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Postal Metwork

Disring the year 1978-73, the Departs
meant no continued the expansion
achermes of 18 -8 for postal expansion
n rural aredas with larger targets to be
achieved, bul also [niraduced sSome n[ew
agchaemes like appointing of Extra Dapart-
mental Agents for strengthening dally dell-
vEry, upgracaetion of Extra Deparimenial
Branch Offices with Public call offices
facility to Extra Departmental Sub
and laying down an entirely new

naorms Tor opening of post affices ets.

Emphasis was lald an providing greater
oostal facillties and Improvi & the exisling
Tacilitias In the rural areas. Against a target
af 5,000 post offices to ba opened during
1278-Ta, 5,898 post offices were actually
openead in the rural areas Including 1,814
maoblle post oflices. This was a substantial
Improvemsent over 1875 7-78 when 3,570
past offices were opaned n the rural arcas
458 post offlces were alsc opensed in the
urban areas during 187878 The tols
numiber aof past offiees 0 the country as on
F1-2-1297 8 was 1,320, 2848.

R
The concept of Gram Panchayat villages
belng given prefersnce for postal purposes
WAES alad introduced. & post office can now
b= opsned in Sram Fanchayval viilage,
subject to the r canditions being salisfied,

rpgardiesa al actual population of the

W lillage.

Onother step forvard was o reverss an
sarlier desision to abolish Extra Depart-
mental sub offices and to continue the exist-
ng Extra Departmental Sub-Peost Cffices
t was further decided that Branch Offices
should be upgraded to Extra Departmental
Sub-Offlces. If thalr

aciua wWorkloao

axceeded 4 howrs but was less than S hours

Services

Consideration of cost In case of such
upgradation was dane away with. The palicy
cf axoansion in rural arsas Tollowed by the
Telecom. Branch led to opening of many
Pubiiz Call Offices | Cambined Offices which
wauld necessarily be Installed In Brarich
Post Offices. Since this would place addi-
thonal workload and respansibility on the
Branch Paost Masters, it was decidad that all
having FPublic Call

Offices shauld bea upgraded into Extra-

Hranch Post OHices
Dapartmental Sub Offices. The result of this
decision was that during 1878-T2, 5178
Extra Departmental Branck Offices were
upgraded to Extra Departmeantal Sub Officas.
Another 315 Extra Departmental Branch
Offlees  ware upgraded to Departrmanis

Sub Fost Offices

Daily Delivery Service te Yillages

=% Fosia circles achieved 100

coverage of wvillages with daily dalivery
sarvice excepting four Postal Cireles which
have |Inaccessible and andgwcoveresd arpas,
Ewven in thegss four Postal Cirgles, the
covarage of wvillages with daily delivery
sarvice was above 99%: The percentage of
dally delivery service gon 31-3-187%2 in tha

country was 9978

Mobile Post Offices

1.814 naw mobhila post offices were
4 59T

Departmental Branch Offices were conveart-

opeanad while stationary Extra

gd 1o mobile Branch Offices. These B 511
mabile post offices provided postal counte
facilities to 14,538 villages As  oOn
J1-2-1979 there were 32,6573 mobile post
offices providing swuch counter facilities to
ihe willager at his doorstep in 80,825

villages.




Might Post Offices

Might Poat Offices {i.o.. posl offices
whilch work even on Sunday and holidays
and whose normal werking hours are from
OB00 to 2030) continued to serve the
public In urban arsas, As on 31-3-1278,

thair number was 143,

Letter Boxes

The target for planting letier boxes in
rural areas was EO000. This was exceadad
and 64,047
Another 1,425 lettor boxes were planied in

Praviously letter boxes could

letter boxes were planied.
urban arofs.
be Installed In rural areas at @ distance of
2 miles from each other provided twa lekters
weare expecled to be posied daily. This
gtandard wa= liberalised {o permit installa-
tion of letter boxes at a distance ef one mile
fram each other if posting of one leiler per
day was expected. There were 4,26 E53
jetter boxos in the country as on 31-2-187%
aut of these, ¥1.28% were in urban and

=

3, 55,258 weare In rural areas.

Appointment of Additional Extra Depart-
mental Agents for Daily Delivery Etc.

In consonance with the policy 10 provide
improved delivery service fo all villages In
the country, & new scheme of appointing
Extra Deparimental Agenls was introduced
in arder to strengihen delivery service and
to ensure progpér clearance af the large
number of additional latier boxes thal Ware
planted Targeis ware 7|xad for each circle
Against & target of 10,000 Extra Depart-
mgntal Agenis to be appointed in 1978-79
10,814 Extra Departmental Agents ‘wera

appointed.
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Total Postal Traffic and Unregistered
Postal Articles

{Figures In Cromes)

Mail Traffic

A e

| exciud g Imoney orders :I

timated 853,896 ced of
artic|es WErS
processed. OF thesa, 2.311 lakh registered
articles accounted for i o of tha mall
traffic. Newapapers, par s atz., farmed
A sizeable portlan, ke number af such
articles delivered during the year being 5,221
ke Money COrders
and Posial Orders conlnuad to be popular
1,083 lakh inland momney

nrders of tofal valuge of Rs. 1,700 &rores

lakihs. Monatary serv
with the patrons.

wiare issuad ; the average value of & monay




Total Registered Articles and Money Orders
[Filgures In Crores)
Registered Articles
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order was Ras, 10057 and the commission
garmed per money order was Rs. 2.42.
136. T lakh postal orders worth Re. 9G4
crares wers sold, the commisslon earned by
the Deparliment being Rs, 17.18 lakha., Tha
average value of a Postal Order was Re. .27
against Re. 708 in the previous yvear

The number of value payvabla articies
Increased 1o 103 lakhs recording an Increaass
571,482
parceis were déespatched to forelgn countries

of about G during the wear.

and /40,9687 ware recelved from other
couflries. 23,825 parcels were exchanged

I transit,

Mail Conveyance

Railway Mail Service is a wvery busy

organisation  handling many millllons of

articles awvery day spread over 1.6 |akh
kilgmetre rallway lines. Though the carrying
capacity af the Rallways has increased toa
considerabla extent, the capacity awvallable
for Postal traffic has not kept pace with its
mounting requirements, because of non-
oravision of accommaodation on certain tralne
by the Rallways,

through &Air services or Road

The shartfall is met either
tramsport.
Within the country the malls are conveyed
by surface routes over a distance of more
tharm 711.7 lakh kilometres Similarly more
than one lakh Kilogrammes of mails are

transported by air through Indlan Alr lines.
Mail Yans

Thare are 480 Mall vans on broad
gauge, =227 on melre gauge and 41 an
nasrow gauge. As the number of Mall vans
available |5 Inadeguate, mora vans are undar
constructon which are
refeaned during 197 2-80.

expecied o be

R.M.5. Divisions and Sorting Offices

There are S22 R.M.S. sections and
785 stationary mall Offices. 53 R.M.S, Divi-
sions are functloning In the country. A new
R.M.S. Divislon deslgnated as SR Diwvislon
with Head Quarters at Sural was cpened,
bifurcating the existing R.MS. W-Division.
New Sorting Offlces were alsa openesd al
Setul, Wauvall and Gandhi Magar. Two
R.M.S, runnlng sections were also opensd
designated as |-22 (Pathankot-Jammu) and
K-22 [Jharsaguda-Raourkela).

@uick Mail Service

Quick BMall Service 8 now avallabla In

45 MNational and 407 Regional cenires.

ol




Mare than &4 lakh articles are handled dally
in the 45 HNational Quick Mall Service
centras,

Returned Lettor Offices

Al passible affarta are made to dellver
an article awven ihough 18 address may be
llegible or Insufficient. The Department has
teams of tralned personnel at 15 Returned
Letter Offices |IRLO) altuated at different
places in the country, who sexamine the mall
ana iry 1o locate the addressess or TE.IFIHQ
that, the sandar,

AR estimaled nfnumbeéer af 280 lakh
articles wara received In these RLOs during
the year, The tralned teams could successa-
fully locate the addresseses in S55.77% cases
in the
process, valuables worth Rs, 115 lakhs such
BB Currancy notes, G"IEQUEE et oould be
glther 2=ni 1o the addressess or restored to
the sandars,

aftd the Bendgra in 22.0% cases,

Postal Facilities

L waa decided to supply printed RD-|
Form to the public for booking of recorded
delivery articles,

Facility of sale af lneome Tax Reiurn
Farms thraugh Pasat Offices was extended
for the financial year 1978-80.
Introduction of Money Order Service

Money Order Saervice was introduced
(1) from Sweden to Indla and (2) from
Metharlands (o India. The introduction of
Money Order Service with these countries
n a conslderable amount of

foreign exchange to the Departrneant.

s bringing

Uptn'lng af Fm‘:ign Past Offices

An extended counter af the Bombay
Forelgn Paost Offlece was apaned at Mandla
Frea Trade Zone during this yaar.
Introduction of Air Parcel Service

Cxchanpe of servica 1o

Samalia [Southarn & MNartharn Heg-cﬁs] WS

air parcal

4

intraduced with effect from 1-4-1978 and
Ojiboutl and Reunion with effast from
1-10-13T 8.

Mechanisation

111 adding and listing machines wars
procured for uee In Savings Bank Control
Urganisations,

Departmental Mail Motor Service

Departmental Mail bMotar Services
functioning In 72 siations coversd a total
distance of 174 lakh kilometres. The total
expenditure during 1978-T9 was Ra. 409

|lakifs,
Philately

2T Commemoarative | Special postage
stamps of different denominations were
Issued. This Includes a series of stamps on
Museums of India. Two stamps were also
Issued to mark tha Intermational Year of
ihe Child.

The Philalelic sale during the ysar was
FHa. 1.71 crores.

Tha Department particlpated In five
International exhibitions and alss organised
faur Circle level and four District leveal
exhibitions for promotion of F'hil.a|t|;|-I3,|I in tha
country. A Journal ' Indlan Philatelist" and
news letter " Stamp Mews" are [ssued
periodically to disseminate information about
Philatelic activities In the coumtry.

International Postal Relations

As |n the past, Indla continued to play
an Important rola in Inlernational Postal
FRalatians. India is a member of the Universal
Postal Union, {a speciallsed agency of
Linited Mations) and the Asian Oceanic
Postal Union, (a restricted Unlon of the
FPostal Administratlons of Asla and the
Cceanle Reglon) and took wery active
interaat in the affairs of these bodies. In its
capacity As a member of the Consultative
Studies (CCPS),

Caundail far FPostal




an imaoriant organ of the Universal Postal
Unlon and Chalrman of one of its seven
Commitiees, India had the privilege of
conduciing varigus Intars
national Postal siudies. Indla alss figured
prominently in the meaetings of these badias,

India, continued ta be aciive in the field

and directing

of rendering Technical Assistance to other
developing countries which are in nead of
such assistance. ndia offered six follow-
ships for the benefit ot middle grade officers
of the developing countries to promote
International ungerstanding and cooperation
The UNDP-UPU project for the development
of Postal services of the West Asla Reglon
was esiablished in Aprll, 1978, with s
Headguarters at Mew Defhl. The countries
covered by this project are Iran, Pakistan,
rndia, Afghanistan, MNepal, Bhutan, Burma,
Bangladesh, Sri Lanka and Maldives, India
also deputed a number of Postal experts to
variows devealsping countriss to hels them
plan, organise and |Improve thelr postal
SQTVICEE.

Inspection Organisation

Apart from periodical inspections of
Circles and
Inspaction Organisation of the Directorate
undertakes spot studies of various oparative

and adgministralive units,

cffices by Divisions, the

These studies are
Intended o assess the guality of service, In
pgeneral, begides bringing to light thae problems
faced by the units, possibilitles of mprove-
ments and avenues far axpansisn ol
facililies. Vigillant follow up actlon la alac
taken 4an Inspection reporis and on tha
obasrvationa of the Director Seneral P& T
grid Members of P & T Board

Anather important field of activity of 1ha
napection arganisation is the examination of
ar improvemant recelved under
the Departmental Suggestions Scheme. Al
lhe J3rd meeting of the Departrnental
Supggestians Committes under the Chairman-

suggestions f

shipg af the Secretary[C) held on 8th Movem
ber, 1978, sighteen supgestions wore
accepited for Implamentiation, Cash awards
amountng to Rs. 1,250/- were given to
seven olfficials, letters of commendation
were [ssued to ten officlale and certificales
of " Mearitorlous® Suggestions weore [sswed
to Tour officials. In this way, efforts arae
being made to ganerate enthuslasm amaong
P&T staff ta suggesat improvements in the
quality of service to the public which s the
very raigon detre of the Inespection
Ohrganisation,

Postal Staff College

The Postal Staff College organlsed two
tralfing programmes for probationers of the
Indimn Postal Service and two tralning
programmes for Officers of |ndian P& T
Scocounts and Finanece Servico, Tt
Induction | Oriantation Programmes far
officérs promoted o Group ' A' In the Posial
Service and one for
Oificers were also conducted. Six Seminars
wWere organised on varlous aperational
aspects of the servica covaring Directors of
Pastal Services, Vigllance Officers and
Group "A' and 'B' tield officers of other
Cadres.

Fostal Accounts

The number of prohationers trained was
20 for the Indian Postal Service and 18 far
P& T Accounts & Flnance
Service, 17 Directors and 101 other afficers
cf Groups 'A' and 'B" attended the olbhes
Programimas.,

the |ndian

Compendium of Postal Complaints

In order Lo ensure tihal publie complainis
are deal with in a hoemane and (ust manner
and 1o faclliiale their speady and afficient
dispasal by the Post CHfices and Adminfsta-
tive LUnits, a ' Coampendium on Fostal
Coamplalnts" confaining check paints, gulde-
linas and auggestions for practical action af

grass-rool level was issued,




Savings Bank

The Post Office Savings Bank I8 tha
naiion's largest savings Bank which operates
thraugh more than 1.30 lakh offlces spread
all over the sountry. At the close af the
year, the number of Savings Bank accounis
of all classes was about 426 lakhs. The
aggregate balance In the Savings Bank
Including investment in Mational Sawvings
Certificates was Rs. 5,747 crores, register
ing an increase of Rs, 853 crores from the
previous vear (197 7-78).

The Publie Providant Fund Schema of
the Central Governmeant which was being
operated through the Siate Bank of India
was alao Introduced mt all Head Poat Offices
frem 1=1=1978. With this step, all Small
Savings Schames of the Sovernmaent of
India are available in the Post Office Savings
Bank.

To popularise Savings Schemes, efforts
at liberalisation of rules have besn continu-
ing. Fowers o allow premature closure af
Time Deposit Accounts durlng the first year,
which were hitherto being exercised by the
FPostmaster General, were delegated o tha
Head Postmasiers, Depositors of Post
Office Time Deposit account are mow
allowed the facliity of automatic credit of
interest inta their Recurring Deposit
accounis.

Savingse Bank account pass books wers
redesigned so as to make them attractive,
handy and wseful. |[dentlty cards for savings
bank depositors ware introduced so that the
depositors do not face any difflculty In with-
drawing meney in case their signatures do
ot fully tally with those on record. Plastlc
covers for pass books are also being
distributed free of cost to depositors of new
accounts in rural areas.

=]

A booklet entitled " Guidelines for
=avings Bank Countier Clarkse "' was braught
out so as to improve the skills and warking
knowledge of Savings Bank Staff and
thus Improwve the oquality of service ai
savings bank couniers.

In the two half-yearly prize draws held
In July, 1878 and In January, 1878, 47.20
and 42987 |akh accounts respectlvely
participated, thus proving the ncreasing
popularity af the schemea,

Broadcast Receiver Licences

As on 1121878, the number of
Broadcast Recelver Licences for Radios was
1,96,11, 444 and for T.\. was 858585,123.
Tha rEviEnue reacelved RS
Ra. 28523 8&8137.50 for
s, 4,12,.50.471.00 for TV,

Radios and

Dwring the ecalendar year, 1878 the
number of unlicenséd sela delecled was
3,04, 773 Radios (including Transistors)
and T.Ws together and Rs 38,555,230 as
licence fee and Ra.24,01,409 as surchargs
ware collected,

Postal Life Insurance {PLI)

The PLI Fund balances remain Invested
with the SCovermment. In raturn for thea
Investmeant, Gowvernment allows the Fund
Interast at the rate of O.B% less than tha
concessional rate on the General Provident
Fund., The FLI thus sarfmed arn Interest of
Rs. 5,63,21,.3882 on iis balances at the rale
of 7.5% for the period from 1-4-1278 1io
I31=-3=-18978.

1.00. 70T new policles for an assured
total sum of Rs. §9,83,29.700 were
ssued during the year 1878-T9 as against







Telecommunication Services

Telegraph Offices

28,783 Telegraph Offices were cpened
durlng the year, Of thesa, 3465 were Depart=
meantal Telegraph Offices, 23 887 wers
combined Post and Telegraph Offices and
2,570 Licenced Telegragh Offices worklng
under Railway and Canal administrations. In
addition, there were 2,718 Licenced Tele-
graph Offices working exclusively for the
use of Rallway and Canal administrations.
As apgainst the targst of openlng 2,300
Telegragh Offless, 3,805 Telegraph Offlces

ware ocpened during the vear.

Inland Tcl:g_r:lrni

E02 lakh Inland telegrams ware booked
as compared to 582 lakhs last year. Of
thess, State Telegrams canstlituted 9.1% ana

Fress telegrams 0.8%.

Phonograms

105.8 lakh Mesaages 'Wera booked and
17. 7 lakhs wera deliversd aver the phona.

Greeting Telegrams

a47.5 lakh greeting telegrams ware
deliverad during the year; of these 0.3 lakh
were deluxa telegrams,

Davanagari Telegraph Service

The number of telegraph offices
prowiding this sarvice rose from 9,407 in
128F7-7e to 10,748 as on 3J1-3-1875.
13.9 |akh telegrams In Dewvanagarl seript
ware booked.

Abbreviated Addreszes

At the close of the vear, the total numbear
of abbreviated telegraph addresses in Roman
script was 1,232,493 and in Devanagari
script 3,265,

8

Photo Telegrams

1,788 inland, 506 outgeing and 1,023
Incoming foreign photo  telegrams were

handled.

Telexograms

This service is available In 7O telegraph
offices in the country. 16.3 lakh telegrams
warg booked and 17.3 lakhs were delivered
ower tele.

Mo, of Inland Telegram, Telex and
Telephone Connections

TEL B P E




Local Telephone Systems

The switching capacity in the country
reachad 21,87 585

af

Imes with the additian
1, 71000 lines in 127B-70.

l'here was alee a net addition
1,471,082 drect exchange linas oringing the
figure 1o 18,67.828

G288 Telephona EXNCHANgDE Wera O e irad
guring the year bringing the total number of
axchangss in India to 8 B66

Long Distance Ewifching

3580 TAX lines wera commiasiar

during the yvear bringlng the tolal TAX lines
to S, 000

31 new stations were connacted to TAX
netwark bringing the total to 108 stations.

131 pelnt 10 point STD routes and three
nternatianal STD routes lone of tham one
way)] ware working In the country basides

47 group dialling routes an 31-3-19793,

Tha Manual Trunk Service was also
providing 328 Manua
I'unk Bpards and 2018 Trunk Circults
bringing the total Trunk Boards to 8,786
with 38,390 trunk circulis.

sirengthenad by

Leng Distance Transmission System

2125 Mma. of coaxial cables and 2,116

channels in the coaxial systems wera added

during tha yaar,

Mew Micrawawve routes to the axtent of
1,325 Mme, and 1,937 Microwave channels
ware added during 1978-79,

Bealdes, 155 route Kms. of UHF | WHF
systems and 24 channels were added during

the yesar.

The HF

1, 35 route Kms, and 27 channals.

network was oxpanded by

Manual Trunk Servies

Panual trunk =alls san
guring the year under rgview
of calls were booked of
Were affectiva, 1ha increagas of
Over the previous

8.6°

v EAT Digln

Mo Delay Service

Mumber of ne way rouies on which
:

] Pr
WO LrEIRY SBrvice Was avallable ncroased

trom 867 to 205,

Sarvice between Delhi and State  Union
Territory Capitals

ine year Fanajl (Goal was cons
Il by STD Service. At the and
"

ut of 21 State Capitals, 19 are

connetied to Delhl by STD and the remain-
g =, mpha | bAarlen rl ard

al¥ Agartala
| Tripural by

o Dealay Service .l-"-'-l"".._:."'FEI_

' = i B ;!
nory ‘aplit|ls, T BLALOAS,

namealy Chandigarh Tgls Fana) arg
connectad by STD to Delki whils Pondicherry
IS onnecied by  PMNo

Calay Servies',

Al 8NN, the capital of Mizoram

8 COfMMne=

cled ta Delhi by Trunk Circult,

'\-Il"

Trunk facilities between the State Capltals
and District Headguarters

Chut of 388 Distt. Headguariers oulside
=tate Capltals, 349 have been linked

tha
with State Capltals. Only 18 are yet
FILATTED T rodtea having STD
faciiity from State Caplial te Distt, Head-
a5 Increased from 57 during lest

£8 during the year 1978-79, The

routes having STD faciily from Distl, Head-

to be

nkk@g Ths

gquarters to State Capltals has gone up from

B 1o Additional sules with ' Mo
Delay Sarvice' ard  intraduced bat-
waan State Lapitais and Distt. Headouarters

and as on 31-3-1978 there are 254 ‘Mo

=]




Dafay Serives” routes ftrom State Capitals to
Ciatt. Headguarters and 2483 In the reverss

raction

Trunk Circuits

—

20718 manual trunk circulis were added

during the year bringing the total to 38,380,

Liberalisation of conditions for Provision
of Telephone

An important decislon was taken reduc-
Ing the advance deposit from rural exchange
sub=cribars from Hs, BOO/ - 10 Rs, 100/ -,
Itis sspected that this would be an added
Incantive to the rural population and result in

rapid development of telecommunication in

rural angas,

In wiew af ihe difficullies experianced by
applicanis Tar lelephones under * ardinary
category ' in large cities, the O%T registra-
tion was suspended In Bombay. Calcutta,
Celhl and Ludhlana so as to ensura m pra e ed
chances for subscribers registered in the

general category In thesa cities

Rules for allottment af telaphanes have
bean revised by the P & T Board and libera—
liged in a number of cases. Some of the
mporiani Cas-es are :

i1} E=xtension of OYTI|S)
widaws of Senior Dfficers.

category to

=anction of Eempoarary tEiE'|'LI|'ICII"'IE‘5- an
normal rent to meambers af Telephane

advisary Committes,

Sanction of ftemporary telephones to
Zmall Scale Industries.

Libgralisation of transfer rules and
parmitting transfer of ielephones In
case of dizsaluticn of Tierms and other

categories.

Telephone Directories

FReport of tha Devanagari Drirectory
standardisation commitiee was placed belors
the ¥ & T Board and ingtructiens on the Dasis
of its decisions issued to all Telecom. Cirgles|
Telephone Districts In furtherance of
promotion of wuse of Hindi in Telgphons

Directories.

A Study Group was set up in 1275 1o
e<amine, amongst others, the printing of
Telephane directories through computerisa-
ton for compilation and photo-film setting
process for printing. The Board accepted
thee Elu-ﬂ‘:.r Group's recammendation and
decided o adopl this modern method of
compiling and printing of telephone direc-
taries for Caloutta, Dethl and Madras, In the
firat phass. Bambay has already adopted

this process

Tha regpart at the Committes sat up o
re-axamine the procedura of printing and
advertising In telephone direclories and fo
revigw the proforma of agreement etc. was
received atthe endof March, 19739 and Is
undes SOy In the Directorate.

International Telephone Service

Direct telephone service continued to be
available 1o 43 countries. One more country
was added 1o the existing 35 coundries whizh
wara connected through Satellile lelephone
clrocults. Switched

lefephane service is

availablg to almost al countiries of tha

wiorld,

Direct telapkane aarvies waps axtendad
io Irag, Yugoslavia and Phillipines, Switchad
telephona service was made avallable to
Cuadeloupe, French - Gulana,
5t Plerre and Miguelon.  Intermational Tele-
phonae Traffic s at present about 7.7 lakhs

Martinigue,

calls per annum shawing an increase of
about 20% over previous year's traffic which
was about 8.4 lakhs.




Opening of Long Distance Publle Call Offices lines was continued this vear., 1,250 KM of

autorms

Akt

junction | primary cables were pressuriced
rassing the total cable under gas preasure to
2,650 KM out of 13,326 HKM. Al new

inction | primary cables being laid In thesa

CISIricis are pressurisac,

Dwring the heawy rains } I
Madras Iin Decembar, 1978, none of tha
urized cabl=a faled and sarvices

In Bangalare Telephones

vwd BT incipiant

months enabkling

1dvance actlon a L O al breardown

i large scals Inferruptions,

Monitoring of Telophone System

Tha performance aof telephona systems
of over 5,000 lines 8 monitored annually.

a2 .
. SYEL

gms Wara obsarved and reported
on by the obsarvation team of the P& T

LHrectorate,

Mew Facilitias

affering Skl 1882 Lacal
Sarvice R Baen intraduced.
enable the operator to wverify
he subscriber line s busy or =

unobiainakble for other reasons

upi';la.d:.:.'..il'.lil of Crosshar Exci:a-ﬂg-&!

pradation work in crossbar exchanges
ha |Ife and parformance of ithesa

lated Im B9 Local

Work I8 ln process

dameEnt I TENCTIonNING

ocosgrved In exchanges where upgrada-

tion work was completad

wark on BTM  supplled
TAXs at Bombay, Delhi and Madras was
complais




Intreduction of positive batiery meterng

to reduce excess metering faulis Wwas

Introduced In 24 local crossbar exchanges.

Wiraless Links

Emergency wireless siations \were
opened at Uttarkashi, Tehri and Rishikesh
during the period of heavy landslides in the
area in Auwgust-September, 1978 Mine
wiraless stations were opened in Himachal
FPradesh to strengthen telscommunication

facilities in the remole hilly areas,

Ship to shore communication was Turther
strangthaned oy
channcl: an diatreas R/T on &.215.5 KHz
fromm Bombay, Madras and Calcuita coastal

opening new Mmarine

radla stations. An additional HF radio
tglephone channel was commissioned fram
badras coastal station on 13 MHz band.
Auto-alarm sguipment {or distress calls was
netalled at Okha and Porbander coastal
HF wireless telegraphy was also
Visakhapatmnam coasial

stations.
infroduced from

FlATIDN,

18 networks Involving saveral stations
wiitrg commigsionad on rent and guarantae
Theae

With the

basis for various leased subscribers.
ware provided on HF/WHF bands,
commissioning of 27 addltional channels
during 1S78E-T7T3, the number afl wireless
Increased to 318
58,259 KRilomeatres.

channels cavering

Microwave

A number of wide band and narrow band
micrgwave systeams and UHF sysiema were
nitroduced in P&T network during 1978-7%,
VWith the mtroguction of these new routes,
tha total kilomeireage of microwave routes
increased to 14,588 kms. The route length
of the LIMF system increased to 1,220 Kms,

1

Telephone Revenue

| i R=. in lakhs

44,854
45,067

Amount billed for during 1978-79
Amount collected duril:l,g 1978-T%
Total amount cutstanding on 1-7-1979 1274

3w () 18%

Far £Entage ol tem

The amaunt billed far has Sgone up Oy
about Rs. EQ crores which s about 12.5%,
more than the |ast year's figure of
mE. 39,850 lakns, Tha |ncrease |0 tha
percentage of amount ouistanding to ihe
amount bllled s negligible being DAY aver
that of the previous ywedr In the case of
Delhi District, prowvisional figures nave e

adoptad in arriving at the above amaount.

Telecommunication Research Centre
Radio

Feasib lity study af multl-access syEDEmM
far lang distance M.C.0, was completed
and the system specification was finalisgd,
Perfermance evaluation of 7 +1 ADM-PSHK-
WHF sguigment was completad and sysiam
spacification was werked out, Fisld trial of
= EHz microwave system at Tiger Hill,

al impong wWas caompletad,

Transmission

CP-T7 channel
Hy par group
transmitting equipmeant for 2,700 channels,

The development of
tranalating el pment,
and mJtl"-rE{Ill'Elr-f:-." !':E'F'E'rﬂ'-iﬂg aqulpmant
were completed and their desligns ‘ware
clgared for regular production. Daesign of
20 channel F.CM. equipment using L3I
codac was compleied. The develogmeant of
8 Megabit digital multiplex esguipment was
complated. Ferformancea pvaluation of
2,400 BPS data modem and 200 BPS Ful
Duplax manufactured by H.T.L and some
ather modem protolypes from L T:l. were




compiated
reliability &

tube coaxia

& MMz depandeant

M mlmiber of

Indian Crostbar Project

A 2000 lIne JE5¥ axchanga to th

sloned In Maw

204k Ootabar, 12978, The revised design
ncorporates minimum number of commeon
2 eguipment and |8 Tunctioning with
eliability and Imncreased call handling
y Tha installatior LF Trunk
Cxchange at Barellly commenced In
1878 and physical erectlon of bays,
s was completed, Beasides
n ragard T2 increaseda cal

and Beiber

lacal

palr al translator

af 10,000 lings &5
of

50 pairs o

aconta system,

M ang malinsen=

designed o reduce installation

nalnienance achadulas

Rajouri Garden Electronie Telephone
EFLhIIl "y = Pr‘iilji!:‘l.

ation af the second processor

to cammence the second
gpartmeantal i1ela-

enviranmeant.

carried out from

478 to 31st March, 1875

salng  programmes

ardware. & high

itte was svaluals

exchange 9

fabrication of the

af the Indian SRPCI

recommeandation of this

Inwitation af offer was

c@ proposals from inters
nandfaciurers for

On

& angaged

‘hinlcal discussions with 11 ESS manu-
facturers Tram all over the warld for axamilm-

Ing thair assistance proposals.




Sacellite Project
Eleld

= and ra

C AT L E

planning studles

rin slatens

Production Performance of

Telecom, Factories

Factories manulacivred
worth Ra. 1,661.68

AT

e Tebkecom
stores and aguipm
akhs during 197 The far
reduction was Bombay Rs. 280,56 lakhs,
R, 617.05 |lakhs and

Ihe staff strengih as on

Jabalpur

= [ NRRE:

Hs. 85408 [akns

-J12 7D was =2 and the fixed caplta

1
-wnfa a&g oM ware Ra, H565.72

ary at Bhilai for manufa-

akhs, The new fac

=lusing micraowave lowers |8 unoear con-

structlon and production af a Tew Compo-
HEY COMmMmEnaoe

Reorganisation of Telecom Factories

ra Beneral
the Senior Adminlstrative Gradae.

Adequate financial poWwores ‘arg delegaiec

o Gengrall waaer of sach Factory Tor

srmoath and elfisent functioning, At Hego

14

guarters a Deputy Direclor General sxciu-

giwvaly for Telgocom. Faciortes row asalals

bdember (TD) In formutation of policies and

s responsihle  foar  planning, coordinating,

monitering and confralling wvarious aclivites
af these actories. The Board of Manage-

ment of Telecarn Factories was also

raconstituted and now General Manager of
sach factory is a member of the Board. The

Board s being assisted by Production, Co-
Development Coordination

aric Siaff and Flnance

Hodernisation of Technology

imndera for setiing of modearm

Globa
Salvanising planis at Telecom. Factories in

Calcutta and Jabalpur weare imviledc BN

ordors are expecied to be finalised shartly.
Efforis are continuing far drawing up pans

y modernise the manufaciuring lechnology

af lubes by using welded gonslruclion
nstead of rivetted construction Plans are
baing prepared far modernlsation of

Reconstruction of Factory Sheds
Construction of a new faciary shed far

ata costof Rs 48.82

akhs was approved 0 principle. As tha

te of Telecom. Faciory at Jabal pur

g istifg B O

Caloutla Fastory

g congestad, tha Board decided in principle
i shift the factory o a new aite near Adhar-
tal whera the factory will be |laid on modern
inen. & schame for improvemant of thermal

and veniilation conditiona In Factory sheds

rn Bombay was sanclioned

Augrmentation of existing items of Production

ot

o augment tha production of channe
rof Brackets, the purchase of (hrmea S-spindle

drilling rmmachines Was Approved, Fas
] ==

nergasing the production of slalks, it was

decided to recondition one Balt Forging




Machine and an estimate for Import of two
machines is under conelderation. A project
far anhancing the production of Cordage
fram 3 lakh metres to B lakh metres per
annum s expecied to be sanctoned sharlly,
A proposal to setup additional capacity for

manufaciure of tubes is under examination,

Mew items to be taken up for Manufaciure

Buttinski Telaphone, Flbre glass D.P.
Boxes and C.5.0. Boards are belng added
as new ltemsa of produciion. A large number
of new items, for example, ACSRE acces-
saries, oparators head gear set, BPO relays
STD CCBS ete., wiill be gradually developed
and intreduced as additional [tems,

Revision of Incentive Rates

The haurly incentive rates were enhanced
recently. A further study I8 16 be conducted

o rationalise the norms of production.

Maintenance of Long Distance Communica-
tion Links during Floods

Landslides and fioods in the Uttar Mash
Reglen In August, 1278 snapoed the telg-
corm linas eutling of f Littar Kashl o pletely
from the rest of the couniry As road
communication was alas affected, the
restoration of telecom. links was handicap-
pad, Howewer, essential telecom. services
were restored by Installing wireless |inka, the
equipment far which was airliftad ta UWitar
Fashl and apen wire lines were restared on
priority and the links restorad.

Unprecedented floads in  Saptamber,
1278 affected some long distance communl-
catron systems in the Marlherm and Easternm
PaErts ang co-axla syatems araund Delh

were faken to repalr essential links.

During the September/Octocber, 1278
floads, Telecam, Installatians and cable

Systems Ware adversely hit In West Benga

threatening a few Microwave Repeats
Stations, and Coaxial/ Trunk cable repeator
slations, Barricade walls weare hurriedly
constructed 1o protect these stationa and

flood water that yet entered Inta these

Flatlone due fo seepage was continuously
balled out by the malntenance staff averting

damace to agulpment and maintaining tele-
cammunication links, The Rallway electri-
fication cable nebwork from Sealdah to
Fowrah was, however, affected due to
extanslve damages caused by floods result-
Ing In Interruption to Rallway eontral circult
and Short-haul P & carrier systems. Tha
glaff rose 1o the occasion, baled out the
Wwaler, removed the eaguipment 10 safer
helghts and thus prevenied permanent
damiage. The malatenance staff kept to
iheir poste even during the helght af tha
floods and restored communicaticn at the
sarllest possible. Essential Railway contro
clrouits were provided on altermate roules

duririg the interruption on normal systems.

Data Tramimiszion

Tha demand for high speed Data
Caommunication circuits has besn steadily
bullding up. P & T Department (= at present
engingering poini-to-paint LCata cirouiits as
per the reguirement of users. Three Intaer-
natlonal, two MNational Long Distance and
teeive |local volce data links up 1o a
Taximum spead of 9,600 BPS have already
opgn pravided, The Department is now in
the process af providing a number aof Inter-
nationalfMational/Local data links for various
users such as Alr lines, Delfence, Ressarch
Institutions ato

Aztion has also baan Initiated 1o Assgss
the potential future demands In the field of
data Cammunication with a view to evalving
g sullable Public Data network n the
country,




Bulldings

Dwuring the year 1278-T8, Civil Engg.
Wing of the P & T Departmant incurred an
gxpanditure of Rs. 33.3 crores against the
budget provision of Rs. 23.56 crores.

255 Telecom, buildings, 276 Postal
bulldings, 5,200 staff quarters, 80 fower
foundations and 114 MW buildings ‘were
under construction during 18978-79. Out of
these 25 Telecom. buildings, S5 Fosatal
bulldings, 1,557 staff quarters. 50O tower
foundations and 52 MW buildings were
completed.

Alr conditioning Engineers (foarming part
of Electrical Engg. Cadre) of Civil Wing
to  design the systems and
specifications for all
plants of tha Departmeant.

undartcok
farmulate
airconditioning
A5 plants were already Insialled and more
than B0 plants are In the stage of planning,
design and tendering, Second lime
malnterance of existing planis is alsc being
taken aver by Civil Wing.

future

The practice of engaging erivale
architecis for architectural
bulldings was not adopted this year. The
architectural arm of Civil Wing designed
various types of bulldings, guarters atc,
as par reguireaments of the Department,

planning of

Material Management

During 1978-72 the wrn ocver of slores
through the sleres organisation was of Lhe
order of Rs. 117.24 grores In receipis and
Rs. 107.95% cgrores n against
Bs. 98,40 crores and Rs, 97.37 crores
respactively In the preceding financial year
reglsiering an appreciable Increase In tha

[5-={ 81 -

activites,

T guantum of procurament of
axclusive items of stores by the Cenlral
Calocutta had

Purchase Organisation in
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furiher risen during 1278-78, the total value
reaching a level aof Rs. 2654 crorea
compared to Rs. 1857 crores  during
1977-7E

Comnsistent with the increased |ntake ol
materials fram wvarious suppliers, nspectlon
and testing organisation of the Department
was alss reorganised at warious eentres,
Equipping of the Testing and Inspection units
with more sophisticated testing instrumaenis
WEE |n progress.

Management Information System

Management Information Systemn per-
farmance reporting was infroduced in Rafkot
and Trivandrum Telephone Districts. A
booklet on the " Applications of Sampling
Technigues In Telecom. HNetweoerk Manage-
far the guldance of field unita in
making sample chesks in the day to day

ment ™

performance assessments was printed and
Thres guarterly reportis on the
Fegriformance Summary and
Report on
Ferfarmance

| SSLed.

" Metwork
Analysis" and one Annual
1 " Talecom. Financial
Appreciatian " tar the year 18977-TE wera
published. &  half-yearly report on the
valume and growth of the netwerk was
also released.

Revision and moadifications o thie
Management Information Systern formals

for the Circles and Districts were undertaken.

Telecommunication Training

The 13 Regional and 268 Cirale | District
Telecammunication Training Cenires trained
13,491
addition refresher courses in differant specific
flgids were conducted for 5,470 irainees.

perssnnel of wvaripus cadres. ]

gbroad received
training in Telecommunication uJnoer
Colombo Plam and other inlernational bilate-
ra E.QI"E'EH'I-BI'HE.

Faur (raineas Trom




Advanced Level Telecommunication
Training Centre (ALTTC)

Tha fralning output of the Ceantre was
1,589 officers, tralhed through differsnt
COUrses ang seminars. This includes 20
foreigners and 77
Government

Organlsatians,

from oiher
and Seml-Government

afficers

Civil Defence and Fire Fighting

Full advantage continues ia be taksn of
the facilities provided by the Minlstry of
Home Affairs far training P & T personnel in
Civil Defance and fire-fighting, & total of 10
Departmental officials ware tralned at the
Maticnal Civil Defence College and Nationa
Fire Service College, MNagpur.

Personnel
Charge

Shri J.A. Dave, continued to hald charge
as Director General of Pastis and Telegraphs
and Chairman, P & T Board in addition 1o his
duties as Secretary, Minlatry of Communica-
tions. Shri M. M. Kini took over as Mamber
[ Telecommunication Development], P& T
Board on 1-12-1278 fram Shrl K. O. Valdya
wihnd retired on superannuation.

Stafl

Thae strangth of staff on the rolls of the
Dgpartment on 3ist March, 1279 was
7.59 lakhs Including 2,48, 208 Extra Depart-
mental (ED) staff and 6,974 industrial
workers. 32 officers and 32,888 other
caadres {Including 1238 officials undergoing
train "'H':' were on deputation to tha Army
Postal Service.

Staff Helationg

Recognition was granted to one more
Federation, namely Bharatiyva P&LT
Employees Federation along with its ten
affiliates.

The stalf! relations betweaen the Unions
and the Administration remalned, by and
large, cordial,

Welfare

& sum of one crore rupees was allotted
as grant-in-aid to the P& T Welfare Fund In
187T8-T9. A sum of Rs. 18,268,101 (includ-
Ing woluntary contribution from stafl) was
sanctioned from the P & T Welfare Fund far
the otficlals affected by
1978-73.

fleods during

The Depariment is awarding B0O
technical scholarships for Degree course,
100 tachnical scholarships far Diploma
course, 300 non-technical scholarships for
Degree course and 400 Book Awards to
the childran of P& T employess per year.
Out of these scholarshipas, 130 lechnical and
48 non-technlzal scholarships have been
reserved for award to the S'C and S/T
employess drawing baslc salary not
exceading Re. 350 per month,

The grani-in-ald to the P& T Compas-
sionate Fund In 187 8-T78 was Rs. 4.5 [akhs,
During the year, P & T Coempassionate Fund
coneldered 27EB casss and
sanctloned rellef amounting to Rs, 1,268,700,

Commilties

The total number of cooperative Credit
Socletles had rlsen to 250 compared to
=245 in 187778,
268 aocieties

n addition thare ware
camprising Consumaer,
Houslng and Multipurpose anes-

wvarlous
Hospitala and Sanatoria for treatment of

140 bads wagrg roserved In

P&aT employees and their family meambers
suffering from T.B.

Haliday Harmes for the P & T staff are
functionlng at 11 places wiz.,., Matheran,
Simla, Mount Abu, Mussoorie, Pachmarhi,
Furl, Ralglir, Digha, Kanva Humari, Diamond

17




Harbaur and Srinagar. Steps ara balng taken
to ocpen more holiday Homes at places of
impartancetourist resorts,

Instilutions such as
recreaation clubs,

Cihar Waelfare
canteans, tifln rooms,
dormitories, retiring rooms, RMS rest houses,
welfare commitiees etc., conlinued to
function satisfactorily during the year.

Medical

As an st March, 1278, 48 P& T
dispensaries were functioning al wvarious
stations In the cauntry, covering aboul
BEO000 P4 T emplayeess and members of
their families. The P & T dispensaries have
helpad in
expendiiure on medical reimbursement at
such siatione resulting in substantlal savings.

cantralling  effectively  the

Basides theaa, slx part-tims dispensaries
are alse functioning for the benefit of
trainees [n six postal [ telecom. Training
Cenires. Meadical cantras
manned by eight part-time doctors continue
to functian under tha Bombay Telsphona
District for the benefit of all the amployees
of the District and meambers of thelr families.

consultation

The scheme for giving Family Welfare
adiuire and free supply of Nirodh et at the
P& T dispensarizs continued during the year.

¥igilance

During the year 1978-7%, the Vigilance
Organisation dealt with 4,012 complaints of
corruption. Of thess complainta 571 wara
disposed of at the initlal stage; being ether
mannonymous, peeudonymous or the allega-
tions having been found as not susceptible
to verification, 30 complaints were reporied
to the CBl for anguiry.
were taken up for enguiry by the Vigilance
agency of the Departmant. Of these, 1,174
ware drapped alter Investigation as the allega-
tions were found 1o be withowt substance.

The remaining 3,011

18

in the cases arising out af complaints of
corruption and other malpractices, =241
afficials wera awarded major penalties such
as dismissal, remowval, compulaory retiremant
from service and reduction in pay or rank,
while S48 officlals were awarded minor
panalties including warning.

& schemea of Flying Sguads in the four
metropalitan districts of Calcutta, Bombay,
Madras and Delhl was Infroduced this year
as an experimental measure to Invesiigate
cases of complaints from telephone susor-
bars regarding corruptlon  and other
malpractices Indulged in by the officials of
the Department. The Squads will also make
raids and carry out surprise chachks acting
on the source of Infarmatian

Work Study

During the period undar rawview. tha
internal Work Study completed 22 studies
and submitted reporis thareon,
(1) Whork Study for laying
dovwn norms for creation of posts of Cable
Splicers in the Telecom. Circles: (i) Morms
Telephonsa
E::;ah.ar'.g-a maintenanca in Telecom. Circles,
(i) Review of ratic of LDC and UDC posis
in the four Meatropolitan Telephone Districts
at Ca'cutta | Bombay | Madras | Mew Delh,
liv) Evalution of norms for creation of posts
af Clarks, Supervisars and Group D offictals
in Philatelic bureau, UDCs in Circle pairing
unkts/ Central Palring OfHfice and Mail pecns,
letter box peons and packers In post offices
and clerical staff for compilatlon of Hindl
Telephone Directory in Telephone Districts
Circle Oflicas.,

Imporiant

amang thesa arg

for regular mazdoara Tor

Intarnal Work Study Unit alss samplet-
gd wark study of 11 sections/cells in the
P& T Directorate and made recommeanda-
tions far improving the working of these
sections. Besides, study of 14 sectlons/cells
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INTO 1979-80

The contents of the Annual Eeport

gré updated to December, 1970
giving the Activities during 1979-80.
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P & T Board Medical Care

Fhe conetvindion and fumclions of ihe Beerd 40 P @ Mibemraries funciiomine Al

reanained [N same.  Member |"|' ImEnce] F ANl raFEL 4k uRiry wi 315 Dacember

Addditiomal Secrelary and Finanedial Advicar, Mirirtr)

r iFeadmant
of Communiggisons, Oiher Members of the Board mupply af
pold  ex-officie  sladr of Additossl  Secrelard

i oeermmenl of Jmdia

Charges

Oa the frardfer of Shri J. A Dave, o

hode look oper on P=7=I979 as Direclor fese, rix peerl-dime  dispensaridd
Porlr ama T eles raplu and Lo rmds 1i5a  funstions e hemeli of Aramee
Board.  in additon o bz oy ! Hostal | Telecom raim Clenires Ay

Sar rel ary, Mintsi ry af Comm 1 1095, Shar R dlafiom cendres  manaed "'_L purri=Feme  docto

Daliinder Sipph contineed o Member il afimued to furclien in Bombgr Telefphone Durtrici

O perations |, sar M, L. Gaind a5 Member ( Porig! for the bemefd of all em ] v

-r'I"'-IIII'_I'-"iI""' A iy R AR Coohre M. M Telsphome Deriricd

Kiri ar Member (Telecommunication Devélopment |

aud Shee P. K. Ferphess a0 Member (T elecommuni

atiom  Operationi). On ke fetrrement of S & COmdtnE S

1. R. Sankaran, Skei K, V', Srinivaren foek over dn \Welfare siaff are ¢

iip TLSPENEEFIsd.

= I Y gy Member | Admimriradteon) oad on aepod e
from aproad of Siry A, O Halla Shre K, N, Soooar )
look soer on J6-F-I979 ar Member  Finance | -'_E'l'-'l""'f"-'f

Admimstrative Struciure

n 51st December [979_ Hhere were 92 fum- tispored of frally af e imtical sfape and enguiris
fiomal and ferriforial wnils directly repariing fo fha e baken up in 3,281 ; G037 cmses wers

& Lrgclorale of wrarcafes breion faken wf for deparimenta nitaal froceedings,

16 Posfal Crreles
| ] adean § el 3

i J ebeconm abeon Gared selired rom dered r wuparded majer demeliies
F rd T 1 I ¥ 3 ) '] »

=4 levephand LHIlricld redieciion in pay ele,, whale 6327 officiels were
34 Funchiona! Uil including Tramng aarded maner pemalties imsludmpe obker admincrtrg

Centres, Araay Portal Sersiee and Credl Wing)




Welfare

{ crere pras wlielled &

1075e-80, |
PET

_|'-r-. FrAREmMLE IR

aramni-1n-md

rancitoned  from 1f

of Ri. 566,500 iwas

HWellars Fin pariour cheldrens’
conpeciran i (0 obserednce of the  Inld

Frar of the Lifaid, A sum of R

] o II..I_Ig: (T

oned ay relief fo food o
The Despriment o awgeding AN fechmecal

{Coirig, J00  Paphmrcal

ielelarafrps  for  Llegre
qchie ,',-,-;_q\-':,-_f._-. _.'i'.r |'.i'.'_r-|'-:-|r:.-:| (Conrre, S0 naw-lechuaical
rebolarsfkapr and F00 Hook Awarags fo o

The naius |:_I' ke scholar-

hildren of
P& T emplapeer fér paar
J":."_n" rargss from R 300 e Ri 75)- per mowmth,
e Technical ond 49 non-fechmical scholarships
hape beem reserne 1 i o aniird fo (R Seledwied {astes]
Scheduled Tribes embloyees drmwirg basis salary nal
exceeding K. 350/, per monih

The todal npmber & Co-operalive Creazd Socelies
F7h Soceeties o

Howsing and MulRpurpese aclioriias,

fn oddfiton fhere ore

J40 beds hape hern reseroed in sarvous Horgrtals]
Sanaleria o freaimend of P& T anployess and

fhetr famrly members suffering from TH.

Taliday bomer for the P & T sia ¢ fimelien=

\fatheran, Simla, Moumi Abw,
ayeir, Diphka, hanpa-

ing at .r:'-.ln & DRE, ,

Mugsaorre, Pechmarki, Per,

kwmari, Digmend Harbour and Srinagar.  Sleps are
herm o [0 shem more jl_|I|||I|... 1y fhemes ai l".!lil'-"’] oy
£ i =

rimforiatcd [ fourisl reserls.
i

(ither Welfare Inpliuipoms swch a5 sanleens,
tifin rooms, recreation elubs, dermilerics, retiring
roms, JOMS rest Bouser, Welfare Commuliees #le.,

gufimiied [o Jumnefion .uII'.':J_ faciod II::--

Internad Work Study
Frterminl Weork Stady Unit=f swbuiled 12
eeork  piudy  repuels. Tmporlanl dmeng dhese are

o) Supplemenfary sludy iy respect ef cerfam itemr o

logn af Suo-Lwiomal (ADs, 1) Slmidardi J
spnciion of ports of Serling Asririand ."|'.'.||‘-.-'."|.l|.'.r=r den i
and Sorfing Irpector in Cirels Ofices, (185 ) Standards

crealion of frogls of Welfare Oficers in Posial
Cereder and Srandardr Jor Aerounts  Periommel

Pt Y a2
tn Frojeel Urganiialtons,

During ike period from £-1-T980 fo 31-3-1980,

eleven mors werk siudy reports are (ikely fo be compleled,

filernal Wark Study 1Y Uadt condweted Woork
Sivedy of sewen secions [oells and made suppasizons for
improving the werking conditions of these secirons
cells. A report for fixing the strength of Class [V
stafl in the I 3F T Dhvecdorate was alro rubmefied,
During the period from [=J=]980 o BI-5-1980
Wourk Stu .::r af lell more seciions | dis are --'l:_l'-'\-!-'!-'ﬂ'
to be compleded.  The reviae [ feasbility dudy of fowr
recifons was dove o examing e gussfion of frdroduc-

[t -:-_,F' Livsk Cfficer spafem en Bege seciians,

Training

Thivly foe  offcers hme  been nominated for
paFions fepes of Frarmamg comrser fmo meand periend
wiemeer, Tiwendy do Lvenly five Officers are likely fo
fre rhorsred ..l'.' r BTN !.'.-Jl'r.J"__' ol FIEs u‘:.'."lr.; i

fergod I-1-1980 o J1-3-T9E0,

Efficiency Bureau
The Hureau browghi owl foe reporls during Lh
peried from J-4-J979 jo 31-J2-J978, The Burcan

er correndly wideriaking eleven rludier.

Economic Study Cell

The Ecomemtc Siwdy Cell browghi out
réporls of i) Manfoner .-.'.'.'lr.-l'.'._',"lltl:r e P
JOrE- 77 and Fii) Suwhreribar disiribeiion and fnegwa-
ef erigimaling calli ar a guide fo adopiion of

differential fargff.
Decentralisation of FPostal and
Telecommunication Clreles

Prior fo 2-4-1979, the adminisiralics sai-up of

cach Circle consisled of ke Head of e Cirels whe
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Satellite link for the remote area







Extension of Postal Facilities

In conronency  wilh the fural biar of the
Covernmend policy, the schemes for opening more
rurac Pasl ofices, msialling addifional fefler bexes,
propideng poplal esunter facilities to more oillares end
.'!'-'l'.'{'l'ln!l.ﬂ.:l: addilfonal Exira f.:'u-{-.'.'rl‘.'nrn:;l." .-il.g'm.'r
Sar r|:.-'r:_;'r."|.'|;:'r:_§ fae i ,.f; .;,*.'r,"r'g-.r_} serpiees  and
clearance of letbsr baxes, lausiched in [978-79 were

ixlonded further during [979.80 alrs,

Opening of Post Offices

The targel for afeneng of post aficer o rural
Tell 31-12-1979, 3773 past
in wrkan ardar 198 past afices
adre apened.  The tolal number of Posi Offices ar
on J1-12-01875 ix 1,534,859 wiich comprises 1,217,053
port offecer im rural arear and 13,926 post oficer in

yrban aredd.

aregs s 5000

;I'_l':.'.r': e nlr..in.g._:'

It ar expected ihal the farget of 5,000 post offices
will be exceeded, ke lagi year, by the end of the

current finansial_pear

FProvisien of Pestal Counter
facilities in Villages

For INWRB0, ar an Lhe previeus pear, 1 was
decided [o  provids  comnler  facilifier fe 50,060
villager. G687 Mebile Post fices were opumed and
2465 slatronary dramch gficer conceried la Mobile
Pagt Offices il 31-12-0570, providing doslal connler

factlpbted fo 6 585 more villapes

Installation of Lelter Boxes

Apainst & fargel of installing 30000 [etler
bower durimpg JITE-80, 2 843 leller Doxes awere
plaried W SI-12-1979. The largel is expecied fo
be achiered by JI-F-0J080. T the wrbom afeds foo,

I 06 lelter boxes were flanled,

Daily Delivery Service fo Villages
dhere ur dmpy aelivery Jeroice o 5,754,707

eilbager au on JI-T2-TU70 apminsd 575936 villages

=25

Services

in Lhe conniry ai et cergns, TOFT. The percendage
porks oul de SOF0 apginst 1000 af the end of

March, 1978,

Mail Vans

25 Hread pnage mml 0ans ware pewly consfrecad
Apart from

fhis B9 meefre Suage mar] pand  ard  upder

|1':'er|'l1; .'."|-'.|-f.5:|r and brenpht inbe wiE,

cemalrue i,

Pin Caode

All fudia Pin-code Direc fory correetad Ao

{=F—[978 was trewed for sale.

Quick Mail Service

Three more towens, Fijgyanageram, Annarggar
Eait and Barkatpura-FHyderabod were brought into

the nefevork of QMS regional conlrer during [ha

vear. Ther service 15 pow argelahle tn 45 Nahoond and

$10 repional centres.  There i5 an wpwoerd  frend
iw traffic alio and meore than 4.5 lakls arlicler per

u'.:._:.- are hamdled by the nalional cemires.

Runners Lines

19 runmers limer were copreried info mal moiaor
lines during the year resulling i comparatively

expeditions Praaimission of macli.

R.M.5. Division and Sorting Offices

For beiler superoipion  and

quicker atrenlalion
of mails, one R.M.E, Dipision designated ar "LW
Dpison with |"|"r:|.7|;.'.|.r| ters al fuckwemy was created
en 20-5-J37%, byfurcohing the extsiing R, M5, 0"
LlEmiduom, .!-r.r.ll:nr:ns:} -.-un'lll-_g faT il r_-f}'i.':_r were alio
opened in North Hembay Cely, Pune Cily, Jabalpuy
cily and Chliindwara,  Transl macl offices  were
dise ofered ol Akmed Nogor Bur Slard, Soro,
Jalesear, Feopere ( KPT ), Genlipunde, Kadrr,

.i".l':'m:f.lrr Eﬁ-ﬂl .BII_]'dn‘-'E.
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Pogtal Unign, fodia dlaped a vital role 1w #Be acie-
pitter of the Unpersal Posfal Unien.  The year
197980 was the year of the 18th Congress of lhe
T le LTPIT 'I'..-r.r.'y.'r.'h' eafefiell
LTS .',.-',"..'_.l'l.;...q 1.2k "-.I':l'.e.-.'.'.'.n.'r o 2514 Ogloper, 1979
if  Rigede- Jenddiro, Brapl was precedsd by fre-

corgress meetirgr of ik Cemmomreslih  Portal

|I '?.J:'rr.-'.?n' ]-"'.l\.'- I'IIIIl II rI'| |.I'|.'J.

Admenisivations at Barbador keld from 3-9-1575 to
501979 and ef the Ama Oceamic Foselol Union,
feld al Rio-de-Fanetra from 10-9.1979 te 1197979,
Tndia war represented af there meetings,  Indig
submitied around 60 proposals to the Rio-de-Janeiro

Lmarers.

The active Indiou pariicipatien in the Comgress
led lo ke geceplance &y the Cengresr of a5 mgay ai
29 Jadien properals te amend the Tuleraalicnal
Pagtal ,I'f‘r_i:_f.'.'.".-.'.'.'-1.'.~;.. Anolhber l.-'.'.'._;lu'.'e.'.ll .'.~_," Tndva’s
efffarts in this resfeel war dve alection of India to the
office af the ViceChoirmaouhip of the Pareel Posl
Commitler of the Comgress. The eforis puf en by
fmdea a0 dhe ackiribier of the LPL and niy bodies
durimg the laxl fiod years iwere reflected in ample
memsure when  fedia war clected lo the Execuiive
Courctl of the UPLT by 18 highes! ammber  of coles
tkat awp counlry secured in Phe election,  Tadia wes
.
Portal Studies, anodher body of the UPL draling unith

trefiical siudes relaliag fo postal aperations. The

ro apmn elecled fo e Cloms e L ouEEnE jfar

role played by India, i the paid, i bhe lechnicol
cu-.'-ln'..-':rur:'*.-n_.‘:}!.'.' l|‘:.'e:'e'.'.".'l’|e way for Ber slectionm fo ihe
Fiee-Charrmanship of the Technical Co-operalion
Commiilee of the nenly elected Execulive Counsdl.
Tedia’s infervention i $he fetder Post Comempt fiee and
Hhé Finance Commiliee of (ke Conpress reinlied fn
the Congress deciding some of the witgl drsuer 0

Ffavour of -.|'.-'.'-r:'.'._||'-|r|g comirier.

4 I'.'.:-n._;'r. r5  LOiRE _.l'...'." UENT :Il__. Ihe AOQPET
Execrtize Counet! mecting wiich war fSeld ot Ml
bopme F Ausiralial Sram Gk of Dicambar o J205
Lheepmiber, 1975,  [pose paricipated @l ik meeling
serren descursed frowesr pital to Poslal decelopenent in

Asia and Pacific regpica.

fDuring the year, India confised to play her
rele of arsinting developing counirier of the world 1
Under the UPL projact localed at

Dellc, sevaral afficers fro

the postal feld,
developing cowmrier yre
frained in postal plenming and posigl maragement,
Inudie et her posfal experis te deceloping countries of
Ar wworid fo advire ke om Pordel malfers. Asa
recoguilfan o Irdia's role ar @ developed posial
afminisiraifon capable of impariing training s obther
dhe UTPLT har grked JTrdia fo
hold @ siwdy evele om *° Rural Pestal Service ' which
ir fekrly to be Reld dn che monih of March, J580.

aepclafing counlrics,

fmternational Postal Services

Money Order 1ervice from Netherlands {0 Tndia

9, Air parcel

T s
| -

was dndroduced wilh efecd from [-4-]
service aith dhe Socialist Republic of Veetnam was
tntredieced wilh effect jrom 1-1-1980,

Savings Bank

The Post Office Sworngs Bark continwes fo be the
ratier § lar pest bankieg fpslem with sver 130 lakh
posl offices doing sapings bank fransacifors Hhrouphoul
i dength and Orecdth of he country, T he FPosi
(Hhce Savinps Bank had, as om s Oclober, 18979,

ipperimend of more than Ri. 6,200 crores,

Kl effest from Iot July, 7979, all Depart-
migrlal Sub-Pasl Offedr were anthorized fo  disn
Pagr-Bosks _."".lr e SECTINTINRD accounts and
e diew of wred wfp Pasi-fleoks,  Similarly, they can

tricie chdgue books for chequr aceomnis,

The Nmif of independent withdrawal af the
tnibanf cownler serpice toar raired from R 200 lo

R, 300 with affect frem Iri August, 1579,

The rate of nderesi war raired by 0.5% by ik
Gopernment  &f fadia  on  paviond  Swall Sarings
secuiribes widl effect frem Iaf Ogtober, 1979,

The coding sysbdm  for Savings Bamk Prige
Ivmos har bern chanped, efective from fhe drow
te be feld in Fonuwary, 1980, The gpstem of

indepemdent code mumbers for eoch draw har been
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Telecommunication Services

Telegraph

I3 Telegraph brancher af combined offices weve
wpgraded bo Deparimenial Telegraph Offices ravsing
the number of Departmental Telsgraph Offices fo 350

al the end of December, [979,

Telephomes

The eqeipped copacely of Telephone Exchanges

in the counbiy trereased frem 2087 lakhs it whow

fureng ke period Apral-Lhecember, TH7Y

by addime mbowd F59 méw exeliampes The important

r;-'.'.e' guiomatic FMAXT| exchanpes commiiori oned
wwere [Warangal ¢ Pollacks ; I 500 line

Bampalere = Ulsear L7 2 1 2080 lines and Akmedabad -

Figema Main - 5000 Jenes.

T S50 Lines

The telephone connections tnereased from 867
Jakhy to about 1946 lakls ap do Decembgr, I57Y

40 rople Emr. of Micriicaoe iVElerer  EEATE
aedded dringime the letal fo 15 340 Kar. |'|:| the end |l..'-
Besides this 70 Kmy, of [THE

Syrienny and J 0N cogxial-chamaeds were added up fo

Degemaber, WY,

Digcermber, 15979

Thki TAX nefoierk sras
2 000 liner of capacity and bringeng & more siahour
te the TAX metiwork from Apral o Decomnber, 197
e AManuel  Trunk

chanyels, 4 poesd o poamd STTY rowtes, 555

exponded by adding

Bopras, 1,002 ofen ire
rarTieT
FFT chanmels, 908 Telegraph offices, & Taelex
gxchanper, 910 Telex subscribers gnd 750 L.D.P.

Cor were also added i the  Telecommunizaiion

Neiwork diiring April-December, 1070,

PABAs

I arder fo trproce the guadily &f servdce, Heads
aff Teleeammi l||"'.-zt.:'|1.u Cirelen [ Telephone  Distriets
_-:..-.—..- -'-.hl:mn--f 4] recommand Ul af PR CORAACE RS
fo promede slandard rumber .:_:'"',-'u;,;,- [y,
Inland Trunk Service
Manuwal Trunk Calls

Dprigg the peried April fo December, 1570

atroud 16,5 creres '-!-'I rumangd fromk cells were boaked

25

which rr of the rame order a5 Hhaf

COTFET [ S _|'.:.-|'...." [{oET: Jear.

Trunk Clreuins

I 505 frunk corcueds apere  malal durin g [of

periad from April lo December, T979 bripging

fefal en Fl-J2-TW70 fp 59 695,

Subscriber Trunk Dialling

Ni L3 facrafy oo _|-r'.l.'|:-|'.=.'.; al & pgrd @il

dicrdng Mg fariod brimgeng fha lofgd mnember q."

sfations weth ST facelily to 174

Disruption of Telecommunicalion
Services

he cyclowic sdorm Hhat hel dhe Andbra coard
near Nellore om 120k Map, I97% coured exlenriie
damage to Hhe Telecommumication Serprces, The [ong
dirfanse Coaxial Cable denk amil the indtiad frery
bt Anghbed it the early heurs of 135tk May, 13979
af 2 refealers,

diee fo _,".'.|1||':.'. I Maintenance :-u'u_.',"

moved od food broving ke cpelonr and restored the
communicalions on Jdeh May, 1973 when ol

eodes of comiutuicabions were st diormiied.

Heawy rains areund  Fodipor area  of Rajaatha

Telecommunication Serotcer  adoersly  owm

J6-7-1979 due to keavy foadr, The Coaxdal Cabli

afedldd

link comaecking Heaqroar lo _.r:ln'."|_|' up alia pel affeclead
The Macatenance siaff of Haparihen Cercle and af
.M, Mainimance resforsd commumicalion fimks
expeditionsly womindfud  of persomal safely an
HE ey IR T E S P .,.;.'].l'.l' '.'é' ITFEm D 1@ UDON Al INEas oA

{
foat al réveral FHECET,

Diye fo brecehes in Machhu Dam, the erfirg
fownskip of Morod in Guojeral o pasked ooay s
I I-B-1975 completeiy -.'.'-r'.'.'_.'.l'l-.'. g the local ard long
didfence Telecommumecalion rerpices. Resiergiion
work eoar laken b immediately and skeleton commu-
A PEX war irsiailed

af Mermi en JE=8=f97% follweed by @ I chainel

micalion procided soon daffer.

carriar ppsten between Raojket and Morei.  Hol lines

werd provided (o Sfate Coperament beftwesn Rajka
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International Telephone Service

[hrecl Mamual Interngliena! Telepions
vl eilemded (o (0K L
Ma sy di drecent Siveed  pal 5 s
Bangalore, A vrend &g ; p R
anziiacie | I coumiries of wdoek W oave o R BT

ihroagh sadellite coremils, Swwatcked felephone 10

international TeleX Service

TR Imigrnaiiopal Telex Serppce

¢ to 7 conmiries mod sotcked felex terpic
Anlemater Teles service 1o Tudian
l rommIrg#

fTar,
LHF T

Evekange, Bambay,

d to New Galedonia

\-Bar Exchanges

M ik o

MOTE EXCN

FRe 1 T s o cf 0w
gutfraenl el comfdalon

hatlery mieloring

e naEn e ed Sreond  fhace

MrFL appradelive

Seminar on Junction Plant Maintenance

| seminar on "._-.ll.':r:f--" flomd ;|'_u_-.-_|_-.-|.:.-_- iR
lelephiome disfercts "' was held tn Delds in the
MNovember, I97%.  Kome of the majer

HCL and vgmowe gections of bl

Mreclarale brerended fapers on pariour  asiecis .;.:_n"
Trripaled o ERe

function

LEFe ...'...;"r i EEFIAT
WRFeslions iters aseefled

epgerfiont are being

Cable Pressurisation

Freiour .'r.'r'|l-." T
rrivecls fo reduee cobls dreakdoawm and
telephons lines eoas comfimued BRET yoar,
oy
{ canle ynger

e pressurised by 313 ). Al mew cabler @re mon
boime  lmrd  mnder comdtdio, T
scondiery cabler o gl being tokey

the Listricis bl S50 & {

eoild B brouphl umder par prevsure Hiy

Wonitoring of Performance

dhe frerpcforate’ © abrerpaieen feam c@sried oul

o AEFiorRanes Tl e otk ol

1 respect af 35 and felatibone s fams
5 R0 pedepkoms  Timas T ks .'-r.'-"-.'.'.‘n'n._'

amngd Lo be deering Famuar

o ruf Jdrefde chece
D frur e

[ ot caried

MISURRErS
addanen  Eev
A oy |'I'|'|r' MR RO | aH lreme.

lang fo  dmprooe  Fhe  performdnce

RURLCANOE  Seriiees ipad alve fakeds B




group. The seope of the Teom wos enlarged thiy
year o include the following performance imafieators

Jor abservalion :

(i) Speed of providing sercice demands (nem
consetionr, Skifty and accessories ),

(i) Failore rade felex calls,

fiti) Fatlers rale of calls wilfan the Jocal meluperk
in respect of calls made frem STOITAX|
Trunk Exchanger fo exfimate Ihe ramiribrtion
of docal netwerk sn fhe falure role of
ST 0 Trumk calls.

Wireless Links

Deparimental eoirslens  cirewils pere proveded
Jrem  Trvandrum lo Minicoy, KNaranprapag o
Srinagar, Maokadevpur to Peddepally and Pauri fe
Srinagar. A mumber of renl aud puarenise wireless
cirentifs tere provided for Niale Copermmenis and

Public wnderlakings,

A rumber af regsenal circmis were also B oprded
Sor pilgrims between Sabrimalal fo Kettayam and
Tiruvalla and from Badrinatk te Sringgar (charmal)
JSor Badrinath paira.

The P oand T
Calevtle gnd Madrgr rendered poluzhle reroice .li[:r
picking up 8508, mersages from ships in disivess on

High seas and arranging necessary arsistance.

cogsiael stafions &f Bembay,

With the r-:-n1m|.-:,r|'.-:.u1'.ng .::-__r' 15 wrireless corcuiis
up fo December, I9FY and propesed 15 wirdless
circwils during Tanpary be Marek, 1580, the mumber
.':_.l" wirelery chanmels 0z r.'c!;.gf.'.e.! Ip tncregre fo 519

copering a fotal kilemederage of 68 G600,

Microwave

A mumber of microwans and UHEF syilems cover-
g 805 Kmr and 225 Kmor wers pul wnder frooing-in
fests, New (ke roule lemplhry of wide-band micro
wapd sprlems and narrew=band  perdems were 9,280
aad 5 880 Kmt respeciizely, The rowte lenghh of
I'HF rydlems inereased fo § 980 Knir,

21

Advance Level Telecom. Training Centre

I 04 Prasmeer :.l:lr.!u-.'l'z.':lg 548 nal l'r.rur:gj'm_-_' fa ine
Department were trained up to Decomber, 1579, 630
fraireer are likely fo b traimed in diferend courses

and Seminars from 1-1-1980 fs ¥]-3-1580,

Formation of Quality Assurance Cell

A qualily Assurance Cell was sel wp in April,
T975
eAfuring gualily i preduciion of Telecommunicalion
equifoneni beimg supplied o the P & T Deparimeni
by ovartous Factories wiz,, IT1, HCL, HTL and

deparimental Telecom. Facloriern,

the P& T Direclorale wilh a vire fo

Subrequemily, the P8 T BHoard rel wp a
Teehnical Compnalied on Quality Cemtrol o repeery bhe
position regarding guality of equipment and material
suppliad o the P & T and suggert effeckive sleps for
improoement. The Technical Commitice bay since
submiited Eir repori fo the P & T Board for
geeeptance and implementation af the recommendations
rdde by bhe Comneillee,

Formation of Telephone Districts

Kanpur Telephone Dislrict war upgraded in
April, J978 from * Mingr® fo * Major' Telephome
Diistrict umder the charge of a Sendor Adminisirative
Lerade (ficer,

Three more * Miner Telephone Dintricts " for bhe
conserlraled lelepfone syibermy  of Cramhals, Agra and
Jullundur respeclively wnder fhe chorge of Fundor
Admemerfrative Grade Officers had been formed, dhuy
raisipg bhe sirenpih of Telephone Districts dn the
country fo 27,

Telecommunication Factfories

A production tergst of Re 2025 lakks woad
fiwed for 197980 ggainil am achigvemsnl gf Rr.
166168 lakhs during 1578.75,
Teldcommunicalion Facleries achieved during April,
J979 o
e, §, 237,25 lakhs {Prodwelion during corresponding

Apainsl this farged

December, 978 produciion palued  af




ferand

Aprel,
r

ik, SN,

December, T978 we
o6 takhsy, Aoeulr 45% of fhe Fadusivial siaff
In order o

eeoregse Bhe  produection  fertfer  (he Imcentive rdles

arg mo capered by the fucenlive Soheme.
trére Fecased fe make e soheme more effec live,

Modernisation, Diversification and
Expansion

Wodermisation and expansion of Cordage shop
af o edecommanicalion Faclory, Sembap o mamgu-
facivre & lakly imelres oy l'.'--.--J'.-.'gr' Jorr aunsm of @ cesl

of Ry, 27 12 lakhs was saneiioned

A feropeci ta take vy mannfesiun of BP0 felaps
o elecommimicalisn Fasiory, Hnmn‘.:iy af @ cosl of

Mi. 6780 latl iy under examinaglion.

[ Telecosimigicalion  Fackery, Calouiia,

consbruckion of @ mew rhed was affroped af an
ertimated cost of Bi. 70.26 lakbs, A new Tele-
compmmicalion Faclory with 2 modern  Foundry Uil
af an estimaled coif of Re. 350 crores is being
flanned af .l'n"'n:.'r.-:_g_r-:ur near Calentta for which lond
corbing Mi. 6 .35 lakhs dx betng purehared from bhe
Wert Bempal Governmeni,

A revised profect estimate for modern Galoanising
Plant for Telecommumication Factory, Caleulla af &

il 5] -C_II- .II.'I. .I.-.;:'...ll.' lachs o L 5y Tl ||,.r.'¢-:|'_

enbgnceng L
manyfasinring capacily of ipe § epwrs from

2000 M. tonp to 4000 M. tors cosling Ry 78,70

l"\-

iy @l Telseommanizateen  Factory, Jabaipur

1i nRGer  comiEderalien. Alse w revtsed  projec

ai Tele-

Jabaipur al n cosi gf

erfimate for medern Geleaninrg Plani
commumcalien Maclory
M. 495 lakhr wpx sl enme

W et & prese fo

angmenting [he producfion of

Bracket Chamnel Trow Brrchdie af tkree 4 ..H',b:r:.-."'_-
.'.|.l'|.|'.'1r.; Wactemer @l a cost i K, J8. 15 lakks poas
dpproped

Shiftimp f

: Trelecommunicalion Faciory

Fabaliwr lo o new site of Adhartal { Fabalpwr) weai

i, l".'-:.'u‘l\.lI mn ren .Il'l.'ul'_ T e ner Faciory

Biulai siaried freaduefien of Microcwave T owers

1 elecommunivation Research Centre

4 KL carmed  opd efwdier. SR |._'._H_'|j.' i aned

aeveloprmeend aolivities of ety diverse malure coverime
d wide sfecirum af fopier of imanediate and fulnrs
wrleresi o the P& T Deparimend. There
been an  drecregssd  empharis om  bhe acifodlrer for
sndraddinetion af drpelad ood oala trarsmiseeod, off prdal
fpdehieng,  glersd Program condrel lechmolezy Jfor
neticking  and
Further

Pentacenia type local and brenk exchanges,

Valedlile  bared  commummcgirons.

|'_u|l|'u.-.-¢-u|¢-|.r| npd  been ackigved im Mg

Radig

."JJ.'n'--.f mend -:." I3 chanme] POM-PSKE ITHEF
yalem im e 70N M- band bad rommenced,

praiwgison gf F40 ADM-PSKE VHF sprlem
umder depelopment af I T 1, Naimt, end of 400 MH:
A Radia soidfmenl  pRaer ||'.'I"|".'Jl'="l"." al 1T {

Hanpalore are ra fragrers
Fuedad tred of feaple ehanel VHEF egrpoent

is [ekely to be cempleled during fhe year,

Transmission

Feanbility tludier for tndroduction of & M=bit
afrlic ribre, Nelwerk pemchroniiadion and mel perk
surperflance equepmenl @ré In fragress. !
Jor introduction of 140 M-bi{ Digital Coaxial
equepanend,  wsr @ smitefed felsphone melrork  for
120 BPs dala moden and rfudies for [hiprlal data

fransmisifon fave commenced.

Dhevelopnient of 4 MH: coaxial rgifoment and
2ad angd Trd order POM muliiplesing  eonifonent  are
.r.:'-'.-n':"'.r-"llrr.n' of 54 Mt i periad
witiplexer, & and 34 M-bifs opiic fibre spriem,

& and IZ channd PCM Mux. . aud £ 800 B Py dala

B BFOOFESE.

modem kar commenced

Tender epgluation of 140 M-t coaxial squip-

menl war im progress, Seifem specyication for 7 H

3=




di -_'.'.'|:|:|I i F Aeird of :'.:I'rrl'l'-llpl'l'.|'I 9 .'|r—II|EI' .ll"l'.”. .'“'h.':.
has commenced.  Swilem gpecficalion ana  lender
g -'-.-.-.'rl-:l.'_.l--r Il"..'r.-'z'ri-.-lE.i.- Hfuipm.-r.'n'. 7 -!":H..: ienadd band
analog equepment, 6 chamnel TOM FFT and 24
FM-FFT i
JFoEn,

fibely to be finalised by Sin March,

Field traal of & GHy 1,800 chaanel mecormpane
equipriendl @l Patng-Katdhar & in progress.  Field
irigls of &M b2 apivc fbre, 30 chamme! PCM [ITH
make), 2,400 BFs data moedem (HTL make) and
M ghannel FM VFT wmark [, 2GHz Digilal
ard 7 GHz Analog equipremt are being undiriokes.
Fhe feld tread of 2.6 MHz war completed and Mot
af & M-bar digiral Mux. o5 likely to be compleied by
the end of March, 1980,

Switching

Prelimingry ofudies and fechwival specificalions
Jar comgpuierized IMreclory  Enguiry Sireied  mers
completed,  Feanbilily siudy for decelopmimi o
poceer supblies wring solar cells for t el prommunicalion
equipanend i in progress.  Stadves for micreprocesrer
application {o pory ling werking, cenlraltred service
pperation and the smftware dedlopment for faull

reporting and call quewing tysiem fave commened.

The deregm of 100/1,000 line Digilat PABX
it 2 0K lime integroted local-sum—drmmk exchange
is fr progresi.  Software development for function
Jlanuniag and Indianiration of Awlorax éginipriend ard
modernisation of Trunk Boards pang microprocessors

are 1n firogresi,

TIM
Muliiplexer an { polyihens iminlation grad cable loave

&parficalions for the Telex conceniralor
heem fmalised.

Omuibns werking of long distance PCOYs) on
commen liee parenied o marual fine exchmge had

bern successfully cotgleled,

A drafi on national Plan for Telex working had

been frrepored.

b= b

Reajour! Garden Electronic Switching
Project

Derigr of wew processer wring Bil-slice loge
and microprogromming  beckniques and design of a
aprieling peradharals conlreller peing micrafirocersor

far commenced,

With the experisnce gained by [ive fraffic tests
o e SPO-T Syrbem ardth the Deparincental teonploner
and with further progrers made wmih the SPC-A1
gpsteni, Wi wall be pur for commercial frial for 400

subseribers by March, 1980,

flared on the techrical discussions feld etk
repuled ESS mannfacturers follmped by ke delibe-
rafions af inter-deparimenial working group CHMBTES-
ing PFT and J'.l'rlriu.rrl-.;r.'l of Eleclronies, the
Sfeasibility of Stered Program Contrel (SPC-2)
system uring LSTIVIST trehmology and CCITT  high
fepes language |'-!':.-.|‘.r.|l-'l..ll.] har been exlabliched,

Satellite Project Group

Experiments  wilth Symphonie satellile for
Femols aFeE coRTMEMECiien, emer pency cemmnnicalion,
pides wibtk mulliple awdfe chanaels, multiple secess
felephome franrmission beloveen madjer cardl slalions
aud indegration of satellite civewily  with Perrasivial
succesgiully

frunk  lelephose  meloerk  poers

eampletrd,

Preparalignr are wader way for condyeling  mew
experomenls sck as SSMA, DAT A gad FACSIMILE
T rowrmisiton and Dhgilel muliiple accers felephone
with ike APPLE Sadelltte which was schednled ie be
i ppce by Sune, TR8G,

INEAT
frreferal [,

Speceficatter amd  comfiguraiton  for

iraarperiable  lermimaly  are  umder
Spectfiration --:_." INSEAT network oferations  amd

condral cendre are m fIFnETeLs,

Tuterfevence aualysts studisr pere made for o
aumbar of ratellife syetems swcl as Indonesia, Tulelral

Slalsiongr, Arabsal and Marisal refworks.




Financial Results

Rupees In Crores
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Statistical Supplement

thg end of 1878-73

|f|’l nNSUurAanses

Telephones, Telex Exchange




TABLE |
Revenue and Expenditure

(REpsead fn crorss)

Ex pesditurs

Working Expross
sxcliiding Appre
priatienscomtri-

Butions to Renewals

Reserve Fand
D& preciation

A PRFOEFARE DAY
Lanbributbans
to Renswals
Reserve Fumd
Deprsciation

Due Dividend
during the Yesr

—

Swrplus {-4)

Feficli

]




TABLE 2
Capital outlay during and upto the end of 1973-79
Flzed Azsets

Posial Talecom,

Pl
il

&0, 11,235
1,13, 375012
T4, 95.50, 348

A9, 14 84T
4 17 21 811

3, 71,0705 .87

aph and Telephame Lings and Radi 30,9510, 568
Ay iale 315,76, TE PV

Apparatus a v PRant 36, 8,82 |, 21,45, 52,795
T 94.31,12,671

Moter Yehicles 1,25, 14,803
B, 3T TH SEd

- i [’ -
Laepral SdmlniFCracian Birdctian d AT ULILHE; i .

stabiibmsent and other charges ois 1293 21,513

Gther Expenditure

i Diher Expencit PHEY

15 008

15 574 183, 17,054
18,08, 198 B 51 759

13,89, 10,586 . %659 03 55k

21,84 55 BAT 16 b6 25 44 997

1,43 75,00 108

Expendl re met from Pedty amd 1. 13.43 Ba ]
slepraphs Capiesl Reserve Fund 1,29 51,178 4 4% 50.79.308
ct—fmaount of cantribution from Reven 2.73,43,000 50,17, 88,000
|&,74, 16,008 1.54,70 17, 004

L& | 13.184

351,91, 76410

1 468 Tk

11,30, 87 82 624

2,38, 37 1%

434 3¢ He 170

14, 16, 48,981
LA
1.13.74.63.818
155,14

417,11 811

71,75 &8
07 85,874

W), 5, 20, 9 bH

o, 78,971

JOB T3, 454
A5 080,41
7 0% 42 391

73,1152

18 43 634
14,60,05%
50,04, 182
10, 20,586
6%, 64 .54

| 1504, 164
47 51 000

50 80,30 564
- 11000
I 4443000

i
s

149,32, 7%
73,85, 165




TABLI
{Contd. |

Othar Kssete

Teletom

Rz

Conlumers' '._D-I:-I.ldl ILive Socisty

12,740

Sraret and Manulactore Sudpinas 13,67,51,913 13.67,51,913

109,00, 07 647 |, 0% 81,07, &87

Civil Enginesring Store Tramsactions [=Jl2A1, 306 PELEN, D0

{— V7,84, 70,102 {—3T,.46,71,102
Total ocker Assega (16, total of ipems 13,54, 70, 607 13,34, 70,807
13,748 1,00, 54, 34,545 1.01,54, 47,185

Tetal Dividend bearing Capltal outiay 0, I8BT4, 770 15,655,268, |63 18.04,02 BT
{ie. votl ef items 1§ and DO) 85.56,.15,712 5.35.91,18,718 &,00,28,34 450

Dedwtt=—=Fortion of Capltsl outfay financed 1
[rom orf cimLry REvEh e | .05, 16 64% I.0%5 18 &4%

Votsl Capital cutlay (Voted 10, 18,74, 770 |5 85 28,103 15,04,07 873

[ Fof. BE®em 21 myimms 22 &4, 30 99, 081 5. 359118718 b, S0 13 07 80

Hgures fn bedd are for todal Copltal autlay.




ABLE
Profit and Loss

(Rapesi Im croria)

Yaar Fostal Services Telecommunication Services Grand Total

1387




Summary of Stores Suspense

(Rupaes in crares)

Steres & Manulscture Sespenie

Genaral Svares

Fagtary Stare

Manufacture Suspense

Taesl Szares ond Masulacture Suspense

Civil Englneering Stores

AW ERgIAear

Furchases

Mlzgsllinsaisd Clwll EAglasdring

Works advances

Towml Civil Englmeering Stare:

Total Steres Suspenis

Dpeaing Balamce

as om |

]

|"'.l.'.'ti|:lll- duwrimg lagums during Clpifng balamcs

thi year the year as on 31 —3 il




TABLE

Financial Working

{In thousands &f Rupaes)

Fagtal

Beceipts

Powsl & Telecom. Revenus Te, 28,337 5136414

Expanditmre

i o
General AdminiicrRLian | T T

L]

Cperathon 1007 10,601,428

A gancy Services 93816 3,816

Store & Factoria 52,541

Research & Developmant 5,800

Aecoumes & Avdle 1,03,7%2

Epginezring Maintenance 13,217,214

Amanicies te Seal 50,3082

Pensionary charges I.58,788

Stamps. Statlomery & Printing | 3%.9%5

Deprecintlon an Hivaricsl ease

Sipplementary Depreciation

Contribation towards Capital Expendioure 19,131

Internazioml Co-aperatior 1,525

Soclal Set urlty & Wellsre Programmis

Dther itema

Credits co ¥Working Ex paniss 5.HR.937 145,663
Mer Working Expenses £2.55.349

Met Becelpts 7.71.978

Dividend vo General Reveruss 3,13.200 ¥ 1, 70.3Th

Surples {+ ) I Deficit | £.58. T8 1.8 14,36, 110




TABLE 6

Revenue Reserve Fund

{Rupees im crores)

Balance
as on
1-4-T#

=1 dF2.1})

Telecom.

Amount Kppropristed
o the Fund
Loan from

Gameral
farplus Revemues

Fram

Interest on
the balapce
at tha eredit
of tha Fund

Kemownt
spprogriated
fram the
Fumd

Closimg
Balance

&E &R
¥i-3-7%

Capital R

TABLE 7
eservie Fund

Rupam in crores)

Postal

Telecom,

Contributiony

Supple-
mantary
Bepreciation Surplus

Fraom

Interast

Witkdrawals

Clasing
Brlance

ad on
31-3-79




TABLE B

Post Offices

Populatian Area served
served by a by & Fast
P.0. based on Dilies
(1971 censas) i5q. Kms.}

Andkra 13,545 1 BES 18.1
Bihar i SOF4 5. 5315
el 141 &,003
GiisaFut .2l o 1.34%
Chu 4 2,591
Caman ] b.458
Cradarmagar Haveli ] 1,708
| &K 3,440
Eerala 1.7 4 71
Lakahadweep J. 181
Mahe 5,723
Karnataia 3,151
M. P. 4,714
Maherazhira $.812
(]~ 3,841

Horth East

ArLam
Arunachal
Manipur
Meghalays
Mizoram
Magaiand
Tripura

Horil Wil
Panjb
Hargana
Himachal Pradash
Chandigarh
Orrissa
Hujasthan
Tamilpadu
Pondicherry
u P

Vet Bengal
Sk ki

A, M lalasd

] 1.3, %88




Postal Life Insurance

Ko, al

FPalicies

L5458

Mew Bapdnen

Saim arsured

(B3, Im crores)

Istal Bwiinews in loroe Lifle Inipranco

Mo, &l fuam asysured Fi il

Palicies {Bs, in croves [(Ra im crores)




TABLE 10
Telephones, Telex Exchanges and Telegraph Offices

Local Departmental

Telegraph Offices
Clirche | Diatrict Telephone Exchanges Telex "

Exchampges
A Aube £ Departmental Coum b ned

Bnddbra
Bihar
Diplk

o

Gujurat

| & K
Earnataks
Karuls

Madbya Fradeih
Makarazhirs
Merth Eastern
Parth Western
Dridsa
Rajasthan

Tamil Madu
Urtar Pradesh
Want Bengal

]
T
b

3
&
4
i
4
7
5
]

Dristricts

A hmedabad
LN TS
Bangilars
flaroda
Bambay
Caleurta
Chandigark
Caimbators
Dielhi
Ernakulam
Hyderazmd
Indars
Jalpur
Kanpur
Lucknow
Ludkiana
HMudras
Magpur
Patna

Puns
Rajkar
Surat

Irivendrum

Total




TABLE 1

Telephones

Circlle | DiugFied

Circles

Andhira

Bibuif

ufarag

Jarmmu & Kashmir

Earnataka

Kerula

Madhyva Pradesh

Maharashira

Marth Exstern

Marth YWaitern

Diriaia

Rajasthan

Tamil Padu

P, [Utear Pragdaik)

WWesr Bemgal
Tafal far Circlis

Districts

Ahmedabad

Amrleiay

Banzalore

Barcda

Bombay

Calcurta

Chandigarh

Calmbarnare

el

AL AT

H i b
ard

.ll.'l.l

Eanpur
Lt b e v

Lirdliana

Madras

A peiF

Patind

Fumi

Rajkar

Surat

I rirandrum
Total far Disuricte

Grand Tora

Fercentage In Districes

to Grand Tota

-
Workimg Extensions
fannetliom
Irisk Dl i o @ From fram

junctions PEEs FABRXs FELs

Total Telephana
w i comnectad i
PEXa phmx; |8 T Departmental
mEtwark

Junciions
Fram

Lol 5L

i, 347
ER ]
&1.370
13,5320
3,588,379
1,173,544
13,510
5,440
1,24 456
16,750
53,101
5. 604
22.401
16,395
20,744
10,953
I.12.83F
16,741

| 5,964
37464
1], 365
8911
14,212
13,50.063
14,239,782

a3




TABLE
Personnel—Actual Scrength (including those on deputation and training cutside the Department)

o —

o

g
Az eLIee
Group A Group B

* & T Aecomnts & Finane

Accomnts

Fd& T Ac
Postel Acpaunt

Group @

Telegragh Trallic SerFvice — Groap A

k.

Indlasn P& T Trallic Services

Central Teoretariat Servic

TR Lhar




TAR

iy ) : | 2
(Contd. ]

Mon-Gazetted

F & T Divecterate
Poatal Sarvice
Pasta
Flailway Mall Service
Motar S&rvice
#d Lecier Ciilce
Lefe Insuramos
Telegraph Service
Telegraph Tra
CAD Telegraph Check
T.!r\-ﬁ' ph Engineering
Taletammumlcation Faoberlisl
Administrative
SEres
Fasia
ElECBMMLUAICATION
Traiaing Cemtres
Ciwil anlnurlng Wing
F & T Dispensaries

Extra Departmental
Imdmserial Warkers

Fagtorien
Shares

zds

I0TEF

137

2,068,383

Summary

Gazettes

Deparcmental

Eutra Departmescal

ndmerial Workers

Nof-GEEscied

Toml

E.0% 430
1,48,708

5,974




TABLE |3

Mumber of Employees—Scheduled Caste /Tribes as on |-1-79

Percentage Percentapp
Srbedhi led Schedmled
dule o tedal No., o to total Ha.

Caste of employees Tribas ol employees
Group * &
Group 'B
Group 'C°

s i

Group "D
{exeluding sweepers)

Growp "7
[Sweepers)
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