
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 04-02-2025 18:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 04-02-2025 18:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Communications

Department Name/�वभाग का नाम Department Of Posts

Organisation Name/संगठन का नाम Department Of Posts

Office Name/काया%लय का नाम Office Of Chief Postmaster General Uttar Pradesh Circle
Lucknow

&ेता  ईमेल/Buyer Email rit.agra@indiapost.gov.in

Item Category/मद केटेगर�
Goods Transport Service – Per Trip based Service - Mails and
Parcels; Closed Body LCV Truck; Load Carrying capacity
5000 KG

Contract Period/अनुबंध अविध  2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का +यूनतम औसत
वा�ष%क टन%ओवर (3 वष1 का)

36 Lakh (s)

Years of Past Experience Required for
same/similar service/उ+ह�ं/समान सेवाओं के  िलए
अपे45त �वगत अनुभव के  वष%

3 Year (s)

Past Experience of Similar Services
required/इसी तरह क� सेवाओं का �पछला आव:यक
अनुभव है

Yes

MSE Exemption for Years Of
Experience/अनुभव के  वष1 से एमएसई छूट / and
Turnover/टन%ओवर के  िलए एमएसई को छूट  ;ा< है

Yes

Startup Exemption for Years Of
Experience/अनुभव के  वष1 से =टाट%अप छूट / and
Turnover/ टन%ओवर के  िलए =टाट%अप को छूट  ;ा< है

Yes

 

Bid Number/बोली &मांक (�बड सं>या):
GEM/2025/B/5775479

Dated/?दनांक : 02-01-2025

Bid Document/ �बड द=तावेज़
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Document required from seller/�व&ेता  से मांगे
गए द=तावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

Yes

Bid to RA enabled/�बड से Gरवस% नीलामी स?&य ?कया Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/�बड का ;कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूHयांकन के
दौरान तकनीक� =पJीकरण हेतु अनुमत समय

3 Days

Estimated Bid Value/अनुमािनत �बड मूHय 11837750

Evaluation Method/मूHयांकन पKित Total value wise evaluation

Financial Document Indicating Price
Breakup Required/मूHय दशा%ने वाला �वLीय द=तावेज
Nेकअप आव:यक है

Yes

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बOक State Bank of India

EMD Amount/ईएमड� रािश 355133

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बOक State Bank of India

ePBG Percentage(%)/ईपीबीजी ;ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे45त अविध (मह�ने). 26

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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Policy./जेम क� शत1 के अनुसार ईएमड� छूट के इQछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द=तावेज़ ;=तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व=तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा ;दाता ईएमड� से छूट के पा  हO। TयापाGरयU को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथV के प5 मW होनी चा?हए। 

Beneficiary/लाभाथV : 
Sr. Postmaster Jhansi HO
Office of the Sr. Postmaster Jhansi HO, Jhansi-284001
(Sr. Postmaster Jhansi Ho)

MII Compliance/एमआईआई अनुपालन

MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
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based on competitive prices received in Bid / RA process. 
7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Additional Qualification/Data Required/अितGरY योZयता /आव:यक डेटा

For transit insurance, determine the state of goods for insurance:As per terms and conditions of NIT

X number (up to 100%) of vehicles demanded should have been provided in the past year to
government agencies:As per terms and conditions of NIT

X % (up to 100%) of vehicles demanded should have been provided in a single contract to a
government agency in the past three years:As per terms and conditions of NIT

Minimum X years (up to 5 years) of experience in related field:As per terms and conditions of NIT

Geographic Presence in XX States:As per terms and conditions of NIT

X number (up to maximum number of vehicles demanded or 30, whichever is lesser) of drivers
demanded should be on payroll of Service Provider:As per terms and conditions of NIT

X number (up to maximum number of vehicles demanded or 30, whichever is lesser) of fleet of
vehicles demanded should owned by Service Provider:As per terms and conditions of NIT

Additional SLA:As per terms and conditions of NIT

For Valuable goods requiring high security, provide following details: 1. Scope of service 2. Service
provider responsibility 3. Buyer responsibility 4. Size of the goods 4. Weight of the
goods:1735817175.pdf

For Hazardous/Over dimensional cargo, provide following details: 1. Scope of service 2. Service
provider responsibility 3. Buyer responsibility 4. Size of the goods 4. Weight of the
goods:1735817186.pdf

If customized field is chosen, then provide following details: 1. Scope of service 2. Service provider
responsibility 3. Buyer responsibility 4. Size of the goods 4. Weight of the goods:1735817196.pdf

Scope of Work:1735817202.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

21-01-2025 11:00:00 Office of the Postmaster General Agra Region, Agra-282001

Goods Transport Service – Per Trip Based Service - Mails And Parcels; Closed Body
LCV Truck; Load Carrying Capacity 5000 KG ( 730 )
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Technical Specifications/तकनीक� �विश�Jयाँ 

Specification Values

Core

Nature of Goods Mails and Parcels

Type of Truck Closed Body LCV Truck

Size / Weight of vehicle Load Carrying capacity 5000 KG

Area of Operation Plains

Addon(s)/एडऑन

Loading NA

Unloading NA

Tracking System (GPS) NA

Transit Insurance NA

Additional Specification Documents/अितGरY �विश�J द=तावेज़

Consignees/Reporting Officer/परे�षती/Gरपो?ट]ग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/Gरपो?ट]ग
अिधकार�

Address/पता

Number of
trips(Pickup
and drop to

specified
location)

Additional
Requirement/अितGरY

आव:यकता

1 Ashish Kumar
Srivastava

282001,O/o PMG Agra Region,
Agra HPO Compound, Agra 730 N/A

Buyer Added Bid Specific Terms and Conditions/&ेता  _ारा जोड़� गई �बड क� �वशेष शतa

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

3. Buyer Added Bid Specific ATC
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Buyer Added text based ATC clauses

ANNEXURE-I
 

GENERAL TERMS AND CONDITIONS OF THE CONTRACT FOR HIRING OF 
COMMERCIAL VEHICLES WITH DRIVER FOR CONVEYANCE OF PARCELS/
MAILSON ROUTE Jhansi RMS to Lucknow RMS & Vice-versa .

1.         Parties:

                        The parties to the contract are the bidder at bidding stage or Ser
vice Provider/Contractor/Vendor (the firm who supply vehicles on hire) during p
ost-bid stage and the Government of India through the Department of Posts for 
and on behalf of the President of India.
2.         Eligibility:     

A.        The bidder should have been in business of providing vehicle(s) on hire f
or transportation of goods/parcels/mails in India.
B.        The bidder should have all necessary, valid certificates as prescribed by 
the Ministry of Road Transport & Highways before the date of issue of this NIT.C
opies of such certificates shall be submitted along with Technical Bid.
C.        All legal obligations and other statutory obligations in respect of drivers (
for driving the vehicles) and personnel (for handling of mail/parcel bags) i.e. sal
ary, Employees’ Provident Fund (EPF), Employees’ State Insurance (ESI) etc. are
to be fulfilled and borne by the bidder and shall be the sole responsibility of the 
bidder. The firms / transporters / bidder should have valid registration under the
ESI and EPFO authorities. All relevant documents in support of this should be att
ached with Technical Bid.
D.        The bidder should have been in the business of providing vehicle(s) on h
ire for transportation of goods/parcels/mails to Central/State Government/ PSUs
/ Nationalized Banks/ Reputed Organizations/ prominent E-commerce/3rd Party 
Logistics (3PL) entities for at least three years.

E.        The bidder should have successfully executed/completed the contract o
n hire for transportation of goods/parcels/mails to Central/State Government/ P
SUs/ Nationalized Banks/ Reputed Organizations/ prominent E-commerce/3rd P
arty Logistics (3PL) entity, over the last three financial years:
                  i.        Three similar completed service costing not less than the amount equal to 40% of the estima

ted cost; or

                 ii.        Two similar completed service costing not less than the amount equal to 50% of the estimate
d cost; or

                iii.        One similar completed service costing not less than the amount equal to 80% of the estimate
d cost.
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F.        The contract copy and completion certificate for such contract shall be u
ploaded along with the Technical Bid. The submitted document must contain th
e name of the client, name of the supplier, value of contract and duration of con
tract (including start date and end date) and these details should be legible.
G.        Bidders who are Micro and Small Enterprises (MSEs) and have ‘Udyam’ r
egistration or “Start-Up” certificate from Department for Promotion of Industry 
and Internal Trade (DPIIT) or certificate of National Small Industries Corporation 
(NSIC) with current validity are exempt from the requirement of prior experienc
e and eligible to participate in tender on production of respective certificate sub
ject to meeting of quality and technical specifications. Such certificate should h
ave been issued prior to the date of issue to NIT.
H.        Average Annual turnover of the bidder for providing vehicle(s) on hire fo
r transportation of goods/parcels/mails for last three financial years(ending 31st

March of previous financial year) should be more than or equal to (Rs. 35,51,325/
- Thirty Five Lakh Fifty One Thousand Three Hundred Twenty Five Only ). Bidder shou
ld submit authenticated copies of Income Tax Returns, Audited Balance Sheet a
nd Profit & Loss Account for last three financial years along with Technical Bid.
I.          Bidder should not have been blacklisted or otherwise  debarred during t
he last five years by any Government Department/Ministry (Centre or State), or 
any Public  Sector Undertaking, for any failure to comply with the terms and con
ditions of any contract, or for violation of any Statute, Rule, or  Administrative In
structions. The bidder shall provide a self-declaration certifying compliance with
this condition.
J.         Any bidder from a country which shares a land border with India will be e
ligible to bid only if the Bidder is registered with the Competent Authority, speci
fied in Annex-I of Order (Public Procurement No.1) dated 23.07.2020. The decisi
on of the Competent Authority in this regard shall be final.
K.        “Bidder from a country which shares a land border with India” means:-
      i.        An entity incorporated, established or registered in such a country; or
    ii.        A subsidiary of an entity incorporated, established or registered in such a 

country; or
   iii.        An entity substantially controlled through entities incorporated,

established or registered in such a country; or
   iv.        An entity whose beneficial owner is situated in such a country; or
    v.        An Indian (or other) agent of such an entity; or
   vi.        A natural person who is a citizen of such a country; or

7 / 36



 vii.        A consortium or joint venture where any member of the consortium or
joint venture falls under any of the above.

L.         The beneficial owner for the purpose of 2(K) (iv) above will be as under:
1.         In case of a company or Limited Liability Partnership, the beneficia
l owner is the natural person(s), who, whether acting alone or together, or
through one or more juridical person, has a controlling ownership interest 
or who exercises control through other means.
Explanation-

                     i.        “Controlling ownership interest” means ownership of or entitlement 
to more than twenty-five per cent of shares or capital or profits of th
e company;

                    ii.        “Control” shall include the right to appoint majority of the directors 
or to control the management or policy decisions including by virtue
of their shareholding or management rights or shareholders agreem
ents or voting agreements;

2.         In case of a partnership firm, the beneficial owner is the natural person(
s) who, whether acting along or together, or through one or more juridical perso
n, has ownership of entitlement to more than fifteen percent of capital or profits
of the partnership;
3.         In case of an unincorporated association or body of individuals, the bene
ficial owner is the natural person(s), who, whether acting alone or together, or t
hrough one or more juridical person, has ownership of or entitlement to more th
an fifteen percent of the property or capital or profits of such association or bod
y or individuals;
4.         Where no natural person is identified under (1) or (2) or (3) above, the b
eneficial owner is the relevant natural person who holds the position of senior m
anaging official;
5.         In case of a trust, the identification of beneficial owner(s) shall include id
entification of the author of the trust, the trustee, the beneficiaries with fifteen p
ercent or more interest in the trust and any other natural person exercising ulti
mate effective control over the trust through a chain of control or ownership.
M.        Minimum Local Content: The ‘Local Content’ requirement to categorize a
supplier as ‘class-I local supplier’ is minimum 50%. For ‘Class-II local supplier’, t
he ‘local content’ requirement is minimum 20%.
N.        Bidders are required to supply BS-VI compliant closed body commercial 
vehicles having load carrying capacity of_05____tonnes or with space for _25__ 
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cubic meters or more volume in load carrying compartment to operate the rout
es. The bidder should either own, purchase or have a hiring agreement with the 
owners of vehicles which are offered to be supplied. In case the bidder wishes t
o deploy new vehicle(s), an affidavit in Annexure-XII may be furnished to this eff
ect. For such new vehicles, certificate and other documents of vehicles are not r
equired to be furnished /uploaded.[GP1] 
O.        All vehicles to be provided shall be fitted with Global Positioning System 
(GPS) to enable real time tracking of location of the vehicle and consignments t
hat it is carrying.
3.         Address:

                        For all purpose of the contract including arbitration there under,
the address of the bidder mentioned in the tender shall be final unless the firm 
notifies a change of address by a separate letter sent by registered post with a
cknowledgement due to the undersigned. The bidder shall be solely
responsible for the consequences of any omission or error to notify change of a
ddress in the aforesaid manner.
4.         Earnest Money Deposit (Bid Security):
A.        Earnest Money Deposit or bid security of Rs. 3,55,133/- (Three Lakh Fifty Five Thousa
nd One Hundred Thirty Three Rupees only) may be accepted in form of Insurance Surety Bonds, 
Account Payee Demand Draft, Fixed Deposit Receipt, Banker’s Cheque or Bank Guarantee (including e-Ba
nk Guarantee) from any of the Commercial Banks or online payment (RTGS/NEFT) safeguarding the Depart
ment of Post’s interest in all respects.

B.        Copy of EMD deposited in any manner above should be uploaded electronically by the bidder along
with the Technical Bid. The original document for such shall be sent in a sealed envelope to O/o The Post
master General, Agra Region Agra-282001 by Speed Post/Registered Post or submitted in person so t
hat the cover reaches on or before date & time of opening of tender. The bid security is to remain valid for 
a period of 45 days beyond the final bid validity period.

C.        Bidders who are Micro and Small Enterprises (MSEs) and have ‘Udyam’ registration of, or “Start-Up”
certificate from Department for Promotion of Industry and Internal Trade (DPIIT) or certificate of National S
mall Industries Corporation (NSIC) with current validity are exempt from payment of Earnest Money Depos
it (Bid Security) and eligible to participate in tender on production of respective certificate (applicable for t
his field of business), subject to meeting of quality and technical specifications.

D.        No request for transfer of any previous deposit of Bid Security or payme
nt of any pending bills, if any, held by the Department of Posts in respect of an
y previous contract will be entertained.
E.        Bidder shall not be permitted to withdraw the offer or modify the terms a
nd conditions thereof. In case the bidder fails to observe and comply with the
stipulations made herein or backs out after quoting the rates, the aforesaid amo
unt of Bid Security money will be forfeited.
F.        Tenders without Bid Security (Earnest Money Deposit) will be summarily 
rejected.
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G.        The bid security shall normally to remain valid for a period of 45 days be
yond the final bid validity period. Bid security will be released to unsuccessful b
idders once the contract has been signed with the successful bidder at the earli
est after expiry of final bid validity and latest on or before the 30th day after th
e award of contract.
5.         Preparation and uploading of Tender :
A.        Preparation of Bids:
i.          Bidder should take into account any corrigendum/addendum publishe
d regarding the tender document before uploading their bids.
ii.         Bid documents shall be uploaded in pdf/XLS format only. All copies to 
be uploaded shall be scanned at 100 dpi with Black and White option.
B.        Submission of Bids:
            Last date and time of uploading of Tender will be (Time as notified on Ge
M Portal).

i           The bidder should individually sign and upload all the required bid documents owning full responsib
ility for their correctness/authenticity as indicated in the tender document in GeM portal (https://gem.gov.i
n).

ii.         The server time (which is displayed on the bidder’s dashboard) will be
considered as the standard time for referencing the dead line for submission 
of the bids by the bidders, opening of bids, etc. The bidder should follow this t
ime during the bid submission.
iii.        Upon successful and timely submission of bids, the portal will give a s
uccessful bid submission message and a bid summary will be displayed with 
bid number and the date and time of the submission of the bid with all other r
elevant details.
iv.        The bid summary should be printed and retained as an acknowledge
ment of the submission of the bid. This acknowledgement may be used as en
try pass for any bid opening meetings.
6.            Signing of Tender:

A.        An individual signing the tender or other documents connected with cont
ract must specify whether he/she signs as:

i.          A “sole proprietor” of the concern or constituted attorney of such sole pr
oprietor.
ii.         A partner of the firm, if it is a partnership firm, in which case the partner
must have authority to execute contracts on behalf of the firm and to refer to ar
bitration disputes concerning the business of the partnership either by virtue of 
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the partnership agreement or by a power of attorney duly executed by the part
ners of the firm.
iii.        A director or a principal officer duly authorized by the Board of Directors
if it is a company. A copy of the board resolution/authority duly signed by all Dir
ectors of the company should be enclosed. 
B.        In case of partnership firms, a copy of the partnership agreement, or
 
 general power of attorney executed in favour of any of the partners or any auth
orized officers of the firm, then copy of power of attorney duly attested by a Not
ary Public, should be furnished on stamped paper duly sworn or affirmed by all t
he partners admitting execution of the partnership agreement or the general po
wer of attorney. Copies of all these documents are to be uploaded with Technica
l Bid.
C.        In case of partnership firms where no authority to refer disputes concern
ing the business of partnership firm has been conferred on any partner, the tend
er and all other related documents must be signed by all partners of the firm.
D.        A person signing the tender form or any documents forming part of the t
ender on behalf of another person should have an authority to bid on behalf of s
uch other person and if, on enquiry it appears that the persons so signing had n
o authority to do so, the Department of Posts, may, without prejudice, cancel th
e contract and hold the signatory liable for all costs, consequences and damage
s under the civil and criminal remedies available.

7.         Technical Bid:

A.        All relevant connected documents relating to the Technical Bid as menti
oned in this NIT and in Annexure-III of this tender should be uploaded according
ly. Annexure-III duly filled in and signed by the bidder shall also be uploaded alo
ng with other documents.

B.        Along with the Technical Bid, the bidder should submit i.e. upload the Pre
-Contract Integrity Pact as prescribed by the Govt. of India (Annexure-V). Furthe
r, the bidder shall submit duly filled and signed copy of Technical Compliance sh
eet (Annexure VII). Bid submitted without the Pre-Contract Integrity Pact, where
ver applicable, shall not be considered.
C.        All documents of Technical Bid and supporting documents should be duly
filled and digitally signed and submitted (uploaded) electronically in pdf format 
on the GeM portal. The bid of the bidders whose Technical Bid documents and s
upporting documents are not duly filled or digitally signed will be summarily reje
cted.
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D.        The bidder shall ensure that documents uploaded by them along with Te
chnical Bid are genuine. Any incorrectness/deviation noticed shall lead to cance
llation of bid/work, forfeiting of EMD, and blacklisting of bidder.
E.        The bidder should keep track of any corrigendum/addendum issued in co
nnection with this NIT, if any, from time-to-time on GeM portal. The Department 
of Posts will not be responsible for any claims/problems arising out of this.

8.         Commercial Bid:

A.        The Commercial Bid should be submitted in Excel file format/format    pr
ovided in GeM portal. The bidder shall sign and upload the required bid docume
nts one by one as indicated in the tender document.

B.        The Commercial Bid of the bidder shortlisted after evaluation of Technic
al Bids will be opened on a specified date and time to be intimated to respectiv
e bidder.
C.        A consolidated rate including fuel price applicable on the date of issue of
this NIT, charges for providing GPS facility, all tolls and taxes applicable by Cent
ral/State government, GST, maintenance, drivers and personnel should be quot
ed. However, the rate for each item should be shown separately. The price quot
ed shall be firm and final.
D.        Any conditional bid will not be accepted.
E.        In case of any discrepancy between the prices written in figures and wor
ds, the amount written in words will be taken into consideration.
F.         In case two or more bidders quote exactly the same price for a single ro
ute than bidder with higher average financial turnover for last three financial ye
ars would be considered as successful bidder.
9.        Performance Security:

A.        The successful bidder shall furnish Performance Security deposit equival
ent to 5% of the total value of the contract in the form of Insurance Surety, Bon
ds, Account Payee Demand Draft, Fixed Deposit Receipt from a Commercial Ba
nk, Bank Guarantee (including e-bank Guarantee) from a Commercial bank or o
nline payment (RTGS/NEFT) within 14 working days from the date of this tender
being accepted. The competent authority may extend the performance security
submission date in case of exceptional circumstances provided a written reque
st is made within 14 working days from the date of acceptance of tender. Howe
ver, in case of failure of submission of the Performance Security within the abov
e mentioned time period, the sum of the Earnest Money Deposit (Bid security) w
ill be forfeited and accepted tender shall be cancelled.
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B.        The Performance Security will remain valid for a period of 60 days beyon
d the date of completion of this contract. The amount will be refunded to the co
ntractor without interest, after he duly performs and completes the contract in 
all respects.
C.        In the event of a breach of contract by the contractor, the Performance S
ecurity will forfeited and credited to the Department of Post’s account.
10.       Validity of the bids:
A.        The contract will be effective for two years from the date of signing of contract unless terminated 
earlier as per clauses of this NIT.

B.        The contract may be renewed for a further period of one year by the competent/tender accepting a
uthority as mutually agreed upon, subject to satisfactory performance of contractor, on the same rate and 
terms & conditions.

11.       Opening and evaluation of Tender:

                        A duly constituted Tender Evaluation Committee will open and e
valuate the Technical Bids and Commercial bids on the date and time indicated 
in the Schedule of Tender. Technical Bids will be evaluated first. Thereafter, Co
mmercial bids of bidders shortlisted based on evaluation as per technical para
meters will be opened on a specific date and time to be intimated to the bidder 
online through the GeM portal.
12.       Criterion for evaluation of tenders:

A.        The technical evaluation of the tenders will be done by Tender Evaluatio
n Committee on the basis of minimum eligibility and all supporting documents u
ploaded with Technical Bid (Annexure-III).
C.        The panel of technically qualified bidders shall be prepared by Tender Ev
aluation Committee based on technical parameters. Commercial Bids of only th
ose bidders shall be opened who are included in the panel of technically qualifie
d bidders.
D.1.     The bidding parameter for evaluation of commercial bid would be the tot
al rate from origin to destination and vice-versa for a single route. The bidder q
uoting the lowest rates from origin to destination and vice-versa would be identi
fied as successful bidder. (subject to clauses 12 D (2) & 12 D(3) below)

D. 2.    Margin of Purchase Preference:  The margin of purchase preference 
shall be 20%.
D. 3.    Preference to Make in India:  ‘Class-I local supplier’ shall get purchase
preference over ‘Class-II local supplier’ as well as ‘Non-local supplier’, as per foll
owing procedure:
                  i.        Among all qualified bids, the lowest bid will termed as L1. If L1 is ‘Cla
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ss-I local supplier’, the contract will be awarded to L1.
                 ii.        If L1 is not ‘Class- I Local Supplier’, the lowest bidder among the ‘Clas

s-I local supplier’, will be invited to match the L1 price subject to Clas
s-I local supplier’s quoted price falling within the margin of purchase 
preference, and the contract shall be awarded to such ‘Class-I local s
upplier’ subject to matching the L1 price.

               iii.        In case such lowest eligible ’Class-I local supplier’ fails to match the L
1 price, the ‘Class-I local supplier’ with the next higher bid within the 
margin of purchase preference shall be invited to match the L1 price 
and so on and contract shall be awarded accordingly. In case none of
the ‘Class-I local supplier’ within the margin of purchase preference 
matches the L1 price, the contract may be awarded to the L1 bidder.

13.       Communication of Acceptance:

                        Successful bidder will be informed of the acceptance of his tende
r by the Department of Posts. Necessary instructions regarding the acceptance 
and the amount of Performance Security will be communicated to the successfu
l bidder.
14.       Insolvency etc.:

                        In the event of the firm being adjudged insolvent or having a re
ceiver appointed for it by a court or any other order under the Insolvency
Act/Insolvency and Bankruptcy Code, 2016 made against them or in the case of 
a company passing any resolution or making of any order for winding up, wheth
er voluntary or otherwise, or in the event of firm failing to comply with any of the
conditions herein specified the Department of Posts shall have the power to ter
minate the contract without previous notice.
15.      Breach of terms and conditions:

                        In case of breach of any of terms and conditions mentioned abov
e, the competent authority will have the right to cancel the work order and nothi
ng will be payable by this Department in that event and the performance securit
y deposit shall also stand forfeited.
 

16.      Subletting of Work:

                        The bidder shall not assign or sublet the complete work or subse
quent or any part of it to any other persons or party.
17.      Right to call upon Information regarding supply of vehicles:

                        The Department of Posts will have the right to call upon the infor
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mation regarding status of provision of vehicles along all routes at any point of ti
me.
18.       The tender is not transferable. Only one tender shall be submitted by a 
bidder.
19.       Arbitration

A.        All disputes, differences and questions arising out of or in any way touchi
ng or concerning this agreement or the subject matter thereof or the respective 
rights, duties or liabilities of the parties there under or in respect of this agreem
ent (except the decision whereof is hereinbefore otherwise expressly provided f
or) shall be referred to the sole arbitration of any person appointed by the  Chief
P.M.G U.P Circle Lucknow 226001, or in case designation of the designated person 
is changed or office of the designated person is abolished, to the sole arbitration
of any person appointed by the officer who for the time being is entrusted, whet
her or not in addition to other functions, with the functions of the  Chief P.M.G U.
P Circle Lucknow 226001, by whatever designation such officer may be called (he
reinafter referred to as the ‘said Officer’). There will be no objection to any such 
appointment that the person appointed is a Government servant, that he had t
o deal with the matters to which this agreement relates and that in the course o
f his duties as such Government Servant he had expressed views on all or any o
f the matters in dispute or difference. The award of such arbitrator shall be final 
and binding on the parties to this agreement. It is a term of this agreement that
in the event of such arbitrator to whom the matter is originally referred being tr
ansferred or vacating his office or being unable to act for any reason, the Chief 
P.M.G U.P Circle Lucknow 226001, or the said officer shall appoint another person t
o act as arbitrator in accordance with the terms of this agreement. Such person
s shall be entitled to proceed with the reference from the stage at which it was l
eft by his predecessor.
B.        The arbitrator may, from time to time, with the consent of the parties, en
large the time for making and publishing the award. Subject as aforesaid the In
dian Arbitration and Reconciliation Act, 1996 (revised from time to time) shall a
pply to the arbitration proceedings under this clause.

C.        Upon every and any reference as aforesaid the assessment of costs incid
ental to the reference and award respectively shall be in the sole discretion of t
he sole arbitrator. The venue of the arbitration proceedings will be the office of t
he  Chief P.M.G U.P Circle Lucknow 226001  or such other place which the sole arbit
rator may decide.
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ANNEXURE-II
 

PARAMETERS, WORK SPECIFICATIONS AND OTHER TERMS AND CONDITIONS OF THE CONTRACT
FOR HIRING OF COMMERCIAL VEHICLES WITH DRIVER FOR CONVEYANCE OF PARCELS/MAILS O
N ROUTE  Jhansi RMS to Lucknow RMS & vice versa .
1.         Scope of work

A.        Department of Posts intends to operationalize (“Jhansi RMS to Luckno
w RMS & vice versa”), for transportation of parcel bags/postal mail bags/articl
es through commercial vehicles. The commercial vehicles are required to be fitt
ed with Global Positioning System (GPS) having load carrying capacity of 05 ton
nes or more with space for “25” cubic meters volume or more from eligible firm
s/transporters/ bidders for carrying of parcel bags/postal mail bags/articles on t
he following route.

Sl.N
o.

Name of r
oute

Approximat
e distance (
one way)

Parcel/Mail B
ag collection
point

(Origin)

Parcel/Mail Bag
exchange point
(Intermediate)

Parcel/Mail Ba
g delivery poi
n t (Destinatio
n)

Fixed timelin
e (Origin to 
Destination) 

1. Jhansi to 
Lucknow 
& vice ve
rsa

322 Jhansi RMS Parichha SO
Chirgaon SO
Moth SO
Orai HO
Kalpi SO
Kanpur RMS
Lucknow RMS

Lucknow RMS As tabulate
d below

 
Out Trip  IN Trip

Arrival Departure Distance Name of Mail of
fice/Post office

Arrival Departure Distance

 

--- 04:00 00 Jhansi RMS 22:30 --- 18

04:35 04:40 18 Baragaon SO 21:50 21:55 06

04:50 04:55 06 Parichha SO 21:35 21:40 09

05:05 05:10 09     Chirgaon SO 21:20 21:25 25

05:45 05:50 25 Moth SO 20:40 20:45 37

06:30 06:32 37 Ait SO 20:58 20:00 26

07:00 07:10 26 Orai HO 19:20      19:30 35

07:50 07:55 35 Kalpi SO 18:35 18:40 81

09:40 10:10 81 Kanpur RMS 16:20 16:50 85
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12:30 ---- 85 Lucknow RMS ---- 14:00 00

  322 Total        322
*or as decided by the competent authority i.e. Postmaster General Agra Region Agra with prior inf
ormation to service provider at least 72 hrs beforehand.

B.        The vehicles will run between the routes as mentioned at para 1(A) abov
e for transportation of parcel bags/postal mail bags/articles on all days of a wee
k including Sundays/gazetted holidays.
C.        The number of hired vehicles on the above routes may increase or decre
ase on any day as per operational requirement.
D.        The timing and location of origin, intermediate and destination points of 
above RTN route(s) may change as per operational requirement and the contrac
tor will be bound to provide and operate their vehicles accordingly.
E.        The Department of Posts, giving a notice of one week, may add additiona
l exchange points within a single route as mentioned in para 1(A) above. The fix
ed timelines shall be revised and compensation shall be paid for extra distance 
covered (if any) to the bidder as per following criteria:
      i.        For each additional exchange points, fixed timeline will be increased by 1 

hour for unloading & loading at these points.
    ii.        In case of diversion from specified route due to addition of exchange poin

ts, the travel timeline would be increased by 1 hour for each additional 42
km travelled on highway & for every 20 km travelled within city limits. For
example, If the vehicle covers an additional distance of 50 kilometers incl
uding 30 kilometers on highway and 20 kilometer in city on one side to re
ach exchange points than additional time of 1 hour and 43 minutes will be
added to fixed timeline. Similarly, additional time shall be calculated for r
everse journey from these exchange points.

   iii.        The additional distance covered shall be calculated using navigation tools
. Such a change shall be approved by competent authority on the basis of
discussion and mutual agreement with bidder. Penalty clause will be appli
cable in case of breach of agreed timelines for exchange points.

   iv.        The compensation for extra kilometers run due to addition of exchange p
oints per route shall be calculated as per below mentioned formula:
{Contracted rates per rotation trip / (2 X Distance for one way)} X Extra K
ilometer run per trip

E.1. The Department of Posts, giving a notice of one week, may also delete mail /bag exchange points with
in a single route as mentioned in para 1(A) above. The fixed timelines shall be revised accordingly. Due to 
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deletion of exchange point within a single route, deduction in payment for each trip will be made as per be
low mentioned formula:

{Contracted rates per rotation trip / (2 X Distance for one way)} X No. of Kilome
ter reduce per trip

F.         No official will be provided by Department of Posts with vehicles conveyi
ng parcel/mailbags. The driver or any authorized person deputed by the bidder 
on the vehicle will collect/load the bags from origin office under clear receipt an
d deliver/unload it to destination office including unloading/loading bags at the 
exchange points along the route. It should be ensured by the driver or the autho
rized person that the vehicle is properly sealed with Bullet seals (provided by De
partment of Posts)before departing from any origin/exchange point and that the
serial number of the bullet seals is entered in the work papers provided to him.
 
G.        The time schedule for movement between origin and destination offices 
including additional exchange points shall be provided to successful bidder by c
ompetent authority.
H.        It shall be the responsibility of the successful bidder to have a Global Pos
itioning System (GPS) device installed in the vehicle to enable tracking of locati
on of the vehicle at all times from origin to destination. The successful bidder
shall provide for online platform-based tracking of vehicle on real time basis. Fu
rther, the tracking system shall be compatible for integration with the IT system
of Department of Posts as and when required. The successful bidder shall also p
rovide weekly/fortnightly/monthly MIS report in the format provided and raw da
ta (MS Excel format) consolidated for vehicle movement across all routes on mo
nthly basis, to the Department of Posts.
I.          The Department of Posts, by giving a notice of one week, may ask bidde
r to remove the GPS device installed by the bidder and install a GPS device mon
itoring system provided by the Department of Posts or any party/vendor
appointed by the Department. The cost of GPS service thereupon shall be deduc
ted in the monthly billing.
J.         The Turnaround Time (TAT) to perform unloading and loading of parcel b
ags/postal mail bags/articles etc at destination office shall ordinarily be 4 hours 
unless specifically stated otherwise.
K.        Department of Posts may require enhancement in the carrying capacity 
of the vehicle on the tendered route or may require additional vehicle on the te
ndered route. The capacity and periodicity of the requirement will be notified by
the Department on the same terms and conditions as defined in para 28 of this 
Annexure. The successful bidder shall be compensated for provision of such add
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itional capacity/vehicles in proportion of the approved tender rates as provided
in the table at para M. The successful bidder shall be bound to replace or provid
e additional vehicles of increased/decreased capacity as per the specifications d
efined in para 2 below:
L.       In case of decreased requirement in capacity of the tendered
vehicles/additional vehicles, the same may be replaced with vehicles of decreas
ed capacity on the tendered route(s). The Department will accordingly inform t
he successful bidder through notice for replacement of such vehicles with decre
ased capacity as and when required. The successful bidder shall be bound to re
place such tendered vehicles with decreased capacity within 30 days as per spe
cifications defined in para 28 of this Annexure. The deduction in the bill will be 
made for replacement of decreased capacity vehicles as provided in the table a
t para M below. It may be noted that capacity of regular tendered vehicle can b
e reduced bya maximum of 3 tonnes only.
M.        The rates payable to the successful bidder for provision of tendered vehi
cle(s) or additional vehicle(s) required as per provision under this NIT will be as 
below:

S . N
o.

Commercial vehicle type Rates payable for tendered v
ehicle from origin to destinati
on and vice versa (contracted
rates)

1. 5 tonne capacity with space for 2
5 cubic meter volume or more in 
load carrying compartment

65% of T

2. 7 tonne capacity with space for 2
8 cubic meter volume or more in 
load carrying compartment

75% of T

3. 9 tonne capacity with space for 3
2 cubic meter volume or more in 
load carrying compartment

Tender rate of 9 tonne vehicle (T)

4. 12 tonne capacity with space for 
40 cubic meter volume or more i
n load carrying compartment

115% of T
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5. 14 tonne capacity with space for 
42 cubic meter volume or more i
n load carrying compartment

130% of T

N. The Department may also require additional vehicles to run on a part of the r
oute (as mentioned in this tender document) on point-to-point basis. Rates for r
unning such vehicle(s) on point-to-point basis will be compensated on pro-rata b
asis.

Rates payable on point to point basis per trip= contracted rates payable to vehi
cle on the given route (Rs./Km) x Distance between points.

Example:

·         A tendered route is touching 4 points as A->B->C->D & vice-versa having total
running distance of route from A to D as 1000 Kms and with rate payable as Rs.
30/Km.

·         If Department requires a vehicle to be run from point B to point D only (with
distance 400 kms), rates would be calculated as below:

·         Rates payable from point B to point D per trip= Rs.30 x 400= Rs. 12,000/
-

O.  In the event of failure to provide additional vehicle or vehicles with enhance
d capacity on the tendered route by the successful bidder in case of emergency
/short term requirements, the Department of Posts may hire vehicle(s) from the
pool of technically qualified bidders who had participated in the instant tender a
s per the existing contracted rates payable to the successful bidder (para 28 als
o applicable). However, penalties in case of non-adherence to fixed timeline as 
per para 16 will be applicable. All requirements and features in such vehicle (s) 
should be as per the terms and conditions of this tender and accepted by the co
mpetent authority. The preference for selection of technically qualified bidder fo
r this purpose shall be as under, in priority

(i) Three similar completed service costing not less than the amount equal t
o 40% of the estimated cost.

(ii) Average annual turnover submitted as a part of Technical bid.

2.         The vehicle provided by the bidder should be BS-VI compliant and shou
ld not be more than three years old i.e. the vehicle should have registered on or
after 03.01.2022, and have a load carrying capacity of 05 tonnes or more with
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space for 25 cubic meter or more volume for the route mentioned in para 1(a). 
There should be a provision of seating arrangement for traveling of one postal o
fficial if and when required. The body of the vehicle should be fully covered with
water-tight metal sheets, paint the vehicle as per requirement of Department of
Posts. The rear compartment of the vehicles should have two-part locking syste
m. Firstly, the doors should have total of four lock bars comprising of two lock b
ars on each door and provision to secure these doors using Bullet seals
(provided by the Department). Secondly, there should be a hidden locking syste
m underneath the door of rear compartment with access from below. The vehicl
e should be available for operations within 30 days of awarding of tender. The c
ontractor will provide high quality nylon/polypropylene cargo nets of appropriat
e load bearing capacity and size with hooks for fastening to the inside of vehicle
s to be used as separators. The number of such separators per vehicle shall be 
provided by the Department.

3.         The successful bidder should bring to the notice of the Department of P
osts, details of any discrepancy/ irregularity in performing the journey immediat
ely and from time to time.

4.         The competent authority reserves the right to reject any or all tender(s) 
without assigning any reasons.

5.         The make and model of the vehicle should be specified separately in An
nexure-III. Copies of registration certificate, fitness certificate, PUC Certificate a
nd insurance should be submitted after finalization of the Tender process. All th
e vehicles must have valid road permit to run all over India.

6.         The successful bidder shall have to enter into agreement with Departme
nt of Posts, within 07 days of date of issue of communication regarding accepta
nce of tender by Department of Posts, on non-judicial stamp paper of Rs.100/- c
ost of which shall be borne by the bidder.

7.            The successful bidder shall provide the desired number of vehicles for the
prescribed route as per the approved tender rate.

8.            Contract charges to be mentioned in the commercial bid include charges 
of driver, repairs and maintenance of vehicle & GPS system, insurance, di
esel/oil and also any other incidental expenses like toll taxes etc.

9.         In the case of any accident, all the claims arising out of it shall be met b
y the bidder.

10.       The vehicle will be kept neat and clean and in perfect running condition.
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GPS provided to the vehicles should also be in proper working condition. Bidder 
shall provide vehicle of colour and branding as specified by the Department of P
osts. Non provision of vehicle shall be considered as a default in context of para
16 (D) of this Annexure.

11.       The vehicles supplied should also meet all legal and statutory environm
ental / similar requirements.

12.       In case the vehicle goes out of order/ breaks down or does not function 
for any other reason at any point en-route, the Bidder shall provide a substitute 
vehicle as early as possible. During the intervening period, the Bidder shall
ensure the safe custody of all consignments in the vehicle. In case the bidder d
oes not provide a substitute vehicle within a reasonable period of time, the Dep
artment of Posts would have a right to hire a vehicle from the market at the cos
t of the Bidder.

13.       The driver should have valid driving license and the vehicle should be re
gistered with the concerned authorities. Necessary documents in this regard sh
ould be provided. The drivers of the vehicle provided must follow traffic rules an
d other regulations prescribed by the Government from time to time.

14.       The drivers while performing the duty must be neatly dressed, preferabl
y water proper uniform and must carry a identify card [GP2] and mobile phone in 
working condition, for which, no separate payment shall be made by the Depart
ment of Posts. The driver of the vehicles provided by the selected bidder should
not have any adverse antecedents.

15.       The contract between the Department and the successful bidder can be
cancelled with prior notice of at least 60 days by either party to the contract.

 

 

16.       Penalties

A.        In the event of non-supply of vehicle or non-completion of any journey or
of delay in completion of any journey in accordance with the time table hereinb
efore provided. In the event of failure to deliver the parcel/mailbags at the pres
cribed destination offices in time or receive/hand over any postal article or parc
el/mail bags at any of the places (not more than the prescribed capacity of vehi
cles), failure to maintain efficient service to offices prescribed in the schedule of
trips, the bidder shall be liable to pay the below mentioned penalties.
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S. No Penalty Condition Penalty amount

1 Non provision of vehicle/vehicles for
any trip

1.           The Department of Po
sts would have a right to hi
re a vehicle from the marke
t/pool of technically qualifie
d bidders and expenditure i
ncurred will be borne by th
e contracted Bidder. The a
mount will be deducted fro
m the monthly bill raised b
y the bidder.
2.           No payment shall be 
made to bidder for failed tr
ip

3.           A fixed amount of Rs. 
10,000/- for each incidence 
of non-attendance at any or
igin/exchange/destination p
oint during a trip will be de
ducted from the monthly bil
l raised by the bidder.

2

Non-provision of India Post branded 
vehicle for any trip.

(Not applicable in case of short term
and emergency requirement as des
cribed in para 28 of this Annexure)

 

India Post branded vehicle for applic
ation of penalty clause means vehicl
e painted as per Department of Post
s requirement

1.            Non provision of vehic
le shall be considered a def
ault in context of para 16 (D
) of this Annexure.

2.            Exemption may be
given by competent authori
ty in exceptional circumstan
ces.

3a.
Penalty in case of non-adherence to fixed timeline as per p
ara 1(A)
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Trips delay per month per route Penalty as % of monthly 
bill (per route)

              I.       Less than or equal to 5% of total mo
nthly trips Nil

            II.       More than 5% & less than or equal t
o 10% of total monthly trips 5%

           III.       More than 10% & less than or equal 
to 20% of total monthly trips 15%

          IV.       More than 20% of total monthly trip
s 20%

3b.

Relaxation of upto 30 minutes to fixed timelines mentioned in par
a 1(A)shall be permitted for 10% of monthly trip before applicatio
n of clause 3a above. Relaxation beyond 30 minutes may be given
for such 10% in monthly trips in extraordinary circumstances with
approval of competent authority. Further, such breach would not b
e considered as default in context of para 16 (D) of this Annexure.

B.        Provided always that the bidder shall not be liable to pay any such amou
nt under this clause for any such default, delay or failure as hereinbefore descri
bed if and so far as the same shall have been caused by or be due to closing of 
road by the District Board, Public Works Department, or the Police to motor vehi
cles carrying mails, mob violence or other irresistible force or an act of God. But
the fact that part of the road may become impassable for vehicular traffic shall 
not relieve the successful bidder of his liabilities under the contract and in such 
case, notwithstanding anything hereinbefore contained, he shall without extra c
ost to the Government, arrange to convey the parcel and mail bags to prescribe
d destination as per schedule.
C.        Provided further that the liabilities of the bidder to pay the amounts here
inbefore mentioned are without prejudice to the Department of Posts’ other righ
t to be reimbursed any expenses to which the Department is put to as a conseq
uence of such default and other rights in respect thereof.
D.        Provided also that if the bidder makes more than six defaults in one mon
th repeated for more than three months in a year or fails to maintain an efficien
t motor vehicle service or to perform and observe any of the stipulations, agree
ments and conditions herein contained (as to which, the decision of the compet
ent authority will be final) or if the bidder becomes insolvent or if a company bei
ng dissolved except as provided in para 33 of this Annexure either voluntarily or
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compulsorily, the authority who has signed this agreement may, by a written no
tice, forthwith terminate the contract after a decision to terminate the contract i
s taken by the competent authority in addition to or in lieu of any other remedie
s, and also declare forfeited the whole or any part of the security.
E.        Provided further that in the event of the contract being liable to be termi
nated as aforesaid, the Department of Posts may, at its discretion, either termin
ate the contract or forfeit the entire performance guarantee money and termina
te the contract. But any such termination of the contract or forfeiture of security
as aforesaid shall be without prejudice to the right of the Department to all othe
r remedies in respect of every failure or default and particularly to the Departm
ent’s right to recover the full amount of loss or damages which the Department 
may have sustained even though the amount be in excess of the sum forfeited 
and the security so forfeited may or may not be taken towards satisfaction of an
y such loss or damages.

17.       The successful bidder and driver shall be bound to carry out the instruct
ions of the Department of Posts as well as of the officers assigned to the
vehicle.

18.       A daily record indicating time in and time out from origin and destinatio
n office and exchange points for each vehicle shall be maintained in a log book 
by the successful bidder.
19.       Dedicated vehicles and drivers must be provided and changes will be pe
rmitted only in exceptional circumstances with the consent of the competent au
thority.
20.       In the event of the award of the contract and prior to execution of the c
ontract, the successful bidder shall be required to submit the competent authori
ty, copies of the registration certificate, permits or licenses issued by Central Go
vernment/State Government/Local Government, Fitness/Road Worthiness Certifi
cate, PUC Certificate, comprehensive insurance policies of the vehicles being off
ered for hire and particulars with photograph of the vehicle along with copy of d
riving license of the drivers dedicated to each vehicle. The vehicle shall meet all
requirements relating to Motor Vehicles Act and any additional requirements wh
ich may come into effect during performance of this contract. Bidder shall also 
be required to produce the vehicles for the physical verification/ inspection to c
ompetent authority prescribed for the purpose, in order to ensure vehicles are a
s per requirements mentioned in para 2 above and para 3(A) of Annex. – III. A c
hecklist is given in Annexure-VIII for reference.
21.       The contract will be effective for two years from the date of sig
ning of Agreement unless terminated earlier as per clause No. 15& 16. The c
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ontract may be renewed for a further period of one year, subject to satisfactory 
performance and on the same terms and conditions.
22.       The contract shall remain valid till the completion of scope of services or
end of contractual duration (whichever is earlier) unless terminated by either of 
the parties as per provisions of the contract.
23.       On expiry of the contract, Departmental branding, if any, shall be remov
ed from the vehicles before the security deposits of the contractor are refunded
. The successful bidder shall also submit an undertaking for this purpose along 
with the Technical bid.

The contractor shall give an undertaking with the Technical Bid that the v
ehicle will be used solely for the purpose of transmission of postal/mail bags an
d not for any other item not related to Department of Posts.

The contractor shall be solely responsible for any legal consequences arisi
ng out of the illegal use of the hired vehicle. An undertaking to this effect should
be provided by the contractor with the Technical Bid.

24.       Terms of payment

A.        The bidder shall raise bill/invoice on or before the 15th day of the succee
ding calendar month through GeM portal in respect of such services showing th
e details of calculation with full particulars and documents in support thereof to 
competent authority in Postal Circles associated with origin city of respective ro
utes. The bills may be submitted offline to the Department of Posts whenever th
e bidder is unable generate invoice through GeM portal. The monthly remunera
tion is payable to the bidder(s) within 30 days of the presentation of the bill as a
foresaid.
B.        No payment shall be made in advance nor shall any loan from any bank 
or financial institution be recommended on the basis of the order of award of wo
rk.
C.        All payments shall be made by the Department of Posts by cheque/NEFT/
RTGS only.
D.        The Department of Posts shall be at liberty to withhold any of the payme
nts in full or in part subject to recovery of penalties as per para 16 of this Annex
ure.
E.        The term “payment” mentioned in this para includes all types of paymen
t due to the firm arising on account of this contract excluding Bid Security and P
erformance Security governed by the separate clauses of the contract.
F.         TDS and other taxes will be recovered from all the bills before making p
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ayments as per the rates and instructions prevailing at the time of payment.
G.        The amount which may be paid to or claimed against the successful bid
der due to HSD (High Speed Diesel)fuel price increase/decrease shall be calcula
ted as per methodology given below.

H.           Provided always that, during the continuation of this contract, if  the ave
rage HSD fuel price (including local Government taxes) prevailing on 15th of a gi
ven month for any of the calendar months in which this contract will be in force,
be more or less than the average HSD fuel price(including the local Government
taxes) prevailing on the date of issue of the Notice Inviting Tender (NIT) (here-in
-after referred to as the basic price), than amount which may be paid to or clai
med against the successful bidder shall be 0.3% of bid price per route for every 
1% increase or decrease in basic HSD fuel price. The amount which may be pai
d to or claimed against the successful bidder shall be calculated for all trips und
ertaken in a given month. The calculation shall be undertaken as per the followi
ng formula.
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Amount to be paid or claimed against the bidder (in % of bid price per rou
te)= (P1 – PB) / PB x 100 x 30/100 where

P1 = Average HSD fuel price on 15thof the month of start of operations an
d thereafter (simple average of price prevailing in origin and destination c
ities);

Sum of HSD fuel price on 15th of the month in orig
in and destination cities

* Average HSD price =   ------------------------------------------------------------------
---------

2

PB = Basic HSD price on the date of issue of tender as given below(simple
average of price prevailing on the date of issue of NIT in origin and destin
ation cities):-

Origin -  Destination 
Pair

Price in origin
city as on __/_
_/__

Price in Destin
ation city as on
__/__/__

Simple averag
e

Delhi – Nagpur    

    

    

    
Example:

Assumptions

·         Issue date of NIT – 01/09/2019

·         Date of start of operations – 01/11/2019

·         Average base price of HSD on 01/09/2019 in origin and destination city  -
Rs. 70/-

·         Average price of HSD on 15/11/2019 in origin and destination city – Rs. 7
7/-

·         Based on above assumption the compensation for the month of Novemb
er 2019 would be 3% of bid price for each trip performed in the month of 
November 2019.
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I.          The amount which may be paid to or claimed against the bidder on this 
account shall be claimed within 90 days by the Government or the bidder as the
case may be.
J.         And provided further that in case of extra kilometer run due to addition o
f transshipment centre along the route, the amount which may be paid to or cla
imed against the bidder due to HSD price increase/decrease would be reckoned 
basis total compensation paid as per para 1 above.
K.        Provided always that no claim for any increase in the remuneration for a
ny calendar month shall be considered by the Government if the bill for any cal
endar month is not submitted by the bidder(s) on or before the date herein befo
re mentioned.
L.         Provided also that if during the period of this agreement the costs incurr
ed by the bidder in fulfilling this agreement are increased or decreased as a dire
ct result of the passing of any Act of Legislature, the contracting parties hereto s
hall respectively be entitled to claim corresponding revision of payment to be m
ade to the bidder under this agreement.
 

25.      Bidder will not use the vehicle for the purpose of this agreement until its 
style, power, design manufacture and body and other prescribed specifications 
have been approved by the competent authority as mentioned in para 20of this
Annexure for use under this agreement. All such vehicles approved by compete
nt authority shall only be used by the successful bidder for the conveyance of th
e said parcel bags and for the performance of this agreement.
26.       The successful bidder during the period of the contract will punctually o
bserve the timings mentioned in the schedule of trips for the departure and arri
val from and to the various offices and Parcel/mailbag exchange points and will 
follow the routes respectively prescribed in such schedule for particular trips be
tween various offices and exchange points mentioned in that schedule.
27.       Postal staff at the loading point will ensure that the vehicle is not overlo
aded beyond its prescribed carrying capacity. However, the driver will also have
to confirm that vehicle is not overloaded before departure and point out any dis
crepancy before the start of the journey.
28.       Change in Schedule

A.        Department of Posts by notice in writing by the competent authority  sha
ll be at liberty at any time or times or from time to time whenever deemed fit, t
o make any alternations in the capacity of the schedule or schedule of trips or t
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o cancel or alter the schedule of trips or to substitute another schedule. But any
such cancellation alteration or substitution will be made only after one week’s p
rior notice to the bidder except in emergency cases. The competent authority m
ay also at any time order in writing an extra trip to be performed on any particul
ar day as per below mentioned timelines:

Arrangement type Notice period for bidder Requirement of vehicle

Long term 20 days For more than 3 months 
(Multiple trips)

Short Term 7 days For upto 3 months (Multi
ple trips)

Emergency 24 hours For single trip
B.        Provided further, that in the event of an extra trip being ordered compet
ent authority will also fix the hours of arrival and departure of such additional tri
p and also specify the type of motor vehicles to be used for the purpose.
C.        And provided further, that for emergency requirement successful bidder 
may be compensated extra by no more than15% of bid price. However, no such
compensation shall be paid for short term requirement.
D.        And provided further that non-provision of non-branded vehicle for short 
term and emergency arrangement will not be considered as default as mention
ed in para 16of this Annexure.
E.        And provided further that, the successful bidder shall inform the compet
ent authority that vehicle provided under short term and emergency arrangeme
nt are as per prescribed specifications.   
F.         And provided further that, for providing vehicle on long term arrangeme
nt, the successful bidder has to fulfill requirements given in NIT and the success
ful bidder shall take approval of competent authority as per terms and condition
s of the NIT.
29.       The Bidder will comply with the instructions of the said postal competen
t authority, as mentioned in the schedule of trips, as to the mode in which the s
aid parcel and mail bags will be stored, packed and loaded in, or removed, from
the vehicles of the bidder.
30.      The successful bidder will be solely responsible for obtaining necessary p
ermits, licenses, etc. from the Local Authorities or State Governments. The bidd
er will bear and pay all rates, taxes and fee levied by a local authority or a state
government payable in respect of the motor vehicles provided by the bidder for
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the purposes of this agreement. The successful bidder shall at his own expense 
maintain all such motor vehicles, machinery and all parts thereof in clean, good
and proper working condition and all motor vehicles shall be fit for use. The suc
cessful bidder shall supply all fuel, lubricants, carriage lights, spare parts and ot
her things necessary for the proper running thereof and for the due performanc
e of the motor vehicles for the purposes of this agreement. All such motor vehicl
es will as to their continual condition and fitness for the efficient performance of
this agreement be subject, at all times, to the inspection and approval of the co
mpetent authority. All vehicles will be fully repainted in March or October every 
year (according as the service is in the hills or in the plains respectively) and be
kept otherwise in a presentable condition as required by the competent authori
ty and at least one spare tyre and a tube be made ready and available for use t
hereon.
31.      The successful bidder should declare that no one connected with or in th
e employment of the Department of Posts has any interest in this contract nor 
will any such person ever be admitted as a partner to any interest in this contra
ct. The bidder will furnish to the Department of Posts, in writing with full particul
ars of his business and will also, if so required, furnish to the competent authori
ty name, parentage, age, residence and specimen of signature or thumb mark 
as the case may be of all the agents and servants whom he proposes to employ
for the purposes of this contract before they are so employed and the Departme
nt of Posts will be at liberty to forbid the employment of any person whom the c
ompetent authority may consider undesirable.
32.       This contract will not, nor any part thereof or any interest therein be tra
nsferred by the bidder to any person or persons or to a company or attempted t
o be so done without the previous consent in writing of the competent authority
being first had and obtained, but the successful  bidder’s heirs and representati
ves will with the consent in writing of the competent authority have the right to 
continue to perform the duties or engagements of the bidder under the contract
in case of his death. In the event of the bidder transferring his business and in t
he event of the successful bidder being a company being wound up and at any t
ime during the period of this contract for the purpose and with the object of tran
sferring its business to any person, persons or a company, the bidder will make 
it one of the terms and stipulations for the contract for transfer of his properties
and business to such other person or company that such other person or compa
ny will, provided the competent authority consents to the same, continue to per
form the duties or engagements of the bidder under the contract.
33.         If during the existence of the contract, the successful bidder being a p
artnership firm, is dissolved or reconstituted due to the death, retirement,
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insolvency, admission of new partners or otherwise howsoever, the bidders will 
forthwith give notice of such dissolution or reconstitution to the competent auth
ority who will be entitled in his absolute discretion either to terminate the contr
act without any liability on the part of the Department of Posts to compensate t
he Bidder for any loss or damage in consequence thereof or to continue the sa
me contract. In the event of the competent authority deciding to continue the c
ontract, the partners of the reconstituted firm will be bound by the terms and co
nditions of the contract in all respects and to the same intent and effect, as if th
ey were parties to the contract and such partners will execute a fresh contract t
o that effect when called upon by the competent authority to do so.
34.      The successful  bidder will be responsible for all losses and damages cau
sed to Department of Posts by fire, collision or accident arising out of the execut
ion of this agreement and for all damages to property or persons or animals cau
sed by any motor vehicle used for the purposes of this agreement whether by r
eason of negligence or default of the driver or any other person or otherwise an
d the bidder will indemnify the Government against all such losses, damages an
d from the payment of every fine and legal expenditure which may be imposed 
on any driver for driving negligently or at an excessive speed or without proper l
ight or contrary to the traffic directions from time to time given by the Police or 
to any Railway or Port Trust Rules for the time being in force or otherwise, howe
ver, including any claims under the Workmen’s Compensation Act.
35.      The successful  bidder will be solely and absolutely liable and responsibl
e for the due, and safe custody and delivery in good order and condition of all c
ontents of the parcel and mail bags entrusted or delivered to him for carriage, c
onveyance and delivery under provisions of this contract and for all losses there
of or damages or injuries thereto respectively and will be delivered by him to th
e proper officer of the designated office or other authorized person on the termi
nation of their carriage and will be liable to pay to the Department  of Posts the 
value of all or any of such contents which may be lost or damaged between the 
times aforesaid and the amount of all other losses, damages, costs, charges or 
expenses whatsoever if any arising from the failure so to deliver the said parcel
and mail bags or any part or portion thereof in such good order and condition a
nd at such times as aforesaid and the certificate of the competent authority of e
very amount payable by the bidder under this clause will be conclusive as to th
e amount thereof and binding on the bidder.
A.        And provided further, such an amount shall be decided on the basis of co
mpensation to be paid by Department of Posts to final consumer. The compens
ation to be paid to final consumer for loss or damage of letters, papers packets, 
parcels, documents, articles and other things is decided either as per compensa
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tion criteria provided in guidelines issued by department from time to time in th
is regard or as per insured value of product. The summary of current prevailing 
compensation criteria based on guidelines issued by Department of Posts is pro
vided in Annexure -IX for reference purpose. The bidder shall refer to guidelines
and notification for comprehensive understanding of such compensation criteria
.
B.        Provided always that the responsibility and liability of the bidder under t
his clause will not extend to any loss, damage or injury caused by or resulting fr
om the acts of god, violence of a mob or other irresistible force or by any perso
n or persons not in the employ or under the control of the bidder, and provided, 
however, and not withstanding anything aforesaid that when under orders in wr
iting of the competent authority, a postal official is detailed to accompany any a
rticles to be carried under this agreement, the bidder will not be liable for any lo
ss thereto while the said official is accompanying the same unless in the
opinion of the competent authority(which will be final and binding on the bidder
) such loss is due to any fault, negligence or criminal action on the part of the bi
dder or any employee of the bidder.
36.      The successful bidder shall undertake to run the vehicles for the purpose
of this contract on Diesel /CNG (type of fuel) and also agrees that in case he u
ses any motor fuel other than Diesel /CNG (type of fuel) whether under the ord
ers of the Central Government or any State Government or for any reason what
soever, than bidder shall notify in advance to the competent authority in writing
the date from which such other motor fuel would be used, the Government may
in its option either immediately terminate this contract or require the bidder(s) 
to carry out the contract for such period not exceeding a period of six months fr
om the date from which such other fuel is used without claiming any extra rem
uneration either on account of the increased price of the motor fuel actually use
d or for any reason whatsoever.
37.      That without prejudice to any right or remedy that may have accrued to 
either party by reason of any antecedent breach of any of the provisions herein 
contained or without prejudice to any claim of any nature whatsoever that the e
ither party may have against the other in pursuance of these presents, this cont
ract may be terminated at any time by either of the parties hereto giving to the 
other, two calendar months’ notice in writing of his intention so to terminate
the same.
38.       Any notice required to be given as per para 36 above, on the part of the
Department of Posts shall be deemed to be duly given if signed by the compete
nt authority(the person for the time being entrusted with the functions, duties a
nd powers of the competent authority) and delivered to the Bidder or sent by re
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gistered post at his usual or last known place of residence or business and any 
notice required to be given hereunder on the part of the bidder shall be deemed
to be sufficiently given if delivered or sent by registered Post to the office of the
competent authority.
39.       The Bidder shall provide duly licensed drivers of the motor vehicles whe
n used for the purpose of this agreement. The bidder shall pay the wages of eve
ry such driver. All such drivers shall be deemed to be the servants of the bidder 
but they shall obey all orders and directions given to them by duly AUTHORISED
postal officials for the purpose of carrying out the services to be performed by t
he bidder under this agreement. If the competent authority shall give notice in 
writing to the bidder that it has reason to be dissatisfied with the conduct of any
driver, the bidder shall forthwith on receiving the complaint substitute another d
river for the purpose of the contract.
40.      The competent authority shall have the right in it’s absolute discretion t
o reject temporarily or permanently and require the bidder not to use according
ly any motor vehicle provided or kept by the bidder for the purpose of this agre
ement which it may consider unfit or unsafe to be employed for the purpose of 
carrying the said postal articles and mail bags or any such postal official as afor
esaid notwithstanding that the same may have previously been approved unde
r any clause hereof and any such rejection shall be conclusive and binding upon
the bidder and in such events the bidder shall forthwith substitute for such moto
r vehicles so pronounced unfit and unsafe other fit and safe motor vehicles of th
e same type, though not necessarily of the same make, but such substituted co
mmercial vehicles shall be subject to the submission and approval as per terms 
and conditions of NIT.

41.       Whenever any claim for the payment of a sum of money arises out of, o
r under this contract against the Bidder, the Department of Posts shall be entitle
d to recover such sum by appropriating, in part or whole, the performance secu
rity deposited by the bidder, forming the whole or part of such security. In the e
vent of the performance security being insufficient, then the balance or the
total sum recoverable, as the case may be, shall be deducted from any sum the
n due or which at any time thereafter may become due to the bidder under this 
or any other contract with the Department of Posts in the Postal Department. Sh
ould this sum be not sufficient to cover the full amount recoverable, the bidder 
shall pay to the Department of Posts forthwith on demand and without demur th
e remaining balance due. 

.
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Disclaimer/अ=वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/सामा+य िनयम और शतa, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा+य िनयम और शतa is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा+य शत1 के खंड 26 के संदभ% मW भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर ;ितबंध के संबंध मW भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मW �बड देने के िलए तभी पा  होगा
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जब वह �बड देने वाला स5म ;ािधकार� के पास पंजीकृत हो।�बड मW भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा ?कए जाने व इसका अनुपालन न करने पर अनुबंध को तfकाल समा< करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध+यवाद---
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