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DEPARTMENT OF POSTS - AN OVERVIEW

The Department of Posts is the largest postal network in the world. The beginning of this vast postal
network can be traced back to the year 1727 when the first Post Office was set up in Kolkata.
Subsequently, General Post Offices (GPOs) were also set up in the then three Presidencies of
Kolkata (1774), Chennai (1786) and Mumbai (1793). To bring some uniformity amongst the then Post
Offices, the Indian Post Office Act of 1837 was enacted. This Act was followed by the more
comprehensive Indian Post Office Act of 1854, which is the primary base of the present postal
system in India. The Act reformed the entire fabric of the postal system and its provisions granted
monopoly of carrying mail in the British territories in India to the Indian Post Offices. In the same
year, Railway Mail Service was introduced as also the Sea Mail Service from India to Great Britain
and China. Thereafter, the India Post Office Act of 1898 was passed which regulates postal services
in the country.

In 1852, the first ever adhesive postage stamps in Asia were issued in Sindh (Scinde); these stamps
subsequently became famous as the Scinde Dawks. On 18" February, 1911, the world's first airmail
flight — from Allahabad to Naini - took place. It traversed a distance of 18 kilometers (approx.)
across the river Ganga. The first postage stamp valid across the country was issued on 1st October,
1854 which provided an affordable and uniform rate of postage based on weight. Since then, the
Department of Posts has proved to be one of the important institutions of the country, playing an
important role in the socio-economic development of the nation and touching the remotest corners
of the country.

While the core activity of the Department is processing, transmission and delivery of mail, a
diverse range of retail services has also been undertaken by the Department, which include money
remittance, banking, and insurance. Of late, the Department has undertaken the disbursal of the
social benefit payments, such as MGNREGA and social security pension schemes.

Vision
India Post's products and services will be the customers' first choice.
Mission

To sustain its position as the largest postal network in the world touching the lives of every
citizenin the country.

To provide mail, parcel, money transfer, banking, insurance and retail services with speed
and reliability.

To provide value for money services to the customers.

To ensure that the employees are proud to be its main strength and serve its customers
with a human touch.

To continue to deliver social security services and to enable last mile connectivity as a
Government of India platform.
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AAGA URIDR

fd1e1 quif 3t ST farstrer bl 91fd1apT 31 SATUD TGelId 3ITRII 31 3IIST P G2 3 ST [T DL, ST
& vy 3 sft forsft 811 A Juer doil us 381 8, ORI A[EAD $3dI THIEIDR 331 3l 36T D
ufereuericotcd o1 9, ST faeirsT SiY a1 UeTAr & fe1e el fceraret uf¥iufe 3iiz 331l Aweiar
CLeeTiFe]

ST [A81181 1A T3 dTael B fe1e, fdfdioot ueoaidr arel 4 cira A siféid drRidcl dl UleAridd
3xToll B olld1gui DRf 81 dlold I A8 a9l & b d il & 3l 5il PRI d w2 &, 3AD ferw a
Jgafore 3iI fAfdrse 183 Dol drad 8l A el Aolldslliold Riglod SIdb fAeiel b i b

DRI DI JIP Dol DI 3MEIR 8, AIfcd d Ulefad el 28|
SId DIl 3112 Ioldb DRI Dl ABcd [T SIIAT &, Al otchl Adfee 3MR IcUIGDAI deedl &

T8I 368 3[Uol 3ICE PDIRI DI 1R FoIIE Tol [T 33T LR Dol bl UM et 81 vep watart &
3IEy PDIR] foTeUIGol Dl HIGIAT Gol A 316 D3l bl 8t 31Uol DRI bl IR deTol bl Ul f3retedl 8
3Pt DRI Bl UsdIol feellol &b frar2 2 {11 Silol dIetl FEGe YRIPR' ACEHR I UR & SIIe 3
SAaY 1984 31 9[- fCDATSRIT &Ml 'Aerced YIIDIR' 31 21,000/~ FUE Dbl ol AfIL, UG 312 B U9IfI-
U1 UG Tol fapRIr Sirer 8l fdféroot uab12 & il &bl udpfer bl e2tol 3 230 88, AeGH Y2IDIR UGTel Dol
&P fere astari¥=ii ol forotfe1Rad siro AfVRIl 3 gicTsrRI 3 :-
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SMaRMlRR/ 3 Ulxcdlol del SIS UlRcdlol el Jcl SIS/ el dol 3fS onfdrel 3, 33
SIRUIHU, UIHUHUA (TeIl UIIRIIoId BRIICIRIl 3 bRIZA A6l A2 b bt off onfarer 3

uft 111 UcIIcTol PRI B2 38 SID ABRID/ BCTs ABRID, 3391 Bbcl D3] dicl SIDER] b UL
GAUled 3l JRUATST, BAUATS] A DRI A6 12 D DIHR] el NIt 9IS LI,
3iI? 111 onfere1 8

Juit v waeAsl-| AfSausil fisll 3 DRIZA SToldl clsel URIAEI AHde! (I b DIl

Jufi v 8t ol 3 PRIZA S1p 6R18ID Al AsRID SID 3ieligiap; Rifdet vd scifdgdet fder 3
DRIZA BIoIS SIIRIAT; 1T fdel 3l BRIZA JBRID il et

Aquft v1 59 ST [A9Ie1 I DRI BAITA A b sl Mg '’ el Aol W' D DRI, fAder
SID, SID ST [$Ul, Dol Feiu fSul den Fguirerr qei forstt Afera; rar fder 3 oriza
o AP, af¥ss ol iferpRY; Rifdet de seifdgaed fdol 3 DRIZA ABRID AMBRIA
onfdreT 3

quitvil  ulenfSrd Ieaptedr (RActu adwm &b st 2Aash)

QUi VIl | rdicopte Afden watart (sl afdcn wefart, 3els 2a o s aom)

www.indiapost.gov.in

AEIGd YEehIe MEGHDOOT AWARD 2020

MEGHDOOT AWARD

Over the years, role of the Department of Posts has undergone sea change. Now a days, Department
of Posts has to compete with private sector even in the transmission of mail, hitherto enjoying
monopoly. In today's competitive world, for a service provider, like Department of Posts, employees
are valuable assets and key to success.

For a huge organization like Department of Posts, keeping motivated manpower of more than 4 lakh
with varied background is a challenging task. Human nature is such that humans like to feel valued
and special for what they are and what they do. This basic psychological theory forms the basis for
recognition of the performance of the employees of the Department of Posts so as to keep them
motivated.

When employees and their work are valued, their satisfaction and productivity rise and they are
motivated to maintain or improve their good work. Recognition of good performance of one
employee also acts as catalyst for others to enhance their performance level. With the view of
recognizing outstanding performance, 'Meghdoot Award', presented at national level, was
introduced in the year 1984. Cash award of Rs.21,000/-, a Medallion and a Citation are presented as
Meghdoot Award. Keeping in view the nature of work for various levels, employees have been
divided in the following eight categories for presenting Meghdoot Award:-

Categoryl All Gramin Dak Sevaks

Category I All erstwhile Group 'D' staff since upgraded as Group 'C' including Jamadars in
the Postal/RMS and MMS wings and Postman including Mail Overseers/Cash
Overseers/Head Postman and Sorting Postman and Mail Guards/Mailman, etc
including similar levels in RMS, MMS and Administrative offices.

Category III Postal Assistants/Sorting Assistants doing operative work including SPMs in
charge of single-handed offices and similar levels in RMS, MMS and
Stenographers GradeI, IT and IIT

Category IV The General line supervisor cadre in all wings upto and including HSG-I

Category V Inspector Posts and Assistant Superintendent Posts in all wings; Junior
Engineers working in Civil and Electrical Wing; Assistant Accounts Officers
working in Accounts Wing

Category VI All Group B' and Group 'A' officers upto STS in Department of Posts including
Foreign Posts, Postal Stores Depot, Central Stamp Depot and Printing Press and
Private Secretaries; Accounts Officers, Sr. Account Officers working in
Accounts Wing; Assistant Engineers working in Civil and Electrical Wings

Category VII Technology Excellence (All cadres upto STS)

Category VIII Best Woman Employee (All women officials upto Group 'B' officers)

www.indiapost.gov.in
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SHRI KIRTAN NAYAK

Branch Postmaster,
Mardakote Branch Post Office,
Odisha Circle

IHOT 3Tch DB, $Teh fAIT B Sifiest 3118, 51 891 D dblel—chblal A HRA HIHR bl HATE UeTel
Dol H AEIYUI {fHBT fohiid & | fasTich 29.06.1973 bl SiaH it hidol oldch of EeTich 13.07.1994 bl
SIS UfTHUSE B AIGTHIC IRAT SIChER & YIRAT SIS b TU | BIIHR I&0T fdsel |9 | Ioalel Wyof
HHAYOT 9T Yefefd h3d §U SioriMIod & el Wanequl Wuch Fenfua fobar &1 it bidet s o
S3THGTo! A faadfiar STTehdl &lal A STl d Aacaqui yfehT foriTs o7 3oa STeptrl # 3a1d, fadivest geboar
S 3aTdT 3dicsel b fose AR fasam 1 THtoT STeh Siiaet €A1 b dad IHioT Sl @b Stdet bl AT ehiat §
Jodlot Seekdeiie TITeTel fadl & | Sodiel ' STUR ST HITdTel YO @b HACEH | TR b gR ddb AfbT
[T UETel B3d §U f3oiiees Sol—Gal bl Igial ol bl G2 # 37ereh YR fabU & | 3TUel Scchte bl b HTel,
T ITHIOT &1 Y WA UETe Thial & SRUMHId a1 10 & | 8ff ehldel ofads & Sof Wil gl of Ifior YR &
facchter FATASTeT WioiSad hiat & STcIfdeh Tielet e a |

Gramin Dak Sevaks are an integral part of Department of Posts in providing last mile
connectivity as a Government of India service platform. Born on 29.06.1973, Shri Kirtan Nayak joined
as Branch Post Master in Mardakote Branch Post office in Odisha Circle on 13.07.1994. Since then by
demonstrating high level of devotion, he has established a cordial relation with the general public.
Shri Kirtan Nayak played key role in creating financial awareness among the public and encouraged
them to open accounts in Post Office specially Sukanya Samridhi Account. His contribution in
insuring lives of rural people under Rural Postal Life Insurance is commendable. He has displayed
untiring endeavor in making efforts towards promoting digital transactions while extending
doorstep banking through 'Aadhar Enabled Payment System'. With his inspirational deed, he has
become pioneer in serving the rural areas. All these efforts of Shri Kirtan Nayak have immensely
contributed to ensure financial inclusion in rural India.
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SHRI R BALAKRISHNA

Driver, Mail Motor Service,
Bengaluru MM.S,,
Karnataka Circle

— | 4
rlmle
-y

AG At [AT (TA.TA.TH.) Tfolc ¥R 3Tch b Udlesel braddgiad faaifla aie # vh
HECAYUl Teeh & | #cs HIeT [l & Fart Hdlorol B BT didoTaieseh! bl YA d§d Hecayui & | fdsTich
09.04.1965 Th SToH it 3T ATAIH™OT o STeh fadiIT & WHE U’ hAdrl @b FU H hIgHR J&0T fasa deln
Stee & ufdeinft adian Stitof <53ch dT&sTdreds dat Ud ddATel # TH.UA.TH., dITGF, delicd UlIuss &
B & | a8 URAT A &l hded o Ufd forssTaret 38 & vd 31ua! faifad chdced] o 3TesTal STeh Haloel 31X
fauTet b fST 3TUah NaTE Uelel I3 & | Tt WIBR B SfABIT b HIeT WHodd hich TS URe
T Dbl Tl H JoTchl AGAYUl ANTETe] T&T & | IoTch Sof 3TeIch Y| bl &Il HRdId STch &b H1el
A DB TS fdfAeet HEenail o #i bl 2 | 3t STR dIeTeh™oT b dNTereT A STeh faHhT bl fagiiesdr aiiX
faeaHeiierar & Hre AdIE UeTel il A hIbl Heg A & |

— 8 (%) 8

Mail Motor Service (MMS) Unit is one of the key components in determining the operational
efficiency of India Post. Role of Drivers is very critical for smooth functioning of Mail Motor Service.
Born on 09.04.1965, Shri R Balakrishna joined as a Group-D official and soon qualified in the
competitive examination to become a Driver and is presently working in MMS, Bengaluru in
Karnataka Circle. Since then, he has been demonstrating deep devotion to duty and offering his
services for Postal operations and marketing in addition to his own duties. He has been instrumental
in procuring new Speed post business in co-ordination with State authorities. Due to his untiring
efforts, Shri R Balakrishna, has received a lot of appreciation from various organizations having high
value business with India Post. The contribution of Shri R Balakrishna has immensely helped the
Department of Posts in providing services with speed and reliability.
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SHRI M D SRINIVASAN

Regional Marketing Coordinator,
Chennai City Region,
Tamil Nadu Circle

ST€l 3Tch fAIT 3TUaY Scdrel o1 W3l bl IM&eh! bl U&s! UHG dollal &b T Hepfeud & dal SHH
fauuTel Bt kT AEaqUl oot SiTd & | fécTich 31.01.1966 b1 STod 3it TH ¥t sfiforariel of fdstich 31.12.
1998 b1 3Tch favIT # S1fdser o FU A IR &1 fasarm 3fit STes & fasTich 24.01.2004 b 3Tch HWaTAh
@D UG WX Udloold gU 3R ddHrel A d& &sfie fduurel WHedech, Yooty vIadl &1, dffcellg uRHUss &
TBIERA & | 3eTch fauuTel Had I bl UgdTel dh 3oa faUUTel &1 bl fare Rt WUt IT3 | 37Uet STATUROT
DI bl Afd DB §O, Sodlal dfid aul # IaHd fdechrA Scurel bl Ao delel H HEcaqul AT
fopTrs 8 | 9& MR 3Teh o TS Ui 3T UTHe @aTe ol 9&as geflol & o folat HarRa e & 1 s vd
# sfiforariet of BRURT A3 IU D d&d dHTe Ut obial # Ht 3196t fAuuret epiere bl Uegiel fdsar
218 va §t sfiforaraet SHa pHaIdl @ TrTelel W famT bl sTenfdes ufaradt Ardle & Warsit 31 saargi
DI eI ol H Aee el ] |

When Department of Posts is aiming to position its products and services as customers' first
choice, marketing has attained central role. Born on 31.01.1966, Shri M D Srinivasan joined as
Postman on 31.12.1998 and soon promoted as Postal Assistant on 24.01.2004 and presently working
as Regional Marketing Coordinator, Chennai City Region in Tamil Nadu Circle. His marketing skills
were recognized and he was assigned task in marketing field. Proving his extraordinary marketing
skills, he has been instrumental in increasing BD revenue over the years. He has been performing his
duties relentlessly in improving the Speed Post and Parcel business of India Post. Shri M D
Srinivasan has also demonstrated his marketing skills in procurement of Corporate My Stamp.
Contribution of official like Shri M D Srinivasan helps Department to promote the services and
products in highly competitive environment.
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SHRI SARWESH KUMAR
Sub Postmaster (HSG-II),

Rajendra Nagar Post Office,

Patna Division,

Bihar Circle

STChUTE STTH SToTdl o o STch T b Uall AdT & forch! chrefeperesdl 311X STaTecal fam bl
ofd faraifta e3ct & 1 f3aTich 19.01.1971 b1 STod st W AR A Eatich 31.03.1994 B STch fdimT &
STch HEIh b TU H BIIIR T&0T febd 371 dd W SIMAR SUW dgd g€ I Idel As-11 Hepl A Yelootd
&0 2 U aciHTel # dET0Ig oTPR STehER, Ucel HUSe, [daR URHUSe H diX SU-STehUTes hreiid & | faumT #
BIIIRITEUT 5Ta) b AT W & Sodlel 3TUe dodad ob Hfd &Y HHUUT Te ST HIHTe Siel Bt WaT b ST
Icd TR bl Ufddsdr ot uefeid fasar 2 | st AT BAR s1ush STaraedl, SNid dar 31K Udlee b &l
SiToT & fo5T SiTet S7Td € | T& Uch e ofleeh &, oil &N UidifTich! FATASTe], Tech 3Tojche> ardraiur 3
TITBAT O ¢2Tel ot T AT STchUR b hIH—<hlol # HHI JUR Bl b T 31U STehtr bl éH bl
S&aliel S YeTel a3d & | BIfRAT o1V ST, Ul 3oTdb ol ST cTawIdien chierd ool Sitar SiuTar
T2 | $ft AT AR B <h1ef forsuTe sl it bl &rHdT of faHIIT bl Jolel Ud Silel ch HIel STatdl bt Al
BIAHACGDBIE |

8 (%) 8

Postmaster is the public face for the Department of Posts whose efficiency and responsiveness
determines the image of the Department. Born on 19.01.1971, Shri Sarwesh Kumar joined as Postal
Assistant on 31.03.1994 and has since climbed the ladders to become Higher Selection Grade-II and
presently working as Sub Postmaster, Rajendra Nagar Post Office, Patna Division in Bihar Circle. Ever
since joining the Department, he has demonstrated deep devotion to duty and high level of
commitment to serve the public. Shri Sarwesh Kumar is well known for his responsiveness, calm
demeanor and in-depth knowledge of operations. He is a true leader, who always led his team of Post
office from the front in bringing the overall improvement in functioning of Post Office with focus on
technology induction, customer friendly environment and cleanliness. Lohia Nagar Post Office, Patna
is a shining example of his leadership qualities and professional skills. Performance of Shri Sarwesh
Kumar helped the Department in serving the public with passion and zeal.
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SHRI VINAY SHRIVASTAVA

Inspector Posts, Nowgong Sub Division,
Madhya Pradesh circle

L -

BIeboIUl pl forafid SR gararquf faRrefl fast 3 TSt el Hbesdr bl et | fordieror ebref
D YA T W, S1ch forileieh STchii b <hld ol HHfd 3R P eh febt STl bl Hfaifead hial
AEIqUl HfAchT forrdr R | f3sTich 25.09.1986 b Sioh 8ft fdeter sftarda = f3aTics 23.01.2007 b1 3Tb
T A 31ch HEATD B FU & BIIHR &0 fober | favmfter adiar Secdftof 3o &b 1, 9 2013 A 316
forllards @ U W et g€ Ud adATel & AT YT URHUSS & oivlid 3U AUSS H UewNfud &1 d&
STdleHYh & 311X Joalal STehUil b el @ fafisst &t # o1v faarl <! dbrdifedd fdsar 2 1 afder gerft
SIRAHTST : Yebodl WA JifAdTeT:, " €dl bl YobR-TR TR SfAdTel’, * Teh 3ad IG2ale bl 31X f2rereh 3ardr
fGaw’ anfe oG IoTdb a1fAeTd Yeiv 2 | Jediol agd aafveld ¥9 W fave snanfid 31 Aa 31 ' 3nged’,
“Smfa” 3T STeT-afa”, bl STTeiiaTet fobaT fora STeTHTeTH <hl &aTeT STch TR <h! 311X JTTehfd gaTT | it
faerar sftariad o fahmt bt fafisst uftdistensit @ Arer™ A Yicgificia ufladeil bl dbreifedd wiol &
i Hacaqui dieret f3an & | it faerer sftarda 3143 foreararet 31 ufsr sifdeprl &b asfdat uftsm A faumr
TP 31Ut JaTcsel GardT bl digTol < HIel W 31TH STotdl <b «fid 37Ut Bfd bl Jeetd chiel § HaddI fAG & |

Regular and efficient monitoring of activities is key to success of any organization. An
Inspector Posts being at the first level of monitoring plays a crucial role in ensuring proper and
smooth functioning of Post Offices. Born on 25.09.1986, Shri Vinay Shrivastava joined Department of
Posts as a Postal Assistant on 23.01.2007. After passing Departmental examination, he joined as
Inspector Posts in 2013 and presently working at Nowgong Sub Division in Madhya Pradesh Circle.
He is very innovative and has implemented new ideas in various fields of functioning of Post Offices.
“QIf e GUIT STRTHTeT: Yeboul HHf: S1fdTel’, ddi bl §ebR — a door to door campaign', T Idd IG2IaTes bl
and 'Teacher Accounts Day' are some of his innovative ideas. He meticulously organized theme based
Postal Fair, such as, 'Abhudaya’, 'Jagriti' and 'Jan-Jagriti' which caught a great deal of attention of
public. Shri Vinay Shrivastava has made significant contributions in implementing technological
changes through various projects of the Department. Sincere and hard work of officer like Shri Vinay
Shrivastava helps the Department in improving its operational efficiency and thereby its image
amongst public.
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SHRI B S CHANDRASHEKHAR

Senior Superintendent of Post Offices,
Bengaluru East Division,
Karnataka Circle

HHAISTeh SIfdcl bl Q3T <hiat b HII-H1e, STch fddT bl U& i e 2 fob a& 31Uat TTah] bl
STRASTd HATUTST YeTol h3d &€ 31 Ueh SiTcAfolH HITSeT IalTe | fdsTich 04.03.1962 bl oioH &t «f vd
ToGIRA3 o I 1980 H STeh faH1IT # STch WaTdeh b T4 # BIIHR IE0T fobar 3T as 2004 # STeh Hal HHg
'3’ AAfADBH Fof | adATel H T& Dbolice URHUSH D SITQE Ydl AUSE # ddik afiss iflers sihtrk
DI & | 31 TgIRaR bl GiedifTehld deTesdl Hidd STeh Yalesel 3T SRaTehIvT Had H=) ehl Icehee SiTel
21351 [IGATS B I, Iediot T.ULLIS. B AT W $-BiAd arqail Bt gfcbn & e ufdsarsit ot
WHedIpI0T YoifPad faban | v.d1.0H. Tdie 3bT3 b YA @ FU A Sedlel U.1.UH. Sidi-Ydreeiiadr bl
fosenfead @ia 37T SRaTRIvT Ufthenail o i detiet # HE@YU! AT fontrs | 3edlal " Har &
Helth Tqe yeieia bt et &, oI TenfUd aovel & STt 3fHehT forirs | St <ff TH TeggRat &b So7 Wit gemt
D BTy STeh fdHIT bl YeiTesel G&TdT H JUR 3T & 3113 311 SeTdl b o $3eh! Bfd Seold g3 & |

While fulfilling social obligations, Department of Posts also aims at becoming a self-sustained
organization by providing innovative solution to its customers. Born on 04.03.1962, Shri B. S.
Chandrashekhar joined as a Postal Assistant in 1980 and climbed the ladders to become a Postal
Services Group 'B' officer in 2004. Presently he is working as Senior Superintendent of Post Offices,
Bengaluru East Division of Karnataka Circle. Shri Chandrashekhar has outstanding knowledge of
Postal operations and accounting related issues with technological skills. Armed with these skills, he
ensured integration of processes for seamless booking of e-Commerce articles through API. As in-
charge of ATM National Unit, he played a key role in rolling out ATM inter-operability and streamlining
accounting processes. He was instrumental in developing the Museum of Communications, a rare
museum containing artefacts, rare Postal & Telecommunication equipments, Philatelic items, etc. All
these efforts of Shri B S Chandrashekhar have helped the Department of Posts in improving
operational efficiency and thereby its image amongst public.
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SHRI'V M SAKTHIVELU

Deputy Director,
Centre for Excellence in Postal Technolog
Chennai

WeNfTiep! Ufchansii obl T delld! & 373 3Hp! Harad H faswt +ff HiTdst &bl 31uat Tach! bl AT
UeTel dh¥ot & STRATeHT &l & qelT 51 WITGel bt Hideaar H Hfaifeaa dici & | f3aTich 04.06.1964 T SToH st
ot or wIfdddey ol a 1983 H STch faHnT # ST HaAdh &b U H BIRIMR &0l fdbd | da A g& foRas winfa
BIAEEAY 2015 A HHE &b AfTchrH dai |adaTer # gz 3. M. &. Aoors B IUleieecd B FUA BRATE |
5T AT STeh faHT & Tiefiieht HATAeIel b1 URwT gaTl, st <t va wifdddey obt vA. Ul vA. Uaresell bl
T Ueeicl febdl | Had URe HITCAER’ & bl siqed hid e, &1 it vh ifddde of srid dfeb Uaiiesol bl
AF3TS dlicd W dGohs Preclichd dlles | fobar SiTell YleifPad B | 33t smefeichiehion
UfAISTeTl @b oicdch Tahbidhivl & fafiest Tedh! W d Uaa FU | Hew &, forid URumazasy, Sni
26,000 SIHLR BT 1T AAcdch b HIeT ST TN | Iodial ddd Scp Udicrel bl Had UR< A flseiches
BehiA W 3dflkd hial H Hecayul dnTere fedr | Setehl faunT # faird ast | 31ueie 11e w4 didifficetia
URadaii § A&YUl TPTere I& & | 30 Walfiept—anfesd ufazvadf fawa & srep fawmm et s1ueit sassifaarn
T Raat A sft it v ifdadey oy SfaahIfl &b dhTele STcld Hacaqui & |

':;::J;f8 (%) 8 —

Technology enables simplification of processes thereby facilitating the end users and plays an
important role in ensuring sustainability of an organization. Born on 04.06.1964, Shri V M Sakthivelu,
joined the Department as Postal Assistant in 1983. Since then he climbed the ladders and is now a
Group-A officer since 2015. He is presently working as Deputy Director at CEPT, Chennai. Shri VM
Sakthivelu demonstrated his exceptional technology skills when he was assigned the task of
implementing and monitoring the MPCM Operations, which was the starting point of technological
induction in Department of Posts. While leading the team of Sanchay Post software, Shri V M
Sakthivelu ensured converting Savings Bank operations from manual mode to computerized mode.
His direct involvement in the first silo of Network Integration of IT Modernisation project yielded
migration of nearly 26,000 post offices to the new network. He displayed outstanding technical skill
during migration of Savings Bank operation from Sanchay Post to Finacle platform. All along, he has
been a significant contributor in all technological changes being adopted in the Department.
Contribution of officers like Shri V M Sakthivelu is critical for Department's survival in today's highly
competitive technology driven world.
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MEGHDOOT AWARD - 2020 [CATEGORY VIII]

SMT. RINCHEN

Mail Runner,
Hal-Faldar Line (Kaza), Lahaul and Spiti,
Himachal Pradesh Circle

Teh SUTIAITA Ud HATASH HATST a 3tfefeh WA YTt il o fo5e, HITSeT, chIeieres den getiel
# AfRS157 Bt gagat AT sicraedd 2 | f3afich 08.05.1961 b1 SioHT sfiwdt fidel o fastich 08.04.
1978 B! 3Tk fAHIT # THIOT 31ch Rads &b FU H BIHR &1 fdser | acagdra aff 2011 # faumfie 316
BRI D FU H 3oTch! Ulooifa &3 | ddHTel # & &h-hees GI3el (blo), Bldle vd Fifd, fAArs géer
UfHUSH & BTed I T@ &, i oftdet g a6 W 3600 HeI W 3t o1fdics Sa1s W R 1A 331 & fRad 30
AG-OI301 B Tb BT ¢t 12 fberics &, i fob Y o Seerdt WAd & 9% W J1eoied &l 2 st el
TRRERRI D T N IGRATE |3 BIsel T acel SiRaAqUl SIRIAA W Hdar g, fost+t sfiwd fidet gfdfdst
31Ul 31 AT bl AU T A GBIl & | T&E BIgel Beres o oIl bl 331ch dlch! @3l A Silgel # Ueh
TR WU & | 37U Siidet bl AT At & sId ge siHd fTdet afdet &isil # Tojsuite WaTe Yerel I 1
2| it et BT APTeTeT YRl STch bl ¢91 & JifaH BR ddh Silget bt drafdds Uitar 2 oiiX oTgeit
STIh TSI 3oalof TR WA b, HHTeY doeell W ATl &sil & ufterfd ool gfoifead fapen & |

=

Greater role for women in workplace, management and organizations in general, iS an
imperative for a fair and inclusive society as well as for attaining economic prosperity. Born on
08.05.1961, Smt Rinchen joined as Gramin Dak Sevak on 08.04.1978 and promoted in 2011 as a
Departmental Mail Runner. Presently she is working in the Hull-Phaldar line (kaza), Lahual & Spiti,
Himachal Pradesh Circle at an altitude of more than 3600 meters above mean sea level. This mail line
covering a distance of 12 kilometers one-way in inhospitable terrain, is snow bound for major part of
the year and traverses two glaciers. While moving on this line is fraught with risk and danger, Smt
Rinchen completes her daily to and fro journey uninterrupted. This line is one of the main links in
connecting people of Phaldar with the rest of the country. By putting her life at risk daily, Smt. Rinchen
is rendering exemplary services in difficult areas. Contributions of Smt Rinchen are real test of last
mile connectivity of India Post and with her relentless journey she has ensured presence of
Government platform in areas beyond normal imagination.
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Year of
Award

1987
1987
1987
1987
1987
1987
1988
1988
1988
1988
1988
1988
1989
1989
1989
1989
1989
1989
1989
1989
1989
1990
1990
1990
1990
1990
1990
1990
1990
1990
1990
1990
1990
1991

List of Previous Recipients of Meghdoot Award (Since 1987)

Name of the officials
(Sh/Smt./Kum)

Jogga Ram

P Girirajan

N Divakaran
Ramchandra Panda
MV Pendse

Darshana Devi

G N TrivediBranch

G Victor Dhanraj

K. Rajendran

Dhruba Charan Behera
Amar Singh Saini

M K Meera

S Velusamy

R Nanjundasastry
Hamiduddin Nasiruddin Kazi
J Joseph

Mohamed Umer
Keshwa Nand

Dev Raj Sharma

S Balasundram
Kumari Shilpa Parmanand Bhatt
Bhavan Kumar

J M Rana
Chandeshwar Paswan
Relu Ram

Sohan Singh

K S Thapa

Champa Ram

Bant Singh

R S Kashyap

C D Mohanty

S C Patyal
Vijayalakshmi K Nair
Mohan Lal

Designation & Working Place

ED Runner

Postman

Office Assistant, Foreing Post
LSG SPM, Cuttack

LSG Supervisor, Foreign Mail
ED BPM, Sriganganagar
Postmaster

Postman

Postal Assistant

Head Sorting Assistant, RMS 'K' Division
Assistant Superintendent of Posts
Supervisor, SBCO

ED Sub Postmaster

Postman

Inspector

Driver, MMS

Group D

Group D

Guide

Assistant Superintendent
Postal Assistant

ED Telegraph Messenger

ED DA

Postman

Mail Overseer

M. V. Mechanic

Jeep Driver

Departmental Mail Runner
LSG Sub Posmtaster

APM, LSG

Head Sorting Assistant (HSG-I1), Bhubaneswar RMS

Sub Divisional Inspector (Posts)
LSG Supervisor,
ED Runner

Circle

Himachal Pradesh
Tamil Nadu
Maharashtra
Odisha
Maharashtra
Rajasthan

Gujarat

Karnataka

Kerala

QOrissa

Himachal Pradesh
Karnataka

Tamil Nadu
Karnataka

Gujarat

Karnataka

Orissa

Himachal Pradesh
Delhi

Tamil Nadu
Gujarat

Punjab

Gujarat

Bihar

Himachal Pradesh
Delhi

Himachal Pradesh
Himachal Pradesh
Punjab

Himachal Pradesh
Orissa

Himachal Pradesh
Maharashtra
Punjab
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1991
1991
1991
1991
1992
1992
1992
1992
1992
1993
1993
1993
1993
1993
1993
1993
1993
1994
1994
1994
1994
1994
1994
1994
1994
1994
1994
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1996
1996

Krishan Lal-Il

U A Pathan
Gandharwa Wati
Kiran Garg

Raghubir Singh

M G Ramanna

R K Saxena

R Ravindran Pillai
Dhian Singh

T T Thomas

K J Rathod

Rehmat Ali

B D Vats

Jasobant Singh
Gulab Singh

M Umapathy
Mallepally Nirmala
Ajit Singh

Ghulam Ahmad Bhat
Jahar Singh

S.V. Ramana
Jerome Monthu Cardoza
Ketan Kumar Babubhai Desai

Preet P Zarapkar

D.V. Sharma

Jagdish Sharan Tiwari

V. Ramesh

Padma Dorje

Sujat Ali

PR.C.R. Rajbhar

Nanjibhai Amarbhai Solanki
Ambadipudi Subramanya Sai
Siba Prasad Roy

S. Vinayachandra Varier
Behari Lal Kanungo
Claramma Antony
Benudhar Gogoi

Nakchhed Singh
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Inspector, Railway Mail Service
Driver

Postal Assistant

Postal Assistant

ED BPM

Postman

Postal Assistant

Assistant Superintendent of Posts
Mail Guard

ED Branch

ED Messenger

Postman

Guide, Postal Assistant

Sorting Assistant

SA

Superintendent Railway Mail
Office Assistant

EDBPM, Tahsil Hansi, Hissar
Group 'D', SR Ganj PO, Srinagar
Postman, New Delhi PO

Postal Assistant (SBCO), Jagtiyal HPO
HSG-II, 0/0 SSPOs Bombay City, South Division

Punjab

Gujarat
Himachal Pradesh
Delhi

Haryana
Karnataka

Uttar Pradesh
Kerala

Punjab
PostmasterKerala
Gujarat
Rajasthan

Delhi

Orissa
SHaryana

Tamil Nadu
Andhra Pradesh
Haryana

J&K

Delhi

AP
Maharashtra

Sorting Assistant, HRO(R), RMS 'AM' Dn., Ahmedabad Gujarat
Shashikala Prabhakar Abhayankar LSG Accountant, HRO RMS 'W' Dn, Vadodra

ASRM, Automatic Mail Processing Centre, Bombay
SSRM, LD Division, Ludhiana

APMG(Staff), 0/0 CPMG, Lucknow

EDBPM, Ponmudi PO, Vithura

EDBPM, Sagnam, Distt.-Spiti

Cash Qverseer, Pattamundai SO

Postmaster, Pindara SO, Varanasi

Postmaster, Revdi Bazar HO, Ahmedabad
Sorting Assistant, Hyderabad Sorting Dn.
Inspection Vehicle, Driver SPOs, Dibrugarh Dn.
ASPQOs, 0/o CPMG, Bangalore

Sr. Postmaster, Parliament Street HO

Steno Gr.ll, 0/0 CPMG

EDBPM, Napam Barauti, Sibsagar Dn.

Group 'D', Paratpgarh HO

Gujarat
Maharashtra
Punjab

UP

Kerala

H.P

Orissa

UP

Gujarat

AP

Assam
Karnataka
Delhi
Maharashtra
Assam

UP
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1996  Jugal Kishore Bisi Overseer of Mails, Sundergarh

1996  PK. Sathi Devi Sub Postmaster, Air-post Terminal PO, Goa
1996  Sudheer Singh Deputy Postmaster, South East Dn., Hyderabad
1996  Mohinder Singh - II Sorting Assistant, CRC, New Delhi Sorting Dn.
1996  Bhagwan Singh Mail Motor Service Driver, Srinagar Dn.

1996  H.N. Shukla ASPQOs(HQ), Barabanki Dn.

1996  Pandurang R. Gaikwad APMG(Staff), 0/0 CPMG, Mumbai

1996  Thakur Das Sr. PA, /o CPMG, Delhi

1997  C. Veera Raju Group 'D', Kovil Patti HO, Souther Region, Madurai
1997  B.A. Menasinakai Postman, Laxmeshwar S.0. Gadag Dn. Dharwad
1997  Mrityunjoy Shome Sub Postmaster (HSG-II), Agartala Dn.

1997  G.V.S.S. Sharma Public Relation Inspector (P), Mysore

1997  H. Abdul Jaleel Sorting Assistant, ASPO, Chennai

1997  Mohd. Wahid Sr. PA to CPMG, Circle Office, Lucknow

1998  Mahabir Singh Daftry, PTC Saharanpur

1998  M.K. Khan SSPOs, Ludhiana

1998  D.N. Sharma ASPOs, Indepex Cell

1998 M. Ramalingam Assistant Director (Building)

1998  S. Shanmugam ASPOs, Coimbatore Dn.

1998 M. Muthukrishnan ASPOQs, Coimbatore Dn.

1998  Ashok Kumar Sharma Postal Assistant (LSG), Foreign Post

1998  Diana Ingty Dy. Manager, Speed Post Centre

2004  G.S.Bhat GDS, BPM, Onikeri BO

2004  N. Krishnappa Sub Postmaster, MSRIT PO

2004  Bahadur Singh Ex-Group 'D', Nalagarh SO

2004  Mirza Irfan Ali Beg PRI(P), Badaun

2004  Sunil Kumar Sharma ASPOs (BD)

2004  Major Umesh Kumar Verma 56 APO

2005 S. Vijayalakshmi GDS, BPM, Damal BO, Kanchipuram Dn.
2005  Veer Pal Singh Postman, Bareilly City SO

2005  Dilipkumar Ramanlal Modi 0A, 0/0 SSPQs, City Dn, Ahmedabad

2005  Gokulhari Banerjee Section Supervisor, 0/o CPMG

2005  B.P Ganapati ASPs, PTC, Mysore

2005  Adnan Ahmed APMG (BD&M), 0/0 CPMG

2006  Amrik Kaur GDS, BPM, Lauka (Kairon), Amritsar

2006 T Lalnunpuia Postman, Aizawl HO, North East Circle

2006  Kompithra Philip Zacharia Sub Postmaster, Kumily SO, Idukdki

2006 Ve Chennakkeshavalu LSG, Supervisor, Chennai GPO

2006  Harshad Kumar Chimanlal Joshi ASPs, 0/0 SSPOs, Banaskantha Dn., Palanpur

Orissa
Maharashtra
AP

Delhi

J&K

UP
Maharashtra
Delhi

Tamil Nadu
Karnataka
North East
Karnataka
Tamil Nadu
UP

UP

Punjab

Delhi

Delhi

Tamil Nadu
Tamil Nadu
Delhi

Delhi
Karnataka
Karnataka
H.P

UP

J&K

UP

Tamil Nadu
UP

Gujarat
West Bengal
Karnataka
Maharashtra
Punjab
North East
Kerala

Tamil Nadu
Gujarat
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2006
2006
2009
2009
2009
2009
2009
2009
2009
2009
2010
2010
2010
2010
2010
2010
2010
2018
2018
2018
2018
2018
2018
2018
2018
2019
2019
2019
2019
2019
2019
2019

Niyaz Ahmad

Ch. Siva Rama Krishan
Ramesh Duarah

Swarna Devi

Yoginder Singh Kanwar

N. Anuradha

S.N. Dhoundiyal

R.P. Chitra Devi

Amir Kharkongor

S. Jeyarubah Ruth Ebenezer
Yashmel Singh

Yadati Murali Krishna Prasad
Ranijit Baishya

Bishnupada Dash

Ravi Prakash Dewa
Korrapati Ravi Babu
Chintapalli Radhakrishna Veni
Narinder Kumar

K Ganapathy

Madan Mohan Hans
Sanghmitra Mohapatra
Prasanth A. K.

Sudhakar Devadiga

P S Pavan Kumar

Srividya S lyer

Sourav Patra

Sukhbir Singh

Anand Kumar K G

Shankar Ramu Gade
Manish Tikader

Deepjyoti Ganguly

Sunita Priyadarshini Samantray
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Manager (BD&MKkg), GPO Lucknow

PA., O/o PMG, Vijayawada Region, Vijayawada
Gramin Dak Sewak BPM

Postman

PAH.P.

SA

ASPs

APMG

PA

PA

Gramin Dak Sewak BPM

Postman

PA

SPM

ASPs

ADG

Mail Overseer

Branch Postmaster, Dagan BO, Hoshiarpur Division
Postman, Ashok Nagar SO, Chennai

Sorting Assistant, Circle Office

Postmaster Gr. lll, Jagatsinghpur H.O.
Inspector Posts, Lakshwadeep

Manager, BPC, Manipal

Assistant Director (Techonology)

ASP Foreign Post

Branch Postmaster, Khorop BO, Howrah Division
Postman, Nirman Bhawan SO

System Administrator, Circle Office
HSA(HSG-I), Parcel Processing Gentre, Parel
ASP, Circle Office

Inspector Posts, Dibrugarh Region

Office Assistant, Sambalpur Division

UP
AP
Assam
J&K

Karnataka
Delhi

Tamil Nadu
North East
Tamil Nadu
H.P

AP

Assam
Orissa
Gujarat
Directorate
AP

Punjab

amil Nadu
Delhi
Odisha
Kerala
Karnataka
CEPT

Tamil Nadu
West Bengal
Delhi
Karnataka
Maharashtra
West Bengal
Assam
Odisha
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