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About Department of 
Posts  

For more than 150 years, the Department of Posts (DoP) has been the backbone of the country’s 
communication and has played a crucial role in the country’s social economic development. It 
touches the lives of Indian citizens in many ways: delivering mails, accepting deposits under 
Small Savings Schemes, providing life insurance cover under Postal Life Insurance (PLI) and 
Rural Postal Life Insurance (RPLI) and providing retail services like bill collection, sale of forms, 
etc. With more than 1,64,000 post offices, the DoP has the most widely distributed postal network 
in the world. 

I. Project Background 

The Department of Posts has been inducting the latest technology in its operations to 

make them smooth, secure and fast. A step in this direction is the introduction of RFID 

based Tracking for Articles/Bags/Receptacles. A system catering to the above facility is 

already existing in the domestic mail network of India Post, it is envisioned to develop a 

system which is compliant with international standards and has features of flexibility, 

reusability and robustness and upgradation of the existing domestic RFID network of 

India Post to the new system. 

II. Scope of Project: 

Department of Posts has decided to carry out the process for selection of a company/firm 

for carrying out the activities of – “Design, Development, Integration, Installation and 

Maintenance of RFID based tracking system”. The company/firm shall perform the 

activities in accordance with the Scope of Work, Technical Specifications and Appendices 

annexures, as laid down in Section-II and III of this NIT. 

III. Request for Bids: 

Department of Posts (“DoP”) invites bids (the “Bids”) for selection of Company/Firm (the 

“Company”) for carrying out the – “Design, Development, Integration, Installation and 

Maintenance of RFID based tracking system” (the “Project” or the “Work”, and in 

conformity with the Scope of Work, Technical Specifications and Appendices given in this 

NIT) 

DOP intends to select the Company through an open competitive bidding process in 

accordance with the procedure set out herein. The NIT consists of six sections as follows: 

(i) Notice Inviting Tender  (ii) General Terms and Conditions 

(iii) Technical Bid   (iv) Financial Bid 

(v) Service Level Agreement (vi) Pre-Contract Integrity Pact 
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                                                                    Section-I 

Tender No.  
Department of Posts 

IR & GB Division, Dak Bhawan, New Delhi-110001 

 

NOTICE INVITING TENDER 

Tenders are invited on behalf of the President of India from online bid/tender from registered 
contractors and/or firms of repute for carrying out the activities of – “Design, Development, 
Integration, Installation and Maintenance of RFID based tracking system” in various offices of 

Department of Posts specified in Annexure-1, 2 & 3 of this Notice Inviting Tender (NIT). 
● The method of submission of tender, amount of Earnest Money Deposit (EMD), amount of 

Performance Security Deposit and General Terms and Conditions applicable to the contract has been 

mentioned in Section-II of this NIT. 

● The proforma for submission of tender has been given in Section - III (for Technical Bid), Section- IV 

(for Financial Bid) and Section- VI (Pre-Contract Integrity Pact) of this NIT. 

● The proforma for signing the Service Level Agreement has been given in Section –V of this NIT. 

 
2. SCHEDULE OF TENDER: 

 
Tender No.  DA-19/12/2024-DA-DOP dated  25/03/2025 

Details of Job/Work Design, Development, Installation and Maintenance 

of Receptacle/ Article based tracking system 

Cost of Tender 21 Crore 50 Lakhs 

Amount of Earnest Money Deposit (EMD) 
(in Bank Guarantee/Demand Draft/ ACG-
67) 

Rs. 43 lakhs (Rs. Forty-Three lakhs only) 

Date of uploading of Tender 1600 hrs on 25.03.2025 (Tuesday) 

Last date and time of submission of e-
Tender 

1500 Hours on 19.04.2025 (Saturday)  

Last Date for submission of queries by 
bidder  

1700 hours on 01.04.2025 (Tuesday) (Addressed to 

Director (IR), Room No. 333, Dak Bhawan, Sansad 

Marg, New Delhi-110001) (at 

adgir@indiapost.gov.in) 

Last Date for participation in Pre-bid 
meeting 

02.04.2025 (Wednesday) (To be sent to Director 

(IR) at adgir@indiapost.gov.in) 

Pre-bid meeting for clarification on Tender 1100 Hours on 03.04.2025 (Thursday) 

at K. R. Murthy Room, 2nd floor, Dak Bhawan, Sansad 

Marg, New Delhi-110001  

Date and time for opening of e-Tender 1530 Hours on 21.04.2025 (Monday) 

at K. R. Murthy Room, 2nd floor, Dak Bhawan, Sansad 

Marg, New Delhi-110001 

Mode of submission of Tender On-line mode only (https://eprocure.gov.in) 

Venue for opening of Tender K. R. Murthy Room, 2nd floor, Dak Bhawan, Sansad 
Marg, New Delhi-110001 

https://eprocure.gov.in/
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Section-II 

 GENERAL TERMS AND CONDITIONS 
 

1. Parties 
 

The parties to the Contract are the bidder(s) to whom the work will be awarded and the 

President of India acting through the Deputy Director General (IR & GB), Department of Posts 

of the Government of India. 

 
2. Addresses 
 

For all purposes of the contract including arbitration thereunder, the address of the bidder 

mentioned in the tender shall be final unless the bidder notifies a change of address by a 

separate letter sent by registered post with acknowledgement due to the DoP. The bidder 

shall be solely responsible for the consequences of any omission or error to notify change of 

address in the aforesaid manner. 

 
3. Nature and Scope of Work 

 
a) Installation of RFID Reader and Writer hardware at locations specified. 
b) Development of RFID software for tracking of postal bags/ articles as detailed. 
c) Integration of the RFID software with DoP software. 
d) Migration of existing RFID hardware to the new software. 
e) Maintenance of new (1yr warranty and after the warranty period 2 yrs AMC) and 

existing RFID Hardware (3yr AMC) for 36 months period from go live at site (T3). 
 

3.1   Background: 

a) Department of Posts has installed RFID Readers and Antennas in different mail hubs of the 
country. In the first phase around 42 mail hubs were covered by installing RFID Readers and 
Antenna at the suitable entry/exit gate of these hubs. These RFID hardware’s were procured 
by Postal Circles locally and is presently connected to a temporary central software not 
integrated with the DoP IPVS/DPMS system. 

b) With a successful pilot, Department of Posts has decided to further cover all mail hubs 
(Around 565) with RFID Readers and Antenna. 

c) Postal Bags/ articles shall be encoded at approx. 3500 places/offices (Post Offices and Sorting 
Hubs), with the help of RFID Writer hardware and related software for enabling different 
offices to encode and tag Postal Bags/ articles with RFID Transponders. 

d) RFID Readers will be installed at Transit Mail Offices and Sorting Hubs etc. These RFID readers 
coupled with a central software should be able to read, decode and analyze the complete 
performance journey of these bags/ articles and integrate these datasets in India Post tracking 
system. 

e) RFID Transponders/ Tags will be attached to the postal bags/articles transmitting from one 
office to another and these RFID Tagged bags/articles shall be detected by the installed RFID 
Readers that will capture their entry/exit time from the offices including Transit Mail Offices. 
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These RFID tags will be reusable and can be re-encoded once a journey is completed and the 
bag is opened. 

f) MIS report, containing all the required information, should also be generated as and when 
required by the Department to analyze the performance of different legs and different hubs. 
An interactive dashboard shall be developed for this. 

g) Hardware already installed across India needs to be migrated to this newly developed central 
software and further needs to be maintained/covered for its wear and tear along with 
Comprehensive AMC for 3 Years from date of go live at site (T3). 

 

3.2 Development of RFID software for tracking of postal bags: 
 
a) It should be a central software which should be compatible with different RFID hardware 

available in the market including the existing installed equipment in India Post. Bidder can 
visit the locations and identify the present RFID Hardware installed. 
 

b) Software provided shall include a dynamic dashboard with details like No of Unique Scans, 
Time taken for completion of journey and other KPI’s as informed from time to time and shall 
provide MIS in downloadable form for a selected parameter/date range. MIS details 
requirement will be given by Department at a later date, the MIS details would be based on the 
existing data captured.  

 
c) For the domestic operations India Post provided encoding and decoding format is to be 

followed which will be based on the S9/S10 UPU standards. One front end of the software 
should also be able to encode and decode tags with UPU S9 -S10 standard in various GS1/ IPC 
and other UPU formats, as required by Department of Posts for its international operations. 
 

d) Software should also be able to decode the RFID Tags sent by other countries which is encoded 
in UPU S9 - S10 standards through GS1/ IPC and other UPU formats. 

 
e) Database of the software should be compliant with the Government of India guidelines and 

should be maintained by the bidder for 1 year on its own cost for new as well as migrated sites, 
till migration of database is requested by Department. Bidder will be required to submit the 
data along with back up after completion of the said period. 

 
f) A web/mobile application is also to be developed to enable the Regional Head/ Head of 

Divisions and any other level to monitor the real time updates.  
 

g) Since, the CSI Portal is to be migrated under IT 2.0 of Department of Posts which is expected 
to be done by January, 2026, there will be requirement to develop an additional/ independent 
application/screen which will enable for writing the RFID Barcode Tag during the closing of 
bag till the new facility under Project IT 2.0 kicks in.  

 
3.3  Installation of RFID Hardware compatible with the software: 
 

a) In order to further expand the RFID gates in mail hubs, 565 sites as per Annexure-1 will have to 
be covered with the requisite RFID Gate and Antennas, in such a way that entry/ exit should be 
properly covered. The locations may be changed/ added by the Department at any point of time. 
 

b) Around 3500 RFID writer should be provided and installed at different locations across the Post 
Offices/ Mail Hubs as per Annexure-3 The locations may be changed/ added by the Department 
at any point of time. 

 
c) Maintenance along with Warranty of such infrastructure (warranty period – 12 months) and no 
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site should remain offline for more than 24 Hours without proper justification. SLA (Service Level 
Agreement) is defined for addressing the exigency i.e. if RFID is down for different time slots and 
the turnaround time for replacing/ repairing the hardware if it is to be changed or repaired.  

 
d) All hardware should have open SDK platform to enable department to connect them to any other 

software in future. 
 

e) The technical specifications of the hardware are detailed in Annexure-4. 
 

f) Cost of installation along with any ancillary activities including electricity point, wiring, 
installation etc. to be borne by the bidder.  

 
g) Internet connectivity will be provided by DoP. 

 
h) It will be duty of Vendor to impart training to the staff at every site of hardware installation and 

supply. 
 
3.4 Migration of existing RFID hardware to the new software: 
 

a) Department of Posts has already got RFID hardware installed at 42 locations, list of which is given 
in Annexure-2 
 

b) Bidder has to ensure smooth and uninterrupted migration of existing hardware in accordance 
with the newly developed software. 

 
c) Bidder can visit the sites to see the make and model of the RFID hardware installed.  

 
d) Any related SDK of the hardware, if required, will have to be arranged by the bidder himself. 

 
e) AMC of the hardware for further period may be extended under the change request.  

 
3.5 Maintenance of existing RFID Hardware: 
 

a) The existing RFID hardware at 42 locations, list attached at annexure-2, should be maintained and 
managed by the bidder. 

b) The existing RFID hardware was installed on different dates, resulting in varying warranty and 
AMC expiration timelines. The bidder shall provide comprehensive AMC services for these devices 
for a period of three years. For hardware currently under warranty or AMC, the AMC period shall 
commence from the date the respective device's warranty or AMC expires. For hardware that is 
already out of warranty, the AMC period shall commence from the date of go-live. 

c) Bidder will replace any hardware with new hardware and connect it to the software on its own 
cost. 

d) AMC of the hardware for further period may be extended under the change request.  
 
3.6  Technical integration items on RFID 

 

a) Designing, supply, installation and integration of RFID readers and writers considering the 

technical and operational requirements of the DOP project.  

b) The main scope of the work is to enable tracking of bags. Hence, the vendor should ensure 

effective integration between the hardware and software.  

c) The application should be user friendly and compatible to the applications being used by DOP.  

d) Presently, the inward and outward entries of the bags are processed manually. The main objective 

of RFID is to have a code-based mapping of the bag to the RFID tag which will lead to automatic 

fetching of data reducing the man power consumption as well manual handling.  
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e) A code labelling workflow (broadly based on the UPU S9/S10 standards) will be defined for RFID 

tag and the Bag Label so that once the RFID tag is scanned at the RFID gates respective bag events 

will be updated in the tracking.  

f) Each mail bag to be equipped with a passive RFID tag, providing unique identification encoded in 

line with point e) above.  

g) The proposed RFID application should interface with the existing/upcoming mail processing 

systems such as Bagging & Delivery Management.  

h) APIs needs to be developed to ensure seamless communication between the RFID system and the 

current/proposed Mail Operations applications in DOP.  

i) Data synchronization needs to be ensured between the RFID system and the DOP database to have 

a real time update on the consignment status, bag location tracking and for performance analysis.  

j) Validation to be placed in the system to avoid generation of duplicate RFID tags.  

k) Integration of Mail Operations data with RFID tags is very much required for generation of various 

MIS reports to analyze the various functional parameters such as processing time, volume trends 

& operational bottlenecks.  

l) An effective RFID middleware to be ensured to manage the data flow between the readers and the 

existing systems.  

m) Provision of APIs or SDKs for seamless integration with the existing mail processing software. 

n) A centralized database for managing the generation and storage of RFID tags with unique 

identifiers.  

o) Ensuring automatic generation of unique identifiers to avoid duplication in generation of RFID 

tags using algorithms such as UUID [Universally Unique Identifier].  

p) System should be capable to generate tags in batches to facilitate high volume mail processing.  

q) System based verification for each tag is correctly encoded and unique as preventive measure for 

error mechanism.  

r) Establishing a link between RFID tags to mail items in the centralized database including 

information on Consignment number, weight, Sender & recipient information.    

3.7 Testing       

The bidder should provide testing strategy which must include traceability matrix, test cases and 

should conduct testing of various components of the software developed. Bidder must ensure 

deployment of necessary resources and tools during the testing phases. The bidder is required to 

perform the testing of the solution based on the approved test plan, document the results and 

should fix the bugs found during the testing. Before Go-live of the application, following testing 

should be done: 

a. Unit testing 

b. Functional Testing 

c. Product Integration Testing 

d. Load testing 

e. Performance testing 

 

3.8 Security Audit 

Security audit needs to be conducted once before Go-Live of application. The activities as defined 

by CEPT, DoP should be performed during security audit. 
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3.9 SSL Certificate 

The bidder should carry out SSL certification at its own cost. 

a. Secure connection between client and server through Secure protocol HTTPS 

b. Encryption of Data during transmission from server to browser and vice versa 

c. Encryption key assigned to it by Certification Authority (CA) in form of a Certificate. 

d. SSL Security in the application server 

3.10 Training 

Bidder has to provide basic training to the staff available on each site of installation of the RFID 

System. Moreover, User training on functional & operational aspects of the application will also 

be provided to 40 master trainers identified by the department at a location identified by the 

Department. The training imparted must ensure that end users are able to perform the various 

functions through the newly developed modules. 

The training will include: 

a. Understanding of application 

b. Module wise detailed understanding 

c. User Role/ Authorization & Security Management of the application 

The training infrastructure will be provided by the bidder. Users will be divided into batches for 

effective training. 

3.11 Deployment & Configuration 

a. The selected Bidder should deploy the application over the hardware infrastructure as 

well as cloud Infrastructure (initially on cloud hired by the bidder as per SDC/cloud 

governed by the Government of India guidelines in this regard) for a period of 1 year from 

T2 and later migrate the application on cloud infrastructure provided by DoP. The Bidder 

needs to perform detailed assessment of envisaged solution requirements and assess the 

infrastructure requirements including Servers, Storage and Security, etc. for 

operationalization of the solution. 

b. The bidder should be responsible for end-to-end management of hosting and deployment 

of the application. 

c. The bidder should be responsible for the configuration, installation and hosting   of the 

application in High Availability mode in SDC/cloud governed by the Government of India 

guidelines in this regard. 

d. The bidder should ensure the deployment of the application as per the DR policy of 

SDC/cloud and governed by the Government of India guidelines in this regard. 

3.12 UAT & Go-Live 

User Acceptance Test (UAT) will be conducted for the identified state level authorities before Go-

live of the application. The bidder will ensure that the issues raised by users during the User 

Acceptance Testing (UAT) phase are addressed, closed and signed-off. UAT Compliance report will 

be provided by the bidder. After successful completion of UAT, the application will be made go 

live in phased manner as decided by Department of Posts. 
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3.13 Resource Deployment 

The bidder shall provide sufficient technical resources for technical & functional support led by a 

project manager to be offered full time to DoP (having minimum experience of 3 years), who has 

sufficient technical knowledge for making requisite modifications/ troubleshooting (if any). The 

resource/his team shall visit DOP office as & when required by DoP during the warranty and AMC 

period. 

3.14 Post Implementation Support 

The Post implementation support will be provided by the bidder for a period of 12 months from 

T3 or date of go live. Following activities needs to be provided by the bidder during post 

Implementation support period. 

A. Application Maintenance 

i. Addressing of minor changes related to business process except new table, database, etc. 

ii. Fixing of bugs & error as and when required in the developed application 

iii. Maintaining updated version of source code 

iv. Tuning of the system to improve performance 

v. Quality audit compliance (if applicable) 

 

B. Application Support 

i. Enhancement of MIS report as per the requirement 

ii. Database query report management on emergency 

iii. Optimization of the already developed reports 

iv. Tuning of transactions 

v. User & access management 
 

C. System Support 

i. Provide integration and user support on all supported servers, data storage systems 

ii. Installation and re-installation of the database 

iii. Application load balancing and database clustering 

iv. Network configuration 

v. Perform Database, event & system log analysis 

vi. Database log management 

vii. Database & file back-up 

viii. Patch update 

 

D. Change Request Management 

Any requirement beyond the scope of work mentioned in bidding document shall be treated as 

Change Request. Change request management will be conducted based on feedback received from 
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the department subject to the approval of department. The activities that will be treated as change 

request is mentioned below: 

i. Functional changes in the application 

ii. Development of new modules/Form/Report in the developed system 

iii. Changes in the workflow or core application framework 

iv. Integration with any new system 

v. Addition of new modules 

The change management procedure should cover below: 

i. Analysis: the bidder shall analyze the changes suggested and submit an effort 

estimation including timeline to DOP. 

ii. Approval: DOP shall do the due diligence and provide approval on the effort and 

timeline suggested. 

iii. Incorporation: After receiving the approval, the bidder will incorporate the changes in 
the application. 

iv. Payment: The additional cost of change request will be borne by the department. 

E. Exit Management 

i. The bidder shall submit systematic Exit Plan 2 months prior to the end of the contract. 

ii. The exit management plan should be discussed with the department and finalized prior 

to its execution. 

iii. The bidder will submit the following deliverables as part of the exit management. 

 Exit Management Plan 

 Updated source code & database 
 

4.  Qualifying Criteria for Participation in this Tender 
 

(i) Financial Capability: 
 
(a) The bidder must not be insolvent, in receivership, bankrupt or being wound up, not have its affairs 
administered by a court or a judicial officer, not have its business activities suspended and must not 
be the subject of legal proceedings for any of aforesaid reasons. A declaration to the effect should be 
furnished; 
 
(b) A declaration should be furnished by the bidder that the bidder must not be stand declared 
convicted (within three years preceding the last date of bid submission) or stand declared ineligible/ 
suspended/blacklisted/banned/ debarred by appropriate agencies of Government of India from 
participation in Tender Processes of all of its entities, for: 
 
(i) offences involving moral turpitude in business dealings under the Prevention of Corruption Act, 
1988 or any other law; and/or 
 
(ii) offences under the Indian Penal Code or any other law for causing any loss of life/ limbs/ property 
or endangering Public Health during the execution of a public procurement contract and/ or 
 
(iii) suspected to be or of doubtful loyalty to the Country or a National Security risk as determined by 
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appropriate agencies of the Government of India. 
 
(c) Liquid assets and/or credit facilities, net of other contractual commitments and exclusive of any 
advance payments which may be made under the Contract. 

 

4.1  General Eligibility 
 

Sl# Basic Requirement Specific Qualification Criteria 

1. Legal Entity The Organization must be registered under the Indian 

Companies Act 1956/2013 or as an LLP/Proprietorship. 

The company/firm/proprietorship should be registered with 
the GST & Income Tax Authorities. 

2. Turnover of bidder  Average Sales Turnover must be Rs. 6.45 Cr.# in last three 

financial years ending at 31st March 2024. 

#relaxed for MSEs & Startups registered with DPIIT. 

3. Net Worth The company must be profit making & having positive net 

worth for 3 years ## during last three financial years ending 

at 31st March 2024. 

##relaxed for MSEs & Startups registered with DPIIT. 

4. Project Experience The bidder must have successfully completed at least one 

similar project for any Government Department/ 

Government Company / Public Sector Unit (PSU) or Courier 

Express Parcel (CEP) player in India or globally during last 3 

years as on bid submission date.   

5. Technical Capability Bidder should have implemented RFID based supply chain 

tracking application along with the hardware installation at 

any Central Government/ State Government/ Public Sector 

Unit (PSU)/ Courier Express Parcel (CEP) player or globally.  

7. Consortium Consortium bidding/sub-contracting is not allowed. 

8. Black Listing The bidder must not be under a declaration of ineligibility for 
corrupt and fraudulent practices nor should have been black 
listed by any State Govt or Central Govt Departments, 
Ministries. 

9. EMD & Document Fee The bidder must submit 

● EMD of Rs. 43,00,000/-* in form of Bank 

Guarantee/Demand Draft/ ACG-67. 

*Relaxed for MSE’s and Startups registered with DPIIT. 
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4.2 Technical Eligibility: 
 
 

Criteria Max Points Remarks 

A)  Specific experience of the 
firm relevant to the Assignment: 
 
Sub-criteria: 

25 NA 

(a) Number of similar projects carried 
out by the Bidder in Postal including 
CEP Sector domestically and globally 
(2-3 Projects) 
 
#Startups/MSEs (upto 2 -3 Projects) 

2 Projects- 5  

3 Projects-10 

 

For startup/MSE: 

upto 2 Projects- 5 

3 Projects-10 
(b) Number of similar assignments 
carried out by the Bidder in Postal 
including CEP Sector domestically and 
globally (4-5 Projects) 
 
##Startups/MSEs (4 -5 Projects) 

4 Projects- 15  

5 Projects-20 

 

For startup/MSE: 

4 Projects- 15 

5 Projects-20 
(c) Number of similar assignments 
carried out by the Bidder in Postal 
including CEP Sector domestically and 
globally (6 or more Projects) 
 
#Startups/MSEs (6 or more Projects) 

6 or more  

projects -25 

 

For startup/MSE: 

6 or more 

projects- 25 

 B) Adequacy and quality of the 
proposed methodology and work plan. 
 
Sub-criteria: 

50 The Procuring Entity shall assess 
whether the proposed methodology 
is a clear response to the TORs, the 
work plan is realistic and 
implementable. 

 
 

Bidder shall require to submit an 
excel file comprising RFID EPC to 
UPU S9 Standard and Vice-versa 
convertor (Excel Format) at 
adgir@indiapost.gov.in before last 
date of submission of bid and to 
upload PDF containing the 
proforma of excel file along with the 
technical bid documents. 

  

a)  technical  approach & 
methodology 

20 

b) Work Plan 10 

 
c) RFID EPC to UPU S9 Standard and 
Vice-versa convertor (Excel Format) 
 

 

20 

C) The bidder should be manufacturer 
of the product ordered or be dealer 
authorized by the Principal/ OEM 
  

10 1. Certificate of OEM in case of Firm 
itself OEM. 

2. Authorized reseller Certificate 
from OEM authorizing the firm to sell 
its products and the original OEM 

mailto:adgir@indiapost.gov.in
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certificate. 

D) The bidder should have a valid ISO 
9001:2015 Certificate. 5  

E) The bidder should have a call center 
and all India site visit capabilities to 
attend to any technical difficulties and 
should have Office of correspondence 
in India. 

10  Self-Certification 

 

a) All the bidders who secure a Technical Score of equal to or more than 60% will be declared as 

technically qualified. 

b) The financial bids of only the technically qualified bidders will be opened for further 

processing and selection of Lowest Priced Bidder (L1) as per the selection criteria i.e., Least 

Cost Selection method.   

c) The Bidder shall enclose with its Bid, certificate(s) from its Statutory Auditors stating its total 

revenues during each of the 3 (Three) financial years preceding the PDD and profits of the 

Bidder. In the event that the Bidder does not have a statutory auditor, it shall provide the 

requisite certificate(s) from the firm of Chartered Accountants that ordinarily audits the 

annual accounts of the Bidder. For Startups registered under DPIIT incorporated within the 

last 2 FY’s (firms not having data for last 3 FY due to recent incorporation), audited balance 

sheets for all years since incorporation shall suffice. 

d) The bidder shall be severally liable, during the Bidding process and for the execution of the 

Work in accordance with the contract terms, and a statement of this affect shall be included 

in the authorization 

e) The Bidder should submit a Power of Attorney of authorized representative as per the format 

at given in this NIT 

f) Any entity which has been barred by the Central Government, any State Government, a 

statutory authority or a public sector undertaking, as the case may be, from participating in 

any project, and the bar subsists as on the date of Bid, would not be eligible to submit a Bid 

either by itself or through its associate. 

g) A Bidder should have, during the current and last three financial years, neither failed to 

perform on any agreement, as evidenced by imposition of a penalty by an arbitral or judicial 

authority or a judicial pronouncement or arbitration award against the Bidder, nor been 

expelled from any project or agreement nor have had any agreement terminated for breach 

by such Bidder. The Bidder may provide details of all their on-going Projects along with stage 

of litigation or Arbitration cases, if so, against the DoP/ Governments 

h) While submitting a Bid, the Bidder should attach clearly marked and referenced continuation 

sheets in the event that the space provided in the specified forms in Bidding Forms section is 

insufficient. Alternatively, Bidders may format, without changing the content of the forms, 

making due provision for incorporation of the requested information 
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i) The materials, equipment and services to be supplied under this NIT may have their origin in 

eligible countries, and all expenditures under the Contract will not contravene such 

restrictions. At DOP’s request, Bidders may be required to provide evidence of the origin of 

materials, equipment and services. 

j) Bidders are requested to check the eligibilities of the countries for Procurement of goods, 

works and non-consulting services whether declared prohibited/ ineligible for trade and/or 

procurement by the Government of India (GoI). During the Contract agreement, if at any time 

GoI declares the prohibition of trade/procurement of goods, works, non-consulting services 

from country/countries, the same shall be applicable w.e.f. the date of enforcement declared 

by the Government of India. 

 

4.3  Eligibility of bidders from specified countries 

Orders issued by the Government of India restricting procurement from bidders from certain 
countries that share a land border with India shall apply to this procurement. 

 
1) Any bidder from a country that shares a land border with India, excluding countries as listed 
on the website of the Ministry of External Affairs, to which the Government of India has extended 
lines of credit or in which the Government of India is engaged in development projects 
(hereinafter called ‘Restricted Countries’) shall be eligible to bid in this tender only if Bidder is 
registered with the Registration Committee constituted by the Department for Promotion of 
Industry and Internal Trade (DPIIT). Bidders shall enclose the certificate in this regard in Bid 
Form. 
 
2) In Bids for Turnkey contracts, including Works contracts, the successful bidder shall not be 
allowed to sub-contract works to any contractor from such Restricted Countries unless such 
contractor is similarly registered. In such cases, the bidders shall enclose the certificate in Bid 
Form. 
 
3) If Bidder has proposed to sub-contract Services or incidental Goods directly/ indirectly from 
the vendors from such countries, such vendor shall be required to be registered with the 
Competent Authority. However, if Bidder procures raw material, components, and sub-assemblies 
from such countries' vendors, such vendors shall not require registration. 
 
4) "Bidder from such Restricted Countries" means: -  
a) An entity incorporated, established, or registered in such a country; or 
b) A subsidiary of an entity incorporated, established, or registered in such a country; or 
c) An entity substantially controlled through entities incorporated, established, or registered in 
such a country; or 
d) An entity whose beneficial owner is situated in such a country; or 
e) An Indian (or other) agent of such an entity; or 
f) A natural person who is a citizen of such a country; or 
g) A consortium/ joint venture where any member falls under any of the above 
 
5) The beneficial owner shall mean: 
(a) In a company or Limited Liability Partnership, the beneficial owner is the natural person(s). 
Whether acting alone or together or through one or more juridical persons, controlling ownership 
interest or exercises control through other means. 
Explanation- 
(i) "Controlling ownership interest" means ownership of or entitlement to more than twenty-five 
percent of the company's shares or capital, or profits. 
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(ii) “Control” shall include the right to appoint a majority of the directors or to control the 
management or policy decisions including by virtue of their shareholding or management rights 
or shareholder agreements or voting agreements; 
(b) In the case of a partnership firm, the beneficial owner is the natural person(s) who, whether 
acting alone or together or through one or more juridical persons, has ownership of entitlement 
to more than fifteen percent of capital or profits. 
(c) In case of an unincorporated association or body of individuals, the beneficial owner is the 
natural person(s), who, whether acting alone or together or through one or more juridical person, 
has ownership of or entitlement to more than fifteen percent of the property or capital or profits 
of such association or body of individuals; 
(d) Where no natural person is identified under (1) or (2) or (3) above, the beneficial owner is the 
relevant natural person who holds the position of senior managing official. 
(e) In case of a trust, the identification of beneficial owner(s) shall include identification of the 
author of the trust, the trustee, the beneficiaries with fifteen percent or more interest in the trust 
and any other natural person exercising ultimate effective control over the trust through a chain 
of control or ownership 

 

4.4  Conflict of Interest: 

a) An Applicant shall not have a conflict of interest that may affect the Bidding Process or the work 

(the “Conflict of Interest”). Any Applicant found to have a Conflict of Interest shall be 

disqualified. In the event of disqualification, the Authority shall forfeit and appropriate the 

EMD as mutually agreed genuine pre-estimated compensation and damages payable to the 

Authority for, inter alia, the time, cost and effort of the Authority including consideration of 

such Applicant’s Bid, without prejudice to any other right or remedy that may be available to 

the Authority hereunder or otherwise. A Bidder may be considered to have a conflict of interest 

for the purpose of this Bidding process, if the Bidder: 

i. Directly or indirectly controls, is controlled by or is under common control with another 

Bidder; or 

ii. receives or has received any direct or indirect subsidy/ financial stake from another 
Bidder; or 

iii. has the same legal representative as another bidder for purposes of this bid. A principal 
can authorize only one agent, and an agent also should not represent or quote on behalf of 
more than one Principal. However, this shall not debar more than one authorized 
distributor from quoting equipment manufactured by an original Equipment 
Manufacturer (OEM), in procurements under Proprietary under Article Certificate; or 

iv. has a relationship with another Bidder, directly or through common third parties, that 

puts it in a position to have access to information about or influence the bid of another 

bidder, or influence the decisions of the Procuring Entity regarding this tender process; or 

v. any of its affiliates participated as a consultant in the preparation of the design or technical 

specifications of the works that are the subject of the Bid; or 

vi. any of its affiliates has been hired (or is proposed to be hired) by the DoP or Borrower as 

Project Manager for the Contract implementation; would be providing goods, works, or 

non-consulting services resulting from or directly related to consulting services for the 

preparation or implementation of the project specified in the NIT that it provided or were 

provided by any affiliate that directly or indirectly controls, is controlled by, or is under 

common control with that firm; 
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vii. has a close business or family relationship with a professional staff of the Borrower (or of 

the project implementing Company or of a recipient of a part of the loan) who: (i) are 

directly or indirectly involved in the preparation of the bidding document or specifications 

of the contract, and/or the Bid evaluation process of such contract; or 

(ii) would be involved in the implementation or supervision of such contract unless the 

conflict stemming from such relationship has been resolved in a manner acceptable to the 

Bank throughout the procurement process and execution of the contract 

b) All bidders shall provide a statement that the Bidder is neither associated, nor has been 

associated, directly or indirectly, with the Consultant; Engineer-in-Charge or any other entity 

that has prepared the design, specifications, and other documents for the Project or being 

proposed as Project Manager for the Contract or involved in supervision of the contract. A firm 

that has been engaged by DOP to provide consulting services for the preparation or supervision 

of the works, and any of its affiliates shall not be eligible to bid 

c) The DoP requires that the bidders / contractors observe the highest standard of ethics during 

the procurement and execution of such contracts and at all times hold the Authority’s interest 

paramount, avoid conflicts with other assignments or its own interests, and act without any 

consideration for future work. The Company shall not accept or engage in any assignment that 

would be in conflict with its prior or current obligations to other clients, or that may place it in 

a position of not being able to carry out the assignment in the best interests of the Authority. 

4.5  Number of Bids: 

Each bidder shall submit only one bid. A bidder who submits or participates in more than one 

Bid (either individually or as a member of a JV) will cause all the bids with the Bidder's 

participation to be disqualified. 

4.6 Cost of Bid 

The Applicants shall be responsible for all of the costs associated with the preparation of their 

Bids and their participation in the Bidding Process including subsequent negotiation, visits to 

the Authority, Project site etc. The DoP will not be responsible or in any way liable for such 

costs, regardless of the conduct or outcome of the Bidding Process. 

4.7 Site visit and verification of information 

(i) The Bidder at its own responsibility, cost and risk is encouraged to visit and examine the 

Site of Works and its surroundings and obtain all information that may be necessary for 

preparing the Bid and entering into a contract for construction of the Works. The cost of 

visiting the Site shall be at the Bidder’s own expense. 

(ii) The Bidder and any of its personnel or agents will be granted permission by DOP to enter 

upon its premises and lands for the purpose of such visit, but only upon the express condition 

that the Bidder, its personnel, and agents will release and indemnify DOP and its personnel 

and agents from and against all liability in respect thereof, and will be responsible for death 

or personal injury, loss of or damage to property, and any other loss, damage, costs, and 

expenses incurred as a result of the inspection. 

4.8 Acknowledgement by Bidder 

(a) It shall be deemed that by submitting the Bid, the Bidder has 

i. made a complete and careful examination of the NIT; 
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ii. received all relevant information requested from DOP; 

iii. acknowledged and accepted the risk of inadequacy, error or mistake in the information 

provided in the NIT or furnished by or on behalf of DOP or relating to any of the matters 

referred to all the above given Clauses; 

iv. satisfied itself about all matters, things and information, including matters referred to all 

the above given Clauses herein, necessary and required for submitting an informed Bid 

and performance of all of its obligations there under; 

v. acknowledged that it does not have a Conflict of Interest; and 

vi. agreed to be bound by the undertaking provided by it under and in terms hereof 

(b) DoP shall not be liable for any omission, mistake or error on the part of the Bidder in respect 

of any of the above or on account of any matter or thing arising out of or concerning or 

relating to NIT or the Bidding Process, including any error or mistake therein or in any 

information or data given by DoP 

 

4.9 Right to reject any or all Bids 

Notwithstanding anything contained in this NIT, DoP reserves the right to accept or reject any Bid 

and to annul the Bidding Process and reject all Bids, at any time prior to entering into the Contract 

Agreement without any liability or any obligation for such acceptance, rejection or annulment, 

and without assigning any reasons thereof. In case of annulment, all Bids submitted and 

specifically, Bid Securities, shall be promptly returned to the Bidders. DOP reserves the right to 

reject any Bid, 

i. At any time, a material misrepresentation is made 

ii. or uncovered, or 

iii. The Bidder does not provide, within the time specified by DoP, the supplemental 

information sought by DoP for evaluation of the Bid 

iv. If such disqualification/ rejection occurs after the Bids have been opened and the Lowest 

Priced Bidder (L1) gets disqualified/rejected, then DoP reserves the right to 

a) Invite the remaining Bidders submit their Bids in accordance with the NIT; or 

b) Take any such measure as may be deemed fit in the sole discretion of DoP, including 

annulment of the Bidding Processes 

v. In case it is found during the evaluation or at any time before signing of the Agreement 

or after its execution and during the period of defects liability, subsistence thereof, that 

one or more of the Eligibility Conditions have not been met by the Bidder, or the Bidder 

has made material misrepresentation or has given any materially incorrect or false 

information, the Bidder shall be disqualified forthwith if not yet appointed as the 

contractor either by issue of the LOA or entering into of the Agreement, and if the 

Company has already been issued the LOA or has entered into the Agreement, as the 

case may be, the same shall, notwithstanding anything to the contrary contained therein 

or in this NIT, be liable for termination, by a communication in writing by DOP to the 

Company or the Contractor, as the case may be, without DOP being liable in any manner 

whatsoever to the Company or the Contractor. In such an event, DOP shall be entitled to 
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forfeit and appropriate the EMD or Performance Security, as the case may be, as 

Damages, without prejudice to any other right or remedy that may be available to DOP 

under the Bidding Documents and/or the Agreement, or otherwise 

vi. DoP reserves the right to verify all statements, information and documents submitted 

by the Bidder in response to the NIT. Any such verification or lack of such verification 

by DoP shall not relieve the Bidder of its obligations or liabilities hereunder nor will it 

affect any rights of DoP thereunder 

 

4.10 Support/ Preferential Treatment to Micro & Small Enterprises (MSEs) 
Policies of the Government to support Micro and Small Industries (MSEs, registered as per the 
following sub-clause) in comparison to non-MS enterprises shall apply to this procurement. 
 
1) Registration of MSEs 
 
i) MSEs interested in availing such benefits must enclose in Technical Bid with their offer the 
Udhyam Registration Certificate with the Udhyam Registration Numbers proof of their being MSE 
registered on the Udhyam Registration Portal. The certificate shall be of latest but before the 
deadline for the bid submission. 
ii) MSEs shall be treated as owned by SC/ ST or women entrepreneurs: 
(a) The proprietor(s) shall be SC/ ST or women in proprietary MSEs 
(b) At least 51% shares shall be held by the SC/ ST or women partners in a partnership MSEs. 
(c) At least a 51% share shall be held by SC/ ST or women promoters in Private Limited Companies 
Mses. 
 
2) Support to MSEs 
a) Tender sets be provided free of cost to MSEs. 
b) MSEs shall be exempted from payment of Earnest Money (as per clause 13 below they shall be 
required only to submit Bid Security Declaration) 
c) Relaxation in Prior Experience as mentioned in Technical Eligibility.  
 

4.11 Support to Start-up Enterprises 
 
1) Definition of Start-up Enterprises 
I) As defined by DPIIT, an entity shall be considered as a 'Start-up': 
(a) Upton a period of ten years from the date of incorporation/ registration, if it is incorporated 
as a private limited company (as defined in the Companies Act, 2013) or registered as a 
partnership firm (registered under section 59 of the Partnership Act, 1932) or a limited liability 
partnership (under the Limited Liability Partnership Act, 2008) in India, and 
(b) Turnover of the entity for any of the financial years since incorporation/ registration has not 
exceeded one hundred crore rupees, and 
(c) The entity works towards innovation, development or improvement of products or processes 
or services or a scalable business model with a high potential for employment generation or 
wealth creation. 
ii) Provided that an entity formed by splitting up or reconstructing an existing business shall not 
be considered a ‘Start-up’. 
iii) Astarte-up so identified under the above definition shall be required to obtain and submit 
along with his bid a certificate of an eligible Start-up from the inter- Ministerial Board of 
Certification to obtain support. 
 
2) Support to Start-ups 
The Government of India has ordered the following support to Start-ups (as defined by the 
Department of Promotion of Industrial and Internal Trade - DPIIT). 
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i) Exemption from submission of Bid Security: Such Start-ups shall be exempted from payment of 
Earnest Money. (As clause 13 below they shall be required only to submit Bid Security 
Declaration) 
ii) Relaxation in Prior Experience as mentioned in Technical Eligibility. 

 

5. Priorities of Documents: 

The documents forming the Contract are to be taken as mutually explanatory of one another. For 

the purposes of interpretation, the priority of the documents shall be in accordance with the 

following sequence; 

1. Contract Agreement (including addenda, clarification, when signed by all parties concerned) 

2. Letter of Acceptance 

3. Part - II Works Requirement / Technical Specification 

4. The Bid (accepted Price Proposal) 

5. Bidder’s Technical Proposal other than Completed Technical Schedules 

6. Any other documents issued by DOP before signing the Contract Agreement and forming 

the part of the Contract 

If an ambiguity or discrepancy is found in the documents, DOP shall issue any necessary clarification 

or instruction 

6. Clarifications: 

Bidders requiring any clarification on the NIT may notify the DoP in writing or by fax and e-mail in 

accordance with Schedule of Tender. They should send in their queries before the date specified in 

the schedule of Bidding Process contained to DDG (IR & GB), Department of Posts, 3rd Floor, Dak 

Bhawan, New Delhi -110001. DoP shall endeavor to respond to the queries within the period 

specified therein. 

DoP shall endeavor to respond to the questions raised or clarifications sought by the Bidder. 

However, DoP reserves the right not to respond to any question or provide any clarification, in its 

sole discretion, and nothing in this Clause shall be taken or read as compelling or requiring DOP to 

respond to any question or to provide any clarification. 

DoP may also on its own motion, if deemed necessary, issue interpretations and clarifications to all 

Bidders. All clarifications and interpretations issued by DOP shall be deemed to be part of the NIT. 

Verbal clarifications and information given by DoP or its employees or representatives shall not in 

any way binding. 

7. Amendment of NIT: 

At any time prior to the deadline for submission of Bid, DoP may, for any reason, whether at its own 

initiative or in response to clarifications requested by the Bidder, modify the NIT by the issuance of 

Addenda 

Any Addendum thus issued will be published on the website by 11.04.2025 

In order to afford the Bidders a reasonable time for taking an Addendum into account, or for any 

other reason, DOP may, in its sole discretion, extend the Proposal Due Date. 
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8 Preparation and Submission of Bids: 

 

8.1 Authentication of Bids 

An authorized representative (or representatives) of the Bidder shall initial all pages of the 

Technical and Financial Bids. 

Bid should be accompanied by an authorization in the name of the signatory (or signatories) of 

the Bid. The authorization shall be in the form of a written power of attorney accompanying the 

Bid or in any other form demonstrating that the representative has been duly authorized to sign 

8.2 Language 

The Bid with all accompanying documents (the “Documents”) and all communications in relation 

to or concerning the Bidding Process shall be in English language and strictly on the forms 

provided in this NIT. No supporting document or printed literature shall be submitted with the 

Bid unless specifically asked for and in case any of these Documents is in another language, it must 

be accompanied by an accurate translation of the relevant passages in English, in which case, for 

all purposes of interpretation of the Bid, the translation in English shall prevail. 

 

8.3 Format and signing of Bid 

The Bidder shall provide all the information sought under this NIT. DoP would evaluate only those 

Bids that are received in the specified forms and complete in all respects. The technical Bids shall 

be submitted online ONLY. The financial Bid will be submitted online ONLY. 

The Bid shall be typed and signed by the authorized signatory of the Bidder who shall initial each 

page. In case of printed and published Documents also each page shall be initialed. All the 

alterations, omissions, additions, or any other amendments made to the Bid shall be initialed by 

the person(s) signing the Bid. The Bids must be properly signed by the authorized representative 

(the “Authorized Representative”) holding the Power of Attorney. A copy of the Power of Attorney 

certified by a notary public in the form specified under Bidding Form at 25.2.6 shall accompany 

the Bid. 

Bidders should note the PDD, as specified, for submission of Bids. Except as specifically provided 

in this NIT, no supplementary material will be entertained by DOP, and that evaluation will be 

carried out only on the basis of Documents submitted online by the closing time of PDD as 

specified in Schedule of Tender. Applicants will ordinarily not be asked to provide additional 

material information or documents subsequent to the date of submission, and unsolicited 

material if submitted will be summarily rejected. 

8.4  Validity of the Bid: 

The Bid shall be valid for a period of not less than 120 days from the Proposal Due Date (the “PDD”). 

9 Technical Bid 

Bidders shall submit the digitally signed Technical Bid online at Govt. of India 

https://eprocure.gov.in in the formats at Bidding Section-III 

While submitting the Technical Bid, the Bidder shall, in particular, ensure that 

1) The EMD is submitted as per the provisions laid down in this NIT. 

https://eprocure.gov.in/
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2) All forms are submitted in the prescribed formats and signed by the prescribed 
signatories; 

3) Power of attorney, if applicable, is executed as per Applicable Laws; 

a) Failure to comply with the requirements spelt out in this Clause shall make the Bid 
liable to be rejected 

b) DOP reserves the right to verify all statements, information and documents, submitted 

by the Bidder in response to the NIT. Any such verification or the lack of such verification 

by DOP shall not relieve the Bidder of its obligations or liabilities hereunder nor will it 

affect any rights of DOP hereunder 

c) In case it is found during the evaluation or at any time before signing of the Agreement 

or after its execution and during the period of subsistence thereof, that one or more of 

the eligibility conditions have not been met by the Bidder or the Bidder has made 

material misrepresentation or has given any materially incorrect or false information, 

the Bidder shall be disqualified forthwith if not yet appointed as the Company either by 

issue of the LOI/LOA or entering into of the Agreement, and if the Lowest Priced Bidder 

(L1) has already been issued the LOI/LOA or has entered into the Agreement, as the case 

may be, the same shall, notwithstanding anything to the contrary contained therein or in 

this NIT, be liable to be terminated, by a communication in writing by DoP without DoP 

being liable in any manner whatsoever to the Lowest Priced Bidder (L1) or Company, as 

the case may be 

d) In such an event, DoP shall forfeit and appropriate the Performance Security, if available, 

as mutually agreed pre- estimated compensation and damages payable to DoP for, inter 

alia, time, cost and effort of DoP, without prejudice to any other right or remedy that may 

be available to DoP. 

10 Financial Bid (Online) 

i. The Financial Bid shall be submitted online only and digitally signed in the formats at 

Section -IV- Financial Bid, clearly indicating the total cost of the Work in both figures and 

words, in Indian Rupees, and signed by the Bidder’s Authorized Representative. In the event 

of any difference between figures and words, the amount indicated in words shall prevail. 

ii. While submitting the Financial Bid, the Applicant shall ensure the following: 

a) The prices tendered shall except in so far as it is otherwise, provided under the contract, 

include cost of conducting all type of investigations, design & engineering, all 

constructional plant and machineries, Water, electricity, labour, supervision, materials, 

erection, operation and maintenance, insurance, taxes and duties & other levies together 

with all general risks, liabilities and obligations set out or implied in the contract 

b) The total amount indicated in the Financial Bid shall be without any condition attached 

or subject to any assumption, and shall be final and binding. In case any assumption or 

condition is indicated in the Financial Bid, it shall be considered non-responsive and 

liable to be rejected 

c) The Financial Bid shall take into account all expenses and tax liabilities. For the avoidance 

of doubt, it is clarified that all taxes shall be deemed to be included in the costs shown 

under the Financial Bid 

d) Costs shall be expressed in INR only. 
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11 Submission of Bid: 

i. The Bidders shall submit the Technical Bid as well as financial bid online on or before PDD. 

Each page of the submission shall be initialed by the Authorized Representative of the Bidder 

as per the terms of this NIT. In case original copy of EMD is not submitted on or before the time 

mentioned then the Bids shall be liable for rejection. 

ii. Online Submission: Digitally Signed scanned copy of “Technical Bid” shall be uploaded on e- 

tender portal https://eprocure.gov.in in the prescribed format as stipulated in Bid Forms and 

supporting documents along with Tender Fees and EMD as mentioned in this NIT 

iii. The Technical Bid shall be typed and signed by the Authorized Representative of the Bidder. 

All pages of the original Technical Bid must be numbered and initialed by the person or persons 

or Authorized Signatory signing the Bid 

iv. The completed Bid must be submitted online on or before the specified time on PDD. Bids 

submitted by fax or e- mail shall not be entertained. Technical Bid shall be submitted online 

and the scanned copy in PDF shall be uploaded on the https://eprocure.gov.in duly digitally 

signed. The financial Bid shall be submitted online and shall be signed digitally 

v. The Bid shall be made in the Forms specified in this NIT. Any attachment to such Forms must 

be provided on separate sheets of paper and only information that is directly relevant should 

be provided. This may include photocopies of the relevant pages of printed documents. 

vi. The bid price quoted shall be firm throughout the period of performance of the assignment up 

to and including discharge of all obligations of the Company under the Agreement 

12 Proposal Due Date: 

i. Bid should be submitted on or before the Proposal Due Date specified in bid schedule at the 

address provided in Schedule of Tender in Section-I in the manner and form as detailed in this 

NIT. A receipt thereof should be obtained from the person specified therein 

ii. DOP may, in its sole discretion, extend the PDD by issuing an Addendum 

12.1 Late Bids; 
 

Bids received by DOP after the specified time on Proposal Due Date shall not be eligible for 
consideration and shall be summarily rejected 

 
12.2  If a firm quotes NIL charges/ consideration, the bid shall be treated as unresponsive and will 

not be considered" 
 

13 Earnest Money Deposit (EMD)*: 

i. The Bidder shall furnish as part of its Bid, a bid security of Rs. 43,00,000/-* (Rupees 

Forty Three Lacs Only) (Refundable) payable in the form of Bank Guarantee/Demand Draft/ 

ACG-67 in the name of “Senior Postmaster Sansad Marg HO” payable at New Delhi that shall 

remain valid till 45 days beyond the bid validity period.  

ii. *relaxed for MSE’s and Startups registered with DPIIT. 

iii. In the event that Lowest Priced Bidder (L1) commences the assignment as required the 

Authority shall return the EMD of all other Bidders promptly. Lowest Priced Bidder (L1) 

/Company’s EMD shall be returned, upon the Bidder signing the Agreement and submitting 

https://eprocure.gov.in/
https://eprocure.gov.in/
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Performance Bank Guarantee. 

iv. Any Bid not accompanied by the EMD shall be rejected by DOP as non-responsive except 
in the case of exemptions mentioned in point (ii) above. 

v. DoP shall not be liable to pay any interest on the Bid Security and the same shall be 

interest free. 

vi. The Bidder, by submitting its Bid pursuant to this NIT, shall be deemed to have 

acknowledged that without prejudice to the DOP’s any other right or remedy hereunder or in law 

or otherwise, the EMD shall be forfeited and appropriated by DOP as the mutually agreed pre- 

estimated compensation and damage payable to DOP for, inter alia, the time, cost and effort of 

DOP in regard to the NIT including the consideration and evaluation of the Bid under the following 

conditions: 

a) If a Bidder engages in any of the Prohibited Practices; 

b) If a Bidder withdraws its Bid during the period of its validity as specified in this NIT and 

as extended by the Bidder from time to time. 

c) In the case of Lowest Priced Bidder (L1), if the Bidder fails to reconfirm its commitments 

after its selection. 

d) In the case of a Lowest Priced Bidder (L1), if the Bidder fails to sign the Agreement or 

commence the assignment as specified in this NIT; or 

e) If the Bidder is found to have a Conflict of Interest. 
 

 

14 Opening of Bids 

 

14.1 Opening of Technical Bids 
 

The bidder is at liberty to be present either himself or authorizes not more than one representative 

to be present at the time of opening of the technical bids. The representative attending the opening 

of the tender on behalf of the bidder should bring with him a letter of authority from the bidder and 

proof of identification. 

 

14.2 Evaluation of Technical Bids 

i. DOP shall open the Bids on the PDD. “Technical Bids” shall be opened first 

ii. Prior to evaluation of Bids, DoP will determine whether each Bid is responsive to the 

requirements of the NIT. A Bid shall be considered responsive only if 

a) the Technical Bid is received in the form specified 

b) it is received by the PDD including any extension thereof 

c) it is accompanied by the Power of Attorney 

d) it contains all the information (complete in all respects) as requested in the NIT 

e) it does not contain any condition or qualification; and 

f) it is not non-responsive in terms hereof 

iii. DoP reserves the right to reject any bid, which is non-responsive, and no request for 
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alteration, modification, substitution or withdrawal shall be entertained by DOP in 

respect of such Bids 

iv. DoP shall subsequently examine and evaluate Bids in accordance with the Bidding 

Process specified in this NIT and the criteria set out for General and Technical Eligibility 

(Technical Marking System) of the NIT document. No other evaluation criteria or 

methodologies shall be permitted 

v. The bidders whose technical bids are found responsive will be considered as pre-

qualified bidder 

vi. After the technical evaluation, DOP shall prepare a list of technically qualified bidders 

for opening of their Financial Bids. Only bidders who secure equal to or more than 60% 

marks in the technical evaluation will only be technically qualified bidders and for 

further evaluation. The financial evaluation and final ranking of the Bids shall be carried 

out based on the Least Cost Selection.  

vii. Bidders are advised that Selection shall be entirely at the discretion of DoP. Bidders shall 

be deemed to have understood and agreed that the DOP shall not be required to provide 

any explanation or justification in respect of any aspect of the Bidding Process or 

Selection. 

viii. Any information contained in the Bid shall not in any way be construed as binding on 

the Authority, its agents, successors or assigns, but shall be binding against the Applicant 

if the Consultancy is subsequently awarded to it. 

14.3 Clarification on Bids; 

i. To facilitate evaluation of Bids, DoP may, at its sole discretion, seek clarifications from any 

Bidder regarding its Bid given a reasonable time for a response. Such clarification(s) shall 

be provided within the time specified by DOP for this purpose. Any request for 

clarification(s) and all clarification(s) in response thereto shall be in writing. Any 

clarification submitted by a Bidder that is not in response to a request by DOP shall not be 

considered. 

ii. No change, including any voluntary increase or decrease in the prices or substance of the 

Bid shall be sought, offered, or permitted, except to confirm the correction of arithmetic 

errors discovered by DOP in the evaluation of the Bids. 

iii. If a Bidder does not provide clarifications sought above within the specified time, its Bid 

shall be liable to be rejected. In case the Bid is not rejected, DOP may proceed to evaluate 

the Bid by construing the particulars requiring clarification to the best of its 

understanding, and the Bidder shall be barred from subsequently questioning such 

interpretation of the Authority 

iv. Bids shall be deemed to be under consideration immediately after they are opened and 

until such time DOP makes official intimation of award/ rejection to the Bidders. While the 

Bids are under consideration, Bidders and/ or their representatives or other interested 

parties are advised to refrain, save and except as required under the Bidding Documents, 

from contacting by any means, DOP and/or its employees/representatives/ consultants on 

matters related to the Bids under consideration 

14.4 Deviations, Reservations, and Omissions; 

During the evaluation of Bids, the following definitions apply: 
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i. “Deviation” is a departure from the requirements specified in the bidding document; 

ii. “Reservation” is the setting of limiting conditions or withholding from complete acceptance 
of the 

requirements specified in the bidding document; and 

iii. “Omission” is the failure to submit part or all of the information or documentation required 

in the bidding document 

14.5 Nonmaterial Nonconformities: 

i. Provided that a Bid is substantially responsive, DOP may waive any nonconformities in the 
Bid 

ii. Provided that a Bid is substantially responsive, DOP may request that the Bidder submit 

the necessary information or documentation, within a reasonable period of time, to rectify 

nonmaterial nonconformities in the Bid related to documentation requirements. 

Requesting information or documentation on such nonconformities shall not be related to 

any aspect of the price of the Bid. Failure of the Bidder to comply with the request may 

result in the rejection of its Bid. 

14.6 Qualification of the Bidder: 

i. Bidders are required to secure minimum 60 marks under the criteria of this NIT in order to 
qualify 

 

ii. DOP shall determine to its satisfaction whether the eligible Bidders that have submitted 

substantially responsive Bid - Technical Parts meet the Conditions of Eligibility of this NIT 

and (i) above 

iii. The determination shall be based upon an examination of the documentary evidence of the 

Bidder’s qualifications submitted by the Bidder. The determination shall not take into 

consideration the qualifications of other firms such as the Bidder’s subsidiaries, parent 

entities, affiliates, subcontractors, or any other firm different from the Bidder 

iv. If a Bidder does not meet the qualifying criteria specified in (i) above its Bid shall be 

rejected by DOP and may not subsequently be made responsive by correction of the 

material deviation, reservation, or omission 

v. Only Bids that are both substantially responsive to the bidding document, and meet all the 

Conditions of Eligibility and Qualification Criteria shall have their “Financial Part” 

submitted in e- portal opened 

vi. The bidders are directed to submit valid work orders/Agreement with DoP/s along with 

proper work completion certificate / certificate for ongoing works against experience 

credentials 

14.7 Subcontractors: 

i. DOP does not intend to execute any specific elements of the Works by subcontractors 

selected in advance by DOP 

ii. The subcontractor’s qualifications shall not be used by the Bidder to qualify for the Works  

 

14.8 Pre-Bid 
Meeting:
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a) DOP will hold a pre-bid meeting with the prospective bidders on 20/02/2025 at 1100 Hrs. 

[IST] 

b) The Bidders will have to ensure that their queries for Pre-Bid meeting should reach on or 

before 18/02/2025 at 1500 HRS [IST] 

c) The queries should necessarily be submitted in the following format. 

d) DOP shall not be responsible for ensuring that the bidders‟ queries have been received by 

them. Any requests for clarifications post the indicated date and time may not be entertained 

by the tending authority 

 
Name, Designation, Contact Number & Email Address of the 

Bidder 

Representative 
 

Sl. 

No. 

NIT 

document 

reference(s) 

(Section & 

page 

number) 

 
Content of 

NIT 

requiring 

clarification

(s) 

Points of clarification 

1.    

 

14.9 Evaluation of Financial Bids: 

i. All Bidders whose bids qualify the technical stage will be eligible for financial opening 

stage and will be notified accordingly. The financial Bid will be opened at a notified time 

and venue in front of representative of bidders who qualify technical round and choose 

to attend. The DOP will determine whether the Financial Proposals are complete, and 

unconditional 

ii. To evaluate the Financial Part, DOP shall consider the following; 

a. the Bid prices 

b. price adjustment for correction of arithmetic errors 

c. price adjustment due to discounts offered 

d. Converting the amount resulting from applying (i) to (ii) above, if relevant, 

to a single currency, for evaluation and comparison purposes. 

e. price adjustment due to quantifiable nonmaterial nonconformities 

iii. The estimated effect of the price adjustment applied over the period of execution of 

the Contract, shall not be taken into account in bid evaluation 

iv. In evaluating the Financial Part of each Bid, the DoP shall correct arithmetical errors 

on the following basis; 

a) only for admeasurement contracts, if there is a discrepancy between the unit 



Page 29 of 65 
 

price and the total price that is obtained by multiplying the unit price and 

quantity, the unit price shall prevail and the total price shall be corrected, 

unless in the opinion of DOP there is an obvious misplacement of the decimal 

point in the unit price, in which case the total price as quoted shall govern and 

the unit price shall be corrected 

b) if there is an error in a total corresponding to the addition or subtraction of 

subtotals, the subtotals shall prevail and the total shall be corrected; and 

c) if there is a discrepancy between words and figures, the amount in words shall 

prevail, unless the amount expressed in words is related to an arithmetic 

error, in which case the amount in figures shall prevail subject to (a) and (b) 

above 

v. Bidders shall be requested to accept correction of arithmetical errors. Failure to 

accept the correction shall result in the rejection of the Bid. 

vi. In the event of identification of a potentially Abnormally Low/High Bid, DOP shall seek 

written clarifications from the Bidder, including detailed price analyses of its Bid price 

in correlation to the subject matter of the contract, scope, proposed methodology, 

schedule, allocation of risks and responsibilities and any other requirements of the 

bidding document. 

vii. If the Bid for an admeasurement contract, which results in the lowest evaluated cost, 

in DOP’s opinion, seriously unbalanced or front-loaded DOP may require the Bidder 

to provide written clarifications. Clarifications may include detailed price analyses to 

demonstrate the consistency of the Bid prices with the scope of works, proposed 

methodology, schedule and any other requirements of the bidding document. 

viii. Final Evaluation: 

Proposals of the post qualified bidder(s) during the process of evaluation of the 

technical bid will finally be ranked according to Financial Proposal. 

The successful bidder shall be the first ranked bidder whose quoted price is the 

lowest. The second ranked bidder shall be kept in reserve and may be invited for 

negotiations in case the first ranked bidder withdraws, or fails to comply with the 

requirements specified hereinabove. The Bidder placed at the First place will be “L1 

Bidder”. And it shall be Lowest Priced Bidder (L1) 

ix. In the Event of Tie: 

In the event that two or more Applicants obtaining exactly the same Financial score, 
then the Preferred Applicant will be selected in the following manner 

a) The Applicant whose Technical Score is highest for the Project among such 

Applicants having quoted same amount in financial bid will be declared as 

Preferred Applicant; 

(b) If above does not resolve the tie, a simple draw method will be used for tie-

breaking. The Preferred Applicant will be selected by draw on date, time and place as 

communicated to all such Applicants by the DOP in writing in presence of such 

Applicants who choose to attend. 

After the evaluation of the information and detailed price analyses presented by the 
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Bidder, the DoP may as appropriate 

a) accept the Bid; or 

b) require that the amount of the performance security be increased at the 

expense of the Bidder to a level not exceeding 20% of the Bid Price; or 

c) reject the Bid 

x. After evaluation of the Technical and Financial proposal analyses, in the event that DOP 

determines that the Bidder has failed to demonstrate its capability to deliver the contract 

for the offered tender price, DOP shall reject the Bid 

xi. Having compared the evaluated costs of Bids, DOP shall determine the Most Advantageous 

Bid. The Most Advantageous Bid is the lowest bid quoted amongst the Bidders that meet 

the Qualification Criteria as per Technical Bid and whose Bid has been determined to be 

substantially responsive to the bidding document; and 

xii. The bidders should clearly mention the total price as per scope of this NIT and should be in 

words and figures both inclusive of all taxes.  

14.10 Fraud and Corruption 

The Bidders and their respective officers, employees, agents and advisers shall observe the 

highest standard of ethics during the Selection Process. Notwithstanding anything to the contrary 

contained in this NIT, DoP shall reject a Bid without being liable in any manner whatsoever to the 

Bidder, if it determines that the Bidder has, directly or indirectly or through an agent, engaged in 

corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice 

(collectively the “Prohibited Practices”) in the Selection Process. In such an event, DoP shall, 

without prejudice to its any other rights or remedies, forfeit and appropriate the EMD or PBG, as 

the case may be, as mutually agreed genuine pre- estimated compensation and damages payable 

to DoP for, inter alia time, cost and effort of Authority, in regard to the NIT, including consideration 

and evaluation of such Bidder’s Bid. 

Without prejudice to the rights of DoP under Clause above and the rights and remedies which DoP 

may have under the LOI or the Agreement, if a Bidder is found by DoP to have directly or indirectly 

or through an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive 

practice, undesirable practice or restrictive practice during the Selection Process, or after the issue 

of the LOI or the execution of the Agreement, such Bidder shall not be eligible to participate in any 

tender or NIT issued by DoP during a period of 3 years from the date such Bidder is found by 

Authority to have directly or through an agent, engaged or indulged in any Prohibited Practices 

For the purposes of this Section, the following terms shall have the meaning hereinafter 

respectively assigned to them: 

a) “corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or indirectly, 

of anything of value to influence the action of any person connected with the Selection Process 

(for avoidance of doubt, offering of employment to or employing or engaging in any manner 

whatsoever, directly or indirectly, any official of DoP who is or has been associated in any 

manner, directly or indirectly with the Selection Process or the LOI or has dealt with matters 

concerning the Agreement or arising there from, before or after the execution thereof, at any 

time prior to the expiry of one year from the date such official resigns or retires from or 

otherwise ceases to be in the service of Authority, shall be deemed to constitute influencing 

the actions of a person connected with the Selection Process); or (ii) save as provided herein, 
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engaging in any manner whatsoever, whether during the Selection Process or after the issue 

of the LOI/LOA or after the execution of the Agreement, as the case may be, any person in 

respect of any matter relating to the Project or the Award or the Agreement, who at any time 

has been or is a legal, financial or technical consultant/adviser of DoP in relation to any matter 

concerning the Project 

b) “Fraudulent practice” means a misrepresentation or omission of facts or disclosure of 
incomplete facts, in order to influence the Selection Process; 

c) “Coercive practice” means impairing or harming or threatening to impair or harm, directly or 

indirectly, any persons or property to influence any person’s participation or action in the 

Selection Process; 

d) “Undesirable practice” means (i) establishing contact with any person connected with or 

employed or engaged by DoP with the objective of canvassing, lobbying or in any manner 

influencing or attempting to influence the Selection Process; or (ii) having a Conflict of 

Interest; and 

e) “Restrictive practice” means forming a cartel or arriving at any understanding or 

arrangement among Bidders with the objective of restricting or manipulating a full and fair 

competition in the Selection Process. 

f) DoP requires compliance with GOI’s Sanctions Framework, in further pursuance of which 

Bidders shall permit and shall cause their agents (where declared or not), subcontractors, 

sub-consultants, service providers, suppliers, and their personnel, to permit DoP to inspect 

all accounts, records and other documents relating to any initial Bidding Process, 

prequalification process, bid submission, Bid submission, and contract performance (in the 

case of award), and to have them audited by auditors appointed by DOP. 

 

15. Miscellaneous:  

The Bidding Process shall be governed by, and construed in accordance with, the laws of India and 

the Courts in New Delhi in which DOP has its headquarters shall have exclusive jurisdiction over 

all disputes arising under, pursuant to and/or in connection with the Bidding Process. 

a) DOP, in its sole discretion and without incurring any obligation or liability, reserves the right, 

at any time, to 

i. suspend and/or cancel the Bidding Process and/or amend and/or supplement the 

Bidding Process or modify the dates or other terms and conditions relating thereto; 

ii. consult with any Bidder in order to receive clarification or further information; 

iii. retain any information and/or evidence submitted to DOP by, on behalf of and/or in 

relation to any Bidder; and/or 

iv. Independently verify, disqualify, reject and/or accept any and all submissions or other 

information and/or evidence submitted by or on behalf of any Bidder 

b) It shall be deemed that by submitting the Bid, the Bidder agrees and indemnifies DOP, its 

employees, agents and advisers, irrevocably, unconditionally, fully and finally from any and all 

liability for claims, losses, damages, costs, expenses or liabilities in any way related to or arising 

from the exercise of any rights and/or performance of any obligations hereunder, pursuant 

hereto and/or in connection herewith and waives any and all rights and/or claims it may have 

in this respect, whether actual or contingent, whether present or future 
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c) All documents and other information supplied by DOP or submitted by a Bidder shall remain 

or become, as the case may be, the property of DOP. DOP will not return any submissions made 

hereunder. Bidders are required to treat all such documents and information as strictly 

confidential. 

d) DOP reserves the right to make inquiries with any of the clients listed by the Bidder in their 

previous experience record 

15.1 Liquidated Damages 

In the event the firm fails to adhere to the project timeline or key deliverables as per the 

agreed schedule, liquidated damages will be imposed at the rate of 0.5 % of the total contract 

value per week of delay, subject to a maximum of 10% of the total contract value. The 

imposition of penalties will be at discretion of DoP and will apply in cases where delays are 

not attributable to the Department of Posts or Force Majeure events.  

15.2 Intellectual Property Rights (IPR) 

All intellectual property rights, including but not limited to software, systems, algorithms, 

hardware designs, source code, and documentation created during the execution of this 

project, will belong exclusively to the Department of Posts. The selected bidder will have no 

rights to use or replicate the technology for any other purpose without prior written consent 

from DoP.  

15.3 Confidentiality  

The contractor shall keep confidential all proprietary information disclosed by the 

Department of Posts during the course of this contract. This includes technical data, designs, 

business operations, and any other information marked as confidential. Any breach of this 

confidentiality agreement will result in immediate termination of the contract and may 

attract legal actions.  

15.4 Service Level Agreements (SLAs) for maintenance and support 

The contractor shall provide maintenance and support for the period mentioned in this 

document. The following service levels must be adhered to: 

i. Critical issues (e.g., system failures, major outages): Response within 1 hour; resolution 

within 6 hours. In case of no resolution from the bidder in given timeline, a warning shall 

be issued to him to provide resolution in another 6 hours. If no resolution is provided in 

12 hours, there will be a penalty of Rs. 100 per 24 hours per defaulted site. 

ii. High priority issues (e.g., degraded performance, critical bug fixes): Response within 4 

hours; resolution within 24 hours. In case of no resolution from the bidder in given 

timeline, a warning shall be issued to him to provide resolution in another 24 hours. If 

no resolution is provided in 48 hours, there will be a penalty of Rs. 100 per 24 hours per 

defaulted site. 

iii. Routing issues (e.g., minor bugs, enhancements, replacement of Hardware under 

warranty and AMC): Response within 12 hours; resolution within 72 hours. In case of no 

resolution from the bidder in given timeline, a warning shall be issued to him to provide 

resolution in another 48 hours. If no resolution is provided in 120 hours, there will be a 

penalty of Rs. 100 per 24 hours per defaulted site. 
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15.5 Exit Management Plan: Training and Knowledge Transfer; 

The firm will be responsible for preparing and executing an Exit Management Plan. The 

selected firm will be responsible for providing comprehensive training and knowledge 

transfer to ensure effective operations of the RFID- based tracking system by DoP Personnel.  

i. The company shall provide-in-depth training to at least 20 designated DoP staff 

members at various levels (technical, managerial, and operational).  

ii. Training must cover system operations, RFID hardware handling, troubleshooting, data 

analytics and reporting functionalities.  

iii. This plan must ensure the smooth transition of the RFID system’s operations to the 

Department of Posts or a new service provider. This includes transfer of all data, systems, 

and configurations, and providing training to DoP personnel.  

15.6    Purchase preference to Make in India Products;  

Preference shall be given to Class 1 local supplier as defined in public procurement (preference 

to Make in India), Order 2017 as amended from time to time and its subsequent orders/ 

notifications issued by concerned Nodal Ministry for specific goods/ products. The minimum 

local content to qualify as a Class-1 local supplier is 50%. If the bidder wants to avail the purchase 

preference, bidder must upload a certificate from the OEM regarding the percentage of the local 

content and the details of locations at which the local value addition is made along with their bid 

failing which no purchase preference shall be granted. In case of this bid whose value is more 

than 10 Cr., the declaration relating to percentage of local content shall be certified by the 

statutory auditor or cost auditor, if the OEM is a company and by a practicing cost accountant or 

a Charted Accountant for OEMs other than companies as per the public procurement (preference 

to Make-in- India) order 2017 dated 04.06.2020. 

15.7    Purchase preference to Micro and Small Enterprises (MSEs):  

Purchase preference will be given to MSEs as defined in Public Procurement Policy for Micro and 

Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and 

Medium Enterprises and its subsequent orders/ Notifications issued by concerned Ministry. If 

the bidder wants to avail the purchase preference, the bidder must be the manufacturer of the 

offered product in case of bid for supply of goods. Traders are excluded from the purview of 

Public Procurement Policy for Micro and Small enterprises.   

 

16. Communication of Acceptance 
 

The successful bidder shall be informed of the acceptance of his tender. Necessary instructions 

regarding the amount and time provided for furnishing Performance Security and signing of the 

Agreement shall be communicated. 

 

17. Performance Security: 

A. Performance Security for Implementation Period 

i. The Lowest Priced Bidder (L1), upon signing of the Agreement, shall submit a Performance 

Security in the form of Bank Guarantee (BG)/TDR/FDR of value equal to 3% (Three per cent) 
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of the contract value, within 30 days of award of contract, which shall be valid beyond 60 days 

after the completion of defect liability period i.e., one year and AMC period i.e, two years 

(collectively 36 months). The amount of 3% of the Performance Security shall be released 

only after elapsed of defect liability period and AMC period. 

ii. The Bidder, by submitting its Bid pursuant to this NIT, shall be deemed to have acknowledged 

that without prejudice to DOP’s any other right or remedy hereunder or in law or otherwise, 

its Performance Security shall be forfeited and appropriated by DOP as the mutually agreed 

pre- estimated compensation and damages payable to the DOP for, inter alia, the time, cost 

and effort of the DOP in regard to the NIT, including the consideration and evaluation of the 

Bid, under the following conditions 

A. If the Bidder engages in any of the Prohibited or Corrupt Practices 

B. if the Bidder is found to have a Conflict of Interest 

C. If the Lowest Priced Bidder (L1) commits a breach of the Agreement 

18      Schedule of deliverable and the payment: 
 

Sl 
No. 

Phase Deliverables Timeline Payment Terms 

1. 

Contract Signing 

between DOP & 

Selected Contractor 

 
 
T0 

 

2. 
Requirement Analysis & 

Design 
SRS submission T1= T0+ 14 Days 

15% of the 

CAPEX Amount 

3. 

Application 

Development [Web 

Application] 

UAT 

Compliance 

Report 

T2 = T1+28 
Days 

25% of the 

CAPEX Amount 

4. 

Hardware Installation 

and Application 

Deployment and Go- 

Live: 

Go-live 
Certificate 

T3 = T2 + 120 
Days 

50% of the 

CAPEX 

Amount# 

5. 
Operation & 

Maintenance 

Quarterly 

progress 

report 

12 Months 

from the date 

of Go- Live 

(T3) 

10% of the 

CAPEX Amount 

(to be released 

in quarterly 

installments)* 

# Payment in respect of Hardware Installation;  

Sl. No. 

No. of Sites (Hardware 

installation and 

application 

deployment)  

Time Deliverable Payment 

(i) 

100 RFID Reader 

&  

900 RFID Writer 

3 Weeks  

On site 

installation 

report along 

with Invoice 

10% of the CAPEX 

Amount 
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(ii) 

100 RFID Reader 

&  

900 RFID Writer 

3 Weeks  

On site 

installation 

report along 

with Invoice 

10% of the CAPEX 

Amount 

(iii) 

100 RFID Reader 

&  

900 RFID Writer 

3 Weeks  

On site 

installation 

report along 

with Invoice 

10% of the CAPEX 

Amount 

(iv) 

100 RFID Reader 

&  

800 RFID Writer 

3 Weeks  

On site 

installation 

report along 

with Invoice 

10% of the CAPEX 

Amount 

(v) 165 RFID Reader 

Remaining days 

(120 days – 12 

weeks)  

On site 

installation 

report along 

with Invoice 

10% of the CAPEX 

Amount 

* Payment shall be made in quarterly installment after 12 months from T3 or date of go live 

whichever is earlier. The amount shall be paid in 8 (Eight) equal quarterly installments.   

Payments will be made by DOP within 07 days of submission of the GST Invoice after applicable 

deductions, subject to receipt of a certificate on successful completion of activity mentioned above 

from Project Implementation Team/ Committee. 

Note: 

 DOP shall pay the Company in the manner and at Rupees only. 

 

19 Force Majeure 
 

If at any time the performance in whole or in part, by either of any obligation under this agreement 

shall be prevented or delayed by reasons of any war or hostility, acts of the public enemy, civil 

commotion, sabotage, fire, flood, explosion, epidemic or acts of God (herein referred to as events) 

provided notice of happening of any such eventuality is given by either party to the other within 

21 days from the date of occurrence of the event. Neither party shall by reasons of such event be 

entitled to terminate the contract nor shall have any claim for damages against the other in respect 

of such event. Obligations arising out of this contract shall resume after the event or events have 

come to an end or ceased to exist. The decision of Director General, Posts as to whether such event 

or events have come to an end or ceased to exist shall be final and conclusive. 

 

20 Insolvency 

In the event of the selected bidder being adjudged insolvent or having a receiver appointed for it 

by a court or any other order under the insolvency act made against them or in the case of a 

company, the passing of any resolution or making of any order for winding up, whether voluntary 

or otherwise, or in the event of the selected bidder failing to comply with any of the conditions 

herein specified, the DoP shall have the right to terminate the contract without prior notice.  

21 Breach of Terms and conditions 
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In case of breach of any of the terms and conditions mentioned herein above, the Director General, 

Department of Posts shall have the right to cancel the contract without assigning any reason 

thereof and nothing will be payable by the DoP. The damage(s) and/or loss(es), if any, that may 

be caused to the DoP as a result of such cancellation of the contract, shall be payable by the 

selected bidder and the same may at any time thereafter be deducted from any payment that may 

become due to the selected bidder. 

22 Subletting of Work 

The selected bidder shall not, save with the previous consent in writing of the Procuring Entity, 

sublet, transfer, or assign the contract or any part thereof or interest therein or benefit or 

advantage thereof in any manner whatsoever. If the bidder does so then the liability for payment 

or any other responsibility lies with the selected bidder. The DoP is in any case shall not be liable 

to any such third party.  

23 Applicable Law 

The contract shall be governed by and interpreted in accordance with the laws of the Republic of 

India and subject to the jurisdiction of the courts in New Delhi only.  

All terms and conditions stipulated in the tender document, declarations, clarifications issued by 

the DoP, agreement and other documents along with its annexure furnished with the tender and 

related correspondence shall form part of the contract.  

Whenever there is duplication of cause either in the terms and conditions or in the agreement, the 

clause, which is beneficial to the DoP shall be considered applicable at the time of any dispute.  

24 Arbitration 

If any difference(s) arises concerning this contract, its interpretation, on the payment to be made 

there under, the same shall be settled by mutual consultations and negotiations. If attempts for 

conciliation do not yield any results within a period of 30 days, either of the parties may make a 

request to the other party for submission of the dispute for decision by an arbitral tribunal 

comprising of a sole arbitrator to be appointed by the Secretary, Department of Posts on the 

recommendation of the secretary, Department of Legal Affairs, Government of India. The 

arbitration proceedings shall take place at New Delhi and shall be conducted in English. The 

provision of Arbitration and Conciliation Act, 1996 as amended from time to time and the rules 

framed there under and in force shall be applicable to such proceedings.  

25 The DoP  shall be entitled, and it shall be lawful on his part, (a) to deduct from the performance 

securities or to forfeit the said security in whole or in part in the event of: i) Any default, failure, 

or neglect on the part of the selected bidder in the fulfilment or performance in all respect of this 

contract or any other contract with DoP or any part thereof ii) for any loss or damage recoverable 
from the selected bidder which DoP may suffer or be put to for reasons of or due to the above 

defaults/ failures/ neglect. 
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Section-III 

Technical Bid 

25. Letter of Technical Bid 

Date of this Bid submission: [insert date (as day, month and year) of Bid submission] 
Request for Bid No.: [insert 

identification] To: 

Deputy Director General (IR&GB) 

3rd Floor, Dak Bhawan, 

New Delhi - 110001 

 
We, the undersigned, hereby submit our Bid, in two parts, namely: 

a) the Technical Part, and 

b) the Financial Part 

In submitting our Bid, we make the following declarations 

a) No reservations: We have carefully examined and understood the terms and conditions of the 

bidding document and have no reservations to the bidding document, including Addenda 

issued in accordance with Instructions to Bidders; 

b) Eligibility: We meet the eligibility requirements and have no conflict of interest 

c) Conformity: We offer to execute in conformity with the bidding document the following Works: 

“Design, Development, Installation and Maintenance of Receptacle/ Article based 
tracking system” 

d) And the Bid submitted is as per the terms and conditions of the NIT without any condition and 

deviations. 

e) Bid Validity Period: Our Bid shall be valid for a period of 120 days (or as amended if 

applicable) from the date fixed for the Bid submission deadline specified in this NIT (or as 

amended if applicable), and it shall remain binding upon us and may be accepted at any time 

before the expiration of that period; 

f) Performance Security: If our Bid is accepted, we commit to obtain a Performance Security in 

accordance with the bidding document; 

g) One Bid Per Bidder: We are not submitting any other Bid(s) as an individual Bidder or as a 

subcontractor; 

h) State-owned enterprise or institution: [select the appropriate option and delete the other] 

[We are not a state-owned enterprise or institution] / [We are a state- owned enterprise or 

institution]; 

i) Binding Contract: We understand that this Bid, together with your written acceptance thereof 

included in your Letter of Acceptance, shall not constitute a binding contract between us, until 

a formal contract is prepared and executed 
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j) Not Bound to Accept: We understand that you are not bound to accept the lowest evaluated 

cost or Highest Combined Total Score Bid, the Most Advantageous Bid or any other Bid that 

you may receive, without incurring any liability towards the bidder; 

k) Cancellation or Annulment of Bidding Process: We understand that the DOP may cancel the 

bidding process or annul it at any time without incurring any liability towards the bidder. 

l) Fraud and Corruption: We hereby certify that we have taken steps to ensure that no person 

acting for us or on our behalf engages in any type of Collusion, Fraud and Corruption; 

m) Acceptance of Conditions: We hereby acknowledge and unconditionally accept that the DOP 

can at its absolute discretion apply whatever criteria it deems appropriate, not just limiting to 

those criteria set out in the NIT and related documents, in short listing of Company for 

providing services. 

n) EMD: We have submitted EMD of INR 43,00,000/- [Forty-Three lacs Only] in the form as 

prescribed in the NIT Document. 

o) Declaration: We hereby declare that all information and details furnished by us in the Bid are 

true and correct to the best of our knowledge and belief, and all documents accompanying such 

Bid are true copies of their respective originals. We confirm that the information contained in 

this response or any part thereof, including its exhibits, and other documents and instruments 

delivered or to be delivered to DOP is true, accurate, verifiable and complete. This response 

includes all information necessary to ensure that the statements therein do not in whole or in 

part mislead DOP in its evaluation process. We fully understand and agree to comply that on 

verification, if any of the information provided in our bid is found to be misleading the Bidding 

Process, we are liable to be dismissed from the Bidding Process or termination of the contract 

during the project, if selected to do so. We also confirm that we shall not attract conflict of 

interest in principle. We hereby declare that in case the contract is awarded to us, we shall 

submit the contract Performance bank guarantee in the form prescribed in the Annexure of the 

NIT. 

 

Name of the Bidder: [insert complete name] 

Name of the person duly authorized to sign the Bid on behalf of the Bidder: ** [insert 

complete name of person duly authorized to sign the Bid] 

Title of the person signing the Bid: [insert complete title of the person signing the Bid] 

Signature of the person named above: [insert signature of person whose name and 

capacity are shown above] 

 

Seal 

Date signed [insert date of signing] day of [insert month], [insert year] 

**: Person signing the Bid shall have the power of attorney given by the Bidder to be 

attached with the Bid
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25.1    Bidder Information: 
 

S. NO. Particulars Description 

1. Name of Bidder  

2. Legal status of Bidder (Company, Pvt. Ltd./ 

Ltd./ State Owned/LLP/Proprietorship) 

 

3. Date and Year of Incorporation  

4. Main business of the Bidder  

5. Registered office address  

6. Incorporation date  

7. Incorporation number  

8. GST No  

9. PAN details  

10. Primary Contact Person (name, 

designation, address, mobile number, 

fax, email) 

 

11. Secondary Contact Person (name, designation, 

address, mobile number, fax, email) 

 

12. Particulars of the Authorized Signatory of the 

Bidder (name, designation, address, mobile 

number, fax, email) 

 

13. EMD details  

Attached are copies of original documents of 

▪ Valid Certificate of Incorporation (or equivalent documents of constitution or association) 

▪ In case of state-owned enterprise or institution, valid documents establishing: 

✔ Legal and financial autonomy 

✔ Operation under commercial law 

✔ Establishing that the Bidder is not under the supervision of DOP 

▪ PAN card copy 

▪ GST registration copy
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25.2    Financial Capacity of the Bidder 

 
25.2.1 Format for Turnover and Profit (Loss) Certificate 

 

Bidder’s Name:  
  

 
S. 

No. 
Financial Year 

(FY) 

/ Calendar Year 

Annual Turnover  (INR Lakhs) 

1 FY 2023-24  

2 FY 2022-23  

3 FY 2021-22  

 
In case final Balance Sheet is not available, Provisional Financial Statement certified by the CA shall 

be submitted along the bid. 

 
Based on its books of accounts and other published information authenticated by it, this is to certify 
that… (Name of the Bidder) 

 

I. Has Average Annual Turnover of Rs……… Crore. (Rs Only)] 

within last 3 (Three) financial years immediately preceding the Proposal Due Date 

II. is financially sound and has not applied for Corporate Debt Restructuring (CDR) during last 

3 (three) years 

 
Signature of the authorized signatory for the Auditor’s Firm  

 

Name of the Authorized signatory for the Auditor’s Firm  

 

Designation of the Authorized                     signatory for the Auditor’s 

Firm 

 

Name of the auditor’s Firm: 

 

Seal of the auditor’s Firm: 

Date: 
 

Note: 

a. Audited Financials of the last 3 (Three) Financial Years duly certified by the Statutory Auditor 

is to be submitted. This condition is relaxed in the case of MSEs and Startups registered with 

DPIIT. 

b. In case the Bidder does not have a statutory auditor, it may provide the certificate from its 

Chartered Accountant.



Page 41 of 65 
 

25.2.2 Format for Bid Capacity of the Bidder 
 

Bidder’s Name:    
 

Value of IT / ITES related Works in respect to Projects undertaken by the 

Bidder during the last 3 years 
 

Sl. 
No. 

Financial Year 
(FY) 

/ Calendar Year 

Value of IT/ITES Works Executed (INR 
Crores) 

1 FY 2023-24  

2 FY 2022-23  

3 FY 2021-22  

 
 

Signature of the authorised signatory Signature of the authorised signatory for the 
Auditor’s Firm 

Name of the authorised signatory 

Designation of the authorised 
signatory Name of the Bidder: 

Name of the authorised signatory for the Auditor’s 
Firm 

Designation of the authorised signatory for the 
Auditor’s 

Firm 
 
Seal of the Bidder Firm: 

Name of the auditor’s Firm: 

Date: 
Seal of the auditor’s Firm: 

 
Date: 

25.2.3 Technical Proposal 

Bidders are required to furnish the following as a part of their technical proposal: 

1. Conceptual Design / Prototype Design: The details included in the scope of work of this 

NIT are only tentative and Indicative of the requirement of DOP. The bidders are required 

to submit their conceptual and prototype details for the project. 

2. Approach, Methodology and Work plan: The bidders are required to explain their 

understanding of the project, how they plan to approach the design, development and; 

methodology proposed to be followed by them and a detailed work Plan. 

In addition to the above, the bidders to include in their Technical Proposal: 

1. Method Statement: Bidders are required to provide a detailed approach & methodology to 

execute the entire project. 

2. Site Organization 

3. Mobilization Schedules, separately for mobilization of manpower and equipment 

4. Development schedule 
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5. Consolidated Project Plan: A Detailed Project Plan covering break-up of each phase into 

the key activities, along with the start and end dates must be provided as per format given 

below: 

 

Activity-wise 

Timelines 

Sl. 

No. 
Item of Activity 

Month wise Program 

1 2 3 4 5 6 7 8 … 24 

1 Project Plan           

1.1 Activity 1           

1.2 Activity 2           

 

25.2.4 Key Personnel Schedule 
 

                  Bidders should provide the names and details of the suitably qualified Key Personnel to 

perform the Contract. The data on their experience should be supplied using the format provided 

below for each candidate 

 
 

1
. 

Title of position: 

 Name of candidate: 

 Duration of appointment: [insert the whole period (start and end dates) for 

which this position will be engaged] 

 Time commitment: for 

this position: 

[insert the number of days/week/months/ that has 

been scheduled for this position] 

 Expected time 

schedule for 

this position: 

[insert the expected time schedule for this position (e.g., 

attach high level Gantt chart] 
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25.2.5  Technical Capacity of the 

Bidder Format for Experience in 

Similar Works 

Assignment Name: Approx. value of the contract: 

Country: 

Location within Country: 

Duration of assignment (months): 

Name of Client: Address of Client: 

Telephone number: E-mail address: 

Start Date (Month/Year): Completion Date (Month/Year): 

Name of Associated Consultants, If Any: No. of professional staff-months provided 

by associated Consultants: 

Narrative description of Project: 

Description of Actual Services Provided by Our Staff: 

 
Signature of Authorized Signatory of the 

Bidder: Name & Designation of 

Authorized Signatory Seal of the Bidder 

and Date
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25.2.6 Format for Power of Attorney (POA) for Signing of Bid 

(Printed on the INR 100/- stamp paper) 

Know all men by these presents, we [name of the Firm and address of the registered office] do 

hereby irrevocably constitute, nominate, appoint       and       authorise       Mr./Ms [name],       

…………………… son/daughter/wife of and presently residing at who is presently employed with us 

and holding the position of , as our true and lawful attorney (hereinafter referred to as the 

“Attorney”) to do in our name and on our behalf, all such acts, deeds and things as are necessary 

or required in connection with or incidental to submission of our application for submission of our 

Bid for undertaking the Work of Design, Development, Installation and Maintenance of 

Receptacle/ Article based tracking system for Department of Posts including but not limited 

to signing and submission of Bid and other documents and writings, participate in Pre-bid and 

other conferences and providing information/ responses to the DoP, representing us in all matters 

before the DoP, signing and execution of all contracts including the Contract Agreement and 

undertakings consequent to acceptance of our Bid, and generally dealing with the DoP in all 

matters in connection with or relating to or arising out of our Bid for the said Work and/ or upon 

award thereof to us and/or till the entering into of the Contract Agreement with the DoP. 

AND we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds and 

things done or caused to be done by our said Attorney pursuant to and in exercise of the powers 

conferred by this Power of Attorney and that all acts, deeds and things done by our said Attorney 

in exercise of the powers hereby conferred shall and shall always be deemed to have been done by 

us. 

IN WITNESS WHEREOF WE, THE ABOVE-NAMED PRINCIPAL HAVE EXECUTED THIS POWER OF 
ATTORNEY ON THIS ……… DAY OF 2025 

(Signature, name in block letters, designation and address of the signatory delegating 

the POA) Seal of firm Company 

Witnesses: 

Witness 1: Witness 2: 

Name: Name: 

Address: Address: 

Occupation: Occupation: 

Accepted 
 
 
 

To be Submitted Original 

…………………………… (Signature) 

(Name in block letters, Title and Address of the Attorney) 

Note: 

1. The mode of execution of the Power of Attorney should be in accordance with the procedure, if 

any, laid down by the applicable law and the charter documents of the executant(s) and when it 

is so required, the same should be under common seal affixed in accordance with the required 
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procedure. 

2. Wherever required, the Bidder should submit for verification the extract of the charter 
documents and documents such as a board or shareholders’ resolution/ power of attorney in 
favour of the person executing this Power of Attorney for the delegation of power hereunder on 
behalf of the Bidder. 

3. For a Power of Attorney executed and issued overseas, the document will also have to be 

legalised by the Indian Embassy and notarised in the jurisdiction where the Power of Attorney 

is being issued. However, the Power of Attorney provided by Bidders from countries that have 

signed the Hague Legislation Convention 1961 are not required to be legalised by the Indian 

Embassy if it carries a conforming Apostille certificate
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25.2.7 Format for Declaration of Non-Blacklisting (To be provided on the Company letter 

head) 

To: 

 
Deputy Director General (IR&GB) 

3rd Floor, Dak Bhawan, 

New Delhi - 110001 

 
Subject: Self Declaration of not been blacklisted in response to the Notice Inviting Tender for 

selection of Company for “Design, Development, Installation and Maintenance of Receptacle/ 

Article based tracking system for Department of Posts”  

 

Ref: NIT No. <<…..>> dated << …..>> 

Dear Sir, 

We confirm that our company or firm, is currently not blacklisted in any manner whatsoever by any 

of the State or UT and or Central Government in India on any ground including but not limited to 

indulgence in corrupt practice, fraudulent practice, coercive practice, undesirable practice or 

restrictive practice. 

 
 

Signature of the Authorized Signatory of the 

Bidder Name of the Authorized Signatory of the 

Bidder Designation of the Authorized Signatory 

of the Bidder 

 
Seal 

Date:  

Place: 
 

Note: 

Certificate to be submitted by each member in case of a JV
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25.2.8 Bank Guarantee for Earnest Money Deposit 

 

 

 

B.G. No.                               Dated: 

 

1. Deputy Director General (IR&GB), 3rd Floor, Dak Bhawan, New Delhi - 110001 (hereinafter 

referred to as the “DoP”, which expression shall unless it be repugnant to the subject or context 

thereof include its, successors and assigns) having agreed to receive the Bid of and having its 

registered office at (and acting on behalf of its JV) (hereinafter referred to as the “Bidder” which 

expression shall unless it be repugnant to the subject or context thereof include its/their 

executors, administrators, successors and assigns), for undertaking Design, Development, 

Installation and Maintenance of Receptacle/ Article based tracking system for 

Department of Posts. (hereinafter referred to as “the Project”) pursuant to the NIT Document 

dated ……………..issued in respect of the Project and other related documents including without 

limitation the draft contract Agreement (hereinafter collectively referred to as “Bidding 

Documents”), we (Name of the Bank) having our registered office at ………………… and one of its 

branches at   (Hereinafter referred to as the “Bank”), at the request of the Bidder, do hereby in 

terms of the NIT Document, irrevocably, unconditionally and without reservation guarantee the 

due and faithful fulfilment and compliance of the terms and conditions of the Bidding Documents 

(including the NIT Document) by the said Bidder and unconditionally and irrevocably undertake 

to pay forthwith to the DoP an amount of Rs. *** ** (Rupees *** ** only) (hereinafter referred to 

as the “Guarantee”) as our primary obligation without any demur, reservation, recourse, contest 

or protest and without reference to the Bidder if the Bidder shall fail to fulfil or comply with all 

or any of the terms and conditions contained in the said Bidding Documents 

2. Any such written demand made by the DoP stating that the Bidder is in default of the due and 

faithful fulfilment and compliance with the terms and conditions contained in the Bidding 

Documents shall be final, conclusive and binding on the Bank 

3. We, the Bank, do hereby unconditionally undertake to pay the amounts due and payable under 

this Guarantee without any demur, reservation, recourse, contest or protest and without any 

reference to the Bidder or any other person and irrespective of whether the claim of the DoP is 

disputed by the Bidder or not, merely on the first demand from the DoP stating that the amount 

claimed is due to the DoP by reason of failure of the Bidder to fulfil and comply with the terms 

and conditions contained in the Bidding Documents including failure of the said Bidder to keep 

its BID open during the BID validity period as set forth in the said Bidding Documents for any 

reason whatsoever. Any such demand made on the Bank shall be conclusive as regards amount 

due and payable by the Bank under this Guarantee. However, our liability under this Guarantee 

shall be restricted to an amount not exceeding Rs. ***** (Rupees *** ** only) 

4. This Guarantee shall be irrevocable and remain in full force for a period of 90 (Ninety) days from 

the Proposal Due Date inclusive of a claim period of 60 (sixty) days or for such extended period 

as may be mutually agreed between the DoP and the Bidder, and agreed to by the Bank, and shall 

continue to be enforceable till all amounts under this Guarantee have been paid 

5. We, the Bank, further agree that the DoP shall be the sole judge to decide as to whether the 
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Bidder is in default of due and faithful fulfilment and compliance with the terms and conditions 

contained in the Bidding Documents including, inter alia, the failure of the Bidder to keep its Bid 

open during the Bid validity period set forth in the said Bidding Documents, and the decision of 

the DoP that the Bidder is in default as aforesaid shall be final and binding on us, 

notwithstanding any differences between the DoP and the Bidder or any dispute pending before 

any Court, Tribunal, Arbitrator or any other Authority 

6. The Guarantee shall not be affected by any change in the constitution or winding up of the Bidder 

or the Bank or any absorption, merger or amalgamation of the Bidder or the Bank with any other 

person 

7. In order to give full effect to this Guarantee, the DoP shall be entitled to treat the Bank as the 

principal debtor. The DoP shall have the fullest liberty without affecting in any way the liability 

of the Bank under this Guarantee from time to time to vary any of the terms and conditions 

contained in the said Bidding Documents or to extend time for submission of the Bids or the Bid 

validity period or the period for conveying acceptance of Letter of Award by the Bidder or the 

period for fulfilment and compliance with all or any of the terms and conditions contained in the 

said Bidding Documents by the said Bidder or to postpone for any time and from time to time 

any of the powers exercisable by it against the said Bidder and either to enforce or forbear from 

enforcing any of the terms and conditions contained in the said Bidding Documents or the 

securities available to the DoP, and the Bank shall not be released from its liability under these 

presents by any exercise by the DoP of the liberty with reference to the matters aforesaid or by 

reason of time being given to the said Bidder or any other forbearance, act or omission on the 

part of the DoP or any indulgence by the DoP to the said Bidder or by any change in the 

constitution of the DoP or its absorption, merger or amalgamation with any other person or any 

other matter or thing whatsoever which under the law relating to sureties would but for this 

provision have the effect of releasing the Bank from its such liability 

8. Any notice by way of request, demand or otherwise hereunder shall be sufficiently addressed to 

[name of Bank along with branch address] and delivered at our above branch which shall be 

deemed to have been duly authorized to receive the said notice of claim 

9. We undertake to make the payment on receipt of your notice of claim on us addressed to [name 

of Bank along with branch address] and delivered at our above branch which shall be deemed 

to have been duly authorized to receive the said notice of claim 

10. It shall not be necessary for the DoP to proceed against the said Bidder before proceeding against 

the Bank and the guarantee herein contained shall be enforceable against the Bank, 

notwithstanding any other security which the DoP may have obtained from the said Bidder or 

any other person and which shall, at the time when proceedings are taken against the Bank 

hereunder, be outstanding or unrealized 

11. We, the Bank, further undertake not to revoke this Guarantee during its currency except with 

the previous express consent of the DoP in writing 

12. The Bank declares that it has power to issue this Guarantee and discharge the obligations 

contemplated herein, the undersigned is duly authorized and has full power to execute this 

Guarantee for and on behalf of the Bank 

13. For the avoidance of doubt, the Bank’s liability under this Guarantee shall be restricted to Rs. *** 

crore (Rupees *** ** crore only). The Bank shall be liable to pay the said amount or any part 

thereof only if the DoP serves a written claim on the Bank in accordance with paragraph 9 
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hereof, on or before [*** (indicate date falling 120 days after the Proposal Due Date)] 

Signed and Delivered by Bank By the hand of Mr. /MS …………………….., its And authorized 
official 

 
(Signature of the Authorised Signatory) 

(Official-Seal)
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Section-IV 
Financial Bid 

 

Financial Bid Format 

(To be submitted online) 
 

Sl. 
No. 

Item Description Total amount Excluding 
taxes 

1 RFID  Items defined in Para-3: Scope of 

Work, of Section -II of the NIT 

 

 
Total Amount including Taxes  

 

Total quoted Price: 
 

Name of the Bidder: [insert complete name of person signing the Bid] 

Name of the person duly authorized to sign the Bid on behalf of the 
Bidder: 

[insert complete name of person duly authorized to sign the Bid] 

Title of the person signing the Bid: [insert complete title of the person signing the 

Bid] 

Signature of the person named above: [insert signature of person whose name and 

capacity are shown above] 

Date signed [insert date of signing] day of [insert month], [insert year] 
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Section-V 
 

Tender No.  
 

Design, Development, Installation and Maintenance of Receptacle/ Article based tracking 
system for Department of Posts 

 Service Level Agreement 
 
 

THIS AGREEMENT made on this  day of 

 between the President of India 

acting through Shri   , DDG, IR & GB Division, 

Ministry of Communications, Department of Posts (DoP), Government of India, New 

Delhi hereinafter called the “DoP” (which expression shall unless excluded by or 

repugnant to the context be deemed to include its successors in office, 

representatives and assignees) on the ONE PART and  
 - 

  (Set out and interpret the duties on the other part) 

having its registered office at   , hereinafter called the “Selected Bidder” (which 

expression shall unless excluded be repugnant to the context be deemed to include its 

successors in business and permitted assignees) on the OTHER PART. (Collectively 

hereafter referred to as “the Parties”) 

 
WHEREAS the selected bidder has agreed with the DoP to undertake the 

activities mentioned in Scope of Work and providing of equipment and support etc. 

upon the terms and conditions contained in para 15.4 of this bidding document. 

 
 

NOW THESE PRESENT witnesses that the parties have mutually agreed as under. 
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Section VI 

Code of Integrity Public Procurement; Misdemeanors and Penalties 

 

1. Code of Integrity 
 

Procuring authorities as well as Consultants, suppliers, contractors, and consultants - 

should observe the highest standard of ethics and should not indulge in following 

prohibited practices, either directly or indirectly, at any stage during the Procurement 

Process or during the execution of resultant contracts: 

I. “Corrupt practice” - making an offer, solicitation or acceptance of a bribe, 

reward or gift or any material benefit in exchange for an unfair advantage in 

the Procurement Process or to otherwise influence the Procurement Process; 

II. “Fraudulent practice” - any omission or misrepresentation that may mislead 

or attempt to mislead so that financial or other benefits may be obtained or an 

obligation avoided. Such practices include a false declaration or false 

information for participation in a Procurement Process or to secure a Contract, 

or in the execution of the contract; 

III. “Anti-competitive practice” - any collusion, Proposal-rigging or anti-

competitive arrangement, or any other practice coming under the purview of 

the Competition Act, 2002, between two or more Consultants, with or without 

the knowledge of the Procuring Entity, that may impair the transparency, 

fairness, and the progress of the Procurement Process or to establish Proposal 

prices at artificial, non-competitive levels; 

IV. “Coercive practice” - harming or threatening to harm persons or their 

property to influence their participation in the Procurement Process or affect 

the execution of a contract; 

V. “Conflict of interest” –participation by a bidding firm or any of its affiliates 

who are either involved in the Contract to which this procurement is linked; if 

they are part of more than one Proposal in the procurement; or if their 

personnel have a relationship or financial or business transactions with any 

official of procuring entity who are directly or indirectly related to tender or 

execution process of contract; or improper use of information obtained by the 

(prospective) bidder/Consultant from the Procuring Entity with an intent to 

gain unfair advantage in the Procurement Process or for personal gain; 

VI. “Obstructive practice” - materially impede procuring entity’s investigation 

into allegations of one or more of the above-mentioned prohibited practices 

either by deliberately destroying, falsifying, altering; or concealing evidence 

material to the investigation; or by making false statements to investigators 

and/ or by coercive practices mentioned above, to prevent it from disclosing 

its knowledge of matters relevant to the investigation or from pursuing the 

investigation, or by impeding the Procuring Entity’s rights of an audit or access 

to information; 
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2. Obligations for Proactive Disclosures: 

 

I. Procuring authorities, Consultants, suppliers, contractors, and consultants are 

obliged under this Code of Integrity to suo-moto proactively declare any 

violation of the Code of Integrity (pre-existing or as and as soon as these arise 

at any stage) in any Procurement Process or execution of the contract. Failure 

to do so shall amount to a violation of this code of integrity. 

II. Any bidder must declare, whether asked or not in a Proposal-document, any 

previous transgressions of such code of integrity during the last three years or 

of being under any category of debarment by the Central Government or the 

Ministry/ Department of the Procuring Organisation from participation in 

Procurement Processes. Failure to do so shall amount to a violation of this code 

of integrity. 
 

3. Misdemeanours 
 

The following shall be considered misdemeanours - if a Consultant, either directly or 

indirectly, at any stage during the Procurement Process or during the execution of 

resultant contracts: 

I. Commits any of the following misdemeanours: 

(a) Violates the code of Integrity mentioned in GCC-clause 8.1 or the Integrity 

Pact if included in the Tender/ Contract; 

(b) Any other misdemeanour, e.g., supply of sub-standard quality of material/ 

services/ work, non-performance or abandonment of contract, or 

violations of Bid/ performance Security conditions. 

II. Commits any of the following misdemeanours: 

(a) Has been convicted of an offence: 

i) Under the Prevention of Corruption Act, 1988; or 

ii) The Indian Penal Code or any other law is in force for causing any 

loss of life or property or causing a threat to public health as part of 

the execution of a public procurement contract. 

(b) It is determined by the Government of India to have doubtful loyalty to the 

country or national security considerations. 

(c) Employs a government servant who has been dismissed or removed on 

account of corruption or employs a non-official convicted for an offence 

involving corruption or abetment of such an offence in a position where 

he could corrupt government servants or employs a government officer 

within one year (or any other period prescribed by the relevant authority) 

of his retirement, who has had business dealings with him in an official 

capacity before retirement. 

 

4. Penalties for Misdemeanours 

 

Without prejudice to and in addition to the rights of the Procuring Entity to other remedies 
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as per the Tender-documents or the contract, If the Procuring Entity concludes that a 

(prospective) bidder directly or through an agent has committed a misdemeanour in 

competing for the tender or in executing a contract, the Procuring Entity shall be entitled, 

and it shall be lawful on his part to take appropriate measures, including the following: 
 

I. if his Proposals are under consideration in any procurement 

 

1) Encashment of Bid Security. 

2) calling off any pre-contract negotiations and; 

3) rejection and exclusion of Consultants from the Procurement Process 

 
II. if a contract has already been awarded 

 

1) Termination of Contract for Default and availing all remedies prescribed 

thereunder; 

2) Encashment and/ or Forfeiture of any contractual security or bond relating 

to the procurement; 

3) Recovery of payments, if any, made by the Procuring Entity along with 

interest thereon at the prevailing rate (MIBID - Mumbai Interbank Proposal 

Rate); 

 

III. Remedies in addition to the above: 

 

In addition to the above penalties, the Procuring Entity shall be entitled, and it shall be 

lawful on his part, to: 

1) File information against Bidder/Consultant or any of its successors with the 

Competition Commission of India for further processing in case of anti-

competitive practices; 

2) Initiate proceedings in a court of law against Bidder/Consultant or any of its 

successors under the Prevention of Corruption Act, 1988 or the Indian Penal 

Code or any other law for transgression not addressable by other remedies 

listed in this sub-clause. 

3) Remove the Bidder/ Consultant or any of its successors from the list of 

registered suppliers for a period not exceeding two years. Suppliers removed 

from the list of registered vendors or their related entities may be allowed to 

apply afresh for registration after the expiry of the removal period. 

4) Initiate suitable disciplinary or criminal proceedings against any individual 

or staff found responsible. 

5) Debar, a bidder/ Consultant, from participation in future procurements 

without prejudice to Procuring Entity’s legal rights and remedies. 

Debarment shall automatically extend to all the allied firms of the debarred 

firm. In the case of a Joint Venture/ consortium, all its members shall also 

stand similarly debarred: 

a) A Ministry/ Department (or any of its CPSUs, attached offices, autonomous 

bodies) may debar a Bidder/ Consultant or any of its successors from 
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participating in any Procurement Process undertaken by all its procuring 

entities for a period not exceeding two years commencing from the date of 

debarment for misdemeanours listed above. The Ministry/Department shall 

maintain such a list which shall also be displayed on their website. 

b) Central Government (Department of Expenditure (DoE), Ministry of Finance) 

may debar a Bidder/ Consultant or any of its successors from participating in 

any Procurement Process undertaken by all its procuring entities for a period 

not exceeding three years commencing from the date of debarment for 

misdemeanours listed above. DoE shall maintain such a list which shall be 

displayed on Central Public Procurement Portal (CPPP). 
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Form: Integrity Pact 

(To be signed on Plain Paper) 

(To be submitted as part of Technical Proposal) 

 

Ref: NIT Document No.                               Tender Title: NIT for Design, Development, 

Installation and Maintenance of Receptacle/ Article based tracking system for 

Department of Posts  

This Agreement (hereinafter called the Integrity Pact) is made on  day of the month of  202

 at  , India. 

BETWEEN 

Procuring Organisation, ----------------------------------- through Head of the Procuring Organisation, 

for and on behalf of President of India (hereinafter called the “The Principal”, which expression 

shall mean and include unless the context otherwise requires, his successors in office and assigns) 

of the First Part 

AND 

M/ s.   (hereinafter called the “Contractor”, which 

expression shall mean and include unless the context otherwise requires, his successors and 

permitted assigns) of the Second Part. 

PREAMBLE 

‘The Principal’ intends to award, under laid down organizational procedures, contract/ s for 

 , ‘The Principal’ values full compliance with all relevant laws of 

the land, rules, regulations, economical use of resources and fairness/ transparency in its relations 

with its Contractor/ bidder(s) and/ or Contractor/ bidder(s). 

In order to achieve these goals, the Principal shall appoint Independent External Monitors (IEMs) 

who shall monitor the Procurement Process and the execution of the contract for compliance with 

the abovementioned principles. 

Section 1 - Commitments of the ‘The Principal’ 

(1) ‘The Principal’ commits itself to take all measures necessary to prevent corruption 

and to observe the following principles: - 

a. No employee of the Principal, personally or through family members, shall, in 

connection with the tender for, or the execution of a contract, demand, take a promise for 

or accept, for self or third person, any material or immaterial benefit which the person is 

not legally entitled to. 

b. The Principal shall, during the Procurement Process, treat all Contractor/ 

bidder(s) with equity and reason. The Principal shall, in particular, before and during the 

Procurement Process, provide to all Contractor/ bidder(s) the same information and shall 

not provide to any Contractor/ bidder(s) confidential/ additional information through 

which the Contractor/ bidder(s) could obtain an advantage in relation to the Procurement 

Process or the contract execution. 

c. The Principal shall exclude from the process all known prejudiced persons. 

(2) If the Principal obtains information on the conduct of any of its employees, which 

is a criminal offence under the IPC/ PC Act, or if there be a substantive suspicion in this 
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regard, the Principal shall inform the Chief Vigilance Officer and in addition, can initiate 

disciplinary actions. 

Section 2 - Commitments of the ‘Contractor/ bidder’ 

(1) The ‘Contractor/ bidder’ commit themselves to take all measures necessary to 

prevent corruption. The ‘Contractor/ bidder’ commit themselves to observe the following 

principles during participation in the Procurement Process and during the contract 

execution. 

a. The ‘Contractor/ bidder’ shall not, directly or through any other person or firm, 

offer, promise, or give to any of the Principal’s employees involved in the Procurement Process 

or the execution of the contract or to any third person any material or other benefit which he 

is not legally entitled to, in order to obtain in exchange any advantage of any kind 

whatsoever during the Procurement Process or during the execution of the contract. 

b. The ‘Contractor/ bidder’ shall not enter any undisclosed agreement or 

understanding with other Contractor/ bidders, whether formal or informal. This applies in 

particular to prices, specifications, certifications, subsidiary contracts, submission or non-

submission of Proposals or any other actions to restrict competitiveness or to introduce 

cartelisation in the Procurement Process. 

c. The ‘Contractor/ bidder’ shall not commit any offence under the relevant IPC/ PC 

Act; further, the ‘Contractor/ bidder’ shall not use improperly, for purposes of 

competition or personal gain, or pass on to others, any information or document provided 

by the Principal as part of the business relationship, regarding plans, technical proposals, 

and business details, including information contained or transmitted electronically. 

d. The ‘Contractor/ bidder’ of foreign origin shall disclose the name and address of 

the Agents/ representatives in India, if any. Similarly, the Contractor/ bidder/ Contractors 

of Indian Nationality shall furnish the name and address of the foreign principals, if any. 

Further details, as mentioned in the “Guidelines on Indian Agents of Foreign Suppliers”, 

shall be disclosed by the Contractor/ bidder. Further, as mentioned in the Guidelines, all 

the payments made to the Indian agent/ representative must be in Indian Rupees only. A 

copy of the “Guidelines on Indian Agents of Foreign Suppliers” is placed in the Appendix to 

this agreement. 

e. The ‘Contractor/ bidder’ shall, when presenting their Proposal, disclose any and 

all payments made, are committed to, or intends to make to agents, brokers, or any other 

intermediaries in connection with the contract award. 

f. Contractor/ bidder who has signed the Integrity Pact shall not approach the Courts 

while representing the matter to IEMs and shall wait for their decision in the matter. 

(2) The ‘Contractor/ bidder’ shall not instigate third persons to commit offences 

outlined above or be an accessory to such offences. 

Section 3 - Disqualification from Procurement Process and exclusion from future 
contracts 

If the ‘Contractor/ bidder’, before award or during execution, has committed a 

transgression through a violation of Section 2, above or in any other form such as to put 

their reliability or credibility in question, the Principal is entitled to disqualify the 

‘Contractor/ bidder’ from the 
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Procurement Process or take action as per the procedure mentioned in the “Guidelines on 

Banning of business dealings”. 

Section 4 - Compensation for Damages 

(1) If the Principal has disqualified the ‘Contractor/ bidder’ from the Procurement Process 

prior to the award according to Section 3, the Principal is entitled to demand and recover from the 

‘Contractor/ bidder’ the damages equivalent to Earnest Money Deposit/ Bid Security. 

(2) If the Principal has terminated the contract according to Section 3, or if the Principal is 

entitled to terminate the contract according to Section 3, the Principal shall be entitled to 

demand and recover from the Contractor/ bidder liquidated damages of the contract value or 

the amount equivalent to Performance Bank Guarantee. 

Section 5 - Previous transgression 

(1) Bidders to disclose any transgression with any other public/ government organization 

that may impinge on the anti-corruption principle. The date of such transgression, for the 

purpose of disclosure by the bidders in this regard, would be the date on which cognizance of 

the said transgression was taken by the competent authority. The period for which such 

transgression (s) is/ are to be reported by the bidders shall be last three years to be reckoned 

from date of bid submission. The transgression(s), for which cognizance was taken even 

before the said period of three years, but are pending conclusion, shall also be reported by the 

bidders. 

(2) Contractor/ bidder declares that no previous transgressions occurred in the last three 

years with any other Company in any country conforming to the anti-corruption approach or 

with any Public Sector Enterprise in India that could justify his exclusion from the 

Procurement Process. 

(3) If the Contractor/ bidder makes an incorrect statement on this subject, he can be 

disqualified from the Procurement Process, or action can be taken as per the procedure 

mentioned in “Guidelines on Banning of business dealings”. 

Section 6 - Equal treatment of all Contractor/ bidders/ Contractors/ Subcontractors 

(1) In the case of Sub-contracting, the Principal Contractor/ bidder shall take 

responsibility for the adoption of the Integrity Pact by the Sub-contractor. 

(2) The Principal shall enter into agreements with identical conditions as this one with all 

Contractor/ bidders and Contractors. 

(3) The Principal shall disqualify from the Procurement Process all Contractor/ bidders 

who do not sign this Pact or violate its provisions. 

Section 7 - Criminal charges against violating Contractor/ bidder(s)/ 

Contractor/ bidder(s) / Subcontractor(s) 

If the Principal obtains knowledge of the conduct of a Contractor/ bidder, Contractor/ bidder 

or Subcontractor, or of an employee or a representative or an associate of a Contractor/ 

bidder, Contractor/ bidder or Subcontractor, which constitutes corruption, or if the Principal 

has substantive suspicion in this regard, the Principal shall inform the same to the Chief 

Vigilance Officer. 

Section 8 - Independent External Monitor 
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(1) The Principal appoints a competent and credible Independent External Monitor for this 

Pact after approval by Central Vigilance Commission. The task of the Monitor is to review 

independently and objectively whether and to what extent the parties comply with the 

obligations under this agreement. 

(2) The Monitor is not subject to instructions by the representatives of the parties and 

performs his functions neutrally and independently. The Monitor would have access to all 

Contract documents whenever required. It shall be obligatory  for  him/ her  to treat 

the information and documents of the Contractor/ bidders/ Contractors as confidential. He/ 

she reports to the Head of the Procuring Organisation. 

(3) The Contractor/ bidder(s)/ Contractor/ bidder(s) accepts that the Monitor has the 

right to access, without restriction, all Project documentation of the Principal, including that 

provided by the Contractor/ bidder. The Contractor/ bidder shall also grant the Monitor, upon 

his request and demonstration of a valid interest, unrestricted and unconditional access to 

their project documentation. The same is applicable to Sub-contractors. 

(4) The Monitor is under contractual obligation to treat the information and documents of 

the Contractor/ bidder(s)/ Sub-contractor(s) with confidentiality. The Monitor has also 

signed declarations on ‘Non-Disclosure of Confidential Information’ and of Absence of Conflict 

of Interest. In case of any conflict of interest arising at a later date, the IEM shall inform the 

Head of the Procuring Organisation and recuse himself/ herself from that case. 

(5) The Principal shall provide to the Monitor sufficient information about all meetings 

among the parties related to the Project, provided such meetings could have an impact on the 

contractual relations between the Principal and the Contractor/ bidder. The parties offer the 

Monitor the option to participate in such meetings. 

(6) As soon as the Monitor notices, or believes to have noticed, a violation of this 

agreement, he shall so inform the Management of the Principal and request the Management 

to discontinue or take corrective action, or to take other relevant action. The monitor can, in 

this regard, submit non-binding recommendations. Beyond this, the Monitor has no right to 

demand from the parties that they act in a specific manner, refrain from action, or tolerate 

action. 

(7) The Monitor shall submit a written report to the Head of the Procuring Organisation 

within 8 to 10 weeks from the date of reference or intimation to him by the Principal and, 

should the occasion arise, submit proposals for correcting problematic situations. 

(8) If the Monitor has reported to the Head of the Procuring Organisation a substantiated 

suspicion of an offence under the relevant IPC/ PC Act, and the Head of the Procuring 

Organisation has not, within the reasonable time, taken visible action to proceed against such 

offence or reported it to the Chief Vigilance Officer, the Monitor may also transmit this 

information directly to the Central Vigilance Commissioner. 

(9) The word ‘Monitor’ would include both singular and plural. 

Section 9 - Pact Duration 

This Pact begins when both parties have legally signed it. It expires for the Contractor/ bidder 

12 months after the last payment under the contract and for all other Contractor/ bidders 6 
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months after the contract has been awarded. Any violation of the same would entail 

disqualification of the Contractor/ bidders and exclusion from future business dealings. 

If any claim is made/ lodged during this time, the same shall be binding and continue to be 

valid despite the lapse of this pact as specified above unless it is discharged/ determined by 

the Head of the Procuring Organisation. 

Section 10 - Other provisions 

(1) This agreement is subject to Indian Law. The place of performance and jurisdiction is 

the Registered Office of the Principal, i.e., New Delhi. 

(2) Changes and supplements, as well as termination notices, need to be made in writing. 

Side agreements have not been made. 

(3) If the Contractor/ bidder is a partnership or a consortium, this agreement must be signed 

by all partners or consortium members. 

(4) Should one or several provisions of this agreement turn out to be invalid, the remainder 

of this agreement remains valid. In this case, the parties shall strive to come to an agreement 

with their original intentions. 

(5) Issues like Warranty/ Guarantee etc., shall be outside the purview of IEMs. 

(6) In the event of any contradiction between the Integrity Pact and its Appendix, the Clause 

in the Integrity Pact shall prevail. 

 

 

For and on behalf of the Principal 
 

 
(Name of the Officer and Designation) (Office Seal) 

 
 
 
 
 
For and on behalf of ‘Contractor/ bidder.’ 
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Annexure-A (Instructions to Bidders) 
 

Part A – General Terms and Conditions 
 

Objectives and Scope of the Agreement 
 
 

This Agreement describes the conditions pursuant to which the Selected Bidder shall 

provide the equipment to the DoP at various level offices as mentioned in the annexures 

and services mentioned in Scope of work elucidated at para 3 of Section- II of this NIT. 

 
Responsibilities of the Selected Bidder 
 
  

The Selected Bidder shall provide the Services for the DoP in accordance with this 

Agreement. 

 

Termination of the Agreement 
 

 In the event of any breach by the Selected Bidder of the terms and conditions of this 

Agreement read with Clause 25 of the NIT, the DoP may terminate the agreement but 

without prejudicing its rights of recovery of damage or loss. 

 
 Termination for Convenience 

 
 The DoP may at any time terminate this Agreement due to convenience by 

providing a 30 (thirty) days written notice to the Selected Bidder. 

 
 In case of termination of this Agreement by DoP due to convenience as per this 

clause, the payments to the selected bidder shall be limited to the services 

rendered up to the point of termination. 

 
 Termination for change of control 

 
I. The Selected Bidder shall seek prior written approval of the DoP for any Change of 

Control of the Selected Bidder taking place. 

 
II. The DoP may terminate this Agreement by written notice, if there is a Change of Control 

to which DoP objects. 

 

III. or which in sole discretion of the DoP adversely affects the technical capability of the 

service provider to perform its obligations under this Agreement except where the DoP 

has given its prior written consent to the particular Change of Control which 

subsequently takes place as proposed. 
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Severability 
 

  Should any provision of this Agreement be held invalid, or prohibited, such 

provision shall be ineffective only to the extent of such invalidity or prohibition and shall 

not invalidate the remainder of such provision or the remaining provisions of this 

Agreement. 

 

Performance Security, Liquidated Damages, Force Majeure, Insolvency, Applicable Law, 

Arbitration 

 
 The provisions for Performance Security, Liquidated Damages, Force Majeure, 
Insolvency, Breach of Terms and conditions, Subletting of work, Applicable Law and 
Arbitration as specified in Clause 17, Clause 15.1, Clause 19, Clause 20, Clause 21, Clause 
22, Clause 23 and Clause 24 respectively in Section-II of the NIT shall be applicable for 
all purposes of this Agreement. 

 
2. The parties hereby sign this Agreement at ………….………………..on ………………… 

 
 

For DoP For Selected Bidder 
BUYER   BIDDER 

 
 

(  _) 
Deputy Director General (Authorized signatory of 
Bidder) (IR & GB DIvision) 
Department of 
Posts, Ministry of 
Communications 
Government of 
India 

 
Witness Witness 

1.   1.    
 
 

2.   2.     
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Instructions for Online Bid Submission 
 

1. The Bidders shall submit the bids online through the Public Procurement Portal for e Procurement 

at: https://eprocure.gov.in.  

2. Possession of valid Digital Signature Certificate (DSC) and enrollment / registration of the 

contractors / bidders on the e-Procurement / e-tender portal are prerequisite for e- tendering. 

3. Bidder should register for the enrollment in the e-Procurement site using the “Online Bidder 

Enrollment” option available on the home page. Portal enrollment is generally free of charge. During 

enrollment/registration, the bidders should provide only valid and true information including valid 

email id. All the correspondence shall be made directly with the contractors/bidders through email 

id as registered. 

4. Bidder need to login to the site through their user ID/ password chosen during 

enrollment/registration. 

5. Then the Digital Signature Certificate (Class II or Class III Certificates with signing key usage) issued 

by SIFY/TCS/nCode/e-Mudra or any other Certifying Authority recognized by Controller of 

Certifying Authorities (CCA) India on e- Token/Smart Card, should be registered. 

6. The registered DSC only should be used by the bidder in the transactions and should ensure safety 

of the same. 

7. Bidder may go through the tenders published on the site (https://eprocure.gov.in. and 

https://gem.gov.in) and download the tender documents/schedules for the tenders. 

8. After downloading / getting the tender document/schedules, the Bidder should go through them 

carefully and then submit the documents as required, otherwise bid will be rejected. 

9. Any clarifications may be sought online through the tender site, through the contact details or during 

pre-bid meeting if any. Bidder should take into account the corrigendum if any published before 

submitting the bids online. 

10. Bidder may log in to the site through the secured login by the user id/ password chosen during 

enrolment/registration and then by submitting the password of the e- Token/Smartcard to access 

DSC. 

11. Bidder may select the tender in which he/she is interested in by using the search option and then 

move it to the ‘my tenders’ folder. 

12. From my tender folder, he may select the tender to view all the details uploaded there. 

13. It shall be deemed that the bidder has read and understood all the terms and conditions before 

submitting the offer. Bidder should go through the tender schedules carefully and upload the 

documents as asked; otherwise, the incomplete bid shall stand rejected. 

14. Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender 

document/schedule and ordinarily it shall be in PDF/xls/rar/jpg/dwf formats. If there is more than 

one document, all may be clubbed together and provided in the requested format. Bidders Bid 

documents may be scanned with 100 dpi with black and white option. It is advisable that each 

document to be uploaded through online for the tenders should be less than 2 MB. If any document 

is more than 2MB, it can be reduced through zip/rar and the same if permitted may be uploaded. 

The file size being less than 1 MB the transaction uploading time will be very fast.

https://eprocure.gov.in/
https://eprocure.gov.in/
https://gem.gov.in/
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15. The Bidders can update well in advance, the documents such as certificates, annual report 

details etc., under “My Space option” and these can be selected as per tender requirements 

and then send along with bid documents during bid submission. This will facilitate the bid 

submission process faster by reducing upload time of bids. 

16. Bidder should submit the Tender Fee/ EMD as specified in the tender. The hardcopy should 

be submitted in sealed envelope strictly in person/RPAD/Postal Speed Post addressing to 

the Tender Inviting Authority, within bid submission due date and time as indicated in the 

tender. Scanned copy of the instrument should be uploaded as part of technical bid for online 

submission. 

17. While submitting the bids online, the bidder shall read the terms and conditions and may 

accept the same to proceed further to submit the bid packets. 

18. The bidder has to select the payment option as offline to pay the Tender FEE/ EMD as 

applicable and enter details of the instruments. 

19. The details of the DD/any other accepted instrument, physically delivered, should tally with 

the details available in the scanned copy and the data entered during bid submission time, 

otherwise submitted bid shall not be acceptable or liable for rejection. 

20. The bidder has to digitally sign and upload the required bid documents one by one as 

indicated. Very act of using DSC for downloading the bids and uploading their offers shall be 

deemed to be a confirmation that they have read, understood and agreed with all clauses of 

the bid document including General conditions of contract without any exception 

21. The bidder has to upload the relevant files required as indicated in the cover content. In case 

of any irrelevant files, the bid may be rejected. 

22. the price bid format is provided in a spreadsheet file BoQ_RFID.xls (Bidder has to enter the 

amount excluding and including GST in the applicable field for the activities mentioned in 

Para 3 (Scope of Work) of Section-II in the relevant field in Figures to be entered by the 

Bidder in Rs.”. the rates offered should be entered in the allotted space only and uploaded 

after filling the relevant columns. The amount of AMC is to be entered collectively in respect 

of devices installed (New / Existing).   The Priced- bid/BOQ template shall not be modified / 

replaced by the bidder; else the bid submitted is liable to be rejected for the tender. 

23. The bidders are advised to submit the bids through online e-tendering system to the Tender 

Inviting Authority (TIA) well before the bid submission due date and time (as per Server 

System Clock). The TIA shall not be held responsible for any delay or the difficulties faced 

during the submission of bids online by the bidders. 

24. After the bid submission (i.e., after Clicking “Freeze Bid Submission” in the portal), the 

acknowledgement number indicated by the system should be printed by the bidder and kept 

as a record of evidence for online submission of bid for the particular tender and also be used 

as entry pass to participate in the bid opening. 

25. The time settings fixed in the server side and displayed at the top of the tender site, shall 

remain valid for all actions of requesting, bid submission, bid opening etc., in the e-Tender 

system. The bidders should follow such time during bid submission. 

26. All the data being entered by the bidders would be encrypted using Public Key Infrastructure 

(PKI) encryption techniques to ensure the secrecy of the data. The data entered is not 

retrievable by unauthorized persons during the bid submission and until the time of bid 

opening by any person 
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27. Any bid document that is uploaded to the server is subjected to symmetric encryption using 

a system generated symmetric key. Further this key is subjected to asymmetric encryption 

using buyers/bid openers’ public keys. Overall, the uploaded tender documents become 

readable only after the tender opening by the authorized bid openers. 

28. The confidentiality of the bids is maintained with the use of Secured Socket Layer (SSL) 128-

bit encryption technology. Data storage encryption of sensitive fields is done. 

29. The bidder should logout of the tendering system using the normal logout option available 

at the top right-hand corner and not by selecting the (X) exit option in the browser. 

30. For any queries regarding e-Tendering process, the bidders may contact at support@nic.in. 
Further bidder may also contact at 011-23044813 or E-mail at: adgir@indiapost.gov.in 

mailto:support@nic.in
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