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Preamble

ihe P BT Departmeant, apart from being a Commer
cial Department, is. by far. the largest organisatian mn tha
Ministry of Communications. While the details in respect
of the other Dl'—.l:-‘i-.ll'll'l'll‘-llll-_. 'f'ir-;;.e." SATIONS uncles the
Ministry of Communications heave been brought outina
saparate Annual Report, this brochure contains the report

in reaspact of tha P B T Dapartment only
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Postal Services

FPostal Netwaorlk

Tha keynote of the programme for 1979-80
was the further wtension of postal facilities in
the rural areas with emphasis on hilly, backward
and tribal areas. During the vear 5.663 naw
pest offices wera opanéd A rural areps and 473
Inurgan ardas brnging the fotal number of
1,458,939 by

31-3-1980. With this phase of expansion, the

post offices in the country to

averaga area senved by a post ollice was redy
ced from 24.46 5q. Kms on 31-3-1979 o 239
£0. Kms on 31-3-1880 and the avarage popula-
iion per post office from 4,184 1o 4,001

Under the policy of upgradation of extra
departmantal branch offices provided  with
public telephone facilities to the lavel of axtra
departmeantal sub offices with langer working
hours, 2,516 branch offices warg upgraced. In
addition, 118 branch offices were also raised
to the level of departmental sub post offices

for rendenng better service to the public

The present norms for opening of past off-
ICES N FUrFBl argas provide, nter glla
village should héve a minimum populstion of
2000 in the normal rural areas and 1.000
hilly, backward and tribal areas to be eligibla
for & post office. The norm has been amendad
to the effect that in hilly, backward and tribal
ireds, @ post office ean be opened for an integ
rated cluster ol villsges within a radius of 1.5
kims frem the proposed post office whose com

oined population 8 1,01 or more

The uvpgradation of extra-departmentsal
branch post offices 1o the level of departmental
sub post offices is subject 1o certain conditions
of workicad and limit of financial deficit.  With
3 view to improving postal facilities in the rurs
areas, Fosimasions Ganeral have baen authoriged
1o relax any of the peescribad conditions ir
10%, of the cases approved for upgradation
SVENY vear

Fostal counters in rural Argas

0 provide the facilities of a8 postal
villages which -are not eligible to
gxisting norms, a

few vears ago unda
|

zeleciad branch postmastars visit Spaci-

f othees undar the

: Wiils imroduced a

fhrd villages ol fixed times, The services provided
during the visit include sale of postage stamps
ind slationery, registeration of articles of the
fg on
-3-1980, 91,677 villages weare covarad undar

10,798
villages in which the se WiCE was introduced

during 1973-B0

o=

il and 1ssue of money ordars

sCcnemea This number ncludes

With a view to providing adeguate super
Vision over this service, the standards for sanct-
oming of mail overseers have been revised and
Wlditranal  oversesrs appoinied

WIarever

i1fla
iistified

Mail Collection and delivery services in
ruril araas

There = an on-go ng programma of appoint

ent of additional extra-departmaental Egenis
n the rursl dreas to impsove mail delivery and
letter box clearance services. Under this faren
10,667 additional
area ppointed. As on 31-3-1980, out of

rillages in the country, 574 714 vills

iaving the facility of daily delivery of

during the vear

4,727 new letter boxes ware provided
| areas during the wear. Taking into
account 1,427 letter boxe: addad in the wrban

as, the tofal numbar of lattar boxes n tha

e up o 484 717 by 31-3-1980

Monitering Organisation for
development Plan

the paostal

f the purpaze of ensuring mplementa

the wvarious Plan schames for postal




development and moniforing  the
organigation was sel up dunng tha

the responsibility to assess Plan performanc
pxlansive ous and

Ouide

each circle by means of
a0l assessment 115 8IS0 reguirad T
the Postal Circles in framing Circle Regional
Plans. In the sphere of rural schames, thi
inspectors of this organisation posted in differa
nt areas of the country are expecied o visit
about 16,000 villages avery year to monitar the
services and effect improvementa through the

normal executive channels.

Night Post Offices

in order 10 provide sxtended postal facilities
to certain commercially  or industrially  impor
tant areds in cities and important towns, Migh
Post Offices with normal working hours from
B. &.M. 1o &30 P.M. are opened which work
ewan on Sundays and holidays. In the yedr
1978-80, 35 night post olfices were opened
which brings the total number of such offices
to 171 as on 31-3-1880
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Mail Traffic

An estimared 89,937 lakh pieces of articigs
of

{excluding money orders) were processed. o

these, 2.927 lakh registerad articles accounted
for 2.59%, of the mail traffic. Newspapars, perio
dicals etc., formed a sizeable portion, the
numther of such aricles deliverad during the
vaar being 5,748 [2kha. Monatary services ke
Money Orders and Postal Qrders continued to
be popular with the patrons. 1,087 lakh inland
monay orders of total value of Rs. 1,150 crores
were issued; the average value of a money
ofder was Rs. 10627 and the commission
egrned par money order was Rs. 263 1388
lakh posial orders worth Rs. 10.41 crores wera
sold, the commission earned by the Departmeant
being As. 30.83 lakhs. Average value of a Postal
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Order was Rs, 7.50 against 7.27 in tha previous
VERT

The number of value payvable erticles incre
ased to 105 lakhs recording an incraase of
abouwt 1.89%, during the year. 620,903 parcels
were despatched to  foreign
567,108 wara recened from othar countries.
31,639 parcels were exchanged in transit,

countruEs and

Mail convevance

With the rapid development and industa
isation in tha country, the traffic of mail
transmission 15 alsa increasing and many
millionza of articlas are handled every day.  All
avallable means al transportation are utilised
for mail conveyvance with the objective of guick-
@51 possibla transmission. The bulk of tha
mails move by Roilways. Tha other means of
tranmsport used are, aircraft, Read franspor
buses, meszenger on 001 or bDicycle, muoles,
camals, farries atc.

Mail Vans

There are 423 Mail vans on Broad gauge,
22 on Matre gauge and 47 on Narrow gauge
The number of mail vans availalbe in the coun
iry is imadeguate to meet the reguirements.
Action is under way to get 99 Metre gauge and
51 Broad gauge mail vans constructed by the
Rallways to meet the shortage.

AMS Divisions and Sorting Offices

Af the beginning of the year there were
#23 mail offices and 538 RMS running sections
in the country in 65 RMS Divisions. During
the currént year 23 new mail offices, and one
AMSE running Scction were opened and 2 new
AMS Divisions were croated. At present 846
mail offices and 533 RMS running Sections
function in 67 AMS Division in the country.

Cuick Mail Service

Uuick Mail Service
Mational and 407 Regional Centres. During tha
current year, 3 more Regional Centres wém

i available in 45

cradted, At present, 4.5 lakh articles are daily
handlad by Quick Mail Servige.

Returned Letter Officas

15 Returned Lettar Offices (RLO) - situated
al delteérent places in the country handled an
astimated number of 282 lakh articles with insu-
flicient or llegible addresses: The trained
siaff could successfully locate the addrassess in
63 46", cases and the senders in 22 88", cases
In the process, wvaluable worth Rs. 148 lakhs
FuUCch BE currency mofes. cheques &ic. could be
gither sent 1o the addressess or restored 1o tha
senders

Sale of Application Forms

The application forms for varous exami-
nations conducted by the S5taff Selection
Commission from time ta time will now be sold
throwgh post offices in India at the rate of 70

paise par form
Internantional Postal Services

Monay Creer Service from MNetherlands to
1-4-19793. With
this, the number of countries with which Monay
Crdar Service 15 availlable has rigen to 35. Tha
Money Drdar Service @5, therafore, a source of
congiderable foreign exchange sarning. During
1873-80, the foreign exchange earned from
Money Order Service excesded eight crore

TLEphgES .

India was ntrodueced from

Air parcel sernvice 1o the Socialist Republic
of Vietnam was introduced from 1-1-1580.
With this introduction, India has Air parcel

=EIvICE Wik 1-.'I|.-:'I:IZIIIII||:E'!'\-.




Machanisation

100 Registerex Cash Registers for  booking
registarad

ietters 'parcels  werg nsialled at

various Post Office countars

Two semi-automatic sorting machinas wara
matalied in RMS Bhavan at Delhi

116 Ascotta Adding-Listing machings wears
purchased &nd supplised to Post Oifices for use
in Savings Bank Control Organisation.

Equip-“:h'.“'[ far bag -,‘.;\-'-In:r:g planty o he

commissioned at Masik was purchased
Departmantal Mail Motor Service

The Departmental Mail Motor Service
functioned im 76 stations during the vear
1978-80, Mew Departmental Mail Motor Service
was introduced im four places in the country
for 5.|.‘.-r‘:|1-:'&|l,' cirewlation af mails which provides
improved facllities 1o the public. The total fles
strepgth of Mail Motor vehicles at the end
of 1978-80 was 860 as against B22 st the
close of 1978-79

total distence of 183 lekh km. registering an

These wvehicles covered a

incraase of mare than 9 lakh km. over the year
1978-79. The total expendiiure was Rs. 467
lakhs

During the year 18979-B0, modern work-
shops waongé constructed ar Mew Delhi and at
Madres with anciliary shops 1o lacilitate repairs

o vehiclaz
F"hil{ttq,:hr

The Department organised an international
stamp extubrtion, ‘INDIA-80°, in MNew Delhi
framn 25th January to 3Jrd February, 1980, in
callaboration with the Philatelic Congresa of
Incha, an All India non-officis arganisation
of philatelists, It was tha first exhibition in

Asia to receive pafronage of the Federation

ol

Internaticnale ¢ae Philatelia the ntarmation

philatelic body. 114 foreign postal admini-

[
strations participated in it and & total numbias

of 3,222 philatelic frames were displayed. The
exhibites included one of the most rare and
valuable postage stamps in the world, the one

cant British Guiana stamp

The Departiment participated n 6 inter
national phiatelic exhibitions hejld in Sofia,
Laverkushers, Brasilia, Sanmaring, Rome and
Eanukcnk ourang e yaoar Four exkibitions wara
organised by the Department at Vadodara,
Srinagar, Bangalore and Chandigarh with a
view o promobing philataly im the county

2B commemorative and special postage
stamps were issued during 1979-80. Qut of
thesa, twao stamps were on themes connec-
ted with postal history of the country. Be
zides these. 5 stamps in the 6Bth Definitive
Series on “Agriculture and Rural Development'
ware 350 issued durning the periad,

fl'||,| FEVENUE aarmea 1|'|'|,'u-::|"| 2Xport zala of
stamps abroad during the year 1979 rose 10
Rz 7,133,265 31 from Rs d.HE.?f_E.E? durina he
year 1978 :

International Postal Relations

As a member of the Universal rostal
Union (a Specialised Agency of the Unlted
Netions) and siso a5 a mambar of the Asian
Oceanic Postal Union (a Restricted Union of
the Postal Administrations of Asia and tho
Oceanic Region), India plaved a vital rola in the
dctivities of these international arganisations

The year 1872-80 was &n eventful yEar
The Universal Postal Union holds & Con
gress of all its member countries every fifth
year, The XVill Congress of the
Posta

Universal
Union was held st Rio de Janeiro |n




Brazil fram 12th Sapternber,
Ociober, 1979
Congress,

1878 to 25th
India wes represented at the

The Executive Council and the Consultative
Council for Postal Siudies (CCPS) are two
impartant organs of the Universal Postal Uinion.
The Executive Councll is responsible for @ngur-
ing tha ecountinulty of the work of the union
between two Congresses. The CCPS Is respon
sibla for carrying cut studies and framing reco
mmendations on  operations, economic and
technical cooperation matters concermning the
pastal services. India was elected 10 the Execu
tive Council by gefting the highest number of
votes at the Congress in Rio de Janeiro, She
WaE also unanimously wlected as Vice-Chair
man of the Technical Co-operation Commitise
of tha Exacutive Council. In the alection for
membership of the CCPg, India Secured more
wotes than any other developing country and
was elected.

Prior to the Congress al Rio de Janeiro,
meetings of the Commonwealth Postal Adminds-
trations and the Asia Oceanic Postal Union
were held at Barbados and Rio da Janairo from
3-9-197% to 5-9-1879 and 10-9-1979 10
11-8-19749 respectively. India was duly repre-
sentad al these meetings

The Bnnual meetings of the Executive
Council of tha AOFU and of the Governing
Council of the Asian and Oceanic Postal Train-
ing school, Bangkok were held at  Melboume
Australia from Gth to 12th Decembar, 1979
India was represented at these meefings and
played an important role. India presented nwo
artickes, namely, (1) Development of Postal
sorviCeEs 0 rural areas and (i) the policy re-
garding issue of special/commemorative stamps
and s#laction of themes, to the AQPU member
couniries In pursuance of the commitment made

in the Executive Council mesting held at Manila
in 1878

India also circulated a printed brochure
titled “Developmant of postal services in rural
India™ to tha member countries and the Indian
delegate explained its salient features. In order
o study in depth the wvarious aspects pertain-
ing to the issue of a newsletter by ADPU, one
working party was set up and India was elected
a5 its Chairman

The Indian Postal Administration has lent
the services of many officers as UPU experts 1o
developing countries to improve their postal
sefvices. The Indian Postal exparts waorking in
these countries are usually regarded highly for
professional  expertise and commitment 1o
work

Inspection Organisation

Much emphesis s lald on the importance of
carrying out periodical and regular inspections
of offices by cireles and divisions. In addition
to regular inspections. surprise wisits to PET
offices were made by the Inspection Organisa-
tion and also by the Senlor officers of the Da-
partment with a view to locating organisationsl

defects and t0 ensure maximum faeilities 1o tha
public with optimum standard of efficiency. The
Inspection Organisation of the PBT Directorate
directly  undertook the inspection of B Postal
and 7 Telecom. establishments

To make the inspections more effective,
the Questicnnaire for inepection of Branch Post
Oifices was revisoed,

Postal Staff College and Regional
Postal Training Centras

The Fostal Staff College, New Delhi s
responsible for the training of probationaers of
the Indian Postal Service and Posts and Tele-
graphs Finance and Accounts Sarvica. In
addition, induction training is imparted to offi-
cers promoted to Growp ‘B and Group *A" The

B




number of probationers trained was 50 far the
indian Paostal Service and 14 for the Indian
PET Accounts and Finance Service. 9 Officers
promoted to Group ‘A’ and 12 officers promao-
ted to Group ‘B’ were Imparted training. In-
Service training courses, refresher courses and
geminars are also organised on functional areas.
in all 115 afficers |1i'|r1il:'t.'|.‘::1r|,.-|;| i thege progr-
ammes. Further, the College arranged for
the training of four officers from foreign
Postal Administrations and also provided sup-
port facilities for training courses conducted by
the LIPLU Exparts in India.

The Regional Postal Training Centres look
after the training of the suparvisory and opera-
tive stafl., The number of eperativé and super-
visory stafl trained by these Training Centras
were 4 934 and 1,067 respectively. In addition
§ Foreign Postal Dfficers wera trained by the
Regional Tralning Centras.

In order to facilitate the training of opera-
tive staff belonging to Postal Branch, a compra-
hensive book on ‘Postal operation’ was
brought out by the Postal Training Centre,
Mysore. The first edition of the book was
reviged and the second edition of the book was
published by the Postal Training Centre, Mysaore
during the year 1979-80. Freperation of a
book on ‘R M.5. operation’ on the same lings
as that of the "Postal Operation’hes bean under
taken by the Postal Training Cantra, Mysore
and the Postal Training Centre, Yadodara.

Postal Complaints

Dwuring the year wnder raview 712,492
received 8= Bgainst

public complaints were
700612 in the preceding year. The percen-
tage of complaints 1o total traffic handled was
af the order of 0,008 in both years,

]

Savings Bank

Post Office Savings Bank continues 1o be
the mation's largest savings bank, with over
1.36 lakh post offices providing the service
throughout the country. The Post Office Sav
ings Bank had on 371-3-1380 an aggregate
investmeant of Rs. 6,826 crores including invast
meant in all forms of MNational Sawvings. This
meant an increass of Rs. 1.022 crores from thae
previous year, These invastments, except for
Rs. 1,358 crores Iying in Mational Savings
Cortificates, are held by about 450 lakh depo-
sitors.

To make the Post Office Savings Bank
mare convanient to the paople, effective simpli
fication of procedures has been & constant
endzavour on the part of the PET Department
From 1-7-1979. all Departmental Sub Post
Offices wers authorigsed to issue pass books
for new accounts and in Heu of used up pass
books. Similacly, they were authorsed 1o
isue chegue books for cheque accounts. The
limit of independent withdrawal at the instant
counter was raised from Rs. 200 to Rs. 300
with effect from 1-8-18749.

The rates of interest on investmenis in
Mational Savings were increased by the
Government of India, effective from 1-10-1974,
by 0.5%, for Savings Bank, Cumulative Time
Deposits, 5-Year Time Deposits, Il and W
Issues of Mationa!l Sevings Certificates and 19
for 1 Year, 2-Year and 3-Year Time Deposits
and 1.25% for Recurring Deposits.

In the half-yearly SB prize draws held in
July, 1979 and in January, 1980, 49.68 and
52.35 lakh 5B accounts respactively participa
ted, thus proving the increased popularity of
the Post Office Savings Bank.




The coding system for Savings Bank Prize
Draws was changed, effective from the draw
held in January, 1980. A system of indepan
dent code numbers for each draw has baen
introduced. This has eliminated gaps in code
numbers and facilitated draws

A scheme of detalled annual inspection of
the Savings Bank work ol Postal Clrcles has
been introduced with a view to improving the
quality of direction and control at the Clcls
faval

Broadcast Recaiver Licencas

A5 on 31-12-1979, the number of Broadcast
Receiver licences registered was 2,07,.24,040
for radioz and 11,671,311 for TV, setz

Druring the perniod from |5t January, 13739 to
315t December. 1979 Rs. 31.82 crores were

collgcted as licence fee and surcharge (for
radios B TV}

The number of unlicensed seiz detected
during the year 197905 330,610 and a sum of
Hs. H3.54) lakhs was collacied as surchange.
36,493 parsons wera prosacufad in the Courts
of Law during the year 1578 for wvarious offen
ces pertaining to the wireless licensing regula-
tions

Postal Life Insurance (PLI)

The Postal Life Insurance has not only bean
maintaining steady pace of expansion but has
also bean improving upon (s performancn evary
year

1.08.975 new policies for an assured total
sum of Re.B3.00 crores were issued during the
year 18979-B0 as against 1,01.707 policies for
As. B2.63 crores during the year 1978-79. The
cloging balance of the PL! Fund including Extra
Framium Fund was 105.7 crores an 31-3-1980,

The raised limit of Insurance under non-
medical schema in respect of Defence Personnel
from Rs 4,000/ to Rs10,000/- was further
exténded for snother 5 years.

Maw tables of premium far Endowment
Agsurance policles maturing at the ages 30 and
33 vears have been introduced

The percentage of surrender value upto
which logn s granted ageinst Postal Life Insur-
ence policies to the policy-holders has been
increassd

The existing rates of bonus on PLI palicies
are Bs.31/- for Endowmeant Policies and Rs. 40/-
for whole Life Policies per thousand of sum
assurad per annum,  These rates are applicable
to those policies which were in force during
the period from 1-4-1978 to 31-3-1382 and
would algo recaive bonus at the abowe rates.

Temporary employess of Local Funds hawve
been made eligible for Postal Life Insurance
Schame.

Fonal Confarences of PLI Officers were
held in Decembar, 1979— January, 1880 &t
Dalhi. Ahmedabad, Bangalore and Patna. The
Conferences highlighted the role of Postal Life
Insurance and discussed in detail specific ways
and means for popularising and expanding
Postal Life Insurance business end to further
improving sendicing oparations




Telecommunication Services

Telegraph Officas

Thie number of Telagraph Offices want up to
28,315 during the yoar. Of these, 360 were
Departmental Telegraph Qffices, 28,2397 combin-
ed Post and Telegraph Offices and 2249
Licenced Talegraph Offices working under
Reilwey and Canal adminkstrations. In addition,
there were 2,614 Licenced Telegraph Oifices
working exclusively for the use of Railway and
Canal administrations.

Inland Telegrams

673 lakh inland telagrams wera bDooked ss
compared to 602 |akha |ast year. OF these,
State Telegrams constituted 8 3% and Press
telegrams 0.8%

Phonograms

116.4 lakh messages were booked and
18.9 lakhs were delivered over the phone

Greeting Telegrams

48.1 lakh grasting talegrams were delivered
during the year; of these 0.156 lakhs wers deluxe
telegrams

Devanagari Telegraph Service

The number of telegraph offices providing
this service rose from 10,748 in T978-79 1o
127617 a2 on 31-3-1980. 15.8 lakh
in Devanagar script ware bookad.

telegrams

Abbreviated Addraszes

At the close of the year, the total number of
ebbreviated telegraph addresses in Roman soripl
was 1,47.898 and in Devanagari script 3.243

8

Fhoto Telegrams

2.032 inland, 735 outgoing and 652 incom-
ing foreign photo telegrams were handied.

Telexograms

This service is available in 76 telegraph
offices in the country. 25.46 lakhs telegrams
were booked and 25,02 lakhs werae delivered
over talex

MO SF o akp TELLGRARE TEREA AsD TRLEPSGE ComuEETRWS
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Local Telephone Systams

Ive switching capacity in the country rea
ched 2335245 lines with the addition of
1.48,260 lines in 1979-80,




There was also a net addition of 1,48,238
direct exchange lines bringing the figure io
20,116,066

564 lelephone exchanpes were opgned
r_ll_l'il'li:_. the wyear bringing the 1otal nomber of
axchanges in Indis 1o 7,420

Long Distance Switching

6,300 TAX lines were commissionad during
the yvear bringing the total TAX lines to 40,300

Ome naw trunk autometic E'El:hﬂ.l'lﬂﬂ‘ WwWis
commissioned a1 Shillong during the year

17 new stations were connected o TAX
network bringing the total o 125 stations.

137 point-to-point Subseriber Trunk Dialling
routes wera working in the country besides 47
group dialling routes on 31-3 1980 including

8 point-to-point Subseriber Trunk Dialling
routes commissioned durning the year

The Manual trunk service was also strang
thened by providing additional 340 boards and
1.964 trunk circuits bringing the tofal trunk
bioards 1o 7,106 with 40.354 trunk circwits.

Long Distance Transmission System

757 Kms. of coaxial cables and 1,560
channels in the coaxial systeme were added
during the year. 14 Km. of other trunk cable
systems and 1566 channels were aiso added
during the yedaf

Mew microwave routes 0 the extent of
1,205 Km. and 636 channels wera added during
1978-80.

Besjdes 26 route Kma, of UHF/WHF systems
and B0 channels were added during the vear

466 open wire cBrrigr channeis
aclded durir g the yea

W TS Bl

Manual Trunk Service

Manual trunk calls continued 1o Increase
during the year 1379-B0. 22.2 crores of calls
ware booked of which 16.7 crores ware effec-
tive, the increase of calls booked ower the
previous year being approximetely 7.0°

Mo Delay Sarvica

MNumber of Mo Delay routes on which Mo
Delay Service waz available increazad from
805 to 925 during the yvear.

Trunk facilities between State Capitals
and District Headguarters

Out of 373 District Headquarters other than
State CGapitals, 365 have baen linked with State
Capitals. Only 18 are yetto be linked. Tha
Aumber of routes having Subscriber Trunk Dia
lling facility from State Caplial 1o District Head-
guarters has increased from 68 during last vear
to 79 during 1973-80. The routes having Sub

scribar Trunk Dialling facility from District Haad-

guarters to State Caplial has gene up from 71
to 78. As on 31-3-1980 there are 254 routes
with Mo Deliy Service between State Capitals
gnd District Headguarters and 262 in the rev
erse direction

Trunk Circuits

1 8964 vrunk circuits ware added during the
vear bringing the total to 40,354

Liberalisation of conditions for Provision
of Telephone

ARules for allotment of telephones were
reviged to make allotment easy and comprehen
glve.  Mew alloiment Rules T980 were framed
in supersession of all previous rules on the
subject

Tempaorary telephong connections waro

sANChoned previously o wesdical grounds

2




They are now being sanctionad for ather valid
ragsone also for temporary requirements. In
the special category “public men category'
wias repleced by “Eminent public men'
category

International Telephone Service

Direct Telephone Service continued 1o ba
made aveilable 1o 43 countries out of which 36
have bean connected through satellite telephone
circuits. Switched Telephone Service is avail-
able to almost all countries of the world

During 1978-80 additional direct telephone
circuits were extended on Madras-Singapore,
Madras-Rome, Bombay-Paris, Bombay-Frank-
furt and Bombay-Riyadh [Saudia Arabia) routas.
Direct Manual International Telephone Service
was extended to UK. from Chandigarh and

Bangalore and 1o Dubal from Ernakufam. Swit-

ched Telephone Service was extended to Viet-
nam and French Polynesia. International Tele-
phone Traffic is at present 10.4 [akhs effective
calls per annum showing an increase of about
36", ovear the prévious year. This traffic does
not include International Subscriber Dialling

Opening of Lang Distancea
Public Call Offices

A net addition of 2,088 Long Distance Pub-
lic Call Offices was made during the year

Talax

19 npew telex exchanges and 930 lines
wera added to the telex network bringing tha
total number ol telex exchenges to 136 and
ielex capacity to 22,015 lines at the end of tha
vear. The nember of telex subscribers incra-
gsed by 1.536 bringing the total to 17,983 for
the whole country, Besides, 1,355 VFT chan-
nels weare added to the network 10 cater to the
naads of telex and telegraph traffic

T

International Telex Servica

Direct International telex services is avail-
able to 41 countries and switched telex service
to 170 countries. During the year direct telax
swrvice was extended to Malaysia, Thailand,
Egypt, Kenya, Oman and Dacca and switched
telex service was extended to Algeria, Taiwan,
Lebanon, Seychellas, West Germany, New Cale-
donia, Comoros and Brunei,

Automatic telex service to Indian telex
subscribers is now availeble to 33 countrias
agenst 30 last vear.

Cable Pressurization

Pressurisation of telephone cables in all
Telephone Districts 1o reduce cable breakdown
and interruption of telaphone lines was conti-
nued this yvear. 1,563 km. of cables wera prass-
urised raising the total 1o 7,272 km. out of a
fotal of 19,450 km. upto 31st March, 1980 O
of thesa weak and/ar inacceszsible cables eslim-
ated 10 be around 1,000 km. cannot be pressuri-
sad. Pressurization of secondary cables has
also been teken wup. 128 km. of secondary
Cables were pressunsed upto 31-3-13980,

Telex Maintenance

Telex Maintenance Groups were formed (o
gach af the four mainténance ragions undar tha
charge of respective General Managers {Main
tenance) to act as a4 second line maintemnance
group for the telex network.

The Telsx Maintenance Groups have alre-
ady started functicning in Madras and Calcutta
maintenance regions. Slgnificant improvemant
in the working of District Telex Exchanges is
expected once these Groups start functioning in
all the regions




Monitoring of Performancs

The Directorate’s observation team carried-
ouwt monitoring of the performance of 40 Tala
phone Systems having a tots capacity of 14
lakh lines, during 1978-80. This year the scape
of the team was enlarged by including speed
of prowviding service against demands for new
connections, shifts and accesszarias, failure rate
of telex calls and test calls to enable apportion
g of failures between local netwark and
bavond 1] pirfarmance
procedures,

indicators 'test

The results of observation were analysed
In greater detail and the system @nd the units
(ExchangesRoutes) having low performance
levels wefe identifled. Parformance targets 1o
be achieved within a short period say, three
mantns, were fixed and the systems wera again
obsarved to check on the improvement achisved
There are indications that this method will be
affective in improving the services

Upgradation of Crossbar Exchanges

Upgradation of Crossbar local exchanges,
in orded 16 improve tha functioning and life of
equipment, was completed in 74 Crossbar Ex-
changes including imported crosshar exchanges
from Bell Telaphone Manufacturing Company,
Belgium. In the remaining five axchanges for
which upgradation programme is applicable
the work i in progress.

in Bombay, Madras, Delhi and Kanpur TAXs,
the upgradation of BTM supplisd equipments
Was compietad,

The work of introduction of positive battary
meleing to reduce axcess metering problems
was completed in all local Crossbar Exchangas.,

Wireless Links

Emergency wireless circuit was opened
between Morvi and Ahmedabad when other
Communication links failed due to sudden flood
in Morvi during Awgust, 1979, Seasonal wireless
Telagraph circuits were opened botweesn Doda-
Jammu, Sheshnag-Srinagar, Panchtarni-Srinagar
in JEK and Calcutta-Sagar Islands.

Communication between Laccadive and
Minicoy islands with mainland was further
strengthened by opening Trivandrum-Minicoy
wireless telegraph circuits

Ship to Shore communication was further
strengthened by opening a new channel at
Bombay for broadcasting weather and navigat-

omal wWarnings.

24 wirgless stations on HFWHF were opened
thus raising the number of wireless stations
from 318 to 340 and route
58 359 to 62, BTS.

Rilcmetras from

Microwave

During the period under raview a number
of important stations wera connected by wide
bamd Microwave systems. Wideband Micro
WAEVE SYSiEME were Ccommessionsd batween
Calcutta-Katihar, Katihar-Siliguri, Siliguri-Cooch
Bihar-Coach-Bihar-Gauhati., and Gauhati-Shis
sector and Fatna-
Muzalarpur, Nagpur-Jabalpur, New Dalhi-Bhat-
nda, Bhatinda-Jullundur and Kanpur-Allahabad
in the rest of the country. Simla and Mandi were
connected over a 7 GHz. 1Tl Microwave system.
In addifion a few UHF systems were also
commissioned. With th's the total lengih of
Microwave route increased to about 20,800 km
compared to 14, 588 km., during 1978-79.

lang in the Morth Eastern
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Telephone Revenua

Iterm Bs. in lakhs

Amount |_'II||EI:|.. .';ﬂlr rI-.r-r"in-g 15?':':'-E|} E1 222
Amount collected -!'Juring 1978-80 48 947
1,753

Total amount cutsthnding as on
1-7-1880
Porcentage of tem (3) to {1)

3.4%

The amount Billed has gone up by Rs. 63.5
crores which is about 14.4% more than the
last year's amount. The increase in the parcent-

outstanding to tha amount

age of amount
billed iz marginal.

Telacommunication Research Centre

Telecommunication Research Cantre carri-
ed out studies, investigations and development
activitles of diverse naiure covenng a wide
spectrtum of topics of /mmediate and future
interest o the PET Department. Increased emp-
hasis wes lid on the activitles for introdi-
ction of digital and daté transmission, digital
switching, stored program control technology
for switching and satellite based communica-
tions. Further improvements had been achi-
eved in the Pentaconta type local and frunk
gxchanges

Aadio

Diraft spacification for 1030 channel fow
capacity PCM-P S Digital YHEF system was
prepared. Development of 120 channel QP 5K
Modem was complated for UHF Digital Radio
Relay system. Factory evaluationm of (7 -+ 1)
VHF systerm was cafried out. Field trial of single
channmel (Ruraphone) VHF equipment was
advanced. Field trnal of
Meark Il was completad

ingle channel VHF

Transmission

Freliminary siudies for planning of micro-
wigve systems above 10 GHz and for develop-
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ment of 34 Mb's Digital Multiplax asquipments
ware completed, Spectfication for 24 channel
FMVET I:CI-’ ) and Facsimile esquipment were
finalised Indigenous design of 8 Mbjs Optical
fibre system was carried out including develop-
ment of 2 and B Mb/s digital cable for PCM
line waorking. Installation and wiring of egquip-
ment for Metwork Synchronization was cOmp-
jeted. & demonstration for the Compater Met-
work was arranged at the International MNet-
work-280 Symposium at Bombay, Fiekd trial of
12 MHz Repasatar, Group Translating Equipmant
and of 30 channel PCM (Telecommunication
Research Centre Prototype) was successfully
carried out. Factory evaluation of 2 GHz digital
microwave equipment. 7 GHz lmpatt Amplifier
Analogue system including investigation on 4
GHz (Bharat Electronics Limited Eguipment)
ware carfied out. Tendar evaluation of 140
Mb/s digitel coaxial was completed for aquip-
ment 0 covar 100 km, route.

Switching

Computerised automatic Trattie and Analy-
iz equipment was approved for use in other

metropofitan districts after s successtal trial by
Telacommunication Research Centre in Delhi.
A number of maintenance aids jointly develop
ed by Telecommunication Research Centre and
Indian Telephoene Industries were approved for
production after thair successiul figkd trial. Con
giderable progress has bean made in the deve-
lopment of 1001000 line digital PABX and
2000 line InTEgrarEd local-cum-trunk exchan
ge. Four units of 2 line rural electronic excha-
nges developed indigenously were put on field
trigl in the UW.P, circle. Twea owlgoing Trunk
Tandems were designed and commissioned,
Chne imported 256 line rural electronic exchange
was installed and its performance was eval
wated I'_'IE-'.Lign of different tvpes of manhales
for ducted type cables, alarm cannel for press-
urised cables, fibre glass DP and powsr plant
for emall exchanges were completed. Ewvalust-




lon of PUGM cable for 8 Mb's working, power
:'Iﬂrlt B end 35 KA, LIPS gysfam etc wWas com
platad

Indian Crossbar Project (1 C.P)

Live traffic fests were conducted on the
2000 line ICP exchange installed at Janpath
known s Janpath J5 exchange

Design dafi
ciencies observed on the exchange were corre-
cted and the exchange was stabilised for
handling  the taffic of the busiest afsa of
Dalhi Telephone network with the exchange
loaded with 1920 connections. Tha installgtion
of 1000 line Trunk Auto Exchange (TAX) to the
ICP design was carried out at Bareilly and ail
the functional and service guality tests wors
complated

Hajouri Garden Electronic Telephone
Exchange Project

Further development work was carried out
in the hardware and software of the electranic
exchange besed on the fesd back recelved
during live traffic tests on the Deparimental
talephone connections. A number of mainten-
Ence programs  And maintenance test circuits
were developed and installed in the svstem to
facilitate the commencement of commercial
trial with public telephone subscribers. The
leader and other officers of the Project Group
paricipated in various discussions and mest-
inge during the course of the year in connaction
with the formulation of policy and programme
for introduction of alactronic axchanges in the
Indian Telecommunication network. One of tha
most impodtant wag the |nter Dapirtmental
Waorking Group set up with representatives of
the Ministry of Communications and the De
partmhnt of Electronics. It also considered the
roleé of indigenous R&D and recommanded thit
further system development should be under
taken to keep abreast with the latest irends

abroad end for updating of the technology. The
concept of an indigenous Stored Programime
LControl (SPC-11) Systam using LSIVLSI tech-
nology and CCITT High Level Language (CH-
LL}) hos been formulated as a result of earlier
technical discussions held with reputad ESS
manufacturers and the subssquent delibarations
of the Inter-Departmental Warking Group.
Freliminary studies on an advanced processor
using LSl and micro-processor control have
commenced

Satellite Projact

Experimenis, namely, single channal per
carrier {SCPC), Redio Networking, T.V. with
multiple Audio, Digital eommunication multinle
access and notwork integration were success-
tully completed and their resulis presented at
the ""Symphonis” seminar at Berlin. Tender
proposals for high powar amplifier and |y
noize amplifier for INSAT aarmh stations wers
Tests on SCPC  equipment for
NTELSAT leased transponder were complatad.
INSAT-1A locations wers coordinated and
registered. Proposals for World Administration
Radio Conferenca-79 (WARC) wera prepared.

evalugted

Special Telecom. Arrangements

Talecom. arrangemeants were made to faci-
Iitate gquick arrangemeant of mwiephonatelax
calis, telegrams, picture transmission. radio and
T.V. programmes at the time of visits of Presi-
dent of France and special envoy of Jepan and
ather W.1.P.s of foreign countries

Elaction Information Service was provided
ot 8 number of places all over the country dur-
ing Lok Sabha Elections held in January, 1980.

Production Performance of
Telecommunication Factories

& new fa-;lm-.- at Bhilaj Wiz set up for pro-
duction of microwave towers




Telecom. Factories manulactured stores and
equipment worth Rs. 1827.44 lakhs during
1973-80. The factory-wise production was,
Jabalpur Rs. 781.13 lakhs, Calcutta Rs B37.32
jakhs and Bombay Rs. 408.99 lakhs. The staff
strength 55 on 31-3-1980 was 7.289 Including
B.§02 industrizl employeas and the fixed capit
al assets as on 31-3-1980 were Rs. 5/0 38
lakhs

Modernisation, Diversification and

Expansion,

To meet the growing demands, the depart-
ment has taken in hand a massive programme
for modarnisation, expansion and diversification

of factorles.

Orders were placed with a foreign firm for
gatting up modearn galvanising planis at Calcutta)
Jabalpur. The Madhya Pradesh Governmant
agreed to allot BO acres of land in connection
with the shifting of line plant and haavy items
manufacturing units of Telecom. Factory, Jabal-
our from its existing site. The West Bengal
Gavernmant allotted 15 acres of land for setting
up a modern foundry at Kharagpur Drdars wara
placed with Hindustan Machine Tools Limited,
Hyderabad for purchase of three d-Spindla
Drilling Machines (2 for Telecom Factory,
Calcutta and one for Telecom. Factory Jabal

pur)

Manufacture of New ltems

Buttinski Telephones and CS0 Boards have
been added as new items of production. A
number of new tema, namaly, &ccessories for
ducting of cables, ACSR accessories. battery
agliminators 3-8 Yolts, operator’s head gear seds,
connectors for cable jointing, aluminium ladder
for cross bar exchange, electronic static ringers.
alactronie trunk timing indicators, coin collect
ing boxes CBT-80 (new design), BPO 3,000
type relays, fibre glass D.P, box, 4-wire trunk
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board and electronic model for PEX ling cirouit
have been developed and are proposed to be
introduced as additional items of production in
the factories.

Worker's Participation in Managemant

In ordar 9 have better relations betwean
the Management and the workers, a lsbour rep-
rasantative is included in the Board of Managa
ment of Talecom. Faclories as & reprasaniative
of the industrial workers. Joint Counclls/Shop
Councils and Works Committess ans functioning
in Talecom, Factories to enable the representa
tives of the workers and management to dis-
cuss various measuras for improvement of
afficiency and welfare facilitles

Telecommunications Consultants India
Limited (TCIL})

In the face of competition from leading
telecommunication companies of developed
countries, the TCIL, an infant public enterprise
under the PBT Board was gble to get 12 cont-
racts valued at Rs. 8.24 crores during 1972-80,
Dut of these 12 contracts, 8 are from foreign
countries for tachnical seérvices, planning, insta
llation, maintenance SUpervision, management
and consultancy services for their ielecommu-
pnication networks, The Company samed a
profit of Rs. 13.53 lakhs during 1873-80

Maintenance of Long Distance
Communigation Links during Floods

A cyclonic storm hit the Andhra Coast near
Mallore on 12th May, 1973, causing extensive
damage to the Telscommunication Sarvices.
The long distance Cosaxial Cable link with-
stood the initial fury but snapped in the early
hours of 13th May, 18979 due to flooding of
2 repaatars. Maintenance staff moved on foot




braving the cyclone and restored the commun
cation on 14th May, 1978 when other modes

of communication were still discuptad

Heavy rans around Jodhpur area of
Rajasthan affectad Telecommunication Services
adversely on 16-7-1979 due to heavy floods
The Coaxial Cable link connecting Beawar to
ladhpur also got affected. The Maintenance
stefl of Rajasthian Clrcle and of G- M. [Mainte
nance) restored communication links expedi-
tiously unmindful of parsonal satety and incon
venlence after negotiating the flooded areas
an foot at saveral places.

Dye 1o breaches in Machhu Dam, the entira
township of Mo in Gujarat was washed away
an 11-8-1979 complately digrupting the local
and long distance 1elecommunication services
Hestoration work ‘was taken up immediataly and
skalton communicetion provided soon after.

& PBY was mnstalled at Morvi on 16-8-1978
followed by a 3 channel carrier system batwean
Rajkot and Morvi. Hot lines were provided to
State Government between Rejkot and Morvi
on  16-B-1979. A HF wireless link was slsa
astableshed batwean Morvi and Ahmedabad
Telegraph service was also established from
Morvi on 20-8-1973 and delivery of telegrams
at Morvi started on 21-8-1874

Formation of Telephona Districts

Kangpur Tl_:.l-||' ona District was upgra-:lg-lj in
April, 1979 from 'Minor te ‘Major’ Talephone
District under the charge of & Senior Adminis
rative Grade Officer

Three mare “‘Minor Telephones Districis'
lor the concantrated tF."F.'F_Cl'I'!'.- SYSTEMS at

Gauhati, Agra and Jullundur under the charge

of Junior Administrative Grade Officers had
been formed, thus raising the strength of
Telephane Districts in the country 1o 27.




General

Buildings

Capital outlay on “Lands and Buildings™ in
1979-80 was Rs. 4186 crores, In terms of
physical achisverment, 110 Telecom. buildings,
90 Postal buildings, 1,700 staff quariers and
110 other typas of buildings were completed
during this period by the PET Civil Wing.
Besides 280 Telecom. buildings, 350 Postal
buildings, 66800 stalf quarters and 130 other
buildings were in different stages ol consiru-
clion.

During this period, the Civil Wing divers)
fied its activities in some areas having wide
implications towards the interests of tha Dapar
mant. Two workshops ware sat up fof repakring
and sarvicing window type A.C. units, ‘water
coolérs and evaporalive Type air coolars at
Delhi snd Cochinand a third one is being
set-up at Ahmedabad. Thess workshops succea-
ded in improving quality of work and their
s@ivicas are inm great demand. These workshops
now help to save sxpanditure that would have
other-wise been incurred on repairs from open
market, Thraa yvards (or precasting R [l polas
a substitute for the commonly wsed galvanised
poles, were 58t up at Mellore, Visakapatnam and
Hyderabad in Andhra Pradesh, Chil Wing has
underiaken on a significant scale at Calcutta
and other Metropolitan cities construciion of
cable ducts along busy roads

To meet the growing needs, the Civil Wing
establishment was strengthaned during the year
by creation of additional three Sanior Architacts
units, two field Civil Circles, ene figld Efectrical
Circle and one Planning Civil Cercla

Material Management

Durimg 1897880 the turn-over of Stores

1h||:||_|gl1 thie storas arpanisaticn Was ol ths Groler
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of As. 122.48 crores in receipts and Hs.122.34
cfores in issues against Rs. 117.34 crores and
Rs.107.85 crores respectively in  the preceding
financial year

The total value of stores procured through
private sources by the stores orgamisation
during the year 19792-80 was Rs. 31.84 crores,
Consstent  with the ingreased intake of
materials from the various suppliers Inspection
and Testing organisaiion of the Department was
also reorganised at various centres. Equipping
aof the Inspection and Testing unids with more
sophisticated testing instruments was in pro-
grass.

Managamant Information Systam

Managemeant Infermation System perfor-
manca reporting was mtroduced in the nawly
formed Telaphone Distncts of Madural, Agra
and Jullundur. & new MIS report on Sub
Average Perlormance was  introduced since
Movemnber, 1975,  All the Telsphone Districts,
lelecommunicetion Circles and Mainienance
Hﬂgiﬂ."‘-ﬁ areE Mo r|.-I:|l.|i.'|3:|:I' [0 repaiirt tha |_||_:rf¢||||-
ance values of the subunits which are sub
avarage

Three annual publications mamely the
Telecam. Metwork Performance Raport, tha
Telecom, Financial Appreciation Report and
the Telecom. Network Volume and Growth
Report for the year 1978-T78 wera issued.
Cluarterly and half-yvearly reports on Network
Parformance, Financial Performance Appre-
ciation and Telecom. Network VYolume and
Gorwth were issued,

Telecommunication Training

13 Regional and 26 Circle/District Telacom.
Centres  rained 13 404 parsonneal
of various cadres. In addition refresher courses
in different specific fields were conducted fou
2. 58b traineas

Iraining




Advanced Level Telecom. Training Centre
(ALTTC)

The Advanced Level Telecom. Treining
Centre trained 1.601 officials of the PET Deparn-
ment and 92 officials from outside spencies
lee Defence, Railwavs, Police Wirelenz, [Indian
Telephone Industries, Hindustan Cables etc
Three trainges from abroad received ftraining
in telacommunication under Colombo Plan and

other international bilaterial agreements at this

centre.
Civil Defence and Fire Fighting

Full advantage continues to be taken of the
facilities provided by the Ministry of Home
Affairs for training of P&T personnel in Ciwil
Defence, Nineteen departmental officials were
trained at the Mational Civil Defence College,
Magpur,

Parsonnal
Charge

On the wansfer of Shri J. A Dave,
Shri 5. K. Ghose took over on 9-7-1979 as
Director General, Posts and Telegraphs and
Chairman, P&T Board, in addition to hizs duties
as Secretary, Ministry of Communications. On
the retirememt of Shri T. R. Sankarsn,
Shri K. ¥._ Srinivesan took over on 1-6-1873 as
Member [Administration) and on deputation
abropad of Shri A, C. Bhatla. Shri B. R. Savooi
took over on 26-7-1973 as Member {Finance)

Staff

The strength of staff on the ralls af the
Department on 315t March, 1980 was 8.11 lakha
inciuding 2 76,960 Extra Dn;:ﬂr[mun!:ll {I:Djl
siaff end 7.193 industrial workers, 29 officers

and 3,738 other cadres (including 150 officials
undergomng training) were on  deputation to the
Army Postal Service

Walfare

A sum of As, 1 crore was allotted &s
grant-in-gid to the PBT Welfare Fund for
1978-B0. A sum of Rs. 566500 was sanc-
ticned from the P&T Welfare Fund for warious
children's programmes in connection with the
observance of the Intermational Year of the
Child. & sum of Rs. 9,02,300 wa= sanctioned
a5 relief to flood victims

The Department & awarding 600 technical
scholarships for Degree Course, 100 technical
scholarghips for Diploma Course, 300 non-tech-
nical scholarships and 400 Book Awards to the
children of PET employees per year. The value
of the schelarship ranges from Rs. 30/ to
Re. 75/- p#r month. Out of these scholarships,
130 Technical and 49 non-technical scholarships
have been reserved for awerd fo the S/C and
5T emplovees drawing basic salary not exeeed-
ing As. 300/-per month

The grant-in-aid to the PET Compassionate
Fund in 1973-80 was Rs, 3 lakhs. It iz expe-
cted thet 8 sum of As. 4 lakhs is likely to be
utilised for granting awards to the family
members of the deceased PET employees

The total number of Cooperative Credit
Societies i 280. In addition there ara 278
Sociaties comprising of Consumear, Housing and
multipurpose sociaties

140 beds have been reserved in various
nospitals end sanmatoria for the treatment of
PET employees and their family members suffe-
ring from TEB.

Holiday Homes for the PET staff are fun-
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Matharan, Simla,
Pachmarhi, Puri, Rajgir
Diamond Harbour, Sri-
nagar, and Gopalpur-on-sea. Steps are being
taken t0 Oopen mMore Holiday Homies a8t places
of importince/tourist resors

places wviz.

cticnimg &t
Mount Abu Mussoorne,
Digha, Kanva Kurmari

Other Welfare Institutions such as canteons,
tiffin rooms, recraation clubs, dormitories, ret
ing rooms, AMS rest house, Waifara commi-
ttaas etc. continued fo function satisfactorily
during the year.

Medical

Az on 31st March, 1980, 48 P5T Dispen-
sarles wWare [un;:h-:_:ril'.u At varrous staticens In
the country, covering about 93,000 P&T emplo-
vees and members of their families. The PET
dispensaries have been very helpful in provid-
ing medical faciliies to the PBET esmployess,
particularly low-paid employees and maembars
of their families. These dispensaries have
also helped in centralling effectivaely the axpe-
nditure on medical relmbursement resulting o
substantial savings

Besides these, aix part-time dispensaries are
fupctioning for the benefit of trainess in Six
Postal and Telecom. Training Centres. Medi
cal consultation centres manned by eight pan
time doctors conlinuad te function under the
Bombay Telaphone District for the benefit of
all the employess of the Diswict and members
of their families.

The scheme for giving family welfare
advice and frée supply of Midodh etc. at the
PET dispensaries continuad during the yaar.

Vigilance

During the wear 18975-B0, the Vigilance
Organisation deall with 4,180 complainis
of comuption. ©Of these Complainis 1,246
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wiare disposed of at the initial stage being
gither annonymous, pSeudonymous or tha alle-
gations having bean found as not susceptible of
verification. 28 complaints, were reporied fo
tha CR[ for enguiry. The remaining 2,916 wara
taken up by the Vigilance #.gﬁnl:lr' of the
Department for enguiry, OFf these 817 wara
dropped after investigation as the allegations
ware found fo be without substanca.

In the cases arising out of complaints of
corruption and other malpractices, 245 Officials
ware awarded major punishments such as  dis-
mis=sal, removal, compulsory retirement from
gervics and reduction in the rank or pey whila
B33 officials were awarded minor penalties
including warning.

Work Study

During the period under review, the Intemal
Work Study Unit | completed 189 studies and
submitted reports thereon. Important amaong
these are evolution of standards for création
of posts of Welfare Oficer in Postal Circle
Offices, supplementary study in  respect of
certain Hems of work not included in the steand-
ards for assessing work load of Sub-Divisional
I.P.0s%, evolution of standards for sanction of
posts of sorting Assistant Superintendent and
sorting Inspector in Circle Offices, evolution of
stendards for sanction of clerical staff for print
ing of Telephone Directory in Punjabi im Tale-
phaona Districts/Circles, standards for J. Es.
Uutdoor in Telepnona Districts Telacom, Circles,
work study for laying down narms for TTSE |1,
& 1l in Metropolitan Telegroph Offices and
norms for creation of posts of non-gazetted,
non-industrial staff in whole sale Store Depots)
Raotail Store Dopats

The Internal Work Study Unit-ll completed
work study of 14 Sections/Cells aof the P& T
Directorate and recommended measures for

improving tha working of those sactions.




diesides the above 12 sections, work study of
3 more sections/celis have boen completed end
the reports are in procaess of finalization fsubmi-
ssion. Study of three more sections were made
to ascertain the fleasibility of introduction of
Desk Officer System. Reports in respet of two
sections have been submitted and the third one
is in the process of finalisetion submission
I:Iunr!-g the period,. Wark Study  Unit |l
sponsorad 65 P & T Officers for various types
of traiming couwrses in Managemeant Sciences
conduted by the Department of Personnel and
Administrative Reform and other Institutions

Efficiency Bureau

The Efficieny Bureau is responsible for in
depth study of specific problems in the working
of P & T with the primaryobjective of improving
afficiency. efféctivenesz and economy. The

Bureau brought out seven reports during the vear,

Economic Study Cell

The Economics Study Cell brought outa
report on ~Cost and Return analysis and Econo-
mies of Scale in Telephone network Expansion
-India™ bringing out comprubensively  the
telephone network costs and returns and the
share of local and long distence revenus contr-
buted by wvatious cities. The study alzo
contains analysis of P & T's cost and revenua
per local call and the economies of scalein
telephone sxpansion
Operation of Official Language Rules, 1976

270 Divisional Offices located in the Hindi
speaking areas have been notified under Rules
10(4) af the rules
Language Art,

Publicity

framed under Official

During the Posts and Telegraphs Wesk
which was celebrated through out the coumtry
from February 11 to 17
given to the activities

18980 publicity was
and developments ol
the depertment through Press, All Indla Radio

and Doordarghan
'PET lor
through posters which wera displayed in P&T
offices all over the country. A rolling shield
was introduced for award 1o the Circle/Dilstrict
D‘-’ndl]-!‘:iﬁr__r tha best Tolder -:_Il.,l.rirl-;; PET Waek.

Tha theme of the Week viz.
Progress’ wes widely publicized

Advertizemeants on the thems of Poastal Lifa In-
surance and Telagraphic Abbreviated Addresses
were released to the Press on all India basis
The International Letier Writing Competition for
childran organized by the Department at the be-
hest of of U.P.U., was also advertised. A& posier
on Devanagan Telegrams was also produced.

Two documentary films viz "Domestic sate-
llita for Communications’ and ‘Post Office
Savings Bank® add ten other quickies on various
Postal and Telecom. subjects weré taken up for
production and theseé are at wvarious stages of
production

Commearcial Publicity

During 1878-80 Commarcial Publicity Call
secured business of about RAs. 70 lekhs as
against As, 44,19 lakhs during last vesr. On
sccount of difficulties in production end  distri-
bution faced by the India Security Press, publi-
cation of advertisements in Postal Stationary has
hieen suspended temporarily since March, 1880.
Magazine

Changes In lay-out and get-up and introduc
tion of new features gave the "Dak Tar" during
the year a8 face [ift which was liked by the PET
fratemity. A mix of serious and light reading
proved educetive and entertaining and helped
in popularising the house journal

Deputations/Delagations of
Officials sent abroad

Governmant

A total membar of 35 deputations/delega-
tions consisting of 81 Government officials were
sani abroad during 1973-80. A fotal expendi-
turg of As. 18,41,400.29 was [neurred on the

above deputations/delegations,




Financial Review

Financial Results

o
AT A el
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Revenue & Expenditure

The wyear closed with a surplus of
Rs. 133.85 croves Bs against As. 14588 crores
for the previous year. The Departmant’s revenue
was As. B3506 croves anmd the expenditure
(including R=. 3261 ecrores paid as dividend
1 the General Hevenwe) was HAs. T01.20
Croras

Capital Outlay

The capital invested on fixed assels during
the yvear was Rs. 274.70 crores bringing up the
prograssive capital investmant on fixed assets
at the and of the year to Rs. 20471.895 crores
Qut of this, dividend bearing capital outlay was
Rs. 609.90 crores The addition of fixed
assels to the Postal Branch wes Rs. 12,97
crores whereas the addition on the Telecomme
unication Branch was Rs. 281.73 crores,
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Postal Services

Extension of Pasial Facilities

FREET i

ceried, I was dectded thar th

Sixeh Five- Year Plor showtd b

the vaxr exp wsron that hod afready taken place

1 3 y
ey the sceessiv LTS R ERT O

fFaimin g

Frirg  weparim

emiploveer and othkier mpasures, Bepween ihcep-
tion af Ill.'._l.ll.lh'._l' devi -'..Il:~.lr:L_-..' fm JRND-51 awd rhi

115t of March, 1980, the mummber of

FLir ;,lI Il'..l.'\-l
|I|-\.| 1 FERTE A ! P T |"_l i |'_:_:__":_'='|I'
March, 1980, postal

QF 677 villoges

e wpta Tae Alst of

1 TPeT

CORRTEFS Were @ise  reviddd L
I-F.rl.'h" I'T |'|_'|'I.'|.'.'-c'|lI R L I -\.'-|.I'.! e ifgs  FIELEEY W

sxpaniton, ldentilv the weaknesses and in general

tone up the rural facilitles creating o far so tha
aptinti hepafir from this expansion may accrue
to the people particilarly the rural masses

4y vighiliry al 1he exiviing raral ST OCER 55U

red, However, Juriher  expansion of the posial

Coniihe I

LR e o] .'.f AFIaFITEs i .'|'_|. .'l. SE ISR _.I e r.'l-:

cpcfem on g sedective  boais Wil
mew facilities are given In these villgpes where They
I'u-.'l.'lu |I Ierve _'Il'u CEERRTLRE O T TR |I-|-._-|_|'L.:_:' ‘__.r .|||I- area

and with due repord to the rargl grosnk cenfres
fikely fo emerge on acrcount of other develop-

10 3t o [ Py,
MENTay FCRST

In line with this approach, fresh rargers kove
bren et wnder the Arnrnal Plan 195081 for exten-

7 Ft ol rural |"|="\-.'...'- fracilities
Opening of Post Offices

The targeis for opening of rural pedl offees
{ie TORO-81 ix T frefudine O post afffces in
the backward, Rilly and refbal areas,  During the
vEar. wpta 3d=12-I'YS0

Wwere St wn in rurial

f 4% mew post affices
(IrEas in addifion, [70 posi
affices have also been openeil

taking rthe ofal mevher

ol wineh

Provision of Potal Counter Facilities in Villages

- & L= YaL0

Sriy i
228 addivienal wilfages throwgh mobile
T X | ] ] 3
Simultaneously ¢ detafled review of

teferte war  faken wp. The

nrovided throgel e@vlrads RIFi=-

i =

miental bronch porsmasters whore  due v i Tt

fo o maximum of 5 howrs per working dav., In
I

f :
WRTE  caxes hronch  postmigsiers . have aol been

abfe fo vicit alf the geey gyifened do rhem in

addition To altending to the work of fhe

e ol
presceibed for theme,  The objecr of the review iy
fo  identily such  cases opd  ratforafise  the

arranpemients.  Taking into aceonnt the villages

taken oul af the scheme jn fhis proceis g well
el I.II.I '.l'l'..'_l;["\. il W .'_'.. .'_ .'||'| iy |!.l|'.l|_l|' HYEE R Pee-
duced dir g [YA-N -I_ tire Total rumber of vilfopres
in which pasial connter facilities had been  provi-

doed by 31-02-1980. was 9778

Installation of Letter Boxes

During the  vewre, wpro 30-F2-0980, 9 250
fier boxey were fridlied im orured  areons gnd 335
In erban areas, taking rhe roral el

hoes fn fhe conmdFy o W8 770

Mail Collection and Delivery Services in Bural
Areas

.'.I (I 1 S I.I:. Edir |II: ! |I:‘|l.|-'.. £F WL LT I.'.I.' ..'l'lr

made in the Sixth Five Yeer Plan alio for appeing

mtenl of additional Exmra Dy parfisenl  Agenis im

rraf areds i oorder fo ensure repnlar ofearance

y X
Y T .'Iu'll.'l i ':ull.ll. R Gy i

ferder boxe
Il:_.llu.ul.....l._' o appoirr 300  adadiifi Faira

Dep primenl Aeepry durlng MOS0-81. 2508 Exfra

28




Deporimenial Apeney were appeinlea e TYAD=8]
wntn I0-10- 1080, Chee af 5 8038 villaeer i Pl
FERIIT § 5. 74 7i4 vill 5 were Baving detly deli

vice o 31- 13- F0E0,

Monitoring the Rural Services

Fhe Plon Moerttoring Organisarion sef up by
the Deparrmenr in J979-80 want into SRCFAiion or
g yvsemairc bosrs dlirine Fosa-87 [ Pl
3 -1 2- 1980 rhe fnspeciors afigcived 1o Hie Crgani-
varton vigired a roral rrmber of 9580 pilly

cheek e querlif f af The posiol services amd o

recomrenc wigt impReuEReni s are meeoed
Mall YVans

Ordirs have been ploced for constraction of
9 Mertre gpuage mail vany gwd 57 Brogd gpuage

il vaRy on pEiaril Y Dasis

kMS Divislons amd Sorting Offices

Sorfime madl ol lices were opeaed ol Soifan-
puer (g w ser). Lotue, Khargaon, Ghasfebad i)
Bhlrel ,|'}|.'.-'J__r:,_.'l.u.l Rl Rorps, Drowasit arail of ffoes
were e af S indupeur bux stand grd Beleaum
by srand. Tag

fAimer-daipnr ) and JP-26

IFansit Sections, namely, J-28
_-__I'_,_I.-_-h., -.r:'l,.rll.'| g 10

|.||I ik CHIRERE I

Deparimentnl Mail Mojor Service

Wew Deparimeniol Mall Moeror Services wer
dniradiuced @t Porbander i Guiarat Circle  and
Mysore in  Karmaraka Ciecle. 47

g
vereel#y Were Sancireregd Tor

adidirienal
covering - larger
mumper af post gffices and RMS offices ard for
cfficient conveyance of mails i the  Metrapoliton
citics & Bombay, Calcuree, Delli aond Madroas
el it roeny of Hyederabad, Fijayvanods
Visakhaparnam, Pine, Madurai, Salem, Firuchi-
|'|Il|'-'-'|ll.|l.| and Codmbarore, One  miobils pasi ad fiei

ver was Sanciiomed for Ceimbarore in §amil Nodu

J0

Circle andove van for the Pestal  Stamp Depot at
Muodres. Pasr Blair in Andoman ond Nigobar
flands was provided with o new vehicle for con
v varttece of miailsicask tnside the rowe and to clear
rAe s mgils. 56 mew vehicley were ,'J.J.r-.'n'lu.'..'n.l' I#
repiacenent of conderpred veldeles, ro maintain
the cfficiency of the service. It i propesed to
prirchiaye 30 more mew velticles {n replacement of

the ofd vehicles
Frunking Machines

Wirh @ view 10 ercon i the wre af frmik-
I R higes it was decided ro ollow the nzers of
framrirg machine fo post thelr franked ariicles al

fraf mare than ) five post ofFeey instead of e

o s pernritted earliee, The re -5etIinE '.:Ir_r:".h'll:.

ing machine &5 afse  maw .":'.'-'I.I.' dame af e

of the holders of the machine instead of

prenives
rhe migchines r'.'r.-:.'.ll_l_r e e Drowght to rhe st
-'lr_'.lll' Tar [y e fgiline s It was alra decided

o rhare of % of the rotal valwe of siamps
Crepiaced™ by franking wonld be alfowed to the
users of franking machines with effecs 1-10-1980
All thix is expected to popularise the use of
franicing machines and thereby reduce the demiand

for postage stamps contiderably
Mechanisatian

I Registerex. Cash Regisrery are  helnmg
experimeniall y uved for -"l-:irl-';.fl.l_l.' @ R arders
af 6 Mead Pasi Fices in Defhi Clecle dpars
frome J0 Caslt Registers being wied fn the
metrogoliten cities for  booking of regizvered
ferters and pareels, A7 more Cogh Begisters were
I7 Cash Regliters were

installed ar Posi Offives in Tomil Nadu and

infrodiced inio Service

Maharashera Circles for the booking of telegrams
gud 3 Cash Reglorery were frptoifed ot Madrax
far the cofiection of T ."-:'_.'I."lrl.ll-:' Keovermite, Ohrder
furs dreen placed for a bag de-dusting plant 1o be
irsialied @t Hyderabad on g experimental  hasis
fir eleantng mall bages of deuse whichh 5 & hazard

ter the Readth of seafl,  IF the experiment ic twee-




I.'ij_irlu'.lll Fiare Such l|'.|.|I|;iI|'|'_l. are kel v 1o e Fonimiss-

loned during the wext financial vear

Philately

_"? Fale] der ¢ TR OFS T Fe

postage stamps
wiere dnsved from J-4-1980 ra 31-72-Jogn
imclude two stamps (se-tement) issued on the Sith
Amniversary of Mahatma Gondhi's march o

Dandi, and Jour stamps (series) on Brides of

7 I:_u Eae

India. Five cormmemorative slamps ofe soheduled

for release during the first quarter of 1981

Fhe Novienal Philarelic Musewm pariicipaied
it five international exhibitions, namely, London-
80 held at Earls Court, London from 6-5-1980 fa
14-3-1980, Norwex-80 held ar Osle, Norway from
13-6=-1980 ro 22-6-1980, Riccoina-80 held ot San
Marine, lia Iy _.'rl"l.'l.ll F0-8- 1980 fo 2-9- 1980 Eurp
philia-80 held ar Rome, Traly, from 26-9-1980 ro
28-9- 1880 and Imrermationad Sigmp  Fair held at
Eszen from 15-11-1980 1o 19-11-1980. A circle
fevel  Philaieli arganised ai
Jabaipur {Madhya Pradesh) for the promotion af
l|"'||1.'|'-:.'.':'.|'_I

exkibition woi

International Postal Relations

India, ax a member of the Universal Poiial
Union (UPU, a Specialised Agenc) af e United
Nations) and ar a member ef the Asiom Deeanls
Portal Unien fa Nextricted Union of the Admin-
strations af Asla and the Pacific Region), made
significeni contribytfom

fo the

agctivitier af theie
fnrernational organizaiions,

The meeting of the Executive Coumc if, an
impartant organ of the UPE, was keld of Berns
(Switzerland) fram the 5tk o 160k May, 1080
India was represented ai the meeting. The fndiawr
Proposal on the present sysiem of compiling siqii-
sricy for transit charges and terminal dues was

greaily appreciated in the Mesting

Ar the directive of the UPU, India organised
a Letter Writing Competition for pouttg people in
May, 105,
which was adiudged first in the competition iy
India, wus sem to the UPU where i was ailfud ped

.nrl"ll:" |.'|'II'|".||' l".'r .l!iru:F.'u_ ;"'l','T:'.'"::' T.ﬂ.ll;.':'ﬂ

along with the best eniries from orher Postal
Administrations and awarded the third [nferno-
T80 Internarional Letter
The UNESCO alzo presen

This ir the firss

fipral prize in the
Wriring Comperition

red awards o Misr Tendon.
rimte that an entry from India hod won this Inter-

mationgd prize

The annue! reision of the Consultgiive Council
af Fostal Studies, another important organ of the
P, was held in Berne l"SII'n'.':|"'.|'.iTIT|,JI__|' from the
215t of October to the 3t of Ocrober, 1930,
A meeting of the FATA-UPL Contact Commiiifes
immediately preceded the CCPS session on 20th
Deraber, O8O0,  India was represented at these
meelimgs, A the JATA-UPY Comtoct Commintes
meetings, India represented mor only ity own inrer-
erix bur was afra given the homour, in Fecogmition
af ity standing in rhe fnfernational Posis, fo FERFE-
'.-:'fJ.' the orher migmber countries of Southersn dsia
Af the CCPE Seition alto [ndia

layed a prominent pari in the deliberations of
ihe various commifee meed nEs

and Oregnia

I recognirion of
i35 standing amongst the Posral Adminisirations of
the werld and her keen rigrest in promoting fech-
nical co-operation and improving the quality of
postal services, India war given the homowr fo act
ay  jhe the studies on
“Faxtal VoL
CTecnanofogical advances in Postal services of new
ind developing countries during the next ten to
wenty wears and “Promiotion of Perral SavinET
India
ax the Reporting country and afse ax g msrnker
of rhe

Reporting country for

Mechanization in couniries™

banks in developing COMEREe g —figtr y**

Working parifer of various Techknical

fludier made effective  comeributions l'{'u::l.'.l'l'.r:_q" fi
specessfid completion  of the various tecirleal
Fluaiers.

India’s rode ar the COPS Sassion was highly
sporeciated by rthe Direciar Gemeral
Intermarional

&_." the
Bureaw of the Unmiversal Postal
Limian

fhe Congress of the Asian Oceanic Paszpal
Union fx scheduled to be held in Indonesia in
March, 1931. The: Congress af the AQPIF ir s
supreme grgan and is held once in five JEaErd

a




India a3 Chairmion ' Menber of varices Working
groups fr expected o play a crwclal role o this
Congress

Tndia has  offered  3ix followskips for the
benefit of middie grade officers of the developing

coumiries wader O, P, U S feed Frmd

International Postal Services

Mopey order service ketween  India and

N 'r-.-:.l' was fmrrodieced with effect frome J3-4- T98(

Pasial Siaff College and Reglonal Postal Training
Centres

The Postal Sl College, New Delbé rrained
22 Inidion Posigl Service probationers amd four
probationers of India P&T Accounts & Finonce
Bervice wpto the 3lst of Deécember, 1980, 4]
mnre fndian Posial Service probationers and six
Indign P&T Accounts and Finance Service proba-
tiomers are ikely to be rraimed during the lasi

guarrer of the year. In all 183 officers parrici-

.ﬁ'f-r.'rr! iR rarigis R=Service .'":n'i'l:I'Ji;E COUFSEr, l'I‘f"n:'-

sher course and semingrs orgernired on functional
aread upte 31-12-19580 and another 38 officers are
likely vo parricipate in such programmes during
the last guarter of the year. Further, one offices
froam abroad underwens training in Documenial b
in Foreign Posts  and anether @5 scheduled o
wndergo training in Awditing of Postal Transactions
hepween Jamwary ard March, 18581,

The Repional Postal Traicing Cenfres are
”|F|_lgql.u' Il .-r.lip.:.r.'.ir:g induerion and (Hiervice fraing
1o the .,-,Il:_,l:i'.-;n_n.' ferels .l_.l" aperarie and FupErvitory
staff belonging vo the Postal and RME armi of
the Department o improve the efficiency of the
Posfal Services.  In ail 4,449 prrsons were trained
by these Training Cenfres wpto 31-12-1980 and
grother 1 280 persongs are flikely 1o be rratned
.-_.'|.-r.|,'g the fast JHAFIEF af the Vear, T addiiion
620 persors were fraimed in variows refresher
conrtes upto 31-12-1980 and arether ¥77 persons
are fikely to be trained between Jomwary amd
Mareh, 1981

32

Suvings Bank

Az on 30-8-T080, the ourstanding nvestments
in Post Office Baving Bank grew fo Rz, 7184
crores from Ry, 8,826 crore balance of T-4-T950
The rote of inferest for Public Providemt Fund
deranls way increarea fo 89 .':l".l"urg'.'.-"..;- firiurer
J-4- 1080

With effect from Sud-JOR0, the foctlity of
reansfer of Public Provident Fund accounts from
the Siaie Bank of India and ifs subsidiaries e

Head Poxt Offices and vice-versd was fntroduced.

Irdividual Extra Departmenral sub post offices
an henceforth be authorized by Postal Circles to
alfow wirhdrawals upre Rx. J00/-, as against fhe
general fimit of Re, 2500, withour rhe authorisa-
tion of the Head Post Office whick i3 other-
wise required, There are over (0000 Extra
Deparimentgd Sul post offices all over the counir)
The measure will benefit many depositors.

It was decided o introduce Ledper for Time
Depasits in Departmental suly post offices wirh
cffect from 1-1-198] in place of Jowrnal, This

will facilitote aperalion af rhaze Sk oET .;:,f_i'f;_'{',l.,

In order 1o forestall the comtingency ol
Savings Bank ond orher Pass books not being
avaiteble in Départmental Sub post offfices, the
guthorized siock of pass books of such Sub posi
wffices wax raised o an average requirement for

riwn meniths salgect fo g mimmn of 25,

fniernaily, a modified system of accounting of
pxpeaditure on 5B aoperations was introduced for

TrCprale |'|_|I.r|. il |3'.r. |.'1_".'||:'.l.'|'|'..'|'|.'l"r"‘.

Fhe ackemes af payment af pensions to Army
personnel in Rohtak District in Haryang as will
as fo Srare Govermment pensioners  in Andhra
Circle through Pont Offfice Savings Bamks were
discomtinucd ax they were fonnd wreconomical,




Broadceast Receiver Licences

gl 'III|'Il'_|: F BEFioi

YVlaximom Limi

'.l'I iBE

Allowances of Extra Deparimenial Avenis

I e can '|-.'.'|.l. IiE _.'. |:_'.' FHGIH
menial Agenis were heretofor
Fr TR L ; TS ! '}

Fostal Life Insurance

New Husipess il Tndia Consumer

revision 15 being made fr he lir of 5 BieRTar,

As @ result of intensive publicisy drives under- ral, bemefiring abour 1.75 fokhky of Exira Depari-

|' iRER I'- r '|!II i 7 1L A{F ¥ P IFA) . 1 sy stif il .';ll.'.l. l'.':'-ll-\'.'.l-ll s




Telecommunication Services

Telegraph

77 Depgrimental Telegraph Offices  were
functioning in the country ar the end of Decem-
her, 1980, The conversion of 21 Combined Qffices
ime Deparimental Telegraph Offices wak fane

Honed
Telephones

Apainst the parger of providing 100 fakh
telephone commections during 198081 about 64

rhoprand teflephone conmections wers added ro Hh

felephone network of 1Re counie) during the pefiod

April 1o December, 1980 therehy bringing the
roral number of relephone connections from 20,18
lakhs in April, 1980 1o abour 20.80 lakhs in
Diecember, T80,

Against the targes of adding 175 fakh limes
in the exchamge copocify during [980-81, the
couipped capacity of telephone exchanges in the
country increased by 48 thousond lines 10 23.84
lakh lines during the perlod from April, 1980
to December, 1980 by the addition of 168 new
telephone exchanges., The important new  Aulo-
matic [MAX-T) Exchanges commussioned during
thix period are Iheih- J..-rm.'l*pur.'-f.ﬁﬂ-!'-' fines, Bilas
pur (M.P.) - 1,800 lines, Pupe-Chinelvad-2 100
lines, Bombay-Mazagaon - 10,000 lines and
Bomba v-Boriville - 11 (65) - 20000 lines.

The TAX neiwork was expanded by adding
T new TAXs and 3,000 lines thereby bringing the
TAX capacity to 43,3000 by the end of Decemoer,
1080, 14 more stations were connecied fo TAX
network during the period April- December, T980.
Besides rthiz, 4 STD routes on poini fo point Basis
were also commissioned during this period

The rrunk mepwork was sirengtfened by add-
ing 107 trunk boards and providing 1A% addi-

34

tiomal tramk circuits during the year upte Decem

fer, T9AD,

The long distance ransmission network was
expanded by providing 70 kms, of UHF sysrems
and adding 304 microwave channels, 864 coaxial
chaonnels, M UHF chanrels and N2 open wiri
carrier channels uple the end of  December,
U

48 telegraph offices, 324 long distance
l".'l.".'i': el .:l.fl'.;.'i'.'_ 7di! V. F.T. charnels, one néw
telex exchange and 120 lines of relex capacily
were gdded fn the Telecom, Network _i"."-!h"l" April 1o
December, TSR
QYT scheme which was suspended on
[4-7-1978 in the Telephone Districts of Bombay,
Caleutta, Delhi and Ludhiona was revived wirh,
however, a reduced percemiopes of allecation
of 250 allotable capacity; 40%; being for Special
and 5%, for General category, Special publicmen
category war replaced by Eminent  publicmen
category. Defence officers were permifted 1o re-
tain their officials telephone on private acéount
upte 3 years when posred out fo field areas, The
General Manegers of Telephone IDstricis and
Teleconmunication Circles were delegated powers
16 In;.,'r'_,':-_lr'r,q ihe _,'-unrn'-:-.l'r.'r wnder I T. R, 416
om behall of the Director General, Posts and Tele-
graphs Deportment, I, T. R. 434 war amended on
15.11- 1080 to include 100 [ines exchanges in ihe
caregary under 1|'.|1.i|:'k sihseribers are e'urnigl'-rlnrf‘ .rl'-'f'

redsicrd deporins

Inlapd Trunk Service

Manual Trunk Calls
During the period April to December, 1980,

ahous 16.9 crore marmberys r.|_.l' paarial  prumk  ealls

were booked.




Trunk Circufis

PLAY) trumk circuwits were added dir ing Hhe
periad from Aprif to December, 1980 bringing rhe

toral e 31 [ 2- 1980 jo i M4
Subscriber Trunk Dialling

5D -'-'-'-. |..'-I_|' vol pr vided o @ more LRl oS
during this period b inging the fotal number of

stafions with STD G fidey ro FRE,
Disruption of Telecommunication Services

Flash floads in Vamsadhara river in Seprember,
I¥A0, caused disruption 1o Telernmprumnication
services in Seikakwlam District of Andbrg Pradesh
As o result, Gara, Nivagom, Polaki Koflhyry
Barhill, Hiromandglam, Nimmada Seikokulam.

Saifisin h'-rl-'f”-'-"l-'-'l il Budiyhj rof (selared due fo

s
ereaxdown of apenwire alfgnments (n phe

areT
The rollway alignments  between VFirglom  ani
Amaaaiavalase were alyvo warhed away, Communi-
cations were restored by Mih Seprember. 1980
and the Rellways provided with esseniial comiral
cireults for movemen! of tratns

Floods disrupicd relecommmunication er WIC#E fir
Rorgpul District in September, 1980 The irunk lee
connecring Gunpur ro Parlakhemundi war  washed
away over a femgih of abour NUIE Kms. Wireleis
telegraph communication functioned between Kora
put oma Curtack,  Farpy long distance public rele-
Phones locared in rural aréas of Cuttack. Purl,

Koraput, Ganfam, Sombalpur, Bolungiv, Kala-
handi and Dhank | districts were also affected
due to floods  The communication reguirement of
civil administration and police authorities were Bief
on fop prioriiy ard affecied services resrored pr

gressivel v o5 the flood waters receded,
International Telephone Services

Mhirecr Maruda! Inierrational Tl phone Ser-
cxfemded to U S A from A s adeafiad
ard Hyderabod.  Additlonal  New Delbi- Bel gium,
Modros- U85 A Madros-Kuwafi, Ernelufam-Dubai

ang New Delli-Moseow manwa! tefephorse ofreuiy

FIES WIS

were orivided during MRS

At present direct telephone tervice s availa-
II'III' Fia ol CORRTFieS -'-:_|I i |I|'|::|r| _':? ol :'|:l?:||'|||,'l'.'.L'|.|l
Switched

sérvice is available ro olmost alf

-'II"I"I'l'JR h rarellite e |'|'|'|'|I!l'.'"r.'|'

.:.'ll'r.'.-r'.‘_'l _-_-lf i i

Wl
Iatermational Telex Services

Direct Imtelex Service iv gvailablo to 49 coun

tries ara  switched pelex i

1eryice  ro glmos alfl

counrries af the world

During the year, direct telex servlee  wad
extended o Crredee

e FIRam Y, e,

Fiji, Cyprug, Ching, Eaxi
I g, Lebarmon, :"l..'l;--.'-.'-.ll':..l,
Poland, Creckoslavakia and Taivan on fully oute-

matic haxty and Sombay-Pacca on manwal basis.

A speeigl  Jully  awromatic  elecironic type
Crixren ay Telex Ex J:.J.':g'r:' gt New Delli was copnmi-
ssioned on 24-4- [ 980 '|"|I.'|'_|' Iz i additfan o rhe
gxinting fully auromaric foiex exchange
df Bortbay and oporata

Honthai New Dalhd.  Caleuirg and Modrae

e telex exchange of
With this, full p automaiic telex service o Indfan
Telex Subscribers iv now available 1o 46 coumiries

ipaingt 33 foxl vear
Cable Pressurisation

Fressurisation af relephone cables in ol rhe

Telephone Dixtricis o reduce ineldents of calfe
breakdowns gnd inferrupiions n foepl! felephone
fines was confinued thix vear as well d920 Kmy
of Junction, Primary aid Secondary Cables were
pregiurised upte I0th September,  JOS0 bringing
the total lengeh of presswurised cobles to 7,762 Km.
It is plonred re pressurise 2650 EKm. of cables
inring fhe remgining period of 198560-871

Mouitoring af Performance

The Dreciorgte's obeervation FEam carrred

vt obzervarfion of fhe performance a 29 Tele-
phone Systems during April to December, 1980, I
i IIIIII;I;rll.ljl Erl I'|I|'|"|-||' |'|-.':' _I'II '_r.l-r IMaRC ".I [ |..II|-:'.r
18 systems from January, 1981 1o March, 98]
" Ymanapement B

e phservalicn af telephon:

excepiion’” i

AHE felpphone syriems faving

" |I.'l|l' ' I r.l'-.-l =
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mance levels are {dentified and such systems are
again observed so a3 o engure that ihe targels
are achieved by them. This appreach hat heiped in
improving felephane excaange sysiems al Caleursa,

Grier garom, Shakjfohampir and ab a few otfier STations,

Upgradation of Crosshar Telephone Exchanges

Uperadation of local crosshar exchanges wak
completed in 75 velephone exchanges, The upgra-
daticn wark (Gin progress in Jour moare rxchianges.
Wireless Links

Deperimenral wireless circulls were opened al
Cuttack, Koraput and Jeypore, A total menber
of 19 reni gnd  guaraniee  wirelesy circnity
were provided during rhe period April to  Lecem-
her, 1980 fo Stade Goveriments,

jrgr amd privits PaRFIES,

purblic  wmderiok-

The Coastel Communicanion  wak further

strengthened by the commissioning of higher

power transmifter af g ha Coastal Siation

Witk the commissioning of 22 wirelgss stadions
upie December, 1980 anid preposed T wilrelézs sia-
s .;.'|.'r|',l1_g .|I.'J|'IJ|.:|'I"_'. to Mearch, |'|:-'-:'i'|'| the Rumber
of wireless staripas will imcreass fo 167 covering a
faial Kifomererage af 48,850

Managément Information System

arnual  Feports,  Ramely, Telecom,

Summary and  Adal piis,

Three
Nerwork  Performance
Teleram. Financial performance Appreciation and
Tolacom. Network Volume and Growih for the
pear [979-80 were publizhed.
Advanced Level Telecommunication Traiming
Centre {ALTTC)

The ddvanced Level Telecommunicarion Train-
ning Centre has siarted awarding follewships o
foreign fraineers oitending various courses and
cominars af ALTTC. Additienal facilities for
raining in mew areas like Course Develppreril
Compurers and  Satellite  Commumicalions are
being set up with o fullfledged medical tupport
cenire for fraimng
Telecommunication Résearch Centre
Indian Crosshar Loeal System

Analytical maintenance approach was infro-
duced in the 2000 line Indlan Crossbar  projeel
Local Exchange at fanpath ¥ in Delhi netnark

36

The exchange stablized with a fauli rate of abour
70 per month, Egquipment for providing in-diall-
ing facility into PABX was commirsiened,

The Governmens approved the recommenda-
ffeons-af inter-Minisreriol Commiiree for morufo-
CTre 8 croerbar  Spsrem o ICP .:|'J,'J.."grr in @
factory to be set up at Ral Bareli by Indian Tele-
phone Mmadwsiries Lrd. Srepn to set up the faciory
without any aveidable delay are wnder W)

Indian Crosshar TAX Sysiem

The T 00 line Trink Automaiic Exchaige o
IO P design was commissioned in  Bareill p in Jine,
f980. with which Bareilly locol, Moradabod and
.'i-'.":.lI'.:.'ne.rl.l.'hli'l.'r .'r.?n;'lr.'nl.'r.l.ll._' svsfems commecied, The
imfer-T'AX roure  berween  Bareilly-Eonpur was
opemed tn Augwsi, 1980, The imfer-TAX rouwfe
Bareill y-Delhi  will e commissioned
afrer traffic frialx rests are succEssfully complered,

el ween

Stored Pruogramme Control in Electro-mechanical
E_\.-thung&ﬁ

Fegsibility studres for jntroduction af Stored
Programime Contrals in Crossbar amd  Sirewger
types af electro-mechanical exchonges are In
Progress,

Stored Program Conirolled Electronic Exchange
{Local)

The SPC-I Elecironic Exchange insialled ai
was  subifécied o éngineering
Feedback recelved

Rajouri (zarden
friagls on public subreribers,
during the teiols was wsed 1o carey oWl modifica-
rioms im the 5psierm fo gl the probiems.  Dekighs
to improve the performance of SPC-I processors
were developed and these aré under fést and &vg-
fuation an two additional Réw processors. Com-
merelal trial of the exchange is seheduled fa be
rompléied by March, 1981,

Infrastructure in the form of microprocessor
,;,|'.p:_:g-|'r_~_|-_u-.||g-.-_u aystem ard Eqlpment ?-E‘l:j'l:.lfn"ﬁ':." __I";'-'-"
packing of LST processors was procured, A cdo-
puter gided design equipment for designing primed
cirenfts board war alse received and f5 under
inkrallation
Satellite Telecommunication Experimént Project
[STEP)

Fhe resulis of STEP experiments were rwa-

Tuated and a report was prepared jolntly with the




ﬂPJﬂﬂ'r?.l‘."..-l.l' af I Tl repart will be publi

shed shorily
Satellite Transmission System

Uevelopmental work in the grea of convaly
fipral coder, Spread Spedirum _1-F|.||'r.-_.';.'.- Aeeesy,
Random Accesy Pockel awirching, Digital Eoho
Cancellor and Semti-compelled MF signalling for
randem working continwed, Eguipmenis wved for
ETEP experiments were r.l.'::-r.'.frz'.._'.." el ._-.1'.||-|_-. d Far
wse in forthcoming APPLE Utilizarion Programme
{fALP)
Station ariginally sep wp af Ambatiur [ Madros)

In this contexi only, the Madras Earth

was shifted o Chingelper amd & in the process af
final installation ond commissioning. A transpor.
fable Remore Areg Terminagl
{TRACT} is also getting ready for use in AUP
30120 Channel PCM Multiplexing equipment
(MUX

TH':'..'FIH.'I':H' af 30 |"|I_l|'_l|ll.l|.:l|l POM My Weis
|!I|..F|':.I __|r|'."

i HRMRLR g faon

production  and  manufecturing b

Gujurgl Communications and  Electronied Ll
Factory evaluation and field testing of the produci-
tom proforype witl be undertakes.

& GHz Microwave (ITT)

Fieid  trial af the 6 GHz cquipment way

carried out al Patme—Kariahar route and mece.
EEdry .'.II'|'.'|'.' wore colfectied ana fr drporated in the
production maoge! for faciory evaluarion

4 GHz Microwave (BEL/ITI)

Factory evaluation of 4 GHz eguipmens was
carried out and the nececsary design chanpes are
uRder arsciealen witk fie .'r_l!:'.l'a'_r_lhlﬂl._r-nl_ farier
Large Capacity Digital Coaxial System

Rowte selection was made for insipllaiion of
140 Mbis digiial coaxial spstem for g 100 Em,
Ford e Further derails like INFYe s af ihe routes

7

ete, witl be carrled out during the year.

Optical Fibre System

Indigenows gdevelopmont and fabrication of

& Mbls (120 chaonrel) optical _,"ﬂj"ﬁ' EPefem wak

completed and put on field trial under five traffi

condifions of Pure.

Coaxial Line Transmission Svetems

Production clearance was given for 2.6 M Hr

small  tube coaxiel eguipmrent  (Hirel-Fersion)
.||"_r|_'_r _|'!-IL'|I-|'.II Iesry oR Section.,
12 MHz coaxial terminals were tesied and perfor-
12 MNr

||':'.'|r'|_'|'lI __I'rl.l |'1.'.:|-

{rra=Mathura

mance evalialion (s pearing completion
paxtal  fae  amplilier  was

Tuctlon, Mz coaxial line equipmenst 15 under

fatbrication for comducting feld irial

Data Transmission Service

4 800 BPE data madenr (5 prder develaprens,
Environmental testing of 600 200 BPE amd
A4 BPS dare madem

Universal srable equilisers

ks been foken up.
WErE .u'l.'L':'."rll':e'..l' gt
fabrication af the uniis Dax been greanged with
Indian Telephone Industries Lid., and Hindustan
Teleprinters Lid.  First model of the equalisers is
wnder rest
Facsimile Service
Fguipmient specification wor drawn gmd orders

have been paced for supply of Analog and Digiral
Facsimile Egquipment.
Long distance PO

Studies of varfeis §ypes of mullizgecess 1 ySTent
Prociirement
of TOM 1ypr in 1.5 GHz band |5 In progress

WEFi complefed of siwh-gystems
& + -

Very Small Capacity System (2/12 channel)

Factory evaluation af 75 DX FVItERT was
|'r.l|'_fn'l'¢'.':'||' grd Fiedd rrigl prtmenced of ,f_r.-..l|_l|l1lj.|l.
|!.|"_!!|I|'I|'|il'|'llr! Wl rom BPSK ro
QFPSK ix in progress

Pen roure.

Mediom Capacity System (60 %M, channel

Factory evalwation of 60 chanmel equipment
manufactired by Tndian Telephone fndusteies Lid,.
Boangalor in progress, Modem design gnd
muajor compenents for 30015 ehannel POCM-PSK
L'HF sysrem were handed over fo _,"'r.l.'ru.l_; S
fabrication of rerminals, Bara  and spacification
details for factory development of 1030 channg!
idgiver UHF spstem werd finalised and  released
to Indicn Telpphone Induseries Lid
Faging

Inittal Survey for commercial triaf of paging
service was complfeted In Puare Field irial will he

rimencing by April, 93]
Fropogation Studics

Preliminary discussions were held Wil fndian

37




P

Tnsrirure of Techwlogy, Madrax and draft  pros

Ir';:H:-.'.'_-' werr worked ont
Diigital Trunk Auwtomatic Exchange

fn view af the decision to obtain modern foreign
rechnics! kmow=haw  for manwfaciure of digiral
TAXs, the Anio-
mafic Exchange projecl was clanped 0 cover

LT i

roape daf  the Dig Trunk

i gl ffegraled fecal cam Rk
digital PABXs

Specifications aad faciory evalustion sehed

ez for 2,000 lines digivad LT and for MG T 000

lines digiial EPABRX: wer

Telephone Tndustries.

Fijeared 1o Fnglion

A 128 liney mpdel of digiial TLT nrder=
BAg ex faaustive faborgrary fe FINTE
Small Elecironic Telex

A 40 fine model of the exchonge way
insrafled at Bempeiore telex cna limited field trial
wear carried oud, The Cquipinent was now .-.'.-|I|_.:.';-.-'-
red o I:;..-."H.;i':"l.' andthie inrrallaiion wil .'r_:".li-l_.'l|r|_'|':':.'.
Fyrrher ffeld rrial by conmecting  pa ving subsori-
bers will be commenced oy soon o The inntallgtion
afl rhe strowper exclignge which i3 o serve
back-up in care of fallure of elecironic cxchange
ix compleded,
Mediom Size Electronic Telex

Labpratory medel with 16 lines wor evalin-
red fmo PRRO-8
Electronic Director

The equipmenl was since installed ar Calewtin
and commissioned on £5-Y-1Y30. Tae performance

Fral uarion wes ..:.'l.'_|"lI'|"|'.-'.."

Minor Switching Projects

Supervisory Panels for focal and STD fun
ctioms ard STD Rouriner hod swecessfully awnder
pone field tricl and performance was. evalugted
urd released for gt fion. Extenziv .rl;l."ll.l.ll triali

i :'i- LREY © '.'- - .II. 'ln'lq,' |r"|'I A WEFE | |l|'.l.'_|'.'lll'.r|' .r .'.'.'ln.ll

performanree evalared, Evaiuaiion aff MCR Elect

rortc Exchange ot Kosikalan waz completed
Symtem resting and performance  evaluation of
d=-W Trink Board wai :'|'|'.li|I"II|'!| d. Field rrig! om
ke protot ype af New !0/ Trink Bogrd wor comt-
pleted, 50 line clectromic PADRXS

field wrial Indigenows deeclopment of computer

were Pl o
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|'.|.| irare

based traffic measuring terminal is in  progresy.
Redesign of Manuea! Trunk Clreeults. ustng 3,000
type Felay it in progress. Proposals for indipenous
development of compurerised direciory enguiry i
nnder fimalisaiion. Saliad Siarfe IfJ!'.l.'lZ'?'.'j.e'r_f r._'.".J_pl _In'.;l.
Telex are under field trial. A new Coin-box-Tele-
phone with higher reliabiliiy and  with Builf-is
vardgd proof features is under folnr developmeni
aof TREC ond Bombay Telecom, Facrary,
Projects in External Plant

Sranderizarion for design end  cansiraciion
prociices fof puan-holes, faving  for AC  ducis,
swivel for nse in a ducted cable sysrem, design
..'r.'..'..".'-'l.'_-.-n.'.' LT A PO foFlsed alarm Ir'r.'u.-'n'l'_," r
monfiering pressurised cobles were compleded
Evaluation of different tepes of commecrors far
cable joinis were completed, Design work of 5= W
URgid o] r|',|,_;_~L-r and evalnafion -':." e ROy Regaliv
_-.'r.l|-|-,|'_;,_.,. & repeaiers developed in fndian Tel; I s
The evalvg
tion of new Joleting techmigues for pressurised
..'r.'.." |;|'.'|I I I"Fl'."r':nl f ".'lll'llr"_

coily with BOC and indigeros development af ai)

Indwsiries Lid., were completed
development of loading
Mlaw mefers for pressurized cobles are (n progres
Epecial T elecommunication Arrangement s
FelecomuEnicalion ar ren eeiRenls were irgde Io
prompi dispasal of relephone/telex calls,
felegrami and piclure IFansRission af the rime af
viarts of Commomeealitn Heads of Govermments ta
P .'-:'.;'\:_||;||'I||l' meriing of  New Dethi
Wales, President of US.8 R. and other V.IP'3

of Torefen coiries

Prince of

Election Informution Service was |n""il'|':n|l:':.' ar
a number of placesiall over the couniry during

Stare Aszembly Elections held in May, 1980,
Telecommunication Faclories
A production target of Ky
feen fixed for I930-8F apainst an achievcmend of
e [B27 .44 lakhs during J970-80. Against thiz

Telecommunicarion Factarier have

2080 Jaklks hos

targel  the
already achieved during April, 1980 to December,
1980 production worth Bed 525,94 lakha (produ

corresponding  period April, T979 ta
Abowur

Fiom @during
December, 1979 way Ry 122725 (nkhs)
5t af the indusieial siefF are ROW covered ll'll-' the
Tacentive Schente which will r'.';.rl'l 7 i |":'|:'.'-|".':_'.' fine

A .r RO,




Financial Results

Rupess in Croras
Diatailn B.E R.E B.E

12B0-81 1080-8A1 1981-7%2
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Reserve Fund
FelelgrialaTaFaevd ]

feserve




Statistical Supplement

TABLES
HAevenuea and Expanditure
Capital outlay auring and upto tha and of 1979-8D
Profit and Loss
ﬁu:"l'r'n'-r"-.- of Stor 85 Suspanse
Financial Warking
Aevaenus Reserve Fund
Capital Rasarve Fund
Post Offices
Postal Life Insurancea
Telephones, Telax Exchanges and Telegraph Offices
Telaphones
Personnel-Gazetted and Mon-Gazetted

Mumber of Employveas-Scheduled Caste Tribas




Revenue

Woerking Exp.me
LEdmiI [T,
Depreclatiom

Eependisure

Depreciation : :
e DHvidind

guring the year

T &

and Expenditure

{ Rmpees in crores

Sarpluy




Capit.. outlay during and upto the end of 1979-80

Flaed Awsats

Telecanm

Balldglr g




TABLE

(Contd. )
hikEr Afsoli

Teletim

Comumers’ Co-oparetive Society

Stored and Manulecture Suspense

L=l Enginedring Store Transactlom

Total ather Assaes (e, totsl of kama |7 e 19)

Diwvidend btaring Capltal autlay

o toisl el iteme 1§ and 30)

Deduet—Partion of

Capitsl outlay financed
iram ordinary Ravenue

outiay ['Woared)

minus 21




TABLE 3
Profit and Loss

{ Rupesi |m crores )

LT Pastal Sarvlee Tebecomnianication Services Gramd Total




TABLE 4

Summary of Stores Suspense

[Rupses Im COOREE)

Bpening Balands Hecelpts daring sues daring Closing Balamce
a5 om |-4-1979 Eha yiar phe yEar as om Ji1-3- 980

Sigpred & Manals:iwre Suipenye

Ciwd

Tatal Sesres Suipsnes




TABLE
Financial Working

{in thowsands & Rwpees)

Telecam.

Retsbpis

Paggsl & Telecom. Kavenus

Expanditure

General Adminisoratlan
LpEratiams

Agerty Servlees

Storm & Facior e

Reeareh & Develapment

Aeooumtas & Audie

Emginegring Muintenance

Amenivies re Seal

Penslbonary chiarges

SeEmipa, Statlanery & Frinting
Depresintlon

supplementary Depreciation
Cantribatian towards CTepitsl Expand ltvire
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Social decur ity & YWeHare Pregrimim
Cuher e

Lredics v YWorking Exprnis

Mat Working Expanim
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Hevenue Reserve Fund

| Rupesi In Crefai

Branch

Amount dpp r-l;'lllld
to the Fumd

Loan lrom
Gameral
Turpl Revemuts

Fram

Intersst on Amount Clasing
the balapce  sppropristed Balanca
at tha cresdlt from tha [T
ol the Fund Fund 11-3-g8

Taliecom,

Branch

Pt

Teldcam,

I ABLE

Capital Reserve Fund

{ Rmpees in crores |
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Dwepreciation Surplus
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TABLE 8

Post Offices

Population Area sevved

sEFwid by & by & Pet

Toal b4 bassdon Ofijew
[ TFT 1 gadais) [%q. Kmes.

Andhra Prad
Bihar

Delhi

Cujarat

Diu

Laman
ladarnagar Haveli
Jammu & Eashmis
Kerala
Lakshadweep
Mahe

Karnataka
Madhva Pradesh
Maharashtra

[t |

Herth Esst

irunachal Pradesh

Manipur

Haryana
Himachal

Hajasthar
amiInadu
|".l.'-.ii-.'||'|j':.'
Uttar Fradesh
I&6. West |‘=:':.-:_.||
Sikkim
Andaman Nicobaz
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Postal Life Insurance
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Haw Bigilniae
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Az, in crores)
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Eo, ol fum assured Fund
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TABLE i

Telephones, Telex

Exchanges and Telegraph Offices

Circle | District

Cirelas

andhra

E Kask

Karnataka
RET 3 L3

LA

Maharashtra

Lecal Departmental

Telephome Edvchampes Tiles
Exchanges
Hanual Histn

a3

Madhva Pradesh

North Eastern

Morth Western

N i T

D- g [} o

Fid | sthan
)

114 SECL

Uttar Pradesh

West Bengal

Destricts

Bombasy
Calcutta

Teiegraph OITice

Departmentsl
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[ABLE 11
Telephones

Working
(ST d Bl
im¢lmdimg
|=netiang

Deserics | Circle

Extensions
L.D

From
TWELa

From
PEXs FRENa

Jumcticns

L&)
PLOS  pgys PARXS

Totsl Telephone
pefy conAected to
FAT Bepartmantal
natwark

Circles
Andhra
"R’ 2
E10al

Gujarat

}2,22]
BT, 306

A

JAammi fy RS Lk
karnataka
farala
dhya Pradesh
rashtra
Morth

ROTTh

Eastern
NesSTarn
rissa
Hajasthan
Tamil Mado
Ubttar Pradesh
West Bengal

Taral feer Clrcles

Districts

Agra
Ahmedabad
Amritsar

B ingalore
!!;_l::l:_-.l_:.
Calcutta
Chandigarh
Coimbatore
Delhi
Ernakulam
Hyderabad

Indore

Jul lundar
Lanpur
Lucknow
Ludhiana
Madras
Maduri
Magpur
Patna
Pune
Rajkot
SUrat
Irivandrum

Vododra

13,986

Total fov Districes 10,953,603
Grand Total 20,16, 064
Percentage

in District

to Grand Total

a,830
gy L85
L',_Ill‘:l
1,666
6,534
5, 605
4,931

) } '.:l."."

s

2,169

=
L

2,482

1 : ] £

== b Bd

40

|, 226

_',:_I.":.':'_-
1,084 -

196,884 17

), 295 271,120 4,660

| S o]

3, 348
3,345
ol S

i

T8 T

1,453
397
746
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]

Bia

GH6

540

| i
50,625
g7 179
S gl L
s 348
63l

N -

{ ikl
825
075

,830
,459




ABLE 1.2
*:F‘r'lunnel —hctual Strengeh (including these on deputation and traini ng outside the Department
Gazetted

Group A Growp B

Secretary
F& T Accounts & Flnands Service  Group A
teleceam. AcoouimLs
iior Admir
|umbar Ad
Fenior Time Scal
jenior Time Scals
P& T Azeousts & Finance Sersie Groun B
Foatal Accomipty
Sanior Admilaksrrzive
|unier Admin

Srale

S#nior Time
|Jumiar Tine Sxa

Accouncs Odfk

Telegraph Enginetring Service - Group A
|enior Ageninisirative Grade

|urior me Seale

lelegraph Eagineering Service—Gre ip E
Telegragh Trallic Service Group A
Junhie: Administratiy T Bl

Grade | and Grade |

Telegraph Traffic Service —Grouo B
Imdlam Pastal Service

|enior Adminkirstive Gride

Time Scale

Postal Superintaadant Secy
Proarmasrers Sorvice

|ndiam F & T Tralllc Services
Fregicency Postmaster

Central Secrvfariat Service

Lvradae |

of Andlyit

Grede &)
Sonior Persomi Assistante (G rade B)
Liasks QTicei
Bther General Contral Seryices




{Contd. |

Mon-Gazetted

bromp D

F & T Dircctorate
Fostal Sarvice

g |
Hakleay ™
M F [}
B

Posia P

Telegraph Sarvice

Tlee immumication Factoriex
A

§tores

Traiming Centris 1|' Poastal
Telecom
Civil Fnginmiring '|'||il13
P& T Dispemsarii
Toetal
Emtra Departmental
Industrial Weorkers
Facrories
Simres

Summary

—

ageited Hon-Gazseeed Oehirrs Tatal
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TABLI

Number of Employees—Scheduled Caste (Tribes as on 1-I1-1980

fcheduled Percamtugy Seheduled Percentage

o indal No. i fotal Mo,
Lagie ol employees Trils of emmployees
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