAE . baere vure 7Y fraction 1l s
LT LT,

md territorial wails direcily reporiing (o the P &7

Ihrectorale as indicafed belfop

Medical Care

FPortal Circles

There were 48 P &FT Dhspensaries funditaniag
T eleeommunical ion Cirelar gt porieus clations ot cowndry &l the dod of
o y Diecember. 1078 o ering - abowd 86,000 P&rT
I elaplecne Lhstreets ; i ; ; .

enployess and memberr of I TEL Samlies, T hire
Functional Unils  (including Training dispensaries  have helped in  controlling  the
Gerlres, Army Pestal Sercice amd  Cioil exfperndature on medieal reimburiemeent fesndiing

Hiag ). substamlial saerps,
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T. B. Beds

T2 Beds wwere reserved in vareus Mosprtal
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fmerr famaly members avienine from 1.0
WELFARE ACTIVITIES Holiday Homes
P &T Welfare Advisory Board
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Internal Work Soudy

T he Tafernal Werk Staady Umid-f  submasdied

bl mered

12 work sindy reparts dn dese refiords
epere eveiced for semie oF pancialienal 8eiir auch e
Plylatelic Buregu, 8o |'l|_5- Rank liangfer, Pairing
[ meds. #di far anluck slall apere brimg  drosaded on

adfiae baii

Inigrael Werk Stwdy Unit=01 condueted ol
meairement studier of seven seciions of (8e Divecio-

af Desk Oficer

nducted h f5 Necliens dai .'.r.'J..'r._h (T

rafe, Niudies Cer e imiroducfien

Nyl perd ¢
revieie  af B, S and Dise, I Seclions of e

i« ¢ Jenral fs I g |l|ul'|.'| noaf irfroducdirem of Ine
Dk Of=er Syrlem tn Telrcom. Plamsing Sechons
{ lepen {Cefds § af the  Threclorls id TR

FECRTEaEr G0y

Efficiency Bureaun

Tie Boursan broypht sut e Joliaeimg reboris

Repari om marsfacfure  and
iy ol slamps and reals  fo RMS | RLO Postad

Stock | Telegraph and Field Post Offices.

Hearpanirabon &f Postal sel uf of oarcler ama

shordinale Formalions,
Plecemirgfisation of recrooimend  poicers.

Defepation of fmemciad powrrs fo bhe sarsous

.'I' _' T _D.llr FOFA I e do el SROAFI 1ROl
fermzlions

Dhecemtralisafron of examenalion  cordwcled &

v.h, Board fo ke Corele feoel
Economic Study Cell

Dhe beomurmre Mipdy Cell g8l up recénily
ol 2 fend i ey reiaris, wodakls mmoe s them :'l-'.'."!_' @

palat stwdy im collaberalion with Nattonal Coumes! of
Applied Ecomemic Regearch ow O Siudy of Raral
Telephemes' i fiow felteted Districts oo Nordh fadia

i g oree fo esrrsiee e carrend fatiern of ueoge

=28

_.'--.' Lt I'I'.'r.||" 'Jﬁu did DT arnnas

T lee o i At e dff e

femi-prhon areds.
Fropagation of Hindi

Hindi Informaiion Service on phons was  furiher
B ouidi,
egeivalemly Lo Enplich weerds ede |, and pice-verna, Flind

Werd amay nkserced an some of Hhe Hindd AN

Fhe servter provides Himdi

cirsfer, & T farms were greguged dn biclinguel
fivparmagar feleffon
Direc lofied  deerd  Bro okl ol fos Mahavan &l ra ana
Hyderabod Dek Tor Hindi Salabbar Samiii wa

FEcao E L Pl e

Dak-Tar

The ak Tar, the Howse journal af the PE T
Detariment comdinued to maiatain proorenr, Fealured
fioss Box! v P& T

Wews ', Sperls Falie' Philatelic  New

Teke Hr'l..'.fr i ||-'|.r|-.-.|. T . M T S

“Oarttons” tn ihe Brplisk edilion amd ‘Char Angan’
wid *Nar Krigben” o phe Hindi sdidion were {ibed
oy the readers. Specral aliraciere toimes mere brauphf
Narmadaba Telecommunicalions” and ‘L lar

Pradeal Telecommmae edtons”

Commercial Publicity
The medra of P & T Slaltemery for Comemercral
fubbicity oowndimued fo b Palromised by adveriiners.

fhe fdpperimend --.-:.:.-'..:_rn--ln I_|'|..'_ IO e med

PHndI T, T979  mere  Gaiigesy Ks, 29 [aeht) ag

camnered & e .

LIRS { A during (e

£ 90 Lakhs]

rerreipondany per todd wf larf yrar (R

Central P & T Advisery Counecil
A mechimg of Cemtral P& T Advisery Conreni
The Mintater

wode oy P&

way aeld on e Llecember, THOH,
exfi fagmed 4 defgel e proprers
(RS T L Rl

.lllr'lﬁ'-l'- frivei) [}

faridilies parficwierdy o e rurs)

o em g veller

iy el . |r|'.r "-rll_l.ll.l. af the Copnei|

fasl develafmeal end imprered  Jumciionre p

Posrs and Telecom, services Ehrounkon? Jhe eowmir
Smggsrtions weere made fer further impropemend of (e

& T Serica




Opening of Post Oilices

for  ofrmgag of Fosl Ofares tn

T .'"\l'u".ll ol 5 AN il af fhis, T SRT

cof  awerd ofemed Gl the end of Deeemibe

I

In addition, hare beem opened in

Eragn  areas

wiere A 14

e b rsiorid
A ol e LT i

[EF o Ea T T T e

Provision of Fostal Counter Facilities

in Villages

Y @y L

have beem

Planiea fid 3I1-JE-TR7E

Daily Delivery Bervice in Villages

St
SRR RS

TE 1y
i =]

¢ yothad .
Ar fer JUST denans, [ers are

il bied e .|'.- i flhe £ TR g Till the end oy 1oFE.

ager have been browph! wader daily

LI DET Y fere.  The percentage

i priand

G050 ai ihe ened aff 31=5- 1078,
Mail Voans

25 Hogee Vana i

CPraErs for foddiruddeomn of ]

wse 1 Broed gange Nave been ploced and are expecled

Postal Services

o be delivered by the end of March, 1979, Simalar]

orders have Deen folaced for the comsirucieon af thres

.":-"_'EI-' ard % partiol va|d for ase in Malre paupE
apd (hese are whder conrirociion. Fuarther, 83 Fanr
sl b ee dne Mdelre pawge are under

omd Erpecd rom,
Uaick Mail Service

anal giefck mal cenires hag

ii now dgearlable oo 407 reetonad

Uta et dverape more dhan 4 [okke O M8

J ') s '3 '} . L i [
arilkcles are being posted for despaled daily in Bhe

alromal L M N eeslres.

Conversion of Runners Lines

AfpLET

mator lines ir the country durime (he yer,

Sorting Difices and Sections

een opemad af 1 places

eker movemerd oF ol . mre

For enfuring

Fordfin g ang framsd

& reciions Robe beem afemed

Departmental Mail Motor Service

OETOECE  amar
Uidatfmr  and

cad
BfECESd NiEne been

Maolar

Lletart reerdal Melged

i al Mermwl H aranpail,
Howrkela, 17 addilional
Sl orEn “.'|I:" COTEFINE Lar ie _rul-ln'l.l.;r .'._I' _|l-":' 7] .-':I!II'“'.:' |
Fornakulam, halkr

af  Faranas 5

tembay ana
LT I' weliecles ewhiich wwere comdemned hape
been refloced by new pekicles,

Delivery of Parcels

The restriction on deliver 1Hr i faarealr pier ri=
ap above [0 Kei, to ihe gddreores s gl al lhe froid
,'.'.'-- I fas eeen remoped ang Ehese ":r:l:_r frar reds alin
wridl be delivered fo the addreriee fa the wal manner.
The facilify ipecial Regirder for
obfarnong  rocenh office al the time of

in reshe: [alivery ariticles has

g

been ind rodiced




Mechanisation

111 Addimg and Listing measkines mware prooure
for the use of Sapings Bank Cenieal O ganiiation
(W], 7] B

Madras tn Aprid, 1978 aud amether plond 15 woger

|1'.;_-\..'..'|1;: Planl wgr commeisiendd  al

il =

inedallalion al Nank,

Postal Staff College

The Posial Stafl College lownched a comporile
prackege of Programmed for the Peslal ang  Aseointd
aHa ||" NEnCe mdngfers Cowang |;" .:_r Ilh‘:"||.'l'|'.=l':" Frains=
.-:.-___.l'i-.n et reerupdy andd oremod fd -.I_lfn'.'-:r'r.'. 2FFERdaE-
tiow cotrdes and sedelmars or gshecific arpes of fredtal
ed T ,5:'-'|||rr||'_ .":I-_'_'.' _'.'.".ll-..".'.'l'\ln'.' _|'.I"l:'.' WIS, SR JAmMIRars
gnd ame arlendafron courde hape been OFganisad  eoper-
ing & total af 168 efficers.  The college alve prvdded
1 psireciionad facalilies on speetfic areas of manggemend
o B --_.'.'.'-'- rr of Fared o ,ﬂul-l.:'-' i mkifr dfdan g

Hesider, the Callepe vrpanited & Conference of
Heads af Regional Postal Tratning Centrer, pablish
ed gix: peporks of ke procesdmgs of seenmarr and
rvonsored @i acliot redeafch propect om postal opsra-

1 selected fost aifice im Deflis

Philavely

7 .3';-_--".-!.' Lommremeralize tfambr of ..'5'||:|':-r.-|._'
driominalions weérd Eiwad during fhe paried from
Irt Aprel o 31ai December, 1978,

ieviex af four siamps temied on * Musrams of Tudia’

T his imeluder a

fiee Sfecial | Commemorative niambs gre frofosed fo
b catued duriwg e period from Tif jeanary, 1979

ta Sisi March, 1979

The Depariment particifated su # falernational
Philatelie Exhibritons im foredpm comnfries. A Coels
fevel Exhibitron wad erganiied a Delld om 5=7ith
My, LR
Exkikition o

The Army Porlal Service conducted an

Berider, & INsirfcl level
A Privole
Youlh Siamp Show war erpemied at Nes Delli oa
23 250h December, [O7H.

Exhibpitons ware held in different Circles.

a0

Inrternational Postal Helations

Tadia continned fo dake am aclise inferasl e th
achivitier of the Umipersel Postal Udion ard Iater
nafremal Postal maliers. A PNDF :'-.-'r_|';|.'.' for the
impronement of postal Cfacilities in Wasl Aniar
couniries kas been erfablished by the UUPU apidh it
hradamarters af Nep Dellid from Adpsil, T978 ki

be conered by the prefecl arg dran
HBEulam

Bn g fagesh, Hurma, Sre Lanba, o o] i R T ki

A fohamistan, Pekintar, [fadia, Nepal,

dufalion of e pragect 1 three pears.

Inden, by oorfes o beiap the  Fide-Longerieian
af ke Consultaitne Counctl fon Postal Studier (O0FS)
of UPLT, sar represented ai (ke Steering Commitiler
meeling of the CCPE leld at Herme [ Soortzerland )
from 9-5-1878 to 12-5-1978. [India wa; alm
reprevented al the Fowrth Conference of Common-
wealth Postal Adminisrration beld of Kwala Luenifar

from 9-7-19F8 (o 2271978 Imdim pors alio
represented af the meeting of the Expentive Comcil of
the Arien Oeeamic Poptal Umion [AOPLT) keid ol
Wamela | Pl |'||-1_|'.'.'||;_l i fram 30-J0-1978 fa S-11-1978
A delegalion was senl v altend (e meefing a | the
Censulialive Counetl for Pastal Sludies held ol Bermi
{Spizerland } from T2-11-1978 te 25-11-1978

fn addition do Lhe abows aelivetier, [mdza Ood
offered stz fellowships fo the middle grode Posfal
Officers of e developing comntries.  The duraiion af
the fellmnrfip ir three months, The responte of the
el pimg counirier le o u_.'.'_-: har bem pery
rapeuraging, aad the courde o likely o cormmemee

pery therily.
Intevnational Postal Services

[Meincied swrface. paveel fosl deroiee wilh e
People's Republic of Chivg and Secalist Republic of
Fietnam has bren rammed Ksrongh the intermédiony of

Fonghong waih effect from [-1-1573

Warney (lrder _|_j"_l- dtprAfs  Srdieeen India  and

Swedan and Tndig and Nepal kave been approved by

the bl f for I gTe weemd  Dednrern Tndia and




1 Service o I Oresg

Savings




Telecommunication

r'."l_,l".".::-'rl'.r n_.r' ike. Lacal Funds, rru'.'.'l.l'r...: the percamia ge

of intffective business  for bebler  ecomemy  dnd

defegating powers le the Freld Officers ele,
Broadcast Receiver Licence

The rimber .'._-_|" Brogdeard Recetoer Lacencss and
T. V. licences dn force ar om S0-9-1078 fer three
guariers of calendar year 1978 are I.60.6% 625 and
6,75, 245 respectively.  I1 iy expec fed dRal The neomber
of Broadrasi Receiver Licencer and T.V. licenges
may po up (o 2,.10,00,000 and & 00,000 reipeciivey
by the end of BI-I2-1978

In the same period 2,594,696 cases were debected
by the onti-marion staff, 30,348 persoms warr
provecuted for kedping the wireless receiver  sels

i thoud  licemcer,

Telegraph

Nine Telspraph branches of Combined offices fave
besm wppraded to Departmenial Telegraph sfices,
rairing the number of Deparimental Telegraph affices
to 343 al the end of December, 1378.

Telephones

The squipped capacity of Telephone Exchanges
in the country has inereased from 20.16 lakhs fo
20,590 lakhs from April, 1978 lo [ecember, 1o78.
The important sew aufomatic (MAX-I) exchonges
commirstoned  durimg this peried are :  Calrutie-
Tiretta Bezaar (20,000 linei); Bombay - Malabar
Hills ,-'_?'.'jll-'_."_:'ﬁ' |'|._I'|1'r_|| i Calolta=-EAST £ Maen
{4,000 limes ) ; Bembay-Cooperage-I1 (2,400 lines };
Delhi-Fonpeth-V  Main (2,000 leges)  aod
Delki-Nehru Place {2,000 Lines}.

The Telpphome commections imcremsed from
17.26 lakhi to abeut 18.00 lakhs during April-

Drecember, 1978,

Aboul 795 roule Kmr. of co-gvial cable systems
and 310 rownte Kes. of Microtwape systems Rape been
comtiisiiones uiie erdd af Lecember, 1978

b

Liberalisation of Condition for Provision
of Telephone

Keeping in oiaw the dificulties experienced by
applicanis fer lelaphones in the prdinery categery i
pelting lelephones in larps eiffer, 18 war decided o
|u1||'|rn.'.' the O r.-;::irul’l of 18 [he celies -'-:.Il -I'I'-'-'r-‘i.':'lTl:
Caleuntg, Delki and Ludiiang, sv that dhe chancer of
there applicanls would imprope, DU N commdclion
Bave been geven in the peneral calegory in there cittes
stace his decirion war faken.

The ruler for allotment of felephones kane been
repteved amd @ numeber of decirions laken bo lberalise

the roler, of cofick Kie imporfand omer &fe Z-

Sanction of femparary felebhones to mmall scole
indusirier.

Liberalisatien of the (rongfer  meler  and
permitting transfer of lelephones in case of dersormtion

of firmis and ofher colegaries.

Samction of femporary telephone on mormal rent
to members of T ACr,

Extention af OYT[S) calsgory Il ondows af

FERLOT ":_'l.':'l|""” 4

Telephone Advisory Committes

To advise the deparimeat om matters relohing lo
the telephone revvice including provision of telgphone ,
Telsphone Advisery Committees are beimg formed.
The process -of formimg dhere

comfleted during the pear.

Commeillesr  epas

Telephone DHrectories

The Deportment publisker over 250 direclories
The procedures for
direciories were examined in delan] and revised lo

empure thal the diresiores are pub.':'n'ud in lime.

areniealdly pablishing  these




Inland Triunk Service focnd de borml dada ciresil i

Mhese foerlalges are af
Manual Trank Calls Defence and  Rerearchk

7 imiiimled fo arfers bhe
ifds facility 0 ar [o

VI ark 1M | '.'|" conmiry.

International Telecommunication Service

Manual T-r-!rp'hnln- Service

Bl

Operating Dialling Telephone Service

Maintenance of Long Distance i sanomTile

Communications

e

rin pxlevidied o Hlolland,

i the Teler

' ] I
dptermaiional T fLEs fddl 'rom

marmal ll|'..r.'. il Tadedex calls

0 lekfe on FO77.78 |

feerod April-December, [958,

ITETE  COHRIFRE

TSI y
I—12=1975,










Financial Results

Financial

Fupees in Crares
B.E, EE BE.
1978-T% 19TE-79 1979-A4

Buildings




Statistical Supplement

TABLES







EEp-tnidiEmre

Workling Expenies
bl e 1
Rpproprlations

excluding Appre- 3 1
priatlons contrl- Lontributlong
bitions to Benewats 0 REnawals
Retarve Bumd Hesarve Fund
I:"'l"l\.'r!.- tion

Depreciation

Che CaRbributio

rthe year 969

Contingescy

TABLE

Revenue and E:penditurr:
{ Eupets In Erores )

Pue Diwidend Swrplus |
Dellct =%

durimg the Year

[==] 1dF.0d




TABLE 2
Capital outlay during and upto the end

Fixed Aswein

of 1977-78

T—

Railway Mall Yars owned by Post Odfices

ph and Telephass Lines and
 and Aeriale

Fatus amd Flant

Motor Vehlcles

General Admielstragion | Direction and Execution,

Establishiment snd other charges g

Qther Expenditure

i1 Dthier Sxpandlgure

Deduct—Receipts and Recoveries on
Capiral Account

Tokal Fiaed Asets (1LE, tagal &1 ivema | ra 9

Dedwer—Amount mae from Advance Renmls
uader OYT and other Schemes

Déduct=—Experdicturd mit Tram Foits &n
Talegraphs Capital Reserve Fund

Dadizet—Amsunt af contrlbutlan fram Eevenoe

Deduct—Depreciation on hbioricl cost
tranaferred from Revenue

Total Daductions (i, tofal of tems || &0 14)

et Fixed Assecs (e, item |0 minus 15}

Fostal

i, 39,420
7.44.74,133
8,194 660
#3832, 11, K34
i,29,53,803

1,61,07, 184

BE. 13,65k
3,31 42 541

3,054
71,77, 858

&, 567
11,571
1,480,030

e B8, fdl
0LGE.TDHIS

TT,95, 45,301

1,19,51,178
1,33, 98,000
14,00,73,000
7787 504
7,471,801
3,013,85,504
11,78,17,01%
7.54.85,311
55 17.18,211

1,1%,50,569
|4.04 89713

3,18, 10, 16T
24,54, 20 414
1,91, 81,5801
|, 16,2%,32,54]
& 71 BS 59 19T
{,B54%,523
6. 41 &1 455
2, 14.65,8Y

i@,78, 38,54l

2,10,43,580
7.11,34,701
1,25, 19.57.515
I8, 28, 54,61 477
10,16, B4, 449
1,183,056, 35 256
[03,39, 64,000
3,36,07 50,300
47,37 53,000
2,06, 53 39 b0
44,944 498
1,18 53,54 1106
2,010,733 M5
9,904 49, 36,900
4,44, 34,570

4,32 07 14 677

| 45 8% 57089
11.69,63,951
I, 06,18 93,77
1,29.5%.411
162,67, 164

58, TT. 84,174

3 05 34 10, 187
24, 54,210,424
T80 81 %8023

1 ¥7.04 4

&, 76, 1T 01 &5Y

10,7035 360

11,578
183,600
728,07 424
1,35.80,18,331
I5,04 51,04, TTH
FisR N TRES
1,13,05,35 1606
|03, 39, 54, O

337,57 4% 586

44 58,311,000
.10 51,11, 000

- el

3,34, 30 57 00T
2,013,807 08 449
I,17,17 53,879

11,00,1%,883

4.87 14 51 899




TABLE 2
{Contd. )

Oiher dassis

Consumer s Do-0perative 3ociety

Stores and Manufacture Suspente

Clwil Engingdring Store Tranidctions

lotal eoher Assees (i.e,, cogal af leems |7 w0 19)

lagal Dividend braring r_?.[."lhl puglay

(L. total of Ivems 16 ard 20

Deduct=—Fortion of Capital sutlay financed
froen ardinary Revenue

Tatal Capital outlay {Voted) (I8, ivem 11 minus 12)

Mode: Figwres in bold ere for toted Copetad outlay.

1,740

54,853 101

E§, 17, 40,961

I,05, 16,449

7.54,85,311
S, 11, 24.303

iz
{—} 7.33,89.79%

|89, 8, 081
95,33 55,734

2.72.10,974

y 1,60, 83902
87,99 &5 %18

543,510,658
510,06 %0 415

13,42,51 458
5,20, 08 90,815

Ry,

2,740

I B 10,0
95 30 55 T4

1 2,71, 10,574

—) 7. 33,8%, 776

) |, 6282912
BT 99.78,578

20,98, 36,570
B0 3,24, 31,577

1,05, 16,64%

10,98, 38,71
5, 74.1%,14,%18




Profit and Loss

fmpees in crores

=

Vear Potal Services Telecommunication Services Gramd Total

{+) 20,52 38

i{+) 431,33

(=F) 131,87

(1 129,01

The surplusfdefieit for tho yasr 196%-70 has been worked owt afeer swcluding the sxpeadituss [1.59) mec fron
Comtingency Fund af Indis during the yeur |958<6% recouped in [96%=70.




Summary of 5tores Suspense

[Rupssiss i CFoFes)

Dpeming Balknce Receipts durimg iiissn during Cloakng balance
ik o0 |-4-1977 tha year the year ik o 31-3-1978

Sfored & Masulacture Suspenss

LB

Sl perise

Total Stores and Manulaciure 5 i[pEne

Liwll Emginsering Ttores

Ciwil E'-ﬁ neerlag Seocen

Purchates

Miszelisndaws Clwl En_;l'..-g'.l.l:

Warky sdvances

H Emginesring Stores

Total Stares Sus pamir




Financial Wurking

{Im theusands of Rupees)

Fostal Telecam

Cranerdl Hevamiie

13,837




TABLE &

Revenue Reserve Fund

[Bupests [n orores)

] LT jated
B < e Inierent &n Afbunt Closing

tw the Fumd :

X the balance appropridted Balance

rLach iy - i Lean from at the credit [rom the s en
| =4=77 General of the Fund Fand 3-3-18

Surplus RiwdmuEes

Balante

TABLE

Capital Reserve Fund

{Rupees in orores)

Clading
Balenee
L Witk |
Bramch o Suppls- : Inimres: thdrawals PR
|-&-T7T menEary - ¥1-3 T8
Depreciation Srplu

Balance Comtributions

Talecom.




Post Offices

Pepulation Kras servad
perved by & by & Pogt

chodnes P.0. based on T lice
{1971 censms) 5q. Kms,)

2. 9565
&, 159
B.523
3,615
3,955
4,304
Badarnagar Haweli I i & 1Al
| & K i3 | 1,704
Kerala k% 5, OF
Lakabalwesn — 10 3, |8
Makie 5794
Karnataka 700 A 3,320
M. P P ANE - F LS ]
Malerashitri B 80d H9E 5.08%

(-1 | &

Horth East
LR
Eripnachgl
Manlpw
Heghalaya
Mizeram
Magaland
Tripura

Morth ‘West

Puimjub

Harrana

Himuchal Fradesh

Chandigarh

i 5,7 3 424
Fajasthan ] 3.0 3.233
Tamdlnadu I 1671
Pomdichar ey ., i 3, 7ED
LI, P & | 5420
West Benga i 461
Sk ; ; 2,383
A N lelsnd v : B85

I & RTT




| -1

TABLE ¥

Postal Life Insurance

Mo of

Policies

Hew Busimess

Sum asymred

(Ex. Im crores)

Total Businass In lorcs Lifes Imsoramcs

o, of

Palicies

£.34.249

154,152

1,00, 945

3, | T

1,40 44&

3. 91,185

fwm asvured Faend

{Re An Crores) (R&, In crores)

57.0 300

75.3




Telephones, Telex Exchanges and Telegraph Offices

Local Depdrtmental

Telephone Exchanges Telez
Exchianges

Telegraph Offices
Circle | Distrigt

Hanwal Ruin Departmantal Combined

Adicliis

Bikar

Dialhi

Ly L EFAL

| & ¥
Karnataka
Keraka

Madhya Pradesh
MakarsiRers
MHWarth Eastern
Morth ¥Westarn
Oirbxsa

Foajaas han

Tamil Mada
Uetar Pradaesh
Wesr Bemgal

Dinirkcts

&hmedabad
Amritsar
Bengilars
Baroda
Bombay
Calcutra
Chand garh
Coftmbatars
Balxi
Ernakmlam
Hyderabad
Intlars
|alpar
Eanpur
LUTERDW
Ludhians

i i1 ]
Magpur
Pagna

Pure

Urue




TABLI f |

Telephones

Warking Exiwmybaina " Toral Telephone
Ddstrict | Clrdle cenmections I ; . “‘""E'““ sels connacied Us
o imcluding rom rom F & T Departmental

jumctions PEXNs/PABX: DELs PRL/ AR network

Districis
Ahmedabhad 44 405 7130 . 55 088
Amritiar 1 3,008 &0 - ; 14,415
Banguiore 40, 11 11,842 715 7,113
Baroda 11340 2.5&]1 TIE V1. %48
Bambay 2,006,550 B85, 127 1,27 B4i
Calcuita 148,594 50,004 115,551
Chandigark 2.020 2,141 13,145
Caimbarore | 1,595 | &, T
Delhki 36,500 7,07 LT, 290
Ernakutam 1a.3E 1,09 F |4 4%
Hyderabad 35,500 0,67 4% 93&
Indars 13,809 1 4 |4 FER
lalpuar 4,437 B ] |19 8£0
Rampur 2 dkd 2,591 14,500
Lucknow 14,404 3213 1B 5%
Ludhlana 2 500 BO5 L 10,89
Ml Fas T3 s 13,713 1 05913
Mappr 12,209 1. 150 15,949
Pacns B4 plli e ¥ 15,1832
PumB Ar. 43 B.61& ! 8,277
Surat I5.418 A5 IT 381
Total for Districts g &5 A&7 261828 3 ¥ 12,65, 524
Cirches
Andhre &T BE&R 4 B g 0 Tr.aiz
G 18344 3.738 K 45 455
Gufarat 51 BI9 1,925 A 92,533
| & K | 1,937 4 LET | ¥ 50T
KEarnataka 57 B35 IETY ] &7 JET
Kerala &7 20 L 451 ; Ta8,883
Madbya Pradesh 49, 564 4 509 I v | R &R
Maharizhira @5,07% F.am 7 9. T4
Morch Excern 30,749 4 HES ; 17,904
Plarch W estern L 5,958 L B1697
Cirisaa r 2. 856 15 : H 17190
Rajasihan . i 47 571
Tamil Sadu ) | . (Wer 1]
Uiear Pradesh 21 k 1 il |, 04,222
West Bengal Hd 189 5 EB.210
Total far Circle e L Iy
Liramd Toca 6 1.35.415 24T BT
Percentage in Districes
ta Grand Tora . TH. 34 B 56,31




TABLE 12

Personnel—Actual Strengeh (Including those on deputation and training outside the Department)
Gazetted

Chairean, P &' T Baard

Membérs, P& T Board

Senior Adminlstrative Grade

Chiefl Engineer {Ciwil)

tecretary, ' & T Baard

P& T Accounts & Flasnos Seryices — braup A

Telecom. Acoosumts

Senlor Adminksgrative Grade

Junior Administrative Girede

S#mlar Time Scale

Jumiar Time Scale

P& T Accownts & Finance Service sroup B
Postal &eooumts

Senlor Administrative Grads

Jumbor Adminlstragive Grages

Cenier Time Seale

Arocaunis Cifcer

Tebegraph Emginecring $ervice—Graup &
Junior Adminlipracive Grade

Saniar Time Scale

Jumlosr Time Scals

Tefrgraph Engineering Service—Group B
Telagraph Trallic Service— Growp A
|Janicr Adminlstrative Grade
Grade | and Grace ||

lelegraph Tralhie Serviid—Oraiap
Indisn Foscal Service

Junior Adminltrative Grade
Tima Ecaile

Pestal Superintendent Service
Peitmait &r's Se4rvice

Inidian P & T Trallic Sarvices
Presidency Pogemascer

Cemtral Secraiariai Sarvice

Grade |

[unlar &nalyse

Section Officer

Privace Secrecaries (Grade &)
enlor Personal Asslacants (Grade B
Diesky CHTicer

Other biasral Caneeal SeFvlois




TABLE
{Contd. |

MNon-Gazetted

P& T Directorate [ 13 1,445
Faital Service
Pastal T 14, | 28 0 ES
Railway Mail Service F.rT 4, 637
Mail Marar Service § .7 &
Rezurned Letter GHice | B30
Pascal Life Insurance 2 rinl)
Trhlg raph Service
Telegraph Traffic 5 30,443
CAQ Telegraph Check ] 351
Telegraph Eng-"l:liﬁt: }. o8/ |97 65L
Telecomimvimicatlon Fatissisi
Administirative ] 547
Srares
Telecemmunlcation Stores i 1017
Tralalag Cantrai
Civil Emgimeering Wing EOIE, A I.558
F&T Dispensaries 15%

4,831,600

Exitrd Depirlmdantal 1.33.877F
Ir dugitwial Workers

factories

ftores

Summary

Garstoed Hon -Gazeried Ochstira Total
Deparvmanta 7076 4 83,600 4,50 776
Exira Departmental I J 133877

Industriml Warkers 7.063

Total B0 T.3i

g Circle offfces wiaf of the Postal & Telecom, Cir




=1
|

Number of 'Ernpiu}feea-.—‘fnl;heriuh;i Caste / Tribes as on 1-1-T78

fcheduled Perceniags ycheduled Fercentage

to total Ho Telias to total No

Casce af employees of empbayaes

4.7
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